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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenbt0 OCBOCHMS Y4eOHOW IUCHMUIUITMHBI «AyAUT KadecTBa» SIBISCTCS:
03HAKOMJICHUE MAarucTPOB C COBPEMEHHBIMHU METOaMU ayAUTa KauecTBa.

OcHOBHBIE 3aJlauyd ayJudTa KauyecTBa, KaK MPaBUJIO, 3aKJIIOYAIOTCA B
CIEAYIONIEM:

* ONpeACcIuTh JCUCTBHE W pe3ynbTaTUBHOCTH CucTeMbl MeHeIKMEeHTa
KauecTBa;

* TOJYYdUTh HWHQPOpPMAIIMIO HACKOJBKO xopomro padoTtaeT Cucrema
MenemxmenTta KauecTna;

* OMpENEIuTh YpoBeHb coOoTBeTCTBUS cTanAapTam (ISO 9000) u nponeaypam
Cucremsl MenemxmenTa KadecTsa;

* POBEPUTH KaYECTBO MPOU3BOCTBA MPOAYKTA WM MPEAOCTABICHUS YCIIYT;

* OIICHUTH BIIMSHUE U3MEHEHUM B opranu3anuu Ha CucreMy MeHeKMeHTa
KauecTtBa;

* ONpeACIUTh BO3MOXKHBIC yiydieHuss Cucrtemsl Menemkmenta KauecTna.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHpPyeMBIX pPE3ylbTaTOB OCBOCHUS  0Opa3oBaTEILHOMU
porpamMmbl (KOMIIETEHIIUM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOTYIIIO):

OIIK-6 - CnocobeH uaeHTHPHUIMPOBATH MPOIECCHl CHUCTEM YIPaBICHHS
KauecTBOM M CO3JaBaTh HOBBIE MOJENH, pa3padaTbiBaThb W COBEPILICHCTBOBATH
ITOPUTMBI U TIPOTPAMMBI TPUMEHUTETHHO K 3a/1a4aM YIPaBJICHUS KaYEeCTBOM;

IIK-2 - CiocoGHOCTh K MPOEKTUPOBAHUIO CUCTEMbI MEHEI)KMEHTa KauecTBa
OpraHM3ali Ha OCHOBE CTaHJapTOB KauyecTBa W aHalu3a LEJIU U CTPATEeTuio
OpraHM3alllH U €€ COBEPIICHCTBOBAHUIO;

IMK-4 - CiocoGeH opranu3oBaTh pabOThHI IO YIIPABICHUIO TPOCKTaAMU;

YK-1 - CpnocobeH OcCylecTBISITh KPUTHUYECKUMH aHaIW3 MPOOJIEMHBIX
CUTyaIlMil Ha OCHOBE CHUCTEMHOTO MOIX0/1a, BIpabaThIBaTh CTPATETHIO JCHCTBHIA;

YK-2 - CnocobeH ympaBisaTh MPOEKTOM Ha BCEX ATamax €ro »XU3HEHHOTO
IIUKIIA;

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThiBasi KOMaHAHYIO CTPATETHIO JJIsl JOCTH)KEHHUS MTOCTABICHHOM LIEIH.

OOGy4eHwue 1o JUCUUIUIMHE (MOIYJTI0) MPEANOJaraeT, YTo Mo €ro pe3yJibraramMm
oOyyaromuiicst Oyer:

3HATD:



3HaTh NPUHLHUI HEMPEPHIBHOTO YIYUYIIEHUS KAayecTBAa U HWHJUKATOPbI
HEO0OXOIUMOCTHU MPOBEJICHUS KOPPEKTUPYIOLINX U MTPEBEHTUBHBIX MEPONPUATHIH,
3aMHTEPECOBAHHBIE CTOPOHBI B MMPOCKTUPOBAHUM U TpaHC(HOPMAIIUU MPOIECCHOM
aApXUTEKTYphl OpPTaHMU3aAlMHU, AHAIM3UPOBATH 1M U CTPATErHIO0 OpraHU3alllHy,
METO/bl IPOBEICHUS AyAUTa KAYECTBA

YMmern.:

OnpeNeNaTh TPeOOBaHUS K MPOIECCHOW apXUTEKTYype OpraHu3alluu UCXOMs
U3 CTPYKTYypbl OHW3HEca, Ieed M CTpaTeTud OpraHu3allui, aHaJIN3UPOBATh
IPOOJIEMHYIO CUTYAITUIO KaK CUCTEMY, BBISIBJISIS €€ COCTABIISIONTNE U CBI3U MEKIY
HUMH, BbIpaOaThIBaTh CTPATETHIO KOMAaHAHOM pabOThl W Ha €€ OCHOBE
OpPraHU30BbIBATh OTOOP UJICHOB KOMAH/IbI JIJIsI TOCTHKEHHUS MMOCTABICHHOM IeIN

Baaners:

CIIOCOOHOCTBIO  (popmMupoBaTh 1eneBoe KaduecTBO pecypcoB HWT w
KOHTPOJIMPOBATh €T0 JOCTWXKEHHE, (POPMyIHpOBaTH Ha OCHOBE IOCTABJICHHOM
npoOjemMbl MPOEKTHYIO 3aJadyy M CIOCO0 €€ pelleHHs uepe3 pean3aluio
IPOEKTHOTO YIIPaBJICHUS

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0umas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOIyJsA) coctaBisieT 9 3.e. (324
aKaJeMHYEeCKUX vaca(oB).

3.2. O0wvem mucuurInHBl (MOAynsi) B (OpMe KOHTAaKTHOM pabOTHI
oOyJarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU U (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peasin3aluy 00pa3oBaTesIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEJICHUH YUEOHBIX 3aHATUM:

Konunuectso
Tun yuyeOHBIX 3aHATUH acos

Bcero Ce.

Ne3

KonrtakTHas paboTa 1pu NpoBeI€HUHN YI€OHbBIX 3aHATHIH (BCEro): 70 70

B ToM uucne:
3aHATHS TEKIIHOHHOTO THIIA 18 18
3aHATHUSI CEMUHAPCKOTO TUTIA 52 52

3.3. O0bemM mucCHUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSITENIBHONW pabOThI
oOydJarormuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOyYaAIOIMIMXCS C




Mearorn4ecKuMy pPabOTHUKAMHU U (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K PeaTU3aIliu
o0pa3oBaTeNpbHON MporpaMMbl HAa HWHBIX YCJIOBHUSIX, NpPU MPOBEICHUU
IPOMEKYTOYHOM aTTeCTAllMK COCTaBIsAET 254 akageMuyeckux vaca (0OB).

3.4. Ilpu 0Oy4eHnu o MHANBUAYAIbHOMY Y4eOHOMY IJIaHy, B TOM YHCIIE IIPH
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTHIO B (POpME CaMOCTOSITENFHOM pabOThl 00yUAIONINXCs, a TakXKe B popme
KOHTaKTHOM pabOThl 00y4YarONIUXCsl C MEJarornyecCKuMU pabOTHUKaMU U (WJIN)
JUIAMH, TIPUBIIEKAEMBIMH K peaiM3allii 00pa30oBaTeIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPU MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.

Ne .
/ TemaTyka JIEKIMOHHBIX 3aHATUH / KPaTKOE COJIEPKAHNE
n/m
1 |OO6mue cBeneHus 06 aynure KayecTBa
2 |TpeboBaHuMs K IPOBEACHUIO ayJUTA KauecTBA
3 |TpeGoBaHMs K KOMIETEHTHOCTH ayIUTOPOB KayecTBa
4 |Bunsl ayAuTOB Ka4eCTBAa M METOAMKU MX IPOBEICHHS
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
JlabopaTopHbie paboThI
Ne
/ HanmenoBaHue 1a60paToOpHBIX paboT / KpaTKoe coiepikaHue
n/m

1 |OO6mue cBeneHus 06 aynuTe KauyecTBa

1. IIpenmnoceuiky Bo3HUKHOBEHHS ayanTa. Kitaccngukanus ayauros. TepMUHBI 1 ONpE/ICNICHHS TI0 Ay TUTY.
HopwmaruBHbIe TOKYMEHTHI 110 ayauTy. OCHOBHBIE TIOJIOXKEHHS. DTalbl pa3BUTHS ayaAHTa.

2. MCHCO 19011:2002 (I'OCT PHUCO 19011-2003) "PexoMeHAaNH 10 ayIUTy CHCTEM MEHEIKMEHTA
kadectBa w/minn okpyxatomieit cpeapt” . TOCT P 40.003-2008 "Tlopsaok cepTHPHUKAIINN CHCTEM
MeHeKMeHTa kauecTBa Ha cootBeTcTBre ['OCT PUCO 9001-2015 (MCO 9001:2015)".

2 |TpeGoBaHMs K IPOBEACHUIO ayJUTa KauecTBa

1. [Mpunanune! ayaura. [Iporpamma aynuta. Lenas nporpamMmsl ayauTa. YpaBieHrue IporpaMMon ayauTa.
IInanupoBanue ayauta. [lonroroska aynura.

2. [IpoBenenue ayauta. 3aBepuieHue ayaura. [loqrotobka oT4€THOCTH 10 ayauTy. I'pagauuu
HECOOTBETCTBUHI

3 [TpeGoBaHMs K KOMIETEHTHOCTH ayIUTOPOB KayecTBa
1. OGyueHme 1 OLIEHKa KOMIIETEHTHOCTH ayJUTOPOB. TeXHUKa U METO/IbI pabOTHI ayAUTOPOB.
2. OTuKa MPOBEACHHUS ayIUTOB.

4 BI/IIU:I AyJAUTOB Ka4CCTBAa U MCTOAHUKHU UX IMPOBCACHUA
BHYTPEHHMI, CEPTUGUKALIMOHHBIN Y UHCTIEKLIMOHHBIN AY IUTHI




/ HaumeHnoBanue 1abopaTopHbIX pabOT / KpaTKOE CoJepKaHne
n/m

1. Ocobennocty BHyTpeHHETO ayauta. OcoOeHHOCTH CEPTUHUKAIMOHHOTO W HHCTIEKIIMOHHOTO ayJUTOB.
2. [pumeHenne nHGOPMAMOHHBIX TEXHOJOTHH MTPU MPOBEACHUH ayAnuTa

4.3. CamocrosiTenbHas padoTa 00y4JarOIHuXCs.

/ Bun camocrosiTensHO#M paboThI
/1

OO6mme cBeneHus 00 ayAuTe KauecTBa

Tpe60BaHI/I5[ K IIPOBCACHUIO ayaAnTa Kau€CTBa

Tpe6OBaHI/I5{ K KOMIICTCHTHOCTH ayJUTOPOB Ka4€CTBa

Buapl ayniuToB KauecTBa U METOJMKHU UX IPOBEIAECHUS

BrlimontHeHNE KypcoBOi pabOThI.

IToaroroBka k HpOMeH(YTOqHOﬁ aTTcCTalluu.

N O O A WO N -

[ToaroroBka Kk TEKymeMy KOHTPOJIIO.

4.4. [IpuMepHbIH MepeueHb TeM KyPCOBBIX padoT

1. PazpaboTka METOAMYECKUX OCHOB TOJATOTOBKU U MPOBEACHUS
BHYTPEHHETO ayAuTa KauecTBa Ha MPEANPUITUN TPAHCIIOPTHOM OTpacu.

2. PazpaboTka METOAMYECKUX OCHOB TOJTOTOBKM U MPOBEACHUS
BHYTPEHHETO ayJuTa KauyeCTBa Ha MPEANPUATUN CTPOUTEILHOM OTPACIIH.

3. PazpaboTka METOAMYECKUX OCHOB IIOJTOTOBKU U  TIPOBEIACHUS
BHYTPEHHETO ayAuTa KauyeCcTBa Ha NMPEANPUATHN MAITUHOCTPOUTEIILHON OTpacIu.

4. Pa3paboTka METOAUYECKHUX OCHOB TIOATOTOBKM W  IPOBEIACHUS
BHYTPEHHETO ayJUTa KaueCcTBa Ha PEIbCOPEMOHTHOM MPEINPUITHUH.

5. PazpaboTka METOAMYECKUX OCHOB TMOJTOTOBKU U  TMPOBEACHUS
BHYTPEHHETO ay/uTa KaueCcTBa B OpraHu3alluu 10 MPOU3BOJICTBY YCIYT.

6. PazpaboTka METOAMYECKUX OCHOB IIOJTOTOBKH U  TIPOBEIACHUS
BHYTPEHHETO ayJWTa KayecTBa Ha HH(PPACTPYKTYpHOM  MPEINPUITHH
TPAHCIIOPTHOM OTPACIIH.

7. Pa3paboTka METOAMYECKUX OCHOB IIOJTOTOBKH U  TIPOBEACHUS
BHYTPEHHETO ayJuTa KayecTBa Ha MPEANPUIATHH TI0 METPOJOTUUECKOMY
00€eCIICYCHHIO.

8. Pa3paboTka METOJMYECKHX OCHOB TIOATOTOBKH U  MPOBEICHUS
BHYTPEHHETO ay/IuTa KauyecTBa B CEPTU(UKAIIMOHHON OpraHU3alluH.

9. PazpaboTka METOAMYECKUX OCHOB IIOJTOTOBKH M  TPOBEIACHUS
BHYTPEHHETO ay/UTa KauyeCTBa B MEIUIIMHCKOW OpTraHU3alliH.

10. Pa3paboTka METOJMYECKHX OCHOB IIOATOTOBKH U TIPOBEACHUS
BHYTPEHHETO ay/IuTa KauyecTBa B 00pa3oBaTEIbHON OpraHU3alliH.



5. IlepeueHp wu3NaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

/1

bubnuorpaduyeckoe onucanue Mecto noctyna

1 AyauT NpOU3BOACTBEHHBIX IMPOLECCOB B OCHOBHBIX BHUJIAX http://www.quality.edu.ru
NESTEeILHOCTH Ha JKEJIE3HOJOPOKHOM TpaHcropte M. A.
Asetuksn, U. H. lllankua Yueonux MI'YIIC , 2015

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOEHUU TUCUUIUIMHBI (MOZYIIS).

HNHupopMalinoHHO-CIIpaBOYHbIE U TIOUCKOBBbIE cucTembl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operahttp://www.efgm.org — unTepHeT-iopTan
EBponeiickoro ¢ponaa no MenemxmenTy kauectsa (EFQM).

http://www.gost.ru/ — odunmanpHbli cait DenepanbHOrO areHTCTBA I10
TEXHUYECKOMY PETYJINPOBAHUIO U CTAaHAAPTU3AINH.

http://www.iaf.org/ — caiit MexxyHapO HOTO aKKpeAUTAIIMOHHOTO (hopyma.

http://www.iso.org/ — caiitr  MeKayHapOJAHOW  OpPraHU3allMd IO
CTaHapTU3AIHH.
http://www.quality.edu.ru  —  uHbOpPMAIIMOHHO-CIIPABOYHBIA  TOPTAT

MOJJIEPKKU CUCTEM YIpaBlieHus1 kauecTBoM DenepanbHoi CirykObl 110 HA30PY B
chepe 0OpazoBaHUS U HAYKH.

http://www.stq.ru — caiit uzgarensctBa «CTaHIAPTHI M KA4€CTBOY.

www.ignet-certification.com —  uHTepHeT-mopTanm  MEXIyHApOIHOM
cepruduranronnoi cetu IQNet.

ANEKTPOHHO-O0nOmMoTeuHbie cucteMsl (DBC):

http://library.miit.ru/

ANEKTPOHHO-OMOIMOTEUHass cucremMa HaydHo-TexHHYecKo OuOIMOTEeKH
MUUT. UnauBuayalibHbI HEOTPAaHUUYEHHBINA JOCTYII U3 JI000# TOYKH, B KOTOPOI
uMeeTcs J0CTyI K cetu MHTepHeT

http://ibooks.ru/

OnextponHo-6ubmoteuynas cucrema (ObC) iBooks.Ru. VYueOnuku wu
y4deOHbIe TOCOOWs IJisi YHUBEPCUTETOB WHIWBHUIyaIbHBI HEOTPaHUYEHHBIH
JOCTYT U3 JI000# TOYKU, B KOTOPOU UMEETCs IOCTYI K cetn MHTepHeT

http://www.iprbookshop.ru/ OnekrponHo-Oubnumoreunass cucrema (ObC)
[PRbooks. Yuebnuku u yueOHbie mocooust st yHuBepcuTeToB MHAMBUAYaIbHBIM



HEOTPAaHWYEHHBIA OCTYN U3 JIOOOW TOYKH, B KOTOPOH HMMEETCSl OCTYI K CETH
HNuTepuer

http://www.biblioclub.ru  Dnekrponno-6ubmmoTeunas cucrema (DBC)
VYHuuBepcuterckas Oubnuoreka oHiaiH WHIuWBHIyanbHBIM HEOrPaHUYEHHBIH
JOCTYI U3 J000I TOYKH, B KOTOPOM UMeeTcs JoCTyl K cetn HTepHeT

http://e.lanbook.com Onexrponno-6mommoreunass cucrtema (ObC) Ha
miatdopme uznatensersa «Jlanb» MHAUBHUTyanbHBIN HEOTPAHUYEHHBIN TOCTYII U3
0001 TOYKH, B KOTOPOM MMeeTcs JocTyl K cetn HTepHeT

7. IlepedyeHb  JHUIIEH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOT0 OOECIIeYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBRA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHEI (MOTYJIS).

Windows 7, Microsoft Office 2013, STATISTICA, Project-Expert

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIHUILTHHE (MOIYIIIO).

YdaeOHast aynuTopusi Ui TPOBEACHUSA 3aHATHA JIEKIMOHHOTO THUIA U
CEMHHApPCKOI0 THUIMA, KOMIIBIOTEPHBIA KiaccMysbTUMenuiiHOE 000pYyI0BaHUE:
Kowmmbrotep Intel Core 13, Acer Aspire M520

[Ipoekrop,

Kommnerotrep WorkStation Pentium 4 630

NurepaxktuBnas gocka HITACHI HT-FX-77WD

MynwsTumenniinetii mpoextop HITACHI CP—X 880

Hacrennslii sxpan ScreenMedia Economy

[ToBOpoTHas JOCKa IBYXCTOPOHHSIS M BPAIIAFOIIAsICSI
Kommbrotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

KypcoBas pabota B 3 cemectpe.
DK3aMeH B 3 ceMecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

O1eHOYHBbIE MaTepUalIbl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHON
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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