MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJNEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

PaGouast mporpaMma JUCIUIIINHEL (MOILYIIS), \
KaK KOMIIOHEHT 00pa30BaTeIbHOI IPOrpaMmel
BBICIIEr0 00pa30BaHMs - IPOrpaMMBbl GaKaiaBpuaTa
10 HAIPaBJICHUIO MOATOTOBKH
27.03.02 YnpaBieHue Ka4ecTBOM,
YTBEPKIEHHOM nepBbIM npopexkropoM PYT (MUMT)
TumonunsiM B.C.

NG J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

I[eJIOBl)Ie KOMMYHUKAIINH

Hanpagnenue noarotoBku: 27.03.02 YpaBiieHHE Ka4e€CTBOM

HampaBnennocts (mpoduib):  YnpaBlieHHE Ka4eCTBOM B IPOU3BOACTBEHHO-
TEXHOJIOTUYECKUX CUCTEMAX

dopma oOydeHUS: OuHo-3a04Has

Paboyas nporpamMma JMCHUIIINHBL (MO/TyJIs) B BUJIE )
JIEKTPOHHOTO JIOKYMEHTA BBITPYKEHA U3 €IUHOM
KOPIOPATHBHOM HH(OPMAIMOHHOI CHCTEMBI YIIPaBJICHHS
YHHUBEPCHTETOM M COOTBETCTBYET OPUTHHAILY
J

IIpocTas snexTpoHHas moanucs, BeitanHas PYT (MUUT)
ID noxmucu: 581797
IMoxmucan: 3aBenyromuii kadenpoii 'ycbkoBa Mapuna
®denopoBHa
JlaTa: 24.05.2024




1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenssMu ocBoeHUsI y4yeOHOM JTUCHUIUIMHBL «JleoBble KOMMYHUKAIIMI)
ABJISIFOTCS: W3YYEHUE OCHOB JEJIOBOIO M YIPABIECHYECKOrO OOILIEHUs, Kak
COLMAJILHO-TICUXOJIOTHYECKOTO MEXaHU3Ma B3aUMOJCHCTBUS B
npodecCHOHANBbHON JeATeNbHOCTH; (HOPM JEIOBOM KOMMYHHMKAIUH, T€HIEPHBIX
aCIIEKTOB ~ KOMMYHMKATUBHOTO  IIOBEJICHUS, BOIPOCOB  MEXKKYJIBTYPHBIX
KOMMYHHUKAIIMM,  [ICUXOJIOTO-KOMMYHHMKATUBHOIO  MOTEHUMANa  JEJIOBBIX
IIApTHEPOB; METOAOB CTUMYJIMPOBAHUS KPUTUUYECKOTO U TBOPUYECKOTO MBIIICHUS
CIEIMAINCTOB B JIEJIOBOM c(epe B Mpoliecce BHEAPEHUSI CUCTEMbl MEHEI)KMEHTa
kadyecTBa. OCHOBHBIE YMEHHs, NPUOOpETaeMble CTYJACHTAMH NpPH H3YYECHHH
JTVCHUAIUIMHBI — HAYYUTHCS OPTaHU30BBIBATh IPOCTPAHCTBEHHYIO CPENY B IETOBOM
KOMMYHHUKAIIMH, ITPOBOJAUTH MEPETOBOPHI B PA3JIUYHBIX CUTYAIUAX, B YaCTHOCTH
OpU BHEAPEHUM CHUCTEMbl MEHE)KMEHTa KauecTBa; BBIOMpPATh ONTHUMAaJIbHbIE
METO/IbI IPOBEICHNUS IEPETOBOPOB, YMETh IIPE0J10JIEBATH KOH(PIMKTHBIE CUTYallUH,
nonouparh U (GOPMHUPOBATH UMUK, HCIOJIB30BATh MPUHIIMUIIBI MEHEIKMEHTA
KauyecTBa B KOMMYHUKAIMOHHOM IIPOLIECCE.

2. Ilnanupyemblie pe3ynbTaTbl 00YUEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHS  0Opa30oBaTEIbHOM
porpamMmbl (KOMIIETEHIIU) B pe3ysibTaTe 00yUeHHUS 10 AUCIUILUIUHE (MOIYIIIO):

YK-4 - CnocobGeH OoCylIecTBIATh AETOBYI0O KOMMYHHUKALIMIO B YCTHOM H
NUChbMEHHOM (popMax Ha rocynapcTBeHHOM s3bike Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE(aX).

OO0yueHnue 1Mo JUCIUIUTHHE (MOJTYJIII0) MPE/IOIaraeT, 4To M0 ero pe3yabTaTaM
oOyyJarommuiicst Oyier:

3HaTh:

OCHOBBI JICJIOBOTO U  YIPABJICHUYECKOTO OOIIEHUS, KaK COLHAJIBHO-
MICUXOJIOTHYECKOT0  MEXaHM3Ma  B3aUMOJIEHCTBUSI B  MPOdEeCCUOHATBHOU
nesTebHOCTH; (OPMBI  JEIOBOM  KOMMYHHMKAIUM, TEHJACPHBIX  AaCIEKTOB
KOMMYHUKATUBHOI'O TOBEACHUS, BOMPOCOB MEXKYJIbTYPHBIX KOMMYHHKAIIHM,
MICUXO0JIOTO-KOMMYHHKATUBHOTO MOTEHIIMAJIA JIEJIOBBIX MAPTHEPOB

YMmers:

OpI‘aHI/ISOBBIBaTB HpOCTpaHCTBeHHy}O cpe;ly B JleJIOBOﬁ KOMMYHI/IKaLII/II/I,
HpOBO)II/ITB HGpGFOBOpBI B pa3anH51x CI/ITyaI_II/ISIX, B 4aCTHOCTHU HpI/I BHe,leeHI/II/I
CHUCTCEMBI MCHCI)KMCHTA Ka4ycCTBa, BBI6I/IpaTB OIITUMAJIBHBIC MCTOJbI HpOBeJICHI/IH
MEPErOBOPOB, YMETh MPEOO0JeBaTh KOH(IMKTHBIE CHUTYyallMH, MOA0UPATh U



(bOpMHpOBaTb UMUK, HWCIIOJIB30BATh IIPUHOMWIIBI MCHCIKMCHTA KadeCTBa B
KOMMYHHKAIITMOHHOM IIPOLICCCE

Baanersn:

METOJIaMU CTUMYJHMPOBAHUA KPUTHYECKOTO M TBOPUYECKOTO MBIILICHUS
CIIEIMAIMCTOB B JIEJIOBOM c(epe B mpoliecce BHEAPEHUS CUCTEMbl MEHEIKMEHTA
KadyecTBa

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10€MKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AUCHUILIMHBI (Monaynsi) coctaBisier 3 3.e. (108
aKaJIeMHUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aini 00pa30BaTEIbHON MPOTPaMMBbI Ha MHBIX yCIOBHUSX,
P MIPOBEJICHUHN yICSOHBIX 3aHITHI:

. Konngectso yacos
Tun y4eOHbIX 3aHSTHIT

Bcero | Cemectp Nel

KonTtakTHas paboTa Impu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEro): 16 16
B tom uucane:

3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO THIIA 8 8

3.3. O06beM auCHMIUIMHBL (MOAYJsl) B (POopMe CaMOCTOATENIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYAIOUIUXCSA C
MeIarorTMYeCKUMH pabOTHUKAMU U (WJIN) JIMIIAMU, TPUBJIEKAEMBIMU K peau3aiuu
oOpa3oBaTeIbHOM MpOrpaMMbl HAa HHBIX YCJIOBHUAX, TMPHU MPOBEICHUU
IPOMEKYTOYHOM aTTeCTAIMK COCTaBIsAeT 92 akaeMuueckux yaca (oB).

3.4. Ilpu 0Oy4yeHnH 1o MHAMBUAYAIbHOMY Y4€OHOMY IIJIaHY, B TOM YHCJIE [IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM AUCIUIUIMHBI (MOIYJIsI) MOXET ObITh peaii30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM paboThl 00ydaronuxcs, a Takxke B popme
KOHTaKTHOM pabOThl 00yYarolUXCsl ¢ MEAarorHuecKuMu pabOTHUKaMHU U (WIJIH)
JUIAMH, MIPUBJIEKAEMBbIMH K peain3alluu 00pa30BaTEIbHOM MPOrpaMMbl Ha UHBIX
YCIIOBHSIX, TPU MPOBEAECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIS).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.




/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

O6H.[CHI/I€ KaK COHH&HBHO'HCHXOHOFHH€CKHﬁ MCXaHU3M BSaHMOHeﬁCTBHH B

HpO(l)CCCHOHaHBHOfI JACATCIIBHOCTH. I/IMI/II[)K JCJIOBOI'0O 4€JIOBEKa

1. Yopasnenueckoe obmenne. Bunsl o0menHns: mo3HaBaTenbsHOe 00IIeHHe; yoexaaromee o0ImeHre;
9KCIIPECCHBHOE OOIIEHNE; CYTTECTHBHOE OOIIeHNE; pUTYaIbHOE OOIICHHUE.

2. XapaKTepUCTHKH JEIOBOTO OOIIECHHS

BepOanbHble cpencTBa KOMMYHUKAIIUN U HEBepOabHAsi KOMMYHUKAIUS

1. Tuns! mpuema u nepenaun nHGopmanuu. Yenoseveckas peub Kak UCTOYHUK HH(MopMaruu. CTIm peyu.
Peuessie cpenctBa odmenus. [Ipupoaa u TuIonorus HeBepOaIbHOM KOMMYHHUKaMK. B3aumoneiicTere
BepOaJbHBIX U HEBEpOAIbHBIX CpeACTB KOMMYyHuKanuu. Body language.

2. BHemHue mposiBIeHNS SMOIMOHAIBHBIX COCTOSHUN. 30HbBI U TUCTAHIIMY B IEJIOBOM KOMMyHUKanuu. [ ne
CHIETb 32 CTOJIOM ITPU OOIICHUH.

DopmbI 1€JI0BOM KOMMYHHKALIMU

FGHIleHBIfI ACIICKT KOMMYHUKATHBHOT'O ITOBCACHUA

MexkynpTypHas KoMMyHUKarus [Icuxonoro-KOMMYHUKAaTUBHBIN MMOTEHIMAT AETOBBIX
MapTHEPOB

MGTOZIBI CTUMYJIMPOBAHUA KPUTHYCCKOI'O U TBOPYCCKOI'O MBIIIJICHUS CIICHUAIMCTOB B
TeII0BOM cepe

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie paboThI

o/

HanmenoBanue nabopaTtopHbix paboT / KpaTKoe co/iepKaHue

O6H_IGHI/IG KaK COIIHAIbHO-IICUXOJIOTHYECKU MEXaHU3M B3aUMOACUCTBUS B

HpO(I)CCCI/IOHaJIbHOP'I JCATCIIBHOCTHU. I/IMI/I,Z[)K JCJIOBOI'O YCJIIOBCKA

1. Yopasnenueckoe obuieHne. Busr 00meHus: o3HaBaTenbHOE 00IIeHUE; YOS Iatolee O0IIeHuE;
AKCIIPECCUBHOE OOIIEHHE; CYTTECTUBHOE OOIIEHNE; PUTYaTbHOE OOIICHHE.

2. XapakTepUCTUKH JIeTIOBOTO OOIICHHSI

BepbanbHble cpecTBa KOMMYHHMKAIIUU U HEBEPOATIbHAS KOMMYHUKAIIHS

1. Tumer mpuema u nepegadn nHPopManuu. YernoBedeckas pedb Kak HCTOYHHUK HHpopManuu. CTHIN pedu.
PeueBrie cpenctBa obmieHus. [Ipupona u THITONOTHS HeBepOANbHOW KOMMYHHIKAINU. B3anuMmoaeicTeue
BepOAIbHBIX M HEBEPOAIbHBIX CpecTB KomMmyHuKanuu. Body language.

2. BHemHue nposiBICHHUS SMOIIMOHANBHBIX COCTOSIHUN. 30HBI U IUCTAHINK B JIEJIOBOM KOMMYHUKanuu. ' ne
CHJIETh 3a CTOJIOM IIPH OOLICHHU.

DopmBI 1€J10BOM KOMMYHHUKALIMU

1. Ymenne cnymars. TpynHocTn 3¢)(eKTHBHOTO CIyIIAHMS: OIMOKM TeX, KTO CIyIIaeT; BHYTPEHHHE
MOMEXH CIYIIaHUA; BHCIIHUEC ITOMEXU CIyIIaHUs. TpI/I YPOBH: ClIylIaHHA. BI/II[BI CJIyIIaHUs.

2. ObpatHas cBs3b B nporiecce ciyuanus. [Ipuemsr apdexrusroro cnymanus. [IpaBuna sddexTnBHON
00paTHOM CBSI3U

I'enaepHbIil aClIEKT KOMMYHUKATUBHOTO TTOBEICHUS

1. IIpobaeMa «reHaepHON KOMMYHHUKAUNY. AHAIH3 TUIIOTE3bI TeHICPHO-OPUCHTHPOBAHHOM JTMYHOCTH;
TCHICPHO-OPUCHTHPOBAHHOTO PEYCIIPOU3BOICTBA; TCHICPHO-OPUCHTUPOBAHHBIX KOTHUTUBHBIX CTPYKTYP H
MEHTAIbHBIX MOJICIICH.

2. O0mIeHre ¢ MyXYMHAMU: TICUXOJIOTMUECKHe U KOMMYHHUKATUBHBIE 0COOCHHOCTH MY>KCKOTO TTOBEICHHUS.
OO1eHHe C KCHITUHAMU: TICHXO0JOTHYSCKIEe U KOMMYHHUKATUBHBIE OCOOCHHOCTH JKEHCKOT'O TTOBEJICHUSI.




HanmenoBanue 1a60paTopHBIX paboT / KpaTKoe coepikaHue

MemeanypHaﬂ KOMMYHHKalIUA HCI/IXOJIOI‘O'KOMMYHI/IKaTPIBHblﬁ INOTCHI A JCJI0BBIX
MapTHEPOB

1. IToctaHoBKa Ipo0IeMBbl MEXXKYJIBTYPHOUH KOMMYHHKaK. HanponansHblil xapakrep. HanponansHbie
0COOCHHOCTH KOMMYHUKATHBHOTO ITOBEAEHUS HAPOJIOB MUPA.

2. 3HaHKE NICUXOTHUIIOB MAPTHEPOB KaK BO3MOXKHOCTB OMPE/ICIEHHS CTPATETUH U TAaKTHKH
KOMMYHHUKATUBHOTO Iporecca. THIbI IMYHOCTH.

6 |MeToabl CTUMYTUPOBAHUS KPUTHIECKOTO U TBOPUYECKOTO MBIIIJICHHSI CIICIIUATICTOB B
JeNoBOi cepe
1. Meron pa3z6opa emoBoii KOppeCIoHAeHIIMA. MeTo ] pa3sIrphIBaHus poseil. Metox aHanmm3a
KOHKPETHBIX cuTyaluil. MeTo ananu3a keiicoB. MeToa aHaiau3a MHIMIEHTOB. MeTo ICUX0JIOTUYECKOTO
BUJICOTPEHUHTA.
2. MeTo/1 MMUTAIIMOHHBIX UIP. METOT IETOBBIX UIP. MEeTO bl FTeHEPUPOBAHUS UAEH: METOJ] MO3TOBOTO
LITYypMa; METOJI aCCOL[MAIIMI; METOJ] 3alIUCHON KHIKKHU
4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

No .
Bun camocrosiTensHO#M paboThI
/1

1 O6H_ICHI/Ie KakK COHI/IaHLHO'HCI/IXOHOFI/IquKI/Iﬁ MEXAaHU3M BSaHMOHeﬁCTBHH B
HpO(l)CCCI/IOHaJIbHOI;’I ACATCIIbHOCTH. I/IMI/I,I[)K ACJIOBOT'O YCJIIOBCKA
1. Yropagrnenueckoe obmieHne. Buapl 001eHus: MO3HABATEIbHOE O0IIeHUE; yOexknaroIiee o0IeHIe;
SKCIPECCUBHOE OOIICHUE; CYTTECTUBHOE OOIICHHUE; PUTYAIbHOE OOIICHHE.
2. XapakTepUCTUKH JIeTIOBOTO OOIICHHSI

2 |BepbanpHbIe cpeicTBa KOMMYHHUKAIIUU M HEBepOATbHAS KOMMYHHUKAITHS
1. Tune mpuema u nepenadu nHGopmaimu. YemoBeveckast peub Kak UCTOUHUK HHDopMaruu. CTUIN pedn.
Peuessbie cpenctBa obmienus. [Ipupoaa i THIOIOrus HeBepOaIbHOM KOMMYHHUKAIMK. B3anMoeiicTBre
BepOATbHBIX M HEBEPOALHBIX Cpe/ICTB KoMMyHuKaru. Body language.
2. BHemHue nposiBIeHNUS SMOIIMOHANBHBIX COCTOSTHUHN. 30HBI M TUCTAHIIMH B JIEJIOBOM KOMMYHUKaIuu. [ e
CHJIETh 3a CTOJIOM IIPH OOLICHHH.

3 |DopMblI 1e710BOM KOMMYHUKAITHH
I'enepHbIN acClIEKT KOMMYHUKATUBHOTO TTOBEICHUS

5 Mexﬂ(yanypHa;I KOMMYHHKAIIUA HCHXOHOFO'KOMMYHI/IKaTI/IBHI:Jﬁ IIoTCHOHMaJI ACJI0BBIX
MIapTHEPOB

6 MGTOI[BI CTUMYJIUPOBAHUA KPUTHYCCKOI'O U TBOPUCCKOI'O MBIIIJICHUS CIICIUAIIMCTOB B
JIeNoBOit cepe

7 | [loaroroBka K MpoOMeKyTOYHON aTTECTALIUU.

5. Ilepeyenb wu3gaHuM, KOTOpPbIE PEKOMEHIYETCS MCIOJb30BaTh MpHU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Ne
/1

bubnnorpaduueckoe onucanue Mecro nocryna

JlenoBbie KOMMyHUKanuu. Teopust u npaktuka M. b. http://library.miit.ru/

XKepnakona, U. A. Pymsinuena YueOnuk FOpaiit , 2014




6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

[TouckoBbie cuctemsl: Yandex, Google, Mail.l. http:/library.miit.ru/ -
ANEKTPOHHO-O0MOMMoTeuHas cucrema Hayuno-rexuuueckoit ondamoreku MUNT.

2. http://rzd.ru/ - caiit OAO «PX]».

3. http://elibrary.ru/ - HaydHO-311eKTpOHHAs OHOIHOTEKA.

7. IlepedyeHb  JHIIEH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOT0 OoOecredYeHus, B TOM 4YHCIE OTCYECTBEHHOI'O TPOU3BOCTBA,
HEO0OXOIMMOT0 JIJII OCBOCHHS JUCITUTIIIMHBI (MOTYJIs).

Windows 7, Microsoft Office 2013

8. OmmcaHue MaTepuaJbHO-TEXHUYECKOM 0a3pl, HEOOXOJAMMOM IS
OCYIIECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIHUILTHHE (MOIYIIIO).

VYyebnas ayautopus JUisi  TPOBEACHUS] 3aHATUM  JICKIIMOHHOTO U
CEMHUHAPCKOTO THUIA, Ta00paTOpHbIX 3aHATUHI[OBOpOTHAS TOCKA TBYXCTOPOHHSIS U
Bpallarmasics

MynbTUMEINIHOE 000pYI0BaHUE:

Kommbrotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

NutepaktuBHas qocka HITACHI

Mynstumenniiasiii npoektop HITACHI

Hacrennsliii sxpan ScreenMedia Economy

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

Dk3aMeH B 1 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OueHoYHbIE MaTepUaIbl, IPUMEHSAEMBIE NTPU NPOBEIECHUN MPOMEKYTOUHON
aTTecTalluy, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktomM PYT (MUNT).



ABTODBI:

CTapIIUi pernoaBarenb KaQeapsol

«MeHeKMEHT KauecTBa T.A. PsaOunk
CornacoBaHo:
3aBenyrommii kadeaporr MK M.®. I'ycpkoBa

[Ipencenarens yueOHO-METOAUUECKOM
KOMUCCUH M.®. I'ycbkoBa



