MHWHHUCTEPCTBO TPAHCIIOPTA POCCUMCKOM ®EJEPAIINN

OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIO/KETHOE OBPA30OBATEJIbHOE
YYPEXJIEHUE BBICIIEI'O OBPA3OBAHMSA

«POCCUMCKHUH YHUBEPCUTET TPAHCIIOPTA (MUUT)»

Kadenpa

ABTOp

"MeHneKMEHT KauecTBa"

YTBEPX/ALO:
Hupexrop UTICC

Al

T.B. lllemuteko

08 cenTs6ps 2017 r.

Ps0uuk TaresaHa AHATOBEBHA

PABOYAS IIPOTPAMMA YUYEBHOM JUCIHUITJINHBI

AyauT KayecTBa

Hanpasnenune noaroroBku:

27.03.02 — YnpaBieHue KauecCTBOM

praBHeHI/Ie Ka4€CTBOM B ITPOHU3BOJCTBCHHO-

TEXHOJOI'MYCCKHUX CUCTEMAX

[Tpoduns:

KBanuduxarus BeITyCKHUKA! bakamnasp
dopma 00yueHus: OYHast
I'ox Havana MOATOTOBKH 2016

OnoOpeHo Ha 3aceTaHUHN
Y4eOHO-MEeTOAMYECKON KOMUCCUN HHCTUTYTA
ITporokon Ne 1
06 centsiops 2017 .

[Ipencenarens yaeOHO-METOANIECKOM

KOMUCCHH
7

M.®. I'ycpkoBa

Onob6peHo Ha 3aceaHuu Kadeapsl

[TpoTokom Ne 2
04 centsi6ps 2017 1.
3aBemyromnuii kadeapoit

N

L VA

e

P

B.I1. Maii6oponaa

Mocksa 2017 r.




1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

AyIUT KauecTBa — CUCTEMATUYECKUE Y HE3aBUCUMbBIC UCTIBITAHUS U OLICHUBAHUS COOTBETCTBHS
JeSITeIIbHOCTH 110 00ECTICUCHHUIO KaueCTBa U €€ Pe3yJIbTaTOB 3aIlJIAHUPOBAHHBIM MEPOIIPUATHEM,
3¢ (HEKTUBHOCTHU VX BHEAPEHUS U JTOCTHKEHUS TIENICH.

JlaTb OCHOBBI IIPOBEICHHSI ayTUTa CUCTEM Ka4eCTBa, OPTraHU3AIIMOHHON CTPYKTYPHI,
pacmpeseNieHus OTBETCTBEHHOCTH, METOJIOB, IPOIIECCOB M PECYPCOB JIJIsl OOECTICUeHUs
yIIPaBJICHUS] KAYECTBOM SIBJISIFOTCS IIEJIOTO HACTOSIIIETO Kypca.

3ajaun Kypca COCTOST B U3yUYCHUE:!

- Hopm u cTannapra ayiura — ayTeHTUYHOTO OMTUCAHUS BAXKHEHIIINX XapaKTEPUCTHK ay/InTa,
OTPAXKAIOIIUX COBPEMEHHYIO TEOPHUIO U TIPAKTHKY)

- [Iporpamm aymuTa B 4acTH OpraHU3allMOHHON CTPYKTYPHI JOTOBOPHBIX 0053aTEIbCTB U
JIOKYMEHTHPOBAHHBIX METOJIOB, HCIIOJIb3yEeMBbIX IS TUTAHUPOBAHMS M BBHITIOTTHEHUS ayANTa,
IPOIIEIyp U METOMK, YCTAHABIMBAIOIINX CIIOCO0 M MOPSIOK JACUCTBUI ayIuTa,

- COOTBETCTBHS H3TOTOBHUTEIIS, IIOCTABIIMKA — YKCTPECHHOE TEXHUIECKOE 3aKIIFOUCHUE WIIH
CYXJIEHUE O HEM, UTO MOCTABIIUK MPOAYKIIMU HITH YCIYT HE TOJIBKO YIOBJICTBOPSET
TpeOOBAaHUSIM TEXHUYCCKUX YCIOBHUI, KOHTPAKTAa M 3aKOHOB, HO U 00ECIICUYNBACT UX
COOII0CHHE;

- DTanoB ayauTa, pojiv ayJAUTOPa U ero KBATU(UKAIMOHHBIX KPUTEPUEB, TPOIIEAYD, METOTUK U
nopsiika opopMIICHHS TOKYMEHTAIIUH.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

Vyebnas aucuuruimHa "Ayaut kadectBa" OTHOCUTCS K 010Ky 1 "{ucuunauHbt
(MomynH)" ¥ BXOAUT B €r0 BApUATUBHYIO YacCTh.

2.1. HauMeHOBaHUSs NMpeAIeCTBYIOMIUX JUCHUIIIHH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMU JUCIHUILIIMHAMM:

2.1.1. lejioBble KOMMYHUKAIIUM:

3HaHMA: OCHOBHBIE Tpe6OBaHI/I${ K 0(1)OpMJ'IeHI/II-O OpraHnu3allMOHHO- paCIOPAAUTEIIbHBIX
JOKYMCHTOB U OCHOBHBLIC CIIOCOOBI JOKYMCHTHPOBAHUS, 3aKOHOAATCIIbHBIC U HOPMATUBHO-
MCTOANYCCKUEC MAaTCPHUAJIBI 110 JOKYMCHTHUPOBAHHUIO U OpraHu3allun pa6OTBI C JOKYMCHTaMM1

YMeHus: YUUTBIBATH ITOCIIEACTBUS YIIPABICHYECKUX PEIICHUA U JEHCTBUN C ITO3ULINH
COLIMAJILHOW OTBETCTBEHHOCTH

Hagsiku: [TocTpoeHreM palmoHAIBHBIX CHCTEM JIEJIONPOU3BOICTBA IPSATPUSITHSL.
2.1.2. HudopmaTuka:

3HaHUS: OCHOBHBIE METO/IBI, CIIOCOOBI M CPEJICTBA TIOJMyUSHUS, XPAaHCHHSI U TIepepaboTKu
nHpopmanuu;

YMeHus: pa6OTaTB C CUCTCMHBIM IIPpOIrpaMMHbBIM obecrneyeHneEM O6H.[CFO HaIIpaBJICHUA,
06pa6aTBIBaTB OMITUPUYCCKHEC U SKCIICPUMCHTAJIbHBIC JAHHBIC, IPUMCHATDH I/IH(i)OpMaIII/IOHHI)IG
TCXHOJIOTHUH I pCHICHUS YIIPABJICHYCCKUX 3a1a4.

HaBbiku: HaBbIKaMU pa3pabOTKHU MPOrPaMMHBIX CPEJCTB aBTOMATU3AIMH PEILICHHUS HHKEHEPHBIX
3aJa4 BBIYMCIUTEIBHOIO XapaKTepa.

2.1.3. MareMaTHKa:

3HaHUS: TOHATHE OECKOHEUHO OONBIINX U OECKOHEYHO MAJIbIX BETUYHMH; TOHUMaHHE 3aKOHOB
MAaTEMATUUYCCKUX JIOTHYECKUX onepaunﬁ; IIOHUMATh CMBICJI IUKIIMYECKUX MAaTEMATHUYCCKHUX
onepauui.

YMeHus: YMCHHEC JIOTUYCCKU MBICIIUTD; BbIABJIATE NPUYNHHO-CIICACTBCHHYIO CBA3b ITPOLCCCOB;
YMETD IMOJIBb30BATHCA MATEMATHYCCKUM IMOHATHEM yCJ'IOBI/Iﬁ " aJIbTCPHATHB.

HaBbIku: mpon3BOICTBA ONepalfii ¢ MAaTPUIIAMU M BEKTOpaMU; paboTaTh C YUCIOBBIMH PsIaMH,
BHJIaMH ITPOTPECCUM.

2.1.4. OcHOBBI KBAJIUMETPHH:
3HaHUs: XapaKTePUCTUKN OCHOBHBIX 3JIEMEHTOB CHCTEMBI YIIPABJICHUS.

YMmenust: GopMUpPOBATH MOJIETH CHCTEMBI OIIEHKU CUTYAIIUU TIPU TIPUHATUN PEIICHUS;
chopMupoOBaTh MOJIETH TIPOIIecca IPUHATHS PEIICHUS, TIPEITIOKUTh METOBI (POPMaTBLHOTO
OTHCAHUS TEXHOJIOTHH OIICHKH O0BEKTa YIPaBICHUS.

HaBpiku: MeTo1aMM KOJIMYECTBEHHON OLIEHKU 3(PPEKTUBHOCTH paOOTHI MPEAIPUATHS
2.1.5. CucreMHBIii aHAJU3 NPOLECCOB 00eceYeHUsI KauecTBa:

3HaHUS: TTOAXOABI U METOIbI UACHTU(HUKAIIUH OCHOBHBIX TIPOIIECCOB

YMenus: pazpabareiBaTh paboure MOIEIN MPOIECCOB

Hagbiku: MeTonamu 1 HHQOPMAIIMOHHBIME TEXHOJIOTHAMHE JIJIS pa3paOb0TKU MOJIETIEH MpOoIeccoB



2.1.6. CTaTHCTHYeCKHE METO/IbI B YIIPABJIEHNH KA4eCTBOM:

3HaHUSA: METOBI U AJITOPUTMBI aHATIN3a CTATUCTUYECKUX MOJIeNIed SKOHOMUYECKUX 3a/]1a4 U
yIpaBICHUYECKUX PeleHUi

YmenHus: CTPOUTH U aHAIIU3UPOBATh CTATUCTUYCCKHUEC MOACIIN S KOHOMHUYCCKUX,
MMPOU3BOACTBCHHBIX U PBIHOYHLIX ITPOLCCCOB,

HaBwiku: HaBBIKaMM UCIIOJIb30BAaHUS CTATHCTHUCCKUX MCTO/I0OB IIPOBCACHUA aHAJIU3a
IMPOU3BOACTBCHHBIX NPOLCCCOB

2.2. HauMeHoBaHHe nmocJie Ay omux JTUuCHUIIINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMMN OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 [IK-16 c1tocoGHOCTBIO TPUMEHSTH 3HAHHE 3HAaTh ¥ TIOHUMATh: HOPMATHUBHBIC TIPABOBHIC
MPUHIUIIOB ¥ METOJIOB Pa3pabOTKU 1 IPaBHII JIOKyMEHTHI B ynpaBiieHueckoi aesarenpaoctd 1ICO
NPUMEHEHNS] HOPMAaTUBHO-TEXHHYECKOM
JIOKYMEHTALIHH 10 00ECTIeYeHUIO KauecTBa YMeTh: HCTIONIB30BATh 0a3bl JaHHBIX C OOHOBICHUSIMA

TIPOLECCOB, MPOAYKIINH 1 yCIyT Brnanets: HOpMaTHBHO-TeXHH‘IeCKOﬁ z[oxyMeHTauneﬁ B

9acTH 3aKOHOJATENFHOTO ayIHTa, CTAHAAPTOB H
MOJEICH CUCTEM KadecTBa

2 [IK-13 crmocoOGHOCTEI0 KOPPEKTHO 3HaTh ¥ NOHUMATh: LEJIH U YTU €€ TOCTHKEHUS
(hopmynrpoBats 3a1aqn (TIpo0IeMBI) CBOCH
JeATEIBHOCTH (IPOEKTa, UCCIEIOBaHN),

yCTaHaBJIMBATh UX B3AHMMOCBS3H, CTPOUTH YMeTh: aHaTU3UpPOBaTh U 0000IIATH

MOJICNIN CHCTEM 3a1ad (Tipodiem),

AHAJIN3MPOBATH, AUATHOCTHPOBATH [IPHYHHBL BrnanmeTs: OBITH CITOCOOHBIM K 0000IICHHUIO, aHAIN3Y,
MOSBIeHUA IPoGIIeM BOCIPUATUIO HHOPMAIMH, TOCTAHOBKE LEITH, BBIOOPY

myTeit e€ mocTmkeHns. BiageTs HaBpIKaMu
YCTaHOBIICHHS B3aUMOCBSI3eH 3a1a4d U ITyTel MX
pEIIeHHs, CTPOUTh MOJEIH CUCTEM ITHUX B3aHMOCBSI3EH




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U

AKAJEMUYECKHUX YACAX
4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:

4 3aueTHbIe equHUIb (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILUIMHBI HA KOHTAKTHYI0 padoTy ¢

NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KomngecTBo yacos

} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 5
TIaHy

KonrtakTHas padota 74 74,15
AynutopHbIe 3aHATHS (BCETO): 74 74
B Tom uucie:
nexmun (JI) 10 10
npaktudeckue (I13) u cemunapckue (C) 20 20
nabopatopusie padotsl (JIP)(;1aboparopuslii mpaktukym) (JIIT) 40 40
Kontpoibs camoctositenbHoi padotsl (KCP) 4 4
CamocTtosaTrenbHas padora (Bcero) 43 43
DKk3aMeH (Tpu HATUYHH) 27 27
OBIIIA TpynoeMKOCTh TUCLUIUIMHBI, YaChl: 144 144
OBUIAS Tpyn0eMKOCTh AUCIUIUIMHBI, 3a4.€]1.: 4.0 4.0
Texymuit KOHTPOJIb YCIIEBAEMOCTH (KOJIMUECTBO U BUJ TEKYIIIETO KP (1), KP (1),
KOHTPOJIS) I1K1 I1K1
Bunbl npomexxyTouHo# aTTecTaluu (3K3aMeH, 3a4eT) OK OK




4.3. Coaep:xanue TUCUMILIUHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (paznen) yueOHO#
JIMCIUTITHHBI

Bunsl yueOHOMU AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMe

DopMbL
TEKYLIETO
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluU

3

~

10

Paznen 1

OCHOBHBIE IOHATHS
ayauTa KauecTBa

1. BBenenue.
OBOIOIMOHHBIN Ty Th
Pa3BUTHA ayaUTA.
BaxxnocTh U Ha3HAUCHHUE
ayauta. Gunocodus
aynurta. CTapslie 1 HOBBIE
METO/IbI B POBEICHUN
ayJuTa KauecTBa.
MotuBanus. bazoBeie
TEPMHUHBI U
onpeneneHus. OCHOBHBIC
noJioxxeHust Hosoit
Bepcuu cranaapra UCO
1904.

2. Aynut xak nporecc.
Knaccuduxkarms
ayJIUTOB 1O BUIAM,
00BEeKTY, CTAAMSIM U
METOJIaM TIPOBEJICHMS.
Aypaurer 1, 11, 11T
CTOPOHBL.
CorocTaBUTEIHLHBIA
a"aym3. OCHOBHEBIE
XapaKTePUCTHKH.
AyIUTHI CTIETAATEHOTO
Ha3HaueHus. [ myOuna
MIPOBEPKHU.

3. Buemusas
JIOKyMEHTAIIUS TIPH
MIPOBEJICHUH ayJAUTOB.
BazoBeie cTanmapThI
cepuu UCO 9000.
[puHIUNHATBHEIE
n3MeHeHuss. OCHOBHbBIE
TIPYHITHIIBL.

&l JIP
No| 113
—|~| KCP
S|o| CP

5/©| Bceero

TECTHPOBAaHHE

Paznen 2
MopenupoBanue
CHCTEMBI MEHEHKMEHTA
KadecTBa

1. TpeboBanus x
CHCTEMAaM MEHEIHKMEHTA
kagectBa (CMK).
IToctpoenne CMK.
Mougens cuctema
kadyectBa UCO
9001:2000r. Ctpyktypa,
00J1aCTh IPUMEHCHHSI

26

IK1




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

JIP

13

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

~| KCP

©| Bcero

10

JlpeumyiectBa u
HenocTatku. [IpoGnembl
MEePEeXOoAHOr0 MepUoa.
Bremnss
JIOKYMEHTAIHSL.
Hepapxus.
ITocnenoBarenbHOCTD
pa3paboTKu.

2. Coneprkanue
PYKOBOJICTBA IO
kadecTBy. [IporpamMmer
0 KauecTBy. MeToanku
Y TIPOLEAYPHI. 3alncH 1O
KauecTBy. HazHauenue u
HOPSI0K 0(OPMIICHUS.
Kaptser
TEXHOJIOTHYECKOTO
mpoiiecca.

Paznen 3

IIpoBenenue aynura
Otkpeitue. [lepBas
BcTpeua. [IpoBepka.
Hemn 1 066EM aynuTa.
Pacnpenenenue
MOPYYEHUH B KOMaH1e
ayIuTOpOB. AHAIN3
MEPOIIPUATHUI.
Br160pouHBIif KOHTPOJIB.
WHCcTpyMEHTBI ayiuTa.
Benenue 3anuceii.
IIporoxon
HECOOTBETCTBUI.
Hasnauenue, nopsinok
COCTAaBJIEHUS, 3aKPBITHE.
Koppextupyromue u
penynpexaaonme
nencTBust. UToroserii
ayJIUT ¥ MOCIIETYIOIIHe
nencrus. [Tonroroska n
OpraHu3aius UTOroBOu
BcTpeun. CocTaBiieHue
oTuéTa.
OTBETCTBEHHOCTh
aynuropa.
MHcnekunoHHbINA
KOHTPOJIb.

16

10

38

CuryaloHHbIE
3aJaun3almTa
KP

Paznen 4

Buyrpennuii ayaur
KadyecTBa

1. BHyTpenHue aynThbl.
Ponb ornena kayectsa.
O6meH uHpOopManHe.
CocraBiieHre MaTPHUIIBI
OTBETCTBEHHOCTH.

12

13

34

KP




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

JIP

13

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

~| KCP

©| Bcero

10

PawxxupoBanue
MPOIIECCOB.
IIpocnexuBaeMoCTb.
KonTtpons nporueccos.
Brox-cxeMbl TOTOKOB.
KonctpyupoBanue nernu
00paTHOU CBSI3U.
Hcnons3oBanue
CTaTHCTHYECKUX
METOJIOB B JICSTEIEHOCTH
ayauTOpa: KOHTPOJIbHBIC
JIMCTKH, KOHTPOJIbHBIE
KapTsl, HarpaMMa
ITapero, nuarpaMMsbl
Nmmkagsl,
THCTOIPaMMBl, OJIOK-
CXEMBI
BOCTIPOU3BOAUMOCTH
npouecca. AHaIH3
JAHHBIX.

2. CepTuuKamOHHBIH
ayaut. [lonoxxutenpHbIe
Y OTpHLATENbHBIE
CTOPOHBI BHEIIHUX
ayIuTOB. AJITOPUTM
MIPOBEICHUS ayInTa.
Iloaroroska,
npeacepTH(UKAINOHHBIH
ayaut. Cepruduxarus.
IleTns xu3HEHHOTO
IIMKJIa [IpOoIIecca ayAnTa.
Ilonnepxka
cepTuduKara.
Crparerusi, mpo0iemsl,
PBIHOK YCITYT.
AKKpenuTaius OpraHoB
CepTUHKAINH.
CaMoo1IeHHBaHUE U
MIPEMUH 110 Ka4eCTBY.

(6]

DK3aMeH

27

OK

Bcero:

10

40

20

43

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTrueckue 3aHATHS PEyCMOTPEHbI B o0beMe 20 ak. u.

Bcero ua-
COB/ M3 HUX
No No Tewma (paznen) . 4acoB B
. HaumenoBanue 3aHsITHI
n/n cemecTpa | y4eOHOM JUCHUITITHHBI HUHTEpaK-
TUBHOH
¢dopme
1 2 3 4 5
8 PA3JIEJT 1 Br16op npeanpusTys A7 MpOBEACHUS ayAnTa 1
1 OCHOBHBIC TTOHAITHS KayecTBa. AHAIH3 JCSITCIBHOCTH U OPraHU3alIMOHHOM
ayJUTa KauecTBa CTPYKTYPBI
8 PA3JIEJT 1 OOcyxaenue mpodeM, CBsI3aHHBIX ¢ MPodIeMaMu 1
2 OCHOBHbBIC TIOHSITHS Ka4yecTBa NPOYKIMH, IPOIIECCOB, CUCTEM KauecTBa
ayJauTa KauecTBa
8 PA3AEJI 2 JokymeHTanpHas 0a3a i IPOBEICHUS ayIuTa. 2
3 MonemupoBaHue Pa3paboTka BHyTpeHHEH TOKYMEHTAIINH:
CHUCTEMBI MCHEJDKMEHTa |pYKOBOJICTBO IO KA4EeCTBY, MCTOAUKH, 3aIHCH
Ka4yecTBa
8 PA3JIEJI 2 OmnpenesneHue IPoOLECCOB AJIS MPOBEACHUS ayIUTa. 2
4 MonenupoBaHnue CocraBneHue 0JIOK-CXeMbI U OU3HEC-1IENIOYEK BHYTPH
CHUCTEMBI MCHE/DKMEHTA  |TIPEAMIPUSATHIA.
KadyecTBa
8 PA3EJI 3 Br16op MeTOANKY TIPOBEICHIS ayIuTa IS 2
5 [IpoBenenue aynura KOHKpeTHOro nporecca. CocTaBiIeHHE OMPOCHUKA
JUTS IPOBENICHASA ayTUTa.
8 PA3JIEJI 3 [MoaroroBurenbHbIi 3Tan. Paspaborka rpaduka 2
6 [MpoBenenue ayaura npoBezieHus ayaurta. HasHaueHHe OTBETCTBEHHBIX.
Br16op koman b1, Kputepuu olleHKH ayIuTOpOB
8 PA3JIEJ 3 [opsinox npoBeaeHus ayauTa KayecTsa st 2
7 [IpoBenenue aynura KOHKpeTHOro mporecca. OnpeencHue nenei u
o0béMa ayauTa.
8 PA3JIEJI 3 Co6op unbpopmaruu (MHTEPBBIO, HAOIIOICHHUS, CIIOCO0 2
8 IIpoBenenue ayaura «IIOKaXH MHE»). 3aIHCH TI0 ayANTy.
8 PA3JIEJ 4 Amnanmu3 1 00paboTka JaHHBEIX. Mcmonp3oBaHne 2
9 BuyTpennnii ayaut CTaTUCTHYECKIX METOJIOB. 3HAKOMCTBO C
KadyecTBa mporpaMMHEIM oOecrieueHueM Attestator, KomTecT.
8 PA3IEJT 4 Koppexrupyromue n npeaynpexaaonue 1eicTBus. 2
10 BryTpennuii ayaur IleTns MOCTOAHHOTO YIy4IIeHHUs
Ka4ecTBa
8 PA3/IEJT 4 CocraBneHue 0T4éTa M0 AYAUTY 2
11 BryTpennuii ayaur
KaJyecTBa
BCEI'O: 60/0




JlaGopaTopHnble paboThI perycMOTpeHbI B 00beme 40 ax. u.

Bcero ua-
COB/ M3 HUX
Ne No Tewma (pazne) . JacoB B
. HaunmeHoBaHue 3aHATHI
n/m cemMecTpa | y4eOHOH TUCTIHIUTHHBI HHTEpaK-
TUBHOH
dopme
1 2 3 4 5
8 PA3JIEJI 1 Br10op nmpeanpusiTas A1t NPOBEACHUS ayUTa 2
1 OCHOBHBIE TTOHATHS KavyecTBa. AHAJIU3 JISSITEIbHOCTH M OpPraHM3allMOHHOM
ayaWTa KadecTBa CTPYKTYPBL
8 PA3JIEJT 1 Ob6cyxnenne mpoOiieM, CBI3aHHBIX ¢ pobIeMaMu 2
2 OCHOBHBIE TTIOHATHSA Ka4eCcTBa NPOIYKIHH, IPOIIECCOB, CHCTEM KauyecTBa.
ayJWTa KauecTBa
8 PA3JIEJI 2 JlokyMeHTabHas 0a3a I MPOBECHUS ayauTa. 4
3 MonenupoBaHnue Pa3paboTka BHYTpeHHEH JOKYMEHTAINH:
CHCTEMBI MEHE/DKMEHTA |PYKOBOJICTBO IO KaueCTBY, METOUKH, 3alTUCH
Ka4yecTBa
8 PA3JIEJI 2 Omnpenenenye MpoLeccoB sl NPOBEACHUS ayINUTA. 4
4 MognenmpoBanue CocraBneHne 0JIOK-CXeMbI U OM3HEC-TIENIOYEK BHYTPH
CHCTEMBI MEHEKMEHTA |IPEIIPHUSTHIL.
KayecTBa
8 PA3/IEJI 3 Br100p MeToIMKY POBECHUS ayquTa JUis 4
5 [TpoBenenue ayaura KOHKpeTHoro nponecca. CocTaBiIeHHe ONPOCHHUKA
JUIs TIPOBEJICHUS 2y TUTA.
8 PA3JIEJI 3 [oxroroBurensHEIH 3Tan. Pazpabotka rpaduka 4
6 [IpoBenenue ayaura npoBeeHus ayauta. Ha3HaueHne OTBETCTBEHHBIX.
Br16op komanabl. Kpurepnn oneHKH ay JuTOpOB
8 PA3JIEJI 3 [opsnok npoBeieHNs ayJUTa KauecTBa IS 4
7 [MpoBenenue ayaura KOHKpeTHOro npouecca. OnpeaeneHue neieu u
o0BpéMma aynuTa
8 PA3JIEJI 3 Co6op naHbOpManHK (MHTEPBBIO, HAOIOJCHNUS, CIIOCO0 4
8 [IpoBenenue aynura «MOKaXHW MHE»). 3aIiCH 110 ayJUTy
8 PA3AEJT 4 Amnanu3s u 00paboTka qaHHbIX. Mcmoab3oBanue 4
9 BryTrpennuii aynur CTaTUCTUYECKHX METOJI0B. 3HAKOMCTBO C
KadyecTBa nporpaMMHBIM oOecriedeHneM Attestator, KomTect
8 PA3JIEJL 4 Koppextupyromye u npeaynpexaaromue 1eiCcTBUs. 4
10 Buyrpennuit ayaur [leTnss HOCTOSHHOTO yIy4IIECHUS
KayecTBa
8 PA3JIEJT 4 CocraBieHue oT4€Ta MO AYIAUTY 4
11 Buyrpennuit ayaur
Ka4ecTBa
BCEI'O: 60/0

4.5. IIlpumepHasi TeMaTHKA KYPCOBBIX IIPOEKTOB (pador)

1. Pa3zpaboTka METOMYECKHX OCHOB MOJIFOTOBKU M MPOBEACHUS BHYTPEHHEI0 ayIuTa KauecTBa
Ha NPEANPUATHN TPAHCIIOPTHOM OTPACIIH.
2. Pa3paboTka METOIMYECKUX OCHOB MOATOTOBKH U MPOBEJCHHUS BHYTPEHHETO ay/IUTa KayecTBa
Ha NPENPUATHN CTPOUTEIBLHON OTPACiIH.
3. Pa3paboTka METOANYECKHX OCHOB MTOJITOTOBKH U MPOBEICHNSI BHYTPEHHETO ayJUTa KauecTBa
Ha NPEANPUATHN MAIIMHOCTPOUTEIBLHOU OTPACIIH.
4. PazpaboTka METOJMYECKUX OCHOB IMOATOTOBKHU U IIPOBEACHUS BHYTPEHHETO ayIuTa KauecTBa




Ha peIbCOPEMOHTHOM NPEATIPUATHH.
5. Pa3paboTka METOIMYECKMX OCHOB MTOATOTOBKH U MIPOBEJCHHS BHYTPEHHETO ay/InTa KayecTBa
B OpraHM3al1H 110 IPOU3BOACTBY YCIYT.

6. PazpaboTka MeToIM4ecKUX OCHOB MMOATOTOBKH U IIPOBEJCHHS BHYTPEHHETO ay/IUTa KayecTBa
Ha UHQPACTPYKTYPHOM HPEANPHUATHN TPAHCTIOPTHOU OTPACIIH.

7. Pa3paboTka METOIMYECKUX OCHOB MTOATOTOBKH U IIPOBECHHS BHYTPEHHETO ay/InTa KauyecTBa
Ha NPEAIpPUATHN IO METPOJIOITMYECKOMY 00€CIIEUEHMIO.

8. Pa3zpaboTka METOMYECKHX OCHOB IOJIFOTOBKU M MPOBEACHUS BHYTPEHHEIO ay/IuTa KauecTBa
B CEpTH(HUKAIMOHHON OpraHu3aluy.

9. PazpaboTka METOIMYECKMX OCHOB MTOATOTOBKH U IPOBEJCHHS BHYTPEHHETO ayIuTa KayecTBa
B MEJMLMHCKON OpraHu3alui.

10. Pa3zpaboTka METOIMYECKUX OCHOB MOJITOTOBKU U MPOBEACHUS BHYTPEHHEIO ayIuTa KauecTBa
B 00pa30BaTeIbHON OpraHu3aluu.



5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenoaBanye JUCUUIUIMHBI «AYIUT KQ4eCTBa» OCYLIECTBISETCA B (hopMe JIEKIUH U
IIPAKTUYECKUX 3aHATUH.

Jlexu poOBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOH OpraHM3alMoOHHON (popme, 1o Tumy
yIPaBJIEHUS MO3HABATEIBHON NEATEIBHOCTBIO U HA SABIIAIOTCA TPAAULUOHHBIMU KIACCUYECKHU -
JEKIIMOHHBIMU (00BSACHUTEIBHO-MILTIOCTPATUBHBIE).

JlaGopaTopHble pabOThI IPOBOAATCS B TPAIULIMOHHOMN KJIaCCHO-YPOYHOH (opme.
[TpakTHueckue 3aHITHSI OpraHU30BaHbI C UCIOJIb30BAHUEM TEXHOJIOTUI pa3BUBAIOLIETO
o0yuenus. YacTb 1a00paTOPHOro MpakTUKyMa BBIIOJIHAETCS B BUJIE TPAJAULIMOHHBIX
NPAaKTUYECKHX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE penieHue 3a1a4). OcranbHas 4acTh
71a00paTOPHOTO NMPaKTHUKyMa IIPOBOAUTCS C UCIOIb30BAHNEM MHTEPAKTUBHBIX (IHAJIOrOBBIE)
TEXHOJIOTUH, B TOM 4KCIIe pa300p M aHAIN3 KOHKPETHBIX CUTYaIUi, SJIEKTPOHHBIN MPAKTHKYM
(pemeHue MpoOIEMHBIX OCTaBIEHHBIX 3a/1a4 C IOMOLIbI0 COBPEMEHHON BBIYMCIUTEIbHON
TEXHHUKHU U UCCIIEI0BAaHUE MOJIEIIEH ); TEXHOJIOTUH, OCHOBaHHbBIX Ha KOJUIEKTUBHBIX CIIOcOOax
00y4yeHHMsl, @ TAK)KE UCII0JIb30BaHUEM KOMIIbIOTEPHOM TECTUPYIOLIEH CUCTEMBI.
CamocrosiTenpHas padoTa CTyIeHTa OpraHU30BaHa C MCIIOIb30BAaHUEM TPATUIIMOHHBIX BUIOB
paboThl U UHTEPAKTUBHBIX TeXHOJIOIUH. K TpaiuimoHHbIM BU1aM pabOThl OTHOCATCS OTpabOTKa
JIEKIIMOHHOT'O MaTepuaia U 0TpaboTKa OTACIBbHBIX TEM MO yueOHbIM nocoousiM. K
MHTEPaKTUBHBIM (JMAJIOrOBbIM) TEXHOJIOTMSIM OTHOCUTCS OTPAOOTKa OTAEIbHBIX TEM 110
AIIEKTPOHHBIM TOCOOHSIM, IOJTOTOBKA K TEKYIIEMY H TPOMEKYTOYHOMY KOHTPOJIIO,
MHTEPAKTUBHBIE KOHCYJIBTALIMK B PEKUME PEATILHOTO BPEMEHHU 10 CIELUAJIBHBIM pa3lenaM U
TEXHOJIOTUSIM, OCHOBAaHHBIM Ha KOJUIEKTUBHBIX CIIOCO0AaX CAMOCTOSITEILHON paOOTHI CTYIEHTOB.
OneHka noJydeHHBIX 3HaHUM, YMEHUI U HABBIKOB OCHOBaHAa Ha MOAYJIbHO-PEUTHHIOBOM
TEXHOJIOTUH. Beck Kypc pa3ouT Ha pa3aessl, MPEACTABISIONINX COOOH JIOTHIECKN 3aBEPIICHHBIH
00bEM yueOHoi nnpopmanuu. GoH/IbI OLIEHOUHBIX CPEICTB OCBOCHHBIX KOMIIETEHLIUHI
BKJIIOYAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKTepa JJisl OLIEHKH 3HAHU, TaK U 3aJjaHus
NPaKTUYECKOT0 COIep)KaHus (peleHre CUTYallMOHHbBIX 3aJ1ay, aHAJIU3 KOHKPETHBIX CUTYaIui,
paboTa ¢ JTaHHBIMU) JJIS1 OLIEHKH YMEHHM U HaBbIKOB. TeopeTuuecKkue 3HaHHsI IPOBEPSIOTCS
nyTEM NMPUMEHEHUS TAKUX OPraHU3allMOHHBIX (OPM, KaK MHAWBHIyalbHbIE U TPYIIIOBbIE
pelIeHNs CUTYallMOHHBIX 33/1a4, pEIIEHUE TECTOB C UCIIOJIb30BaHUEM KOMIIBIOTEPOB WM Ha
OyMa)KHBIX HOCUTEISX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCSI MO AUCHUIITTMHE (MOAYJIIO)

Bun camocTosTenpHOM pa6OTLI CTyACHTA.

No No Tewma (paznen) Bcero
n/m ceMecTpa | y4eOHOWM AUCITUTUTNHBI Hepetiere yqe6H0-MeTOHquCIfOFO 4acoB
o0eCIeYeHHUs JIJIsl CAMOCTOSITEIIBHOM PabOThI
1 2 3 4 5
1 8 PA3JIEJT 1 IMonroToBka K MpakTUIECKAM 3aHITHAM 10
OCHOBHBIE TIOHATHS BrBIyanTh TEOpHIO M OTBETHTH HA BOIIPOCHI [2],
ayJauTa KauecTBa BCE CTP.
2 8 PA3JIEJI 2 [ToaroTroBka K MPaKTUYECKUM 3aHSATHIM 10
MonenupoBaHue BBIyunTh TEOPHUIO ¥ OTBETUTH HA BOMPOCHI [1],
CUCTEMBI ctp. 8-156
MEHEIKMEHTA
KayecTBa
3 8 PA3AEJ 3 IMonroToBka K MPaKTHIECKUAM 3aHITUIM 10
[IpoBenenue aynura BEIyauTh TEOpHIO U OTBETHUTH HA BOTIPOCHI
[1], cTp. 157-211
4 8 PA3JAEJ 4 IMonroToBka K MPaKTHIECKUAM 3aHITUSIM 13
BuyTtpeHHuii ayaur BblyuuTh TEOPUIO U OTBETUTH HA BOIIPOCHIL,
KadyecTBa MOJIrOTOBKA K 3aIUTE KYPCOBOU pabOTHI
[1], cTp. 212-301
BCETI'O: 43




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
Ne HaiMeHOBAHME Astop (b1) I'on u MecTo M3nanus NIPY U3YYCHUHU
n/n Mecto goctyna pa3zenoB, Homepa
CTpaHUI]
1 | OcuoBsl oOecnieuerns kauecta | B. I1. Maitbopona, B. H. | M. : ®T'BOY "YMI] Bce paszenst
: Y9eOHUK IS CTY/. BY30B, Aszapos, A. 1O. [Tansraes. | XKAT", 2015
00y4. o Hamp. "YHpaBieHue
Ka4ecTBOM" -3l4c.:um -
Bubmmorp.: c. 309-
311 300 »x3. HTb
MUNUT
2 | Aynawut. Teopust u mpakTHKa : A. Kazaxosa [u ap.] ; mox | M. : FOpaiir, 2014 Bce paszenst
yueOHHK Ju1si GaKanaBpoB pen. H. A. KazakoBotil. -
- 385 c. - (bakanasp.
YrnyOneHHbIN Kypce).
- bubmuorp.: c. 384-
385 500 aks3.
DK3EMIUISIPBIL:
Bcero:21 - $6.(3),
93.2(2), ya.2(15).
HTB MUUT
7.2. JlonosiHMTEIbHAS JIUTEpPaTypa
Hcnone3yercs
Ne HanMeHoBae Astop (b1) o u MecTo n3aHms IIPU U3yYCHHUU
n/m Mecto nocryna paszesioB, HoMepa
CTpaHuI]
3 | UacTpyMeHTHI ynpaBieHUS A. B. Augpeituukos, O. H| M. : MUUT, 2012 Bce pasenst
Ka4ecTBOM WHHOBAIHIA : y4eO. AHJpeiynKoBa
rmocoOue ISt CTYI. Hatp. -369c. : um -
MOATOTOBKH "YTpaBieHue Bubmmorp.: c. 364-
kauecTBoM", "MeHeDKMEHT", 368 100 ax3.
"NunoBaTtuka", "IlpukagHas OK3eMIUISIPBL: BCETO:5
nHpopmarnka" - $6.(3), u3.2(2). HTb
MUUNUT
4 | TIpuHIMOBI © METOBI H. E. JleButus, B. I1. M. : MUUT, 2011 Bce pasjenst
BCeOOIIIero pyKoBOACTBA Maii6opona, B. H. Azapos
Ka4ecTBOM : y4el. mocooue st 633 c.: w. -
CTY. By30B, 00y4. IO CIIeIl. Bubmmorp.: c. 631-
"Vupasnenue kayecTBoM" 632 100 7x3.
OK3eMILISIpPBL: BCEro:6
- $6.(3), u3.2(1),
4y3.4(1), 93(1). HTb
MUUNUT

8. NEPEYEHH PECYPCOB WUH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETM "MHTEPHET", HEOBXOJMUMBIE JJISI OCBOEHHUS M CHUATIIVHBI
(MOY.JIS)

http://www.efgm.org — uarepuer-nopran EBpomneiickoro ¢poHaa mo MeHeKMEHTY KauecTBa
(EFQM).

http://www.gost.ru/ — opunuansueii cait denepasbHOTO areHTCTBA M0 TEXHHYECKOMY
PEryJIMPOBAHUIO ¥ CTAHIAPTU3AIIH.

http://www.iaf.org/ — caiit MexmyHapoJHOTO aKKpeIUTallnOHHOTO (hopyma.
http://www.is0.0rg/ — caiit MexyHapoJHO# OpraHU3alyy 10 CTaHIaPTHU3AIHH.



http://www.quality.edu.ru — uadopMaIrmOHHO-CIIPAaBOYHBIN TOPTAI MOIICPKKH CUCTEM
yrpaBieHus kadecTBoM DeaepanbHON CIy)O0bI 110 HaA30py B chepe oOpa3oBaHUs M HAYKH.
http://www.stg.ru — caiitT u3narenbcTBa «CTaHIAPTHI U KAYECTBOY.
www.ignet-certification.com — uatepueT-mopran MexayHapoaHOH cepTH()HUKAIMOHHON CETH
IQNet.

3JIEKTPOHHO-0nOmMoTedHbIe cucteMbl (OBC):

HTBb MUUT http://ibooks.ru

www://miit.library.ru — 6ubarorexka MUUT

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTHil, IPOTPAMMHOI'O
OBECHEYEHUS U THOPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM,
HUCIOJb3YEMBIX [P OCYIIECTBJIEHUU OBPA30BATEJIBLHOI'O MPOLIECCA
MO JUCHUILIMHE (MOJ1YJIIO)

Windows 7, Microsoft Office 2007, STATISTICA. MHdpopMannoHHO-CIIPAaBOYHBIE U TIOUCKOBBIE
cuctemsl: Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. OMUCAHUE MATEPUAJBHO TEXHUYECKOW BA3BI, HEOBXOIUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

YueOHast ayTuTOpus AJisl IPOBEACHUS 3aHATHI JIEKIIMOHHOTO U CEMHUHAPCKOTO THIIA,
1ab0paTOPHBIX 3aHATUI

[ToBOpoTHas JOCKa IBYXCTOPOHHSS M BpalaroIIasicst

MynbTuMeanitHoe 000pyA0BaHHE:

Kommsrotep: Intel Core i3, WorkStation Pentium 4 630, PC IRU Corp 510 MT i5
6400/16Gb/1Tb 7,2k/HDG530

WNurepaktuHas gocka HITACHI

Mynsrumennitasiii npoextop HITACHI

Hacrennsiit 3xpan ScreenMedia Economy

11. METOAJUYECKHUE YKA3AHHUS /151 OBYUYAIOIMXCSI 10 OCBOEHUIO
JUCHUILIMHBL (MOLYJIS)

CamocrosiTenpHas paboTa CTyIEHTOB MpeAroaracT padoTy ¢ aHATUTHIECKUMHU JTOKIaIaMH,
CTaTUCTHYECKUMH COOPHUKAMH, OTYETaAMH, IPOTPAMMHBIMHU JIOKyMEHTaMHU B cepe
CTaHJapTU3aLUHU U CEPTUPUKAIIUN CUCTEM MEHEIKMEHTA, aHaIU3 MyOJInKaluii B
NEepUOIMYECKOil evyarty, mouck nHpopmauu B cetu MIHTepHET, caMoCTOSITENbHOE U3YUCHHE
JUTEPaTyphl [0 TeMaM yueOHON MPOrpaMMbl, BHIIOJTHEHHUE 3a/1aHUl B pabouell TeTpaiu.



