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1. IEJI OCBOEHMSI YUEBHOM JUCHUTIINHBI

AyIUT KauyecTBa — CUCTEMATHUYECKUE U HE3aBUCUMbBIC UCTIBITAHUS U OLIEHUBAHUSI COOTBETCTBHS
JeSITeILHOCTH 10 00ECTICUCHHIO KaueCcTBa U €€ Pe3yJIbTaTOB 3aIlJIAHUPOBAHHBIM MEPOIIPHUATHEM,
3¢ (HEKTUBHOCTH WX BHEAPEHUS U JTOCTHIKEHUS TENICH.

JlaTb OCHOBBI IIPOBENICHHSI ayTUTa CUCTEM Ka4eCTBa, OPraHU3AIIMOHHON CTPYKTYPHI,
pacmpesesieHus OTBETCTBEHHOCTH, METOJIOB, MPOIIECCOB M PECYPCOB JIJIsl OOECTICUeHUs
yIIPaBJICHUS] KAYECTBOM SIBJISIFOTCS I[EJIOTO HACTOSIIIETO Kypca.

3ajauun Kypca COCTOST B U3yUYCHUE:!

- Hopm 1 cTannmapra ayiura — ayTeHTUYHOTO OMTUCAHUS BAXKHEHIIINX XapaKTEPUCTHK ay/InTa,
OTPAXKAIOIIUX COBPEMEHHYIO TEOPHUIO U TIPAKTHKY)

- [Iporpamm aymuTa B 4acTH OpraHU3aIlMOHHON CTPYKTYPHI JOTOBOPHBIX 00S3aTEIbCTB U
JIOKYMEHTHPOBAHHBIX METOJIOB, HCIIOJIb3yEMbIX IS TUTAHUPOBAHMS M BBHITIOTHEHUS ayANTa,
IPOIEIyp U METOMK, YCTAHABIMBAIOLINX CIIOCO0 M MOPSIOK JACUCTBUI ayIuTa,

- COOTBETCTBHS H3TOTOBHUTEIIS, IIOCTABIIMKA — SKCTPECHHOE TEXHUIECKOE 3aKIIFOUCHUE WIIH
CYXJIEHUE O HEM, UTO MOCTABIIUK MPOAYKIIMU HITH YCIYT HE TOJIBKO YIOBJICTBOPSET
TpeOOBAHUSIM TEXHUICCKUX YCIOBHUI, KOHTPAKTA M 3aKOHOB, HO U 00ECIICUYNBACT UX
COOII0CHHE;

- DTarnoB ayauTa, pojiv ayJANTOpa U ero KBATU(UKAIMOHHBIX KPUTEPUEB, TPOIIEAYP, METOTUK U
nopsiika opopMIICHHS TOKYMEHTAIIUH.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VYyeOnas aucuumuinHa "AynuT kadecTBa" oTHOCUTCS K 010Ky 1 "J{ucuurimHb
(MomynH)" ¥ BXOAUT B €r0 BApUATUBHYIO YacCTh.

2.1. HauMeHOBaHUSs NMpeAIeCTBYIOMIUX JUCHUIIIHH

Jis u3y4eHust JaHHOW JUCIMILTUHBI HEOOXOIUMBI CIICTYIOIINE 3HAHUS, YMCHUS U
HaBBIKU, POPMUpPYEMbIE TIPEIIIECTBYIOUMMH IUCHUTUTMHAMU:

2.1.1. lejioBble KOMMYHUKAIIUM:

3HaHMA: OCHOBHBIE TpC6OBaHI/IH K O(bOpMJ'IeHI/II-O OpraHnu3allMOHHO- paCIoOPAAUTEIIbHBIX
JOKYMCHTOB U OCHOBHBIC CIIOCOOBI JOKYMCHTHPOBAHUS, 3aKOHOAATCIIbHBIC U HOPMATUBHO-
MCTOAUYCCKUEC MAaTCPHAJIBI 110 JOKYMCHTHUPOBAHHUIO U OpraHyU3allun pa6OTbI C IOKYMCHTaMH

YMeHus: YUUTBIBATH ITOCIEACTBUS YIIPABICHYECKUX PEIICHUN U IEHCTBUN C ITO3UIIUU
COLIMAJILHOW OTBETCTBEHHOCTHU

Hagsiku: [TocTpoeHreM paluoHaNBHBIX CHCTEM JIEJIONPOU3BOICTBA IPEATIPUSITHSL.
2.1.2. HudopmaTuka:

3HaHUS: OCHOBHBIE METO/IbI, CIIOCOOBI M CPEIICTBA TIOJMYyUSHUS, XPAaHCHHSI U TIepepaboTKH
nHpopmanuu;

YMeHus: pa6OTaTB C CUCTCMHBIM IIPpOIr'paMMHBIM obecrneyeHneEM O6I.LI€FO HaIIpaBJICHUA,
06pa6aTBIBaTB OMITMPUYCCKUEC U SKCIICPUMCHTAJIBHBIC JTAHHBIC, IPUMCHATDH I/IH(bOpMaIII/IOHHBIe
TEXHOJIOTHUH I pCHICHUS YIIPABJICHYCCKUX 3a1a4.

HaBbiku: HaBbIKaMU pa3pabOTKHU MPOrPaMMHBIX CPEJCTB aBTOMATU3AIUH PEILICHHUSI HHKEHEPHBIX
3a]a4 BBIYMCIUTEIBHOIO XapaKTepa.

2.1.3. MareMaTHKa:

3HaHUS: TOHATHE OECKOHEUHO OONBIINX U OECKOHEYHO MAJIbIX BETUYHMH; TOHUMaHHE 3aKOHOB
MAaTEMATUUYCCKUX JJIOTHYCCKUX onepaunﬁ; IIOHUMATh CMBICJI UKIIMYECKUX MATEMATHUYCCKUX
onepauui.

YMeHus: YMCHHEC JIOTUYCCKU MBICIIUTD; BbIABJIATE NPUYINHHO-CICACTBCHHYIO CBA3b ITPOLCCCOB;
YMCETD IMOJIb30BATHCA MATCEMATHYCCKUM IMOHATHUEM yCHOBI/Iﬁ " aJIbTCPHATHUB.

HaBbIku: mpon3BOICTBA ONepalfii ¢ MAaTPUIIAMU M BEKTOpaMU; paboTaTh C YUCIOBBIMH PSIaMH,
BHJIaMH ITPOTPECCUM.

2.1.4. OcHOBBI KBAJIUMETPHH:
3HaHUs: XapaKTePUCTUKN OCHOBHBIX 3JIEMEHTOB CHCTEMBI YIIPABJICHUS.

YMmenust: GopMUpPOBATH MOJIETTH CHCTEMBI OIEHKU CUTYAIlUU TIPU IPUHITUN PEIICHUS;
chopMupoOBaTh MOJIETH TIPOIIecca MPUHATHS PEIICHUS, TPEITIOKUTh METOBI (POPMaTBLHOTO
OTHCAHUS TEXHOJIOTHH OIICHKH O0BEKTa YIIPaBICHUS.

HaBpiku: MeTo1aMM KOJIMYECTBEHHON OLIEHKU 3(PPEKTUBHOCTU PaOOTHI MPEAIPUATHS
2.1.5. CucreMHBIii aHAJU3 MPOLECCOB 00eceYeHUsI KauecTBa:
3HaHUsA: MOAXO0/bl U METO/Ibl UACHTU(PHUKALIMA OCHOBHBIX ITPOLIECCOB

YMenus: pazpabareiBaTh paboure MOAEIN MPOIIECCOB



HaBpiku: MeTogamMu 1 HHGOPMAITMOHHBIMU TEXHOJIOTUAMU TS pa3pabOTKU MoJieseit
IIPOLIECCOBIIPOLIECCOB.

2.1.6. CtaTucTHYeCKHE MeTOAbI B YIPABJIEHHH KAa4eCTBOM:

3HAHMS: METOMBI U aJITOPUTMBI AHAJIN3a CTATUHCTUYECKUX MOJEIIEH S3KOHOMUYECKUX 3aJa4 U
YIIPABJICHYECKUX PELICHUN

YmenHus: CTPOUTH U aHAIIM3UPOBATh CTATUCTUYCCKUEC MOACIIM SKOHOMHUYCCKUX,
MPOU3BOACTBCHHBLIX U PBIHOYHBIX ITPOLCCCOB;

Hapriku: HaBEIKaMHU KCIIOJIB30BaHUS CTaTUCTUYECKUX MCTOJOB IIPOBCACHUA aHaIn3a
IMPOU3BOJCTBCHHLIX ITPOLIECCOB

2.2. HaumeHoBaHMe MOCTEAYIOIIMX U CIIATIIINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMMHU PE3YJIbTATAMHMN OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 [TIKC-4 CniocoGen opraHu30BBIBATh U [TIKC-4.2 Bragets criocoOHOCTEIO (hOPMHUPOBATH
MPOBOAUTH BHYTPCHHHUE U BHEIIHHUE ayANTHI paboUyr0 JOKyMEHTAIHIO 10 IPOBEACHHIO BHYTPEHHUX
KauecTBa, popMHUpoBaTh pabouylo Y BHEIIIHHX ayJUTOB Ka4eCTBa B OPraHU3aluK, OObEKTEe
JOKYMEHTAIHIO, IIPUMEHSATH METO/IBI UCCIIEJOBaHMUs, CHOCOOHOCTBIO MTPUMEHSTH METOJIBI
pa3paboTKN KOPPEKTUPYIOIIUX MEPOIIPUSITHI pa3paboTKN KOPPEKTUPYIOLIMX MEPOTIPUATHH T10
0 pe3yJIbTaTaM IPOBEPOK pe3ysbTaTtaM MpoBEpOK.
2 YK-2 CriocobeH ompenensiTh Kpyr 3a1ad B VYK-2.2 OnpenenseT Kpyr 3a/1a4 B paMKax H30paHHBIX

paMKax IOCTaBJICHHOH LeJIN U BHIOUpATh
OINTUMAJILHBIE CIIOCOORI UX peuicHus, UCXOJA 13
HeﬁCTByIOIHHX IMpaBOBbBIX HOPM U UMECIOINXCS
PECypCcoOB U OIrpaHUYEHUI

BUJIOB ITPO(eCCHOHANBHOM NIESITEIbHOCTH, IIIAHUPYET
COOCTBEHHYIO ACATEIBHOCTh UCXOJISl U3 UMEIOIINXCS
PECYPCOB U UX OIPaHUYCHUM.




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U

AKAJEMHUYECKHUX YACAX
4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:

4 3ayeTHbIC equHUIB (144 ak. 4.).

4.2. Pacnpenesienue 00beMa y4eOHOM JMCHUILIMHBI HA KOHTAKTHYIO padoTy ¢

NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KomngectBo yacos

} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 9
TIaHY

KonTakTHas pabora 62 62,15
AynuropHsble 3aHATHS (BCETO): 62 62
B ToMm uucne:
nexuuu (JI) 14 14
nabopatopusie padotsl (JIP)(;maboparopuslit mpakTiukym) (JIIT) 48 48
CamocTosTenpHas padora (BCero) 28 28
OKk3aMeH (Mpu HATMYKH) o4 o4
OBUIAS TpynoeMKOCTh TUCUMILIUHBI, YaChI: 144 144
OBUIAS Tpya0€MKOCTbh AUCHUIUIMHBI, 3a4.€/.: 4.0 4.0
Texyuuii KOHTPOJIb YCIIEBAEMOCTH (KOJIMYECTBO U BHUJI TEKYILETO KP (1), KP (1),
KOHTPOJIST) I1K1 ITK1
Buaer mpoMexyTo4HOM aTTecTanuu (9K3aMeH, 3a4eT) oK oK




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam)

Cemectp

Tema (paznen) yueOHO#
JIMCIUTITHHBI

Bunsl yueOHOMU AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMme

DopMbL
TEKYLIETO
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluU

3

o| I13/TI1
~| KCP

10

Paznen 1

OCHOBHBIE TTOHSATHUS
ayauTa KauecTBa

1. Beeneune.
OBOJIOLUMOHHBIN YTh
Pa3BUTHA ayaUTA.
BaxxnocTh U Ha3HAUCHHUE
ayauta. Gunocodus
aynurta. CTapslie 1 HOBBIE
METO/IbI B POBEICHUN
ayJuTa KauecTBa.
MotuBanus. bazossie
TEPMHUHBI U
onpeneneHus. OCHOBHBIC
nojoxxeHust HoBoit
Bepcuu cranaapra UCO
1904.

2. Aynut xak mporiecc.
Knaccuduxkarms
ayJIUTOB 1O BUIAM,
00BEeKTY, CTAAMSIM U
METOJIaM TIPOBEJICHMS.
Aypaurer 1, 11, 11T
CTOPOHBL.
ConocTaBUTECIbLHBIN
aHanu3. OCHOBHBIE
XapaKTePUCTHKH.
AyIUTHI CTIETAATEHOTO
Ha3HaueHus. [ myOuna
MIPOBEPKHU.

3. Bueniuss
JIOKyMEHTAIIUS TIPH
MIPOBEJICHUH ayJAUTOB.
ba3zoBeie cTanmapTs
cepuu UCO 9000.
[puHIUNHATBHEIE
n3MeHeHuss. OCHOBHbBIE
TIPYHITHIIBL.

10

R|o| JIP
oo CP

|| Beero

TECTHPOBAaHHE

Paznen 2
MopenupoBanue
CHCTEMBI MEHEHKMEHTA
KadecTBa

1. TpeboBanus x
CHCTEMAaM MEHEIHKMEHTA
kagectBa (CMK).
IToctpoenne CMK.
Mougens cuctema
kadyectBa UCO
9001:2000r. Ctpyktypa,
00J1aCTh IPUMEHCHHSI

TECTUPOBAHUC




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJIC HHTEPAKTHBHOU (hopme

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

o| [I3/T

~| KCP

©| Bcero

10

JlpeumyiectBa u
HenocTatku. [IpoGnembl
MEePEeXOoAHOr0 MepUoa.
Bremnss
JIOKYMEHTAIHSL.
Hepapxus.
ITocnenoBarenbHOCTD
pa3paboTKu.

2. Coneprxanue
PYKOBOJICTBA IO
kadecTBy. [IporpamMmer
0 KauecTBy. MeToanku
Y TIPOLEAYPHI. 3alncH 1O
KauecTBy. HazHauenue u
HOPSI0K 0(OPMIICHUS.
Kaptser
TEXHOJIOTHYECKOTO
mpoiiecca.

Paznen 3

IIpoBenenue aynura
Otkpeitue. [lepBas
BcTpeua. [IpoBepka.
Hemn 1 066EM aynuTa.
Pacnpenenenue
MOPYYEHUH B KOMaH1e
ayIuTOpOB. AHAIN3
MEPOIIPUATHUI.
Br160pouHBIif KOHTPOJIB.
WHCcTpyMEHTBI ayiuTa.
Benenue 3anuceii.
IIporoxon
HECOOTBETCTBUI.
Hasnauenue, nopsinok
COCTAaBJIEHUS, 3aKPBITHE.
Koppextupyromue u
penynpexaaonme
nencTBust. UToroserii
ayJIUT ¥ MOCIIETYIOIIHe
nencrus. [Tonroroska n
OpraHu3aius UTOroBOu
BcTpeun. CocTaBieHue
oTuéTa.
OTBETCTBEHHOCTh
aynuropa.
MHcnekunoHHbINA
KOHTPOJIb.

14

21

l

TECTUPOBAHHUC

Paznen 4

Buyrpennuii ayaur
KadyecTBa

1. BHyTpenHue aynThbl.
Ponb ornena kauecTsa.
O6meH uHpOopManHe.
CocraBiieHre MaTPHUIIBI
OTBETCTBEHHOCTH.

18

25

KP,
CuryaloHHbIe
3aaun3almTa
KP




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJIC HHTEPAKTHBHOU (hopme

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

o| [I3/T

~| KCP

©| Bcero

10

PawxxupoBanue
MPOIIECCOB.
IIpocnexuBaeMoCTb.
KonTtpons nporueccos.
Brox-cxeMbl TOTOKOB.
KonctpyupoBanue nernu
00paTHOU CBSI3U.
Hcnons3oBanue
CTaTHCTHYECKUX
METOJIOB B JICSTEIEHOCTH
ayAUTOpa: KOHTPOJIbHBIE
JIMCTKH, KOHTPOJIbHBIE
KapTsl, HarpaMMa
ITapero, nuarpaMMsbl
Nmmkagsl,
THCTOIPaMMBl, OJIOK-
CXEMBI
BOCTIPOU3BOAUMOCTH
npouecca. AHaIH3
JAHHBIX.

2. CepTuuKamOHHBIH
ayaut. [lonoxxutenpHbIe
Y OTpHLATENbHBIE
CTOPOHBI BHEIIHUX
ayIuTOB. AJITOPUTM
MIPOBEICHUS ayInTa.
IToaroroBka,
npeacepTH(UKAINOHHBIH
ayaut. Cepruduxarus.
IleTns xu3HEHHOTO
IIMKJIa [IpOoIIecca ayAnTa.
Ilonnepxka
cepTuduKara.
Crparerusi, mpo0iemsl,
PBIHOK YCITYT.
AKKpenuTaius OpraHoB
CepTUHKAINH.
CaMoo1IeHHBaHUE U
MIPEMUH TI0 Ka4eCTRY.

(6]

DK3aMeH

27

OK

Bcero:

14

48

28

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTudeckue 3aHATUS YICOHBIM IUITAHOM HE TIPEyCMOTPEHEI.

JlaboparopHbie paboOThI IPETYCMOTPEHBI B 00BbeMe 48 ak. 4.

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (pazaen) . 4acoB B
. HaumenoBanue 3ansTuii
n/n ceMecTpa | y4eOHOW ANCHIUILTUHEI UHTEpaK-
TUBHOHI
dopme
1 2 3 4 5
9 PA3JIEJT 1 Br16op npeanpusTys A7 MpOBEACHUS ayAnTa 2
1 OCHOBHBIE TIOHATHS Ka4ecTBa. AHAIIN3 JICSITENBHOCTH U
ayanuTa KauecTBa OPTaHM3AIIMOHHON CTPYKTYPHI.
9 PA3JIEJT 1 Bri0op mpearnpusiTys Ui IPOBEACHHS ayAuTa 2
2 OCHOBHBIE TIOHATHS Ka4yecTBa. AHAIIU3 JIESITENbHOCTH U
ayauTa KauecTBa OpTaHM3aIIMOHHON CTPYKTYPBHI.
9 PA3JIEJT 1 Ob6cyxnenne mpodIieM, CBI3aHHBIX ¢ IpodIeMaMu 10
3 OCHOBHBIE TIOHATHS Ka4ecTBa NPOIYKIIHH, IPOIIECCOB, CHCTEM KauyecTBa.
ayAnTa KauecTBa
9 PA3JAEJT 1 OOcyxaeHue mpodeM, CBSI3aHHBIX ¢ MPodIeMaMu 10
4 OCHOBHBIE IOHATHS KauecTBa IPOAYKIIMHU, IIPOLECCOB, CUCTEM KaueCTBa.
ayauTa KauecTBa
9 PA3JIEJI 2 JloxymeHTanpHast 6a3a Juis IpOBEACHHS ayAnuTa. 2
5 MopnenupoBanue Pa3paboTka BHYyTpeHHEH JOKyMEHTaINH:
CHCTEMbI MEHEPKMEHTa |pyKOBOJCTBO 10 Ka4eCTBY, METOANKH, 3aIHCH
Ka4yecTBa
9 PA3JIEJI 2 Onpenenenye MpoLeccoB sl NPOBEACHUS ayINTA. 2
6 MopnenupoBaHue CocraBnenue 0JIOK-CXeMbI U OU3HEC-1IENIOYEK BHYTPH
CHUCTEMbI MEHEPKMEHTa |[pEeIIPHUSITHIL.
Ka4yecTna
9 PA3JAEJ 3 Bb100p METOAMKY POBEICHUSI Ay TUTA IS 6
7 [MpoBenenue ayaura KOHKpeTHOro nporecca. CocTaBiaeHHe OIPOCHUKA
JUIS TIPOBEJICHUS Ay TUTA.
9 PA3JIEJ 3 [oxroroBurensHEBIHN 3Tan. Pazpabotka rpaduka 2
8 [MpoBenenue ayaura npoBeeHus ayauta. Ha3HaueHne OTBETCTBEHHBIX.
Bri6op komanabl. Kpurepuu onieHKH ayJuTOpoB
9 PA3JIEJ 3 [Topsimok mpoBeieHNsI ayAnTa KauyecTBa JIJIs 2
9 [IpoBenenue ayaura KOHKpeTHOTro npoiiecca. OnpeseseHue nenei u
00béMa ayauTa
9 PA3JIEJ 3 Co6op unpopManuy (MHTEPBBIO, HAOIOJICHUS, CIIOCO0 4
10 [MpoBenenue ayaura «MOKaXH MHE»). 3aIiCH 110 ayJUTy
9 PA3JIEJ 4 AHanu3 u 00paboTka qaHHBIX. Vcmonbp30Banne 2
11 BnyTtpennuii ayiur CTaTUCTHYECKHX METOJIOB. 3HAKOMCTBO C
KadecTBa porpaMMHBIM obecrnieueHreM Attestator, KomTect
9 PA3JIEJT 4 KoppexTtupyromye u npeaynpexaaromnue 1eicTBUs. 2
12 Buyrtpennuit ayaur [eTnss NOCTOSHHOTO yIy4IIEHUS
Ka4yecTBa
9 PA3JIEJT 4 CocrasjieHre O0TYETA [0 Ay IUTY 2
13 BHyTpeHHUH ayaut
Ka4ecTBa




Bcero ua-

COB/ M3 HUX
No No Tema (pazaen) . 4acoB B
o HanmeHoBaHnue 3aHATHI

/I cemecTpa | y4eOHOW AUCITUILTHHEI HWHTEpaK-

TUBHOH

¢hopme
1 2 3 4 5
9 OCHOBHBIE TTOHSTHS ayJJUTa Ka4eCTBa 12

1. BBesieHre. DBOIIOIMOHHBIN ITyTh PAa3BUTHUS
ayanTa. BaKHOCTh M Ha3HAUYEHNE ayANTA.
Ounocodus ayaura. CTapsie ¥ HOBBIE METOIBI B
MIPOBEJICHUH ayauTa KauecTBa. MoTuBanus. bazossie
TEpMUHBI U onpeiencHns. OCHOBHBIE MOJIOKEHUS
Hogoit Bepcuu crargapta UCO 1904.

14 2. Aymut kak mporecc. Kiaccudukanus ayquTos mo
BUaaM, OG'I)CKTy, CTaiusIM U MCTOJIaM IPOBEACHU.
Aynuts! 1, 11, III ctoponsl. ConocTaBUTENbHBIN
aHanu3. OCHOBHBIE XapaKTEPUCTUKU. AyAUTHI
CIeLHaIbHOI0 Ha3HaueHus1. [ TyOrHa mpoBepKH.

3. BHemHAs ToOKyMeHTalus Ipu POBEICHUN
aynutoB. bazossie ctannaptsl cepun UCO 9000.
[Mpuanunmaneusie n3mMeHeHns. OCHOBHBIE
TIPUHIUIIBL.

BCETI'O: 60/0

4.5. IlpumepHasi TeMAaTHKA KYPCOBBIX IIPOEKTOB (pador)

1. Pa3zpaboTka METOAMYECKMX OCHOB ITOJTOTOBKH U MPOBEICHHSI BHYTPEHHETO ayJIUTa KayecTBa
Ha NPEANpUITUN TPAHCIIOPTHOM OTpaCIH.

2. Pa3zpaboTka METOAMYECKUX OCHOB MOATOTOBKH U NPOBEICHUS] BHYTPEHHETO ayIUTa KayecTBa
Ha NPEANPUITUN CTPOUTEIBHON OTpaciu.

3. Pa3paboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBECHHS BHYTPEHHET 0 ayANTa KauecTBa
Ha NPEANpUIATHN MAIIMHOCTPOUTEILHOU OTPACIIH.

4. PazpaboTka METOJMUYECKUX OCHOB IOATOTOBKH U MIPOBE/ICHUS] BHYTPEHHETO ayIUTa KayecTBa
Ha PeIbCOPEMOHTHOM TMPEATIPUATHH.

5. Pa3paboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBECHHS BHYTPEHHET 0 ayANTa KauecTBa
B OpraHMU3aI|H 110 IPOU3BOACTBY yCIYT.

6. Pa3zpaboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBECHHSI BHYTPEHHET 0 ayANTa KauecTBa
Ha UHPPACTPYKTYPHOM NPEAIPUITUN TPAHCIIOPTHON OTPaCIIH.

7. Pa3zpaboTka METOANYECKHX OCHOB MOJITOTOBKH U MPOBECHHSI BHYTPEHHET 0 ayAUTa KauecTBa
Ha MPEANPUIATHN IO METPOJIOTHYECKOMY 00€CTIEUEHHIO.

8. Pa3paboTka METOIMUECKUX OCHOB MOJATOTOBKHU M IPOBECHUS BHYTPEHHETO ay/IuTa KauecTBa
B CEpTU(UKAIIMOHHON OpraHu3aIuy.

9. Pa3zpaboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBECHHS BHYTPEHHETO ayANTa KauecTBa
B MEIMIIMHCKON OpraHu3aliyy.

10. Pa3paboTka METOMYECKUX OCHOB MOATOTOBKHU M MPOBECHUSI BHYTPEHHETO ay/IuTa KauecTBa
B 00pa3oBaTeNIbHOI OpraHu3aluu.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye AMCUUIUIMHBI «AYIUT KaueCTBa» OCYLIECTBISAETCS B (hopMe JICKIUH 1
IIPAKTUYECKUX 3aHATUH.

Jlexuu poBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOIH OpraHu3alMoOHHON (popme, 1Mo Tuiry
yIPaBJIEHUS MO3HABATEIBHOM IEATENBHOCTIO U HA ABIIAIOTCA TPAJAULUOHHBIMYU KIACCUYECKU-
JEKIIMOHHBIMU (OOBSICHUTENbHO-UILTIOCTPATHUBHEIE).

JlaGopaTopHble pabOThI IPOBOAATCS B TPAIULIMOHHOMN KJIaCCHO-YPOYHOH (Gopme.
[TpakTHueckue 3aHITHSI OPraHU30BaHbI C UCIIOJIb30BAHUEM TEXHOJOTUH pa3BUBAIOLIETO
o0yueHus. YacTb 1a00paTOPHOTO NMPaKTUKyMa BBIIIOJIHIETCS B BU/IE TPAAULIMOHHBIX
NPAaKTUYECKHUX 3aHATUH (00BACHUTEIBHO-MIUTIOCTPATUBHOE penieHue 3a1a4). OcranbHas 4acTh
71a00paTOPHOTO NMPaKTHUKyMa IPOBOAUTCS C UCIOIb30BAHNEM MHTEPAKTUBHBIX (JMAJIOTOBBIE)
TEXHOJIOTUH, B TOM 4KCiIe pa300p M aHAIN3 KOHKPETHBIX CUTYAIUH, SJIEKTPOHHBINA MPAKTUKYM
(pemeHue MpoOIEMHBIX OCTaBIEHHBIX 3a/1a4 C IIOMOLIbI0 COBPEMEHHON BBIYMCIUTEIbHOMN
TEXHUKHU U UCCIICOBAaHUE MOJICIIEH); TEXHOJIOT U, OCHOBAaHHBIX HA KOJUIEKTUBHBIX CITOCO0aX
00y4yeHHMs], @ TAK)KE UCII0JIb30BaHUEM KOMITbIOTEPHOI TECTUPYIOLIEH CUCTEMBI.
CamocrosTenbpHas paboTa CTyIeHTa OpraHW30BaHa C MCIIOJIb30BaHUEM TPAIUIIMOHHBIX BUIOB
paboThl ¥ UHTEPAKTUBHBIX TeXHOJOIHH. K TpaauimoHHBIM BUiaM pabOThl OTHOCATCSA OTpabOTKa
JICKIIMOHHOTO MaTepraia U OTpadoTKa OTACIBHBIX TeM IO Y4eOHBIM mocoousm. K
UHTEPaKTUBHBIM (JMAJIOrOBBIM) TEXHOJIOIHSIM OTHOCUTCS OTPA0OTKA OTJENBHBIX TEM 110
AIIEKTPOHHBIM TTOCOOHSIM, IOJTOTOBKA K TEKYIIEMY H TPOMEKYTOYHOMY KOHTPOJIIIO,
MHTEPAKTUBHBIE KOHCYJIBTALIMM B PEKUME PEAJILHOTO BPEMEHHU 10 CIELUAJIBHBIM pa3lienaM U
TEXHOJIOTUSIM, OCHOBAaHHBIM Ha KOJUIEKTUBHBIX CIIOCO0AX CAMOCTOSITEIILHON paObOTHI CTY/IEHTOB.
OneHnka noJydeHHBIX 3HAaHUHM, YMEHUI U HABBIKOB OCHOBaHAa Ha MOYJIbHO-PEUTHHIOBOM
TexHoJoruu. Bech Kypc pa3OuT Ha pa3/esnbl, NPEeACTaBISIONMX cO00M JIOTHYECKH 3aBEPILIEHHBIN
00BEM yueOHo nHpopmanu. OoH/IbI OLIEHOUHBIX CPEICTB OCBOCHHBIX KOMIIETEHIIUH
BKJIIOUYAIOT KaK BOIIPOCHI TEOPETUUYECKOTO XapaKTepa JJIsl OLIEHKH 3HaHWM, TaK U 3aJaHUs
NPaKTUYECKOT0 COIep)KaHus (peleHre CUTYallMOHHBIX 3a/1a4, aHaJIN3 KOHKPETHBIX CUTYalluH,
paboTa ¢ JTaHHBIMHU) JJIs1 OLIEHKH YMEHHM U HaBbIKOB. TeopeTuuecKue 3HaHUsI POBEPSIOTCS
nyTEM NMPUMEHEHUS TAKUX OpPraHU3allMOHHBIX ()OPM, KaK HHAMBUyaIbHbIE U TPYIIIOBbIE
pelIeHNs CUTYallMOHHBIX 33/1a4, pEICHUE TECTOB C UCIOJIb30BaHUEM KOMIIBIOTEPOB MIIM Ha
OyMa)KHBIX HOCUTEISX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM
PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

No No Tema (pasen) Bun camocTosTenbHOM pabOThI CTYACHTA. Beero
/1 ceMecTpa | y4eOHOWM AUCITUTUTNHBI Hepeuenn yqe6H0-MeTOHquCIfOFO 4acoB
o0eCIeYeHHUs JIJIsl CAMOCTOSITEIIBHOM PabOThI
1 2 3 4 5
1 9 PA3JIEJT 1 IMonroToBka K MpakTUIECKUAM 3aHITUSM 5
OCHOBHBIE TTOHSATHUS
ayauTa KauecTBa BrIyanTh TEOpHIO M OTBETHTH Ha BOTIPOCHI [2],
BCE CTP.
2 9 PA3JIEJ 3 [ToaroTroBka K MPaKTUYECKUM 3aHSATHIM 5
IIpoBeneHue aynura
BEIy4nTh TEOPHUIO U OTBETUTH HA BOTPOCHI
[1], cp. 157-211
3 9 PA3JAIEJT 4 [MonroToBka K MpakTUIECKAM 3aHITHAM 18
BuyTpenuuii ayaut
KauecTBa BEBIyunTh TEOpHIO M OTBETHUTH HA BOTIPOCHL,
MOJTOTOBKA K 3aIIUTE KYPCOBOU pabOTHI
[1], cTp. 212-301
BCETO: 28




7.1. OcHoBHasI JJUTEepaTypa

7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOYJIST)

Hcnons3yercs npu

Ne HauMeHoBaHie Astop (b1) o u MecTo M3naHus N3y4YCHUH
n/n Mecto nocryna pasnernoBs, HoMepa
CTpaHHIL
1 | MHCTpYMEHTHI yIpaBIeHUS A. B. Auppeitaukos, O. H.| M. : MUUT, 2012

Ka4eCTBOM MHHOBAIMH : yueO.

nocoOue I CTyA. Hamp.

MOATOTOBKH "YTpaBieHne
kagectBoM", "MenemxMenT",
"NunoBatuka", "[IpuknagHas

nHpopmaruka"

AHgpeiiunkoBa

-369 c. : m. -
Bubmmorp.: c. 364-368
100 5K3. DK3eMIUISIPHI:
Bcero:5 - (6.(3),
u3.2(2).

Bce pazgenst

7.2. lonoTHUTeJILHAS JJUTEPATypa

Hcnone3yercs
TIPH U3yYCHHUU
Ne HanmenoBanue ABTOp (BI) Ton u mecto n3panms ppa3Z[ZJI'IIOB,
/I Mecro moctyma
HOMeEpa
CTpaHUI|
2 | IIpyHIMITBI M METOJIBI W. E. JleButun, B. I1. | M. : MUUT, 2011 Bce paszenst
BceoOIero pykosoactea | Maiibopona, B. H. - 633 c. : wi. - bubnwmorp.: c. 631-
Ka4eCcTBOM : y4eO. A3zaposB 632 100 3K3. DK3EMIUIAPHI:
moco0ue JyIs CTy/. BYy30B, Bcero:6 - (6.(3), uz.2(1), uz.4(1),
00yu. o crert. 29(1).
"YrpaBneHue kauecTBOM"
3 | Aynur kayecTtsa : B.E. Henbaitntox Mocksa : KnoPyc, 2017 Bce paszenst
YIeOHHUK 200 c. — bakanaBpuat u
Marwuctparypa. — ISBN 978-5-
406-03141-4.
https://www.book.ru/book/926146.
HTb MUUT
4 | AymuT B cxeMax : A.C. ABerucsin Mockga : IIpocnekr, 2016

yaeOHoe mocodue

89 c. — ISBN 978-5-392-19564-0.
https://www.book.ru/book/918624.

HTb MUUT

Bce pazgenst

8. MEPEYEHb PECYPCOB MTH®OPMAIIMOHHO-TEJEKOMMYHUKAIITMOHHOM

(MOIY.JIS)

CETH "UHTEPHET", HEOBXOJAUMBIE JJIS1 OCBOEHUA JTUCIUIIJIMHBI

http://www.efgm.org — uarepuer-nopran Esporneiickoro ¢poHaa mo MeHeKMEHTY KadecTBa
(EFQM).
http://www.gost.ru/ — opunuansusii cait deepasbHOTO areHTCTBA 10 TEXHHYECKOMY
PEryJIMPOBAHUIO ¥ CTAHIAPTU3AIIH.
http://www.iaf.org/ — caiit MexayHapoJHOTO aKKpEeIUTAIMOHHOTO (hopyma.

http://www.is0.0rg/ — caiit MexyHapoJHOI OpraHU3aIyy 110 CTaHIaPTHU3AIHH.

http://www.quality.edu.ru — uadGoOpMaIHOHHO-CIIPABOYHBIN MTOPTAT MOIAEPKKH CUCTEM

yrpasieHus: kKadecTBoM DeiepanbHOi CiryK0bl 10 HAI30py B chepe 00pa3oBaHUS U HAYKH.
http://www.stg.ru — caiit usnarenabctBa «CTaHAapPTHI U KAYECTBOY.
www.ignet-certification.com — uHTepHEeT-TIOpTaT MEXIyHApOIHOM CepTHPHUKAMOHHON ceTH
IQNet.

AIIEKTPOHHO-O0uOMOoTeuHbIe cucTeMbl (DBC):
HTBb MUUT http://ibooks.ru

www://miit.library.ru — 6udmroreka MUUT




9. HIEPEYEHb MTHO®OPMALIMOHHBIX TEXHOJIOT W1, TPOTPAMMHOI'O
OBECHEYEHUSA U THOPOPMALIMOHHBIX CITPABOYHBIX CUCTEM,
MCNOJIb3YEMBIX ITPA OCYIIECTBJIEHNUY OBPA3OBATEJIBHOTO ITPOLECCA
MO JUCUMILIMHE (MOY.JIIO)

Windows 7, Microsoft Office 2007, STATISTICA. MadopManiioHHO-CITPaBOYHBIC U TTIOMCKOBBIE
cucremsl: Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. ONUCAHUE MATEPHUAJIBHO TEXHUYECKOW BA3BI, HEOBXOIUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA IO JUCHUATIJIVHE
(MOJZIYJIIO)

YueOHast ayTuTOpus AJIsl IPOBEACHUS 3aHATHI JIEKIMOHHOTO U CEMHHAPCKOTO THIIA,
1a00paTOPHBIX 3aHATUI

[ToBOpoTHas qOCKa IBYXCTOPOHHSS U BpalaroIIasicst

MynbTuMeanitHOe 000pyAOBaHHE:

Kommbrorep: Intel Core 13, Acer, WorkStation Pentium 4 630, PC IRU Corp 510 MT i5
6400/16Gb/1Tb 7,2k/HDG530

Mynerumenniinsiii npoextop HITACHI

Hacrennsrii 5xpan ScreenMedia Economy

Nurepaktunas nocka HITACHI

11. METOJAUYECKHUE YKA3AHUS JIVISI OBYUYAIOIUXCS IO OCBOEHUIO
JTUCLUILIMHBI (MOLYJIS)

CamocrosiTenbHas paboTa CTyIEeHTOB MpeAroaracT padoTy ¢ aHATUTHYECKUMU JJOKJIaIaMH,
CTaTUCTHUUYECKUMH COOPHUKAMH, OTYETAMH, IIPOTPAMMHBIMU JIOKyMEHTaMHU B cdepe
CTaHJapTU3aLUHU U CEPTUPUKALIUN CUCTEM MEHEI)KMEHTA, aHaIu3 MyOIuKaluii B
NEepUOIMYECKO MevaTy, Mouck nHpopmaluu B cetu MIHTepHET, caMOCTOATENbHOE U3YUeHUE
JUTEPaTyphl [0 TEMaM yueOHON POrpaMMbl, BBHIIIOJTHEHHUE 3a/1aHUl B pabouell TeTpaiu.



