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1. IEJI OCBOEHMSI YUEBHOM JUCHUTIINHBI

AyIUT KauyecTBa — CUCTEMATHUYECKUE U HE3aBUCUMbBIC UCTIBITAHUS U OLIEHUBAHUSI COOTBETCTBHS
JeSITEITLHOCTH 110 00ECTICUCHHIO KauecTBa U €€ Pe3yJIbTaTOB 3aIlJIAHUPOBAHHBIM MEPOTIPHUSITHEM,
s dexruBaocTr BHeApeHUss CMK U TOCTHKEHUS TeNeH.

W3yueHre OCHOB MPOBEJICHHS ayTUTa CUCTEM MEHE/DKMEHTA KauyecTBa, OpraHU3aIllHOHHON
CTPYKTYpBI, pacrpeaesieHns OTBETCTBEHHOCTH, METOJIOB, MPOIIECCOB M PECYPCOB ISt
o0ecrieueHHs yIPaBIICHUS] KAUECTBOM SIBJISICTCS IIEITBI0 HACTOSIIIETO Kypca.

3aauu Kypca COCTOAT B U3YUEHUHU:

- HOPM H CTaHJIAPTOB MPOBEACHUS ayJNTa — AyTEHTHYHOTO ONMCAHHS BaKHEUIITHX
XapaKTePUCTHK ayJqUTa, OTPAKAOIINX COBPEMEHHYIO TEOPHUIO U MIPAKTHKY

- IPOTpaMM ayUTa B YaCTH OPTraHU3AIMOHHON CTPYKTYPHI JIOTOBOPHBIX 0053aTEIBCTB U
JIOKYMEHTHPOBAHHBIX METOJIOB, HCIIOJIb3yEMbIX IS TUTAHUPOBAHMS M BBHITIOTHEHUS ayANTa,
IPOIEIyp U METOMK, YCTAHABIMBAIOLINX CIIOCO0 M MOPSIOK JACUCTBUI ayIuTa,

- COOTBETCTBUS U3TOTOBUTEIIS, TOCTABIINKA — SKCTPEHHOE TEXHUUYECKOE 3aKITFOYCHHUE HITH
CYXJIGHUE O TOM, YTO ITOCTABIIUK MPOIYKIIMH WUJIH YCIYT HE TOJIBKO YAOBIETBOPSIET
TpeOOBAHUSIM TEXHUICCKUX YCIOBHUI, KOHTPAKTA M 3aKOHOB, HO U 00ECIICUYNBACT UX
COOII0CHHE;

- ATAIIOB MMPOBEICHUS ayIUTa, POJIU AyJAUTOPA U €r0 KBATN()UKAIIMOHHBIX KPUTEPUEB, POIICITYP,
METOJIMK U TIOPsiIKa OPOPMIICHHS JOKYMCHTAIIHH.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

Vyebnas aucuuruimHa "Ayaut kadectBa" OTHOCUTCS K 010Ky 1 "IucuuniuHbl
(MomynH)" ¥ BXOAUT B €r0 BApUATUBHYIO YacCTh.

2.1. HaumeHoBaHUs NpeaIIeCTBYOIIMX AUCIHILIAH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMHU JUCHUILIMHAMM:

2.1.1. lejioBble KOMMYHUKAIIUM:

3HaHMA: OCHOBHBIE TpC6OBaHI/IH K O(bOpMJ'IeHI/II-O OpraHnu3allMOHHO- paCIoOPAAUTEIIbBHBIX
JOKYMCHTOB U OCHOBHBIC CIIOCOOBI AOKYMCHTHUPOBAHUA, 3aKOHOAATCIIbHBIC U HOPMATUBHO-
MCTOAUYCCKUEC MAaTCPHAJIBI 110 JOKYMCHTHUPOBAHHUIO U OpraHyU3allun pa6OTbI C IOKYMCHTaMH

YMeHus: YUUTBIBATH ITOCIEACTBUS YIIPABICHYECKUX PEIICHUN U IEHCTBUN C ITO3UIIUU
COLIMAJILHOW OTBETCTBEHHOCTH

Hagsiku: [TocTpoeHHeM paluoHaIBHBIX CHCTEM JIEJIONPOU3BOICTBA IPEAIPUSITHSL.
2.1.2. HudopmaTuka:

3HaHUS: OCHOBHBIE METO/IbI, CIIOCOOBI M CPEIICTBA TIOJMYyUSHUS, XPAaHCHHSI U TIepepaboTKH
nHpopmanuu;

YMeHus: pa6OTaTB C CUCTCMHBIM IIPpOIr'paMMHBIM obecrneyeHneEM O6I.LI€FO HalIpaBJICHUA,
06pa6aTBIBaTB OMITMPUYCCKUEC U SKCIICPUMCHTAJIBHBIC JAHHBIC, IPUMCHATDH I/IH(bOpMaHI/IOHHBIe
TEXHOJIOTHUH I pCHICHUS YIIPABJICHYCCKUX 3a1a4.

HaBbiku: HaBbIKaMU pa3pabOTKHU MPOrPaMMHBIX CPEJCTB aBTOMATU3AIUH PEILICHHUSI HHKEHEPHBIX
3a]a4 BBIYMCIUTEIBHOIO XapaKTepa.

2.1.3. MareMaTHuka:

3HaHUS: TOHATHE OECKOHEYHO OONBIINX U OECKOHEYHO MaJIbIX BEIMYHH; TOHUMAHUE 3aKOHOB
MAaTEMATUUYCCKUX JJIOTHYCCKUX onepaunﬁ; IIOHUMATh CMBICJI UKIIMYECKUX MATEMATHUYCCKUX
onepauui.

YMeHus: YMCHHEC JIOTUYCCKU MBICIIUTD; BbIABJIATE NPUYINHHO-CICACTBCHHYIO CBA3b ITPOLCCCOB;
YMCETD IMOJIb30BATHCA MAaTCMATUYCCKUM IMOHATHUEM yCJ'IOBHfI " aJIbTCPHATHUB.

HaBbIku: mpon3BOICTBA ONepalfii ¢ MAaTPUIIAMU M BEKTOpaMU; paboTaTh C YUCIOBBIMH PSIaMH,
BHJIaMH ITPOTPECCUM.

2.1.4. OcHOBBI KBAJIUMETPHH:
3HaHUs: XapaKTePUCTUKN OCHOBHBIX 3JIEMEHTOB CUCTEMBI YIIPABJICHUSI.

YMmenust: GopMUPOBATH MOJIETTH CHCTEMBI OIEHKH CUTYAIlUU TIPU IPUHITUN PEIICHUS;
chopMupoOBaTh MOJIETH TIPOIIecca MPUHATHS PEIICHUS, TPEITIOKUTh METOBI (POPMaTBLHOTO
OTHCAHUS TEXHOJIOTHH OIICHKH O0BEKTa YIIPaBICHUS.

HaBpikn: MeTo1aMM KOJIMYECTBEHHON OLIeHKH 3(P(PEeKTUBHOCTH pabOThI IPEATPUATHS
2.1.5. CucreMHBIii aHAJU3 MPOLECCOB 00eceYeHUsI KauecTBa:

3HaHUS: TOAXOAbI U METOJIbl UICHTU(PUKAIIUU OCHOBHBIX MPOIIECCOB

YMenus: pazpabareiBaTh paboure MOAEIN MPOIIECCOB

HaBbiku: MeTonamu 1 HHQOPMAITMOHHBIMHA TEXHOJIOTHSIMHE JIJISl pa3pab0TKU MOJIETIeH MPOIIeCcCOB



2.1.6. CraTHCTHYECKHE METO/IbI B YIIPABJIE€HUH KAYeCTBOM:

3HaHUs: METOBI U AJITOPUTMbBI aHATU3a CTATUCTUYECKUX MOJEJIe SKOHOMUYECKUX 3a]1a4 U
yIpaBICHUYECKUX PeleHUi

YmenHus: CTPOUTH U aHAIIU3UPOBATh CTATUCTUYCCKUEC MOACIIM SKOHOMHUYCCKUX,
MPOU3BOACTBCHHBIX U PHIHOYHBIX IIPOLCCCOB;

HaBwiku: HaBBIKaMM UCITOJIb30BAaHUS CTATHCTHUCCKUX METOJOB IIPOBCACHUA aHalIU3a
IMPOU3BOACTBCHHBIX IPOLCCCOB

2.2. HauMeHoBaHHe nmocJie Ay omux JTUuCHUIIINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMHU PE3YJIbTATAMHU OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 [TIKC-4 CniocoGen opraHu30BBIBATh U [TKC-4.1 3nate crangaptel LCO 1o mopsaxy
MPOBOAUTH BHYTPCHHHUE U BHEIIHHUE ayANTHI MPOBEICHUS U JOKYMEHTAIHOHHOTO 00ECIIeUCHNS
KauecTBa, popMHpoBaTh pabouyIo BHELTHUX ¥ BHYTPEHHUX ayJAUTOB KauecTBa, yMETh
JOKYMEHTAIHIO, IIPUMEHSATH METO/IBI (dbopMupoBats paboUyro JOKYMEHTAIIHIO U METObI
pa3paboTKN KOPPEKTUPYIOIIUX MEPOIIPUSITHI pa3paboTKN KOPPEKTUPYIOLIMX MEPOTIPUATHH T10
0 pe3yJIbTaTaM IPOBEPOK pe3ysbTaTtaM MpoBEpOK.
2 YK-2 CriocobeH ompenensiTh KpyT 3a1ad B VYK-2.2 OnpenenseT Kpyr 3a/1a4 B paMKax H30paHHBIX

paMKax IOCTaBJICHHOH LeJIN U BHIOUpATh
OINTUMAJILHBIE CIIOCOORI UX peuicHus, UCXOJA 13
HeﬁCTByIOIHHX IMpaBOBbBIX HOPM U UMCIOIINXCA
PECypCcoOB U OIrpaHUYEHUI

BUJIOB IIPO(eCCHOHANBHON e TeIbHOCTH, IUNITAHUPYET
COOCTBEHHYIO ACATEIBHOCTh UCXOJISl U3 UMEIOIINXCS
PECYPCOB U UX OIPaHUYCHUM.




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIC equHUIB (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonmgectBo yacoB
} Bcero no Cemectp
Bun yaeOHOM paboThI yaeOHOMY 7
TIaHy
KonTakTHas pabora 84 84,15
AynuropHsble 3aHATHS (BCETO): 84 84
B Tom uuce:
nexmun (JI) 16 16
naboparopusie padbotsl (JIP)(1aboparopHsrii mpaktukym) (JIIT) 68 68
CamocTosTenpHas padora (BCero) 60 60
OBILAS TpynoeMKOCTh TUCHUIUIMHBI, YaChl: 144 144
OBUIAS Tpya0eMKOCTbh AUCHUILUIMHBI, 3a4.€]1.: 4.0 4.0
Texymuii KOHTPOJIb YCIIEBAEMOCTH (KOJTUYECTBO U BHUJI TEKYILIETO KP (1), KP (1),
KOHTPOJIST) I1K1 ITK1
Bupl mpoMexyToyHOM aTTecTanuu (3K3aMeH, 3a4eT) 3a0 3a0




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam)

Cemectp

Tema (paznen) yueOHO#
JIMCIUTITHHBI

Bunsl yueOHOMU AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMme

DopMbL
TEKYLIETO
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluU

3

~

o| I13/TI1
~| KCP

10

Paznen 1

OCHOBHBIE TTOHSATHUS
ayauTa KauecTBa

1. BBenenue.
OBOJIOLUMOHHBIN YTh
Pa3BUTHA ayaUTA.
BaxxnocTh U Ha3HAUCHHUE
ayauta. Gunocodus
aynurta. CTapslie 1 HOBBIE
METO/IbI B POBEICHUN
ayJuTa KauecTBa.
MotuBanus. bazossie
TEPMHUHBI U
onpeneneHus. OCHOBHBIC
nojoxxeHust HoBoit
Bepcuu cranaapra UCO
1904.

2. Aynut xak nporecc.
Knaccuduxkarms
ayJIUTOB 1O BUIAM,
00BEeKTY, CTAAMSIM U
METOJIaM TIPOBEJICHMS.
Aypaurer 1, 11, 11T
CTOPOHBL.
ConocTaBUTECIbLHBIN
aHanu3. OCHOBHBIE
XapaKTePUCTHKH.
AyIUTHI CTIETAATEHOTO
Ha3HaueHus. [ myOuna
MIPOBEPKHU.

3. Bueniuss
JIOKyMEHTAIIUS TIPH
MIPOBEJICHUH ayJAUTOB.
ba3zoBeie cTanmapTsl
cepuu UCO 9000.
[puHIUNHATBHEIE
n3MeHeHuss. OCHOBHbBIE
TIPYHITHIIBL.

K| P
N|o| CP

3|l Beero

3a0, KP, TIK1,
TECTHPOBAaHHE

Paznen 2
MopenupoBanue
CHCTEMBI MEHEHKMEHTA
KadecTBa

1. TpeboBanus x
CHCTEMAaM MEHEIHKMEHTA
kagectBa (CMK).
IToctpoenne CMK.
Mougens cuctema
kadyectBa UCO
9001:2000r. Ctpyktypa,
00J1aCTh IPUMEHCHHSI

17

IK1




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJIC HHTEPAKTHBHOU (hopme

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

o| [I3/T

~| KCP

©| Bcero

10

JlpeumyiectBa u
HenocTatku. [IpoGnembl
MEePEeXOoAHOr0 MepUoa.
Bremnss
JIOKYMEHTAIHsL.
Hepapxus.
ITocnenoBarenbHOCTD
pa3paboTKu.

2. Coneprkanue
PYKOBOJICTBA IO
kadecTBy. [IporpamMmer
0 KauecTBy. MeToanku
Y TIPOLEAYPHI. 3alncH 1O
KauecTBy. HazHauenue u
HOPSI0K 0(OPMIICHUS.
Kaptser
TEXHOJIOTHYECKOTO
mpoiiecca.

Paznen 3

IIpoBenenue aynura
Otkpeitue. [lepBas
BcTpeua. [IpoBepka.
Hemn 1 066EM aynuTa.
Pacnpenenenue
MOPYYEHUH B KOMaH1e
ayIuTOpOB. AHAIN3
MEPOIIPUATHUI.
Br160pouHBIif KOHTPOJIB.
WHCcTpyMEHTBI ayiuTa.
Benenue 3anuceii.
IIporoxon
HECOOTBETCTBUI.
Hasnauenue, nopsiiok
COCTAaBJIEHUS, 3aKPBITHE.
Koppextupyromue u
penynpexaaonme
nencTBust. UToroserii
ayJIUT ¥ MOCIIETYIOIIHe
nencrus. [Tonroroska n
OpraHu3aius UTOroBOu
BcTpeun. CocTaBieHue
oTuéTa.
OTBETCTBEHHOCTh
aynuropa.
MHcnekunoHHbINA
KOHTPOJIb.

14

10

27

CuryaloHHbIE
3aJaun3almTa
KP

Paznen 4

Buyrpennuii ayaur
KadyecTBa

1. BHyTpenHue aynThbl.
Ponb ornena kauecTsa.
O6meH uHpOopManHe.
CocraBiieHre MaTPHUIIBI
OTBETCTBEHHOCTH.

12

13

27

KP




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJIC HHTEPAKTHBHOU (hopme

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

o| [I3/T

~| KCP

©| Bcero

10

PawxxupoBanue
MPOIIECCOB.
IIpocnexuBaeMoCTb.
KonTtpons nporueccos.
Brok-cxeMbl TOTOKOB.
KoncrpynpoBanue netiu
00paTHOU CBSI3U.
HUcnonp3oBanue
CTaTHCTHYECKUX
METOJIOB B JICSTEIEHOCTH
ayAUTOpa: KOHTPOJIbHBIE
JIMCTKH, KOHTPOJIbHBIE
KapTsl, HarpaMMa
ITapero, nuarpaMMsbl
Nmmkagsl,
THCTOIPaMMBl, OJIOK-
CXEMBI
BOCTIPOU3BOAUMOCTH
npouecca. AHaIH3
JAHHBIX.

2. CepTuuKatmoHHBIH
ayaut. [lonoxxutenpHbIe
Y OTpHLATENbHBIE
CTOPOHBI BHEIIHUX
ayIuTOB. AJITOPUTM
MIPOBEICHUS ayInTa.
IToaroroBka,
npeacepTH(UKAINOHHBIH
ayaut. Cepruduxarus.
IleTns xu3HEHHOTO
IIMKJIa [IpOoIIecca ayAnTa.
Ilonnepxka
cepTuduKara.
Crparerusi, mpo0iemsl,
PBIHOK YCITYT.
AKKpenuTaius OpraHoB
CepTUHKAINH.
CaMoo1IeHHBaHUE U
MIPEMUH 110 Ka4eCTBY.

(6]

DK3aMeH

Bcero:

16

68

60

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTudeckue 3aHATUS YICOHBIM IUITAHOM HE TIPEyCMOTPEHEI.

JlaboparopHbie paboOThI IPETYCMOTPEHBI B 00BeMe 68 ak. 4.

Bcero ua-
COB/ U3 HUX
Ne Ne Tema (pazaen) . 4acoB B
. HaumeHoBaHue 3aHATHIA
n/m ceMecTpa | y4eOHOW AUCIUTLTUHBI UHTEpaK-
TUBHOU
¢dopme
1 2 3 4 5
7 PA3JIEJT 1 Br16op npeanpusTys A7 MpOBEACHUS ayAnTa 2
1 OCHOBHBIC TIOHATHS KadecTBa. AHAIH3 NEATETHHOCTH U
ayIuTa KauecTBa OpTaHU3AIIOHHOHN CTPYKTYPHI.
7 PA3JIEJT 1 Bri0op mpearnpusiTys Ui IPOBEACHHS ayAuTa 2
2 OCHOBHBIC IOHATHS KauecTBa. AHAIU3 NEeSITENbHOCTH U
ayJuTa KauecTBa OpraHU3aI[MOHHON CTPYKTYPHI.
7 PA3JIEJL 2 JokymeHTanpHas 60a3a IJIs IPOBEACHUS ayIuTa. 2
3 MonenmupoBaHue Pa3paboTka BHyTpeHHEH TOKYMEHTAIINH:
CHCTEMBI MEHEI[)KMEHTa |PYKOBOJCTBO IO Ka4eCTBY, METOAUKH, 3aITHCH
KadgecTBa
7 PA3AEJI 2 Omnpenenenne MpoLeccoB JJIsl MPOBEACHUS ayIUTa. 2
4 MopnenupoBaHue CocraBnenue 0JIOK-CXeMbI U OU3HEC-1IENOYEK BHYTPH
CHUCTEMbI MCHE[)KMEHTA  |[IPEIIPHUATHIA.
KauecTBa
7 PA3JIEJ 3 Br16op MeTOAMKH TIPOBEICHIS ayIuTa IS 4
5 [IpoBenenue aymura KOHKpeTHOro nporecca. CocTaBiIeHHE OMPOCHUKA
JUTS IPOBENICHAS Ay TUTA.
7 PA3JAEJ 3 IMoxaroroBuTenbHBIN 3Tan. Pa3padborka rpaduka 4
6 [IpoBenenue ayaura npoBeaeHus ayauTa. HazHaueHne OTBETCTBEHHBIX.
Br16op koman b1, Kputepuu olleHKH ayIuTOPOB
7 PA3JIEJL 3 [opsinox npoBeaeHust ayauTa KayecTBa st 2
7 [IpoBenenue aymura KOHKpeTHOro mporecca. OnpenencHue nenei u
o0béMa ayamTa
7 PA3JIEJI 3 Co6op unbopmaruu (MHTEPBBIO, HAOIIOICHHUS, CIIOCO0 4
8 IIpoBenenue ayaura «IOKaXW MHE»). 3aIUCH 10 ayJUTy
7 PA3JIEJ 4 AHanu3 1 00paboTka qaHHBIX. Vcmonbp30Banne 4
9 Buytpennuit ayaur CTaTUCTHYCCKIX METOJIOB. 3HAKOMCTBO C
KadyecTBa porpaMMHEIM oOecrieueHneM Attestator, KomTect
7 PA3JIEJT 4 Koppextupyromye u npeaynpexiaromnue 1eicTBUs. 4
10 BnyTtpennuii ayiur IleTns OCTOAHHOTO YIy4IIEHHUs
KadecTBa
7 PA3JIEJ 4 CocrapiieHre 0T4ETA 1O AYIUTY 4
11 BnyTtpennuii ayiur
Ka4yecTBa




Bcero ua-

COB/ M3 HUX
No No Tema (pazaen) . 4acoB B
o HanmeHoBaHnue 3aHATHI

/I cemecTpa | y4eOHOW AUCITUILTHHEI HWHTEpaK-

TUBHOH

¢hopme
1 2 3 4 5
7 OCHOBHBIE TTOHATHS ayJUTa KaYeCTBA 36

1. BBesieHre. DBOIOIMOHHBIN 1Ty Th Pa3BUTHUS
ayanTa. BaKHOCTh M Ha3HAUYEHNE ayANTA.
Ounocodus ayaura. CTapsie ¥ HOBBIE METOIBI B
MIPOBEJICHUH ayauTa KauecTBa. MoTuBanus. bazossie
TEpMUHBI U onpeiencHns. OCHOBHBIE MOJIOKEHUS
Hogoit Bepcuu ctangapta MCO 1904.

12 2. Aymut kak mporecc. Kitaccudukanus ayJutoB 1mo
BUaaM, OG'I)CKTy, CTaiusIM U MCTOJIaM IPOBEACHU.
Aynuts! 1, 11, III ctoponsl. ConocTaBUTENbHBIN
aHanu3. OCHOBHBIE XapaKTEPUCTUKU. AyAUTHI
CIeLHaIbHOI0 Ha3HaueHus1. [ TyOrHa mpoBepKH.

3. BHemHAsA 1oKyMeHTalus Ipu NPOBEICHUN
aynutoB. bazossie ctannaptel cepun UCO 9000.
[Mpuanunmaneusie n3mMeHeHns. OCHOBHBIE
TIPUHIUIIBL.

BCETI'O: 70/0

4.5. IlpumepHasi TeMAaTHKA KYPCOBBIX IIPOEKTOB (pador)

1. Pa3paboTka METOIMYECKUX OCHOB IIOJrOTOBKU M IIPOBECHUS BHYTPEHHET0 ay/iuTa KauecTBa
Ha NPEANpUITUN TPAHCIIOPTHOM OTpaCIH.

2. Pa3zpaboTka METOAMYECKUX OCHOB MOATOTOBKH U NPOBEICHUS] BHYTPEHHETO ayIUTa KayecTBa
Ha NPEANPUITUN CTPOUTEIBHON OTpaciu.

3. Pa3paboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBEICHHSI BHYTPEHHETO ayJuTa KauecTBa
Ha NPEANpPUIATHN MAIIMHOCTPOUTEILHOU OTPACIIH.

4. PazpaboTka METOJMUYECKUX OCHOB IOATOTOBKH U MIPOBE/ICHUS] BHYTPEHHETO ayIUTa KayecTBa
Ha PeIbCOPEMOHTHOM TMPEATIPUATHH.

5. Pa3paboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBEICHHSI BHYTPEHHET0 ayJuTa KauecTBa
B OpraHMU3aI|H 110 IPOU3BOICTBY YCIYT.

6. Pa3zpaboTka METOAMYECKHX OCHOB MOJITOTOBKH U MPOBECHHSI BHYTPEHHET 0 ayANTa KauecTBa
Ha UHPPACTPYKTYPHOM NPEAIPUITUN TPAHCIIOPTHON OTPaCIIH.

7. Pa3zpaboTka METOANYECKHX OCHOB MOJITOTOBKH U MPOBEICHHsI BHYTPEHHET 0 ayJUTa KauecTBa
Ha MPEANPUATHN TI0O METPOJIOTHYECKOMY 00€CIIeUeHHIO.

8. Pa3paboTka METOIMUECKUX OCHOB MOJATOTOBKHU M IPOBECHUS BHYTPEHHETO ay/IuTa KauecTBa
B CEpTU(UKAIIMOHHON OpraHu3aIuy.

9. Pa3zpaboTka METOAMYECKHX OCHOB MOJTOTOBKH U MPOBEICHHSI BHYTPEHHETO ayTa KauecTBa
B MEIMIIMHCKON OpraHu3alni.

10. Pa3paboTka METOMYECKUX OCHOB MOATOTOBKHU M MPOBECHUSI BHYTPEHHETO ay/IuTa KauecTBa
B 00pa3oBaTeNIbHOI OpraHu3aluu.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye AMCUUIUIMHBI «AYIUT KQ4eCTBa» OCYIIECTBISAETCA B (hopMe JEKIUH U
IIPAKTUYECKUX 3aHATUH.

Jlexuu poBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOIH OpraHu3alMoOHHON (popme, 1Mo Tuiry
yIPaBJIEHUS MO3HABATEIBHOM IEATENBHOCTIO U HA ABIIAIOTCA TPAJAULUOHHBIMYU KIACCUYECKU-
JEKIIMOHHBIMH (OOBSICHUTEIbHO-UILTIOCTPATHBHEIE).

JlaGopaTopHble pabOThI IPOBOAATCS B TPAIULMOHHOMN KJIaCCHO-YPOYHOH (Gopme.
IIpakTHueckue 3aHATHS OPraHU30BAHBI C UCIIOJIb30BAHUEM TEXHOJIOTUHI Pa3BUBAIOLIETO
o0yueHus. YacTb 1a00paTOPHOTO NMPaKTUKyMa BBIIIOJIHIETCS B BU/IE TPAAULIMOHHBIX
IIPAKTUYECKUX 3aHATUHN (0OBSICHUTEIBHO-UILTIOCTPATUBHOE pelieHue 3a1a4). OcTaibHas 4acTb
71a00paTOPHOTO NMPaKTUKyMa POBOAUTCS C UCIOIb30BAHNEM MHTEPAKTUBHBIX (JMAJIOTOBbIE)
TEXHOJIOTUH, B TOM 4KCiIe pa300p M aHAIN3 KOHKPETHBIX CUTYAIUH, SJIEKTPOHHBINA MPAKTUKYM
(pemeHue mpoOIEMHBIX OCTABIEHHBIX 3a/1a4 € IIOMOLIbI0 COBPEMEHHON BBIYMCIUTEIbHON
TEXHHUKHU U UCCIIEI0BAaHUE MOJIEIIEH ); TEXHOJIOTUH, OCHOBaHHbBIX Ha KOJUIEKTUBHBIX CIIOCOOax
00y4yeHHMs], @ TAK)KE UCII0JIb30BaHUEM KOMITbIOTEPHOI TECTUPYIOLIEH CUCTEMBI.
CamocrosTenpHas paboTa CTyIeHTa OpraHW30BaHa ¢ MCIIOJIb30BAaHUEM TPAIUIIOHHBIX BUJIOB
paboThl ¥ UHTEPAKTUBHBIX TEXHOJIOIMH. K TpaAuIIMOHHBIM BUAaM pabOThl OTHOCATCS OTPaOOTKA
JICKIIMOHHOTO MaTepraia U OTpadoTKa OTACIBHBIX TeM IO Y4eOHBIM mocoousm. K
UHTEPaKTUBHBIM (JMAJIOrOBBIM) TEXHOJIOIHSIM OTHOCUTCS OTPA0OTKA OTJENBHBIX TEM 110
AIIEKTPOHHBIM TTOCOOHSIM, IOJTOTOBKA K TEKYIIEMY W TPOMEKYTOYHOMY KOHTPOJIIO,
MHTEPAKTUBHBIE KOHCYJIBTALIMY B PEKUME PEAJILHOTO BPEMEHHU T10 CIELUAJIBHBIM pa3lienaM U
TEXHOJIOTUSIM, OCHOBAaHHBIM Ha KOJUIEKTUBHBIX CIIOCO0AX CAMOCTOSITEIILHON paObOTHI CTY/IEHTOB.
OneHka noJyd4eHHBIX 3HaHUM, YMEHUHN ¥ HaBBIKOB OCHOBaHAa Ha MOAYJIbHO-PEUTHHIOBOM
TEXHOJIOTUH. Beck Kypc pa30ouT Ha pa3aesnsl, MPEICTABISIONNX COOOH JIOTHYECKU 3aBEPIICHHBIH
00BEM yueOHo nHpopmanu. OoH/IbI OLIEHOUHBIX CPEICTB OCBOCHHBIX KOMIIETEHIIUH
BKJIFOYAIOT KAK BOIIPOCHI TEOPETUYECKOTO XapaKTepa ISl OLICHKN 3HAHWM, TaK U 3aJaHus
NPaKTUYECKOT0 COIeP)KaHus (pelleHre CUTYallMOHHbBIX 3aJ1au, aHAIU3 KOHKPETHBIX CUTYalui,
paboTa ¢ JTaHHBIMHU) JJIs1 OLIEHKH YMEHHM U HaBbIKOB. TeopeTuuecKue 3HaHUsI POBEPSIOTCS
nyTEM NMPUMEHEHUS TAKUX OPraHU3allMOHHBIX (GOPM, KaK WHAWBUYAIbHbBIE U TPYIIOBbIE
peleHus CUTYallMOHHBIX 3314, PEIIEHUE TECTOB C UCIIOJIb30BAHNEM KOMIIBIOTEPOB MU Ha
OyMa)KHBIX HOCUTEISX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

Bun camocTosTenpHOM pa60T1>1 CTyACHTA.

No No Tewma (paznen) Bcero
n/n ceMecTpa | y4eOHOWM AUCITUTUTNHBI Hepetiere yqe6H0-MeTOHquCIfOFO 4acoB
o0eCIeYeHHUs JIJIsl CAMOCTOSITEIIBHOM PabOThI
1 2 3 4 5
1 7 PA3JIEJT 1 IMonroToBka K MpakTUIECKAM 3aHITHAM 5
OCHOBHBIE TIOHATHS
ayauTa KauecTBa BrBIyanTh TEOpHIO U OTBETHTH Ha BOIIPOCHI [2],
BCE CTP.
2 7 PA3JAEJI 1 O06cyxaeHue Ipo0IeM, CBSI3aHHBIX C 2
OcHOBHbBIE IOHATHUSA npoGyiieMaMy KayecTBa MPOAYKILUH, IPOIECCOB,
ayJuTa KauecTBa CUCTEM KauecTBa.
3 7 PA3AEJ 1 [MonroToBka K MpaKTUIECKUAM 3aHITHAIM 5
OCHOBHBIE TOHATHSA
ayIuTa KauecTBa Brlyunts TEOPUIO U OTBETUTH Ha BOIIPOCHI [2],
BCE CTP.
4 7 PA3JIEJ 1 O6cyxaeHre npo0IeM, CBSI3aHHBIX C 2
OcCHOBHBIE TIOHATHUS npo6iieMaMy KayecTBa MPOAYKIIUH, TPOIECCOB,
ayJuTa KauecTBa CHUCTEM KauecTBa.
5 7 PA3AEJI 2 [MonroToBka K MpaKTUIECKUAM 3aHITHAIM 10
MopenupoBanue
CUCTEMBI Brlyunts TEOPUIO U OTBETUTH Ha BOIPOCHI [1],
MEHEKMEHTA ctp. 8-156
KadyecTBa
6 7 PA3JIEJI 3 ITonroToBka K MPakTUUECKUM 3aHITUSAM 10
IIpoBenenue ayaura
BbIy4nTh TEOPHUIO U OTBETUTH HA BOMPOCHI
[1], cTp. 157-211
7 7 PA3JIEJT 4 [ToaroroBka Kk MpakTUYECKUM 3aHATUSIM 13
BuyTtpenuuii ayaur
KadyecTBa BrIyuuTh TEOpHIO U OTBETHTH Ha BOTIPOCHL,
MOJITOTOBKA K 3aIIUTE KYPCOBOU pabOTHI
[1], cTp. 212-301
8 7 OCHOBHBIC IOHATHS ayIUTa KadecTBa 20
1. Benenue. DBOITIOIMOHHBIN ITyTh Pa3BUTHSA
aynuta. BaxXHOCTh ¥ Ha3HaUEHUE ayUTA.
®dunocodust ayaura. CTapble U HOBbIE METOIbI
B MIPOBEJICHUH ayJUTa KauecTBa. MOTHBAITHSI.
bazoBrsie TepMuHBbl U onpeaesieHusi. OCHOBHbIE
nonoxenus Hosoil Bepcuu crangapra UCO
1904.
2. Aynur kak nporecc. Kimaccuduxanums
ayJUTOB TI0 BUJIaM, OOBEKTY, CTAIHIM U
MeToaam nposeneHus. Ayqursr I, 11, 11
cTopoHBl. COMOCTaBUTEIBHBIN aHAIN3.
OCHOBHBIE XapaKTEPUCTHKHU. AYIUTHI
CTIEIUAIBHOTO HazHaueHwus. [ myOnHa
MIPOBEPKHU.
3. BHemHss JOKyMEHTAIHSI IPY TIPOBEACHUH
aymutoB. ba3osie ctangaptsl cepun UCO
9000. [TpuHUKTTHANbHBIE U3MEHEHHUSL.
OCHOBHBIC IPUHIIHITBL
BCET'O: 67




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOYJIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
Ne HaiMeHOBAHME Astop (b1) I'on u MecTo M3nanus NIPY U3YYCHUHU
n/n Mecto goctyna pa3zenoB, Homepa
CTpaHUI]
1 | OcuoBsl oOecnieuerns kauectBa | B. I1. Maitbopona, B. H. | M. : ®T'BOY "YMI] Bce paszenst
: Y9eOHUK IS CTY/. BY30B, Aszapos, A. 1O. [Tansraes. | XKAT", 2015
00y4. o Hamp. "YHpaBieHue
Ka4ecTBOM" -3l4c.:um -
Bubmmorp.: c. 309-
311 300 »x3. HTb
MUNUT
2 | Aynawut. Teopust u mpakTHKa : A. Kazaxosa [u ap.] ; mox | M. : FOpaiir, 2014 Bce paszenst
yueOHHK Ju1si GaKanaBpoB pen. H. A. KazakoBotil. -
- 385 c. - (bakanasp.
YrnyOneHHbIN Kypce).
- bubmuorp.: c. 384-
385 500 aks3.
DK3EMIUISIPBIL:
Bcero:21 - $6.(3),
93.2(2), ya.2(15).
HTB MUUT
7.2. JlonosiHMTEIbHAS JIUTEPaTypa
Hcnone3yercs
Ne HanMeHoBae Astop (b1) o u MecTo n3aHms IIPU U3yYCHHUU
n/m Mecto nocryna paszesioB, HoMepa
CTpaHuI]
3 | UacTpyMeHTHI ynpaBieHUS A. B. Augpeituukos, O. H| M. : MUUT, 2012 Bce pasenst
Ka4ecTBOM WHHOBAIHIA : y4eO. AHJpeiynKoBa
rmocoOue ISt CTYI. Hatp. -369c. : um -
MOATOTOBKH "YTpaBieHue Bubmmorp.: c. 364-
kauecTBoM", "MeHeDKMEHT", 368 100 ax3.
"NunoBaTtuka", "IlpukagHas OK3eMIUISIPBL: BCETO:5
nHpopmarnka" - $6.(3), u3.2(2). HTb
MUUNUT
4 | TIpuHIMOBI © METOBI H. E. JleButus, B. I1. M. : MUUT, 2011 Bce pasjenst
BCeOOIIIero pyKoBOACTBA Maii6opona, B. H. Azapos
Ka4ecTBOM : y4el. mocooue st 633 c.: w. -
CTY. By30B, 00y4. IO CIIeIl. Bubmmorp.: c. 631-
"Vupasnenue kayecTBoM" 632 100 7x3.
OK3eMILISIpPBL: BCEro:6
- $6.(3), u3.2(1),
4y3.4(1), 93(1). HTb
MUUNUT

8. MEPEYEHH PECYPCOB WH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETM "MHTEPHET", HEOBXOJMUMBIE JJISI OCBOEHHUS M CHUATIIVHBI
(MOY.JIS)

http://www.efgm.org — uarepuer-nopran Espomneiickoro ¢poHaa mo MeHeKMEHTY KauecTBa
(EFQM).

http://www.gost.ru/ — opunnansHeii cait OenepasbHOrO areHTCTBA M0 TEXHHYECKOMY
PEryJIMPOBAHUIO ¥ CTAHIAPTU3AIIH.

http://www.iaf.org/ — caiit MexayHapoJHOTO aKKpeIUTallMOHHOTO (hopyma.
http://www.is0.0rg/ — caiit MexyHapoJHO# OpraHU3alyy 10 CTaHIAPTHU3AIHH.



http://www.quality.edu.ru — uadopMaIrmOHHO-CIIPAaBOYHBIN TOPTAJ MOIICPKKH CUCTEM
yIpaBieHus kauectBoM DeepanbHOi Ci1y:KObI 110 HAA30py B chepe 00pa3oBaHUs U HAYKH.
http://www.stg.ru — caiiT u3narenbcTBa «CTaHIAPTHI U KAYECTBOY.
www.ignet-certification.com — uatepueT-opran MexayHapoaHOH cepTH()HUKAIMOHHON CETH
IQNet.

3JIEKTPOHHO-0nOmMoTeyHbie cucteMbl (OBC):

HTBb MUUT http://ibooks.ru

www://miit.library.ru — 6ubamorexka MUUT

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTHil, IPOTPAMMHOI'O
OBECHEYEHUS U THOPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM,
HUCIOJb3YEMBIX [P OCYIIECTBJIEHUU OBPA30BATEJIBLHOI'O MPOLIECCA
MO JUCHUILIMHE (MOJ1YJIIO)

Windows 7, Microsoft Office 2007, STATISTICA. NHdpopMannoHHO-CIIPAaBOYHBIE U TIONCKOBBIE
cuctemsl: Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. OMUCAHUE MATEPUAJBHO TEXHUYECKOW BA3BI, HEOBXOIUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

YueOHast ayTuTOpus AJisl IPOBEACHHUS 3aHATHI JIEKIIMOHHOTO U CEMUHAPCKOTO THIIA,
1ab0paTOPHBIX 3aHATUI

[ToBOpoTHas JOCKa IBYXCTOPOHHSS U BpalaroIIasicst

MynbTuMeanitHOe 000pyAOBaHHE:

Kommsrotep: Intel Core i3, WorkStation Pentium 4 630, PC IRU Corp 510 MT i5
6400/16Gb/1Tb 7,2k/HDG530

NurepaktusHas nqocka HITACHI

Mynsrumenuitasiii npoextop HITACHI

Hacrennsiit 3xpan ScreenMedia Economy

11. METOAJUYECKHUE YKA3AHHUS /151 OBYUYAIOIMXCSI 10 OCBOEHUIO
JUCHUILIMHBL (MOLYJIS)

CamocrosiTenbHas paboTa CTyIEHTOB MpeArnoaracT padoTy ¢ aHATUTHISCKUMU JTOKJIaIaMH,
CTaTUCTHUYECKUMH COOPHUKAMHU, OTYETAaMH, IPOTPAMMHBIMU JIOKyMEHTaMHU B cdepe
CTaHJapTU3aLUU U CEPTUPUKALIUN CUCTEM MEHEI)KMEHTA, aHaIU3 MyOIuKaIuii B
NEepUOIMYECKOil evyartu, mouck uHpopmaluu B cetu MIHTepHET, caMoCTOsSITENbHOE U3YyUCHHE
JUTEPaTyphl [0 TEMaM yueOHON MPOrpaMMbl, BBIIIOJTHEHHUE 33/1aHUl B pabouel TeTpau.



