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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[Henbto ocCBOEHUS Y4YeOHON IUCHUIUIMHBI «AYAUT KauyecTBay SIBJISCTCS:
03HAKOMJICHUE MarucTpoOB C COBPEMEHHBIMHM METO/IAMU ayIUTa KauecTBa.

OcHoBHBIE 3aJaud ayAUTa KayecTBa, KaK MPaBWIO, 3aKIIOYalOTCs B
CJIEAYIOIIEM:

* OMNpEeNeNuTh JACUCTBUE M Ppe3yabTaTUBHOCTH CHcCTeMbl MeHeIKMeHTa
KauecTBa;

* TOJY4YUTh HHQPOpPMAIIMI0O HACKOJIBKO xopomo paboraer Cucrema
MenemxmenTta KadecTna;

* OnpenenuTh ypoBeHb cooTBeTcTBUs cTanaapraM (ISO 9000) u mpoueaypam
Cucremnl MenemxmenTa KauecTna;

* IPOBEPUTH KaUYECTBO MPOU3BOACTBA MPOAYKTA WM NPEAOCTABICHUS YCIIYT;

* OLICHUTH BJIMSHHUE M3MEHECHHI B opraHuzanuu Ha CucteMy MeHemKMeHTa
Kauectna;

* ONpeACIuTh BO3MOXKHBIE yiyuiieHus: Cucremsl MeHnemxkmenTa KadecTsa.

2. [Inanupyembie pe3yibTaThl 00YUEHUS M0 TUCHUILITHHE (MOJIYIIIO).

[lepeuenp (GopMUpyeMBIX pE3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUILUIMHE (MOIYIIO):

OIIK-6 - CnocobeH wuaeHTU(UIIMPOBATH MPOIECCHl CHUCTEM YIPaBIICHUS
KayeCTBOM M CO37aBaTh HOBBIE MOJENH, pa3padaThiBaThb W COBEPIICHCTBOBATH
AJITOPUTMBI U TIPOTPAMMBbI TPUMEHHUTEIIHFHO K 3a/1a4aM YIIPaBIICHUS Ka4eCTBOM

IIK-2 - CnocoOHOCTh K MPOEKTUPOBAHUIO CUCTEMbl MEHEPKMEHTa KauecTBa
OpraHu3alMd Ha OCHOBE CTaHJapTOB KauecTBa M aHajiu3a LEeJd M CTPATETHIO
OpraHM3alllU U €€ COBEPILIEHCTBOBAHUIO

IIK-4 - Ciocoben opranu3oBaTh pabOTHI MO YITPABICHUIO MPOCKTAMU

YK-1 - CnocobeH oOCyHIECTBISATh KPUTHYECKH aHanu3 MpoOJEMHBIX
CUTyaIluii HA OCHOBE CHCTEMHOTO MOIX0/1a, BBIPA0AThIBATh CTPATETHIO IEHCTBUI

YK-2 - CnocobeH ynpapisTh MPOEKTOM Ha BCEX 3Tamax €ro >KU3HEHHOTO
ITUKJIA

YK-3 - CnocobeH opraHu3oBaTh W PYKOBOJAWTH pPAOOTOM KOMAaHJIbI,
BbIpabaTbiBasi KOMaHAHYIO CTPATETHIO AJIs JOCTUKEHUSI TOCTABICHHOM LIeTTN

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMPEANoiaraeT, 4Yro TO €ro
pe3yJiibTatam oOydJaromuiics OyieT:

3HaATH
3HaTh MPUHIMI HENPEPHIBHOTO YJIYUIICHUS KadecTBa M HWHIUKATOPHI



HEOOXOJMMOCTH TPOBEIECHUS KOPPEKTUPYIOMIUX W MPEBEHTUBHBIX MEPOIPHUITHIA,
3aMHTEPECOBAHHBIE CTOPOHBI B MPOEKTUPOBAHUHU U TpaHChOpMaIuu MPOLIECCHOU
apXUTEKTYpbl OpPraHU3allM, AHAJU3UPOBATh LIENHM W CTPATErHI0 OpPTraHU3alNH,
METOJbI IPOBEACHUS ayAUTa KaueCcTBa

YMmernb

ONpeeNATh TPEOOBAHUS K IMPOILIECCHON apXUTEKTYpEe OpraHU3alMU UCXOAS U3
CTPYKTYpbl ~OuW3Heca, IeJledl W CTpaTeruud OpraHu3allM, AaHaJIU3UPOBATH
MPOOJIEMHYIO CUTYAIIUIO KaK CUCTEMY, BBISBIISISI €€ COCTABJISIONINE M CBSI3H MEXKITY
HUMH, BbIpabaThIBaTh CTPATETHI0O KOMAaHIHOW pabOThI W Ha €€ OCHOBE
OpraHU30BBIBATH OTOOP YJIECHOB KOMAH/BI JIJIsl JOCTHYKEHUS IMOCTABJICHHOM IIEIH

Baaners

CIOCOOHOCTBIO  (POpMHpOBATH  IieJieBOoe  KayecTBO pecypcoB UT wu
KOHTPOJIMPOBATh €Tr0 JOCTHXKEHHE, (POPMYyITUPOBATH HAa OCHOBE MOCTABICHHOU
npoOjeMbl NPOEKTHYIO 3aJadyy M CIIOCO0 €€ pelleHUs 4epe3 pealu3aluio
MPOEKTHOTO YIPaBJICHUS

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias TpyI0eMKOCTb JTUCHUIUTHHBI (MOTYJIS).

OO6miast TPyAOEMKOCTh JIUCHMIUIMHBI (MOJYJIS) COCTaBisieT 9 3a4eTHBIX
enunuIl (324 akageMuyeckux yaca(os).

3.2. O6bem paucuMIUIUHBL (Monaynsi) B (OpME KOHTAaKTHOW pabOThI
oOyJarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMH K peaau3alii 00pa30BaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IIPU MPOBEJCHUHN YUEOHBIX 3aHATHI:

Konunuectso
Tun yuyeOHBIX 3aHATUN acos

Bcero Ce.

Ne3

KonraktHas paboTa rpy NpoBeI€HUHN YU€OHBIX 3aHATHI (BCETro): 72 72

B ToM uucne:

3aHATHS TEKIIHOHHOIO THIIA 18 18
3aHATUS CEMUHAPCKOIO TUIIA 54 54

3.3. O0beM AWCHMIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takxke B (QopMe KOHTAKTHOW pabOThl OOYy4aroOmUXCs C
MeJarornaecKuMy paboTHUKAMH U (WJIH) JUIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu



o0pa3oBaTeNbHOM  TPOrpaMMbl HAa  HHBIX  YCJIOBMSIX, TMPU  IPOBEICHUU
MIPOMEKYTOUHOM aTTeCTAallMM COCTaBIAET 252 akaJeMUYeCKHUX yaca (0OB).

3.4. [Ipu o0y4eHUH 10 UHAWBUAYATBHOMY YY€OHOMY IUIaHY, B TOM YHCJIE TPH
YCKOPEHHOM OOydYeHHUH, 00bEM NHUCIMIUIMHBI (MOIYJISI) MOXET OBITh peaan30BaH
MOJTHOCTBIO B (hOpPME CaMOCTOATEIbHOU paboThl 00ydJarommxcs, a Takxke B opme
KOHTAKTHOM paboThl OOyYalolmUXCAd C TMEJAaroruuyecCKuMU paOOTHHKaMH U (KJIN)
JUIIAMH, TIPUBJIEKAEMBIMU K peaiu3alii 00pa3oBaTeIbHON MPOTpaMMBbl HA MHBIX
YCIIOBUSIX, TP MPOBEJCHUU IPOMEKYTOUHOM aTTeCTAIINH.

4. ConeprkaHue JUCIUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

Ne .
/ TemaTuka JIGKIMOHHBIX 3aHATHH / KPaTKOE CO/ICpIKaHMe
n/m
1 |OGmwue cBeneHus 00 ayauTe KauecTBa
2 |TpeOGoBaHMs K IPOBEJCHUIO ayIUTa Ka4eCTBa
3 |TpebGoBaHus K KOMIIETEHTHOCTH ayJAUTOPOB KauyecTBa
4 |Bujpl ayJUTOB KAY€CTBA U METOJMKH UX TIPOBEICHUS
4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.
JlabopaTopHbie pabOThI
Ne
/ HanmvenoBanue nabopaTtopHbIX paboOT / KpaTKoe CoJepiKaHHe
n/m

1 |OO6ume cBeaeHus o0 ayauTe KauecTBa

1. Ilpennocbuiky Bo3HUKHOBEHU ayaura. Kiaccudukanms aynuroB. TepMUHBI M ONpe/ieieHHs 10 ayIuTy.
HopwmaruBHbIe TOKYMEHTHI 110 ayauTy. OCHOBHBIE MTOJIOKEHHS. DTaIbl pa3BUTHS ayIUTa.

2. MCHCO 19011:2002 (I'OCT PHUCO 19011-2003) "PexoMeHAaNH 10 ayIUTy CHCTEM MEHEIKMEHTA
kadgectBa w/minu okpyxatomieit cpeast” . TOCT P 40.003-2008 "Tlopsmok cepTHPHUKAINN CHCTEM
MeHeKMeHTa kayecTBa Ha cootBeTcTBHe [[OCT PUCO 9001-2015 (MCO 9001:2015)".

2 |TpeGoBaHUs K MPOBEICHUIO ayIUTa KauyecTBa

1. [Mpunnmme! ayauta. [IporpamMma aynuta. Lens mporpaMmel ayauTa. YTIpaBieHHe IPOrPaMMOK ayauTa.
IInanupoBanue ayauta. [lonroroska aynura.

2. [IpoBenenue ayauta. 3aBepiieHue ayaurta. [loarotopka oT4€THOCTH 10 ayauTy. I pagammm
HECOOTBETCTBUM

3 |TpebGoBaHuMs K KOMIIETEHTHOCTH ayJIUTOPOB KauyecTBa
1. OGyueHme 1 OLIEHKa KOMIIETEHTHOCTH ayJUTOPOB. TeXHUKa U METO/IbI pabOTHI ayAUTOPOB.
2. OTuka NpoBeeHUs ayUTOB.

4 BI/IIlLI AyJAUTOB KaueCTBa U MCTOAHUKU UX MMPOBCACHUA
BHYTPEHHMI, CEPTUGUKALIMOHHBIN Y UHCTIEKIIMOHHBIN AY IUTHI
1. Ocobennoctu BHyTpeHHET0 ayauTa. OcoOeHHOCTH CePTUHHUKAIIMOHHOTO ¥ HHCIIEKIIHOHHOTO ayJUTOB.

2. IIpumenenne nHGHOPMAIIMOHHBIX TEXHOJIOTHI TIPH MIPOBEICHUN ayAHUTa




CamocrosiTenbHas padoTa 00y4JarommuXCs.

/ Bun camocrositensHOM paboTh
/1

OO6mue cBeaeHus 00 ayauTe KayecTBa

Tpe60BaHI/I5[ K IIPOBCACHUIO ayanTa Kau€CTBa

TpeboBaHMs K KOMIETEHTHOCTH ayIMTOPOB KayecTBa

BI/I,I[BI AyJIUTOB Ka4€CTBA U MCTOAUKHU HUX ITPOBCACHUA

Brimonnenue KypcoBoid paboTHlI.

HOI[FOTOBKa K HpOMCH(YTOqHOﬁ arrecrauu.

N o o B W N -

[TonroroBka K TeKylIeMy KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUYEHb TEM KYPCOBBIX padOT

1. Pa3zpaboTka METOIMYECKUX OCHOB MOATOTOBKH M MPOBEACHHS BHYTPEHHETO
ayJliTa KaueCTBa Ha MPEANPUATHH TPAHCIIOPTHON OTPACIIH.

2. Pa3zpaboTKa METOIMYECKUX OCHOB MOATOTOBKU U MPOBEJCHHSI BHYTPEHHETO
ayJliTa Ka4eCcTBa HA MPEANPUATHH CTPOUTEIIBHON OTPACIIH.

3. Pa3zpaboTka METOIMYECKUX OCHOB MOJTOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJlMTa KaueCcTBa Ha MPEANPUITHH MAIIUHOCTPOUTEIBLHON OTpaCIIu.

4. Pa3paboTKa METOJUYECKUX OCHOB MOJATOTOBKHM U MPOBEJECHUS BHYTPEHHETO
ayJIMTa KaueCcTBa Ha PEIbCOPEMOHTHOM MPEAIPUSITHH.

5. Pa3paboTka METOIMYECKNX OCHOB MOJATOTOBKHU U MPOBENEHUS BHYTPEHHETO
ayJlMTa Ka4eCTBa B OPraHU3aLUH 110 IPOU3BOJICTBY YCIYT.

6. Pa3paboTka METOIUYECKMX OCHOB MOJATOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJuTa KauecTBa Ha MHPPACTPYKTYPHOM NPEANPUATUN TPAHCIOPTHOW OTPACIIH.

7. Pa3paboTka METOAMYECKUX OCHOB MOJTOTOBKH U MPOBEAECHUS BHYTPEHHETO
ayJIMTa KauecTBa Ha MPEANPUITHH 10 METPOJOTUYECKOMY 00ECIIEYEHUIO.

8. Pa3zpaboTka METOIMYECKUX OCHOB MOATOTOBKU M MPOBEACHUSI BHYTPEHHETO
ayJuTa KauecTBa B cepTU(PUKAIIMOHHON OpraHu3aluy.

9. Pa3zpaboTka METOJMYECKHUX OCHOB MOJTOTOBKU U MPOBEACHUS BHYTPEHHETO
ayJliTa KaueCcTBa B MEIUIIMHCKON OpraHU3aluu.

10. Pa3paboTka METOJMYECKHX OCHOB IIOATOTOBKH W  IPOBEJICHHS
BHYTPEHHETO ayJIMTa KaueCcTBa B 00pa30BaTeIbHON OpraHU3alliH.

5. llepedenb wu3maHWii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MPHU
OCBOEHUU JUCHUILIUHBI (MOYJIA).

Ne

y bubnuorpaduueckoe onucanue Mecto gocryna
n/n




1 AyauT npou3BOACTBEHHBIX MPOLIECCOB B OCHOBHBIX BUAAX http://www.quality.edu.ru
JESTEeILHOCTH Ha JKEJIE3HOJOPOKHOM TpaHcmopte M. A.
Asetuksn, U. H. lllankun Yueonux MI'YIIC , 2015

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOCHUU JUCHUILIUHBI (MOYJIA).

HNudopmaninoHHO-CIIpaBOYHBIE W TOWCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operahttp://www.efgm.org — unTepHET-TIOpTAI
EBpomnetickoro ¢oHma o MmenepkMeHTy kadectsa (EFQM).

http://www.gost.ru/ — oduimaneaeiii caiit deaepaabHOr0 areHTCTBA 110
TEXHUYECKOMY PETYITUPOBAHHIO U CTAHIAPTU3AIIHH.

http://www.iaf.org/ — caiit MexTyHapoIHOTO aKKpEIUTAMOHHOTO (hopyMa.

http://www.iso.org/ — caiitT  MeXAyHapoaHOW  OpraHW3alMd IO
CTaH/IapTU3AIHH.
http://www.quality.edu.ru  —  uHpOPMAIMOHHO-CIIPABOYHBIA  TOPTAJ

MOJJICP)KKU CUCTEM YIIpaBlieHUs KadecTBOM DenepainbHOM CIIy)Obl MO HAI30py B
chepe 00pa3zoBaHUs U HAYKHU.

http://www.stg.ru — caiit m3narenscTBa «CTaHIAPTHI H KAYESCTBOY.

www.ignet-certification.com  —  wmHTepHeT-mOpTan  MeXayHapOIHOU
ceptuduxanuonnoi cetu IQNet.

AIEKTPOHHO-O0nOmMoTeuHbie cucteMsl (OBC):

http://library.miit.ru/

ANIEKTPOHHO-OMONMMOTeUHass cuctemMa HaydHo-TexHMUYeCKo OUOIMOTEKH
MUUT. NuauBuayanbHbId HEOTPAHUYSHHBIA JOCTYI U3 OO0 TOYKH, B KOTOPOH
UMeeTCs JOCTYII K ceTu HTepHeT

http://ibooks.ru/

OnexkTpoHHO-OmOmMoTeynas cucrema (ObC) i1Books.Ru. VYueOHuku wu
ydeOHble TIOCOOMSI ISl YHUBEpPCUTETOB WHIMBUIyalbHBIH HEOTpaHUYCHHBIN
JIOCTYTI U3 JII000# TOYKH, B KOTOPOU UMEETCs TOCTYI K cetu HTepHeT

http://www.iprbookshop.ru/  Dnektponno-Oubmuoreunas cucrtema (OBC)
[PRbooks. Yuebnuku u yueOHbIC MOCOOUS AJis YHUBEpCUTETOB VHIMBHUTyaTbHBIN
HEOTPAaHWYEHHBIM JOCTYN U3 JIIOOOW TOYKHU, B KOTOPOW HMMEETCS JOCTYIl K CETU
HNurepner

http://www.biblioclub.ru  Dnexrponno-ouommoreunas cuctema  (OBC)
VYHuBepcurerckas OubnmoTexka oHMaH MHAMBUAYanbHBII HEOrpaHUYECHHBIN
JIOCTYTI U3 JIF000# TOYKH, B KOTOPOU UMEETCS IOCTYI K cetu HTepHeT

http://e.lanbook.com  Dnexrtponno-6mOimoreunas cucrema (ObC) Ha
matdopme uznarenberBa «Jlanb» MHAMBUYanbHBIN HEOTPAaHUYCHHBIA JOCTYI U3



11000 TOYKH, B KOTOPOU UMEETCS TOCTYH K ceTu MHTepHeT

7. IlepedyeHb  JMIICH3BMOHHOTO M  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOT0 OOECIeYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJI OCBOCHHMS UCITUTIIIMHBI (MOTYJIs).

Windows 7, Microsoft Office 2013, STATISTICA, Project-Expert

8. OmnucaHue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYILIECTBJICHUSI 00pa30BaTEIbLHOTO Mpoliecca Mo TUCIUILUINHE (MOIYIIIO).

YyeOHast ayautopus A TPOBENCHHUS 3aHATHH JIGKIIMOHHOTO THMA M|
CEMHHAPCKOI0 THUIA, KOMIIBIOTEPHBIM KilaccMynbTUMEINIHOE 00OpYyI0BaHUE:
Kommbrotep Intel Core 13, Acer Aspire M520

IIpoekrop,

Kommnbrotrep WorkStation Pentium 4 630

Nurepaktusnas nocka HITACHI HT-FX-77WD

Mynwstumeanitasii mpoextop HITACHI CP—X 880

Hacrennsiii 3xpan ScreenMedia Economy

[ToBopoTHas focKa IBYXCTOPOHHSS U BpallaroIiasics

Kowmmnbrotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDGS530

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

Kypcogas pabota B 3 cemecTtpe.
DK3aMeH B 3 cemecTpe.

10. OueHouHbIE MaTEpUAIIBI.

OueHouyHblE MaTepualbl, IPUMEHSAEMbBIE NPHU NMPOBEACHUU IPOMEKYTOUYHON
aTTecTalllM, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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