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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Ilenpto ocBoeHMS y4eOHOM aucHMIUIMHBI «BceoOmiee ympaBlieHUH
KaueCTBOM» SIBJISICTCS IPHOOPETCHHUE CTYJACHTAMHU 3HAHWW, YMCHUI M HaBBIKOB B
obmacth 0a30BBIX TNPHOPUTETOB, CHCTEMHBIX IIOJAXOJIOB K PYKOBOJCTBY
OpraHu3alliei, HAICIICHHBIX Ha KAa4eCTBO M OCHOBAaHHBIX Ha yYacTHH BCeX €
YJICHOB W HAMPAaBICHHBIX Ha JOCTHXKEHUE JOJTOCPOYHOTO YyCIexa MyTEéM
YIOBIICTBOPEHUS TPeOOBAaHUN TOTPEOUTEINISI, BHITOJBI U YKOHOMHYECKOW JIOTUKH
JIUISL WICHOB OpraHu3aIuy U 00IIecTBa.

2. [Inanupyemble pe3ysibTaTbl 00y4YEeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb GopmMupyemMbiX pe3ylbTaTOB OCBOCHUS 00pa3oBaTeIbHOU
porpamMmsl (KOMIIETEHLUI) B pe3ybTaTe 00yUYeHUs M0 TUCUMILIUHE (MOIYIIO):

OIIK-3 - Crioco0eH ucmosbp30BaTh GyHIAMEHTAIBHBIC 3HAHUS IS PEIICHUS
0a30BbIX 3a/7a4 YNPABJICHUS KAYECTBOM B TEXHUYECKUX CHCTEMAxX C IEJbIO
COBEPIICHCTBOBAaHUS B MPO()ECCUOHATBHOMN AESTEILHOCTH;

IIK-2 - CmoocoGeH ompenensaTh KPUTEPUM W METOMABI  YIPaBICHUS
npoieccaMu, o0ecrneunBaTh HAIMYUE PECYpCOB M MH(OpMaImu, HEOOXOIUMBIX
I o0ecreueHusl Ppe3yJbTaTUBHOCTU  (YHKIIMOHUPOBAHUS TPOIECCOB U
YIpPaBJICHUS UMHU, BECTU MOHHUTOPHUHI, U3MEPATh U aHAIU3UPOBATH MOKA3aTEIU
MPOU3BOJICTBEHHBIX  MPOLIECCOB, MPUHUMATh MEpbl, HEOOXOAUMBIEC IS
JOCTUKEHHUS 3aIlUIaHUPOBAHHBIX PE3YyJIbTATOB M IOCTOSHHOTO YJIYYILICHHS
KauecTBa.

OOyueHue 1Mo JUCIUTLIMHE (MOJTYITIO ) TIPEIIoIaraeT, 4To 1Mo ero pe3yibTaTaM
oOyuaromuiicst Oyier:

3HaTh:

OCHOBHBIE BHJIBI CTpaTErudl yIpaBJeHHUS, METOJbl aHalu3a. YMeTh
GbopMyIMpPOBaTh CTpPATETWYECKUE IENM W 3a7a4d, y4acTBOBAaTh B Ppa3paboTKe
AJIEMEHTOB CTPATETHH, HAIIPABJICHHBIC HA PA3BUTHE OPTaHU3AIUH.

YMeTh:

ONPENETATh POJb YIPABJICHUS KAYECTBOM M €r0 MPUHLMIBLI B CTpaTeruu
yIIpaBJICHUS OpraHu3alKe, BIaJeTh CPECTBAMU U METO/IaMU aHAJIM3a KaueCcTBa U
yMeTh pa3padaTeiBaTh MEPOIIPHUATHUS 110 €r0 YIyUIICHHIO.

Baaners:

Crocob6eH ydacTBOBaTh B pa3pabOTKe CTPATETUH YIIPaBICHUS OPTaHU3AINH B
chepe mnpodecCHOHAIBHOW NESITENbHOCTH, IUIAHUPOBATh U  OCYUIECTBISIThH
MEpPOTIPUATHS, HAIIPABJICHHBIC HA €€ PeaTU3aIUI0



3. O0beM TUCHUIUIUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUILINHBI (MOIYJIs).

OO6masi TpyHOEMKOCTh AUCHUIUIMHBI (MOayJsi) coctaBiser 4 3.e. (144
aKaJieMUYecKux yaca(oB).

3.2. O0bem AuCHUIUIMHBL (MOAYJsi) B (QopMe KOHTAKTHOM paboThI
oOydJarormuxcsi ¢  IENarorM4ecCKUMu  paboTHHUKaMu W (WIM)  JUIAMH,
MPUBJICKAEMBIMU K pean3aiuu 00pa30BaTeIbHON MMPOTPaMMBbI HA MHBIX yCIIOBUSX,
IPY MPOBEJICHUY YUE€OHBIX 3aHITHIA:

KommgectBo gyacos

Tun yueOHbIX 3aHATHH
Bcero | Cemectp Ne7

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 24 24
B toM uncie:

3aHATUA JIEKLIMOHHOTO TUIIA 8 8
3aHATHSA CEMUHAPCKOTO THUTIA 16 16

3.3. O0beM muCIUIIIUHBI (MOIyNs) B (opmMe caMOCTOSITENBHOW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydarommMXCcs ¢
NearornaecKuMu pabOTHUKAMHK | (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTU3aIiH
oOpa3oBaTeIbHOM TPOrpaMMbl Ha HWHBIX YCJIOBHUSAX, TIPH  IPOBEICHUU
MIPOMEKYTOUHOH aTTecTanuu cocrapiser 120 akageMuyeckux yaca (0B).

3.4. Ilpu oOy4eHnu Mo MHAUBUAYATILHOMY YYEOHOMY IIJIaHy, B TOM YHCIIE TIPU
YCKOPEHHOM O0y4Ye€HHH, O0BEM TUCIUILUIMHBI (MOJYJIs1) MOXKET ObITh peaanu30BaH
MOJTHOCTBIO B (DOPME CaMOCTOSITEIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAKTHOM paboThl 00YUYaIOMIMXCS C MEJarornuyecKuMu pabOTHUKAMU U (WJIH)
JUIIaMH, TIPUBJIEKAEMBIMU K peau3aiuu o0pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX
YCJIOBUSIX, TIPU MPOBEJACHUU TPOMEKYTOUYHON aTTECTAIIUH.

4. ConeprxkaHue TUCIHUTIIAHBI (MOTYJIs).

4.1. 3aHATHA TEKIUOHHOT'O THUIIA.

/ TemaTnka NEKIIMOHHBIX 3aHATHHU / KpaTKO€ COACPIKAHUC
II/11

1 |BBenenue

1. DBomoMoHHOE pa3BuTHe Teopun TQM.

2. [Tarpuapxu KavecTBa.

3. CWQC - ynpagiieHHe Ka4eCTBOM B MacIITa0ax KOMIIAHHH.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

[Iporpamma [Iémunra

1. Tpu mparmMaTu4ecKkue aKkCHOMBI.

2. YerblpHaauaTh NpuHUOUNOB JIEMUHTra.
3. CeMb CMEpTENBHBIX OOJIC3HEH.

4. llennas peaxuus J{émunra.

5. Hukn JIémunra.

JIngepcTBO — OCHOBA MPeoOpa30BaHMs KOMITAHUN

1. OcuoBHbIe KauecTBa Juaepa. [IpaBuiia THAEPCKOTrO MOBEICHUS.
2. Tumonorus CTUiIeH TUIEPCTBA.

3. Pazmiums Mexxmy MeHeIKepaMuy 1 THAEepaMu

HNHCTpyMeHTHI yripaBieHUs Ka4€CTBOM
1. CeMb OCHOBHBIX HUHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE

CrtpaTerusi COOTBETCTBHS
1. Opraam3annonHas cTpykrypa. Metogonorus. Texnomorus. Hegocratku.

2. [IpuHIMIBE MEHEKMEHTA OIIHOOK.
3. QFD.

Crparerusi HOCTOSIHHBIX YJIyUIIICHUN

1. KAIRYO. KAIZEN.

2. Co3niaHue OIaronpusTHOM Cpesibl AUl yIydIeHn . Y CI0BHS IS TPOBEICHUS YITyUIICHUH.
3. I'pynmst Kaiigzen.

4. bepexarBoe MPOU3BOJICTBO.

5. BceoOmuit yxox 3a 000pyIOBaHHEM.

6. 5S.

Crparerusi mpopbiBa

1. MotuBanus B mporecce npeodopa3oBaHHH.
2. MeHeKMEHT 110 LIETISIM.

3. Xocun Kanpu.

4, COaaHCHUpOBaHHAS CHCTEMa MOKA3aTeIICH.
5. beHuUMapKuHr.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie pabOTHI

o/

HaumenoBanue mabopatopHbBIX paboT / KpaTKoe CoJepKaHue

Ocnosel TQM

1. OBomonmoHHOE pa3sutue Teopur TQM.

2. [NaTpuapxu Kka4uecTna.

3. CWQC - ynpasiieHre Ka4ecTBOM B MacITabax KOMIIAHHH.

IIporpamma JIémunra

1. Tpu mparMaTu4ecKue aKkCHOMBI.

2. YetblpHaanaTh NpuHIUNOB JIEMUHTA.
3. CeMb cMepTENBHBIX OOJIE3HEH.

4. HenHas peakuus Jémunra.

5. Huxn Jémunra.

.HI/I,I[CpCTBO — OCHOBAa npeo6pa30BaHI/I;1 KOMIIaHUH
1. OcHOBHEIE Ka4yecTBa Jmaepa. HpaBI/ma JIMACPCKOIro MOBEACHUS.




n/n

HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

2. Turmonorus CTUIeH TAICPCTBA.
3. Pazmmumst Mexxay MeHeDKepaMy U JTHIepaMu

HNHCTpyMEHTBI yIIPABICHUS Ka4€CTBOM
1. CeMb OCHOBHBIX HUHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE

Crtpaterusi COOTBETCTBHS
1. Opranm3annonHas cTpykrypa. Metogonorus. Texnomorus. Hegocratku.

2. [TpuHIMIIE MEHEHKMEHTA OIIHOOK.
3. QFD.

Crparerust NOCTOSIHHBIX YJIy4ILIEHUI

1. KAIRYO. KAIZEN.

2. Co3ganue O1aronpusTHON CPeabl TS YIYUIICHUH. Y CIIOBUS AJIs IPOBEIACHUS YTy UIIICHHH.
3. I'pynnst Kaiigzen.

4. BepexxirBoe MPOU3BOACTBO.

5. Bceobmuit yxon 3a 0600pyaOBaHHEM.
6. 5S.

Crparerusi npopbiBa

1. MoTtuBanus B mporecce npeoopa3oBaHuii.
2. MeHeKMEHT M0 LeJISM.

3. Xocun Kanpu.

4. CbayiancupoBaHHasl CUCTeMa MoKa3aTenei.
5. beHumapkuHr.

4.3. CamocrosiTenbHas padoTa 00y4daroImuXCs.

n/

Buna camocrosiTesHOM paboThI

Ocnoel TQM

1. DBomonoHHOE pa3BuTHe Teopun TQM.

2. ITaTpuapxu KadecTBa.

3. CWQC - ynpasiieHHe Ka4eCTBOM B MacITabax KOMIAHHH.

IIporpamma JI€munra

1. Tpu nparMaTHYECKHE AKCUOMBI.

2. YerblpHaauath npuHUUNoB JIémMuHra.
3. CeMb CMEpPTEIBHBIX OOJIC3HEH.

4. llennas peaxuus J{émunra.

5. Hukn JIémunra.

JlngepcTBO — OCHOBaA MpeoOpa30BaHMs KOMITAHUN

1. OcHoBHBIC KauecTBa Tuaepa. [IpaBmna TuaepcKoro MOBEICHHUS.
2. Turmonorus CTUIeH TUICPCTBA.

3. Paznuuust MeXay MEeHeIKepaMu U JIHIepaMu

HNHcTpyMeHTHI yIpaBieHUs] Ka4€CTBOM
1. CeMb OCHOBHBIX HHCTPYMEHTOB.

2. FMEA ananus.

3. POKA-YOKE

Crtpaterusi COOTBETCTBHS
1. Opranm3annoHHas cTpykrypa. Metogonorus. Texnomorus. Hegocratku.

2. [TpuHIAIIE MEHEKMEHTA OIIHOOK.
3. QFD.




n/n

Bun camocrosiTenbHO#M paboTh

Crparerusi HOCTOSIHHBIX YJyUIIIEHUN

1. KAIRYO. KAIZEN.

2. CoznaHne OaronpusATHON Cpeibl Al yIydImeHni. Y cIoBHs A IPOBEACHUS YITyUIICHNH.
3. I'pynnst Kaiiazen.

4. BepexxnBOoe MPOU3BOACTBO.

5. BceoOmuii yxon 3a 000py/J0BaHHEM.

6. 5S.

Crparerus npopbiBa

1. MoTtuBanus B mporecce npeoopa3oBaHuii.
2. MeHeHKMEHT O LIEISIM.

3. Xocun Kanpu.

4. COanaHCHpOBaHHAS CHCTEMa MTOKa3aTeeH.
5. beHuUMapKkuHr.

BrinosiHeHUE KypCOBOro MPOEKTA.

[ToaroroBka k IpOMEKYTOYHOM aTTECTALUH.

10

[ToaroroBka K TeKyiemMy KOHTPOJIIO.

4.4. [lpuMmepHbIi TIEpEeUYEHb TEM KYPCOBBIX MPOEKTOB
. OYHKIIMOHAIBHBIN aHAIN3 TEXHOJIOTUYECKOT0 00BEKTa

. [Tatpnapxu kauectBa

. 14 npuaiunos JIémuara B oreuecTBeHHOM npaktuke. [lukin PDCA

1
2
3
4. BrIsiBIICHUE JIMJIEPCKUX KaueCTB
5. FMEA anamm3. POKA-YOKE
6. UHCTpyKIUs COTpYIHUKA
7. JloM kauecTBa
8
9

. 5S. Kan6an. Marpuiia npuopuTeToB

. Jmarpamma npunsaths pemeHund. {uarpamma cpoxacrtBa. Jlmarpamma

CBA3EU

10. benumapkuHr

5. Ilepeuenb wu3NaHMI, KOTOpPbIE PEKOMEHAYETCS UCIOIb30BaTh IpPHU

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

Ne
/o

bubmmorpadudeckoe onucanne Mecro nocryna

BceobOmiee ynpaBnenue kauectBom B. H. Azapos [u ap.] http://library.miit.ru/

VYuebnuxk ®I'OY "YMIL XKAT" , 2013




6. Ilepeuenp coBpeMEeHHbIX NPOPECCHOHANBHBIX 0a3 JaHHBIX |
WH(OPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE€ MOTYT HCHOJb30BAThCS MPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

NudopmanmonHo-cripaBouHble M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Opera

7. llepedyeHb  JNHIICH3UOHHOTO ©  CBOOOJHO  PaCHpPOCTPAHSIEMOTO
MpPOrpaMMHOTO OOECTICUYeHUsSI, B TOM YHUCJIE OTEUECTBEHHOI'O MPOU3BOJICTRBA,
HEO0OXOIMMOTrO /111 OCBOCHHSI TUCIUILIIUHBI (MOIYJIs).

Windows 7Microsoft Office 2013STATISTICA

8. OmmcaHne MaTepUaJbHO-TEXHUYSCKOM 0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUS 00pa30BaTEILHOrO MpoIiecca Mo TUCIHUILTHHE (MOIYJIIO).

VYyebnass ayautopuss JUIsi  TPOBEICHUS 3aHATHM  JIGKIIMOHHOTO U
cemuHapckoro tunalloBopoTHast Jocka IBYXCTOPOHHSIS U Bpallaronascs

MynsTumMeuitHoe 000py0BaHUE:

Kommnsrotrep: WorkStation Pentium 4 630, Intel Core 13, Acer

HoytOyx: Lenovo ThinkPad, Asus

[Ipoextop Acer

Omumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsiii sxpan ScreenMedia Economy

NurtepaktuBnas nocka HITACHI

Mynbstumenuiinsiii npoektrop HITACHI

Cepgep Core 2 Duo E6850

9. ®opma TpOMEKYTOUYHOM aTTECTALIUM:

Kypcosoii mpoekT B 7 cemectpe.
DK3aMeH B 7 ceMecTpe.

10. OuenouHble MaTEpHUAIIBI.

OueHOYHbIE MaTepUalIbl, IPUMEHSIEMBIE MPU MPOBEICHUHN MTPOMEKYTOUHON
aTTeCTaIK, pa3padaThIBAIOTCA B COOTBETCTBHHM C JIOKAIBHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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