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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

AyuT KauecTBa — CUCTEMaTHYECKHE U HE3aBUCUMBIC UCTIBITAHUS U OLICHUBAHUS
COOTBETCTBHUS A€ATEILHOCTH MO0 00ECIIEUEHHIO KaUeCTBa U €€ pe3ysIbTaTOB 3alIaHUPOBAHHBIM
MepomnpusTreMm, dpdpexkruBHocTH BHeApeHnss CMK u noctrxeHus memiei.

N3yuenue oCHOB MPOBEJCHUS ayAUTa CUCTEM MEHEPKMEHTA KaueCTBa, OPraHU3allMOHHOMN
CTPYKTYpBI, pacrpeziesieHrs OTBETCTBEHHOCTH, METOJIOB, IPOLIECCOB U PECYPCOB IS
obecrieueHus yrpaBaeHHUsI KAUeCTBOM SIBJIICTCS 1I€JIbIO0 HACTOSIIIIETO Kypca.

3aauu Kypca COCTOAT B U3YUYECHUU:

- HOPM U CTaHJIapTOB MIPOBECHUS ayJUTa — AyTEHTUYHOIO OMKCAHUS BaXKHEHIIINX
XapaKTEPUCTUK ayIUTa, OTPAKAIOIIMX COBPEMEHHYIO TEOPHUIO U MPAKTHUKY;

- IPOrPaMM ayJIMTa B 4YaCTU OPraHU3AIMIOHHOM CTPYKTYPbI IOTOBOPHBIX 0053aTE€IBCTB U
JIOKYMEHTHPOBAHHBIX METOJIOB, UCIIOJIb3yEMbIX JUIS IIJIAHUPOBAHUS U BBIIIOJHEHUS ayIuTa,
MPOLEAYP U METOJIMK, YCTAHABIUBAIOIIUX CIIOCO0 U MOPSIIOK ACUCTBUIN ayInTa;

- COOTBETCTBUSI U3TOTOBUTEIS, TOCTABIINKA — SKCTPEHHOE TEXHUUYECKOE 3aKITI0YEHHUE UITH
CYXKJIGHHE O TOM, YTO IMOCTABIIUK MPOIYKIIUU UIH YCIYT HE TOJIBKO YIAOBJIETBOPSET
TpeOOBAHUSIM TEXHUYECKUX YCIOBHI, KOHTPAKTA M 3aKOHOB, HO U 00ECIICUMBALT UX
COOII0CHHE;

- ATAIIOB MMPOBEICHUS ayIUTa, POJIU aAyJUTOPA U €ro KBATN()UKAIIMOHHBIX KPUTEPUEB, IPOIICTYP,
METOJMK U TopsiKa OPOopMIICHUS! JOKYMEHTAIINH.

2. MecTo yueOHO# qucuuiuinabl B ctpykrype OIl BO

VYyeOunas aucuumiuHa "AynuT kadecTBa" oTHOCUTCS K O10ky 1 "J{ucuuminHb
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. I[lnanupyembie pe3yJIbTAThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHMPYEMbIMH Pe3yJIbTaTaMM 0CBOEHHUsI 00pa30BaTe/JbHONH NMPOrpaMMbl

[Tporecc n3ydeHus: AMCHUILUIMHBI HATIpaBjieH Ha GOPMUPOBAHUE CIETYIOIINX
KOMIIETEHIIUN:

[TKC-48 CriocobeH opraHu30BbIBATh U TPOBOIUTH HHKEHEPHYIO SKCIIEPTH3Y,
BHYTpPEHHHUE U BHEIIHUE ayIUThl, JOPMUPOBATH pPa0OUYIO TOKYMEHTAIIHIO, B
TOM 4Hciie B iuppoBoM (popmate, BiIaieTb MeTogaMu U (opMamMu POBEICHUS
WHXEHEPHBIX IKCIEPTU3 U ayTUTOB, IPUMEHAITH METO/IBI Pa3padOTKH
KOPPEKTUPYIOIINX MEPONPUITHI MO PE3yJIbTaTaM MPOBEPOK

VK-1 CrniocobeH ocyIecTBIATh MOMCK, KpUTUYECKHI aHATU3 U CUHTE3
nH(pOpMaLIUY, TPUMEHATh CUCTEMHBIN MOJAXOA JUIsl PEIIEHUS TOCTaBIEHHBIX
3a1a4

4. O0mas TPpy10eMKOCTb AU CHUIIJIMHBI COCTABJISAET
4 3auetHble equHUIBI (144 ak. 4.).
5. Ob6pa3oBaTesbHbIE TEXHOJIOTHH

[IpenogaBaHue TUCHUIUIMHBI «AyIUT KadecTBa» OCYIIECTBIsAETCS B (hopMe JeKIUI U
IIPAKTUYECKUX 3aHATUH. JIeKnu nIpoBOAATCS B TPAIULIMOHHOMN KIACCHO-YPOUHOU
OpraHU3alMIOHHON QopMe, IO TUITY YIIPaBJIEHUS TO3HABATEILHOMN 1EATEIbHOCTHIO U Ha
SBIISTIOTCS TPAIULIMOHHBIMU KJIACCHUYECKU-JIEKIIMOHHBIMU (00BSCHUTEIHHO-
WIITIOCTpaTHBHbIE).JJabopaTopHble pabOThI IPOBOJAATCS B TPAAUIIMOHHOMN KIIACCHO-YPOYHOI
dopme. [IpakTrueckue 3aHATUS OPTraHU30BAHBI C UCIIOJIB30BAHUEM TEXHOJIOTUI Pa3BUBAIOILIETO
oOyuyenus. YacTb 1a00paTOpPHOTO MPaKTUKyMa BBHITIOJIHIETCS B BUJIE€ TPAAULIMOHHBIX
IPAaKTUYECKUX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE pelleHue 3aaa4). OcranbHas 4acTh




1ab60paTOPHOTO MPAKTHKYMa IPOBOAUTCS C UCTIOIB30BAHUEM HHTEPAKTUBHBIX (JIMAJIOTOBBIC)
TEXHOJIOTHi1, B TOM YKCIe pa30oop U aHaIn3 KOHKPETHBIX CUTYallUl, SJIEKTPOHHBII IPAKTUKYM
(pemreHre MPOOIEMHBIX TTOCTABIICHHBIX 3324 C ITOMOIIBIO COBPEMEHHON BBIUMCITHTEILHOM
TEXHHUKHU U UCCIIeI0BaHUE MOJIelel ); TEXHOJIOTUH, OCHOBAaHHBIX Ha KOJUIEKTUBHBIX CIIOCO0axX
0o0ydeHus, a TaK)Ke UCIOJIb30BAHUEM KOMIIBIOTEPHOH TecTUpyrolei cucreMbl.CaMoCTOsSTEIbHAS
paboTa cTy/eHTa OpraHu30BaHa C UCTIOJIb30BAHUEM TPAJAUIIMOHHBIX BUIOB PabOTHI U
MHTEPAKTUBHBIX TexHOJoruil. K TpaaunnoHHsIM BuamM paboThl OTHOCATCS 0TpaboTKa
JICKIIMOHHOTO MaTepuaia U OTpadoTKa OTACIBHBIX TeM MO Y4eOHBIM mocobusim. K
WHTEPAKTUBHBIM (JINATOTOBBIM) TEXHOJOTHUSAM OTHOCHUTCS OTPA0OTKA OTACIBHBIX TEM I10
3IEKTPOHHBIM MTOCOOHSIM, MOATOTOBKA K TEKYLIEMY U POMEKYTOUHOMY KOHTPOJIIO,
WHTEPAKTUBHBIC KOHCYJIbTAI[UU B PEXKUME PEaTbHOTO BPEMEHU 10 CICIMAIBHBIM pa3jiesiaM 1
TEXHOJIOTHSIM, OCHOBAHHBIM Ha KOJUIEKTHUBHBIX CIIOCO0AX CaMOCTOSTEIbHON pabOThI
cTyneHTOoB.OLIeHKa MOJIyYeHHbIX 3HAHUN, YMEHUH 1 HABBIKOB OCHOBAaHA HA MOJYJIbHO-
pPEUTHHTOBOM TEXHONOTHH. Bech Kypc pa3OouT Ha pa3aelsl, IPEICTABISIIOIINX COOO0M JTOTHIECKH
3aBepIICHHbIN 00bEM yueOHOIM nHpopmanuu. OOHABI OLIEHOYHBIX CPEJICTB OCBOSHHBIX
KOMITETEHIIMI BKIIIOUAIOT KaK BOIIPOCHI TEOPETUUECKOTO XapaKTepa i OIEHKH 3HAHUH, TaK U
3a/IaHMS TIPAKTUYECKOTO coepKaHus (pellieHrne CUTYallMOHHBIX 3a/1a4, aHAJIN3 KOHKPETHBIX
CUTyalui, paboTta ¢ TaHHBIMU) AJIs OLICHKH YMEHHUI 1 HaBBIKOB. TeopeTndyeckue 3HaHUS
MPOBEPSIOTCS MyTEM IPUMEHEHHUS TAKUX OPTaHU3AUOHHBIX POPM, KaK UHIAUBHIYAIbHBIC U
TPYNIOBBIE PEIICHHs CUTYallMOHHBIX 3a]1a4, pelIeHHe TECTOB C UCIOJIb30BAHUEM KOMIIBIOTEPOB
WK Ha OyMaKHBIX HOCUTEISX. .

6. Coep:kanue IMCHUILIHHBI (MOAYJIfA), CTPYKTYPHPOBAHHOE 110 TeMaM (pa3aesiaM)

PA3JIEJT 1

OCHOBHBIE TIOHSTHS ayIUTa KA4eCTBa

1. BBeneHue. DBOTIOIMOHHBIN ITyTh pa3BUTH ayauTa. BaXKHOCTh U Ha3HAUEHHE ayUTA.
®unocodust aynura. Ctapble 1 HOBbIE METO/IbI B IPOBEACHNUHN ayIuTa KauecTBa. MoTuBanus.
bazoBsie Tepmunbl 1 onpenenenus. OcHoBHbIe nosiokeHust Hooii Bepcuu cranagapra UCO
1904.

2. Ayaut kak mpouecc. Kinaccugukanus ay1uToB 1o BujaM, 00bEKTy, CTaAUIM U METOJIaM
nposeneHus. Ayautsl 1, 11, III croponsl. ConoctaButenbHblid aHanu3. OCHOBHBIE
XapaKTEePUCTUKHU. AYTUTHI ClIEUATbHOTO Ha3HaueHus. [ TyOrHa npoBepKH.

3. BHemHss 1oKyMeHTauus py nposeneHnn ayauTtos. basossie crangaptsl cepuu M1CO 9000.
[TpunimnuanbHble U3MeHeHUsl. OCHOBHBIE TPUHIHIIHI.

PA3JIEJT 1
OCHOBHBIE IOHATHS ayIuTa KauyecTBa
TECTHUPOBAHUE

PA3IEJ 2

MonenrpoBaHe cucTeMbl MEHEI)KMEHTA KauecTBa

1. TpeboBanwus k cucreMaM MeHemKMeHTa kauecTBa (CMK). [Toctpoenne CMK. Moaens
cuctema kadectBa UCO 9001:2000r. Ctpykrypa, o0nacts npumeHenus .[lpeumymiectsa u
HenoctaTku. [IpoGneMsl nepexoaHoro nepuoaa. BHemHsas nokymenTanus. Mepapxus.
[TocnenoBarenbHOCTh Pa3pabOTKHU.

2. ConepxaHue pyKOBOJCTBA 10 KauecTBY. IIporpamMmel 1o kadecTBy. MeTOAMKHU U MPOLIETYPHI.
3anucu no kauecTBy. Haznauenue u nopsiiok opopmiienus. KapTsl TEXHOIOTHYECKOTO
mporecca.

PA3JIEJI 3
[IpoBenenue aynura
Otkpertue. [lepBas Bcrpeua. [Iposepka. Llenn u 006EM aynura. Pactipenenenne mopyueHuii B



KOMaHJIe ayIuTOPOB. AHAIIN3 MeponpusATUid. BeIOOpOUHBIi KOHTPOIb. MHCTpYMEHTHI ayauTa.
Benenue 3anuceii. [Iporokos HecooTBeTcTBUI. HazHaueHue, mopsiiok COCTABICHUS, 3aKPBITHE.
Koppekrupyromue 1 npeaynpexaaromue AeucTsus. ITorosslii ayIuT U MOCIEYIOIUe
neicrsus. [logroroBka u opranu3anust UTOroBoi BCTpeur. CocTaBICHUE OTYETA.
OTtBeTcTBEHHOCTh ayauTOpa. IHCIIEKIIMOHHBIM KOHTPOJIb.

PA3JIEJI 3
IIpoBenenue aynura
CuryaunoHHBIE 3a1a41
3amura KP

PA3/IEJI 4

BnayTtpenHuii aynur kayectsa

1. Bayrpennue ayautsl. Posb otnena kauecrBa. Oomen unpopmarueii. CocTaBieHUE MaTPUIIBI
OTBEeTCTBEHHOCTH. PanxkupoBanue nponeccos. [IpocnexuBaemocts. KoHTpob npoieccos.
bnok-cxemsl moTokoB. KoHCTpyHnpoBaHue netin oOpaTHOi cBs3u. Mcnonb3oBanue
CTATUCTUYECKUX METOJIOB B JIEATEILHOCTH ayIMTOPA: KOHTPOJIbHBIC TUCTKH, KOHTPOJIbHBIC
KapThl, Auarpamma [lapero, nuarpammel MmmkaBbl, THCTOTPAMMBI, OJI0K-CXEMBI
BOCIPOM3BOJAMMOCTH INpoliecca. AHaJIN3 JaHHBIX.

2. CeptudukannoHHbiit ayaut. [lonoxurenbHbie U OTPUIIATEIbHBIE CTOPOHBI BHEIIHUX AYAUTOB.
Anroput™m nipoBenieHus ayauta. [lonroroska, npenceprudukannonnsii ayaut. Ceprudukarus.
[Tetns »u3HeHHOTO IMKIIA TIporecca ayauta. [lognepxka ceprudukara. Ctparterus, npoodIeMsl,
PBIHOK yCITyT. AKKpeauTamusi opraHoB cepTudukanui. CaMoOIEHUBAHUE U IIPEMUH 110
KauecCTBY.

DK3aMeH



