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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

AymuT KauecTBa — CUCTEMATHUECKUE U HE3aBUCUMBIC UCTIBITAHUS U OLICHUBAHUS
COOTBETCTBUS JICATSILHOCTH 110 00CCIICYCHUIO Ka4ecTBa U €€ Pe3y/IbTaTOB 3aIlIaHMPOBAHHBIM
MeponpusTHeM, 3pGEKTUBHOCTH X BHEIPESHUS U TOCTHYKCHUS TICTICH.

JlaTh OCHOBBI IPOBEJICHMSI AYAUTA CUCTEM KaueCTBa, OPraHU3AIIMIOHHON CTPYKTYPHI,
pacripeielieHus] OTBETCTBEHHOCTH, METO/IOB, TIPOIIECCOB U PECYPCOB ISl 00ECTICUCHUS
yIpaBIeHUS KAYECTBOM SIBIISIFOTCS I[EJIOr0 HACTOSIIETO Kypca.

3ajaun Kypca COCTOST B U3yUYCHUE:!

- Hopm 1 cTannapra ayiura — ayTeHTUYHOTO OMTUCAHUS BAXKHEHIIINX XapaKTEPUCTHK ay/InTa,
OTPAXKAIOIIUX COBPEMEHHYIO TEOPHUIO U TIPAKTHKY)

- [Iporpamm aymuTa B 4acTH OpraHU3alMOHHON CTPYKTYPHI JJOTOBOPHBIX 0053aTEIbCTB U
JOKYMEHTHPOBaHHBIX METOJIOB, UCIIOJIb3YEMbIX ISl TUIAHUPOBAHUS U BBITIOJHCHHUS ay/IHTa,
POLEAYP U METOJINK, YCTAHABIUBAIOIIUX CIIOCO0 M MOPSIOK JCHCTBHM ay/InuTa;

- COOTBETCTBHS M3TOTOBHUTEIS, IOCTABIINKA — SKCTPEHHOE TEXHUYECKOE 3aKIIIOUEHUE HIIN
CYXKICHHE 0 HEM, YTO TIOCTABIIUK MPOIYKIIMH UM YCIIYT HE TOJIBKO YIOBIIETBOPSIECT
TpeOOBAaHUSM TEXHUICCKUX YCIOBUHM, KOHTPAKTa M 3aKOHOB, HO U 00ECTIEYMBACT UX
COOII0CHHE;

- DTarnoB ayauTa, poiiv ayJAUTOpa U ero KBATN()UKAIIMOHHBIX KPUTEPUEB, MPOIICTYP, METOIUK U
nopsiIka 0pOPMIICHHS JOKYMEHTAITUH.

2. MecTo yueOHO#H qucuminHbl B ctpykrype OII BO

VYyeOunas aucuurianHa "AyauT kadectBa" oTHOCHTCA K 010Ky 1 "J{MCcUUIIITMHBI
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. ILlnanupyemble pe3yJibTaThl 00y4eHHs N0 JUCHUIINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHHsI 00pa30BaTeIbHON NPOrPaMMbI

[Tporecc n3ydeHus: AMCHUILUIMHBI HATIpaBjieH Ha GOPMUPOBAHUE CIETYIOIINX
KOMIIETEHIIUN:

[TK-13 CIIOCOOHOCTBIO KOPPEKTHO (OPMYITHPOBATH 3a7auu (TPoOIEeMBbI) CBOEH
JesTeNbHOCTH (ITPOEKTa, HCCIEI0BaHNs), yCTAaHABIUBATh X B3aUMOCBSI3H,
CTPOUTH MOJICITA CUCTEM 3a1a4 (ITpo0JIeM), aHATU3UPOBATh, JTUATHOCTHPOBATH
MIPUYMHBI OSBJICHHSI TPOOJIEM

[1K-16 CIIOCOOHOCTBIO MPUMEHATh 3HAHNE IPUHLIUIIOB U METO/I0B Pa3pabOTKH U
IIpaBWJI IPUMEHEHNS] HOPMAaTUBHO-TEXHUYECKON JOKYMEHTALIUHU 110
00€eCIeYeHNI0 KayecTBa MPOLIECCOB, IPOAYKIMH U YCIIYT

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
4 3ayeTHbIX equHuUl (144 ak. 4.).
5. O6pa3zoBarejibHbIe TEXHOJIOTHHI

[IpenoaBanye JUCUUIUIMHBI «AYIUT KaueCTBa» OCYLIECTBIAETCS B (hopMe JIEKIUI 1
MIPaKTUYECKUX 3aHATUH. JIEKIIMU IPOBOJATCS B TPAJAUIIMOHHON KIIACCHO-YPOYHOU
OpraHu3alMOHHON (hopMe, IO TUITY YIPaBIeHUS O3HABATENbHOM NEATETLHOCTHIO U Ha
ABIIAIOTCS TPAJIULMOHHBIMU KJIaCCUYECKU-IEKIIMOHHBIMU (00BICHUTENIBHO-
wuttocTpatuBHbie).JJabopaTopHbie paboThl MPOBOJATCS B TPAAUIIMOHHOM KJIACCHO-YPOUHON
dopme. [IpakTudeckne 3aHATHS OPraHU30BaHbI C UCIOJIB30BAHUEM TEXHOJIOTUH pa3BUBAIOIIETO
o0yuenus. YacTb 1a00paTOPHOTO NMPaKTUKyMa BBIIIOJIHSAETCSA B BUAE TPAAULIMOHHBIX
NPAaKTUYECKUX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE peleHue 3a1a4). OcranbHas 4acTh
71a00paTOPHOTO MPAKTHKyMa MPOBOAUTCS C UCIIOIb30BAHUEM MHTEPAKTUBHBIX (IHAJIOTOBBIC)




TEXHOJIOTHH, B TOM 4KCIIe pa300p M aHAIN3 KOHKPETHBIX CUTYAIMi, 3JIEKTPOHHBINA MPAKTUKYM
(pemieHue mpoOJIEMHBIX TOCTABIICHHBIX 33/1a4 C OMOIBI0O COBPEMEHHOM BBIYUCIUTEIHHON
TEXHHUKHU U UCCIIEI0BAaHUE MOJIEIIEH ); TEXHOJIOTUH, OCHOBAaHHbBIX Ha KOJUIEKTUBHBIX CIIOCO0ax
o0ydeHus, a TaKKe UCIOJIb30BaHUEM KOMIIBIOTEPHOH TecTupytoleil cucreMbl. CaMocTosITeNbHAs
paboTa cTy/eHTa OpraHu30BaHa ¢ UCTIOJIb30BaHUEM TPAJAUIIMOHHBIX BUAOB PabOTHI U
MHTEPAKTUBHBIX TeXHOJOTHH. K TpaAumOHHBIM BUaM pabOThI OTHOCATCS OTPabOTKa
JICKIIMOHHOT'O MaTepuaia U OTpaboTKa OTAEIbHBIX TeM IO yueOHbIM rmocodusm. K
MHTEPAKTHUBHBIM (JHaJIOTOBBIM) TEXHOJIOTHSIM OTHOCHTCS OTPAOOTKA OTJEIBHBIX TEM 110
AIIEKTPOHHBIM MOCOOHSIM, TOJTOTOBKA K TEKYLIEMY U TPOMEKYTOYHOMY KOHTPOJIIO,
WHTEPAKTUBHBIE KOHCYJIbTAIIUU B PEXKMME PEaTbHOTO BPEMEHU 110 CIIELUAIIBHBIM pa3jienam 1
TEXHOJIOTUSIM, OCHOBAaHHBIM Ha KOJUIEKTUBHBIX CIIOCO0AX CaMOCTOSITEIbHON pabOThI
CTy1eHTOB.OLIEHKa NIOJIyYeHHbIX 3HAHHM, YMEHUI U HABBIKOB OCHOBaHA HA MOJYJIbHO-
peiTUHroBoM TexHONOruu. Beck Kypc pa3oUT Ha pa3iesnsl, IPEICTABISIOMINX COOO0M JOrMYEeCKH
3aBepHICHHBINA 00BEM yueOHOM nHpOopMarmu. POHIBI OIICHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETEHIIMI BKIIFOUAIOT KaK BOIPOCHI TEOPETUUECKOr0 XapaKTepa JJisl OUEHKH 3HAaHUM, TaK U
3a/laHus IPAKTUYECKOT0 COJepKaHus (pelIeHne CUTYallMOHHbBIX 3a/1a4, aHaJIN3 KOHKPETHBIX
cUTyalui, paboTta ¢ JaHHBIMU) JJIs1 OLIEHKH YMEHHUI U HaBbIKOB. TeopeTnueckue 3HaHUs
MPOBEPSIOTCS MyTEM MIPUMEHEHUSI TAKUX OPTaHU3alUOHHBIX POPM, KaK UHAUBHUIYaIbHBIC U
IPYIIIOBBIE PEIIEHUs CUTYallMOHHBIX 3a/1a4, PEIIEHNE TECTOB C UCIIOJb30BAaHUEM KOMITBIOTEPOB
WK Ha OYMaKHBIX HOCUTEIISX. .

6. Coep:kanue IUCHUILIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jiesiaM)

PA3JIET 1
OCHOBHI)IC IIOHATUA ay,I[I/ITa KadyeccTBa
TCCTUPOBAHUC

PA3JAEJT 1

OCHOBHBIE OHATHS ayIuTa KayecTBa

1. BBeneHnue. DBONIIOLIMOHHBIN TyTh pa3BUTHUS ayuTa. Ba)XHOCTh M Ha3HAYEHHUE AyAUTA.
dunocodus ayauta. Ctapble 1 HOBbIE METOBI B IPOBEJICHUN ayJUTa KadecTBa. MoTHUBaLusl.
bazoBblie Tepmunbl 1 onpeaeneHus. OcHoBHbIE nosioxxeHuss Hooit Bepcuu crangapra MCO 1904.
2. Ayaut kak mponecc. Kimaccudukanus ay1uToB 1o Bujgam, 00beKTy, CTausM U METoaM
nposeneHus. Ayautsl I, 11, III croponsl. ConocraButenbHblil aHan3. OCHOBHBIE
XapaKTEePUCTUKHU. AYIUTHI ClIEUATbHOTO Ha3HaueHus. [ 1yOrHa npoBepKH.

3. BHemHss noKyMeHTalus py npoBeaeHnn ayauToB. baszossie crannaptsl cepun MCO 9000.
[TpuninuanbHble n3MeHeHsl. OCHOBHBIE IPUHIIMIIBL.

PA3JIET 2
MO,Z[CJII/IpOBaHI/IC CUCTEMbI MCHC/I’)KMCHTA Kau€CTBa
TECTUPOBAaHUE

PA3JIEJ 2

MonenrpoBaHe cuCTeMbl MEHEI)KMEHTA KauecTBa

1. TpebGoBanus k cucreMaM MeHemkMeHTa kadecTBa (CMK). [Toctpoenue CMK. Monensb
cuctema kauectBa UCO 9001:2000r. CtpykTrypa, o0nacts npumeHenus .[lpenmymiectsa u
HenoctaTku. [IpoGnemMsl nepexoaHoro nepuoaa. Buemnss nokymentauus. Mepapxus.
[TocnenoBaTenbHOCTD Pa3pabOTKH.

2. ConepxaHue pyKoBOJICTBA 10O KayecTBy. [Iporpammel 1o kauecTBy. MeTOAMKHN U MPOLIEAYPHI.
3amnucu 1o kauecTBy. HazHauenue u nopsaaok opopmieHus. KapTbl TEXHOIOTHYECKOTO MpoLiecca.

PA3JIEJI 3
IIpoBenenue aynura



TECTUPOBAHUE

PA3/IEJI 3

IIpoBenenue aynura

Otkpeitue. [lepBas Bcrpeua. [Iposepka. Llenn u 006EM aynuTa. Pactipenenenue nopyyeHuii B
KOMaH/JI€ ayIuTOPOB. AHAJIN3 MEPONIPHUATUN. BEIOOpOUHBIH KOHTPOIIb. IHCTPYMEHTHI ayIuTa.
Benenue 3anuceii. IIporokon HecoorBercTBHil. HazHaueHune, mopsgok COCTABIECHHUS, 3aKPBITHE.
Koppekrupyromue 1 npegynpexaaromue 1eucTsus. IToropslii ayIuT U MOCIEyOIUe
nercreus. [loaroroBka u opranusanus UTOropoi Berpeur. CocTaBieHHe OTUYETA.
OTBeTcTBEHHOCTh ayauTOopa. IHCIIEKIIMOHHBIM KOHTPOJIb.

PA3JIEJI 4

BryTtpenHuii aynur kayecrsa
CuryaunoHHbIE 3a1a4H
3amura KP

PA3JIEJI 4

BryTpenHunii aynur kauecrtsa

1. Buytpennue aynutsl. Ponb otaena kauectBa. OOMeH nHdpopmarueil. CoctaBieHre MaTPUILIbL
OTBETCTBEHHOCTH. PanxupoBanue nporeccoB. [Ipocnexxuaemocts. KoHTpop nponeccos. biok-
cxembl ToToKoB. KoHcTpyupoBanue ety oOpaTHoi cBsizu. Mcronb30BaHUE CTATUCTHYECKIX
METO/IOB B JIEATEIILHOCTH ayJIUTOPA: KOHTPOJIbHBIE TUCTKH, KOHTPOJIbHBIEC KApPThI, TMarpaMmma
[Tapero, nuarpammel MmmkaBbl, THCTOTPAMMBI, 0JIOK-CXEMBbI BOCIIPOU3BOJMMOCTH MpoIiecca.
AHanu3 TaHHBIX.

2. CeprudukannoHusiii ayaut. [lonoxxurenabHbie U OTpHUIIATEIbHbBIE CTOPOHBI BHEIIHUX aYIUTOB.
AnroputMm nipoBenieHus ayauta. [loaroroska, npenceprudukanuonnsiii ayaut. Ceprudukanusi.
[TeTns »ku3HEHHOTO MKIIA TIporecca ayauTa. [lonnepxkka ceprudukarta. CtpaTerus, mpoOieMsl,
PBIHOK yCIyT. AKKpeauTaIus opraHoB ceprudukanui. CaMOOlIeHUBAaHUE U TIPEMHH 110
KauecTBY.

DK3aMeH



