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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto ocBoeHust yueOHOW aucuUIUIMHBL «BceoOiee ympaBieHue
KaueCTBOMY» SIBJISIETCSl MPUOOPETEHHUE CTYJACHTAMH 3HAHUM, YMEHUI U HABBIKOB B
oOnmactu 0a30BBIX MPUOPUTETOB, CHUCTEMHBIX TOAXOJOB K PYKOBOJCTBY
OpraHu3alliel, HaIlCJICHHBIX Ha KAYeCTBO M OCHOBAaHHBIX Ha y4acTHH BCeX €€
YWICHOB M HANpaBICHHBIX Ha JOCTWKEHUE JOJIOCPOYHOIO ycmexa IyTEM
YAOBJIETBOPEHUSI TPEOOBAaHUN MOTPEOUTEINS, BBITOJbI U SKOHOMUYECKON JIOTUKH
IUTSl 4JIEHOB OpPraHU3aluy U OOLIECTBA.

3agayamMu JUCHUILIMHBI (MOMYJIs) SIBIISIFOTCSA

- u3yuuth TpeboBanus ctanaaproB MCO cepun 9000 mo peanuzanuu
PUHIIMIIOB MEHEP)KMEHTA KauecTBa,

- c(opMUpOBaTh HABBIKM BJIAJEHUS METOJAAMH BCEOOILIEro MEHEIKMEHTA
KauecTBa;

- BBINOJIHSATH [JTAHUPOBAHUE OPraHU3ALMOHHBIX MEPOIPHUITHI IO CO3AAHHIO
1 (DyHKIIMOHUPOBAHUIO CUCTEM BCEOOIIEr0 MEHEI)KMEHTA KaUeCTBa.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS MO TUCHUILIIMHE (MOIYJIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIU) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTMHE (MOYIIO):

OIIK-3 - CriocoOeH ucmnosb30BaTh GyHIaMEHTATbHBIC 3HAHUS JJI PEIICHUS
0a30BBIX 3a7au YOpPaBJICHUS KayeCTBOM B TEXHUYECKHUX CHUCTEMax C IEJIbIO
COBEpUICHCTBOBAHHUS B MPO(HECCHOHATIBHOM J1eATEIbHOCTH;

IMK-2 - CmoocobeH omnpenensaTb KPUTEPUH M METOJBI  yTPaBICHHS
mpoleccamMu, 00ecTieunBaTh HAIMYUE PECypcoB W MHGPOpPMAIIMU, HEOOXOAMMBIX
s obecrnieueHus Pe3yJbTaTUBHOCTH  (DYHKIMOHUPOBAHUS  MPOIECCOB H
yOpaBlIeHUS UMH, BECTH MOHUTOPHUHT, M3MEPATh U aHAIM3HPOBATh MOKa3aTelu
IPOU3BOACTBEHHBIX  MPOLECCOB, NPUHHUMATh MEpbl, HEOOXOAMMBIE IS
JOCTHKEHMSI 3allJIJaHUPOBAHHBIX PE3YJbTATOB M IMOCTOSHHOTO  YJIyUYIICHHS
KayecTBa.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOIYJII0) MPETNOoJaraeT, 4YTo Mo ero pe3yJbTraraM
oOyyaroruiicst Oyier:

3HaTh:

- TEOPETUUYECKHE OCHOBBI U COBPEMEHHYIO MTPAKTHUKY BCEOOIIETO YIPABICHHUS
Ka4eCTBOM;

- HHCTPYMEHTHI YIIPABJICHUS Ka4€CTBOM;



- HOPpMAaTUBHO-TCXHOJIOTHYCCKYIO JOKYMCHTAILIUIO 11O BOIIPOCAaM YIIPABJICHUSA
Ka4yC€CTBOM.

YMmers:

- (QopMynmpoBaTh CTpaTerMuecKWe TIeId W 3aJadd, ydacTBOBAaTh B
pa3paboTKe 2JIEMEHTOB CTpaTEruu, HaIlpaBJIeHHbIC HAa PA3BUTHE OPTaHU3AIINH;

- ONpPEACIIATh POJIb YIPABICHHUS KAYECTBOM M €0 MPHUHIUIIBI B CTPATEeTyu
yIIpaBJieHUs OpraHu3aIuen;

- BRIOMPATh CIIOCOOBI YJIyUIIICHUSI KaueCTBa.

Baanernb:

- CpeICTBaMH U METOJIaMH1 aHAJIM3a Ka4eCTBa M HaBBIKAMU Pa3pabOTKH I10 €ro
YIYUIIEHUIO;

- HaBbIKAaMM IUIAHUPOBAHUS W OPraHU3alUM BHEAPEHUS TPUHLMUIIOB M
HHCTPYMEHTOB BCEOOIIEro YIPaBICHUS KaueCTBOM.

3. O6beM AUCIUTLIUHBI (MOTYJIs).
3.1. O0mas Tpy10€MKOCTb JUCHUILUIUHBI (MOTYJISI).

OO6mast TPyIOEMKOCTh AUCHUIUIMHBI (MOIyJist) coctaBisieT 4 3.e. (144
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem pgucuMIUIAHBL (MoOayisi) B (opMe KOHTAKTHOW paboOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU U (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTesIbHOM MporpaMMbl Ha UHBIX YCIOBUSX,
IIPU MIPOBEJICHUH YUEOHBIX 3aHATUH:

KommaectBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonTtakTHas paboTa mpu NpoBeIeHNH yUeOHBIX 3aHATHH (BCET0): 24 24
B tom uucne:

3aHATHSA JIEKIIHOHHOTO THIIA 8 8
3aHATHSA CEMUHAPCKOTO THIIA 16 16

3.3. O6bemM mucHUIUIMHBL (MOIyYJisA) B (OpME CaMOCTOSITENIbHONW pabOThI
oOydJaromuxcsi, a Takxke B (opMe KOHTAKTHOW pabOThl OOyYarommxcsi C
Mearorn4ecCKuMU pabOTHUKAMHU U (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTu3aiiu
oOpa3oBaTeNnbHON TpOrpaMMbl Ha HWHBIX YCIOBHUSAX, TPH MPOBEICHUU
IPOMEKYTOUHOM aTTecTanuu cocrapisier 120 akageMmuyeckux vaca (0B).

3.4. [1pu oOy4eHuM 1Mo UHAUBUYyATbHOMY Y4€OHOMY IJIaHY, B TOM YHUCJIE TIPU
YCKOPEHHOM 00Y4Y€HHH, 00BEM JTUCHMIUIMHBI (MOJYJIsI) MOXKET ObITh peain30BaH




MOJTHOCTHIO B (hOpME CaMOCTOATEIHHON paboThl 00yJarommxcs, a Takxke B hopme
KOHTaKTHOU pabOThl O0ydYarOIIMXCSA C MEJarorudecKuMu paboOTHUKAMHU H (WUIIH)
JUI[aMH, TIPUBIICKAEMBIMH K pea3aIlii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TTPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3aHsaTus JISKIIUOHHOTO THUIIA.

/ Tematuka JICKIIMOHHBIX 3aHITUH / KpaTKO€ COACPIKAHUC
/11

1 |BBeneuue

1. DBomonmonHoe pazputue Teopun TQM.
2. [larpuapxu KauecTBa.

3. [Iporpamma JI€munra

2 |Crparerus COOTBETCTBUS
1. OpranuzaunonHas ctpykrypa. Merononorus. Texnonorusa. HegocraTku.

2. IIpyHIMITBI MEHEKMEHTa OIINOOK.
3. QFD.

3 |Crparerus NOCTOSIHHBIX YJIy4lIeHUN

2. Co3aaHue OaronpUsATHON CPEAbl T YIAYUIICHHA. Y CIOBUS ISl IPOBEIACHUS Yy UIICHUHN.
3. I'pynnst Kaiigzen.

4. JImpepcTBO KaK OCHOBA MPeoOpa30BaHUsI KOMITAHHH.

5. bepexnuBoe MpoU3BOJCTBO.

6. BceoOmuit yxoma 3a 000pyTOBaHUEM.

4 |Crparerus npopbiBa

1. MotuBanus B npoiecce npeodpa3oBaHuid.
2. MeHeKMEHT MO TeJISIM.

3. Xocun Kanpu.

4. CbanancupoBaHHAs cHCTEMa MOKa3aTeNeH.

5. beHumapkuHr.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie paboThI

HaumenoBanue 1abopatopHbIX paboT / KpaTKoe CoAepKaHNe

1 |IIporpamma JIémunra
1. [Tporpamma JIEMUHTA ¥ €T0 MIPUHIIUITEI MEHEDKMEHTA Ka4eCTBa B POCCUICKON MPaKTHKE.

2. CBs13p MIPUHIIAIIOB MeHeKMeHTa kKadecTBa Jlémunra u crangapra MCO 9000.
3. uxn PDCA.

2 |Ilapametpsl KauecTBa

1. I[TapameTps! KauecTBa U3JENUS
2. [TapameTps! KauecTBa yCIyTd
3. 3aTpatel Ha KA4ECTBO




HaumeHnoBanue 1abopaTopHbIX paboT / KpaTKOE CoJepKaHne

Crparerusi COOTBETCTBUS
1. Cuctema 3C B opranuzamusx.
2. IIpyHIUNBI MEHEPKMEHTa OLIMOOK U JOJKHOCTHBIE HHCTPYKIIUH.

.HI/I,I[CpCTBO — OCHOBa Hp606pa3OBaHI/IH KOMITaHHUH
1. OcHOBHBIE KayecTBa JUAEPa.

2. Ctuim pyKOBOJICTBA.

3. PabGora B kOMaHE.

HMHCTpyMEHTBI KauecTBa

1. Jlom kadecTBa.

2. lnarpaMma NpUHATHS peLICHUH.
3. luarpamma CpoACTBa.

4. lnarpamma cBs3eH.

5. Matpuua npuopuTeToB.

6. FMEA.

Kaubau

Pa3pa60TKa CHCTEeMBI KaHOaH MCKAY MPOU3BOACTBCHHBIMU YYACTKAMU

Kapra nortoka

[TocTpoenue kapThl MOTOKA CO3AaHUS IEHHOCTH

benumapkunr
1. beHUMapKHUHT NPOAYKLIUHU U yCIyT
2. beHUMapKUHT IIPOIIECCOB

4.3. CamocrosiTenbHas paboTa 00y4darOIMuXCS.

/o

Bun camocrostenbHOM paboThI

W3y4eHne NONOIHATEIbHON JIUTEPATYPBI.

[TonroroBka k 1a00pPATOPHBIM 3aHATHSIM.

BrinonHeHne KypcoBOro npoexra.

A w| N e

IToaroroBka k HpOMG)KyTO‘-IHOﬁ aTTeCTalnuu.

4.4. IlpuMepHBIN NTEpEYEHb TEM KYPCOBBIX POEKTOB
1. ®yHKUMOHATBHBIA aHATU3 TEXHOJIOTHYECKOTO0 00bEKTa

2. IlaTtpuapxu kayecTBa

3. 14 npunuunos JIémunra B oteuectBeHHOM npaktuke. [lukn PDCA
4. BeisiBIEHUE JINJEPCKUX KAYECTB

5. FMEA ananu3z. POKA-YOKE

6. MHCTpyKIMS COTPYIHUKA

7. JloM KauecTBa

8. 5S. Kan6an. Marpunia npuopuTeToB




9. Jlmarpamma mnpunsaTus pemieHuil. luarpamma cpojacrtBa. Jlumarpamma
CBsSI3EN
10. benumapKkuHr

5. IlepeueHp wu3IaHMM, KOTOpHIE PEKOMEHAYETCS MCIOJIb30BaTh TPH
OCBOECHUU JUCHUIUIAHBI (MOAYJIA).

Ne
w bubnmorpaduyeckoe onucanue Mecro nocryna
1 Bacunwes, B. A. Opranuzanus npoieccoB https://e.lanbook.com/book/454397

MEHEDKMEHTA KauecTBa : yueOHoe mocodue / B. A.
BacunbeB. — Mocksa : MAU, 2024. — 102 ¢. —
ISBN 978-5-4316-1182-7.

2 | Konuk, H. B. VicTopust pa3BuTust Hayku yrpasienus | https://e.lanbook.com/book/450401
KauecTBOM : yueOHoe mocooue / H. B. Konuk, B. B.

Cununa, O. A. lllyroBa. — Caparos : BaBunoBckuit
yauBepcuret, 2024. — 200 c. — ISBN 978-5-
6051928-8-6.

3 | Jleonos, O. A. Ynpanenue kauectBoM : yueOnuk st | https://e.lanbook.com/book/386426
By30B/ O. A. Jleonos, I'. H. Temacosa, 0. I
Bepraszosa. — 5-e u3g., crep. — Cankr-IlerepOypr :
Jlanp, 2024. — 180 ¢. — ISBN 978-5-507-47531-5.
4 Maromenos, L. I1I. Ynpasnenue kauecTBOM : https://e.lanbook.com/book/315989
yueOnuk / 1. I1I. Maromenos, A. K. Maromenosa, I

E. becnanoBa. — 3-e u3n., nepepald. v J0M. —
Mocksa : JlamkoB u K, 2023. — 352 ¢. — ISBN 978-
5-394-04395-6.

5 | Ilonos, A. A. IIpumenenue texnosnoruu QFD npu https://e.lanbook.com/book/461600
pa3paboTKe U MPOU3BOACTBE MPOIYKIUH : ydeOHOe
nmocobue / A. A. IlomoB. — Mocksa : MUDT, 2023.
— 160 c. — ISBN 978-5-7256-1014-7.

6 | Tymasus, B. A. OpranusanuonHo-ynpasinendeckue | https://e.lanbook.com/book/461501
KOHIIETIIUHM 00ecreueHus KauecTna : yueOHoe
nocobue / B. A. Tymasun. — Cankr-IletepOypr :
['VAIL 2023. — 92 c¢. — ISBN 978-5-8088-1886-6.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CHPABOYHBIX CHCTEM, KOTOpPbIE MOTYT MCHOJIb30BaThCS MpHU
OCBOEHUU JUCUUILIAHBI (MOAYJIA).

WNurtepner-nopran EBpomneiickoro ¢oHma 1m0 MEHEHKMEHTY KadecTBa
(EFQM). (http://www.efgm.org)

Hayunas snexkrponnas 6unbnuorexka eLIBRARY.RU (www.elibrary.ru)

Hayuno-texuuueckas oudnuoreka PYT (MUUT) (http:/library.miit.ru).



O6pazoBarenbHas miatdopma «FOpaiit» (https://urait.ru/).

Pocnarent — ®@enepanbHast ciyx0a M0 MHTEIJIEKTYyaJIbHOM COOCTBEHHOCTHU
(https://rospatent.gov.ru/ru).

DNEeKTPOHHO-O0MOIMOTeUHAs cucrema U3/1aTeJIbCTBA «JTanby

(http://e.lanbook.com/).

DnekTpoHHO-0nbnoTeyHas cuctemMa ibooks.ru (http://ibooks.ru/).

7. IlepedyeHb  JHIIEH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOr0 OOecredYeHus, B TOM YHUCIE OTEYECTBEHHOrO MPOU3BOCTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOYJIs).

Microsoft Internet Explorer (uiu apyroit 6pay3sep).
Omneparnuionnas cucrema Microsoft Windows.
Microsoft Office.

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUIMHE (MOIYJIIO).

VY4eOHble ayIUTOpUU [JJIsl MPOBENEHUS YUYEOHBIX 3aHATUH, OCHAILlEHHBIE
KOMITBIOTEPHOU TEXHUKON U HA0OpamMu IEMOHCTPAMOHHOTO 000PYI0BAHHS.

9. ®opma MPOMEKyTOUHOM aTTECTAIUU:

KypcoBoii mpoekT B 7 cemecTpe.

DK3aMeH B 7 ceMecTpe.

10. OueHouHbIE MaTEPHUAIIBI.

OueHoOYHbIE MaTepUalibl, TPUMEHSIEMBbIE TIPU MPOBEICHUH MTPOMEKYTOUYHON

aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktrom PYT (MUUT).
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