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OO6mue cBeeHUS O TUCIUIIINHE (MOTYIIE).

[lenssMu ocBOCHMS Y4eOHON MHCHIUIUIMHBI «/leOBBIC M MEXKYJIBTYPHBIC
KOMMYHHKAITUM» SBIISIOTCS: HM3y4YE€HHE OCHOB JICJIOBOTO M YIPaBICHYECKOTO
OOIICHMS, KaK COIMAIbHO-TICUXOJOTHYECKOTO MEXaHHW3Ma B3aUMOJICHCTBUS B
po(heCCHOHATTLHOW ACSITENFHOCTH; (OPM JIETOBOM KOMMYHHUKAIIMH, TEHICPHBIX
aCTIIeKTOB ~ KOMMYHUKAaTHBHOTO  TIOBEIICHHUS,  BOINPOCOB  MEXKKYJIbTYpPHBIX
KOMMYHHKAIIMH,  ICHXOJOr0O-KOMMYHHUKATUBHOTO  TIOTEHI[MANAa  JICJIOBBIX
HapTHEPOB; METOAOB CTUMYJIMPOBAHMS KPUTHYECKOTO U TBOPUYCCKOTO MBIIUICHUS
CIICIIMAJIMCTOB B JICJIOBOK cepe B mporecce BHEAPSHUS CUCTEMbI MCHEKMCHTA
kauecTBa. OCHOBHBIC YyMCHHsS, IPHOOpETaeMble CTyICHTAaMU TIpU HW3YYCHUU
JTUCIIUIUTAHBI — HAYYUTHCS OPraHU30BBIBATH IPOCTPAHCTBEHHYIO CPEAY B JICIIOBOM
KOMMYHHKAIIMH, TTPOBOJANTH MEPETOBOPHI B PANTMYHBIX CHTYAIUSIX, B YaCTHOCTHU
NIpU BHEIPCHUH CHCTEMbl MEHEKMCHTA KadecTBa; BBHIOMPATh ONTHMAJIbHBIC
METO/TbI POBEICHHUS TIEPETOBOPOB, YMETh MPEOJI0JIeBaTh KOH(DIUKTHBIC CUTYAIIHH,
noaoupate U (GOPMUPOBATHL HMHIDK, HCIIOJB30BAaTh NPUHIUIBI MEHEKMCHTA
KayecTBa B KOMMYHHUKAIIMOHHOM ITPOIIEcCe.
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aKaJieMU4YeCcKuX Jaca(oB).



