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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

AyuT KauecTBa — CUCTEMaTHYECKHE U HE3aBUCUMBIC UCTIBITAHUS U OLICHUBAHUS
COOTBETCTBHUS ICATEIHLHOCTH MO0 00ECIIEUEHHIO Ka4eCTBa U €€ pe3y/IbTaToOB 3allJIaHUPOBAHHBIM
MeponpusTreMm, dpdpexkruHocTr BHeApeHuss CMK u 1oCTHKEHHS TIEIeH.

N3yuenue oCHOB MPOBEJCHUS ayAUTa CUCTEM MEHEPKMEHTA KaueCTBa, OPraHU3allMOHHOMN
CTPYKTYpBI, pacrpeziesieHrs OTBETCTBEHHOCTH, METOJIOB, IPOLIECCOB U PECYPCOB IS
oOecrieueHus ynpaBiIeHUs KA4YECTBOM SIBJISIETCS LIEIBIO0 HACTOAILETO Kypca.

3aauu Kypca COCTOAT B U3YUEHUHU:

- HOPM U CTaHJIapTOB MIPOBECHUS ayJUTa — AyTEHTUYHOIO OMKCAHUS BaXKHEHIIINX
XapaKTEPUCTUK ayIUTa, OTPAKAIOIIMX COBPEMEHHYIO TEOPHUIO U MPAKTHUKY;

- IPOrPaMM ayJIMTa B 4YaCTU OPraHU3AI[MOHHOM CTPYKTYPHI IOTOBOPHBIX 0053aTENbCTB U
JIOKYMEHTHUPOBAHHBIX METOJIOB, UCIIOJIb3YEMbIX IS IUTAHUPOBAHUS U BBHITIOJTHEHUS ayauTa,
MPOLIEYp U METOAUK, YCTAaHABIMBAIOIINX CIIOCOO U MOPSJIOK JEHCTBUM ayauTa;

- COOTBETCTBUS U3TOTOBUTEIIS, TOCTABIINKA — SKCTPEHHOE TEXHUUECKOE 3aKITIOYCHHUE UITH
CYXKJIEHHE O TOM, YTO IMOCTABIIUK MPOAYKIIUU WIH YCIYT HE TOJIBKO YIOBIETBOPSIET
TpeOOBAHUSIM TEXHUYECKUX YCIOBHI, KOHTPAKTA M 3aKOHOB, HO U 00ECIICUMBALT UX
COOII0CHHE;

- ATATIOB MMPOBEICHUS ayIUTa, POJIU aAyJAUTOPA U €r0 KBATN()UKAIIMOHHBIX KPUTEPHUEB, MPOIIEAYD,
METOJMK U TopsiKa OPOopMIICHUS! JOKYMEHTAIINH.

2. MecTo yueOHO#H qucuminHbl B ctpykrype OII BO

VYyeOunas aucuumiuHa "AynuT kadecTBa" oTHOCUTCS K O10ky 1 "J{ucuuminHb
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. Ilnanupyemble pe3yJIbTaThl 00y4eHHS M0 JUCHUILINHE (MOYJII0), COOTHECEHHBIE ¢
IVIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHHsI 00pa30BaTeIbHON NPOrpPaMMbI

[Tporecc n3ydeHus: AMCHUILUIMHBI HATIpaBjieH Ha GOPMUPOBAHUE CIETYIOIINX
KOMIIETEHIIUN:

[TIKC-4 Crnioco0GeH opraHn30BbIBaTh U MPOBOJUTH BHYTPEHHHUE U BHEIITHHUE ayIUTHI
KayecTBa, (OpMUPOBATH pabOUyIO TOKYMEHTALUIO, TPUMEHSATh METO b
pa3paboTKN KOPPEKTUPYIOIUX MEPONIPUSATHI 110 pe3ynbTaTaM IPOBEPOK

VK-2 CrniocobeH omnpenensaTh Kpyr 3a1a4y B paMKax IOCTaBJIEHHOU 1Ie/Td U BEIOUpPaTh
ONTHMAaJIbHBIE CLIOCOOBI UX PELIEHUSs], UCXO/IS U3 JEHCTBYIOIIUX MPABOBBIX
HOPM M UMEIOIIMUXCS PECYPCOB M OTPaHUYECHHUN

4. O0mas TPy10eMKOCTb AU CHUIJIMHBI COCTABJIAET
4 3auetHble equHUIBI (144 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBanue TUCHUIUIMHBI «AyIUT KadecTBa» OCYIIECTBIsAETCS B (hopMe JeKIUI U
[IPaKTUYECKUX 3aHATUH. JIEKIIUU IPOBOJATCS B TPAAULIMOHHON KIIACCHO-YPOYHOU
OpraHU3alMOHHON QopMe, IO TUITY YIIPaBJIEHUS TO3HABATEIILHOMN 1E€ATEIbHOCTHIO U Ha
SBIISTIOTCS TPAIULIMOHHBIMH KJIACCHUYECKU-JIEKIIUOHHBIMU (00BSCHUTEIHHO-
WITIOCTpaTHBHbIE).JJabopaTopHbIie pabOThI IPOBOJATCS B TPAAUIIMOHHOMN KIIACCHO-YPOYHOM
¢dopme. [IpakTnyeckne 3aHATHS OPraHU30BaHbI C UCIOJIB30BAHUEM TEXHOJIOTUH Pa3BUBAOLIETO
oOyuyenus. YacTp 1a00paTOpPHOTO NMPAKTUKyMa BBITIOJIHIECTCS B BUJIE TPAAULIMOHHBIX
IPAaKTUYECKUX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE pelleHue 3aaa4). OcranbHas 4acTh
71a00paTOPHOTO NMPaKTHUKyMa MIPOBOAUTCS C UCIOIb30BAHNEM MHTEPAKTUBHBIX (JHAJIOTOBBIE)
TEXHOJIOTUH, B TOM 4KCiIe pa300p M aHAIN3 KOHKPETHBIX CUTYaIUi, SJIEKTPOHHBINA MPAKTUKYM




(pemeHre MpoOIEMHBIX TOCTABIEHHBIX 33/1a4 C IOMOIIbIO COBPEMEHHON BBIYMCIUTEIHHOM
TEXHHUKH U HCCIICIOBAHNE MOJIEIICH); TEXHOJIOTHIA, OCHOBAaHHBIX Ha KOJJIEKTUBHBIX CIIOCO0aX
00y4YeHHsI, a TAK)KE UCIIOIB30BaHHEM KOMITBIOTEPHOM TecTHpyomiel cucteMbl. CaMOCTOsITeIbHAS
paboTa CTyieHTa OpraHU30BaHa C UCIOIb30BaHUEM TPAAUIIMOHHBIX BUIOB paOOTHI 1
MHTEPAKTUBHBIX TeXHOJIOTHH. K TpaaumoHHbIM BuaM paboThl OTHOCSATCS OTPabOTKa
JIEKIIMOHHOTO MaTepuasa U oTpadoTKa OTJACIBHBIX TEM M0 Y4eOHBIM mocoousim. K
MHTEPAKTUBHBIM (JIMAJIOTOBBIM) TEXHOJOTUSAM OTHOCHUTCSI OTPA0OTKA OTIEIBHBIX TEM TI0
AIIEKTPOHHBIM MOCOOHSIM, TOJTOTOBKA K TEKYLIEMY M IPOMEKYTOUHOMY KOHTPOJIIO,
MHTEPAKTHBHBIC KOHCYIBTALUU B PEXKUME PEATbHOTO BPEMEHH T10 CIICIUATLHBIM pa3jiesiaM
TEXHOJIOTUSM, OCHOBaHHBIM Ha KOJJIGKTUBHBIX CIIOCO0AX CaMOCTOSTEIEHON pabOThI
cTyaenToB.OlLeHKa IMOTy4eHHBIX 3HAHUH, YMEHU 1 HAaBBIKOB OCHOBaHA HA MOAYJIbHO-
PEHTHHIOBOW TEXHOJIOTHH. Beck Kypc pa3OuT Ha pa3ielnbl, MPeICTaBISIONIX COO0M JIOTHIECKH
3aBepIICHHBII 00bEM yueOHO# nHpopMary. DOHIBI OLIEHOYHBIX CPEICTB OCBOCHHBIX
KOMITETEHIIMI BKITIOYAIOT KaK BOIPOCHI TEOPETHYECKOTO XapaKTepa JUIs OLIEHKH 3HAHUH, TaK U
3aJ1aHUs IPAKTUYECKOTO COlEpKaHus (PeIeHHe CUTYallMOHHbBIX 33/1a4, aHAJIN3 KOHKPETHBIX
CHUTYyaluii, paboTa ¢ JaHHBIMH) [T OLICHKH YMEHHUI U HaBBIKOB. TeopeTnyeckre 3HaHUS
MPOBEPSIOTCS MYTEM MPUMEHEHHS TAKUX OPTaHU3AIMOHHBIX (POPM, KaK MHIUBUAYAIbHBIC U
IPYIIOBBIC PEIICHHUS CUTYaIlMOHHBIX 33/1a4, PEIICHHE TECTOB C UCIIOJIB30BaHUEM KOMITBIOTEPOB
WK Ha OyMa)KHBIX HOCHUTEISX..

6. Coepkanue TMCHUILIHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE IO TeMaM (pa3aesiaM)

PA3AEIT 1

OcHOBHBIE IOHATHS ayIUTa Ka4eCTBA

1. BBenenue. DBONOLIMOHHBIN YTh pa3BUTHUS ayauTa. Ba)KHOCTh ¥ Ha3HAUEHHUE AyAMTA.
dunocodus aynuta. Ctapble 1 HOBbIE METO/BI B IPOBEJCHUN ayJUTa KauecTBa. MoTHBaIus.
basoBbie Tepmunsbl 1 onpeaeneHus. OcHoBHbIE nosioxxeHus Hooit Bepcuu crangapra MCO
1904.

2. Aynut kak npouecc. Kinaccuduxanus ayauToB 1o BUaaM, 00bEKTY, CTaAUSIM U METOJIaM
nposenenus. Ayautsl I, 11, III croponsl. ConocraButenpHelii aHannu3. OCHOBHBIE
XapaKTepUCTUKU. AYAUTHI CIIEIMATIBLHOTO Ha3HaueHus. [ 1yOrHa MpoBEpKH.

3. BHemH:As noKyMeHTauus py poBeneHnn ayauTtos. basossie crangaptsl cepuu MCO 9000.
[TpunumnuanbHble U3MeHeHUs1. OCHOBHBIE TPUHIIUIIBL.

PA3JIET 1
OCHOBHBIe IIOHATUA ay,)II/ITa KadycCTBa
TCCTUPOBAHHUC

PA3JIEJI 2

MonenupoBaHue CUCTEMbI MEHE)KMEHTA KaueCTBa

1. TpeboBanms k cucreMam MeHexMeHTa kadectBa (CMK). [Toctpoenne CMK. Moaens
cucrema kauectBa MCO 9001:2000r. CtpykTypa, o0nacts npumenenus Jlpenmymiectsa u
HepocTaTKu. [Ipobnemsl nepexonHoro nepuonaa. Buemnsis nokymenrauus. Mepapxus.
[TocnenoBaTenbHOCTD Pa3pabOTKH.

2. ConepxaHue pyKoBOJCTBA 10 KauecTBy. [IporpaMmel 1o kauecTBy. MeTOANKHU U MPOLIETYPHI.
3anucu no kauectBy. HazHauenue u nopsanok opopmieHus. KapTbl TEXHOIOTHYECKOTO
npoiiecca.

PA3AEJ 3

IIpoBenenue ayaura

Otxpertue. IlepBas Bcrpeua. [Iposepka. Llenu u 066ém ayauta. Pacnpenenenue nopyyeHuit B
KOMaH/Ie ayIUTOPOB. AHAIN3 MEPONpUATHA. BIOOpOYHBINH KOHTPOIJIb. UHCTPpYMEHTHI ayauTa.
Benenue 3anuceit. IIporokon HecooTBercTBHil. HazHaueHue, mopsAaOK COCTABIICHMS, 3aKPBITHE.



Koppektupyromue u npeaynpexxaaromme 1eicTBus. MITOrosplil ayiuT U Nociae1yronme
neicrsus. [logroroska u opranu3anus UTOroBoi BCTpeur. CocTaBICHUE OTUETA.
OTBeTcTBEHHOCTD ayauTOpa. IHCIIEKIIMOHHBIM KOHTPOJIb.

PA3JIEJI 3
IIpoBenenue aynura
CuryaunoHHbIE 3a1a4H
3amura KP

PA3/IEJI 4

BryTtpenHuii aynur kadecrtsa

1. Bayrpennue ayautsl. Posb otnena kauectBa. Oomen undopmarueii. CocTaBieHUE MaTPUIIBI
OTBETCTBEHHOCTH. PankupoBanue nponeccos. [IpocnexuBaemocts. KoHTponb npoueccos.
bnok-cxemsl moTokoB. KoHCTpyHnpoBaHue netin oOpaTHoi cBs3u. Mcnonb3oBanue
CTATUCTUYECKUX METOJIOB B JIEATEILHOCTH ayIMTOPA: KOHTPOJIbHBIC TUCTKH, KOHTPOJIbHBIC
KapThl, Auarpamma [lapero, nuarpammel MmmkaBbl, THCTOTPAMMBI, OJI0K-CXEMBI
BOCIPOM3BOAMMOCTH Mpoliecca. AHaJIN3 JaHHBIX.

2. CeptudukannoHubiii ayaut. [lonoxxurenbHble U OTPHUIIATEIbHBIE CTOPOHBI BHEIIHUX AYAUTOB.
Anroput™m mipoBeneHus ayaurta. [lonroroska, npenceprudukanuonnslii ayaut. Ceprudukarus.
[TeTns »u3HeHHOTO IMKIIA Tporecca ayauta. [lognepxka ceprudukara. Ctparterus, mpoodIeMsl,
PBIHOK yCITyT. AKKpeauTamusi opraHoB cepTudukanui. CaMoOIeHUBAHUE U IPEMUH 10
KauecCTBY.

DK3aMeH



