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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[lenbt0 OCBOCHMS Y4eOHOW IUCHUIUITMHBI «AYAUT KadecTBa» SIBISCTCS:
03HAKOMJICHUE MAarucTPOB C COBPEMEHHBIMHU METOaMU ayAUTa KauecTBa.

OcHOBHBIE 3aJlauyd ayJudTa KauyecTBa, KaK MPaBUJIO, 3aKJIIOYAIOTCA B
CIEAYIONIEM:

* ONpeAcNuTh JCUCTBUE W Ppe3ynbTaTUBHOCTH CucTeMbl MeHeIKMEeHTa
KauecTBa;

* TOJYYdUTh HWHQPOpPMAIIMIO HACKOJBKO xopomro padoTtaeT Cucrema
MenemxmenTta KauecTna;

* OMpENEIuTh YpoBeHb coOoTBeTCTBUS cTanAapTam (ISO 9000) u nponeaypam
Cucremnl MenemxmenTa KadecTna;

* POBEPUTH KaYECTBO MPOU3BOICTBA MIPOAYKTA WM MPEIOCTABICHUS YCIIYT;

* OIICHUTH BIIMSHUE U3MEHEHUM B opranu3anuu Ha CucreMy MeHeKMeHTa
KauecTtBa;

* ONpeACIUTh BO3MOXKHBIC yiydieHuss Cucrtemsl Menemkmenta KauecTna.

2. IlnanupyemMble pe3ynbTaThl 00YUeHHS 110 AUCHUTUTHHE (MOJIYIIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHSI 0Opa3oBaTEILHOM
porpamMmbl (KOMIIETEHIIN) B PE3yJibTaTe 00yUeHHUS 110 AUCIUIUINHE (MOIYIIIO):

IIK-2 - CiocoGHOCTh K TPOEKTUPOBAHUIO CHCTEMBI MEHEPKMEHTa KauecTBa
OpraHM3alid HA OCHOBE CTAHAAPTOB KAa4eCTBA M AHAINM3a LEIW U CTPATETHIO
OpPraHM3alMH U €€ COBEPIICHCTBOBAHHUIO;

ITK-4 - Cioco6eH opraHu3oBaTh pabOThHI IO YIIPABICHUIO TPOCKTaMHU.

OO0yueHnue 1Mo JUCIUIUTHHE (MOJTYJIII0) MPE/IOIaraeT, 4To M0 ero pe3yabTaTaM
oOyyJarommuiicst Oyier:

3HaTh:

3HaTh TPUHIUI HEMPEPHIBHOTO YIYUYIIEHUS] KayecTBa U HWHJUKATOPHI
HEOOXOJUMOCTH TIPOBEJICHUSI KOPPEKTUPYIOIINX U NMTPEBEHTUBHBIX MEPOIPHUATHIA,
3aMHTEPECOBAHHBIC CTOPOHBI B MPOSKTUPOBAHUN M TpaHC(OpPMAIIMHU TPOIIECCHOM
ApXUTEKTYphl OpraHU3alluy, aHAJIM3UPOBATh LW U CTPATETUIO OpraHu3alluu,
METO/IbI IPOBEACHUS ayAUTa KaueCcTBa

YMmers:

onpenesaTh TPeOOBaHUS K MPOIECCHONW apXUTEKType OpraHu3aIluu UCXOMs
U3 CTPYKTypbl Ou3Heca, Ielel W CTpaTerud OpraHu3alliy, aHaJIU3UpPOBATH
POOJIEMHYIO CUTYAITUIO KaK CUCTEMY, BBISIBJISISL €€ COCTABIISIONINE U CBI3U MEXKITY



HUMH, BbIpabaThIBaTh CTPATETHIO KOMAaHAHOM pabOThl W Ha €€ OCHOBE
OpPTraHU30BBIBATH OTOOP WIEHOB KOMaH/IbI /Ul JOCTHKEHUS IOCTABICHHOM LIEIH

Baanersn:

CIIOCOOHOCTBIO  (pOopMHpOBaATH II€JIEBO€ KauecTBO pecypcoB UT wu
KOHTPOJIMPOBATh €T0 JOCTIKEHUEe, (HOpPMYyIUpOBaTh Ha OCHOBE ITOCTABIICHHOMN
mpoOJeMbl TPOSKTHYIO 3aady M CHOCO0 €€ pelieHUs dYepe3 peaanu3aliuio
MPOEKTHOTO YIPABICHUS

3. O6beM AUCIUTLIUHBI (MOITYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOJIyJsA) coctaBisieT 9 3.e. (324
aKaJIeMHUYECKHUX yaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl)) B (opMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU ©W  (WIM)  JIMIIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yICOHBIX 3aHITHI:

KommaectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne3

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 48 48
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O6peM aucCHUIIMHBL (MOAYJs) B (hopMe CamMOCTOSITENFHOW pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYAIOUIUXCSA C
MeJaroru4eckuMu paboTHUKAMU U (MJIH) JIMLAMU, IPUBJIEKAEMBIMU K peau3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBHUSIX, TPU NPOBEIACHUU
MIPOMEXKYTOUHOM aTTECTALIMU COCTaBIsIeT 276 akageMUyecKux daca (0OB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATBHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHHMH, 00BEM JTUCHUILUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00yJaronuxcs, a Takke B (hopme
KOHTaKTHOM pabOThl O0O0YyYarolUXCsl ¢ MEAarorHuecCKuMu pabOTHUKaMHU U (WIIH)
JUIAMH, TIPUBJIEKaEMbIMH K pealiu3allii 00pa30BaTeIbHON MPOrpaMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEAECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).




4.1. 3aHsaTHA TEKIIHOHHOTO THUIIA.

/o

Temaruka NTEKIIMOHHBIX 3aHATHH / KPaTKOE COJEpIKaHUE

OO6mme cBeneHus: 00 ayAuTe KauecTBa

TpeGoBanus K MPOBEACHUIO aAyAUTA KauecTBa

Tpe6OBaHI/I5[ K KOMIICTCHTHOCTH ayJUTOPOB Ka4€CTBa

EE N ORI ORI

Buabl aynuToB KauecTBa U METOJMKU UX IPOBEIAECHUS

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

JlabopaTopHbie paboThI

HaumenoBanue mabopaTopHbBIX paboT / KpaTKoe CoJiep:KaHue

O6mue cBefeHus 06 aynuTe KauyecTBa
1. Ilpennocbuiku Bo3HUKHOBEHUS ayauta. Kinaccudukarmys aynutoB. TepMHUHBI U ONIpEENICHNUS 110 ayIHTY.
HopmatuBHBIE TOKyMEHTHI IO ayAuTy. OCHOBHBIE MOJIOKEHHS. DTalbl pa3BUTHS ayIuTa.

2. MCHCO 19011:2002 (I'OCT PHUCO 19011-2003) "PexoMeHAaLuH 110 ayIUTY CUCTEM MEHEIKMEHTa
kadgectBa w/minn okpyxatomier cpenst” . TOCT P 40.003-2008 "Tlopsaok cepTHPHKAIINN CHCTEM
MeHeKMeHTa kadecTBa Ha cootBeTcTBHe [[OCT PUCO 9001-2015 (MCO 9001:2015)".

TpeboBaHMs K IPOBEJCHUIO ayTUTa Ka4yeCcTBa

1. Hpunuuns! ayaura. [IporpamMma aynura. Lens nporpammel ayuTa. YpaBjieHHe IPOrpaMMOH ayquTa.
IInanupoBanue ayaura. [lonrotoska ayauTta.

2. [IpoBenenue ayauta. 3aBepiieHue ayaurta. [loarotopka oTYETHOCTH 1O ayauTy. I 'pamanuun
HECOOTBETCTBUI

Tpe6OBaHI/I$I K KOMIICTCHTHOCTHU ayAUTOPOB Ka4CCTBA
1. OOyueHme 1 OI[eHKa KOMIIETEHTHOCTH ayTUTOPOB. TeXHUKA B METOABI pabOTHI ayIUTOPOB.
2. DTHKa IPOBEICHHUS ayIUTOB.

Buapl aynuToB KauecTBa U METOJIMKU UX TPOBEIAECHUS

BHYTPEHHUI, CEPTUGUKALIMOHHBIN Y MIHCTIEKLIUOHHBIN AY JUThI

1. Ocobennoct BHyTpeHHEr0 ayauta. OcoOeHHOCTH CePTUHHUKAIIMOHHOTO U HHCTIEKIIHOHHOTO ayIUTOB.
2. IlpumeHeHre MHOOPMALIMOHHBIX TEXHOJIOTHI PU MPOBEACHUH ayAnuTa

4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.

/o

Bun camocrositensHoi# paboTh

OO6ume cBefeHUs 00 ayAuTe KauecTBa

TpC6OBaHI/IH K IPOBCACHUIO ayAUTa KauCCTBA

TpebGoBaHMs K KOMIIETEHTHOCTH ayJIMTOPOB KauecTBa

BI/II[I)I AyIUTOB Ka4€CTBA U MCTOAUKU HUX IMTPOBCIACHUA

Brimonnenue KkypcoBoii paboTHlI.

[ToaroroBka K MpOMEKYTOUHOM ATTECTAIUH.

~N| o o B W N

[TonroroBka K TeKylieMy KOHTPOJIIO.




4.4. IlpumepHbIil IepeYeHb TEM KypCOBBIX padoT

1. Pa3paboTka METOJUYECKHX OCHOB IIOATOTOBKH M  IPOBEICHHS
BHYTPEHHETO ay/IUTa Ka4yeCcTBa Ha MPEANPUITHH TPAHCIIOPTHONU OTpaciIu.

2. Pa3paboTka MeETOAMYECKMX OCHOB TMOJTOTOBKM W  IPOBEACHUS
BHYTPEHHETO ayAuTa KauecTBa Ha MPEANPUITUN CTPOUTEIHHOMN OTpaciu.

3. Pa3paborka MeTOOUYECKHMX OCHOB TOJTOTOBKM U  MPOBEICHUS
BHYTPEHHETO ayJuTa KauyecTBa Ha MPEANPUITUN MAIIMHOCTPOUTEIHHOM OTpaCIH.

4. Pa3paboTka METOIWYECKUX OCHOB IIOATOTOBKM U  IPOBEACHUS
BHYTPEHHETO ay/INTa Ka4yeCTBa Ha PEeIbCOPEMOHTHOM MPEPUSTUH.

5. PazpaboTka METOAMYECKUX OCHOB IIOJTOTOBKM U  TPOBEACHUS
BHYTPEHHETO ayJuTa KauyeCcTBa B OpraHU3alMK 10 IPOU3BOACTBY YCIYT.

6. Pa3paboTka METOAMYECKUX OCHOB TMOJTOTOBKA U MPOBEACHUS
BHYTPEHHETO ayAuTa KadyecTBa Ha HHQPPACTPYKTYpPHOM  MPEANPUITHH
TPAHCIIOPTHOM OTPACIIN.

7. Pa3paboTka METOAMYECKUX OCHOB TMOJATOTOBKU U TMPOBEACHUS
BHYTPEHHETO ayJuTa KayecTBa Ha MNPEANPUATHH 110 METPOJOTHYECKOMY
00eCICYeHHIO.

8. Pa3paboTka METOJMYECKHX OCHOB IIOATOTOBKH M  IPOBEICHHS
BHYTPEHHETO ay/UTa KauyecTBa B CepTU(UKAIIMOHHON OpraHU3alliH.

9. PazpaboTka METOAMYECKUX OCHOB TMOJTOTOBKU U TMPOBEACHUS
BHYTPEHHETO ay/IUTa KauyeCcTBa B MEUIIMHCKON OpraHu3allii.

10. Pa3paboTka METOJMYECKUX OCHOB TMOJATOTOBKM U TMPOBEACHUS
BHYTPEHHETO ayJIuTa KayecTBa B 00pa30BaTeIbHON OpraHu3aIliu.

5. llepedenr wu3maHuii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MPHU
OCBOCHUU JUCUUIUIUHBI (MOYJIA).
Ne

/o

bubnuorpaduueckoe onucanue Mecto nocryna

1 AyIuT NPOU3BOACTBEHHBIX MPOIECCOB B OCHOBHBIX BHUJIAX http://www.quality.edu.ru
JeSTEIbHOCTH Ha JKEJIEe3HOJOPOKHOM TpaHcmopte M. A.
Asetuksn, U. H. llankun Yueouuk MI'VIIC , 2015

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS TIPH
OCBOEHUU JUCLUUILUIUHBI (MOYJIA).

NudopmarmonHo-cripaBoYHbIe M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operahttp://www.efgm.org — uHTEpHET-IOpTA
EBpomnetickoro ¢onna no MmenemxmenTy kadectsa (EFQM).



http://www.gost.ru/ — odunmanpHbli caiit DemepasbHOrO areHTCTBA I10
TEXHUYECKOMY PEryJIMPOBAHUIO U CTaHIAPTH3AIIHH.
http://www.iaf.org/ — caiit MexayHapOIHOIO aKKpeAUTAlMOHHOr0 (hopyma.

http://www.iso.org/ — caiit MexayHapogHOW  OpraHM3aldd  I10
CTaHIapTU3AIUH.
http://www.quality.edu.ru  —  wHQOpPMAIIMOHHO-CIIPABOYHBIA  MOPTAJ

MOJJIEPKKU CUCTEM YIpaBiieHUs1 KauecTBoM DenepanbHoi CiryKOblI 110 Ha30py B
chepe oOpa3oBaHUA U HAYKHU.

http://www.stq.ru — caiit uzngarenbcTBa «CTaHIAPTHI U KAUECTBOY.

www.ignet-certification.com  —  uHTepHeT-mopTan  MeEXIyHAPOIHOM
ceptuduranonnon cetu IQNet.

ANEKTPOHHO-O0nOIMoTeuHbIe cucTeMbl (OBC):

http://library.miit.ru/

ANEKTPOHHO-OMOMMOTEUHass cuctemMa HaydHo-TexHHYecKo OHOIMOTEeKH
MUUT. UuauBuayalibHbI HEOTPAaHUUEHHBIA JOCTYI U3 JIF00OM TOUYKHU, B KOTOPOil
uMeeTcs JocTyn K cetu HTepHeT

http://ibooks.ru/

OnextponHo-6ubmmoreynass cucrema (ObC) iBooks.Ru. VYueOnuku wu
y4yeOHble MOocoOusa sl yHUBEpPCUTETOB WMHIMBHUIyalbHBI HEOIPaHUYEHHBIN
JOCTYI U3 J000# TOUKH, B KOTOPOM UMeeTcs JocTyn kK cetu HTepHeT

http://www.iprbookshop.ru/ 2nexrpoHHo-6ubmuoreunas cucrema (9bC)
[PRbooks. Yuebnuku u yueOHbie mocodust st yHuBepcuTeToB MHINBUIYaIbHBIM
HEOTPAaHUYCHHBINA JOCTYN U3 JIOO0OM TOUKH, B KOTOPOM MMEETCS JOCTYI K CETU
HNuTepHer

http://www.biblioclub.ru  DnexkrponHo-Oubmmoreynass cucrema (ObC)
VYuuBepcuterckas Oubnmoreka onHiaH WHIWBHIyanbHBIM HEOTPaHUYEHHBIH
JOCTYI U3 J000# TOUKH, B KOTOPOM UMeeTcs JocTyn kK cetu HTepHeT

http://e.lanbook.com DnextpoHHo-OMbOMMOTEeUHass cucrema (OBC) Ha
miatrgopme uznarenbeTBa «Jlanb» UHaMBHIYyanbHBIA HEOTPAaHUYEHHBIN JOCTYT U3
0001 TOYKH, B KOTOPOH UMeeTCs JOoCTy K cetn HTepHeT

7. IlepeyeHb  JUIEH3UOHHOIO W  CBOOOAHO  PACIPOCTPAHSIEMOTO
MPOTPaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIC OTEUCCTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOTO JIJI1 OCBOCHUS JUCIUTIIUHBI (MOIYJIs).

Windows 7, Microsoft Office 2013, STATISTICA, Project-Expert

8. Omnucanne MaTepuagbHO-TEXHUYECKOW 0a3bl, HEOoOXOmUMOW ISt
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIECca MO AUCIUTUINHE (MOIYIIIO).



VYuebHas aymautopus ISl TPOBENCHUS 3aHATAN JIGKIIMOHHOTO THIA W
CEMHUHAPCKOT0 TUIA, KOMIIBIOTEPHBIHN Kilacc

MynsTumenuitHoe obopyaoanue: Kommerorep Intel Core 13, Acer Aspire
M520

[Ipoexrop,

Komnsrorep WorkStation Pentium 4 630

NurepaktuBnas gocka HITACHI HT-FX-77WD

MynpsTumenniineiii npoextop HITACHI CP—X 880

Hacrennsriii sxpan ScreenMedia Economy

[ToBOpoTHAst JOCKa IBYXCTOPOHHSIS U Bpallaronascs

Kommbrotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

Kypcosas pabota B 3 cemectpe.
DK3aMeH B 3 ceMecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OrneHOYHbIE MaTepHUaIbl, TPUMEHSEMbIE TIPU TIPOBEICHUN MPOMEKYTOUHON
aTTeCTallui, pa3padaThIBAIOTCA B COOTBETCTBUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOIIEHT, JOIICHT, K.H. Kadeapsl
«CTpOUTENBHBIN KOHTPOJIb U

yYIPaBJIECHUE KAYECTBOM) 2.E. CmupHOBa
CornacoBaHo:
3aBenyrommii kadeaporr MK M.®. I'ycpkoBa

[Ipencenarens yueOHO-METOAUYECKOM
KOMUCCHUH M.®. I'ycbkoBa



