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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

AymuT KauecTBa — CUCTEMATHYECKUE U HE3aBUCUMBIC UCTIBITAHUS U OLICHUBAHUS
COOTBETCTBUS JICATEILHOCTH 110 00CCIICYCHUIO KaueCTBa U e€ pe3yJbTaToB 3aIUIaHUPOBAHHBIM
MepornpusTHeM, 3pGEKTUBHOCTH X BHEIPCHUS U TOCTHIKCHUS TICTICH.

JlaTh OCHOBBI IPOBEJICHUS AYANTA CUCTEM Ka4eCTBa, OPraHU3AIIIOHHON CTPYKTYHI,
pacripeielieHus] OTBETCTBEHHOCTH, METOJIOB, TIPOIIECCOB U PECYPCOB ISl 00ECTICUCHUS
yIpaBIeHUS KAYECTBOM SIBIISIFOTCS [EJIOT0 HACTOSIIETO Kypca.

3ajauun Kypca COCTOST B U3yUYCHUE:!

- Hopm 1 crannmapra ayiura — ayTeHTUYHOTO OITUCAHUS BAXKHEHIIINX XapaKTEPUCTHK ay/InTa,
OTPAXKAIOIIUX COBPEMEHHYIO TEOPHUIO U TIPAKTHKY

- [Iporpamm aymuTa B 4acTH OpraHU3alMOHHON CTPYKTYPHI IOTOBOPHBIX 0053aTEIbCTB U
JOKYMEHTUPOBAaHHBIX METOJIOB, UCIIOJIb3YEMbIX ISl TUIAHUPOBAHUS U BBITIOJTHCHUS ay/IHTa,
POLEAYP U METOJINK, YCTAHABIIUBAIOIIUX CITOCO0 M MOPSIIOK JCUCTBHI ayInTa;

- COOTBETCTBHS U3TOTOBUTEIS, IOCTABIINKA — SKCTPEHHOE TEXHUYECKOE 3aKIIIOUEHUE HIIN
CYXKICHHE 0 HEM, YTO TIOCTABIIUK MPOIYKIIMH UM YCIIYT HE TOJIBKO YIOBIETBOPSICT
TpeOOBAHUSM TEXHUICCKUX YCIOBHI, KOHTPAKTA M 3aKOHOB, HO U 00ECIICUYNBACT UX
COOII0CHHE;

- DTarnoB ayauTa, poiiv ayJAUuTOpa U €ro KBATM()UKAIIMOHHBIX KPUTEPUEB, MPOIICTYP, METOIUK U
nopsiIka 0pOPMIICHHS TOKYMEHTAIUH.

2. MecTo yueOHO#H qucuminHbl B ctpykrype OII BO

VYyeOunas aucuumiuHa "AynuT kadecTBa" oTHOCUTCS K O10ky 1 "J{ucuuminHb
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. Ilnanupyemble pe3yJibTaThl 00y4eHHs M0 JUCHUIINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMbIMH pe3yJIbTaTaMM 0CBOEHHsI 00pa30BaTeIbHON NMPOrPaMMbI

[Tporecc n3ydeHus: AMCHUILUIMHBI HATIpaBjieH Ha GOPMUPOBAHUE CIETYIOIINX
KOMIIETEHIIUN:

[TIKC-4 Crnioco0GeH opraHn30BbIBaTh U MPOBOJUTH BHYTPEHHHUE U BHEIITHHUE ayIUTHI
KayecTBa, (OpMUPOBATH pabOUyIO TOKYMEHTALUIO, TPUMEHSATh METO b
pa3paboTKN KOPPEKTUPYIOIUX MEPONIPUSATHI 110 pe3ynbTaTaM IPOBEPOK

VK-2 CrniocobeH omnpenensaTh Kpyr 3a1a4y B paMKax IOCTaBJIEHHOU 1Ie/Td U BEIOUpPaTh
ONTHMAaJIbHBIE CLIOCOOBI UX PELIEHUSs], UCXO/IS U3 JEHCTBYIOIIUX MPABOBBIX
HOPM U UMEIOIIMXCS PECYPCOB M OTPaHUYECHHUN

4. O0mas TPy10eMKOCTb AU CHUIJIMHBI COCTABJIAET
4 3auetHble equHUIBI (144 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBanue TUCHUIUIMHBI «AyIUT KadecTBa» OCYIIECTBIsAETCS B (hopMe JeKIUI U
[IPaKTUYECKUX 3aHATUH. JIEKIIUU IPOBOJATCS B TPAAULIMOHHON KIIACCHO-YPOYHOU
OpraHU3alMOHHON QopMe, IO TUITY YIIPaBJIEHUS TO3HABATEIILHOMN 1E€ATEIbHOCTHIO U Ha
SBIISTIOTCS TPAIULIMOHHBIMH KJIACCHUYECKU-JIEKIIUOHHBIMU (00BSCHUTEIHHO-
WITIOCTpaTHBHbIE).JJabopaTopHbIie pabOThI IPOBOJATCS B TPAAUIIMOHHOMN KIIACCHO-YPOYHOM
dopme. [IpakTrueckue 3aHATUS OPTraHU30BAHBI C UCIIOJIB30BAHUEM TEXHOJIOTUI Pa3BUBAIOILIETO
oOyuyenus. YacTp 1a00paTOpPHOTO NMPAKTUKyMa BBITIOJIHIECTCS B BUJIE TPAAULIMOHHBIX
IPAaKTUYECKUX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE pelleHue 3aaa4). OcranbHas 4acTh
71a00paTOPHOTO NMPaKTHUKyMa MIPOBOAUTCS C UCIOIb30BAHNEM MHTEPAKTUBHBIX (JHAJIOTOBBIE)
TEXHOJIOTUH, B TOM 4KCiIe pa300p M aHAIN3 KOHKPETHBIX CUTYaIUi, SJIEKTPOHHBINA MPAKTUKYM




(pemreHne MPOOIEMHBIX TTOCTABIICHHBIX 3aa4 C IIOMOIIBIO COBPEMEHHON BBIUMCITHTEILHOM
TEXHUKHU U UCCIICJIOBAHUE MOJICNICH ); TEXHOJIOT M, OCHOBaHHBIX Ha KOJUIGKTUBHBIX CIIOCO0axX
00ydeHus1, a TAK)KE UCMIOJIb30BAHUEM KOMIIBIOTEPHON TeCTUPYIOMIEi crucTeMbl. CaMOCTOsTEIbHAS
paboTa CTy/ieHTa OpraHM30BaHa C UCTIOIb30BAHUEM TPATUIIMOHHBIX BUJIOB PaOOTHI U
WHTEPAKTUBHBIX TeXHOJOTHA. K TpauIIMOHHBIM BUIaM pabOThI OTHOCSATCSI OTPaOOTKA
JIEKIIMOHHOTO MaTepuaia U OTpadoTKa OTACIBHBIX TeM MO Y4eOHBIM mocodusim. K
UHTEPAKTUBHBIM (JHAJIOTOBBIM) TEXHOJIOTHSIM OTHOCHTCSI OTPa0OTKA OTJCIBHBIX TEM 10
AJIEKTPOHHBIM TTOCOOUSIM, TTOITOTOBKA K TEKYIIEMY M IPOMEKYTOYHOMY KOHTPOITIO,
WHTEPAKTUBHBIC KOHCYJIHTAIIMH B PEXKUME PEATLHOTO BPEMEHHU TI0 CIEIHAILHBIM pasJieiaM U
TEXHOJIOTUSIM, OCHOBAaHHBIM Ha KOJUIGKTUBHBIX CIIOCO0AX CaMOCTOSITEIBbHOM paboThI
cTyneHToB.OlleHKa MOJIYYeHHBIX 3HAHUN, YMEHUH ¥ HABBIKOB OCHOBAaHA HA MOYJIBHO-
PEUTHHTOBOW TEXHOJOTHU. Bech Kypc pa3OUT Ha pa3lienbl, MPEACTABISIONIMX COO0H JTOTHUECKU
3aBepIICHHBIN 00bEM yueOHOH nHpopMaruu. DOH/IBI OIICHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETCHIIMI BKJIFOYAIOT KaK BOIPOCH TEOPETUUYECKOTO XapaKkTepa JJIs OIICHKU 3HAHUH, TaKk U
3aJ]aHUs IPAKTUIECKOTO COJICPIKaHus (PEIICHUE CUTYAIIMOHHBIX 3a71a4, aHAIN3 KOHKPETHBIX
CUTYyaIi, padoTa C TaHHBIMH) JJIsI OIICHKH YMEHHUI M HaBBIKOB. TeopeTndyeckue 3HaHUS
MIPOBEPSIOTCS MyTEM IPUMEHEHHUS TAKUX OPTaHU3AUOHHBIX POPM, KaK UHIAUBHIYAIbHBIC U
IPYIIIOBBIC PEIICHUSI CUTYallMOHHBIX 33/1a4, PEIICHHE TECTOB C UCIIOIh30BAHUEM KOMITBIOTEPOB
WA Ha OYMaKHBIX HOCUTEIISIX. .

6. Coepkanue TMCHUILIHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE IO TeMaM (pa3aesiaM)

PA3JIEJI 1
OCHOBHBIE IOHATHS ayIuTa KayecTBa
TECTHUPOBAHUE

PA3JIEJT 1

OCHOBHBIE TIOHSTHS ayIUTa KauecTBa

1. BBeneHue. DBOTIOIMOHHBIN ITyTh Pa3BUTH ayauTa. Ba)KHOCTh U Ha3HAYEHUE ayAMTA.
QOunocodust aymuta. CTapble 1 HOBbIE METOBI B IPOBEJICHUN ayJnTa KauecTBa. MoTHBaIusl.
bazoBsie TepmuHbl 1 onpenenenus. OcHoBHbIe nosiokeHus: Hooii Bepcuu crangapra UCO
1904.

2. Ayaut kak nponecc. Kinaccudukanus ay1uToB 1o BUjgam, o0beKTy, CTausIM U METOJaM
nposeneHus. Ayautsl 1, 11, III croponsl. ConocraButenbHblid aHanu3. OCHOBHBIE
XapaKTEePUCTUKHU. AyIUTHI ClIEUATLHOTO Ha3HaueHus. [ TyOrHa npoBepKH.

3. BHemHss 1oKyMeHTauus py nposeneHnn ayautos. baszossie ctannaptsl cepun MCO 9000.
[TpuniunuanbHble n3MeHeHusl. OCHOBHBIE IPUHIIMIIBL.

PA3JIET 2
MO,Z[CJII/IpOBaHI/IC CUCTEMbI MCHCI’)KMCHTA KaueCTBa
TECTUPOBaHUE

PA3/IEJL 2

MonenupoBaHue cucTeMbl MEHEI)KMEHTA KauecTBa

1. TpebGoBanus k cucreMaM MeHemKMeHTa kauecTBa (CMK). [Toctpoenne CMK. Moaens
cuctema kadectBa UCO 9001:2000r. Ctpykrypa, o0nacts npumeHenus .[lpeumymiectsa u
HepocTaTku. [Ipobrnemsl mepexoaHoro nepuoaa. Buemnss nokymenrtanus. Mepapxus.
[TocnenoBarenbHOCTh Pa3pabOTKHU.

2. ConepxaHue pyKOBOJICTBA MO KauecTBY. [Iporpammsl 1o kauecTBy. MeTOMKH U MPOLEAYPHI.
3anucu no kayecTBy. Haznauenue u mopsijox opopmieHus. KapTel TEXHOIOTHIECKOTO
nporecca.

PA3JIEJI 3



IIpoBenenue aynura
TECTUPOBAHUE

PA3JIEJI 3

IIpoBenenue aynura

Otxpeitue. [lepBas Berpeua. [Ipoepka. Llenu u 00béM aynuta. Pactipenenenue nmopydeHuii B
KOMaH/Ie ayIUTOPOB. AHAJIN3 MEPONIPUATHNA. BpIOOpOUHBIN KOHTPOJIb. UHCTpYMEHTHI ayIuTa.
Benenue 3anuceit. IIporokon HecooTBercTBUil. HazHaueHue, mopsaoK COCTABIECHMS, 3aKPBITHE.
KoppekTupyromnye u npenynpexaaromme AeicTeus. UTOroBelil ayiuT U MOCJIEAYIOIINE
nerctBus. [loaroroBka u opranusanus UToropoi Berpeun. CocTaBieHue OTUYETA.
OTBETCTBEHHOCTh ayauTOpa. HCIIEKIIMOHHBIA KOHTPOJIb.

PA3/IEJT 4

Buytpennuii ayaut kauecTtsa
CutyaluoHHBbIE 337241
3amumra KP

PA3/IEJT 4

BuytpenHuii ayaut kauecTtsa

1. Bayrpennue ayautsl. Ponb otnena kadectsa. O0men nnpopmanmeid. CocTaBieHHe MaTPUIIBI
OTBETCTBEHHOCTH. PankupoBanue nponeccos. IIpocnexuBaemocts. KoHTpob npoueccos.
bnok-cxemsr motokoB. KoHcTpynpoBanue netiau oopatHoii cBs3u. Mcronb3oBanue
CTaTUCTUYECKUX METOJOB B ACATEIBHOCTH ayIUTOPA: KOHTPOJIBHBIE JINCTKU, KOHTPOJIBHBIE
KapThl, Auarpamma Ilapero, nuarpammel Minmkasbl, THCTOrpaMMBbl, OJ10K-CXEMBI
BOCIIPOM3BOAMMOCTH Ipolecca. AHaJIN3 JaHHBIX.

2. CeptudukanroHHsiii ayaut. [lonoxxurenbHble U OTpULIATEIbHBIE CTOPOHBI BHEIIHUX ayJUTOB.
Anroputwm npoBezaeHus ayaura. [loaroroska, npeacepTudukaoHHbiil aynut. Ceptudukanus.
[TeTns xu3HeHHOr0 IIMKIIA polecca ayauTa. [loanepxka cepruduxara. Crparerus, npoodaemsl,
PBIHOK yCITyT. AKKpeIUTalus opraHoB cepTudukanyu. CaMoOlleHUBaHUE U IPEMUH 110
Ka4yecTBY.

DK3aMeH



