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1. O0mue cBeaeHus 0 JUCHUILTUHE (MOYJIE).

Lenpto ocBoeHUs y4eOHOM AMCUMIUIMHBI SIBISETCSA IMOJYy4YEHUE 3HAHUU B
cepe 3 PeKTUBHBIX BHYTPUKOPIOPATUBHBIX KOMMYHUKALIMNA U, B YACTHOCTH, HX
IUTAHUPOBAHHUIO HA OCHOBE CUCTEMHBIX 3HAHUI B 00JIaCTH TEOPUU KOMMYHHUKALIHH.

OCHOBHBIMH 33J1a4aMU JUCLMUILIAHBI SBIISIOTCS:

- YCBOEHHUE CBEIECHUI O CYIIHOCTH BHYTPUKOPIIOPATUBHBIX KOMMYHHKALIHM,
OCHOBHBIX IOHATHSAX, HOPMax U MPUHLHUIAX;

- OBJIQJICHUE 3HAHUSIMHU O NPAKTUYECKOW pEANM3alli HOPM M LEHHOCTEH
JIEJIOBOTO OOILIEHHUS B JIEJIOBBIX OTHOIICHUSIX;

- IpUOOpEeTEeHHE CIOCOOHOCTH OPUEHTUPOBATHCS B JCIOBBIX CHUTYalLHUAX,
BO3HHUKAIOUIUX B X0/1€ OM3HEC-KOMMYHHKALIUM;

- YCBOEHHE HOPM HPABCTBEHHBIX OTHOLICHUN MEXAY KOJUIETAMH, MEXKAY
COTPYIHHUKAMU U KJIMEHTaMU B Ipoliecce OM3HEC-KOMMYHUKAIUT;

- YyCBOEGHHE TPeOOBAHMIl J1€T0OBOTO 3TUKETa MPUMEHHUTENIBHO K Pa3IHMYHbIM
CUTYallUSIM B JIEIOBOM OOIICHUH.

2. IInanupyemblie pe3ybTaThl OOYUYEHUS 110 TUCHUTUTMHE (MOIYJIIO).

[lepeuenp ¢dopMHUpyeMBIX pPe3yJlbTaTOB OCBOEHHUS 00pa3oBaTeNIbHON
porpaMmbl (KOMIETEHIUI) B pe3yJibTaTe 00yUYEHUs M0 TUCHUILITHHE (MOIYIIIO):

OIIK-5 - CrnocobeH HCMONIB30BaTh COBPEMEHHBIE HWH()OPMAIIMOHHBIC
TEXHOJIOTHH U MPOTPaMMHBIE CPEJICTBA MPH PEIICHUH NpodecCHoHaIbHBIX 3aa4.;

OIIK-6 - CnocobeH TmOHUMATh TMPUHIUINBI PAOOTHI  COBPEMEHHBIX
WH(OOPMAIIMOHHBIX TEXHOJOTHMM W UCIIONB30BaTh HMX IS pEHIeHHs 3aaad
npodeccroHaIbHON AeATeIbHOCTH;

IIK-4 - CnocobeH OpraHu3oBBIBaTH [IEATEIBHOCTh I10  YIIPaBICHUIO
YEJIOBEUECKUMH PeCypcaMH B KOMITAHUH C TIPUMEHEHHEM aKTyaJIbHBIX ITU(POBBIX
TEXHOJIOTHH.

OO0yueHnue 1Mo AUCIUIUTHHE (MOTYJII0) TPE/I0JIaraeT, 4To M0 €ro pe3yabTaTaM
oOyyaromuiics Oyier:

3HaTh:

- OCHOBBI TE€OPUM KOMMYHHMKAIIMM KaK COIUAIIBHO-TICUXOJOTHYECKOrO
B3aHMOJICHCTBUS;

- OCHOBHBIC KOHIICTIIMUA CTPATETUUYECKUX KOMMYHHUKAIIMH, KOPIOPATUBHBIX
KOMMYHUKAaIIHI;

- METOJIBI CO371aHus 3P (HEKTUBHBIX KOMMYHHKAIIMA B OpraHU3aIuN

YMeTh:



- TPUMEHSTh OCHOBHBIC TIpaBWja MEAJIMYHOCTHOTO  OOIICHUS B
ITOBCETHECBHOM OOIICHUH,

- NPOBOJWTH  UCCIENOBAHUA U1  JUATHOCTUKH  KOPHOPATUBHBIX
KOMMYHUKAaIIUK;

OPraHu30BbIBATh U KOOPAMHHUPOBATH AEATECIBHOCTh B UEIAX YIYULICHHS
BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIAN

Baaners:

- IPaKTUYECKUMHU HaBbIKaMH () PEKTUBHON KOMMYHUKAIIUU JI JOCTHXKCHUS
LeJIEN OpraHu3aIlny;

- ”HCTPYMEHTAMU yIIPABICHUSI BHYTPUKOPIOPATUBHBIMU KOMMYHUKAIIUSIMU;

- HaBbIKAMH KOMMYHHMKAIIMOHHOTO COIPOBOXJICHHS MporpaMMm B cdepe
yIPaBJICHUS IEPCOHAIIOM

3. O0beM TUCIUTUTHHBI (MOIYJIA).
3.1. O6mas Tpy10eMKOCTh AUCIUTUIMHBI (MOIYJIS).

OO6mass TPyIOEMKOCTh AHMCIUIUIMHBI (Moayssi) coctaBiser 4 3.e. (144
aKaJieMuueckux yaca(oB).

3.2. O6bem guctnuIUIMHBI (MOayssi) B ¢GOpMEe KOHTAKTHOH pabOTHI
oOydarommxcs C TMeJarorudeckuMu  paboTHHKamMu W (WIK)  JTUIAMH,
NPUBJIEKAEMBIMH K PeaTn3allii 00pa30BaTeIbHOW MPOTrPaMMbI Ha UHBIX YCIOBHUSX,
NpY TIPOBEJICHUH YIeOHBIX 3aHSATHI:

KomnuyectBo yacoB

Tun y4eOHBIX 3aHATHI
Y Bcero | Cemectp Ne7

KonrakrtHas paboTa rpu npoBeieHHN YYeOHBIX 3aHATHH (BCEro): 64 64
B tom unce:

3aHATHUS JEKIMOHHOTO TUIIA 32 32
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O0beM IUCHUIIUHBI (MOAyJNsA) B (hopMe CcaMOCTOSTENBHOU pabOThI
oOydJarommxcs, a Takke B (OpMe KOHTAKTHOM pabOThl OO0yYaromuxcs C
NeAarornuecKuMu pabOTHUKAMU U (WIIN) JIMIIAMU, IPUBIIEKAEMBIMU K peanu3aluu
oOpa3oBaTeIbHOM TPOrpaMMbl HA HWHBIX YCJIOBHSX, TpU TPOBEICHUU
IPOMEXKYTOUYHOM aTTecTaluu coctaBisieT 80 akageMuyecKkux yaca (0OB).

3.4. Ilpu 00yueHnu 1Mo MHIAUBHUIYATFHOMY Y4EeOHOMY TIJIaHY, B TOM YHCIIE TTPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM AUCITUTUIMHBI (MOJIYJISI) MOXKET OBITh pean30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENHHON pab0Thl 0O0YyYaIOIIUXCS, a TAKXKE B (popme
KOHTAaKTHON paboThl 00YyYaroIIMUXCsl C MEJarornyecKuMu pabOTHUKAMHU U (WIJIH)




JIMIaMH, IMPUBJICKACMbIMHU K pPCaIN3aliu O6p&30BaT€HBHOfI IporpaMmMbl Ha MHBIX
YCIIOBHAX, IIPH ITPOBCACHHUHA HpOMC)KyTO‘-IHOﬁ aTTeCTaluu.

4. ConepkaHue JUCHUILIAHBI (MOIYJIs).

4.1. 3aHITHA JEKIIUMOHHOTO TUIIA.

TemaTrKa JICKIIMOHHBIX 3aHSATUH / KPaTKOE COJIEpIKaHUE

1 |CymHOCTb U MOHSATHE BHYTPUKOPIIOPATUBHBIX KOMMYHHUKAITUH.

PaccmarpuBaeMblie BOpOCHL:

- IOHATHE KOMMYHHKAIIH

- 3HaHHE OCHOBHBIX MPABUII JAEJIOBOTO OOIICHHSI U TPAKTHUECKUH yCIIeX B IEIOBOH AESTEILHOCTH.
- JIe7I0Boe O0IIeHHe KaK HayKa U UCKYCCTBO.

2 |Teopust MeKITMIHOCTHBIX OTHOIICHUH B TPYJOBOM KOJIJICKTHBE

PaccmaTpuBaeMble BOIIPOCHL:

- PE€UYEBOM, STUYECKUM, IICUXOJIOTUYECKUI aCIEKThl BHYTPUKOPIIOPATUBHBIX KOMMYHUKALUK

- cnenu(rKa MEXIIMIHOCTHBIX OTHOIICHHH B YCIIOBUSIX COBMECTHOM JAESTEILHOCTH B TPYJIOBOM
KOJIJIEKTHBE

- JINYHOCTb ¥ MEKJIMYHOCTHBIE OTHOILIEHUS B IPYIIaxX U KOJUIEKTUBAX

3 |TexHomorus BeJACHHS TEPETOBOPOB.

PaccmatpuBaemMblie BOPOCHL:

- IIOHATHE OEJIOBBIX IIEPETOBOPOB.

- 3Ha4YECHHE NIEPETOBOPOB ISl MPEAIIPUHUMATENBCKON ACATEIbHOCTH.
- aHaJIU3 UHTEPECOB CTOPOH.

- METOJBI 1 HAaBbIKH BECIACHHS ACIIOBBIX IIEPETOBOPOB.

4 |[IyOGnuuHOE BBICTYIUICHHE KaK BUJI ACIIOBOM KOMMYHUKAITMH
PaccmaTpuBaemble BOIIPOCHI:

- CYIIHOCTh U KOMIIOHEHTHI ITyOJIMYHOTO BBICTYIUICHUSL.

- XapaKTepUCTHUKA ITyOINYHOH peyH.

- aJanTanys K ayMTOPUY IyOIMYHOTO BBICTYIUICHUSL.

- IOJrOTOBKA K IyOJINYHOMY BBICTYIUICHUIO.

5 |Cnop, nrucKyccusi, IoJIeMUKa B ISIOBOM OOIICHUH.

PaccmaTpuBaeMble BOIIPOCHL:

- CIIOp, TUCKYCCHS, TOJIEMHKA, TIPEHIS, Ae0aThl, QUCITYT: O0IIee U pa3InYHOE B JAHHBIX (opMax OOIICHUSI.
- KyJIbTypa IUCKYCCHH, TPEOOBAHMS K ITOBEICHUIO IOJIEMUCTOB.

- TIOJIEMUYECKHE TTPUEMBL.

6 |[Icuxonorus nenoBBIX KOMMYHUKAIIUMA.

PaccmatpuBaeMblie BOIPOCHL:

- TICHXOJIOTHYECKHE aCIEKTHI AEIOBOIO OOIICHHMS.

- apXEeTHITHI B IEIOBOI KOMMYHUKaIi. BepbanbHas u HeBepOanbHast KOMMYHHKAITHH.

- camoriogava B oomennn. [lepBoe BriewaTinenue. JmiTensHoe oOmerrne. MexaHn3Mbl BO3ACHCTBHS Ha
OKPY’KaIOIIHX B IIPOIECCe OOMICHUSI.

- IICHXWYECKAast CTPYKTYypa IMYHOCTH U JICIIOBBIE OTHOIIEHUS. IHTPOBEPTHI M SKCTPABEPTHI B IETIOBOM
OOIIIEHNH.

7 |YnpaBieHue KOHQIUKTaMU
PaccmartpuBaembie BOpOCHI
- THUIIBI KOH(bJ'II/IKTOB




n/n

TemaTrKa JIGKIIMOHHBIX 3aHSATUH / KpaTKOE COJIEpIKaHUE

- METOJbI YITPABJICHUA KOHq)J'H/IKTaMI/I
- TUIIbl YHaCTHUKOB B KOH(l)J'II/IKTaX 1 MCTOJBI pa6OTLI C HUMH

[enoBas nepenucka.

PaccmarpuBaeMble BOpoOChL:

- JIeTIOBOM CTUJIb EPEIUCKH.

- BUJIBI JICJIOBBIX IIHCEM.

- coJIlepaKaHUE NETOBBIX UCeM U (POPMBI UX COCTaBIICHHUS.
- 9TUYECKUE HOPMBIL.

Pabota ¢ pekmamanusMu 1 BO3paKEHUSIMHU.
PaccmarpuBaeMble BOpOCHL:

- OnpeeseHrs BO3paxeHui

- IICUXOJIOTUS CTOPOH

- THIIBI «CIIOXKHBIX)» COOECETHUKOB U METOAbI KOMMYHHUKAIIUU ¢ HUMU

10

MaccoBasi KOMMYHHKALHS: OCHOBHBIE TEOPETUYECKUE MOJIETH

PaccmarpuBaeMble BOpOCHL:

- TEOpPETHYECKUE MOJIENI KOMMYHHUKAIIMHU B 3apyOeKHON M OTEeUECTBEHHOW KOMMYHHKATUBHCTHKE.
- OCHOBHBIE 3JIEMEHTBI TTpoIiecca KOMMYHHUKAIIUU

11

COHHEUIBHO'HCHXOJ'IOFI/I‘-IGCKI/IC OCHOBBI KOMMYHHUKallU1
PaccmaTpuBaeMble BOIIPOCHI:

- POJIb COIMANBHO-TICUXOJIOTHYECKUX (DPaKTOPOB B MPOIeCcCe KOMMYHUKAIIHH.
- CTepEeOTUIIBI U Oapbepbl BOCIIPUSITHSI.

- IOHATHE KKOMMYHHKATUBHAS 3 (DEKTUBHOCTB» H CIIOCOOBI €€ JOCTHKEHHS.

12

VYnpasieHue nporeccaMmu KOMMYyHUKAITUA

PaccmartpuBaemblie BOIPOCHL:

- KpUTHKA U OOLIPEHHUE.

- TEXHHKA OOPaTHOM CBSI3H.

- HaBBIKU pacripeiesieH s 0053aHHOCTEH U JeIerHPOBAHUS TOJTHOMOYHIA.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrnueckue 3aHATUS

/1

TemaTtuka MMPAKTUICCKUX 3aHATHN/ KpaTKO€ COACPKAHUEC

CyIIHOCTh ¥ IOHATHE BHYTPUKOPIOPATUBHBIX KOMMYHUKAIIUH.
B pe3ynbTare mpakTHUECKOTO 3aHATHS CTYAEHT [TOKa3bIBaeT OCOOCHHOCTH M ONTaCHOCTH OJHOCTOPOHHEH
KOMMYHHUKaIy. C IOMOIIBIO 3TOTO YIPa)KHEHUS TaKXKe MOYKHO TPEHHPOBATh TOUHOCTh HHCTPYKIIHH.

TeOpI/IH MEKJIMYHOCTHBIX OTHOIIICHUH B TPYAOBOM KOJUUICKTHBE
B pesynbrare mpakTHUECKOTO 3aHATHS 00yJaroniecs: y4aTcsl BBICTPanBaTh KaHAJIbl KOMMYHUKAIIUU MEXITY
MOIpa3eICHUSIMU KOMITAHHH

TexHonorus BCACHUA IICPCTOBOPOB.
B pesynbrarte mpakTHUECKOTO 3aHATHS CTYACHT PHOOPETAST HABBIK BEJCHHS IEPETOBOPOB, OTPAOATHIBACT
pa3nuYHbIC TAKTHKH BEICHNS IIEPETOBOPOB

HY6J'II/ILIHOG BBICTYIIJICHUC KaK BU HCHOBOﬁ KOMMYHUKallUH

B pesynbrarte mpakTHUECKOTO 3aHATHS CTYIACHTHI Y9aThCsl ONPenesaTh 3G (eKTHBHOCTh
KOMMYHHUKAITHOHHBIX TIPOLIECCOB B KOMITAHNH, BBIABIIATH TPOOIEMBI MEX(PYHKIIMOHATEHOTO
B3aMMOJICHCTBHUS U PEIIaTh UX.




TemaTnka MpakTUYECKUX 3aHATHII/KPATKOE COJICpIKaHUE

Cnop, muckyccusi, oJIeMUKa B JIEJIOBOM OOIIEHUH.
B PEIYIBTATE MPAKTUICCKOT'O 3aHATUA CTY ACHTBI TDCHUPYIOT HABBIKU BBICTYIIJICHU S IICPC/ rpyr[r[of/'l,
Pa3BUBAIOT HABBIKW apTyMCHTAIlUH.

[Tcuxomorust 1€10BbIX KOMMYHHUKALIHM.

B PE3YIBTATE BBIITOJTHCHUA NPAKTUYCCKOTO 3a/IlaHUs CTYACHT ITOJTY4YaCT HABbIKU YCTAHOBJICHU S KOHTAKTa,
HeBepOAIBLHOTO U BEpOaIbHOTO OOIIEH !, BHIOOpA TPUOPUTETHBIX KaHAJIOB BOCIIPHATHS HHPOPMAIIUH,
apryMeHTaluu, yTOYHAONIUX BOIIPOCOB U TCXHUK aKTHUBHOI'O CIyIIaHHA.

VYnpasienue KOHQIUKTAMH
B PEIYIBTATE MPAKTUYCCKOT'O 3aHATUA CTY ACHTBI OTpa6aTI)IBaIOT HaBBbIKM aHaJIU3a MPUYINH, HOCJ'IeI[CTBHﬁ,
9TaIloOB KOH(l)J'H/IKTa, a TaKIKC 3aKpHEC/ISAOT HABBIKW YIIPABJICHUSA KOH(l)J'II/IKTOM B MHTEpECAax OopraHu3aluu.

BI/II[I)I JCJIOBBIX ITHCEM
B PE3YIbTATE BBIITOJTHECHHU A NPAKTUYCCKOTO 3a/laHN CTYICHT MOJIYy4a€T HaBbIKU BCACHU A JIeJIOBOM
NEPENUCKU MMOCPEACTBOM COCTABJICHU S ACJIOBOI'O IMMHMCbMa.

Pabora ¢ pekamanusiMu 1 BO3paKEeHUSIMHU.
B PE3YIbTATE BBIIIOJTHECHHU S NPAKTUYCCKOT'O 3a/ITaHUA CTYJACHT MOJTYy4aCT HAaBbIKU paGOTLI C pa3JIMYHbIMU
NCUXOJOrHYCCKUMU TUITIAMH CJIOXKHBIX OINIIOHCHTOB.

10

VYnpaneHue nporeccaMmu KOMMYHUKAITUH
B PE3YIbTATE BBIIIOJIHCHUSA IPAKTUYICCKOI'O 3aJaHUsI CTYACHT MTOJIy4a€T HaBbIKU JCJICTUPOBAHUS, pa60TbI C
00paTHOM CBA3BIO.

11

Mertoap! ynpaBieHus: KOH(OIUKTaMU
B PE3YIbTATE BBIIOJIHCHUSA IPAKTUYICCKOI'O 3aJaHUsI CTYACHT ITOJIy4a€T HaBbIKH YIIPABJIICHU A
KOH(bJ'II/IKTaMI/I, HCXOJd U3 pa3JIMYHBIX METOAUK.

12

VYrpapieHne KOMMYHUKAIASIMHU
B pe3ynbrarte MpakTHUECKOTo 3aHATUS CTYICHTBI IPUOOPETAIOT HABBIKU ITyOIMYHOTO BBICTYIIIICHUS

4.3. CaMmocrosiTenpHas paboTa 00yJaromuxcs.

/1

Bun camocTosiTennbHOM pabOThI

W3yyenue NOMOMHUTEIHLHON JIUTEPATYPBHI.

HO,Z[FOTOBKa K IMPAaKTHYCCKUM 3aHATHUAM

HO,Z[FOTOBKa K HpOMeX(YTOqHOﬁ aTTCCTalllH.

W N

HO,Z[FOTOBKa K TCKYIIEMY KOHTPOJIIO.

5. llepeyeHp wu3maHUNA, KOTOPBIE PEKOMEHIAYETCS MCIIOJIb30BATh IIPU

OCBOEHUU JUCHUIUIUHBI (MOIYJIA).

Ne

i bubnmnorpaduueckoe onucanue MecTto noctyna

1 CnuBak, B. A. /IlenoBsie koMMmyHuKanuu. Teopus u https://urait.ru/bcode/560464
TIpaKTUKa : yueOHUK 1ist By30B / B. A. CriuBak. — Mockpa | (#aTa oOparieHus:
: U3natensctBo FOpaiit, 2025. — 460 c. — (Boicuiee 16.04.2025).

obpazoBanue). — ISBN 978-5-534-15321-7— Texkct
JJIEKTPOHHBIN




2 | XepHuakosa, M. b. [lenoBbIle KOMMYHUKAIUY : YYCOHUK U https://urait.ru/bcode/510876
npakTUKyM s By30B / M. Bb. XKepnakosa, 1. A. (nata oGpareHus:
PymsnueBa. — Mocksa : U3parenscrBo FOpaiit, 2023. — 16.04.2025).

370 c. — (Beicmee oopazoBanue). — ISBN 978-5-534-
00331-4 — Tekcr : anexTpoHHsIH // OOpa3oBarenbHas
mwiardopma FOpaiit [caiiT]. — TeKcT IeKTPpOHHBIN

3 | Konogasenko, M. 10. [lenoBsie KoMMyHHKaLHH : yueOHuk | https://urait.ru/bcode/559993
U IpakTUKyM st By30B / M. 0. Konopanenko. — 3-e u3f., | (#ara obpauieHus:

niepepad. u gor. — Mocksa : U3natenscTBo FOpaiit, 2025. 16.04.2025).

— 396 c. — (Bricuiee oopazoBanue). — ISBN 978-5-534-
20144-4— TekcT AeKTpOHHBII

6. IlepeueHbp cOBpeMEHHbIX Mpo(ecCHOHANBHBIX 0a3 JaHHBIX U
MH(POPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BATHCS MpPH
OCBOCHUU JUCHUTUIUHBI (MOIYJIA).

Odunmaneueiii caitt PYT (MUUT) (https://www.miit.ru/).

Hayuno-texuunueckas oubnuorexka PYT (MUUT) (http:/library.miit.ru).

O6pazoBarenbHas miathopma «FOpaiit» (https://urait.ru/).

7. IlepeueHb  JUIEH3MOHHOTO W  CBOOOJHO  PaACHPOCTPAHIEMOTO
IPOrpaMMHOI0 OOECIIEUYeHHs, B TOM 4HCJIE OTEUYECTBEHHOTO ITPOMU3BOICTBA,
HEO0OXOUMOTO JIJIsi OCBOSHUSI TUCITUTIIMHBI (MOTYJIs).

Aunnekc. bpaysep (wim npyroi 6paysep).
Omnepanuonnas cuctema Microsoft Windows.
OducHsiii naker npunoxxeHuit Microsoft 365 u npunoxkenus Office.

8. OmnucaHue MarepuaJbHO-TEXHUYECKOM O0a3bl, HEOOXOAMMOW IS
OCYIICCTBIICHHS 00pa30BaTEILHOTO IPOIecca MO JUCIMILIAHE (MOJIYIIIO).

Jist  mpoBeAeHUS JIGKIMOHHBIX 3aHSATUW HEoOXoIuMa ayauToOpHs C
MyJIbTUMEIUA anmapatypou. [[s mpoBeaeHus: MpakKTHUECKUX 3aHATHIA TpeOyeTcs
ayIUTOpUs, OCHAIlEHHas MylbTuMenua ammapatypodt u [IK ¢ HeoOxomumbiM
IpPOrpaMMHBIM 00€CTIeUeHNEM, W TTOAKIIOYCHUEM K CETH UHTEPHET Uil paboThI B
JTUCTAHIIMOHHOM (popMmare.

9. ®opMa MPOMEKYTOYHOM ATTECTALAM:

3adeT B 7 cemecTpe.

10. OuieHOUHBIE MaTepUAIbI.



OneHoYHBIE MaTepualbl, TPUMEHSIEMbIE MIPU MPOBEICHUN TPOMEXKYTOUHOMN
aTTeCTalliM, pa3pabaThIBAIOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMATHUBHBIM
aktoM PYT (MUUT).
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