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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Lenpto ocBoeHHs] y4eOHON ITUCHUIUIMHBI «AYIUT KauecTBa» SBISETCS:
03HAKOMJICHUE MarucTpoB C COBPEMEHHBIMHM METOJIAMU ay/INTA KAYECTBA.

OcHOBHBIE 3a/lauyd ayJIdTa KauyecTBa, KaK IMPaBUJIO, 3aKIIOYAIOTCA B
CIIEAYIOLIEM:

* OMNpPEIEINUTh JACHUCTBUE W PE3YJIbTATUBHOCTH Cuctembl MeEHEIKMEHTa
KauecTBa;

* TOJNy4YuTh MHGOPMALMIO HACKOJbKO Xopomo pabdotaer Cucrema
MenepxkmenTa KauecTna;

* OIpeieTuTh YpoBeHb cooTBeTCTBU cTanaapTam (ISO 9000) u mpouenypam
Cucremnl MenemxkmenTa Kadecrna;

* IPOBEPUTH KaUY€CTBO ITPOU3BOACTBA NPOAYKTA WK MPEAOCTABICHUS YCIIYT;

* OLICHUTH BIIMSIHUE U3MEHEHHUU B opranu3anuu Ha Cucremy MeHeKMeHTa
KauecTBa;

* ONPEACIUTH BO3MOKHbIE yiyuiieHus: Cuctembl Menemxkmenta Kauecrna.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHUsS 00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHUs M0 AUCHMILIMHE (MOIYIIO):

OIIK-6 - CmocobeHn waCHTH(PUIIMPOBATH MPOILECCHl CHUCTEM YIIPABICHUS
KaueCTBOM W CO3/aBaTh HOBBIC MOJCIH, pa3pabaThiBaThb W COBEPIICHCTBOBATH
JIITOPUTMBI ¥ TIPOTPAMMBbI TPUMEHUTENHHO K 3a7a9aM YIIPABICHUS Ka4E€CTBOM;

IK-2 - CiocoOHOCTh K POSKTHPOBAHUIO CUCTEMBI MEHEHKMEHTA KauecTBa
OpraHu3allid Ha OCHOBE CTaHJApPTOB KadyecTBa M aHaM3a IEJId M CTPATETHIO
OpraHU3alliy U €€ COBEPIICHCTBOBAHHMIO;

ITK-4 - CriocoOeH oprann3oBaTh pabOThHI IO YIIPABICHUIO TPOCKTaAMHU;

YK-1 - CnocobGeH OCyHIECTBISTh KPUTHUECKUH aHalM3 MPOOJIEMHBIX
CUTyalluii Ha OCHOBE CUCTEMHOTO MOJX0/1a, BIpa0aThIBATh CTPATETHUIO ICHCTBUIA;

YK-2 - CniocobeH ympaBisTh MPOSKTOM Ha BCEX ATamax €ro XU3HEHHOTO
IIUKJIA;

YK-3 - Cnocoben opranuzoBaTh U PYKOBOJIUTH pabOTONl KOMaHJIbI,
BbIpa0aThIBasi KOMAHIHYIO CTPATETUIO JIsl JOCTUXKEHUS TOCTABICHHOM 1IeIIH.

OO0yueHnue 1Mo JUCIUIUIMHE (MOJIYIIIO0) IPEANoIaraet, YTo Mo €ro pe3yibTaTam
oOyuatoruiicst Oyier:

3HATH:



3HaTh NPUHLUII HENPEPBIBHOIO YIY4YLIEHUs KadeCTBA W HWHIUKATOPBI
HEO0OXOAMMOCTH MPOBEJICHUS KOPPEKTUPYIOIIUX U MPEBEHTUBHBIX MEPONPUAITHH,
3aMHTEPECOBAHHBIE CTOPOHBI B MPOECKTUPOBAHUM U TpaHC(HOPMALIMKU MPOLECCHOM
apXUTEKTYpbl OpraHM3aluy, aHAIU3UPOBATH LEJIW U CTPATErMIO0 OpPraHU3allNH,
METO/Ibl IPOBEJICHUS ayAuTa Ka4yecTBa

YMmerh:

ompeneNnsaTh TpeOOBaHUS K MPOIECCHOW apXUTEKType OpPTaHHU3AIlUU HUCXOJS
U3 CTPYKTYypbl OW3Heca, IleJed U CTpaTerud OpraHu3alllM, aHaJIU3UPOBATh
HpO6HeMHy10 cmyaumo KakK CI/ICTCMy, BBISIBJISISL €€ COCTABIIAKOIINE U CBA3U MG)KI[y
HUMH, BbIpaOATHIBATh CTPATErMl0 KOMAHJIHOM pabOThl M Ha €€ OCHOBE
OpraHU30BBIBATH OTOOP YJICHOB KOMAH/BI JIJISl JOCTH)KCHUS ITOCTABIICHHOM IIEIIH

Baanern:

crocoOHOCTBhIO  (hopmMupoBaTh 1eeBoe KadecTBO pecypcoB HUT w
KOHTPOJIMPOBATh €r0 JOCTHXKEHHE, (DOPMYIHpOBaTH Ha OCHOBE ITOCTABJICHHOM
npoOJeMbl TPOCKTHYIO 3ajady H CIIOCO0 €€ peIIeHHs Yepe3 pealln3aluio
MPOEKTHOTO YITPABJICHUS

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCITATIMHBI (MOTYJIA).

OO0mass TPyIOEMKOCTh AUCHUIUIMHBI (MOayJsi) coctaBiser 9 3.e. (324
aKaJgeMUYECKUX yaca(oB).

3.2. O0bem gucruIUIHBL (MOAYJsi) B (QopMe KOHTAKTHOM pabOTHI
oOyvaromuxcsi ¢  MeJarorM4eckuMu  paOOTHUKaMU ©  (WIM)  JIMIAMH,
MIPUBJICKAEMBIMU K peaTnu3aiuu 00pa30BaTeIbHON MMPOTPaMMBbI Ha MHBIX YCIIOBHUSX,
IIPY MPOBEJICHUHN YUCOHBIX 3aHITHI:

KomnuectBo yacos

Tum yaeOHbIX 3aHATHN
Bcero | Cemectp Ne3

KonrakTHas paboTa rmpu npoBe/ieHHH Y4eOHbIX 3aHATHH (BCEro): 48 48
B tom uucae:

3aHATHSA JIEKIIMOHHOI'O THIIA 16 16
3aHATUSA CEMUHAPCKOro TUIA 32 32

3.3. O0beM aucUUIUIMHBL (MOAyJid) B (opmMe caMOCTOSITENbHONW padoThl
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM paboOThl OO0ydYaroIuXxcs ¢
nearoruueckuMu paboTHUKAMU U (M) JTUIAMU, IPUBJIEKAEMBIMH K peau3aiiu
oOpa3oBaTeIbHOM TpOrpaMMbl Ha HWHBIX YCIOBHUSIX, NpH MPOBEICHUU
MPOMEKYTOUHOM aTTECTALIMKU COCTAaBIsAET 276 akageMUyecKux Jaca (0OB).




3.4. ITpu oOy4yeHnH N0 MHIUBUAYAIbHOMY YUYEOHOMY ILIaHY, B TOM YHCIIE IPU

YCKOPEHHOM O0y4Ye€HHH, 00BEM JTUCIUIUIMHBI (MOJYJIsI) MOXKET OBITh peaan3oBaH

MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yYaromuxcs, a Takke B (hopme
KOHTAKTHOW pabOThl 0Oy4YalOUIMXCS C MEAArorHuYecKUMU paboTHUKaMU U (WIIN)
JHIIaMU, TPUBJIEKAEMBIMH K pealn3alnuu o0pa3oBaTeIbHON MPOrpaMMbl Ha HHBIX

YCIOBUAX, IIPHU IIPOBCACHUN HpOMe)KYTOLIHOﬁ aTTcCralnu.

4. ConepxaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3aHsaTus JIEKIIMOHHOIO THUIIA.

Ne .
/ Tematuka JICKIITMOHHBIX 3aHATHU / KpaTKO€ COACPIKAHUC
/o
1 |O6mue cBeneHus 00 ayuTe KayecTBa
2 |TpeboBaHus K MPOBEJACHUIO ayUTa Ka4yeCTBa
3 Tpe6OBaHI/I$I K KOMIICTCHTHOCTHU ayAUTOPOB KauCCTBA
4 |Bunapl ayIUTOB KaueCcTBa U METOJUKH UX MTPOBEICHUS
4.2. 3aHATHS CEMUHAPCKOTO TUIIA.
JlaGopatopHbie paOOThI
Ne
/ HaumenoBanue 1abopatopHbIX paboT / KpaTKoe CoepKaHue
n/m
1 |OOmue cBeneHus 00 ayuTe KauyecTBa
1. TlpeanocsuTKH BOSHUKHOBEHHMS ayauTa. Knaccuukanus aynuros. TepMUHBL M ONIPENETICHUS 10 ayIHTY.
HopmatiBHbIe JOKYMEHTHI 10 ayAuTy. OCHOBHBIC MOJIOKEHHUsI. DTalbl PA3BUTHS ayIUTa.
2. MCHCO 19011:2002 (TOCT PHUCO 19011-2003) "Pekomenaaruy 1o ayJuTy CUCTEM MEHEKMEHTa
kavecTBa u/uim okpyxatomeit cpenpt” . OCT P 40.003-2008 "Tlopsgok cepTUHKALIH CHCTEM
MeHe/DkMeHTa kadecTBa Ha coorBeTcTBUe ['OCT PUCO 9001-2015 (MCO 9001:2015)".
2 |TpeGoBaHHS K MPOBEACHUIO ayUTa Ka4eCcTBa
1. [Tpuamme! ayauta. [Iporpamma ayaura. Llens mporpaMMel ayanTa. YTpaBiIeHHE IPOTPaMMOH ayanTa.
[InanupoBanue ayaura. [lonroroBka aynura.
2. IlpoBeneHue ayauTa. 3aBepiueHue ayauTa. [[oAroToBka 0TYETHOCTH IO ayAuTy. I 'pagaunu
HECOOTBETCTBUM
3 |TpeGoBaHUs K KOMIETEHTHOCTH ayAUTOPOB KayecTBa
1. OGy4eHue u olleHKa KOMIIETEHTHOCTH ayIUTOpOB. TeXHUKA U METOABI PadOTHI ay TUTOPOB.
2. DTuKa IpOBEICHHS ayTUTOB.
4 |Bunapl ayIUTOB Ka4eCTBa M METOJUKH MX MTPOBEICHHS

BHYTPEHHMI, CEPTUGUKALIMOHHBIN Y UTHCIIEKI[MOHHBIN AY JIUTHI
1. OcobenHocTn BHyTpeHHero ayauTa. OcoOeHHOCTH CepTU(UKAIIMOHHOTO M HHCTIEKIIHOHHOTO ayIUTOB.

2. IlpumeHeHne nHPOPMAMOHHBIX TEXHOJIOTUH ITPH IPOBEICHHUN ayInTa

4.3. CamocrosTenbHas paboTa 00yJarommxcsl.



/ Bun camocrosiTenbHO#M paboTh
n/m

OO6mme cBeaeHus 00 ayauTe KayecTBa

Tpe6OBaHI/I$I K IIPOBCACHUIO ayIUTA KaUCCTBA

TpeboBaHMs K KOMIIETEHTHOCTH ayIUTOPOB KayecTBa

BI/I)II)I AyJJUTOB Ka4€CTBA U MCTOAWKU HUX ITPOBCACHUA

BrinonHenue KypcoBoii paboTHI.

IloaroroBka k HpOMC)I(yTO‘lHOfI aTTeCTaluu.

~N| o o B W N

[ToaroroBka k TeKyIiemMy KOHTPOJIIO.

4.4, [TpuMepHBIH NepeueHb TeM KypPCOBBIX padboT

1. Pazpaborka METOAMYECKMX OCHOB TIOJATOTOBKHM W  IPOBEIACHUS
BHYTPEHHETO ayJuTa KauyeCcTBa Ha MPEANPUATUN TPAHCIIOPTHOU OTPACIIH.

2. Pa3paboTka METOAMYECKMX OCHOB IOATOTOBKM M  IPOBEICHHUS
BHYTPEHHETO ay/UTa KauyecTBa Ha MPEANPUITUN CTPOUTEIHHON OTpaCIu.

3. Pa3paboTka METOAMYECKUX OCHOB TMOJATOTOBKU U TPOBEACHUS
BHYTPEHHETO ay/IMTa KauyecTBa Ha MPEANPUITHN MAITHHOCTPOUTEIHLHOM OTpaCy.

4. Pa3paboTka METOAUYECKHMX OCHOB TIOATOTOBKM W  IPOBEICHUS
BHYTPEHHETO ayJuTa KauyeCTBa Ha PEJIbCOPEMOHTHOM MPEATPUATHUH.

5. Pa3paboTka METOAMYECKHMX OCHOB TIOATOTOBKM M  IPOBEICHUS
BHYTPEHHETO ay/IMTa KauyecTBa B OpraHU3allUU 10 MPOU3BOJICTBY YCIYT.

6. Pa3paboTka METOAMYECKUX OCHOB TMOJTOTOBKM W TPOBEACHUS
BHYTPEHHETO ayauTa KauecTBa Ha HWHQPPACTPYKTYpHOM  MPEANPUATHH
TPAHCIIOPTHOM OTPACIIU.

7. Pa3paboTka METOJAMYECKUX OCHOB IIOJTOTOBKM U  TIPOBEACHUS
BHYTPEHHETO ayJuTa KauyecTBa Ha NPEANPUIATHU IO METPOJIOTHYECKOMY
00eCIIeUeHHIO.

8. Pa3paboTka METOJMYECKMX OCHOB TOJATOTOBKM M  TMPOBEIACHUS
BHYTPEHHETO ay/IUTa KayecTBa B CEPTU(UKAIIMOHHON OpTraHU3alluH.

9. Pa3paboTka METOAMYECKUX OCHOB TMIOJATOTOBKU W  TIPOBEACHUS
BHYTPEHHETO ayJuTa KauyeCcTBa B MEAUIIMHCKOW OpraHu3aiiuu.

10. Pa3paboTka METOAMYECKUX OCHOB TOJTOTOBKM W IPOBEIACHUS
BHYTPEHHETO ay/IMTa KauyecTBa B 00pa30BaTeIbHON OpraHU3alliH.

5. IlepeueHb wu3MaHMI, KOTOPbIE PEKOMEHAYETCS MCIIOIb30BaTh IIPU
OCBOEHUHU JTUCHUIUIMHBI (MOTYJIS).
Ne
/1

bubnunorpaduueckoe onucanue Mecto noctyna




1 AyuT NpOU3BOICTBEHHBIX MPOLIECCOB B OCHOBHBIX BHIAX http://www.quality.edu.ru
JIeATETLHOCTH Ha JKEJIE3HOIOPOKHOM TpaHcropTe M. A.
Asetuksan, 1. H. lllankua Yueouux MI'YIIC , 2015

6. IlepeueHb COBpEeMEHHBIX MPOPECCHOHATBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJB30BAThCS MPHU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

NudopmanmoHHO-CIIpaBOUYHbIE M MOUCKOBBIE cHucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operahttp://www.efgm.org — uHTEpHET-ITOpTAT
EBpomneiickoro ¢ponaa no menepxmenTy kadectsa (EFQM).

http://www.gost.ru/ — odunuaneaeiii caiit denepasbHOr0 arcHTCTBa II0
TEXHUYECKOMY PETYIUPOBAHHIO U CTaHIAPTU3AIIHH.

http://www.iaf.org/ — caiit MexyHapoTHOTO aKKpPEIUTAITMOHHOTO (opyMa.

http://www.iso.org/ — caiitr MexayHapoIHOW  OpTraHU3alUH 0
CTaHAPTH3ALIHH.
http://www.quality.edu.ru  —  uHpOPMAIMOHHO-CIIPABOYHBIA  MOPTAJ

MOJAJIEPKKU CUCTEM YIIpaBJeHUsl kKauecTBoM DeepanabHOM Ciy Obl 110 Ha30pY B
cdepe oOpa3zoBaHus U HAYKHU.

http://www.stg.ru — caiit u3narenberBa « CTaHAAPTHI M KAYECTBOY.

www.ignet-certification.com  —  uHTEepHEeT-OpTan  MEXIyHAPOIHOM
ceprudukanuonnoi cetu IQNet.

ANEKTPOHHO-O0nOIMOoTEeuHbIe cucteMbl (OBC):

http://library.miit.ru/

AIIEKTPOHHO-OMOIMOTeUHass cucremMa HaydHo-TexHHUecKo OuOIMOTEeKH
MUUT. UuauBuayanbHbI HEOTPAaHUYEHHBIN JOCTYT U3 JIFOOOH TOYKH, B KOTOPOM
MMeeTcs A0CTYII K ceTu HTepHeT

http://ibooks.ru/

OnexrporHo-6ubmmoteunas cucrema (ObC) iBooks.Ru. VYueOnuku wu
y4eOHble TIOocOOMsT Il yHUBEpCUTETOB WHAMBUIyalbHBI HEOTpaHUYEHHBIN
JIOCTYII U3 JI1000# TOYKH, B KOTOPOW MMeeTCs JOCTYI K ceTu HTepHeT

http://www.iprbookshop.ru/ DnektpoHHo-6nbmuoreunas cucrema (9bC)
[PRbooks. Yuebunku n yueOHbie mocoous st yHUBepcuTeToB MHANMBU Iy abHBII
HEOTPAHWYCHHBIA JAOCTYN M3 JIO00H TOYKH, B KOTOPOW MMEETCS MOCTYI K CETH
WNHTtepHer

http://www.biblioclub.ru  Dnexrporno-6ubmmoreunass cucrema (3bC)
VYHuBepcuterckass Oubnamoreka onsailH WHOuBHIyanbHBIA HEOrPaHUYEHHBIH
JIOCTYII U3 JI1000I TOYKH, B KOTOPOW UMEETCs OCTYI K ceTh MHTepHeT



http://e.lanbook.com Onextponno-6mbmuoreunas cucrema (ObC) Ha
atgopMme uznarensbeTBa «Jlanb» UHaMBHyanbHbIA HEOTPAaHUYEHHBIN 1OCTY U3
10001 TOUYKH, B KOTOPOM UMeeTcst A0CTyN K ceTu MHTepHeT

7. IlepeuyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PACHPOCTPAHIEMOTO
IIPOrpaMMHOr0 OOECIICUYCHHUsSI, B TOM YHCJIE OTECUECCTBEHHOI'O IPOM3BOJICTRBA,
HEO0OXOIUMOTO JIJISI OCBOSHUSI TUCITUTLIIMHBI (MOIYJIs).

Windows 7, Microsoft Office 2013, STATISTICA, Project-Expert

8. Onucanue MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJIECHUSI 00pa30BaTEIHLHOTO MPOllecca MO AUCHUILTHHE (MOIYIIIO).

YyeOHast ayautopus Uisl TPOBEACHHUS 3aHATHI JIGKIIMOHHOTO THIIA H
CEMHHAPCKOTO THIA, KOMIIBIOTEPHBIN KiIacc

MyneTumenuitnoe obopyaoanue: Kommbrotep Intel Core 13, Acer Aspire
M520

[Ipoekrop,

Komnerotep WorkStation Pentium 4 630

WurepaktuBnas nocka HITACHI HT-FX-77WD

Mynstumenuiinbiii npoektop HITACHI CP—X 880

Hacrennsiii axkpan ScreenMedia Economy

[ToBOopoTHAs nOCKa NIBYXCTOPOHHSIS M BPAILAFOLIAsICS
Kommerotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

9. ®opma MpOMEKYTOUYHOM aTTECTALINU:

Kypcosas pabota B 3 cemectpe.
DK3ameH B 3 ceMecTpe.

10. OnieHouHbBIE MaTEpHUAIbI.

OneHouHbIE MaTepHUabl, TPUMEHSIEMbIE TIPU MPOBEICHUU MPOMEKYTOUHON
aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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