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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Henpto ocBoeHust yueOHOM gucuuIuiMHbBl «Bceobiiee ympaBiieHHe
KaueCTBOM» SIBJISIETCS MPUOOPETEHHE CTyJeHTaMU 3HAHUW, YMEHUI 1 HaBBIKOB B
o0nmacT 0a30BBIX MPHOPUTETOB, CHUCTEMHBIX TIOJIXOJIOB K PYKOBOJCTBY
OpraHu3alyel, HalleJeHHbIX Ha KaueCTBO U OCHOBAHHBIX Ha y4acTHHM BceX €€
YJICHOB W HANpaBJICHHBIX Ha JIOCTMXKEHHE JOJTOCPOYHOTO Yycrexa MyTéEM
YIOBJICTBOPEHUSI TPEOOBAHUN MOTPEOUTENS, BBITOJbI U SKOHOMHUYECKON JIOTUKHU
JIUISL WICHOB OpraHu3aIuy U 00IIecTBa.

3agayaMy TUCUUTUIMHBI (MOIYJISI) SIBJISIFOTCS:

- m3yunth TpeboBanua crtanaaproB MCO cepun 9000 mo peanuzanuu
MPUHIHUIIOB MEHEKMEHTA Ka4eCTBa;

- chopmupoBaTh HaBBIKM BIIAJICHUS METOJAaMHU BCEOOIEro MEHEIKMEHTa
KauecTBa;

- BBIMIOJIHATH TJIAHUPOBAHUE OPTaHU3AIMOHHBIX MEPOIIPUSATUN 1O CO3AaHUIO
1 QYHKIMOHUPOBAHUIO CUCTEM BCEOOIIETO MEHEI)KMEHTA KauecTBa.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUsSI 00pa3oBaTeIbHOMU
nporpamMmsbl (KOMIIETEHLIUI) B pe3ybTaTe 00yUeHHUs 10 AUCHUIUIUHE (MOAYJIIO):

IIK-2 - CnoocoOeH ompenensTh KpPUTEPUH W METOABI  YNPaBICHUS
mpoleccamMu, 0OECTICYNBATh HAJMYHUE PECYypCcoB M MHGOPMAIMH, HEOOXOIUMBIX
st o0ecreueHusl  pe3yJIbTATUBHOCTH  (YHKIIMOHUPOBAHUSA MPOIECCOB U
yIpaBJE€HUs UMH, BECTH MOHUTOPHUHT, U3MEPATh U aHAJIM3UPOBATH MOKa3aTeIu
MPOU3BOJICTBEHHBIX  MPOIECCOB, MPUHUMATh MEpbl, HEOOXOAUMBIE IS
JOCTUKEHHUS 3aIlUIJaHUPOBAHHBIX PE3yJIbTATOB M IMOCTOSHHOTO  YJIYYIICHUS
KauecTBa.

OO0y4eHue 1o JUCUUILIMHE (MOAYJII0) MPEANOaraeT, YTo MO0 €ro pe3yJibTaram
oOyuatoruiicst Oyier:

3HaTDb:

- TEOPETUYECKUE OCHOBBI M COBPEMEHHYIO MTPAKTHKY BCEOOIIETO YIPaBICHUS
KauyeCTBOM;

- THCTPYMEHTHI YIIPaBJICHUS Ka4€CTBOM;

- HOPMATUBHO-TEXHOJOTMYECKYIO IOKYMEHTAIIMIO TI0 BOIIPOCAM yIIPaBJICHUS
Ka4eCTBOM.

YMeTh:



- (QopmymupoBaTh CTpaTeTMYeCKHE IIeM W 3aJadd, Y4acTBOBaTh B
pa3pabOTKe PJIEMEHTOB CTPATETHK, HAPABJICHHbIE HA Pa3BUTHE OpTraHU3allUu;

- OIPEIENATh POJb YIPABICHUS KAYECTBOM M €r0 NMPUHLMIBLI B CTPATEruu
YIIpaBJIEHHUS OpraHu3aluen;

- BBIOMPATh CIIOCOOBI YIIYUIIICHHS KAYeCTBa.

Baaners:

- CpeICTBaMHM M METOIaMH aHAJIM3a KauyeCTBa U HaBBIKAMU pa3pabOTKH 10 €T0
YIYUIICHUIO;

- HaBbIKAMH IUIAHUPOBAHUSA W OPraHU3alUU BHEAPEHUS NPUHLIUINOB U
WHCTPYMEHTOB BCEOOIIETO YIPABICHUS KAaUECTBOM.

3. O0beM TUCUMIUTUHBI (MOYJIS).
3.1. O0mast TpyI0eMKOCTh AUCITUTUIMHBI (MOJTYJIS).

OO6mast TpyInOEeMKOCTh AUCIHUIUIMHBI (MOIyJs) coctaBiser 4 3.e. (144
aKaJeMUYeCKUX yaca(oB).

3.2. O6bem pgucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyyaromuxcst C  MeJarorMueckuMu  paboTHUKaMU ©  (WIM)  JIUIIAMH,
PUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IPU MPOBEJAECHUHN YUEOHBIX 3aHITHI:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonTtaktHas paboTa mpu npoBeIeHNH yIeOHBIX 3aHATHH (BCETO0): 24 24
B ToMm uncre:

3aHATHSA JIEKIUOHHOTO THIA 8 8
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. ObveM muctuIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENBHOW pPabOTHI
oOyyaromuxcs, a Takxke B (QopMe KOHTAKTHOM pabOThl OO0ydYarOIIUXCS C
NeAarorndyecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBJIEKAEMbBIMH K peain3aliu
o0pa3oBaTeIbHOM MpOrpaMMbl HA HWHBIX YCIOBHUSX, IMpH MPOBEACHUU
IIPOMEKYTOUHOM aTTecTaluu cocrapisier 120 akageMuyeckux yaca (0OB).

3.4. Ilpu oOy4eHnH 110 HHAUBUAYAIbHOMY YIYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O0y4Y€HHH, 00BEM TUCHUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 0OyJaronuxcs, a Takke B hopme
KOHTAKTHOH paboThl 00YYaIOIIMXCS C MEJarorndyecKuMU paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K peasu3aIiiu 00pa3oBaTEIbHON MPOrpaMMBbl HA HHBIX
YCJIOBHSIX, TIPH MPOBEJCHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.




4. ConepxkaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3a"HaTHs TEKIIMOHHOTO THUIIA.

o/

TemaTrKa JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIepKaHUE

Beenenue

1. OBomonnoHHOE pa3putue Teopur TQM.
2. [Tatpuapxu KauecTna.

3. [Iporpamma I€munra

CTpaTeFI/ISI COOTBCTCTBHA
1. Opranuszamnuonnas cTpykTypa. Meronomnorus. TexHonorusa. Hemocratku.

2. IIpyHIUITBEI MEHEIXKMEHTA ONIMOOK.
3. QFD.

Crparerust HOCTOSIHHBIX YJIy4ILIEHUIN

2. CoznaHne OaronpusATHON Cpeibl Al yIydImeHni. Y CI0BHS A IPOBEACHUS YITyUIICHUH.
3. I'pynnst Kaiiazen.

4. JIngepcTBO Kak OCHOBA MPeoOpa30BaHMsI KOMIIAHUH.

5. bepexinBoe mpou3BOACTRO.

6. BceoOmuit yxon 3a 000py0BaHUEM.

Crparerus npopbiBa

1. MoTuBamus B mporiecce mpeoopasoBaHu.
2. MeHeIXMEHT T10 IEIISIM.

3. Xocun Kanpu.

4. COaaHCHpOBaHHAS CHCTEMa MTOKa3aTeleH.
5. beHuUMapKuHr.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlaGopatopHbie paOOThI

n/

HaumenoBanue nabopatopHbIx paboT / KpaTkoe coJep:KaHue

IIporpamma JIémunra
1. IIporpamma JI€MHHTA ¥ €TO IPUHITUITEI MEHEKMEHTA KaueCTBa B POCCUHUCKOM MPAaKTHKE.

2. CBs13p IPUHLIMIIOB MEHEKMEHTa kauecTBa J{émunra u ctangapra CO 9000.
3. Muxn PDCA.

[TapameTpsl kKauecTBa

1. [TapameTpsl KauecTBa U3AEIUS
2. [NapameTpsl KauecTBa yCIyTu
3. 3aTrpaThl Ha Ka4YeCTBO

Crtpaterusi COOTBETCTBHS
1. Cucrema 3C B oOpraHu3anmsx.
2. HpI/IHLlI/IHBI MCHCIPKMCHTA OIINOOK 1 JAOJDKHOCTHBIC HHCTPYKIIUH.

JIngepcTBO — OCHOBA MpeoOpa3oBaHKs KOMITAHUN
1. OcHOBHBIE KadecTBa JHAEPA.

2. Ctunu pyKoBOJCTBA.

3. Pabota B KOMaHe.




/ HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue
II/11

5 |AHCTpyMEHTHI KauecTBa

1. Jlom kaudecTBa.

2. lnarpaMma NpUHSATUS PELLIECHUM.
3. duarpamMmma cpoJICTBa.

4. JluarpaMmMma CBsI3€H.

5. Marpuua npuopuTeToB.

6. FMEA.

6 |Kanban

Paspabotka cucreMsr kKaHOaH MEXIY IPOU3BOJCTBEHHBIMH Y4aCTKaMHU
7 |Kapra noroka

HOCTpOCHI/Ie KapThl IIOTOKA CO3JIaHus IEHHOCTU

8 |beHumapkuHr

1. beHUMapKUHT IPOIYKIUU U YCIYT
2. beHUMapKHUHT POLIECCOB

4.3. CamocrosTenbHas paboTa 00y4daroImuXCs.

/ Bun camocrosTensHO# paboThI
/1

N3yueHne nONOIHUTENBHON JINTEPATYPBL.

[TonroroBka k 1a00PATOPHBIM 3aHATHSIM.

Bremonnenue KYPCOBOI'O ITPOCKTA.

Al ow| N R

IloaroroBka k HpOMC)KyTO‘-IHOﬁ aTTeCTalu.

4.4. IlpuMepHbIN NEpEYEHb TEM KYPCOBBIX IPOEKTOB
1. ®yHKIIMOHANBHBIA aHATN3 TEXHOJIOTUYECKOI0 00bEeKTa

2. ITatpnapxu kauecTBa
. 14 npunnunos JIémunra B oteuecTBeHHOM npaktuke. [lukin PDCA
. BeIsIBIIEHME TUAEPCKUX KAYECTB

. FMEA aunam3. POKA-YOKE

. JloMm kauectBa

3

4

5

6. UHCTpyKIUs COTpYIHUKA

7

8. 5S. Kan6an. Martpuiia npuopuTeTOB
9

. JmarpamMma npuHAtUs peuieHul. Jluarpamma cpoxcrtBa. Jluarpamma
CBsI3EM

10. bBeHumapkuHr

5. Ilepeuenp wu3maHMM, KOTOpPBIE PEKOMEHAYETCS HCIIOIb30BATh IIPU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).




y bubnnorpaduueckoe onucanue Mecro nocryna
II/11

1 Bacwuibes, B. A. Opranuzanus nporeccos https://e.lanbook.com/book/454397
MEHEKMEHTa KauecTBa : yueObHoe mocodue / B. A.
BacunweB. — Mocksa : MAU, 2024. — 102 ¢c. —
ISBN 978-5-4316-1182-7.

2 | Konuk, H. B. Ucropus pasButhst Hayku ynpasienus | https://e.lanbook.com/book/450401
KauecTBOM : yueOHoe mocooue / H. B. Konuk, B. B.

Cununa, O. A. lllytoBa. — Caparos : BaBunoBckuit
yauBepcuret, 2024. — 200 ¢. — ISBN 978-5-
6051928-8-6.

3 Jleonos, O. A. YnpasieHue kauecTBoM : yueOHuk s | https://e.lanbook.com/book/386426
By30B/ O. A. Jleonos, I'. H. Temacona, 0. T'.
Bepraszosa. — 5-e uzn., crep. — Cankr-IlerepOypr :
Jlans, 2024. — 180 ¢. — ISBN 978-5-507-47531-5.
4 | Maromenos, I11. I11. YnpaBiaeHue Ka4eCTBOM : https://e.lanbook.com/book/315989
yueonuk / [1I. III. Maromenos, A. K. Maromenosa, I'.

E. becnianoBa. — 3-e uzn., nepepad. u gom. —
Mocksa : JlamkosB u K, 2023. — 352 ¢. — ISBN 978-
5-394-04395-6.

5 | Ilonos, A. A. ITpumenenune texnosnoruu QFD npu https://e.lanbook.com/book/461600
pa3paboTKe U MPOU3BOACTBE MPOAYKIUH : yueOHOE
nmocooue / A. A. ITormoB. — Mocksa : MUDT, 2023.
— 160 c¢. — ISBN 978-5-7256-1014-7.

6 | Tymasun, B. A. OpranuzannonHo-ynpasienueckue | https://e.lanbook.com/book/461501
KOHIIETIIINHY 00eCTIeYeHus KayecTBa : yueOHoe
nocobue / B. A. Tymasun. — Canxrt-IletepOypr :
['VAIL 2023. — 92 ¢. — ISBN 978-5-8088-1886-6.

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJIb30BAaThCS IPH
OCBOCHHH JTUCIUTLTUHBI (MOIYJIs).

Wnrtepner-nopran EBpomneiickoro ¢oHma 1o MEHEIHKMEHTY KadecTBa

(EFQM). (http://www.efgm.org)
Hayunas snextponnas 6ubnuoreka eLIBRARY.RU (www.elibrary.ru)
Hayuno-texunueckas oudnuorexka PYT (MUUT) (http:/library.miit.ru).
Oo6pa3zoBarenbHas mwiathopma «HOpaiit» (https://urait.ru/).
Pocnatent — ®@enepanbHas ciryx0a MO0 MHTEUIEKTYalbHOM COOCTBEHHOCTH
(https://rospatent.gov.ru/ru).

DIeKTPOHHO-0MOIMOTeYHAS cucremMa U31aTeIbCTBA «JIanby»
(http://e.lanbook.com/).

DnexTpoHHO-0MOMMoTeuHas cuctema ibooks.ru (http://ibooks.ru/).



7. llepedyeHb  JNHMIEH3UOHHOTO WU  CBOOOJHO  PacHpoOCTPaHSIEMOro
IPOrpaMMHOr0 OOECHe4YeHHs, B TOM YHCIE€ OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOTIO0 /11 OCBOCHHUSI TUCIUTIIIMHBI (MOIYJIs).

Microsoft Internet Explorer (i apyroii 6paysep).
OmnepanuonHas cucrema Microsoft Windows.
Microsoft Office.

8. OmnmcaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUTHHE (MOIYJIIO).

VY4eOHblE ayIuTOpUU IS MPOBEACHHUS YYEOHBIX 3aHATUN, OCHAILEHHBIE
KOMITBIOTEPHON TEXHUKON 1 HA0OpaMH I€MOHCTPAIMOHHOTO 000PYI0BAHHUS.

9. ®opma MPOMEKYTOUHOMN aTTECTAIUU:

KypcoBoii mpoekT B 7 cemectpe.

DK3aMeEH B 7 ceMecTpe.

10. OueHouHbIE MaTEPHUAIIBI.

OueHoOYHbIE MaTepUalIbl, TPUMEHSIEMbIE MPU MPOBEICHUHN MPOMEKYTOUHOU

aTTeCTalny, pa3padaThIBAIOTCS B COOTBETCTBHHM C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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