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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Lenpto ocBoeHHs] y4eOHON ITUCHUIUIMHBI «AYIUT KauecTBa» SBISETCS:
03HAKOMJICHUE MarucTpoB C COBPEMEHHBIMHM METOJIAMU ay/INTA KAYECTBA.

OcHOBHBIE 3a/lauyd ayJIdTa KauyecTBa, KaK IMPaBUJIO, 3aKIIOYAIOTCA B
CIIEAYIOLIEM:

* OMNpPEIEINUTh JACHUCTBUE W PE3YJIbTATUBHOCTH Cuctembl MeEHEIKMEHTa
KauecTBa;

* TOJNy4YuTh MHGOPMALMIO HACKOJbKO Xopomo pabdotaer Cucrema
MenepxkmenTa KauecTna;

* OIpeieTuTh YpoBeHb cooTBeTCTBU cTanaapTam (ISO 9000) u mpouenypam
Cucremnl MenemxkmenTa Kadecrna;

* IPOBEPUTH KaUY€CTBO ITPOU3BOACTBA NPOAYKTA WK MPEAOCTABICHUS YCIIYT;

* OLICHUTH BIIMSIHUE U3MEHEHHUU B opranu3anuu Ha Cucremy MeHeKMeHTa
KauecTBa;

* ONPEACIUTH BO3MOKHbIE yiyuiieHus: Cuctembl Menemxkmenta Kauecrna.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHUsS 00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHUs M0 AUCHMILIMHE (MOIYIIO):

IIK-2 - CriocoOHOCTh K MPOEKTHPOBAHUIO CUCTEMBI MEHEPKMEHTA KauecTBa
OpraHW3allid Ha OCHOBE CTaHJApPTOB KAadyecTBa M aHAM3a IEITU M CTPATETHIO
OpTraHM3AIMH U €€ COBEPILIEHCTBOBAHUIO;

IIK-4 - CniocoGeH opranu3oBaTh pabOTHI 110 YIPABICHUIO MPOEKTaMHU.

OOy4eHue 1o JUCIUTUTHHE (MOAYIIIO) MPEAIOJIAraeT, YTo IO €ro pe3yJibTaTaM
oOyyaroruiicst Oyer:

3HaTh:

3HaTh TPUHIUIT HEMPEPHIBHOTO YIYUIICHUS KayecTBA W HHIUKATOPHI
HEO0OXOMMOCTH TIPOBEICHUS KOPPEKTUPYIOIIHUX M MMPEBEHTUBHBIX MEPOIPHUATHH,
3aMHTEPECOBAHHBIC CTOPOHBI B MIPOCKTUPOBAHUK U TPaHC(HOPMAIMH MPOIECCHOM
apXUTEKTYpPhl OpPraHU3allii, aHAJIM3UPOBATh ICIIM M CTPATETHIO OpPraHU3aIIHH,
METOJIbl IIPOBEJICHUS ayuTa KauyecTBa

YMmerh:

OTIPEICNIATh TPEOOBAHUS K MPOIECCHONW apXWUTEKType OpraHU3aIlud HCXOIs
U3 CTPYKTYypbl Ou3Heca, IeJeil W CTpaTerud OpraHu3allid, aHAJIU3UPOBATH
MpOoOJIEMHYIO CUTYAIMIO KaK CUCTEMY, BBISIBJISIL €€ COCTABIISIONINE U CBA3U MEKIY



HUMH, BbIpabaThIBaTh CTpPATETHI0O KOMAaHIHOW pabOThl W HA €€ OCHOBE
OpPTaHMU30BBIBATH OTOOP YJICHOB KOMAaH/IBI I JOCTHKEHHSI TIOCTaBICHHOM 1IeTTH

Baanern:

CIIOCOOHOCTBIO  (pOopMHpOBaTH IieJIeBoe KadecTBo pecypcoB UT wu
KOHTPOJIMPOBAaTh €ro JOCTHXKEHHE, (OpPMYJIMPOBATh HAa OCHOBE IOCTaBJICHHOM
mpoOJIeMbl MPOSKTHYIO 3ajadyy W CIHoco0 ee¢ pelieHHs depe3 pear3aliio
MIPOEKTHOTO YIPaBJICHUS

3. O0beM IUCHUIUIUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OO6masi TpyHOEMKOCTh AUCHUIUIMHBI (MOayJsi) coctaBiser 9 3.e. (324
aKaJieMUYecKux yaca(oB).

3.2. OObeMm pguctUIUIMHBI (MOayns) B ¢GopMe KOHTAaKTHOM pabOThI
oOyvarmuxcst C  IeJarormueckuMu  paboTHUKaMu ®W  (WIM)  JIUIIAMH,
MPUBJICKAEMBIMU K peaan3aiuu 00pa30BaTEIbHON MMPOTPAMMBbI HA MHBIX yCIIOBUSX,
IPY POBEJICHUY yUEeOHBIX 3aHITHIA:

KonmgectBo yacos

Tun yueOHbIX 3aHATHH
Bcero | Cemectp Ne3

KonrakTHas paboTa rmpy npoBe/ieHUN Y4eOHBIX 3aHSATHH (BCET0): 48 48
B toM uucne:

3aHATUA JIEKLIMOHHOTO THIIA 16 16
3aHsATHS CEMUHAPCKOTO THIIA 32 32

3.3. O0beM mUCIUIIIUHBI (MOIyNs) B (hopmMe caMOCTOSITENIBHONW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OOydaromMXCs ¢
NearornaeckKuMu pabOTHUKAMHU | (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTU3aIiu
oOpa3oBaTeapbHON TpPOrpaMMbl HA HWHBIX YCIOBHUSAX, TIPU TPOBEICHHUH
MIPOMEKYTOUYHOH aTTeCTAIlMK COCTaBIIsAeT 276 akaJeMUYecKux Jaca (0B).

3.4. Ilpu oOy4eHnu Mo MHAUBUAYATLHOMY Y4€OHOMY IIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM O00y4Y€HHUH, O0BEM JUCHUIUIMHBI (MOJIYJIs1) MOXKET ObITh peaan3oBaH
MOJTHOCTBHIO B (hOpME CaMOCTOATEIBHON paboThl 00yJaromMXcs, a Takxke B popme
KOHTAKTHOM paboThl 00YUYaIOIIMXCS C MEJarornuyecKuMy paOOTHUKAMU U (WJIH)
JULAMU, NPUBJIEKAEMBbIMH K peasiu3aliii 00pa30oBaTEIbHOW MPOrpaMMbl HA MHBIX
YCIIOBUSIX, TP MPOBEJCHUU IPOMEKYTOUHOM aTTeCTALIUU.

4. ConeprxkaHue TUCIHUTIIAHBI (MOTYJIs).




4.1. 3a"HaTH TEKIIMOHHOTO THUIIA.

o/

TemaTtuka JIGKIMOHHBIX 3aHATUHN / KpaTKOE COJIEpIKaHHUE

OO6mme cBeaeHust 00 ayAUTe Ka4ecTBa

Tpe6OBaHI/I$I K IIPOBCACHUIO ayIUTa Ka4€CTBa

TpeboBaHMs K KOMIIETEHTHOCTH ayIUTOPOB KayecTBa

Al W N

Bupl ayiuToB kauecTBa U METOJUKHU UX POBEACHUSA

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

JlaGopatopHbie paOOThI

/11

HaumenoBanue nabopatopHbIx paboT / KpaTkoe coJep:KaHue

OOu1ue cBeneHus 00 ayAuTe KauecTBa
1. IpenmockiIKA BO3HUKHOBEeHUS ayauTa. Knaccudukanus ayantos. TepMHUHBI U ONPEIEIeHHs 10 ayIuTy.
HopmatuBHBIE JOKyMEHTHI IO ayquTy. OCHOBHBIE HOJI0KEHUS. DTaIlbl Pa3BUTHSA ayaUTa.

2. MCHCO 19011:2002 (I'OCT PHUCO 19011-2003) "PexoMeHaaIuu Mo ayIuTy CUCTEM MEHEIKMEHTa
kadecTBa u/unm okpyxatorieii cpenpl" . FOCT P 40.003-2008 "Tlopsaok cepTU(UKALIH CHCTEM
MeHeDkKMeHTa kadecTBa Ha cootBercTBHe ['OCT PUCO 9001-2015 (MCO 9001:2015)".

TpebGoBaHus K MPOBEACHUIO ayAUTa Ka4yecTBa

1. ITpunnune! ayauta. [Iporpamma ayaura. Llens nporpamMMsl ayanuTa. YpaBieHUE NPOrpaMMON ayAnuTa.
[TnanupoBanue aynura. [lonqroroBka ayanra.

2. IIpoBenenue aynuta. 3aBepuieHue ayaura. [loaroroska oTuéTHOCTH No ayauty. I'panarmm
HECOOTBETCTBUM

Tpe6OBaHI/I$I K KOMIIETEHTHOCTH ay JUTOPOB Ka4yeCTBa
1. OGy4eHue 1 olleHKa KOMIIETEHTHOCTH ayTUTOPOB. TeXHUKA U METO/BI Pa0OTHI &y TUTOPOB.
2. DTHKa IPOBEICHHS ayTUTOB.

BI/IHI)I AyJJUTOB Ka4€CTBA U MCTOAWKU UX IIPOBCACHUA

BHYTPEHHUI, CEPTUGUKALIMOHHBIN Y UHCIIEKI[MOHHBIN AY JIUThI

1. OcobenHOCTH BHYTpeHHEr0 ayauta. OcoOeHHOCTH cepTH(PHUKAIIMOHHOTO ¥ MHCIICKIIMOHHOTO ayIUTOB.
2. IlpumeHeHne HHPOPMAMOHHBIX TEXHOJIOTUH ITPY TIPOBEICHUHN ayIUTa

4.3. CamocrosTenbHas padoTa 00y4daroImuXCs.
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Buna camocrositensHOM paboThI

O61ue cBeeHus 06 ayauTe KayecTBa

TpeboBaHUs K IPOBEJICHUIO Ay TUTA Ka4eCcTBa

TpeOGoBaHMs K KOMIIETEHTHOCTH ayIUTOPOB KayecTBa

Bungsr ayJJUTOB KaueCTBa U MCTOAUKU HUX ITPOBCACHUA

Brimonnenue KypcoBoii paboTHI.

[ToaroroBka k IpOMEKYTOYHOM aTTECTALUH.

~N| oo o | W N

[ToaroroBka K TeKyuieMy KOHTpPOJIIO.




4.4. ITpumepHbIi IEPEUYEHb TEM KYPCOBBIX paboT

1. Pa3paboTka METOAMYECKMX OCHOB TMOATOTOBKM M  IPOBEICHUS
BHYTPEHHETO ayJITa KaueCTBA Ha MPEANPUITHUH TPAHCIIOPTHOM OTPACIIH.

2. Pa3paboTka METOAMYECKHX OCHOB TMOATOTOBKM M  IPOBEICHUS
BHYTPEHHET0 ay/IMTa KauyecTBa Ha NPEANPUSITUN CTPOUTEIBHOMN OTpaCIIH.

3. Pa3paboTka METOAMYECKUX OCHOB IIOJTOTOBKH M TIPOBEACHUS
BHYTPEHHETO ayJINTa Ka4eCTBA HA MPEANPUATHH MAIINHOCTPOUTEIBHON OTPACIIH.

4. Pa3paboTka METOJUYECKUX OCHOB IIOATOTOBKM U  MPOBEACHUS
BHYTPEHHETO ayJITa KaueCTBA Ha PEIbCOPEMOHTHOM MPEAIPHUSITHH.

5. Pa3paboTka METOAMYECKUX OCHOB TMOJATOTOBKU U TPOBEACHUS
BHYTPEHHETO ay/IMTa KauyecTBa B OPraHU3aLUU 110 TPOU3BOJICTBY YCIYT.

6. Pa3zpaboTka METOAMYECKUX OCHOB TIOATOTOBKM M  MPOBEACHUS
BHYTPEHHEro ayAuTa KadecTBa Ha HH(PPACTPYKTypHOM  MPEANPUSTHH
TPaHCIIOPTHOM OTPACIIH.

7. Pa3paboTka METOAMYECKUX OCHOB TIOATOTOBKM M  IPOBEICHHUS
BHYTPEHHETO ayJuTa KadecTBa Ha MPEAUPHUITHH 10 METPOJIOTUYECKOMY
00eCIeYEeHUIO.

8. PazpaboTka MeETOAMYECKHMX OCHOB TIOJTOTOBKM W MPOBEICHUS
BHYTPEHHET0 ayuTa KauecTBa B CEPTU(PUKAIIMIOHHON OpraHu3aluu.

9. Pa3zpaboTka METOAMYECKMX OCHOB IOATOTOBKM M  IPOBEICHHUS
BHYTPEHHETO ayJITa Ka4eCTBa B MEIMLIMHCKOW OpraHu3anuu.

10. Pa3paboTka METOAMYECKMX OCHOB TOATOTOBKM M IPOBEICHHUS
BHYTPEHHETO ayJITa KaueCTBa B 00pa30BaTEIbHON OpraHU3aliH.

5. llepeueHp wu3AaHWN, KOTOPBIE PEKOMEHIYETCS HCIOJIb30BaTh IPH

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).
No
1/

bubnuorpaduyeckoe onvcanue Mecto noctyna

1 AyIHT IPOU3BOJICTBEHHBIX MPOIIECCOB B OCHOBHBIX BHIaX http://www.quality.edu.ru
JESITETLHOCTH Ha JKEJIe3HOA0POKHOM TpaHcmopTe M. A.
Agetuksn, U. H. Hlankun Yueonnk MI'VIIC , 2015

6. [IlepeueHb COBpeMEHHBIX MpPOQPECCHOHANBHBIX 0a3 JaHHBIX U
MH(OPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpPbIE MOTYT HCIOJB30BATHCS MPH
OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

NudopmarnmonHo-cripaBOYHbIE M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operahttp://www.efqm.org — uaTepHeT-mopTan
EBpomneiickoro ¢ponaa no menepxmeHTy kadectsa (EFQM).



http://www.gost.ru/ — odunmaneapii caiit denepaibHOTO areHTCTBa 10
TEXHHUYECKOMY PETYJIMPOBAHMIO M CTAHAAPTU3AIINH.
http://www.iaf.org/ — caiit MexayHapoIHOTO aKKPEIUTAIMOHHOTO (hopyMa.

http://www.iso.org/ — caiir  MeXaAyHapoAHOH  OpPraHM3alMH 10
CTaHIapTHU3AIHH.
http://www.quality.edu.ru  —  wHQOpPMAIIMOHHO-CITPABOYHBIA  MTOPTAJ

MOJIICPKKU CUCTEM yrpaBieHHs kadyecTBoM DenepanbHoii ciyk0bI 10 HAA30pY B
chepe 00pa3zoBaHUs U HAYKHU.

http://www.stg.ru — caiit m3nareiabcTBa « CTaHIAPTHI U KAYECTBOY.

www.ignet-certification.com  —  uHTepHEeT-TIOpTaNm  MeXIyHApOTHON
ceprudukanonnoi cetu IQNet.

ANEKTPOHHO-O0nOIMoTeunsie cuctemsl (IBC):

http://library.miit.ru/

AJIEKTPOHHO-OMOMMOTeUHass cucteMa HaydHo-TexHHUYecKoi OuOIMOTeKn
MUUT. UuauBuayanbHbIA HEOTPAaHUYEHHBIN JOCTYH U3 JIFOOOW TOUKH, B KOTOPOM
UMeeTCsl TOCTyn K ceTu HTepHeT

http://ibooks.ru/

OnekTpoHHo-O0ubmoTeunass cucremMa (ObC) i1Books.Ru. VYueObnuku wu
y4ueOHbIE TOCOOWs Nl yHUBEpPCUTETOB WHIMBUIyalbHBIA HEOTpaHUYEHHBIH
JOCTYTI U3 JIF000# TOYKH, B KOTOPOU UMEETCS OCTYII K cetu HTepHeT

http://www.iprbookshop.ru/ DnekrpoHHo-o6mbmuoreunas cucrtema (ObC)
IPRbooks. Yuebnuku n yueOHble mocoOust st yHUBEpcUTeTOB MHANBU Y alTbHBIN
HEOTPAaHUYEHHBIA JTOCTYM W3 JIOO0W TOYKH, B KOTOPOW MMEETCS JOCTYI K CETH
WNutepHer

http://www.biblioclub.ru  Onexrponno-6ubnuoreunas cucrema (3bC)
VYuuBepcuterckass Oubnmoreka onnaiH WHAWBHIyanbHBIM HEOTPaHUYEHHBIH
JIOCTYTI U3 JF000# TOYKH, B KOTOPOU UMEETCS TOCTYT K cetu HTepHeT

http://e.lanbook.com DOnextponno-6mbnuoreunas cucrema (ObC) Ha
mwiatopme uznatenscrsa «Jlanby MHINBUYanbHBI HEOTPAHUYEHHBIN TOCTYI U3
11000 TOYKH, B KOTOPOU UMEETCsI TOCTYT K ceTn HTepHeT

7. IlepeueHb  JUIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
pPOrpaMMHOT0 OOECIICUYCHHUsSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOM3BOJICTRA,
HEO0OXOIUMOT0 JIJIsi OCBOSHUSI TUCITUTIIIUHBI (MOIYJIs).

Windows 7, Microsoft Office 2013, STATISTICA, Project-Expert

8. Onucanue MaTepUasIbHO-TEXHUYECKOW 0asbl, HEOOXOAMMOW ISt
OCYIIECTBJIEHUSI 00pa30BaTEIHLHOTO MPOLIecca MO IUCHUILTHHE (MOJIYIIIO).



YdaeOHasi aynuTopusi Uis TPOBEACHUS 3aHITHHA JEKIMOHHOTO THIA U
CEMHHAPCKOTO THIA, KOMIIBIOTEPHBIN Kiacc

Mynerumenuiinoe o6opyaosanue: Komnsiorep Intel Core 13, Acer Aspire
M520

[Ipoextop,

Kommnerotep WorkStation Pentium 4 630

NutepaktuBnas nocka HITACHI HT-FX-77WD

Mynstumenuiinsiii npoextop HITACHI CP-X 880

Hacrennslii 3xpan ScreenMedia Economy

[ToBOpOTHAs JOCKa IBYXCTOPOHHSS W BpaIlaromiascs
Kommerotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

9. ®opMa MPOMEKYTOUHON aTTECTAINU:

KypcoBas pabota B 3 cemectpe.
DK3aMeH B 3 ceMecTpe.

10. OueHouyHbIE MaTepHUabl.

OueHouHble MaTepuabl, IPUMEHSEMbIE MTPU MPOBEACHUH MPOMEXKYTOUHOM
aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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