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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenstmu ocBOCHHSI YI€OHOM TUCIUTUIMHBI «J]eTT0BbIe KOMMYHHUKAITHI SBIISIOTCS:
M3Yy4EHHE OCHOB JIIOBOTO U YIPABICHUECKOTr0 OOIICHHSI, KaK COLUATbHO-TICUXO0JIOTHYECKOT0
MeXaHH3Ma B3auMOJICUCTBUS B TPO(HECCHOHATLHOM e TEIbHOCTH; POPM J1eT10BOM
KOMMYHUKAIMH, T€HJICPHBIX ACTIEKTOB KOMMYHHKATUBHOT'O MTOBEJAEHHUSI, BOIIPOCOB
MEXKYJIbTYPHBIX KOMMYHHKALUN, ICUXOJOT0-KOMMYHUKATUBHOTO TOTEHIIMAIA JETOBBIX
MMaPTHEPOB; METOJ0B CTUMYJIMPOBAHUS KPUTHUECKOTO U TBOPUYECKOTO MBILIJIEHUS CIIELUAIIMCTOB
B JICNIOBOM c(hepe B Mmpoiiecce BHEAPEHUs CUCTEMbl MEHEDKMEHTa kadecTBa. OCHOBHBIE YMEHUS,
npuoOpeTaeMble CTyICHTaMH MPU U3YUYEHUU JUCLUILIIMHBI — HAYYUTHCS OPraHU30BBIBATH
MPOCTPAHCTBEHHYIO CPEy B AEIO0BOM KOMMYHUKAIMU, TIPOBOAUTH IIEPETOBOPHI B PA3JIUYHBIX
CUTYallUsX, B YACTHOCTH MPHU BHEAPEHUHU CUCTEMbI MEHE/PKMEHTA KaueCTBa; BLIOUPATh
ONTUMAaJIbHbIE METO/IbI IPOBEICHUS TIEPETOBOPOB, YMETh MPEO10JIeBaTh KOHGIUKTHBIE
CUTYaIlNH, TOA0UPaTh U POPMUPOBATH UMUK, UCIIOIH30BATh MPUHIIUIIBI MEHEKMEHTA
KaueCcTBa B KOMMYHHKAallUOHHOM IIPOLIECCE.

2. MecTo yueOHO#H qucuinabl B crpykrype OII BO

VYyeOnas aucuumiauHa "JlenoBble KOMMYHHUKAIMK" OTHOCUTCS K 0J10Ky 1 "JlucuuminHel
(Moxynu)" ¥ BXOAUT B €r0 BApUATUBHYIO YaCTb.

3. [lnanupyemble pe3yJabTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IVIAHUPYEMBIMHU Pe3yJIbTATAMH 0CBOEHHS 00pa30BaTeIbHOI NPOrpaMMBbI

[Ipouecc n3ydeHus AUCIUILTUHBI HAIIPABIICH HAa (OPMHUPOBAHUE CIICTYIOIINX
KOMIIETECHIINN:

OK-5 CIOCOOHOCTBIO K KOMMYHMKAIIMU B YCTHON U MUCbMEHHOHN hopMax Ha
PYCCKOM U MHOCTPAHHOM SI3bIKAX JUISl peIIeHHs 3a]]a4 MEKIMYHOCTHOTO U
MEXKYJIBTYPHOTO B3aMMOICHCTBHSI

[1K-3 CIOCOOHOCTBIO MPUMEHATh 3HAHHE 3aj]au CBOeH MpodeccuoHanbHON
NESITeIbHOCTH, UX XapaKTEPUCTUKHU (MOEIN ), XapaKTEePUCTUKU METO/IOB,
CPEICTB, TEXHOJIOTUH, AITOPUTMOB PELLIEHUS ITHUX 3a7a4

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
3 3auetHble eauHULbI (108 ak. 4.).
5. O0pa3oBaTe/ibHBIC TEXHOJTOTHH

[IpenoaBanye JUCUUIUIMHBL «/leoBbIe KOMMYHHMKAIIMN» OCYILECTBIIIETCS B (popme
JEKIUHI ¥ IPAaKTUYECKUX 3aHATUN. JIeKIIMK MPOBOAATCS B TPaAULIMOHHON KJIACCHO-YPOYHOMN
OpraHU3aMIOHHOM (opMe, [0 TUITY YIIPABJIEHUS T03HABATENIbHOMN 1€ATEIbHOCTBIO U SIBISIOTCS
TPaIUIIMOHHBIMH KJIACCUYECKU-TIEKIITMOHHBIMU (0OBSCHUTEIbHO-UIUTIOCTPATUBHBIE), U C
MCIIOJIb30BaHNEM MHTEPAKTUBHBIX (JMAJIOTOBBIX) TEXHOJIOTHI, B TOM UMCIIE MYJIbTUMEINA
JeK1us, TpodeMHas JIeKIHs, pa30op U aHainu3 KOHKpEeTHOH cutyauuu.lIpaktnyeckue 3aHATHS
OpraHU30BaHbI C UCIOJIb30BAHUEM TEXHOJIOTUI pa3BUBAIOLIET0 00YyUEHHSI C UCTIOIb30BaHUEM,
KaK TPaJMIIMOHHBIX - YCTHBIE OMPOCHI, TAK U MHTEPAKTUBHBIX (JMAJIOTOBBIE) TEXHOJIOTUH:
CUTYallMOHHBIE 3a/1a41 B TOM YHMCIIe Pa300p M aHAIN3 KOHKPETHBIX CUTYAIUil U JAETIOBbIE UTPHI.
CamocrosTenbHas paboTa CTyIeHTa OPraHU30BaHHA C MCIIOJIb30BaHUEM TPAAUIIMOHHBIX BUI0B
paboThl, K KOTOPBIM OTHOCSTCSI OTpabOTKa JIEKIIMOHHOTO MaTepralia ¥ 0TpaboTKa OTAENbHbIX
TEM T10 Y4€OHBIM IMOCOOHSIM, OTPa0OTKA OTJCIBHBIX TEM I10 SJIEKTPOHHBIM ITOCOOUSIM,
MIOATOTOBKA K MPOMEKYTOYHBIM KOHTPOJISIM IO CIIELUAIIBHBIM PAa3JeiaM U TEXHOJIOTHSAM
CaMOCTOSITENIbHON paboThI cTyeHTOB.O1ieHKa MOIyYeHHbBIX 3HAHUH, YMEHHI 1 HABBIKOB
OCHOBaHa Ha MOAYJIbHO-PEUTHHTOBOW TEXHOJIOTHU. Beck Kypc pa3ouT Ha 6 pa3fenos,




IPECTaBIISIOMUX OO0 JTOrnyecky 3aBeplieHHbIN 00bEM yueOHOU nHpopmanuu. GoHbI
OLICHOYHBIX CPEICTB OCBOCHHBIX KOMIICTEHIMH BKIIIOYAIOT KaK BOIIPOCHI TEOPETHYECKOTO
XapakTepa JJs OLCHKH 3HAHUH, TaK ¥ 3a/IaHUs IPAKTHYECKOTO COJIepKaHuUs (perieHune
CUTYaIlMOHHBIX 33/1a4, ICJIOBBIC UTPHI) IJIS1 OLICHKH YMEHUH M HaBBIKOB. TeopeTHUecKre 3HaHUS
HPOBEPSIFOTCS IMTyTEM MPUMEHEHUS TAKUX OPTaHU3AIMOHHBIX ()OPM, KaK YCTHBIEC OIPOCHL. .

6. Coneprxkanue IMCHUILIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aejiam)

PA3JIEJT 1

OO01eHre KaKk COMATbHO-TICUXOJIOTHYECKUM MEXaHU3M B3aUMOJICUCTBHS B TPO(EeCCHOHAIBHON
nesareabHocTH UMUK OEJIOBOroO 4YeJIOBEKA

1. YnpaBnenyeckoe obuieHrne. Bunbl o01eHus: mo3HaBaTeIbHOE O0IICHHE; YOSKIatoIIIee
00IIeHNE; SKCIPECCUBHOE OOIIEHUE; CYTTECTUBHOE OOIIIEHUE; pUTYaTTbHOE OOIIEHUE.

2. XapaKTepUCTUKH JCIIOBOTO OOIIECHHUS

PA3JIEJT 1

OO011IeHrE KaK COMATbHO-TICUXOJIOTHYECKUA MEXaHU3M B3aUMOJICUCTBHS B TPO(ECCHOHAIBHON
nesreabHocTH UMUK OEJI0OBOr0O 4YeJIOBEKA

VY CTHBI o1poc, perieHne CUTYallnOHHBIX 3a/1a4

PA3IEJL 2
BepbanbHble cpecTBa KOMMYHHMKAIIUU U HEBEPOAIbHAs KOMMYHUKALIMS
VY CTHBIN ONPOC, PEILIEHUE CUTYallMOHHBIX 3aJa4

PA3JIET 2

Bep6aJ'ILHI>Ie cpeacrBa KOMMYHHUKAIIUU U HeBep6aana;1 KOMMYHUKAIUA

1. Tuns! npuema u nepegaun uHpopManuu. Yenoseueckast peub Kak UCTOUYHUK MHPOPMAIUH.
Crunu peun. PeueBbie cpenctsa oOmenus. [Ipupona u Tunonorus HeBepOarTbHON
KOMMYHHUKaIH. BzaumoseiictBue BepOanbHbIX U HEBEPOATIbHBIX CPEACTB KOMMYHUKaluu. Body
language.

2. Bremraue IMMPOSABJICHUA SMOIIHOHAJIIBHBIX COCTOSIHHH. 30HBI U JUCTAHIIUU B ILGHOBOﬁ
KOMMYHUKAIIUH. lee CUACTH 3a CTOJIOM IIPpU 06H_ICHI/II/I..

PA3JIEJI 3

DopMBI A€JI0BOM KOMMYHUKAIUU

1. Ymenue caymats. TpyaHocTy 3¢ (EKTUBHOTO CIIyIIaHUS: OMUOKU TeX, KTO CIYIIAET;
BHYTPEHHUE MIOMEXH CITyIIaHUs; BHEIIHUE IOMEXU CllyllaHus. Tpu ypoBHs ciyliaHus. Busl
CITyIIaHHUS.

2. ObpatHas cBs3b B npouecce ciymanus. [Ipuemst a¢dextuBHoro ciymanus. [Ipasuna

s exTHBHON 00paTHOH CBS3H

PA3JIEJI 4

I'enaepHbIil aClIEKT KOMMYHUKATUBHOTO TTOBEICHUS

1. [TpoGneMa «reHaepHON KOMMYHHUKAIIUNY. AHAIN3 TUTIOTE3bI TeHIEPHO-OPUEHTUPOBAHHOM
JIMYHOCTH;, T€HJIEPHO-OPUEHTUPOBAHHOTO PEUYECPOU3BOJICTBA; TEHAEPHO-OPUEHTUPOBAHHBIX
KOTHUTUBHBIX CTPYKTYP U MEHTAJIbHBIX MOJEIEH.

2. O0menne ¢ My>XUnHAMU: TICKXOJIOTHYECKHE M KOMMYHUKATHBHBIE 0COOEHHOCTH MY>KCKOTO
noBeneHus. OOIIeHUe C KEHIITMHAMU: TICUXO0JIOTHYECKHE U KOMMYHUKATUBHBIE OCOOCHHOCTH
YKEHCKOT'O IOBEJICHMS.

PA3JIEJT 4
I'eniepHbI aCIEKT KOMMYHUKATUBHOTO ITOBEICHUS
YCTHBIN Onpoc, pENIEHNE CUTYallMOHHBIX 3334



PA3JIEJL 5

MexkynpTypHas KoMMyHUKalust [IcHXom0ro-KOMMYHUKATUBHBIN MOTEHIIUAT 1€I0BBIX
NapTHEPOB

1. [TocTaHOBKa MPOOIEMBI MEXKKYJIBTYPHON KOMMYHHKaUKA. HallmoHaIbHBIN XapakTep.
HanmonansHble 0COOEHHOCTH KOMMYHHUKATUBHOTO TIOBEICHUST HAPOJAOB MHUPA.

2. 3HaHUE NICUXOTHUIIOB MAPTHEPOB KaK BO3MOKHOCTh OMPEJICTICHUS CTPATETUU U TAaKTUKH
KOMMYHUKATUBHOTO Tpoliecca. TUIbl IUYHOCTH.

PA3IEJI 6

Metoapl CTUMYITHPOBAHUS KPUTHUECKOTO U TBOPUYECKOT'O MBIIIICHHS! CIIEIIUATMCTOB B I€JIOBOM
chepe

1. Meronx pazbopa J1e10Boi KOppeCOHAeHIIMKA. MeTo| pa3birpbIBaHus posield. MeTo aHanmu3a
KOHKPETHBIX cuTyalnuii. MetoJ1 anaiu3a KkeicoB. MeToJ1 aHair3a HHIUACHTOB. MeTo
MICUXOJIOTHYECKOTO BUICOTPEHUHTA.

2. MeToa UMUTALIMOHHBIX UTP. MeToA 1eJI0BbIX UTp. MeTo1bl TEHEPUPOBAHUS UIEH: METOT
MO3TOBOT0 IITYpMa; METOJ aCCOLMALINI; METO/I 3alITMCHON KHUXKKHU

PA3JIET 6

MGTOI[I)I CTUMYJIMPOBAHUA KPUTHYCCKOI'O U TBOPYCCKOI'O MBIIIJICHUS CIICHUAIMCTOB B I[eHOBOﬁ

chepe
[enoBas urpa

HuddepeHnrpoBaHHbIi 3a4eT



