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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

AyIuT KadecTBa — CHCTEMaTHMUYECKWEe M HE3aBUCHUMBIC HWCHBITAHUS U
OIICHMBAHMSI COOTBETCTBUS JEATEJIBHOCTH II0 OOECIIEYCHMIO KayecTBa M €€
pPEe3yNbTAaTOB 3aIJIAHUPOBAHHBIM MeEpOMpHusATHEM, S(H(HEKTUBHOCTH BHEIPEHUS
CMK wu nocTrkeHHus NelIeH.

M3ydeHne OCHOB IPOBEJEHUS ayAuTa CHCTEM MEHEIKMEHTa KadecTBa,
OpraHU3allMOHHON CTPYKTYpPBI, paclpe/ieieHuss OTBETCTBEHHOCTH, METOJIOB,
IIPOIIECCOB M PECYPCOB JIJISI 0OECIICUeHUsI YIIPABICHUS KAYECTBOM SIBJISICTCS 1EJIBIO
HACTOSIIEr0 Kypca.

3agaum Kypca COCTOSIT B UBYUEHUH:

- HOPM W CTaHIApPTOB NPOBEICHUS ayauTa — AyTCHTHYHOTO OIMHCAHUS
BOKHCUIIINX XapaKTCPUCTUK ayauTa, OTPAXKAIOIMIUX COBPEMEHHYIO TEOPHIO H
PaKTHKY;

- IporpaMM ayJauTa B YacTH OPraHU3aIMOHHON CTPYKTYpPHI JOTOBOPHBIX
00s13aTeIbCTB M JIOKYMEHTUPOBAHHBIX  METOJOB,  HMCIIOJB3YEMBIX  JIJIA
MJJAHUPOBAHUS W BBITIOJIHCHUS ayJuTa, MPOLEIyp U METOJMK, YCTaHABIMBAIOIINX
Croco0 U MOpsAIOK ECUCTBUYN ayauTa;

- COOTBETCTBHUSI HM3TOTOBUTENS, IMOCTAaBIIMKA — JKCTPEHHOE TEXHHUYECKOE
3aKJTIOYCHUE WM CYXICHHE O TOM, YTO TMOCTABIIUK MPOMYKIMH WA YCIyT HE
TOJIBKO YJOBIICTBOPSET TPEOOBAHUSAM TEXHMYCCKMX YCIIOBUM, KOHTPAKTa M
3aKOHOB, HO M 00ECIICUNBAET UX COOJIIOCHHE;

- JTaNoB MPOBEJCHUS ayJNUTa, POJIM ayJUTOpPa U €ro KBadu(UKAITMOHHBIX
KPUTEPHUEB, TIPOLIETYP, METOIHUK U TTOPSAAKa 0(DOPMIICHUS TOKYMEHTAITUH.

2. IlnanupyemMble pe3ynbTaThl 00YUeHHs 110 AUCHUTUTHHE (MOIYJITIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-8 - CrnocoOeH OCYIIECTBIATh, KPUTHUCCKHN aHaMW3 U 000O0IIeHne
npodeCCHOHAIEHON MH(POPMAIIMK B paMKax YIpaBJICHUS Ka4eCTBOM MPOAYKITUH,
IIPOLIECCOB, YCIIYT;

OIIK-10 - CnocobeH olleHMBaTh M YUYWUTHIBATH PUCKH TPU YIPaBICHUU
KaueCTBOM;

IIK-3 - CiocobeH opraHuW30BHIBATh M MPOBOJIUTH BHYTPEHHUE M BHEIIIHUE
ayIWTBl ~ KayecTBa, NPUMECHATH METOABI  KOPPEKIMH W  pa3pabOTKH
KOPPEKTUPYIOMINX U MPETYPEKAAIONUX TSHCTBHH 110 Pe3yJIbTaTaM MPOBEPOK.

OOyd4eHwme 1Mo TUCIHUILTHHE (MOYJTIO) TIPEIOoJIaraeT, 94To Mo €ro pe3yabTaTam
oOydaronuiics: Oyaer:



3HATh:

OCHOBHBIC TpeboBaHUs K 0(hOpPMIICHHUIO OpraHu3aIOHHO-
pacropsIuTEIbHBIX JOKYMEHTOB M OCHOBHBIE CIIOCOOBI JOKYMEHTHPOBAHMS,
3aKOHOJATeIbHBIE M HOPMATHBHO- METOAMYECKHE  MaTepuajabl IO
JOKYMEHTHPOBAHUIO U OPTaHU3AIMHU pabOThI C JOKYMEHTAMU

Ymern:
YYuTBHIBaTh MOCIEACTBUS YIPABICHYECKUX PEIICHUN U IEUCTBUN C MIO3ULIAN
COLMAJIbHOM OTBETCTBEHHOCTHU

Baanern:
[TocTpoeHneM paliMOHAIBHBIX CUCTEM JETIONPOU3BOACTBA IPEATPUATHS.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OOmast TPyIOEeMKOCTh AMCHUIUIMHBI (MOJyJisi) coctaBisgeT 4 3.e. (144
aKaJeMHYeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTesIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU MIPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne8

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 32 32
B ToMm uncne:

3aHATHS JEKIIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 16 16

3.3. O6bemM mucHUIUIMHBI (MOIYJis) B (OpME CaMOCTOSITENIbHOW padOThI
oOydJaronuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIMIMXCA C
nearoruaeckKuMu paboTHUKAMU U (WJIH) JTUIAMU, TIPUBJICKAEMBIMH K peaTu3aiiiu
o0pa3oBaTeNbHON MpOTpaMMbl HA HWHBIX YCIOBHUSX, TMPU TPOBEIACHUU
IPOMEKYTOUHOM aTTecTaluu cocrapisier 112 akagemuyeckux vaca (0B).

3.4. ITpu oOy4eHHMH IO MHAUBUAYATILHOMY YICOHOMY IIJIaHy, B TOM YHCIIC TPH
YCKOPEHHOM 00y4YeHHU, 00bEeM TUCIUTUIIMHBI (MOIYIS) MOKET OBITh pean30BaH
MOJTHOCTHIO B (pOpME CaMOCTOSITENNHbHON pabOThl 00YyJaIOMUXCs, a Takke B (hopme
KOHTaKTHOW pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU U (UJTH)




JUIAMH, TIPUBJIEKAEMbIMH K pealiu3aluu 00pa30BaTeIbHON MPOrpaMMbl Ha MUHBIX
YCIJIOBUSAX, IIPU MPOBEICHUHN IIPOMEKYTOYHON aTTECTALUH.

4. ConeprxaHue JUCHUTUIAHBI (MOIYJIsA).

4.1. 3aHsaTus JISKIIUOHHOTO THUIIA.

Ne .
/ Temaruka JIEKIIMOHHBIX 3aHATHH / KPaTKOE COJECPIKaHUEe
n/m
1 |OcHOBHbIC NOHATHS ayAUTa Ka4eCTBA
2 |MopaenupoBaHue CHCTEMbI MEHEDKMEHTA KauecTBa
3 |[IpoBenenue ayaura
4  |BHyTpeHHHUIi ayUT KayecTBa
5 |Buemnuii ayauT kauectsa
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
JlaGopatopHbie pabOThI
No
/ HanmenoBanue nabopaTopHbIX paboT / KpaTKoe coaepKaHue
n/n

1 |OcHoBHbIE MOHATHUS ayUTa Ka4eCTBa

1. Benenure. DBONIOIMOHHBIN TYTh Pa3BUTHUS ayanuTa. BaXXHOCTh U Ha3HaYeHHE ayanuTa. Oumocodpus
ayauta. CTapble 1 HOBBIE METO/IBI B ITPOBEJCHNH ayuTa KadecTBa. MoTtuBanus. bazoBble TepMHUHBI 1
onpeznenenusi. OcnoBHele nonoxenust HoBoit Bepcuu crannapra MCO 1904.

2. Aynur kak nporiecc. Kiaccudukanus ayauros 1mo BugaM, 00bEKTY, CTAIUSIM U METOIaM IPOBEICHHUS.
Aynutsl 1, 11, III ctoponst. ConoctaBuTeabHbIH aHaN3. OCHOBHbBIE XapaKTEePUCTUKH. AYIHUTHI
CIeMaNbHOro Ha3HaueHus. [ myOrHa IpoBepKH.

3. BHemHsAs TOKyMEHTauus Ipy NpoBeaeHny ayautoB. basoeie cranmaapTsl cepun HCO 9000.
[TpunnunuansHeie n3MeHeHNss. OCHOBHbIE MTPHUHIUIIEL.

2 MOI[GJ'II/IPOBaHI/Ie CHUCTEMBbI MCHCDKMCHTA Kaue€CTBa

1. TpeboBanus k cucremam MeHexMeHTa kadecTBa (CMK). [Toctpoerne CMK. Monerns cictema
kagectBa ICO 9001:2000r. CtpykTypa, o0nacTs npuMeHerus JlpenmymiecTBa u HemoctaTku. [Ipobiembr
nepexoaHoro neproja. Buennss noxkymenranus. Mepapxus. [TocienoBarensHOCTE pa3paboTKH.

2. ConeprkaHue pyKOBOJACTBA 10 KadecTBY. IIporpaMmel 1o kauecTBY. MeTOIUKHN U POIEeTypHl. 3anucu
1o kagecTBy. HasHauenue u nmopsnok opopmierns. KapTsl TexHOIOrHIECKOTO Mporecca.

3 ([IpoBenenue aynura

Otxpertre. [lepsas Bcrpeda. [Iposepka. Llemn u 066éM ayanTa. Pactipenenenne mopydeHuii B KOMaHIe
ayaAMTOPOB. AHANHN3 MeponpusThii. BeIoopouHslit koHTposb. HCTpyMeHTH! ayanTa. Benenue 3anuceii.
IIporokon HecooTBeTcTBUI. Ha3HaueHue, mopsaok cocTaBiaeHus, 3akpbiTie. Koppektupytomue u
npegynpexaaromye aeicTsus. MToroselii ayqut u nocinenyromue geictsud. Iloaroroska u opraHu3amus
utoroBoi Bctpeun. CocraBnenue oTuéra. OTBETCTBEHHOCTh ayAUTOpa. IHCIEKIIMOHHBII KOHTPOJIb.

4  |BHyTpeHHHUH ayAMUT KauecTBa

Buyrpennne aynutel. Ponb oTaena kadectBa. OoMen nHpopmanueid. CocTaBieHUe MaTPHUITBI
oTBeTCTBeHHOCTU. PanxxupoBanue npoieccos. [IpocnexuBaemocts. Kontposs nporneccoB. biok-cxeMbl
MoTokoB. KoHCTpyHpoBaHue MeTIN 00paTHOM CBs3H. VCIoib30BaHNe CTATHCTUIECKUX METO/IOB B




HanmenoBanue 1a60paTopHBIX paboT / KpaTKoe coepikaHue

JEeATEIIFHOCTH ayIUTOpa: KOHTPOJIBHBIC JINCTKH, KOHTPOJIbHBIE KapThl, 1uarpamMma Ilapero, quarpaMMsl
WimmkaBsl, THCTOrpaMMBl, OJIOK-CXEMBI BOCIIPOM3BOAMMOCTH Tpoliecca. AHaIN3 JaHHbIX.

5 |BuemHuit ayauT KauecTa

Buemnue ayantsl kadectBa. CepTuduKainoHHbIi ayaut. [1onoXnuTeabHbIE 1 OTPULATEIbHBIE CTOPOHEI
BHELITHUX ayAUTOB. AJITOPUTM NpoBeJeHus ayauta. [loaroToBka, npeacepTH(GUKAIMOHHBIN ayIuT.
Ceprudukarus. [leTns )xu3HEeHHOTO IUKIIA Mpotiecca ayaurta. [lognepxka ceprupukara. Ctparerus,
TPOOIIEMBI, PHIHOK YCIYT. AKKpEIUTAHsI OPTaHoB cepTudukarnmu. CaMOOIeHUBaHNE M IPEMHUH 110
KauecTBY

4.3. CamocrosiTenbHas padoTa 00y4JarOIHUXCS.

Ne .
Bun camocrositenbHOl paboTh
n/m
1 |AyauT kayecTBa
2 | BoimomHeHHE KypcOBOM paboTHI.
3 | IloaroroBka K NpOMEXYyTOYHON aTTEeCTaLUH.
4 | IloaroToBka K TEKyLieMy KOHTPOJIIO.

4.4. [IpuMepHbIH MepeueHb TEM KYPCOBBIX padoT

1. Pa3pabGoTka METOAMYECKUX OCHOB IIOJITOTOBKU U  TIPOBEIACHUS
BHYTPEHHETO ayAuTa KauecTBa Ha MPEANPUITUN TPAHCIIOPTHOM OTpacu.

2. Pa3paboTka METOAMYECKHX OCHOB TIOATOTOBKM H IIPOBEICHUS
BHYTPEHHETO ayAnTa KauecTBa Ha MPEANPUITUN CTPOUTEHHOM OTpacu.

3. PazpaboTka METOAMYECKUX OCHOB TMOJTOTOBKU U TMPOBEACHUS
BHYTPEHHETO ayuTa KauyeCcTBa Ha NMPEANPUATHN MAITUHOCTPOUTEIILHON OTpaciu.

4. Pa3paboTka METOAWYECKHMX OCHOB TIOATOTOBKHM W  IPOBEIACHUS
BHYTPEHHETO ayJuTa KauyeCTBa Ha PeJIbCOPEMOHTHOM MPEATPUSTHUH.

5. PazpaboTka METOAMYECKUX OCHOB TMOJTOTOBKU U  TMPOBEACHUS
BHYTPEHHETO ay/AuTa KaueCcTBa B OpraHu3alluu 10 MPOU3BOJICTBY YCIYT.

6. Pa3paboTka METOAMYECKUX OCHOB IOATOTOBKA M  IPOBEICHHUS
BHYTPEHHETO ayAuTa KadyecTBa Ha HHQPPACTPYKTYpPHOM  MPEINPUITHH
TPAHCIIOPTHOM OTPACIIH.

7. Pa3paboTka METOAMYECKUX OCHOB IIOJTOTOBKH M  TPOBEACHUS
BHYTPEHHETO ayJWTa KayecTBa Ha MNPEANPUATHM 10 METPOJOTHUUECKOMY
00€eCIIeYCHHIO.

8. PazpaboTka METOAMYECKUX OCHOB TMOJATOTOBKU U TMPOBEACHUS
BHYTPEHHETO ay/IuTa KauyecTBa B CEPTU(HUKAIIMOHHON OpraHU3alliH.

9. PazpaboTka METOAMYECKUX OCHOB TMIOJATOTOBKU U TMPOBEACHUS
BHYTPEHHETO ay/JUTa KauyeCTBa B MEIUIIMHCKOW OpTraHU3alliH.




10. Pa3paboTka METOAMYECKUX OCHOB TOJATOTOBKM U TPOBEACHUS
BHYTPEHHETO ayJuTa KauecTBa B 00pa30BaTeIbHON OpraHU3aIuy.

5. IlepeueHp wu3NaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU

OCBOCHUU JUCHUIUIMHBI (MOIYJIA).
Ne
/11

1 Aynur. Teopus u npaktuka H. A. Kazakosa YueOuuk IOpaiit | www://miit.library.ru

, 2014

bubnmorpaduueckoe onucanue Mecro nocryna

6. HepequL COBPCMCHHBIX HpO(l)eCCHOHaJII:HBIX 0a3 JaHHBIX n
I/IH(I)OpMaL[HOHHLIX CIIpAaBOYHBIX CHCTCM, KOTOPBIC MOI'YyT HCIIOJIIB30BATLCA IIPpHU
OCBOCHUHU JUCHUILUIMHBI (MOIYJIA).

NudopmarmonHo-cripaBoYHble M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Opera

7. llepedyeHb  JHUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 OOecnedYeHusi, B TOM YHCIE€ OTEYECTBEHHOIO IPOU3BOJCTBA,
HEOOXOUMOTrO ISl OCBOCHUS JUCIUILIMHBL (MOJTYJIs).

Windows 7Microsoft Office 2013STATISTICAARENARAMUS

8. OmnucaHue MaTepuaJbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOM ISt
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOoIecca MO AUCIUTUTHHE (MOIYIIIO).

VYyebHas ayautopus JUIsi  TPOBEACHUS 3aHATHM  JICKIIMOHHOTO U
CEMUHAPCKOTO THIIA, JIJAOOPATOPHBIX 3aHATHHI [0BOpOTHAS TOCKA TBYXCTOPOHHSS U
Bpamaroniasics MynsTuMenuitnoe ob6opyaoBanue:Kommnbiorep: Intel Core 13,
WorkStation Pentium 4 630, PC IRU Corp 510 MT i5 6400/16Gb/1Thb
7,2k/HDG530

NutepaktuBHas qocka HITACHI

Mynbstumenuiiasiii npoektop HITACHI

Hacrennsriit 3xpan ScreenMedia Economy

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

KypcoBas pabota B 8 cemectpe.
DK3aMeH B 8 ceMmecTpe.

10. OueHouHbIe MaTEpUATIBI.



OrneHOYHBIE MaTEePUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUHA TPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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