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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenstMmu  ocBoeHUs Y4YyeOHOM JUCHMIUIMHBI «JleloBble KOMMYHHUKAILIUN
ABIIIIOTCA: H3Y4YEHHE OCHOB JIEJIOBOIO M YIPABJIEHYECKOIO OOILEHUS, Kak
COLIMAJILHO-TICUXOJIOTMYECKOT0 MEXaHHW3Ma B3aUMOJICHCTBUS B TPO(ECCHOHATBFHON
nesTenbHocTH;  (GOpM  JIEOBOM  KOMMYHHMKAllMM, TIEHIEPHBIX  aCIEKTOB
KOMMYHHMKaTUBHOTO TIOBEJECHMSI, BOIPOCOB MEXKYJIbTYPHBIX KOMMYHHUKAIIHM,
IICUXO0JIOTO-KOMMYHHUKAaTUBHOIO IOTEHLMAlda JIENOBBIX MApTHEPOB; METOAOB
CTUMYJIMPOBAaHUSI KPUTHYECKOIO M TBOPUYECKOI'O MBIIUICHUS CHEUAINCTOB B
NIEJIOBOM cdepe B MpOLECCe BHEAPEHUS CHCTEMbl MEHEIKMEHTa KayecTBa.
OCHOBHBIE YMEHHMS, IPUOOpETaEMbIE CTYACHTAMHU MPU U3YYEHUH AUCUHUIUIMHBI —
HAy4YUTHCSI OPTaHU30BBIBATh MPOCTPAHCTBEHHYIO CPEAY B J€I0BOM KOMMYHHUKALIUH,
MPOBOJUTH MEPETOBOPHI B PA3JIMYHBIX CUTYalUsX, B YaCTHOCTH INPU BHEAPECHUU
CUCTEMbl MEHEIKMEHTa KauyeCTBa; BHIOMpATh ONTHMAaJIbHBIE METOJbI MPOBEICHUS
IIEPETOBOPOB, YMETh MPEOA0JeBaTh KOHQIMKTHBIE CHUTyallMd, HOAO0MpaTh U
(GopMUpOBAaTh MMM, HCIOJIB30BaTh MPUHIMUIBI MEHEI)KMEHTa KadyecTBa B
KOMMYHUKAIIMOHHOM IIpOLIecCe.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

YK-4 - Cnoco0eH OCyHIeCTBISATH JIEIOBYI0O KOMMYHHUKAIMIO B YCTHOU M
MUChbMEHHOM (opMax Ha TocyaapCTBEHHOM s3bike Poccuiickoit ®denepanuu u
WHOCTPaHHOM(BIX) SI3bIKE(aX)

OOyuenue 1O JUCHUIUIHHE (MOJYJI0) TMpeArnojiaraeT, 4YTo IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

3HaTh

OCHOBBI  JIJIOBOTO U  YIPaBJIEHYECKOTrO OOIIEHMs, KakK COLMAIbHO-
MICUXOJIOTUYECKOT0  MEXaHu3Ma  B3aWMMOJCUCTBUS B NpodheCcCHOHAIBHOM
nesTeabHOCTH;,  (OpPMBI  JEIOBOM  KOMMYHHUKAIIMHM, TE€HACPHBIX  acCIEKTOB
KOMMYHUKATUBHOIO TIOBEJEHHUS, BOMPOCOB MEKKYJIbTYPHbIX KOMMYHHKAIIHM,
MICUXO0JIOTO-KOMMYHHUKATUBHOTO MOTEHIIMAJIA JEIOBBIX MAPTHEPOB

Ymernb

OpraHU30BbIBATh MPOCTPAHCTBEHHYIO CpEeAy B JICJIOBOM KOMMYHHUKAIIUU,
MPOBOJAUTHL MEPETOBOPHI B PA3JIMUHBIX CUTYallUsIX, B YAaCTHOCTH IMPU BHEIPECHUU
CHUCTEeMbl MEHEI)KMEHTa KadeCTBa;, BLIOMPATh ONTHUMAJbHBIE METOJbI MPOBEACHUS
MEPETOBOPOB, yMETh MPEOA0JeBaTh KOH(MIWUKTHBIE CHUTyallud, NOAOUpaTh u



(I)OpMI/IpOBaTB UMUK, HWCIIOJIb30BATh IPUHIMUIIBI MCHC/’)KMCHTA KadCCTBa B
KOMMYHHKAIITMOHHOM IIPOLCCCE

Baanern

METOJIaMU CTUMYJIMPOBAHUS KPUTHUUYECKOTO W TBOPYECKOTO MBIILUICHUS
CHEIUAIMCTOB B JIETIOBOW cepe B MpOIecCCe BHEAPEHUS CHUCTEMbI MEHEIKMEHTA
KadyecTBa

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

O06mass TPyAOEMKOCTb JUCIUIUIMHBI (MOAYJSl) COCTaBJISIET 3 3a4€THBIX
equnull (108 akagemuyeckux yaca(oB).

3.2. O06bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paldOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
[P MPOBEJICHUHN YUE€OHBIX 3aHITHI:

KomnuectBo
Tun yuyeOHBIX 3aHATUH facos
Bcero Cem.
Nel
KonTakTHas pabota nmpu nmpoBeIeHUN Y4eOHbIX 3aHATUH (BCETO): 24 24
B ToMm uucie:
3aHATHS JEKIUOHHOTO TUIIA 8 8
3aHATHSI CEMUHAPCKOTO TUIIA 16 16

3.3. O6bem mucuUIDIMHBL (MOAYNs) B (OpME CaMOCTOSATENBHONH pPabOTHI
oOyyarommxcsi, a Takke B (¢GopMe KOHTAKTHOM pabOThl OO0yYaroIIMXCs C
MeJarornaecKuMy paboTHUKAMH U (WJIH) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTu3alun
oOpa3oBaTeNbHOM  MpPOTPpaMMBI  HA  WHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
MPOMEKYTOUYHOM aTTECTALIMU COCTaBIseT 84 akageMUUecKux vaca (OB).

3.4. IIpu oOyueHuu N0 UHAUBUAYATHPHOMY Y4eOHOMY IJIaHy, B TOM YHCJIE IPU
YCKOPEHHOM OOy4Y€HHH, 00bEM AMCLUMIUIMHBI (MOJIYJIS) MOXKET OBITh peajn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 00ydaronInxcs, a Takxke B (opme
KOHTAaKTHOW pabOThl OOyYaronuxcsi C TMeAarornuecKuMu paboOTHUKAMH U (WJIN)
JUIAMH, TIPUBJIEKAEMBIMH K peaiu3alii 00pa3oBaTeIbHON MPOTpaMMbl HA MHBIX
YCIIOBUSIX, ITPH MPOBEICHUU MPOMEXYTOUHOM aTTECTALINU.



4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO TUIIA.

/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

O6H.[€HI/I€ KaK COHI/IaHBHO'HCI/IXOHOFI/I‘leCKI/Iﬁ MCXaHU3M BSaHMOHeﬁCTBHH B

HpO(l)CCCHOHaHBHOﬁ JACATCIIBHOCTH. I/IMI/II[)K JCJIOBOI'0O 4€JIOBEKa

1. Vupasnenueckoe oOrmienue. Buapl o0menns: mo3HaBaTebHOE 00IIeHHE; yOexkaaromee o0mmeHme;
9KCIIPECCHBHOE OOIIEHNE; CYTTECTUBHOE OOIICHNUE; PUTYaIbHOE OOIICHIE.

2. XapaKTepUCTHKH JEIOBOTO OOIIECHHS

BepbanbHble cpecTBa KOMMYHHMKAIUU U HEBEPOAIbHAS KOMMYHUKALIMS

1. Tumnsl npueMa U niepenaun uHGopmaiuu. YenoBeueckas peub Kak HCTOYHUK HHPopManuu. CTUIN peUH.
PeueBbie cpenctpa obmienus. [Ipupoaa u TUIIOIOTHs HEBEepOAIbHOM KOMMYHHKAIMU. B3aumMoeiicTBIe
BepOaIbHBIX M HEBEPOATbHBIX CpeicTB KomMmyHuKanuu. Body language.

2. BHemHue nposiBICHUS SMOIIMOHANBHBIX COCTOSIHUHN. 30HBI ¥ IMCTAHIIMH B JIEJIOBOM KOMMYHUKauu. [ e
CHUJICTh 3a CTOJIOM IIPH OOILICHHU.

DopmBbI 1€JI0BOM KOMMYHHKALIMU

FGHI[epHBIfI ACIICKT KOMMYHUKATHBHOT'O ITOBCACHUA

MexkynpTypHas KoMMyHUKaIus [Icuxonoro-KOMMYHUKAaTUBHBIN MMOTEHIIMAT AETOBBIX
MapTHEPOB

MGTO[IBI CTUMYJIMPOBAHUA KPUTHYCCKOI'O U TBOPYCCKOI'O MBIIIJICHUS CIICHUAIMCTOB B
nenoBoit cepe

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlaGopatopHbie pabOThI

HaumenoBanue 1abopatopHbIX paboT / KpaTKOe COAepKaHNE

O6H_IGHI/IG KaK COIIMAIbHO-IICUXOJIOTHYECKU MEXaHU3M B3aUMOACHCTBUS B

HpO(l)CCCI/IOHaJIbHOP'I JCATCIIBHOCTHU. I/IMI/I,Z[)K JCJIOBOI'O YCJIIOBCKA

1. Yopagrnenueckoe obmienne. Buapl 001IeHus: MO3HABATEIbHOE O0IIeHHE; YOk IaroIiee 00IIeHuE;
HKCIPECCUBHOE OOIICHNE; CYITECTUBHOE OOIIEHNUE; PUTYaIbHOE OOIIEHIE.

2. XapaKTepUCTHKH JCIOBOTO OOIIECHHS

BepbanbHbie cpeicTBa KOMMYHHKAIIMN U HEBepOaIbHAs KOMMYHUKALIHS

1. Tuns! mpuema u nepenaun nHGopMauu. YenoBevyeckas peub Kak UCTOYHUK HH(opMarmu. CTHIIN pedH.
Peuessie cpenctBa obmenus. [Ipupona u THonoryus HeBepOaIbHOW KOMMYHHKalMK. B3anMoneiicTere
BepOaJIBbHBIX U HEBEepOAIBHBIX CpeACTB KOMMYyHuKanuu. Body language.

2. BHeuIHue nposIBICHUS SMOILMOHAIBHBIX COCTOSIHUIL. 30HBI U JUCTAHIMK B JIEIOBOM KOMMYHHUKauu. [ e
CHIETh 33 CTOJIOM TP OOIICHUH.

DopmBI 1€J10BO KOMMYHHUKALIMU

1. YMmenue cnymath. TpyaHoctr 3¢ (HEKTHBHOTO CIIYIIAHHS: OIIMOKH TEX, KTO CIYIIAET; BHYTPEHHUE TIOMEXH
CIIyIIAHWS, BHEIIHUE TIOMEXU CIYIIaHus. Tpu ypoBHS CITymiaHus. Buabl ciayrranus.

2. ObparHas cBsi3b B mpolecce cymanus. [Ipuemsl agdexruBroro cnymanus. [IpaBuia 3¢ dexTHBHOM
00paTHOM CBSI3U

FGHI[epHLII;'I ACIICKT KOMMYHHUKATHBHOT'O ITOBEACHUA
1. [TpoGnema «reHaepHO KOMMYHUKAIIMNY. AHAIHA3 TUIIOTE3bI TCHIEPHO-OPUEHTUPOBAHHOW JTUIHOCTH;
TeHIICPHO-OPHUEHTHPOBAHHOTO PEYEIIPOU3BOJICTBA; TCHACPHO-OPHEHTHPOBAHHBIX KOTHUTHBHBIX CTPYKTYp H




HaunmeHnoBanue 1ab0paToOpHBIX paboT / KpaTKOE CoepKaHue

MEHTAJILHBIX MOJIEIIEH.
2. O01eHre ¢ My>KYMHAMU: TICUXOJIOTHIECKUE 1 KOMMYHUKATHBHBIC 0COOCHHOCTH MY>KCKOTO MTOBEICHHUS.
OO1eHHE C KCHITUHAMU: TICHXO0JIOTHICCKHE U KOMMYHUKATUBHBIC OCOOCHHOCTH JKEHCKOT'O TIOBEICHHUS.

5 MemeanypHaﬂ KOMMYHHUKalUs HCI/IXOJ'IOI‘O-KOMMYHI/IKaTI/IBHHﬁ IMIOTCHIHAI ACJIOBBIX
[IapTHEPOB

1. I[ToctaHOBKa IPOOIEMBI MEXKYIbTYpHONH KOMMYHHUKANU. HarroHamsHBIN Xapaktep. HannonaapHbIE
0COOCHHOCTH KOMMYHHUKATHBHOTO MTOBEACHHS HAPOJOB MUPA.

2. 3HaHWE NICUXOTHIIOB APTHEPOB KaK BO3MOKHOCTh OIPEIENICHNS CTPATETHH M TAKTHKU
KOMMYHHKATHBHOTO Iponecca. TUIbI TMIHOCTH.

6 MeTOIIBI CTUMYJIHUPOBAHUA KPUTHYCCKOI'O U TBOPUYECKOI'O MBIINIJICHUS CIICIUAIMCTOB B
nenoBoi cepe

1. Meton pa3bopa [1e/T0BOi KOppeCHOHACHIIH. MeTox pa3bIrphiBaHusI pojicii. MeTo/1 aHann3a KOHKPETHBIX
cutyauuil. MeTton aHanuza kelicoB. MeTos aHann3a MTHIUACHTOB. MeTO/1 ICUXO0JIOTUYECKOTO BUACOTPEHHHT .
2. MeTol UMUTAIIMOHHBIX UTP. MeTol AeNOBBIX Urp. MeTOIbl TeHEPUPOBAHUS UIEH: METO MO3TOBOTO

mTypMa; METo aCCOHHaHHﬁ; METO 3aMICHON KHUKKHI

CamocrosiTenbHast padoTa 00y4Jarommuxcs.

/ Buna camocTosiTenpbHOM pabOThI
/1

1 O6H_[6HI/IG KaK COLIMAIbHO-TICUXOJOTMYECKUM MEXaHU3M B3auMO/JICHCTBHUS B

npodeccuoHanbHOM aesTeNbHOCTH. UMUK 1€710BOT0 uenoBeKa

1. Vupasnenueckoe oOrieHue. Bupl o0meHns: mo3HaBaTelbHOE 00IIeHHe; yOexkIaromiee o0IeHNe;
JKCIPECCUBHOE OOIIEHUE; CYTTECTUBHOE OOIIIEHNE; PUTYaTbHOE OOIIEHHUE.

2. XapaKkTepUCTUKH JIeTOBOTO OOIICHHSI

2 |BepOanbHble cpeicTBa KOMMYHUKAIIMU U HEBepOabHAasi KOMMYHUKAIUS

1. Tumsl npuema 1 niepenaun uHGopmaiuu. YenoBeueckas: peub Kak HCTOYHUK HHPopMaruu. CTUIIN peyH.
Peuesbie cpeactBa obmenus. [Ipupoaa v THIOJIOTUS HEBepOATbHONH KOMMYHHKauU. B3anuMmoeiicTpre
BepOaIbHBIX M HEBEPOATbHBIX CpecTB KomMmyHuKanuu. Body language.

2. BHemHue nposiBICHUS SMOIIMOHANBHBIX COCTOSTHUHN. 30HBI ¥ IMCTAHIMH B JIEJIOBOM KOMMYHUKaluu. [ e
CHUJICTh 32 CTOJIOM TIpH OOIICHHU.

DopMBbI 1€JI0BOM KOMMYHHKALIMHU

FeHI[epHLIfI ACIICKT KOMMYHUKATHBHOT'O ITOBECACHUA

MexKkynbTypHast KOMMyHHKanus [Icuxoaoro-KOMMYHUKATUBHBIM MOTEHIMAT JIEIOBBIX
NapTHEPOB

6 MGTOHLI CTUMYJIHUPOBAHUA KPUTHYCCKOI'O U TBOPUYCCKOT'O MBIINIJICHUS CIICIIUAJIMCTOB B
nenoBoi cepe

7 | IlogrotoBka K MpOMEKYTOYHOW aTTECTALIUU.

8 | [oaroTroBka K TEKyIieMy KOHTPOJIFO.

5. llepedenb wu3maHWii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MPHU
OCBOEHUU JUCHUILIUHBI (MOYJIA).

Ne

y bubnuorpaduyeckoe onucanue MecTo noctyna
n/n




1 Jenoseie koMMyHukanuu. Teopus u npakruka M. b. http://library.miit.ru/

XKepnaxona, U. A. Pymsunuesa Yueonuk HOpaiit , 2014

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH
OCBOCHUU JUCHUILIUHBI (MOYJIA).

[TouckoBbie cucrembl: Yandex, Google, Mail.l. http:/library.miit.ru/ -
AIEKTPOHHO-OMOMMoTeuHas cuctema Hayuno-texauaeckoi ouonmmoreku MUNT.

2. http://rzd.ru/ - caiir OAO «PX/I».

3. http://elibrary.ru/ - Hay4HO-311€KTpOHHAsT OMOIHOTEKA.

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHIpoCTPaHsIEMOIo
IPOrpaMMHOr0 OOECHedYeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJCTBA,
HEOO0XOUMOTrO ISl OCBOCHUSI JUCIUILIMHBL (MOJTYJIs).

Windows 7, Microsoft Office 2013

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOoIecca MO AUCHUILTHHE (MOIYIIIO).

VYueOHast aynuTopus JUisl NPOBEACHUS 3aHATHH JIGKIIMOHHOTO U CEMUHAPCKOTO
TUNA, TabopaTopHbIX 3aHATUHIIOBOpOTHAS TOCKA IBYXCTOPOHHSS U BpalLlaloLIasics

MynbsTUMeEIUItHOE 000pYI0BAHUE:

Kommnbrorep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDGS530

NurepaktuBnas nocka HITACHI

MynsTumenniiasiii npoektop HITACHI

Hacrennsriit axpan ScreenMedia Economy

9. ®opma MPOMEKYTOUYHOM ATTECTALNU:

Dx3aMeH B 1 cemectpe.

10. OueHouHbIe MaTEpHUATIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMBIE MPHU MPOBEACHUU NPOMEKYTOUYHON
aTTecTalllH, pa3padaThIBalOTCS B COOTBETCTBUHU C JIOKAJTbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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