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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

enbto ocBoeHMs y4ueOHOM  aucHUIUIMHBI — «BceoOliee  ynpaBieHUH
KaueCTBOM» SIBIISIETCSl MPUOOPETEHUE CTYJAECHTAMU 3HAHWM, YMEHUW U HABHIKOB B
oOmacTu  0a30BBIX TIPHOPUTETOB, CHCTEMHBIX TOIXOJOB K PYKOBOJCTBY
OpraHu3alyel, HalleJIEHHBIX HAa KAueCTBO M OCHOBAHHBIX Ha Yy4acTHM BceX €€
YJIEHOB W HANPAaBJICHHBIX Ha JOCTWXKEHUE JOJITOCPOYHOIO yCIeXa IyTEM
YAOBJIETBOPEHUS TPEOOBAHUM MOTPEOUTEIS, BHITOJIBI 1 SKOHOMUYECKOM JIOTUKH JJISI
YJICHOB OpraHU3aIliy U 00IIeCTBa.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYJIIO).

[lepeuenp (GopMUpyeMBIX pE3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHLIUI) B PE3yJIbTaTe 00YyUYEHHUS 110 AUCHUIUIMHE (MOIYIIO):

OIIK-3 - CnocobeH uconb30BaTh PyHIAMEHTATBHBIC 3HAHUS IS PEIICHUS
0a30BBIX 3a7a4 YINpaBJICHUS KAaYeCTBOM B TEXHUYECKHX CHCTEMaX C ILENbI0
COBEPILIEHCTBOBAHUS B MPO(ECCUOHATBHON EATETbHOCTH

ITK-2 - CriocoGeH orpenensiTh KpUTEPUU U METO/Ibl YIIPABIICHUS MIPOLIECCaMH,
o0ecrieunBaTh HaJUUKUE PECYPCOB U MH(POPMAIIMK, HEOOXOIUMBIX Ui 0OecIieueHUs
pe3yJIbTaTUBHOCTH (DYHKIIMOHMPOBAHUS MPOLECCOB M YIPaBICHUS HMH, BECTU
MOHUTOPUHT, HU3MEPSITh W AaHAJIU3UPOBATh IIOKA3aTENIM MPOU3BOJCTBEHHBIX
MPOLIECCOB, MPUHUMATh MEPbI, HEOOXOUMBIE JJIsl TOCTUKEHUS 3allJIaHUPOBAHHBIX
PE3YNbTATOB U MOCTOSIHHOTO YIY4IIEHUS! KaueCTBa

OOyuenue 1O JUCHUIUIMHE (MOJYJI0) TMpeArnoiaraeT, 4YTo IO €ro
pe3ynbTatam o0ydaromuiics OyaeT:

3Harthb

OCHOBHBIC BHJBl CTpaTerHil YIpPaBICHHS, METOJbl aHalu3a. YMETh
bopMyIMpOBaTh CTpPaTETHMYCCKHE IIeIM W 3aJa4M, y4acTBOBaTh B pa3pabOTKe
AJIEMEHTOB CTPATETHH, HAIIPaBJICHHBIC HA PA3BUTHE OPTaHU3AIINH.

YMeThb

ONPENEIATh POJb YIPABJICHUS KAYE€CTBOM W €ro MNPUHUHUIBI B CTpaTEruu
YIIPaBJICHUsI OpraHU3alKel, BIaJeTh CPEICTBAMU U METOJAaMU aHAJIM3a KAa4eCTBA U
YMETh pa3pabaTbiBaTh MEPOTIPUITHSI 110 €r0 YIYUIIESHHUIO.

Baaagers

CnocobeH ydacTBOBaTh B pa3pabOTKE CTpATEruu YIpaBICHUSI OpraHU3alliy B
chpepe NpoPecCUOHANBHOM JEATENbHOCTH, IUIAHUPOBATh M OCYIIECTBIATH
MEPOIPUSTHS, HAIIPABJICHHBIEC HA €€ PeaIN3aALHIO



3. O6beM AUCIUTIIUHBI (MOITYJIs).
3.1. O0mas Tpy10eMKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmrast TPyAOEMKOCTh NHUCIMIUIMHBI (MOIYJISA) COCTaBisieT 4 3a4eTHBIX
equnull (144 akagemuyeckux yaca(oB).

3.2. O0bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paboThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBUSX,
IIPU MPOBEJICHUN YUEOHBIX 3aHITHI:

KomnuecTtBo
Tun yueOHBIX 3aHATUN facos
Bcero Ceu.
Neo7
KonraktHas paboTa rpu mpoBeICHUH YIeOHBIX 3aHATHI (BCETo): 24 24
B Tom uuce:
3aHATHSA JIEKIUOHHOIO TUIIA 8 8
3aHATUSL CEMUHAPCKOIO TUIIA 16 16

3.3. O6bem aucuUIUIMHBL (MOAYNs) B (OpME CaMOCTOSATEIHHONH pPabOTHI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl 0O0ydYaronmxcs ¢
MeJaroru4ecKuMy paboTHUKaMH U (W) JIUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNpHOM  NpOrpaMMbl Ha  HHBIX  YCJIOBMSIX, IpU  IPOBEIECHUU
MPOMEXKYTOUYHOM arrecTtanuu coctapisieT 120 akagemuueckux daca (0OB).

3.4. Ilpu o0yyeHuu 1Mo MHAUBUIYATILHOMY Y4€OHOMY IJIaHYy, B TOM YKCIIE IPH
YCKOPEHHOM OOyYeHUH, 00bheM TUCHUILUIUHBI (MOJYJISI) MOXKET OBITh pPealn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM paboThl 00ydaronIMxcs, a Takxke B (opme
KOHTAaKTHOW pabOThl OOyYaromuxcsi ¢ TMEeAarornuecKuMu pabOTHUKAMH M (WJIN)
JUIAMH, TPUBJIEKAEMBIMH K peaiu3alii 00pa3oBaTENbHON MpOrpamMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEAECHUU IPOMEKYTOUYHOM aTTECTALMH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JISKIIUOHHOTO THIIA.

/ TemaTnka JEKITMOHHBIX 3aHATHH / KPAaTKOE COJEPIKaHHE
II/11

1 |BBenenue




TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

1. OBomooHHOE pazputue Teopun TQM.
2. [TaTpuapxu KauecTBa.
3. CWQC - ynpaBneHue KaueCTBOM B MacIITa0ax KOMIIAHHH.

[Iporpamma JIémMunra

1. Tpu nparMaTU4ecKue aKCHOMBI.

2. YerblpHaguats NpuHUMNOB JIEMuHra.
3. CeMb cMepTEIBHBIX 0OJIE3HEH.

4. Hennas peakuuns Jémunra.

5. Huxi Jémunra.

JlunepcTBO — OCHOBA MPeoOpa30BaHUsT KOMITAHUU

1. OcHOBHBIC KauecTBa Jujepa. [IpaBuiia TUAEPCKOTO TIOBSACHUS.
2. Tumonorus cTuieit TuaepCTBa.

3. Paznuumst Mex Iy MeHeKepaMy U JIUAepaMu

I/IHCTp}IMCHTH YIIPpaBJICHHUA KaUCCTBOM
1. CeMb OCHOBHBIX HHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE

Crparerusi COOTBETCTBUS
1. Opranu3zamnuonHas cTpykTypa. Meronomnorus. Texnonorusa. Hegocrarku.

2. ITpuHIUITEI MEHEHKMEHTA OIINOOK.
3. QFD.

CTpaTerI/IH IIOCTOSAHHBIX y.]'Iy‘IH_IeHI/Iﬁ

1. KAIRYO. KAIZEN.

2. Co3maHue ONaronpusATHON CPEeAbl [Tl YIyUIICHUA. Y CJIOBUS IS IPOBEICHUS YTy IICHHHN.
3. I'pynnst Kaligzen.

4. bepexianBoe NPOU3BOACTBO.

5. BceoOuuii yxon 3a 000py0BaHHEM.
6. 5S.

Crparterus npopsiBa

1. MotuBanus B npotecce npeodpa3oBaHuil.
2. MeHemKMEHT 10 L[EJISIM.

3. Xocun Kanpu.

4. CbaaHCHpOBaHHAs CHCTEMa MIOKa3aTeNel.
5. beHumapkuHr.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

JlabopaTopHbie pabOThHI

/o

HaunmenoBanue mabopatopHbIX paboT / KpaTKOe COAepKaHNE

OcuoBel TQM

1. OBomoroHHOE pa3BuTHe Teopun TQM.

2. [TaTpuapxu Ka4ecTna.

3. CWQC - ynpaBieHre KaueCTBOM B MacIITa0ax KOMIIAHHH.

[Tporpamma JIémMunra

1. Tpu nparmaTu4ecKre aKkCHOMBI.

2. YeTslpHaaUaTh NpUHIMIOB JéMUHTa.
3. CeMb cMepTEIIBHBIX 0O0JIC3HE.

4. llentnas peakmus JIémunra.




HaunmeHnoBanue 1ab0paTopHBIX paboT / KpaTKoe CoziepKaHue

5. Huxir Jémunra.

.HI/I,I[CpCTBO — OCHOBa Hp606pa3OBaHI/I${ KOMITaHHUH

1. OcHoBHbIE KauecTBa Jinziepa. [IpaBuiia THIEPCKOTrO MOBEACHUS.
2. Tunonorus cTuieH JuaEpPCTBA.

3. Paznuuus Mexay MEeHeIKepaMu U JTUAepaMu

HMHCTpyMEHTHI yIIpaBieHUs Ka4€CTBOM
1. CeMBb OCHOBHBIX HHCTPYMEHTOB.

2. FMEA anamus.

3. POKA-YOKE

CTpaTCFI/IH COOTBETCTBUSA
1. OpranuzanuonHas ctpykrypa. Metononorus. Texnonorus. HegoctaTku.

2. ITpuHIUITEI MEHEHKMEHTA OIINOOK.
3. QFD.

Crpaterust HOCTOSHHBIX YJIy4ILIEHUN

1. KAIRYO. KAIZEN.

2. Co3gaHue ONaronpusATHON Cpebl U YIyUIICHHA. Y CIIOBHS IS IPOBEICHUS YTy IIICHHHN.
3. I'pynnet Kaiigzen.

4. BepexximBoe MPOU3BOJICTBO.

5. BceoOmuit yxon 3a 000py0BaHHEM.
6. 5S.

Crpaterust npopbiBa

1. MoTtuBanus B mporecce mpeodpa3zoBaHuii.
2. MeHemKMEHT 10 L[EJISIM.

3. Xocun Kanpu.

4. CbalaHCHpOBaHHAs CHCTEMa MOKa3aTeleH.
5. beHuMapKuHr.

CamocrosiTenbHas padoTa 00y4JaroIuXCs.

o/

Bun camocrositensHOM paboTh

Ocuoel TQM

1. OBoumtoroHHOE pazButue Teopun TQM.
2. IlaTpuapxu Ka4yecTna.
3. CWQC - ynpaBieHre KaueCTBOM B MacIITa0ax KOMITAHHH.

IIporpamma /Iémunra

1. Tpu nparmaTH4ecKye aKCHOMBI.

2. YerblpHaauaTh npuHUUNOB [IE€MuHra.
3. CeMb cMepTeNbHBIX O0JIe3HEH.

4. llennas peakuus Jémunra.

5. Hukn Jémunra.

JIunepcTBO — OCHOBA MPe0OpazoBaHMsI KOMIAHUN

1. OcHoBHBIE KauecTBa auaepa. [IpaBuia TUAEpPCKOTO TIOBEIECHUS.
2. Tunonorust CTHIJICH JIUEPCTBA.

3. Paznmumst Mex Iy MeHeKepaMHu 1 JTUAepaMu

NHCTpyMEHTHI yIIpaBJIeHUS KAYECTBOM
1. CeMb OCHOBHBIX UHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE




Bun camocrositensHOM paboTh

Crparerust COOTBETCTBUS

1. OpranuzanuonHas ctpykrypa. Merononorus. Texnonorus. HegoctaTku.
2. [IpyHIUNBI MEHEIKMEHTA OLIHOOK.
3. QFD.

Crpaterusi NOCTOSIHHBIX YIYy4IIICHUN

1. KAIRYO. KAIZEN.

2. Co3gaHue OnaronpusATHON Cpenbl U YIyUIIeHHA. Y CIIOBHS IS IPOBEICHUS YTy IICHUH.
3. I'pynns! Kaiigzen.

4. BepeximBoe MPON3BOJICTBO.

5. BceoOmuii yxon 3a 060pyoBaHHEM.

6. 5S.

Crparerust npopsiBa

1. MotuBanus B nporecce npeodpa3oBaHuid.
2. MeHemKMEHT 10 IIEeTIsIM.

3. Xocun Kanpu.

4. CbaaHCHpOBaHHAs CHCTEMa MTOKa3aTelIeH.
5. beHumapkuHr.

Breimonnenue KypCOBOTI'O ITPOCKTA.

IToaroToBKa K MpOMEXKYTOYHOM aTTECTALMH.

10

[ToaroroBka Kk TeKymemy KOHTPOJIIO.

4.4. IIpumepHbIi IEpEUYEHb TEM KYPCOBBIX POEKTOB
. OyHKIIMOHAIBHBIN aHAIN3 TEXHOJIOTHYECKOT0 00bEeKTa

. [larprapxu kadecTBa

. 14 mpunuunos /[émunra B oredectBeHHOM npakTuke. [{uka PDCA

1

2

3

4. BrIsIBIICHUE JINIEPCKUX KAaYECTB
5. FMEA ananu3. POKA-YOKE
6. MHCTpyKIMs COTpYTHUKA
7. JloM KauecTBa
8
9
1

. 5S. Kan6an. Marpuiia npuopuTeToB

. Anarpamma npunsaTus pemenui. J{narpamma cpoacrsa. [luarpamma cBsizen

0. benumapkuHr

5. llepeueHb wu3AaHWN, KOTOPHIE PEKOMEHIYETCS MCIOJb30BATh IMpPHU

OCBOEHUU JUCHUILUIUHBI (MOYJIA).

No

n/n

Yuebuuk ®IOY "YMILKAT", 2013

bubnuorpaduueckoe onucanue Mecto noctyna

Bceobuiee ynpasnenue kauectsoM B. H. Azapos [u 1p.] http://library.miit.ru/




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpbIE€ MOTYT HCIOJIb30BaThCS IMPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

HNudpopmaninoHHO-ClIpaBOYHbBIE U TMOHMCKOBBIE cucTeMsbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Opera

7. llepedyeHb  JHMIEH3UOHHOTO WU  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIeYeHusl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOIYJIs).

Windows 7Microsoft Office 2013STATISTICA

8. Omnucanue MaTepuUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

VYyeOHast ayuTopust AJi IPOBEACHUS 3aHATUHN JEKIUOHHOTO U CEMHHAPCKOIO
tunalloBopoTHas 10CKa ABYXCTOPOHHSS M BpAILAIOIIAsCs

MynbsTUMeEIUItHOE 000pYI0BAHUE:

Kommnerotep: WorkStation Pentium 4 630, Intel Core i3, Acer

HoytOyxk: Lenovo ThinkPad, Asus

ITpoektop Acer

Onumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsiii 3xpan ScreenMedia Economy

NurepaktuBHas nocka HITACHI

MynsTumenniiasiii npoektop HITACHI

Cepaep Core 2 Duo E6850

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

KypcoBoii mpoekt B 7 cemecTpe.
DK3aM€EH B 7 ceMmecTpe.

10. OueHouHbIe MaTEpHUATIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMbIE MPHU MPOBEACHUU MPOMEKYTOUYHON
aTTecTalllH, pa3padaThIBalOTCS B COOTBETCTBUHM C JIOKAJTbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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