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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

AyIAT KayecTBa — CHUCTEMATHMYECKME M HE3aBUCHUMBIC MCIIBITAHUS U
OIICHHMBAHMUSI COOTBETCTBUS JEATEILHOCTH II0 OOECIICYECHHIO KadecTBa U €€
PE3yNBTATOB 3aIJIAHUPOBAHHBIM MeporpusitueM, d3dhdextunBHocTH BHeapenus CMK
U JOCTHIKCHUS IICJIEH.

N3ydyeHne OCHOB MPOBEIACHHS ayJuTa CUCTEM MEHEKMEHTa KadyecTBa,
OpraHu3allMOHHOW CTPYKTYpbI, pacCOpeAciICHUs] OTBETCTBEHHOCTH, METOJIOB,
MIPOIIECCOB U PECYPCOB ISl OOECIICUCHUS YIIPABJICHUS KAaUYECTBOM SIBJISIETCS 1EJIBIO
HACTOSIIIETO Kypca.

3agauu Kypca COCTOSIT B U3YUCHUU:

- HOPM U CTaHAApTOB IMPOBEJCHHUS ayAuTa — AaYTEHTUYHOTO OIMCAHMS
BOKHEUIIINX XapaKTEPUCTUK ayJIUTa, OTPAXKAIOIMIMNX COBPEMEHHYI) TEOPHUIO M
MIPaKTHUKY;

- IporpaMM ayjauTa B YaCTH OPraHU3alMOHHON CTPYKTYPhI JTOTOBOPHBIX
00513aTeNIbCTB U JIOKYMEHTUPOBAHHBIX METOJIOB, UCIIOJIb3YEMBIX JIJIsl TUTAHUPOBAHUS
W BBHINIOJIHCHUS ayauTa, MPOIEAyp W METOAWK, YCTaHABJIMBAIOIIMX CIIOCO0 U
MOPSAZIOK ICMCTBUM ayJnTa;

- COOTBETCTBHUSI H3TOTOBUTEIS, IOCTABIIMKA — 3KCTPEHHOE TEXHUYECKOE
3aKJIFOYEHUE WM CYXJICHHE O TOM, YTO MOCTABUIMK MPOAYKIHH WU YCIYT HE
TOJIBKO YAOBJIETBOPSIET TPEOOBAHUSAM TEXHUYECKUX YCIOBUHM, KOHTPAKTa U 3aKOHOB,
HO M 00€ecIieunBaeT UX COOJIIOICHHUE;

- JTanoB TPOBEJACHUS ayaWTa, POJU ayJuTopa W €ro KBadu(HUKAIMOHHBIX
KPUTEPUEB, IPOLIETYDP, METOIHUK U TTOPSAAKAa 0DOPMIICHUS TOKYMEHTAITUH.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCIUTUINHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
nporpamMmbl (KOMIIETEHIIUI) B pe3ysibTaTe 00y4eHus 1Mo AUCLUIUIMHE (MOIYIIO):

OIIK-8 - CnocobeH OCYIIECTBIATh KPUTHYECKUN aHAIM3 M 000O0IIeHHE
npodeccuoHanbHOl MHGOPMAIMK B paMKaX YIpPaBJICHHS KauyeCTBOM IMPOJIYKLHUH,
IIPOLIECCOB, YCIYT

OIIK-10 - CnocobeH oneHWBaTH U YYUTHIBATH PUCKUA TPU YIPABICHUU
Ka4yeCTBOM

IIK-3 - CnocobeH opraHu30BbIBaTH U MPOBOJUTH BHYTPEHHHE M BHEIIHHE
ayJIMThl KAYECTBA, IPUMEHSATH METO/IbI KOPPEKIIMHU U pa3pabOTKU KOPPEKTUPYIOLIUX
Y MIPENYIPEKIAIOINX TEUCTBUM IO pe3yabTaraM IPOBEPOK

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMpPEAINoJaraeT, 4ro MO €ro
pe3ynbTatam o0ydaronmiics OyaeT:



3Harhb

OCHOBHBIE TPeOOBaHUS K OPOPMIICHHIO OPTaHU3AIMOHHO- PACTIOPSIUTEIBHBIX
JOKYMEHTOB W OCHOBHBIE CIIOCOOBI JOKYMEHTHPOBAHHUS, 3aKOHOJATEIbHBIC U
HOPMATHUBHO- METOJAMYECKUE MaTepuaibl MO JOKYMEHTHPOBAHHUIO U OpPTaHU3aAINH
paboThI C TOKyMEHTaMU

Ymernb
Y4UuThIBaTh NOCIEACTBUS YIPABICHUYECKUX PELICHUA U JEHUCTBUM C MO3ULUU
COLIMAJIbHOM OTBETCTBEHHOCTH

Baanern
[TocTpoeHneM parlMOHAIBHBIX CUCTEM JICJIONPOU3BOICTBA MPEAIPUATHS.

3. O6beM TUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

O06mass TPyAO0EMKOCTbh JHMCIUIUIMHBI (MOJYJs) COCTaBiIsIeT 4 3aueTHBIX
enunuil (144 akagemmdeckux gaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyJarommxcss ¢  [ENarorMYeCKUMH  pabOTHHKaMu W (WIM)  JUIAMH,
IPUBJIEKAEMBIMH K peasin3aluy 00pa3oBaTesIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU MTPOBEICHUH YIeOHBIX 3aHATUH:

Konunuectso
Tun yueOHbIX 3aHATUN acos
Bcero Ce.
Ne8
KonrtakTHas paboTa rpu NpoBeA€HUHN YUeOHBIX 3aHATHH (BCEro): 32 32
B ToM uucne:
3aHATHS TEKIIHOHHOIO THIIA 16 16
3aHATHUSI CEMUHAPCKOTO TUTIA 16 16

3.3. O0beM AUCHUIUIMHBI (MOIYJis) B (OpMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl O0OYy4aromuxcsi C
NeJaroruaecKuMy pabOTHUKaMHU U (WIIH) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHON  MpPOTpaMMBl  HA  HMHBIX  YCJIOBHSX, TP  IPOBEIACHUHU
MPOMEXKYTOUYHOM aTrTecTaiuu coctapisier 112 akagemuueckux daca (0OB).

3.4. IIpu oOydeHnn MO UHIWBHUIYATPHOMY y4eOHOMY TUIaHY, B TOM YHCIIC TIPU
YCKOPEHHOM OOy4YeHHH, 00beM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH



MOJIHOCTBIO B (hOpPME CaMOCTOATEIBHOU paboThl 00ydaromumxcs, a Takke B Gopme

KOHTAKTHOM paboThl OOyYaromUXCA C MEJarornuyecCKuMU paOOTHUKAMU M (HJIH)

JIMIaMHU, IIPHUBJIICKACMBIMH K pCaJIn3alliu 06p330BaTeHBHOﬁ IMporpaMmMbl Ha HHBIX

YCIOBUAX, ITPU ITPOBCACHUU HpOMe)KYTOIIHOﬁ aTTCCTaluu.

4. ConepxaHue JUCUUTUIAHBI (MOIYJIA).

4.1. 3aHsaTus JISKIIUOHHOTO THIIA.

/o

TemaTuka NEKIIMOHHBIX 3aHATHH / KpaTKOC COACPIKAHUC

OCHOBHBIC TTOHATHS ayauTa KaueCTBa

MO[[GJIHpOBaHI/Ie CHUCTCMBI MCHC/PDKMCHTA Ka4yCCTBa

IIpoBenenue ayaura

BuyTtpenHuii ayaut kaduecTsa

gl B~ W N

Bremnwmit ayquT KkayecTsa

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

JlaGopatopHbie pabOThI

HaumenoBanue nabopatopHbix paboT / KpaTKoe CoepKaHue

OCHOBHBIE TTIOHATHUSI ayauTa Ka4eCTBa

1. Beenenue. DBOIOLMOHHBI ITyTh pa3BUTHs ayauTa. BaxkxHOCTh M HazHaYeHue ayaura. Punocodus aynura.
Crapble 1 HOBBIE METO/IBI B IPOBEICHUH ayIuTa KauecTBa. MoTuBalus. ba3oBele TEpMHUHBI U ONIPEICICHHS.
OcnogHble nionoxxeHust Hopoit Bepcuu ctanaapta MCO 1904.

2. Aynut kak npouecc. Knaccudukarys ayauToB 1o BUaaM, 00bEKTY, CTaAUsIM U METO/1aM IIPOBEJICHUSI.
Aynwurte 1, 11, 11T ctoponsl. ConoctaButebHbIN aHaN3. OCHOBHBIE XapaKTEPUCTUKH. AYANUTHI CIIEUATBHOTO
HasHaveHus. [ ryOnHa npoBepky.

3. BHewHss AOKyMEHTalMs Npu OpoBeAeHuu ayautoB. bazoseie ctanaaptsl cepun UCO 9000.
IIpuHnunuansHele n3MeHeHH. OCHOBHBIE TPUHIUIIBL.

MopaenupoBaHre CUCTEMbl MEHEI)KMEHTA Ka4eCTBA

1. TpeboBanus k cucremam MeHexMeHTa kadectBa (CMK). IToctpoerne CMK. Mopens cuctema kadecTBa
HCO 9001:2000r. CtpykTypa, obnacts npuMeHeHus JIpeumymecTBa u HegocTaTku. [IpodieMbr
nepexoaHoro neprona. Baemmnss nokymenrarus. Mepapxus. [TociaenoBatensHOCTS pa3paboTKH.

2. ConeprkaHue pyKOBOJICTBA TI0 KauecTBY. [IporpaMMbl o kadecTBY. METOAMKY | MPOLEAyPhI. 3aUCH TIO
KagecTBy. HazHauenne u mopsaok opopmierns. KapTel TEXHOIOTHYECKOTO TIpoIecca.

IIpoBenenue ayaura

OrtkpsiTre. [lepas Betpeya. [Iposepka. Llenn 1 00b6EM aynura. Pacipenenenne nopy4yeHuid B KoMaHae
ayaAUTOPOB. AHAIN3 MeponpusaThii. BeioopouHslil koHTposs. MHCTpyMeHTH! ayanTa. Benenne 3amuceit.
IIporoxon HecooTBeTcTBUI. Ha3HaueHue, mopsaaok cocTaBieHusl, 3akpbiTie. Koppekrupyromue u
npeaynpexaatonye aeictus. MToroselit ayquT u nocieaytouue aeiictud. [logroroBka u opranusanus
ntoroBoi Bctpeun. CocraBnenue otaéra. OTBETCTBEHHOCTH ayauTopa. MHCIIEKIIMOHHBIA KOHTPOJIb.

BHyTpenHuii aynur kayecrsa
Buyrpennne ayautel. Ponb otaena kagectBa. Oomen nHpopmanmeid. CocTaBieHuE MATPHUIIBI

OTBCTCTBCHHOCTH. PaH)KI/IpOBaHI/IC IpoueccoB. HpOCJ’IC)KI/IBaeMOCTb. KOHTpOJ’IL IpoueccoB. brnok-cxembr




HaunmeHnoBanue 1ab0paTopHBIX paboT / KpaTKoe CoziepKaHue

notokoB. KoHCTpynpoBaHue et o0paTHOii cBsi3u. Mcrnonp30BaHNe CTATHCTUYECKIX METOIOB B
JIeITeNIbHOCTH ayIUTOpa: KOHTPOJIbHBIE JINCTKH, KOHTPOJIbHBIE KapThl, tuarpamma [lapero, quarpaMMsl
WimmkaBsl, THCTOrpaMMBl, OJIOK-CXEMBI BOCIIPOM3BOANMOCTH Tpoliecca. AHaIN3 JaHHbIX.

5 |BHemHwui ayauT KayecTBa

Brerunue ayautsl kauectBa. CepTUQUKAIIMOHHBIN ayuT. [[0I0KUTENBHbIC H OTPHLATEIBHBIC CTOPOHBI
BHEIIIHUX ayAUTOB. AJITOPUTM NpoBeAeHUS ayauTa. [IoaroToBKa, npeacepTuGUKanOHHBIN ayInT.
Ceprudukarus. [leTns )xu3HeHHOTO IUKIIA mpotiecca ayaurta. [lognepxka ceprupukara. Ctparerus,
1poOIIEeMBI, PBIHOK YCIyT. AKKpeIUTauus opranos ceprudukanyy. CaMoOleHHBaHUE U IPEMUH 10 KaYeCTBY

CamocrosiTenbHas paboTa 00y4JarOIHUXCs.

Ne .
Bun camocrositenbHOl paboTh
n/m
1 |Aynur kadectBa
2 | BoimonHeHue KypcoBoii paboThl.
3 | [oxroroBka K MpOMEXYTOYHOM aTTECTAINH.
4 | [loAroToBKa K TEKyIIEMY KOHTPOJIIO.

4.4. IlpuMepHbIi IEpeYeHb TEM KYpPCOBBIX padoT

1. Pa3zpaboTka METOIMYECKUX OCHOB MOJTOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJIMTa KauecTBa Ha MPEANPUIATUHA TPAHCIIOPTHON OTPACIIH.

2. Pa3paboTka METOIMYECKIX OCHOB TIOJTOTOBKHM U MPOBEACHUS BHYTPEHHETO
ayJlMTa KauecTBa Ha MPEANPUITHH CTPOUTEILHON OTPaCIIH.

3. Pa3zpaboTka METOAMYECKUX OCHOB MOJATOTOBKH U MPOBEACHUS BHYTPEHHETO
ayJlMTa Ka4eCcTBa HA MPEANPUATHH MAIIUHOCTPOUTEIBHON OTPACIIH.

4. Pa3zpaboTKa METOIMYECKUX OCHOB MOJATOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJInTa Ka4eCTBA HA PEIIbCOPEMOHTHOM MPEAIPHUIITHH.

5. Pa3zpaboTka METOAMYECKUX OCHOB MOJATOTOBKH U MPOBEACHUS BHYTPEHHETO
ayJuTa KaueCcTBa B OpraHU3aliy 110 IPOU3BOACTBY yCIYT.

6. PazpaboTka METOAMYECKUX OCHOB MOJATOTOBKH U MPOBEACHUS BHYTPEHHETO
ayJIMTa KauecTBa Ha MH(PPACTPYKTYPHOM NPEANPUSTUU TPAHCTIOPTHOU OTPACIH.

7. Pa3paboTka METOIUYECKIX OCHOB MOJATOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJuTa KauecTBa Ha MPEANPUATUHU 10 METPOJIOTHYECKOMY 00ECTIEeUEHHUIO.

8. Pa3paboTka MeTOAMYECKUX OCHOB MOATOTOBKHU U MPOBEICHUSI BHYTPEHHETO
ayJlMTa KauecTBa B CEpTUDUKATMOHHON OpraHu3aliu.

9. PazpaboTka METOAMYECKUX OCHOB MOJTOTOBKH U MPOBEIACHUS BHYTPEHHETO
ayJIMTa KauecTBa B MEJIMIIMHCKON OpraHu3alluu.

10. Pa3paboTka METOAMYECKUX OCHOB IIOATOTOBKM U  IPOBEICHMS
BHYTPEHHEr0 ayJuTa KauecTBa B 00pa30BaTebHON OpraHu3aluy.




5. IlepeueHp wW3AaHUH, KOTOPBIE PEKOMEHIYETCS HMCIOJIb30BaTh IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Ne

y bubnuorpaduueckoe onucanue MecTo goctymna
n/m

1 Aynur. Teopus u npaktuka H. A. Kazakosa YueOuuk FOpaiiT, | www://miit.library.ru
2014

6. IlepeueHb COBpeMEHHBIX NpO(PECCHOHATBLHBIX 0a3 JaHHBIX W
HH(POPMAITMOHHBIX CHPABOYHBIX CHCTEM, KOTOpPHIE MOTYT HCIIOJb30BaThCS IIPHU
OCBOCHUU JUCHUILUIUHBI (MOYJIA).

NudopmanmoHHO-clipaBOYHbIE M TOMCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Opera

7. llepedyeHp  JMIICH3BMOHHOTO H  CBOOOJHO  PacHpOCTPaHIEMOTO
MPOTpaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOTrO /I OCBOCHHMS AUCITUTLIIUHBI (MOIYJIs).

Windows 7Microsoft Office 2013STATISTICAARENARAMUS

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIUILTMHE (MOIYIIIO).

VYyeOHast ayTuTOpHsl IS MPOBEJCHUS 3aHATUH JICKIIMOHHOTO U CEMHHAPCKOTO
THUTIA, JJA0OPATOPHBIX 3aHATUHIIOBOpOTHAS JOCKA MBYXCTOPOHHSS M BPAIAIOMIAsCs
Mynerumenuitnoe o6opynosanue:Kommnwiorep: Intel Core 13, WorkStation Pentium
4 630, PC IRU Corp 510 MT i5 6400/16Gb/1Tb 7,2k/HDG530

NurepaktuBHas nocka HITACHI

MynbsTumenniiasiii npoektop HITACHI

Hacrennsiii s5xpan ScreenMedia Economy

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:

Kypcogas pabota B 8 cemecTtpe.
DK3aMeH B 8 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHoYHbIE MaTepualibl, TPUMEHIEMbIE MPHU MPOBEACHUU MPOMEKYTOUHOU
aTTeCTaIH, pa3padaThIBAIOTCS B COOTBETCTBHUH C JIOKAJTHHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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