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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[{enpro ocBOCHUST y4eOHOW MUCIUIUIMHBI SIBSETCS TOJYYCHHE 3HAHUN B
chepe 3(h(PEeKTUBHBIX BHYTPUKOPITOPATHBHBIX KOMMYHHKAITUH 1, B YaCTHOCTH, UX
TUTAHMPOBAHUIO HA OCHOBE CHCTEMHBIX 3HAaHUI B 00JIACTH TCOPUH KOMMYHUKAIIHH.

OCHOBHBIMH 33JaYaMH JUCIHUILINHEI SIBIISTFOTCS:

- YCBOCHHUE CBEJICHHUIA O CYIIHOCTH BHYTPUKOPIIOPATUBHBIX KOMMYHHKAITUH,
OCHOBHBIX TIOHATHSIX, HOPMAaX ¥ MPHUHIIUIAX;

- OBJIAJICHUC 3HAHWUSMH O TIPAKTUYECKOW pealM3aliii HOPM M IIEHHOCTEH
JIEJIOBOTO OOIIEHHS B IE€JOBBIX OTHOIICHHSIX

- TPHOOPETEHHE CIOCOOHOCTH OPHUEHTHUPOBATHCSA B JICTOBBIX CHUTYAIIHSX,
BO3HHUKAIOMIUX B X07¢ OM3HEC-KOMMYHHUKAITHN;

- YCBOGHHE HOPM HPaBCTBEHHBIX OTHOIICHUU MEXIY KOJUIETaMH, MEXKIY
COTPYAHHKAMHU U KIIMEHTAMH B MpoIiecce ON3HEC-KOMMYHUKAIIHH;

- YyCBOEHHUE TpeOOBaHUH JEITOBOTO 3THKETA MPUMEHHUTEIHFHO K Pa3TMYHBIM
CUTYyaIlMsSIM B JICJIOBOM OOIIEHUH.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS MO TUCHUILIIMHE (MOIYJIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIU) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTMHE (MOYIIO):

OIIK-5 - CrnocobeH WHCMOIB30BaTh COBPEMEHHbIE WH(MOPMAIIMOHHbBIE
TEXHOJIOTUU U TIPOTPAMMHBIE CPEACTBA IIPU PEIIeHUH MPOodheCCUOHATBHBIX 33/1ad.;

OIIK-6 - CmnocobeH TOHMMATh MPUHIUIBI PabOThl COBPEMEHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTUA M HCIOJNB30BaTh HMX [UIsI pELICHUS 3a1ad
po¢dheCCUOHAIBHOU JIeSITENLHOCTH;

IIK-4 - CnocoOeH OpraHu3oBBIBaTh JACSTENBHOCTh M0  YIPaBICHUIO
YeJIOBEYECKIMH PecypcaMu B KOMITAHUHU C IPUMEHEHHUEM aKTyallbHbIX HU(POBBIX
TEXHOJIOTUH.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJIIO ) IPEIIoIaraeT, 4YTo 1Mo ero pe3yJibraraM
oOyyaroruiicst Oyier:

3HaTh:

- OCHOBBI TEOpPUM KOMMYHHMKAIIMA KaK COLHAIBHO-TICUXOJOTHYECKOTO
B3aUMOCUCTBHUS;

- OCHOBHbBIE KOHIICIIIUHU CTPATETMYECKUX KOMMYHUKAIUW, KOPIOPATUBHBIX
KOMMYHHKALUH;

- METOJIBI cO3/1aHus Y(HPEKTUBHBIX KOMMYHUKAIIUNA B OPTaHU3AIUN

YMeTh:



- TPUMEHITh OCHOBHBIE TIpaBWJIa MEXJIMYHOCTHOTO OOIIEHUS B
ITIOBCEHEBHOM OOIICHHH;

- NPOBOAUTH  MCCJIEAOBaHUSA JJIsI  JUAarHOCTUKM  KOPIOPATHUBHBIX
KOMMYHHKALUH;

OpraHHU30BBIBATh W KOOPJHWHUPOBATH JCATEIBHOCTh B IEISX YIIYyUIICHUS
BHYTPHUKOPITIOPATUBHBIX KOMMYHHUKAITHI

Baanersn:

- IPAKTUYECKUMHU HaBbIKaMU d(PPEKTUBHON KOMMYHHUKAIIUHU JIJIST TOCTHKEHUSI
LI€JIEN OpraHu3aluy;

- THCTPYMEHTaMH yIpaBJIEHUS BHY TPUKOPIIOPATUBHBIMU KOMMYHUKALIUSIMU;

- HaBBIKAMH KOMMYHHKAITMOHHOTO COIPOBOXKICHHUS MpOTpaMM B cdepe
yIpaBJICHUS IEPCOHATIOM

3. O6beM AUCIUTIIUHBI (MOTYJIs).
3.1. O0mas Tpy10€MKOCTb JUCHUILIUHBI (MOTYJIST).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOIyJist) coctaBisieT 4 3.e. (144
aKaJIeMHUYECKHUX yaca(oB).

3.2. O06bem pguctuIUIMHBL (MOAYJsl) B (opMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU ©W  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMU K peaau3alii 00pa30BaTEIbHON MPOrpaMMbl Ha UHBIX YCIOBHSIX,
IpU MIPOBEJICHUH YUEOHBIX 3aHATUH:

KommaectBo yacoB

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B tom uucne:

3aHATHS JEKIMOHHOTO THIIA 32 32
3aHATHSI CEMUHAPCKOTO THIIA 32 32

3.3. O0beM aucCHUIUIMHBI (MOAYJiA) B (OpME CaMOCTOSITENIbHOM padOThI
oOydJarormuxcsi, a Takxke B (opMe KOHTAKTHOW pabOThl OOyYarommxcsi C
Mearorn4ecKuMu paboTHUKAMHU U (WIJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTu3aiiu
oOpa3oBarenpHON TpOrpaMMbl HAa HWHBIX YCIOBHUSAX, TPH MPOBEICHUU
MIPOMEXKYTOUHOM arTecTanuu coctapisieT 80 akageMuueckux vaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYAJILHOMY YYEOHOMY IJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Yy4Ye€HHH, 00BEeM TUCHMILUIMHBI (MOYJIsI) MOXKET ObITh peaan30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00yJaronmxcs, a Takxke B popme
KOHTaKTHOU pabOThl O0ydYarOMMXCs C MEAarorudecKuMu paboOTHUKaMU U (UJTN)




JUuaMu, IPHUBJIICKACMbIMHU K pCain3alilin O6paSOBaTCHBHOﬁ IMporpaMmMhbl Ha MHBIX
YCJIOBUAX, IIPU ITPOBCACHUN HpOMe)KYTOQHOI\/'I aTTeCcranuu.

4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpKaHUE

1 |CymHOCTb ¥ OHATHE BHYTPUKOPIIOPATHBHBIX KOMMYHUKAITHIA.

PaccmarpuBaembie BOIIPOCHL:

- IOHSITHE KOMMYHHUKAIUU

- 3HAaHUE OCHOBHBIX IPaBUJI JEJIOBOT'O O6H.[CHI/I$I )41 HpaKTI/I‘IeCKI/Iﬁ ycnex B ILCJ'IOBOI‘/II JACATCIBHOCTH.
- JIeJI0BOE OOLIEHUE KaK HayKa U HCKYCCTBO.

2 |Teopust MEXITMYHOCTHBIX OTHOIIICHUH B TPYIOBOM KOJIJICKTHBE

PaCCManI/IBaeMBIe BOIPOCHI:

- pe‘ICBOI\/’I, STquCKHﬁ, MICUXOJIOTHICCKUN aCTICKTHI BHYTPHUKOPIIOPATUBHBIX KOMMyHI/IKaI_[I/Iﬁ

- CHGHI/I(l)I/IKa MEJTMIHOCTHBIX OTHOIICHUN B YCIIOBHUAX COBMECTHOM ACATCIIBHOCTH B TPYAOBOM
KOJIJICKTUBC

= JUIHOCTb U MCKIIMYHOCTHBIC OTHOLICHMS B I'pyIINax U KOJUICKTUBAX

3 TexHnomnorus BCIACHUA IICPCTOBOPOB.

PaccmaTtpuBaeMble BOIIPOCHI:

- IOHATHE JICJIOBBIX NIEPETOBOPOB.

- 3HAUYEHHE TIEPETOBOPOB VIS IIPEINPHUHNMATEIBCKOMN NESTEIbHOCTH.
- aHaJIM3 HHTEPECOB CTOPOH.

- METO/IbI ¥ HAaBBIKU BEACHUS JEJIOBBIX IIEPETOBOPOB.

4 Hy6J'II/ILIHOG BBICTYIIJICHUC KaK BUJ ,ILeJIOBOfI KOMMYHHKAIIUAU
PaccmarpuBaembie BOIPOCHL:

- CYIIHOCTb 1 KOMIIOHCHTBI Hy6JII/I‘-IHOFO BBICTYILJICHUS.

- XapaKTepUCTHKa MTyOIUIHOI peun.

- aJlafnTanusa K ayinTopun Hy6JII/I‘-IHOFO BBICTYIIJICHUS.

- TOJITOTOBKA K ITyOJIMYHOMY BBICTYIUICHHIO.

5 |Cmop, nuckyccus, OJIEMHKA B JIEJIOBOM OOIIIEHUH.

PaCCManI/IBaeMBIe BOIPOCHI:

- CIIOp, AUCKYCCH, IMTOJICMHKA, ITPEHUA, ,I[e6aTBI, JAUCITYT: O6H.IG€ 1 pa3jiIMiHOC B JaHHBIX (I)OpMaX O6H.IGHI/I$I.
- KyJbTypa AUCKYCCUH, TPEOOBAHUS K ITOBEICHHIO MTOJIEMHICTOB.

- MIOJICMUYECKUEC MTPUEMBI.

6 IIcuxomorus JACIOBBIX KOMMyHHKaHHﬁ.

PaccmarpuBaembie BOIPOCHL:

- ICUXOJIOTHYECKHE aCIIeKThI JIETIOBOIO OOLICHUS.

- apXEeTHIIbl B IEI0OBOIM KOMMYyHUKanuu. BepOanbHas v HeBepOabHAs KOMMYHHKAIHH.

- camononaya B oommenuu. [lepBoe Bneuatienue. JnurensHoe odmenne. MexaHn3Mbl BO3JICHCTBHS Ha
OKpYXKaIOLIMX B Iporecce 00IIeHHs.

- ICUXWY€eCKas CTPYKTypa JIMYHOCTH U JI€JIOBbIE OTHOLIEHUS. IHTPOBEPTHI M SKCTPABEPTHI B JIETOBOM
oO0ImeHnn.

7 |YupasieHue KOH(MIUKTaMU
PaccmarpuBaembie BONpOCH

- TUTIBI KOH(JINKTOB




/o

Temaruka TEKIIMOHHBIX 3aHATHH / KpaTKOE COJepKaHUE

- METO/IBI YTIPaBICHHUS KOHQINKTaMU
- TUITBI yYaCTHUKOB B KOH(IMKTaX ¥ METOJbI pabOThI C HUMH

enoBas nepenucka.

PaccmarpuBaembie BOIPOCHL:

- )leHOBOﬁ CTUJIb IEPCTIUCKU.

- BUOBI OICJIOBBIX ITHCEM.

- co/iepKaHMe AEJIOBBIX IMHCEM U (DOPMBI X COCTABIICHHS.
- 9TUYE€CKHUE HOPMEI.

Pabora ¢ pexiiaManusiMu 1 BO3paKEHUSIMHU.
PaccmarpuBaembie BOIIPOCHL:

- OIIPENEIICHYS BO3PaKCHUM

- IICHXOJIOTHsI CTOPOH

- THIIBI «CJIOKHBIX» COOECETHUKOB U METObI KOMMYHHUKAIUU C HUMU

10

MaccoBas KOMMYHUKAIUA: OCHOBHBIC TCOPCTUYCCKUC MOACIIN

PaCCManI/IBaeMBIe BOIPOCHI:

- TCOPCTUICCKUC MOJCIM KOMMYHUKAIIUH B Sapy6e>KHOI>'I M OTEUYECCTBCHHOM KOMMYHUKATHBHUCTHUKE.
- OCHOBHBIC 3JICMCHTHI IIpOonecca KOMMYHHUKAIIUN

11

CounanbHO-TICUXOJIOTUYECKUE OCHOBBI KOMMYHHKAIIUN
PaccmaTrpuBaeMble BOIIPOCHI:

- POJIb COLMALHO-TICUXOJIOTNYECKUX (PAKTOPOB B MIPOLIECCE KOMMYHHUKAILIUH.
- CTEPEOTHNBI U Oapbephbl BOCHIPUSITHSI.

- IOHSITHE KKOMMYHHKAaTUBHAs 3()(HEKTUBHOCTE» U CIIOCOOBI €€ JOCTHKEHUSI.

12

VYnpasieHue npoueccamu KOMMYHUKaAN

PaCCManI/IBaeMBIe BOIPOCHI:

- KpUTHKA U IMOOIIPCHUC.

- TEXHUKA 00OpaTHOH CBSI3M.

- HaBBIKH paclpeesIeHus 0093aHHOCTEH U AeTIeTHPOBAHUS OTHOMOYHH.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

CYH_[HOCTB U NTIOHATUC BHYTPUKOPIIOPATUBHBIX KOMMYHHKaHHﬁ.
B pe3ynbrare npakTHUECKOTO 3aHATHS CTYACHT MMOKa3bIBa€T 0COOEHHOCTH M ONTACHOCTH OJTHOCTOPOHHEH
KOMMYHHUKanuy. C IIOMOIIBIO 3TOTO YNPaXHEHHUS TAKKE MOXKHO TPEHHPOBATh TOUHOCTh HHCTPYKIIUH.

TCOpI/Ifl MEXKJINYHOCTHBIX OTHOIIIEHUH B TPYAOBOM KOJIJICKTUBEC
B PE3yJbTAaTe MPAKTUYCCKOI'O 3aHATHUA 06yqa}0mnec51 y4aTcCd BbICTPAUBATL KaHAJIbl KOMMYHUKAIIUU MCIKIY
noapasacJICeHUusIMU KOMIIaHUN

TexHonorust BeICHUs IEPETOBOPOB.
B pesynbrate mpakTHYECKOr0 3aHATHUS CTYAECHT IPHOOPETAaeT HaBBIK BEACHHS IIEPETOBOPOB, OTPaOATHIBACT
pa3sNUYHbIE TAKTUKHU BEJEHHS NIEPETOBOPOB

[Ty6nuuHoe BRICTYIITIEHHE KaK BUJT ICTIOBOM KOMMYHUKAITHHI

B PE3yJbTAaTe MPAKTUYCCKOI'O 3aHATHUA CTYACHTBI YUaTbC ONPCACIIATH 3(1)(1)6KTI/IBHOCTL
KOMMYHUKAIIMOHHBIX IMTPOUECCOB B KOMIIAHUH, BBIABJIATH HpO6J’[eMLI Me)l((byHKIII/IOHaHLHOFO
B3aHMOH€ﬁCTBHH " pelIaTh ux.




TemaTuka MpakTHYECKUX 3aHATUI/KpPAaTKOE COEepKaHHE

Crop, nuckyccus, MoJieMUKa B JIEJIOBOM OOIICHUH.
B PE3YJIbTATC MPAKTUYCCKOI'O 3aHATHUA CTY ACHTBI TPCHUPYIOT HaBbIKH BBICTYIIJICHUSA IEPEA I’pyHHOfI,
Ppa3BUBAIOT HABBIKU apryMCEHTAllUU.

Ilcuxonorus JACJIOBBIX KOMMYHI/IKaLIPlﬁ.

B pesynbTate BHINOTHEHHS TPAKTHYECKOTO 3a/IaHUs CTY/ICHT MOJIy4aeT HaBBIKH yCTAaHOBJICHNS! KOHTAKTa,
HEeBepOATBHOTO U BepOambHOTO OOIIEHNUS, BEIOOpA IPHOPHUTETHBIX KaHAJIOB BOCTIPUATHS HHPOPMAIIUH,
apryMEHTALNH, yTOYHSIONIMX BOIPOCOB M TEXHHUK aKTUBHOTO CITyLIaHHS.

VYnpasienue KOHQIUKTaMU
B pe3ynpraTe mpakTHYECKOTO 3aHATHS CTYACHTH OTPa0aTHIBAIOT HABBIKY aHAJIN3a IPUYHH, TIOCIIEACTBHUI,
JTaIlOB KOH(l)J'II/IKTa, a TaK¥XKC 3aKpHCIAIOT HABBIKU YIIPABJICHUA KOHq)J'II/IKTOM B MHTEpECax OpraHu3aluun.

Buanl 1e10BbIX THCEM
B PE3YyJIbTATC BBIMIOJTHCHHUA NPAKTUYCCKOTO 3aJaHUs CTYJCHT IOJIYy1acT HaBbIKU BEACHUA ,HeJ'IOBOfI
MEPENHCKU MTOCPEACTBOM COCTABJICHUA ACJIOBOIO MMCbMaA.

Pabora ¢ pekiiamanusiMu ¥ BO3paXCHUSIMHU.
B PE3yJbTATC BBIMIOJIHCHUA NPAKTUYCCKOTO 3aJaHUs CTYACHT I10JIYy1acT HABBIKU pa6OTLI C pa3JINIHbIMH
INCUXOJOTHYCCKUMHU TUIIAMH CJIOKHBIX OIIIIOHCHTOB.

10

YHpaBJ'IeHI/Ie npoueccaMu KOMMYHI/IKaI_II/Iﬁ
B PE3YJIbTATC BBIMMOJIHCHUSA NPAKTUYCCKOTO 3aJaHUs CTYJCHT IMOJIYyYacT HaBbIKU ACJICTUPOBAHUAA, paGOTLI C
00paTHOH CBSI3BIO.

11

MGTOIH:I YHpaBJICHUA KOH(i)J'II/IKTaMI/I
B PE3yJbTATC BBIMIOJIHCHHUSA NPAKTUYCCKOTO 3aJaHUs CTYACHT I10JIYYacT HABBIKU YIIPABJICHUA
KOH(I)J'II/IKTaMI/I, HCXO0Ad U3 PA3JINYHBIX MCTOAUK.

12

YHpaBJ'ICHI/Ie KOMMYHHKAIIUAMU
B PE3yabTAaTC MPAKTUYCCKOI'O 3aHATHUA CTY ACHTBI HpI/IO6pCTa}OT HaBBbIKH Hy6J'II/I‘IHOl"O BBICTYIIJICHHUSA

4.3. CamocrosiTenbHas padoTa 00ydaroImuXCs.

o/

Bun camocrositensHO# paboTh

W3ydeHne 1ONOIHUTENBHOM JINTEPATyPHI.

IToaroroBka k MPAaKTUYICCKUM 3aHATUAM

IToaroroBka k HpOMG)KyTO‘-IHOﬁ aTTeCTalnu.

& ow| N

IToaroroBka K TeKyIemMy KOHTPOJIIO.

5. Ilepedenr wu3maHWi, KOTOPbIE PEKOMEHAYETCS HCIOIb30BaTh MpHU

OCBOEHUU JUCUUIUIAHBI (MOAYJIA).

Ne

n/n bubnuorpaduueckoe onucanue Mecro noctyna

1 | denoBble KOMMyHUKaluu. Teopus U MPakTUKa : y4eOHUK https://urait.ru/bcode/511179
JUIs akageMudeckoro Oakanaspuata — (bakanasp. (mata oOparreHusL:
Akazemnueckuii kype). — ISBN 978-5-9916-3684-1, — | 04.04.2023).
Texkcr : anexTpoHHbI CiuBak, B. A.




2 JlenoBbie KOMMYHHKAITUH : YYEOHHUK U IPAKTUKYM IS https://urait.ru/bcode/510876
By30B — (BbIcmiee oOpasosanue). — ISBN 978-5-534- (mata oOparreHus:

00331-4. — Texcrt : anekrponnsiii XKepHakosa, M. b. 04.04.2023).

3 | JlenoBble KOMMYHHUKAIINH, TOKYMEHTOOOOPOT U https://urait.ru/bcode/510845
JIETIOTPOU3BOJICTBO : y4eOHOE MOCOOHE /JIsk BY30B — (naTa oOpamieHus:
(Bbicwee o6pasosanue). — ISBN 978-5-534-07299-0. — | 04.04.2023).

Tekct : anexrponnbiii Konoanenko M.1O.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 MaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJB30BAaThCS TPHU
OCBOCHUH JUCHUIUIUHBI (MOIYJIA).

Odunuaneheiii caiit PYT (MUUAT) (https://www.miit.ru/).

Hayuno-texauueckas oudauoreka PYT (MUUT) (http:/library.miit.ru).

Oo6pazoBatenbHas miardopma «¥Opaitt» (https://urait.ru/).

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PacHpOCTPAHSIEMOTO
MpOrpaMMHOr0 oOecredyeHus, B TOM 4YHUCIE OTEUYECTBEHHOIO MPOU3BOJCTBA,
HEO0OXOIMMOTrO /I OCBOCHUS AUCITUTLIIUHBI (MOYJIs).

SAnnekc. bpaysep (wnm apyroit 6paysep).
OnepanuonHas cucrema Microsoft Windows.
OducHbiii naket npuinoxenui Microsoft 365 u npunoxxenus Office.

8. Omucanne MaTepHAIbHO-TEXHUYECKON 0a3bl, HEOOXOAUMON IS
OCYIIECTBJICHHUSI 00pa30BaTEILHOTO MPOIEcca MO AUCIUTITHHE (MOJIYIIO).

Jns mpoBeAeHUs JIEKIMOHHBIX 3aHATUM HeoO0Xxoauma ayauTopus ¢
MyJIbTUMEANA anmnapaTypoil. Jljis mpoBeneHns MPaKTUYECKUX 3aHATUN TpedyeTcs
ayUTOpUsI, OCHAIleHHas MyibTuMenua anmapatypoi u IIK ¢ HeoOXxoaumbiM
POrpaMMHBIM 00€CTIeYeHNEM, U TIOKIIOYEHHEM K CETH UHTEPHET JJIsl paboThI B
JTMCTAHIIMOHHOM (hopmare.

9. ®opMa NpoMeKyTOUHOU aTTECTAIUU:

3auer B 7 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouHbIE MaTepuabl, IPUMEHSIEMbIE MIPU MPOBEACHUHN MPOMEKYTOUHOM
aTTeCTalluy, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHUBHBIM
aktroM PYT (MUUT).
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