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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

AyauT KadyecTBa — CHCTEMaTUYeCKHE W HE3aBUCHUMBbIE WCIBITAHUS U
OIICHUBAHMUS COOTBETCTBUS JCATCIBHOCTH II0 OOCCIICUCHMIO KauecTBa U ¢€
PE3YIbTATOB 3aINIAHUPOBAHHBIM MeponpusitieM, 3(G(OEKTHUBHOCTH BHEIPCHHS
CMK u gocTkeHUS LeIICH.

N3ydeHne OCHOB MpOBENEHUS ayJuTa CHUCTEM MEHEKMEHTa KadecTBa,
OpraHU3aIllMOHHON CTPYKTYphl, paclpeeseHuss OTBETCTBEHHOCTH, METOJIOB,
MIPOIIECCOB U PECYPCOB JJIsl 00ECIICUEHHUsI YIIPABICHUS KAYECTBOM SIBJISIETCS 1ETBIO
HACTOSIIET0 Kypca.

3ajaun Kypca COCTOSAT B U3YUEHUH:

- HOPM M CTaHAApPTOB MPOBEJCHHUS ayJuTa — ayTEHTUYHOIO OIHUCAHUS
BOXHEUIIINX XapaKTEPUCTUK ayJuTa, OTPaXaloIIUX COBPEMEHHYIO TEOPHUIO U
MIPAKTUKY;

- MporpaMM ayJuTa B YacTH OPraHU3AIMOHHON CTPYKTYpPhI JIOTOBOPHBIX
00s13aTeNIbCTB M JIOKYMEHTHPOBAHHBIX  METOJOB,  MCIOJIB3yEeMBbIX  JJIs
IJJAHUPOBAHMS 1 BBITIOJIHEHUS ayJIUTa, IPOLEAYP U METOJMK, YCTaHABIUBAIOIITUX
Croco0 ¥ MOPSJIOK ACUCTBUM ayIuTa;

- COOTBETCTBHUS H3TOTOBUTEJIS, MOCTABIIMKA — AKCTPEHHOE TEXHHYECKOE
3aKJIIOUYCHHE WIM CYXKJIEHHE O TOM, YTO IMOCTaBIIMK MPOAYKIMU WU YCIAYT HE
TOJILKO YJOBJICTBOPSIET TPEOOBAHUSIM TEXHUYECKUX YCIOBUM, KOHTpPaKTa U
3aKOHOB, HO M 00€CIICYNBAET X COOJIIOJICHHE;

- JTaroB TMPOBEJCHUS ayJIUTa, POJIM ayJUTOpPa U €ro KBaIU(UKAIIMOHHBIX
KPUTEPHUEB, TIPOLICTYP, METOIMK U TTOPSAAKAa 0hOPMIICHUS TOKYMEHTAITUH.

2. [Inanupyemsble pe3yibTaThl 00yUYeHUS 10 AUCIUIUIMHE (MOIYJIIO).

[lepeuenr GopMHUpyeMBIX pe3ylbTaTOB OCBOCHHSI  00Opa30oBaTEIbHOM
nporpamMmbl (KOMIIETEHLIUI) B Pe3yJIbTaTe 00yUYeHUs M0 AUCHMIUIMHE (MOIYIIO):

OIIK-8 - CmocobeH OCyIIECTBIATh KPUTHUECKHN aHamW3 U 00o0OImeHne
npodeccruoHanbHON HHPOPMAIIMKA B PaMKax YIpaBICHUS KAYECTBOM MPOTYKIIHH,
MPOIECCOB, YCIIYT;

OIIK-10 - CrocoOeH OlleHWBaTh W YYUTHIBATh PUCKH TPHU YNPABICHUH
KauyeCTBOM,;

IIK-3 - CrnocobeH opraHn30BbIBaTh U MPOBOJIUTH BHYTPEHHUE W BHEITHUE
ayIuThl ~ Ka4ecTBa, NPHUMEHSATh  METOABl  KOPPEKIMU U  pa3paboTKu
KOPPEKTUPYIOMIUX U MPETyTPEIKIAIONUX TSUCTBHM 110 PE3yJIbTaTaM MPOBEPOK.

OOGy4eHwue 1o JUCUUILIMHE (MOAYJII0) MPEANOJaraeT, YTo Mo €ro pe3yJibraram
oOyuarormmuiicst Oyier:



3HaTh:

OCHOBHBIE TpeOOBaHUs K o(popMIIEHUIO OpraHU3alMOHHO-
pacnopsAIUTENbHBIX JOKYMEHTOB M OCHOBHBIE CHOCOOBI JIOKYMEHTHPOBAHUS,
3aKOHOJATENbHBIE M HOPMAaTUBHO-  METOAMYECKME  MaTepuajsl 110
JOKYMEHTUPOBAHHUIO U OpraHU3aIK paboThl ¢ JOKYMEHTaMU

Ymerb:
Y4uTBIBAaTh NOCIEACTBHS YIIPABICHYECKUX PELICHUN U JEUCTBUM C ITO3ULIAU
COLMAJIBHON OTBETCTBEHHOCTH

Baagern:
[TocTpoenneM panmoHaIbHBIX CUCTEM JICIIONPOU3BOICTBA IPEAIPUSITUSA.

3. O0beM TUCUMIUTUHBI (MOYJIS).
3.1. O0mast TpyI0eMKOCTh AUCITUTUIMHBI (MOJTYJIS).

OO6mast TpyIHOEMKOCTh AUCIHUIUIMHBI (MOIynsi) coctaBisieT 4 3.e. (144
aKaJIeMHUYeCKUX Jaca(oB).

3.2. O6bem pgucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyyaromuxcst C  MeJarorMueckuMu  paboTHUKaMU ©  (WIM)  JIUIIAMH,
PUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IPU MPOBEJAECHUHN YUEOHBIX 3aHITHI:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne§

KonrakTHas pabora mpu npoBeicHHN Y4eOHbIX 3aHATHH (BCEro): 32 32
B ToMm uncre:

3aHATHSA JIEKIIMOHHOT'O THTIA 16 16
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. ObveM muctuIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENBHOW pPabOTHI
oOyyaromuxcs, a Takxke B (QopMe KOHTAKTHOM pabOThl OO0ydYarOIIUXCS C
nearornaeckuMu paboTHUKAMHU U (W) JTUIIAMU, TIPUBJICKAEMBIMH K peaTu3aiiu
o0pa3oBaTeIbHOM MpOrpaMMbl HA HMHBIX YCIOBHUSX, IMpH MPOBEACHUU
MPOMEXKYTOUHOM aTTecTanuu coctapisier 112 akagemuueckux yaca (0OB).

3.4. Ilpu oOy4eHnH 110 HHAUBUAYAIbHOMY YIYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O0y4Y€HHH, 00BEM TUCHUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 0OyJaronuxcs, a Takke B hopme
KOHTAKTHOH paboThl 00YYaIOIIMXCS C MEJarorndyecKuMU paOOTHUKAMHU U (WJIH)




JIMaMu, IPUBJICKACMbIMU K pCaIM3aluu O6p330BaTCJ'IBHOI71 IMporpaMmMbl Ha MHBIX
YCJIOBUAX, IIPU IMTPOBECACHUN HpOMe)KYTO‘IHOﬁ arTeCcTanuu.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIIA).

4.1. 3aHATHA TEKOIUOHHOTO THUIIA.

No .
) TemaTrKa JIGKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue
/1
1 |OcHOBHBIC MOHATHS ayIUTA Ka4eCcTBa
2 |MopaenupoBaHHUE CHCTEMbI MCHE/DKMEHTA KaueCcTBa
3 |[IpoBenenue aymura
4 |BHyTpeHHUH ayJHUT KauecTBa
5 |BHemHuii ayuT KayecTBa
4.2. 3aHATUS CEMHUHAPCKOTO THIIA.
JlabopaTopHbie pabOTHI
No
/ HaumenoBanue mabopatopHbBIX paboT / KpaTKoe CoJepKaHue
/1

1 OCHOBHBIE TIOHITHS ayJuTa Ka4yeCTBa

1. Beenenue. DBOMONMOHHBINA Ty Th pa3BUTH aynuTa. BayXHOCTh 1 Ha3HadueHKe ayanuTa. Oumocodpust
aynuta. CTapble ¥ HOBbIE METOMBI B IPOBEICHUM ayIuTa KadecTBa. MoTuBanus. ba3oBble TEpMUHEI U
onpeaenenus. OcHoBHble nonoxeHusa Hosoil Bepcuu ctangapta UCO 1904.

2. Aynut kak npouecc. Knaccuduxaiys ayjuroB 1o BUIaM, 0ObEKTY, CTaAUIM U METOJIaM IPOBE/ICHHS.
Aynursl I, I1, III croponsl. ConoctaButenbHbll aHanu3. OCHOBHBIE XapaKTEPUCTUKU. AyTUTHI
CrHeluaabHOro Ha3HaueHus. [ JryOrHa nmpoBepky.

3. BHemHsAs ToKyMeHTauus Ipyu npoBeeHnn ayautos. basoseie crangapTsl cepun LCO 9000.
[Tpunnunuanasabie n3MeHeHn. OCHOBHBIE IPHHIIUIIBL.

2 |MonenupoBaHUE CHCTEMbl MEHEKMEHTA KauecTBa

1. TpeboBanus k cucremam meHemkMenTa kadecTBa (CMK). IToctpoerne CMK. Mognens cicrema
kagectBa 1ICO 9001:2000r. CtpykTypa, obnacts npuMmeHenus IlpenmymiectBa n HegoctaTku. [IpobieMsr
nepexoHoro neprosa. Baemrsst nokymenramms. Mepapxus. [ocnenoBarensHOCTD pa3paOOTKH.

2. ConeprkaHuie pyKOBOJCTBA IO KadecTBY. [IporpaMMel o kadecTBy. MeToauku U npoueaypsl. 3amiucu
1o xayecTBy. HaznaueHue u nopsok opopmienus. KapTsl TEXHOIOTHUECKOTO MpoLecca.

3 |[IpoBenenue ayaura

Otkpertre. IlepBas Bcrpeua. [Ipoepka. Llenn u 066EM ayaura. Pactipenenenue nopydeHnii B KOMaH/Ie
ayIUTOPOB. AHANMN3 MeponpusATHA. BE10opouHbIil KoHTpOIs. MHCTpYMEHTHI ayanuTa. Benenne 3amnmceii.
[Iporokon HecooTBeTcTBUI. HazHaueHue, mopsiioK cocTaBieHus, 3akpeitue. Koppektupytouye u
npeaynpexaaromue aeicrsust. UToroselil ayaut u nociaeayrone qeicTsus. IloaroroBka u opraHu3anus
uroroBoit Bcrpeun. CoctaBienue otyéra. OTBETCTBEHHOCTD ayIuTOpa. MIHCIIEKIIMOHHBIN KOHTPOJIb.

4 |BHyTpeHHHMI ayauT KauecTBa

Buytpennue ayautsl. Posb otnena kauectsa. OoMeH undopmaiueii. CocTaBieHHUE MATPHUIIBI
OTBETCTBEHHOCTH. PamxupoBanue mpoieccos. [IpociexunBaemocts. KoHTpoIb mporeccoB. biaok-cxeMbr
notokoB. KoHcTpynpoBanue netin o0patHoi cBsi3u. VICHoib30BaHUE CTATHCTHUECKUX METOJIOB B




/ HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue
II/11

JIESITEIBHOCTH ayANTOpa: KOHTPOJIbHBIE JINCTKH, KOHTPOJIbHBIE KapThl, Auarpamma Iapero, auarpammsl
NimmkaBbl, THCTOTpaMMBbl, OJI0K-CXEMbI BOCIIPOM3BOANMOCTH TIpoliecca. AHAIN3 TaHHBIX.

5 |BHemHuii ayuT KayecTBa

BHCHIHI/IC AyAUThI Ka4eCTBa. CepTI/I(l)I/IKaHI/IOHHHﬁ ayauT. HOJ’IO)KI/ITGJ'ILHBIG 1 OTpHULATCIbHBIC CTOPOHBI
BHEIITHHUX ayJJUTOB. AJITOPUTM IpoBeeHus ayurta. [lonqroroeka, npencepTuuKauoOHHbIA ayanT.
Ceprudukanys. [lets )xuzHeHHOT0 LUKIA rpoliecca ayaura. [lognepixka ceprudukara. Ctparerus,
MPOOJIEMBI, PBIHOK YCIYT. AKKpEIUTAIHs OpraHoB ceprudukaiun. CaMOOIICHUBAHUE U TIPEMHH 10
Ka4eCTBY

4.3. CamocrosiTenbHas padboTa 00yJaroImuXCs.

Ne .
Bun camocrosTensHO# paboThI
n/m
1 |Aynut kauectBa
2 | BeimosHeHue KypcoBOil paboOTHI.
3 | [loarotoBka K MpOMEKYTOYHOU aTTECTAIIUH.
4 | TloaroToBka K TEKyILIeMy KOHTPOIIO.

4.4. [IpumepHbIN NepeueHb TeM KypPCOBBIX padboT

1. Pa3paboTka METOAMYECKUX OCHOB TIIOJTOTOBKM U  TIPOBEACHUS
BHYTPEHHETO ayuTa KaueCTBa Ha MPEANPHUATUN TPAHCIIOPTHOM OTpaciiu.

2. Pa3paboTka METOAMYECKUX OCHOB IIOJATOTOBKM M  IIPOBEICHUS
BHYTPEHHETO ayJuTa Ka4yeCTBa HA MPEANPUATHU CTPOUTEIBHON OTPACIIH.

3. Pa3zpaboTka METOAMYECKHX OCHOB TIOATOTOBKA H IPOBEICHUS
BHYTPEHHETO ayJuTa KaueCTBa Ha MPEANPUATUN MAIIUHOCTPOUTEIHLHONU OTPACIIH.

4. Pa3paboTka METOAUYECKHMX OCHOB TIOATOTOBKM U TPOBEJACHUS
BHYTPEHHETO ayJuTa KauyeCTBa Ha PEeJIbCOPEMOHTHOM MPEATPUATHUH.

5. Pa3paboTka METOAMYECKUX OCHOB IIOJTOTOBKM W TIPOBEACHUS
BHYTPEHHETO ayJuTa Ka4yeCTBa B OPraHU3allu 110 TPOU3BOACTBY YCIIYT.

6. Pa3paboTka METOAMYECKMX OCHOB TIOATOTOBKM M  IPOBEICHUS
BHYTPEHHETO ayauTa KauecTBa Ha HUH(PPACTPYKTYpHOM  MPEANPUATHH
TPAHCIIOPTHOM OTPACIIU.

7. Pa3paboTka METOAMYECKUX OCHOB IIOJTOTOBKU W TPOBEACHUS
BHYTPEHHEr0 ayJMTa KadyecTBa Ha IMPECANPUATAA 10 METPOJIOTHYECKOMY
00eCIICYCHHUIO.

8. PaszpaboTka METOAMYECKUX OCHOB TIOATOTOBKM H IPOBEICHUS
BHYTPEHHETO ay/INTa KaueCTBa B CEPTUDUKAITMOHHONW OpTraHU3aIIHH.

9. Pa3paboTka METOAMYECKUX OCHOB TMOJTOTOBKA U TPOBEACHUS
BHYTPEHHETO ayJuTa KauyeCTBa B MEAUIIMHCKOW OpraHu3ainu.



10. Pa3paboTka METOAMYECKHMX OCHOB IIOATOTOBKM M IPOBEICHHUS
BHYTPEHHET0 ayJITa KaueCcTBa B 00pa30BaTeIbHON OpraHU3al|H.

5. IlepeueHp wu3MaHMM, KOTOPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).
Ne
/i

1 Aynur. Teopus u npaktuka H. A. Kazakosa YueOuuk FOpaiit | www://miit.library.ru
, 2014

bubnuorpaduueckoe onucanue MecTto nocryna

6. IlepeyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(OPMAIIMOHHBIX CIPABOYHBIX CUCTEM, KOTOpPbIE MOTYT HCHOJB30BATHCS MPH
OCBOCHMH JIUCLUUILITUHBI (MOIYJIs).

HNHpopMalinoHHO-CIpaBOYHbIE U MOUCKOBbIE cucTembl: Internet Explorer,
Google, Yandex, Rambler, Mail, Opera

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHAEMOTrO
NpOrpaMMHOTO OOECIICUYEeHHs, B TOM YHUCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO /I OCBOCHHUSI TUCIUTIIIUHBI (MOIYJIs).

Windows 7Microsoft Office 2013STATISTICAARENARAMUS

8. OmnucaHue MaTepUaIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOU  IJis
OCYIIECTBICHUSI 00pa30BaTEIHLHOTO MPOIlecca Mo TUCIHUILTAHE (MOIYITIO).

Yyebnast ayautopuss JUIsi  TPOBENCHUS 3aHATHM  JICKIIMOHHOTO U
CEMUHAPCKOTO THTIA, TA0OPATOPHBIX 3aHATHI] [O0BOpOTHAS TOCKA TBYXCTOPOHHSIS U
Bpamaromasics Mynetumenuiitnoe obopyaoBanue:Kommerotep: Intel Core 13,
WorkStation Pentium 4 630, PC IRU Corp 510 MT i5 6400/16Gb/1Tb
7,2k/HDG530

NurtepaktuBnas nocka HITACHI

Mynstumenuiiaeiii npoektop HITACHI

Hacrennsiii sxpan ScreenMedia Economy

9. ®opma TpOMEKYTOUHOMN aTTECTAIIUU:

Kypcosas padora B 8 cemectpe.
DK3aMeH B 8 ceMecTpe.

10. OuieHOUHBIE MAaTEpUAIBI.



OueHoYHbIE MaTepUalibl, IPUMEHSIEMbIE MPU MPOBEACHUU MPOMEKYTOUHON
aTTecTaluy, pa3padaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUUT).
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