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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[leapto ocBoeHust y4yeOHOM aucuuIUIMHBL «Bceobiee ynpaBieHue
KadeCTBOM» SBJISIETCS MIPUOOPETCHUE CTYJACHTAMU 3HAHWW, YMEHUI W HAaBBHIKOB B
obysact 0a30BBIX MPUOPUTETOB, CHUCTEMHBIX TOAXOAOB K PYKOBOJICTBY
OpraHu3alliei, HAllEJICHHBIX HAa Ka4eCTBO M OCHOBAHHBIX HAa y4acTHH BceX €€
YJICHOB M HANpaBJICHHBIX Ha JOCTHKEHUE JOJIFOCPOYHOIO YcIexa NyTEéM
yIIOBJIETBOPEHUS] TPeOOBAaHUN MOTPEOUTENS, BBITOJbI U AYKOHOMUYECKON JIOTUKH
JUTS 4JICHOB OpPraHU3allMy U OOIIECTBA.

3amavyaMu JUCIUTUTHHBI (MOYJIS) SBJISIFOTCS:

- m3yuuth TpeboBanusa crangaptoB MCO cepun 9000 mo peanuzanuu
MIPUHIIUIIOB MEHEKMEHTA KaueCTBa,

- copMHUpOBaTh HABBIKM BJAJCHUS METOJIaMH BCEOOIIEr0 MEHEKMEHTa
KA4eCTBa;

- BBIIIOJIHATH [UIAHUPOBAHUE OPTaHU3aLMOHHBIX MEPONPUSATUNA MO CO3TAHUIO
U GYHKIIMOHUPOBAHUIO CUCTEM BCEOOIIETO MEHEIP)KMEHTA KauecTBa.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHSI 0Opa3oBaTEILHOM
porpamMmbl (KOMIIETEHIIN) B PE3yJibTaTe 00yUeHHUS 110 AUCIUIUINHE (MOIYIIIO):

OIIK-3 - Crioco0eH ucmonp30BaTh PyHIAMEHTATBHBIC 3HAHUS JIJIS] PEIICHHUS
0a30BbIX 3a7a4 YIpaBJICHUS KAaueCTBOM B TEXHUYECKHMX CHUCTEMax C LEJbIO
COBEPILIEHCTBOBAHMS B MPO(ECCUOHATBHOM IEATETbHOCTH;

IMIK-2 - CroocoOeH ompenensiTh KPUTEpUM W METOMABl  YIPaBICHUS
nmpolieccaMu, OO0eCrieurBaTh HaJUYHE PECypcoB M MHGOpMAINN, HEOOXOIUMBIX
g obecrieueHus pe3yJbTaTUBHOCTH  (DYHKUHMOHUPOBAHUS MPOLECCOB H
yIpaBJICHUs] UMHU, BECTHU MOHUTOPUHT, U3MEPATh U AHAIM3UPOBATH MOKA3aTEIH
IPOU3BOJICTBEHHBIX MPOLECCOB, MNPUHUMATH MEpbl, HEOOXOAMMBIE IS
JOCTH)KEHUS 3allJIAHUPOBAHHBIX PE3yJbTaTOB M IOCTOSIHHOTO  YIIYYIIECHHS
KauyecTBa.

OOyd4eHwme 1Mo TUCIHUILTHHE (MOYJTIO) TIPEIIOoJIaraeT, 4To M0 €ro pe3yIbTaTaM
oOydaromuiics: Oyaer:

3HaTh:

- TEOPETUYECKUE OCHOBBI U COBPEMEHHYIO MPAKTUKY BCEOOIIIETro yIpaBICHUs
KauyeCTBOM;

- THCTPYMEHTBI YIIPaBJICHUs KaueCTBOM;



- HOPMATUBHO-TCXHOJIOTUYCCKYIO JOKYMCHTAILIUIO 110 BOIIPOCAM YIIPABJICHUSA
Kad€CTBOM.

Ymerb:

- (opmynupoBaTh CTpaTerMyecKue LEedd M 3aJayd, ydacTBOBaTh B
pa3pabOTKe 3JIEMEHTOB CTPATEruy, HAIIpaBJICHHbIE HA PA3BUTHE OpPraHU3alluy;

- ONPEIENATh POJIb YNPABICHHUS KAa4€CTBOM M €r0 NPHHIMIBI B CTPATErHH
YIIPaBIICHHs OpraHU3aluen;

- BBIOMpaTh COCOOBI YJIyYILIEHHs Ka4eCTBa.

Baanern:

- CpeJICTBAMH U METOaMH aHaJIM3a KaueCcTBa U HaBbIKaMU pa3paboTKH 110 €To
YIYYIICHUIO;

- HaBbIKAMM IUIAHUPOBAHUA W OPraHU3allMM BHEAPECHUS NPUHIUNOB U
MHCTPYMEHTOB BCEOOIIETO yNPABICHUS KAUECTBOM.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIIA).

OO6mast TPyJIOEMKOCTh AUCHUILIMHBI (Monaynsi) coctaBisier 4 3.e. (144
aKaJIeMUYECKHUX Jaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢  MEJarorM4eCKUMHM  padOTHUKaAMU U (WIKM)  JIHUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
TIPY MIPOBEJICHUHN yUCOHBIX 3aHATHI:

KommaecTBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 24 24
B tom uucne:

3aHATUS JEKIUOHHOIO THUIIA 8 8
3aHATUS CEMUHAPCKOTO THIA 16 16

3.3. O6bemM uCHMIUIMHBI (MOAYJsl) B (opMe caMOCTOATENIBbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydJArOUIUXCS C
NeJarornyeCKuMy pabOTHUKAMU U (MJIM) JIMIIAMHU, TIPUBJICKAEMbIMU K peaTU3alUN
oOpa3oBaTeIbHOM MpOrpaMMbl Ha HHBIX YCJIOBHUAX, TMPHU TPOBEIACHUU
MPOMEXKYTOUHOM arrectauu coctapisieT 120 akageMuueckux yaca (0B).

3.4. ITpu oOy4eHwn¥ 0 MHAUBUAYATFHOMY YI4€OHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH




MOJIHOCTBIO B (POpPME CaMOCTOSITENFHOM pabOThl 00yUAIOUINXCs, a TaKKe B opme
KOHTAKTHON pabOThl 00YYaIOIMIMXCS C MeAarorndyecKuMU paOOTHUKAMHU M (VUM )
JUIIAMH, TIPUBJIEKaeMbIMH K pealiu3alliid 00pa30BaTeIbHON MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MTPOBEICHUH TIPOMEKYTOUHOUW aTTECTAIIHH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |BBeneunue

1. DBomonmonHoe pazputue Teopun TQM.
2. [Tarpuapxu KauecTBa.

3. [Iporpamma JI€munra

2 |Crparerus COOTBETCTBUS
1. OprarmzanuonHas cTpykrypa. Meromonorus. Texaonorus. Henocrarku.

2. ITpuHIUITEI MEHEHKMEHTA OIINOOK.
3. QFD.

3 |Crparerus NOCTOSIHHBIX YJIy4lIeHUN

2. Co3aanue OaronpUsATHON CPEAbI T YAYUIICHHA. Y CIOBUSA ISl IPOBEIACHUS YITYUIICHHUHA.
3. I'pynns Kaiiazen.

4. JImnepcTBO Kak OCHOBA ITPe0Opa30BaHUs KOMITAHHH.

5. bepexnuBoe nMpou3BOJICTBO.

6. BeceoOmuit yxo 3a 000pyI0OBaHHEM.

4 |Crparerus npopbiBa

1. MotuBanus B npoiecce npeodpa3oBaHuii.
2. MeHeKMEHT 11O TeJISIM.

3. Xocun Kanpu.

4. CbanaHcupoBaHHAs cHCTEMa MOKa3aTeNeH.

5. beHuMapKuHT.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlaGopatopHbie paOOThI

/ HanmenoBanwue mabopaTtopHbIx paboT / KpaTKoe coiepKaHue
II/11

1 |IIporpamma JIémunra
1. [Tporpamma JIEMUHTa ¥ €T0 MIPUHIIMITEI MEHEKMEHTA Ka4eCTBa B POCCUICKON MPaKTHKE.

2. CBs13p MPUHIIAIIOB MeHeXKMeHTa kadecTBa Jlémunra u crangapra MCO 9000.
3. uxn PDCA.

2 |IlapameTpsl KauecTBa

1. I[TapameTps! KauecTBa U3JENUS
2. [TapameTpsl KauecTBa yCIyrd
3. 3aTpatThl Ha KA4ECTBO




HanmenoBanue 1a60paTopHBIX paboT / KpaTKoe coepikaHue

Crparerust COOTBETCTBUS
1. Cuctema 3C B opraHusanusx.
2. IIpUHINIBI MCHEPKMEHTA OIIHOOK U JOJDKHOCTHBIC HHCTPYKIIHN.

.HI/I,I[CpCTBO — OCHOBa Hp606pa3OBaHI/IH KOMITaHHUH
1. OcHOBHBIE KayecTBa JUAEpa.

2. Ctuim pyKOBOJICTBA.

3. Pabora B koMaHze.

HMHCTpyMEHTBI KauecTBa

1. Jlom kadecTBa.

2. lnarpamma NpUHATHS PELICHUH.
3. luarpamMma CpoACTBa.

4. Jlnarpamma CBsI3eH.

5. Matpuua npuopuTeToB.
6. FMEA.

Kaubau

Pa3pa60T1<a CHCTEMEBI KaHOaH MCKAY MPOU3BOACTBECHHBIMU YHACTKAMU

Kapra notoka

[TocTpoenue kapThl MOTOKA CO3AaHUS IEHHOCTH

benumapkunr
1. beHUMapKUHT POAYKLUHU U YCIYT
2. beHUMapKHHT ITPOIIECCOB

4.3. CamocrosiTenpHas padoTa 00y4Jarommuxcs.

/o

Bun camocrosTensHoi# paboTh

W3y4eHne AOMOIHUTENBHON JIUTEPATYPHI.

[TonroroBka k 1a00pPATOPHBIM 3aHATHSIM.

BrInonHenne KypcoBOro npoexTa.

A w| N e

IToaroroBka k HpOMe)KYTO‘-IHOI\/’I aTTeCTaluu.

4.4. IIpumepHbIii IEpEUYEHb TEM KYPCOBBIX MPOEKTOB
1. ®yHKIIMOHATBHBINA aHATIU3 TEXHOJIOTHUECKOTO 00OBhEKTa

2. ITatpuapxu KayecTBa

3. 14 npunmunos JIémuHra B oteyectBeHHOM npaktuke. [{ukia PDCA
4. BoisiBJIEHUE JIUJIEPCKUX KAYECTB

5. FMEA ananu3z. POKA-YOKE

6. UHCcTpyKIus COTpYIHUKA

7. JloM KauecTBa

8. 5S. Kan6an. Matpuiia npuopuTeToB




9. Hwuarpamma npunsTus pewmeHuid. Jluarpamma cpoxactsa. Jluarpamma
CBsI3en
10. beHumapKkuHr

5. IlepeueHp wu3NaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOCHUU JUCHUIUIMHBI (MOIYJIA).

Ne
w bubmmorpaduyeckoe onucanue Mecro nocryna
1 Bacunbes, B. A. Opranuzanus nporeccoB https://e.lanbook.com/book/454397

MEHE/DKMEHTA KauecTBa : yueOHoe mocodue / B. A.
BacunbeB. — Mocksa : MAU, 2024. — 102 ¢. —
ISBN 978-5-4316-1182-7.

2 | Konuk, H. B. Ucropust pa3Butus Hayku ynpasieHus | https://e.lanbook.com/book/450401
KauecTBOM : yueOHoe ocooue / H. B. Konwk, B. B.

Cununa, O. A. llyroBa. — Caparos : BaBunoBckuit
yauBepcuret, 2024. — 200 c. — ISBN 978-5-
6051928-8-6.

3 | Jleonos, O. A. Ynpasienue kauecTBoM : yueOHuk juist | https://e.lanbook.com/book/386426
By30B / O. A. Jleonos, I'. H. Temacoga, 0. T
Bepraszosa. — 5-e u3g., crep. — Cankr-IlerepOypr :
Jlanp, 2024. — 180 ¢. — ISBN 978-5-507-47531-5.
4 | Maromenos, I11. I11. YnpaBieHue Ka4eCTBOM : https://e.lanbook.com/book/315989
yueOnuk / [11. [II. Maromenos, A. K. Maromenosa, I'.

E. becnanoBa. — 3-e u3n., nepepald. v 10m. —
Mocksa : JlamkoB u K, 2023. — 352 ¢. — ISBN 978-
5-394-04395-6.

5 | Ilonos, A. A. ITIpumenenue Texnonoruu QFD npu https://e.lanbook.com/book/461600
pa3paboTKe U MPOU3BOACTBE MPOIYKIMH : yueOHOE
nmocobue / A. A. IlomoB. — Mocksa : MUDT, 2023.
— 160 c. — ISBN 978-5-7256-1014-7.

6 | Tymasun, B. A. OpranuszaunonHo-ynpasnendeckue | https://e.lanbook.com/book/461501
KOHLIEMNIINU 00eCcIeYeHus KauecTBa : yueOHoe
nocobue / B. A. Tymasun. — Canxrt-IletepOypr :
['VAIL 2023. — 92 ¢. — ISBN 978-5-8088-1886-6.

6. IlepeueHb COBpPEMEHHBIX TMPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAILIMOHHBIX CIIPABOYHBIX CHCTEM, KOTOpPBHIE MOTYT HCIOJIb30BAThCS MpPU
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

WUnrtepner-nopran EBponeiickoro @oHaa 1m0 MEHEIKMEHTY KauecTBa
(EFQM). (http://www.efgm.org)

Hayunas snextponnas 6ubnuoreka eLIBRARY.RU (www.elibrary.ru)

Hayuano-texanueckas o6unbnuorexka PYT (MUUT) (http:/library.miit.ru).



Oo6pazoBatenpHas miatdopma «tOpaitt» (https://urait.ru/).

Pocrarent — ®denepanpHas ciayx0a 1Mo MHTEIIEKTYalbHOW COOCTBEHHOCTHU
(https://rospatent.gov.ru/ru).

3JI€KTpOHHO-6I/I6HI/IOTC‘{Ha}I CHUCTCMa N31aTCJIbCTBA «JlaHb»

(http://e.lanbook.com/).
DnexTpoHHO-0MOmMoTeyHas cuctema ibooks.ru (http://ibooks.ru/).

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOMMOTrO Il OCBOCHUSI JUCIIUILIMHBI (MOJTYJIs).

Microsoft Internet Explorer (v npyroi 6paysep).
Omnepanuonnas cucrema Microsoft Windows.
Microsoft Office.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIHUILTHHE (MOIYIIIO).

VYyeOHble ayauTOpUU Ui MPOBEACHUS YUYEOHBIX 3aHATHM, OCHAIICHHbBIC
KOMITHIOTEPHON TEXHUKOW M HabOpaMu JIEMOHCTPAIIMOHHOTO 000PY/I0BaHMS.
9. ®opma MPOMEKYTOUHOM aTTECTALNU:

KypcoBoii mpoekT B 7 cemecTpe.
DK3aMeH B 7 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, IPUMEHSIEMBIE NPU NMPOBEACHUHN MTPOMEKYTOUHOU

aTTeCTallMi, pa3padaThIBalOTCA B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktomM PYT (MUNT).
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