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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Henpto ocBoeHust yueOHOM gucuuIuiMHbBl «Bceobiiee ympaBiieHHe
KaueCTBOM» SIBJISIETCS MPUOOPETEHHE CTyJeHTaMU 3HAHUW, YMEHUI 1 HaBBIKOB B
o0nmacT 0a30BBIX MPHOPUTETOB, CHUCTEMHBIX TIOJIXOJIOB K PYKOBOJCTBY
OpraHu3alyel, HalleJeHHbIX Ha KaueCTBO U OCHOBAHHBIX Ha y4acTHHM BceX €€
YJICHOB W HANpaBJICHHBIX Ha JIOCTMXKEHHE JOJTOCPOYHOTO Yycrexa MyTéEM
YIOBJICTBOPEHUSI TPEOOBAHUN MOTPEOUTENS, BBITOJbI U SKOHOMHUYECKON JIOTUKHU
JIUISL WICHOB OpraHu3aIuy U 00IIecTBa.

3agayaMy TUCUUTUIMHBI (MOIYJISI) SIBJISIFOTCS:

- m3yunth TpeboBanua crtanaaproB MCO cepun 9000 mo peanuzanuu
MPUHIHUIIOB MEHEKMEHTA Ka4eCTBa;

- chopmupoBaTh HaBBIKM BIIAJICHUS METOJAaMHU BCEOOIEro MEHEIKMEHTa
KauecTBa;

- BBIMIOJIHATH TJIAHUPOBAHUE OPTaHU3AIMOHHBIX MEPOIIPUSATUN 1O CO3AaHUIO
1 QYHKIMOHUPOBAHUIO CUCTEM BCEOOIIETO MEHEI)KMEHTA KauecTBa.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUsSI 00pa3oBaTeIbHOMU
nporpamMmsbl (KOMIIETEHLIUI) B pe3ybTaTe 00yUeHHUs 10 AUCHUIUIUHE (MOAYJIIO):

OIIK-3 - CriocoGeH ucmosp30BaTh GyHIAMEHTAIBHBIC 3HAHUS IS PEIICHUS
0a30BbIX 3a/7la4 YMPABJICHUS KAYECTBOM B TEXHUYECKUX CHCTEMAxX C IEJIbIO
COBEPIICHCTBOBAaHUS B MPO(ECCUOHATBHOMN AESTETLHOCTH;

IIK-2 - CmoocoOeH ompenensaTh KPUTEPUH W METOABI  YIPaBICHUS
nporieccaMu, o0ecreunBaTh HAJIMUKUE PecypcoB U MHGOpMaLUKM, HEOOXOIUMBIX
I o0ecreueHusl Ppe3yJbTaTUBHOCTU  (YHKIIMOHUPOBAHUS TPOIECCOB U
YIpaBJICHUSI UMH, BECTU MOHHUTOPHUHI, U3MEPATh U aHAIU3UPOBATH MOKA3aTEIU
MPOU3BOJCTBEHHBIX  TPOIECCOB, MPUHUMATh MEpbI, HEOOXOAUMBIC  JUIS
JOCTUKEHHUS 3aIlUIaHUPOBAHHBIX PE3YyJbTAaTOB M IOCTOSHHOTO YJIYYILICHHS
Ka4yecTBa.

OOyueHue 1Mo JUCIUILIMHE (MOJTYIIIO ) IPEIoIaraet, 4To 1Mo ero pe3yJibraTaM
oOyuaromuiicst Oyier:

3HaTh:

- TEOPETUICCKHE OCHOBBI M COBPEMEHHYIO ITPAKTHKY BCEOOIIETO YIIPaBICHUS
KaueCTBOM,;

- HKHCTPYMEHTHI YIIPABIICHUS KAYECTBOM;



- HOPMAaTUBHO-TCXHOJOTNYCCKYIO JOKYMCHTAIIUIO 110 BOIIPOCaM YIIPABJICHUSA
KadC€CTBOM.

Ymern:

- (dopmynupoBaTh cCTpaTerMYecKHMEe LE€Id M 3aJadd, ydacTBOBaTb B
pa3paboTKe 3JIEMEHTOB CTPATETUH, HAIIPABJICHHbIE HAa Pa3BUTUE OPTaHU3ALNN;

- ONpPEIENATh POJIb YNPABIEHUS Ka4yeCTBOM M €ro MPUHLHUIIBI B CTPATETUH
YIIPaBJIEHUs] OpTraHU3ALUEN;

- BBIOMpATh CIIOCOOBI YIIyUIICHHS KAa4eCTBa.

Baaners:

- CpeICTBaMM M METO/IaMU aHAJIN3a KaueCcTBa U HaBBIKaMU pa3pabOTKH MO €ro
YIY4IlICHUIO;

- HaBBbIKAMM IUIAHUPOBAHUSA U OpraHU3alMU BHEAPECHUSA TPUHIUINOB U
HHCTPYMEHTOB BCEOOIIEro yIpaBICHUS KAa4eCTBOM.

3. O0beM IUCHUIUIUHBI (MOJTYJIS).
3.1. Obmas Tpy10€MKOCTh JUCIUIUIMHBI (MOIYJIS).

OO6miasi TpyIOEMKOCTh AUCHUIUIMHBI (MOayJisi) coctaBisier 4 3.e. (144
akaJeMHUYEeCKHUX Jaca(oB).

3.2. O6bem aucuMIUidHbL (Monaynsi) B (opMe KOHTAaKTHOM paboOThI
oOydaromuxcst ¢  MeJIarorH4ecKMMH  paboTHUKaMu M (WIM)  JIMLAMH,
IPUBJIEKAEMBIMH K peajin3alnu 00pa3oBaTesIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IPU IPOBEICHUH YUEOHbIX 3aHATUH:

KomnaectBo wacon

Tun yueOHbIX 3aHATHH
Bcero | Cemectp Ne7

KonrakTHas paboTa rmpy npoBe/iecHUH Y4eOHBIX 3aHSTHH (BCETr0): 24 24
B TtoMm uncie:

3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO THIIA 16 16

3.3. O0beM AUCHUIUIUHBL (MOIyJNsg) B (opmMe caMOCTOSITENbHONW paboThI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM paboOThl OO0ydarouuxcsi ¢
NeAarorndecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBIIEKAEMbBIMH K peaTn3aiu
0o0pa3oBaTeNbHONM MPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMpPH MPOBEACHUU
IIPOMEKYTOUHOM aTTecTaluu cocrapiser 120 akageMuyeckux yaca (0OB).

3.4. IIpu 0Oy4eHnH 110 MHANBUIYAIEHOMY Y4eOHOMY IIJIaHY, B TOM YHCIIE TTPH
YCKOPEHHOM 00Yy4YeHUH, 00BEM AUCIUIUIMHBI (MOJIYJIsI) MOXKET OBITh pean30BaH




MOJTHOCTBHIO B (hOpME CaMOCTOATEIBHON paboThl 00yJarOmIMXCs, a TakxKe B popme

KOHTaKTHOM paboOThl 00ydaloIUXCs ¢ NeAarortdecKuMu pabOTHUKAMH U (WJIH)

JMgaMu, IpUBJICKACMbIMHU K pCaiu3aliu O6pa3OBaT€HBHOﬁ IMporpaMmMbl Ha MHBIX

YCIOBUAX, ITPU IIPOBCACHUU HpOMG)KYTO‘IHOﬁ aTTCcCTallnu.

4. ConeprkaHue TUCIHUTIIAHBI (MOTYJIsA).

4.1. 3aHATHA TEKIUOHHOT'O THUIIA.

n/n

TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Beenenne

1. DBomonoHHOE pa3BuTHe Teopun TQM.
2. [TaTpuapxu KadecTBa.

3. Ilporpamma JIémmara

Crtpaterusi COOTBETCTBHS
1. OprannzanuonHas cTpykTypa. Metononorus. TexHomorust. HenocraTku.

2. [TpuHIAIIE MEHEKMEHTA OIITHOOK.
3. QFD.

Crparerust HIOCTOSIHHBIX YJIy4ILIEHUI

2. Co3aanue 01aronpusaTHON CPeAbl TS YIYUIICHUH. Y CIOBHS AJIs IPOBEIACHUS YTy UIICHHA.
3. I'pynmst Kaiigzen.

4. JInmepcTBO Kak OCHOBA MPE0Opa30BaHUs KOMITAHHUH.

5. bepexinBoe npou3BOACTBO.

6. BceoOmuit yxox 3a 000pyZoBaHHEM.

Crparerusi npopbiBa

1. MotuBauus B mmpoiiecce npeoopa3oBaHHH.
2. MeHeKMEHT 110 LIETISIM.

3. Xocun Kanpu.

4. CbayiancupoBaHHasl CUCTeMa MoKa3aTenei.

5. beHuUMapKuHr.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTtopHbIie pabOTHI

HaumenoBanue 1abopatopHbIX paboT / KpaTKoe coepKaHue

[Iporpamma /Iémunra
1. [Iporpamma JI€MuHTa ¥ €r0 MPUHINIBI MEHEPKMEHTA Ka4eCTBa B POCCUICKON IIPaKTHKE.

2. CBs13b IPUHIMUIIOB MEHEKMEHTa KayecTBa JIémunra u cranaapra UCO 9000.
3. lluxn PDCA.

[TapameTpsl kKauecTBa

1. ITapameTpsl KauecTBa U3AEIHUS
2. [TapameTpsl KauecTBa yCIyTH
3. 3aTpaThl Ha Ka4ECTBO




HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

Crparerusi COOTBETCTBUS
1. Cucrema 3C B opraHu3amnusx.
2. HpI/IHLII/IHBI MCHCI’KMCHTA OIINOOK 1 JAOJDKHOCTHBIC MHCTPYKIIHH.

JlunepcTBO — OCHOBA MpeoOpa30BaHKs KOMIAHUN
1. OcHOBHBIE KauecTBa JIUjepa.

2. Ctunu pyKOBOJCTBA.

3. PaGora B KOMaHze.

HNHcTpymMeHTHI KauecTBa

1. Jlom kadecTBa.

2. lnarpaMma NpUHSATUS PELLIECHUM.
3. duarpamMmma cpoJICTBa.

4. JluarpaMmMma CBsI3€H.

5. Matpuiia npuopuTeTOoB.

6. FMEA.

Kaubaun
Pazpabotka cucreMsr kKaHOaH MEXIY IPOU3BOJCTBEHHBIMH Y4aCTKaMHU

Kapta notoka
HOCTpOGHI/Ie KapThl [IOTOKA CO3J1aHus IEHHOCTU

benumapkunr
1. beHUMapKUHT NPOAYKIUU U YCIYT
2. beHUMapKHUHT POLIECCOB

4.3. CamocrosiTenbHas padoTa 00y4daroInXCs.

/1

Buna camocrosTensHOM paboThI

W3y4eHne JONOIHUTEIbHON JIUTEPATYPBHI.

[TonroroBka k 1a00pPATOPHBIM 3aHATHSIM.

HOI[I‘OTOBKa K TCKYHIEMY KOHTPOJIIO

Brinmonnenue KYypCOBOI'O IIPOCKTA.

gl | W N|

IToaroroBka k IpOMEKYTOUYHOM aTTECTALUH.

4.4. ITpuMepHbI IEpEYEHb TEM KYPCOBBIX IPOECKTOB
. OyHKIIMOHATBHBIN aHAIN3 TEXHOJIOTHYECKOTr0 00BbEeKTa

. [Tatpunapxu xauectsa

. 14 mpunuunos /[émunra B oreuectBeHHOM npakTuke. [{ukia PDCA

. FMEA anamu3. POKA-YOKE
. UHCTpYKITHS COTpYIHUKA

1
2
3
4. BrIsBIICHUE JINIEPCKUX KAaYECTB
5
6
7. JloMm KauecTBa

8

. 5S. Kanban. Martpuiia npuopuTeToB




9. Jlmarpamma npuHsaTHsS pewmeHni. Jluarpamma cpoxacrtsa. Juarpamma
CBsI3EU
10. benumapkuHr

5. Ilepeuenb wu3NaHMI, KOTOpPbIE PEKOMEHAYETCS UCIOIb30BaTh MpHU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

Ne
i bubnunorpaduueckoe onucanue Mecro nocryna
1 Bacwibes, B. A. Opranuzainus nporeccoB https://e.lanbook.com/book/454397

MEHEPKMEHTa KadyecTBa : yuebHoe mocobdue / B. A.
BacunweB. — Mocksa : MAU, 2024. — 102 ¢c. —
ISBN 978-5-4316-1182-7.

2 | Konuk, H. B. Ucropus pasBuths Hayku ynpasienus | https://e.lanbook.com/book/450401
KadecTBOM : yueOHnoe nocodue / H. B. Konuk, B. B.
Cununa, O. A. lllyroBa. — Caparos : BaBunoBckuit
yHuBepcurter, 2024. — 200 ¢. — ISBN 978-5-
6051928-8-6.

3 Jleonos, O. A. YnpasieHue kauecTBoM : yueOHuk s | https://e.lanbook.com/book/386426
By30B / O. A. Jleonos, I'. H. Temacoga, 0. T'.
Bepraszosa. — 5-e uzn., crep. — Cankr-IletepOypr :
Jlanp, 2024. — 180 c. — ISBN 978-5-507-47531-5.
4 | [lonos, A. A. I[Ipumenenue texnonoruu QFD npu https://e.lanbook.com/book/461600
pa3paboTKe ¥ MPOU3BOJICTBE MPOIYKIIHH : yaeOHOE
nocobue / A. A. ITomoB. — Mocksa : MUDT, 2023.
— 160 c. — ISBN 978-5-7256-1014-7.

5 | Tymasus, B. A. OpranusaionHo-ynpasieHueckue | https://e.lanbook.com/book/461501
KOHIICTIIIUHM 00ecreueH s KauecTna : yueOHoe
noco6ue / B. A. Tymasun. — Cankt-IlerepOypr :
['YAII, 2023. — 92 c. — ISBN 978-5-8088-1886-6.

6. IlepeueHb COBpPEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJB30BAaThCS TPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

WUurepner-nopran EBponeiickoro ¢oHga mnmo MEHEIKMEHTY KadecTBa

(EFQM). (http://www.efgm.org)

Hayunas snexrponnas oubnuoreka eLIBRARY.RU (www.elibrary.ru)

Hayuno-texanueckas 6ubnuorexa PYT (MUUT) (http:/library.miit.ru).

Oo6pazoBartenbhas mwatdopma «kOpaitr» (https://urait.ru/).

Pocnarent — ®@enepanbHas ciayx0a M0 MHTEIIEKTYallbHOW COOCTBEHHOCTHU

(https://rospatent.gov.ru/ru).
DNeKTPOHHO-O0NOIMOTeYyHAs cucrema U371aTeNbCTBA «Jlaaby

(http://e.lanbook.com/).



DnexTpoHHO-0MOIMoTeYHas cuctema ibooks.ru (http://ibooks.ru/).

7. llepeyeHb  JNHMIEH3UOHHOTO U  CBOOOJHO  PacHpoOCTPaHsIEMOro
IPOrpaMMHOTO OOECIeYeHHs, B TOM YHCIIE€ OTEUYECTBEHHOrO MPOU3BOCTBA,
HEO0OXOIMMOT0 /I OCBOCHUSI TUCITUTIIIUHBI (MOIYJIs).

Microsoft Internet Explorer (unu npyroit 6paysep).
Onepanuonnas cucrema Microsoft Windows.
Microsoft Office.

8. Onucanue MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJIECHUSI 00pa30BaTEIHLHOTO MPOllecca MO AUCHUILTHHE (MOIYIIIO).

YyeOHble ayuTOpUM JUIsl MPOBEACHUS YUYEOHBIX 3aHSATUN, OCHAILECHHBIE
KOMITBIOTEPHON TEXHUKON 1 HA0OpaMH IEMOHCTPAILIMOHHOTO 000PY10BaHHUS.

9. ®opma TpOMEKYTOUYHOM aTTECTAILIUM:

KypcoBoli mpoekt B 7 cemecTpe.

DK3aMeH B 7 ceMecTpe.

10. OueHouyHbIE MaTepHUabl.

OneHOYHbIE MAaTEPHUAIIBI, TIPUMEHSIEMBIE NIPU MPOBEICHUHN MTPOMEKYTOUHOU

aTTecTall, pa3padaThIBAIOTCA B COOTBETCTBHM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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