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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Llenbio ocBOCHMsT Y4eOHOI TUCIUILTHHBI «BceoOiee yrpaBIeHUU Ka4eCTBOM) SIBIISICTCS
HPHOOpETEHUE CTYICHTAMH 3HAHU, YMEHUIA ¥ HABBIKOB B 00J1aCTH 0a30BbIX IPUOPHUTETOB,
CHCTEMHBIX ITOJIX0JI0B K PYKOBOJICTBY OpraHH3allell, HAIICTICHHBIX Ha KAYeCTBO M OCHOBAaHHBIX
Ha y4aCTUH BCEX e€ YJICHOB U HaITpaBJICHHBIX HAa JOCTUIKCHUC JOJITOCPOYHOI0 yCIICXa HyTéM
YIOBJICTBOPEHUS TPEOOBAHHI ITOTPEOUTEIS, BHITO/IBI U SKOHOMUUYECKOM JIOTHKH JUTS WICHOB
OpraHu3aluy U OOIIECTBa.

2. Mecto yueOHoii JucuumiiMHbl B cTpyktrype OIl BO

VYuebHas qucuuIuiMHa "BeceoOInee ynpaBieHne Ka4ecTBOM "' OTHOCHTCS K 070Ky 1
"IucuumauHbl (MOAYIM)" U BXOAUT B €ro 0a30BYIO YacTh.

3. Ilnanupyempble pe3yabTaThbl 00y4eHUs M0 JUCHUIINHE (MOYJII0), COOTHECEHHbIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHOM MPOrpaMMbl

[Ipouecc n3yueHus: AUCUUILIMHBI HAIIPaBlieH Ha POpPMHUPOBAHUE CIEAYIOLIUX
KOMIIETCHIINN:

OK-1 CHOCOOHOCTBIO UCTIOJIB30BaTh OCHOBBI (YUI0COMCKUX 3HAHUH [T
(hopMUPOBAHUS] MUPOBO33PEHUYECKON IMO3UIINU

I1K-15 CIIOCOOHOCTBIO MOJIH30BaThCS CHCTEMaMHK MOJIeeii 00beKTOB (ITPOIIECCOB)
JIeSITENIbHOCTH, BEIOUPATh (CTPOUTH) aJIEKBATHBIE 0OBEKTY MOJIENH

[1K-16 CHOCOOHOCTBIO MPUMEHSATH 3HAHKE MPUHLIUIIOB U METO/I0B Pa3pabOTKH U
MpaBUJI IPUMEHEHHUSI HOPMATUBHO-TEXHUYECKON JOKYMEHTAIIMH 110
00eCneUeHNI0 KaueCTBa MPOIECCOB, MPOAYKIIMH U YCIYT

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
6 3aueTHBIX enuHUL (216 ak. 4.).
5. O0pa3oBaTe/ibHBIC TEXHOJTOTHA

[IpenonaBanue qucuUIUIMHEL «Bceoblee ynpaBieHue KaueCTBOMY OCYILECTBIISETCS B
dbopme neKIuid, 1a00paTOpHBIX pabOT U MPAKTUUECKUX 3aHATHH.JIeKIMK IpoBOgsATCS B
TPaJMLIMOHHON KJIACCHO-YPOUHOM OpraHU3allMOHHON (opMe U SIBIISIOTCS Ha 2/3
TPaJUIIMOHHBIMH KJIACCHYECKHU-TIEKIIHOHHBIMU (OOBSCHUTENBHO-UIUTIOCTPATUBHBIE) U Ha 1/3 ¢
MCIIOJIb30BaHNEM MHTEPAKTUBHBIX (JIMAJIOTOBBIX) TEXHOJIOTHI, B TOM UHCIIE MYJIbTUMEINA
nekuus (8 yaca), npobnemHas nekuus (4 yaca).IlpakTuueckue 3aHsTHSI OpraHU30BaHbI C
UCIOJIb30BAaHUEM TE€XHOJIOTHI pa3BUBaroliero o0yueHus. YacTb MpakTUYECKOTro Kypca
BBITIOJTHSIETCS] B BUJIE CEMHUHAPOB B AUAIOTOBOM (popme B 00béMe 24 yacoB. OcTanpHas 4acTh
IIPAKTUYECKOT0 Kypca IPOBOAUTHCS C UCIIOJIb30BaHUEM UHTEPAKTUBHBIX TEXHOJIOTHH, B TOM
qucie rpynmnoBas Juckyccusi — 8 yacoB. Yacth nabopatopHbsix padot (12 u3 36 yacos)
pean3yIoTcs C UCIOIb30BaHNEM TEXHOJIOTUH, OCHOBAHHBIX Ha KOJUJIEKTUBHBIX CIIOcoOax
o0yuenus. CamocrosTenbHas paboTa CTy/IeHTa OpraHU30BaHHA C HCIIOJIb30BaHUEM
TPaJMLMOHHBIX BUJIOB pabOThI, K KOTOPBIM OTHOCSATCS OTpabOTKa JEKIIMOHHOIO MaTepuaia u
0TpabOTKa OT/IEIBHBIX TEM IO Y4eOHBIM MTocoOusM. OlleHKa NMOTYYeHHbIX 3HAHUW, YMEHUN U
HAaBBIKOB OCHOBaHa Ha MOJYJIbHO-PEUTUHIOBOM TEXHOJOTUU. DOH/BI OLIEHOUHBIX CPEJCTB
OCBOEHHBIX KOMIETEHIIMH BKJIIOYAIOT KaK BOIPOCHI TEOPETUYECKOTO XapaKkTepa AJisi OLIEHKU
3HaHMM, TaK ¥ 33JaHUS IPAKTUYECKOTO CONEPIKAaHUS JUIsl OLICHKM YMEHUIN U HABBIKOB. .

6. Coneprxkanue IMCHUILIMHBI (MOAYJIs1), CTPYKTYPHUPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIEJI 1
BBenenue




1. OBomtonmonHoe paszsutue Teopun TQM.
2. [TaTpuapxu kauecTBa.

PA3JIEJT 1

BBenenue

TectupoBanue

3ammura 1a00paTOPHBIX padOT

PA3JIEJI 2

CyIIHOCTh TOHSTHS BCEOOIIETO YIPaBICHHS KA4eCTBOM

1. @unocodust kauecTna.

2. CymHOCTh MOHSATHS BCEOOIIETO YIPaBICHHS KAYECTBOM.

3. Ces13b ¢ kpurepusimu u puntocopueii crannaproB LCO 9000 u UCO 14000.

PA3JIEJ 2

CyIHOCTb NOHATHUS BCEOOLIETr0 YIPaBIEHUS KAYECTBOM
TectupoBanue

3amura 1a00paTOPHBIX pabOT

PA3/IEJI 3

IIporpamma Jlémunra

1. Tpu nparMaTuyecKre aKCUOMBI.

2. YerslpHaauarh npuHUUINOB JIEMUHTa.
3. CeMb cMepTeIbHBIX O0JIE3HEH.

4. llennas peakuus JIémunra.

5. Hukn AémuHra.

PA3/IEJT 4

VYnpaBieHrue KauecTBOM B MaclITabax KOMIIAHUU

1. CWQC - ympaBneHue Ka4eCTBOM B MacIITabax KOMITaHHH.
2. 3anagHbli 1 BOCTOYHBIN MOAXOBI K YIIPABIIEHUIO.

PA3JIEJI 4

VYmpasieHre Ka4ecTBOM B MacIiTabax KOMIIAaHUU
Keiicer

I'pynimoBas quckyccus

PA3JAEJT 5

JIunepcTBO — OCHOBA MPe0OpazoBaHMsI KOMIAHUN

1. OcHoBHbIE KauecTBa nuepa. [IpaBuna 1MaepcKoro noBeACHU.

2. Tunonorus ctuiied nuaepcrsa. HeraTuBHbIE CTUIIM POCCUICKOTO PYKOBOJACTBA.
3. Paznuuus Mex1y MEHEKepaMHy U JTUAECPaMHU

PA3AEJT 5

JIunepcTBO — OCHOBaA NMpeoOpa30BaHMsI KOMITAHUU
Kelicel

I'pynnoBas guckyccus

PA3IEJI 6

WHCTpyMEHTBI yIIpaBiIeHHs] KaUeCTBOM
1. CeMb OCHOBHBIX HHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE

HuddepennmpoBannplii 3a4eT



PA3IEJL 7
Crpaterust COOTBETCTBUSA
1. Opranuzanunonsas crpykrypa. Metononorus. Texnonorus. Henocrarku.

2. [IpyHIATIBI MEHEHKMEHTA OITHNOOK.
3. QFD.

PA3/IEJI 8

Crparerust HOCTOSHHBIX YITy4IIICHUH.

1. KAIRYO. KAIZEN.

2. Co3nanue 6JaronpusTHON cpebl ISl yIydIIeHUH. Y CIIOBUS IS TPOBECHUS YITyUIICHUN.
3. I'pynnsi Kaiinzen.

4. bepexJinBoe MPOU3BOJICTBO.

5. BceoOmuit yxoa 3a 000py0BaHUEM.
6. 5S.

PA3/IEJI 9

Crparerust npopbiBa

1. MotuBanus B mpoiiecce npeoOpa3zoBaHuil.
2. MeHeIKMEHT 10 1IeJISIM.

3. Xocun Kanpu.

4. CbanaHcHpoOBaHHAs CHCTEMa MTOKA3aTeNICH.
5. beHUMapKuHT.

PA3AEJT 9
Crpaterust npopbiBa
['pynmnoBas AuCcKyccus, 3aimTa KypcoBoi paboThl

DK3aMeH



