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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Hensamu ocBOeHHMS Y4YEOHOM JTUCHUIUIMHBI «JleTOBbIE KOMMYHUKAITAKY
SBJITFOTCSI: W3Y4YEHHWE OCHOB JICIOBOTO U YIMPABICHYECKOTO OONICHHS, Kak
COIMAJTBHO-TICUXOJIOTHYECKOTO MEXaHNU3Ma B3aUMOJICHCTBUS B MPOGECCHOHATBHON
nestenpbHOCTH,  (GOpPM  JIETOBOM  KOMMYHHUKAIIMHM, TEHICPHBIX  aCIEKTOB
KOMMYHHUKATHBHOTO TIOBEJCHHS, BOIPOCOB MEKKYJIbTYPHBIX KOMMYHHMKAIIHM,
MICUXO0JIOTO-KOMMYHHUKATUBHOTO ~ TMOTEHIIMAJIa JICJIOBBIX IapTHEPOB;, METOJOB
CTUMYJIMPOBAHUS KPUTHUUYECKOTO M TBOPYECKOTO MBIIIJICHUS CIEIHAIUCTOB B
JeJI0OBOM cdepe B TMpoIecce BHEAPECHHS CHCTEMbl MEHEIHKMEHTa KaudecTBa.
OcHOBHBIC YMEHHS, IPHOOPETaeMbIe CTYACHTAMHU TPH WU3YYCHUH IUCITUTUTHHBI —
HAyYUTHCSI OPTAaHU30BBIBATH MIPOCTPAHCTBEHHYIO CPEY B JETOBOM KOMMYHHUKAIINH,
MIPOBOJIUTH TICPETOBOPHI B PA3JIMYHBIX CHUTYyaIMsAX, B YaCTHOCTH TMPH BHEAPCHUU
CHUCTEeMBl MEHEI)KMEHTa KadyeCTBa;, BBIOMPATH ONTHUMAJbHBIE METOJbI IPOBEACHUS
MePEroBOpOB, yMETh IMpPeojoJieBaTh KOH(JIMKTHBIE CHUTyallud, IOAOMpATh M
dbopmMupoBaTh HMHJK, HCIIOJIb30BaTh TMPHHIIUIIBI MEHEIKMEHTA KadecTBa B
KOMMYHHUKAIITHOHHOM Tpoliecce.

3amaun:

- OCBOCHHE 00YYaIOIIUMUCS METOJI0JIOTUH JEI0OBOT0 OOIICHHUS;

-03HaKOMJICHHE c PECYpPCHBIM oOecreyeHueM u COILMaJIbHO-
IICUXOJIOTMYECKUMU aCIIEKTaMH JIEJI0BOM OeceIbl;

- IpuoOpeTeHne MPAKTUIECKOTO HABbIKA JICJIOBOTO OOIIECHUS

2. Ilnanupyemblie pe3ynbTaThl 00YYEHUS N0 JUCUUIUIMHE (MOIYJIIO).

Ilepeuenp GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

YK-4 - CnocoGeH OCyHIeCTBISATh JETOBYI0O KOMMYHUKAIIMIO B YCTHOW U
MUChbMEHHOM (opMax Ha TocynapCTBEHHOM s3bike Poccuiickoit ®denepanuu u
MHOCTpaHHOM(BIX) sI3bIKE(aX).

OOyuenue 1O JUCHUILIHHE (MOIYJIO) TMpEArNoiaraeT, 4YTO IO €ro
pe3ynbpTaTam o0yvarouuiicst Oyner:

3HaTh:

OCHOBBI  JICIOBOTO H  YIPABJICHYECKOTO0 OOIIEHUS, KaK COIUaJIbHO-
MICUXOJIOTUYECKOT0  MEXaHW3Ma  B3aWMMOJCHCTBUS B NpodhecCHOHAIBHOM
NeATeIbHOCTH;  (OpPMBI  JIEIOBOM  KOMMYHHMKAIIMM, TEHJEPHBIX  acCIEKTOB
KOMMYHUKATUBHOI'O TIOBEJEHUS, BOIMPOCOB MEKKYJIbTYPHBIX KOMMYHHKAIIHM,
MICUXO0JIOTO-KOMMYHUKATUBHOTO TOTEHIMANA JEJIOBBIX TAPTHEPOB



YMmern:

OpraHU30BbIBATh TMPOCTPAHCTBEHHYIO CpEeAy B JICJIOBOM KOMMYHHUKAIIUU,
MPOBOJANUTHL MEPETOBOPHI B PA3IMUHBIX CUTYallUsIX, B YAaCTHOCTH IPU BHEIPECHUU
CHUCTEeMbl MEHEI)KMEHTa KayecTBa; BHIOMPATh ONTHUMAJIbHBIC METOJIbI IPOBEICHUS
MIEPETOBOPOB, YMETh MPEOJ0JeBaTh KOH(MIWUKTHBIE CHUTYallud, NOAOUpaTh U
(bOpMI/IpOBaTB UMUK, MHCIIOJIB30BAaTh HpI/IHHI/IHBI MCHC/DKMCHTA KaueCTBa B
KOMMYHI/IKaI_[I/IOHHOM HpOHCCC@

Baanernb:

METOJIaMU  CTUMYJIMPOBAHUSI KPUTUUECKOTO W TBOPYECKOTO MBIIUICHUS
CIIEIMAJIUCTOB B JICJIOBOM cdepe B Mpolecce BHEAPEHUS CUCTEMbl MEHETKMEHTa
KadecTBa

3. O6beM AUCIUTLIUHBI (MOTYJIS).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOYJIA).

O6mass TPyAOEMKOCTh JUCHMUIUIMHBI (Moaynisi) coctaBiser 3 3.e. (108
akaJeMHYeCKHX Jaca(oB).

3.2. O6bem pgucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydarommxcss ¢ MEJarorMYeCKUMH  padOTHUKaAMU U (WIM)  JIHIAMH,
MPUBJIEKAEMBIMHU K peaau3aiii 00pa3oBaTeIbHONU MPOTPpaMMbI Ha MHBIX YCIOBUSX,
P MIPOBEJICHUHN yUCOHBIX 3aHITHI:

. Konngectso yacos
Tun yueOHBIX 3aHATHI

Bcero | Cemectp Nel

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 16 16
B Tom umncne:

3aHsATHS JIEKIIMOHHOTO TUIIA 8 8
3aHsATHSI CEMHHAPCKOTO THIIA 8 8

3.3. O0beM AUCHUIUIMHBI (MOIYJis) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0O0y4aromuxcsi ¢
NeAarorndecKuMu pabOTHUKAMH U (WJIH) JIMIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0pa3oBaTeNpHOM  TPOrpaMMbl HA  HMHBIX  yCIOBHUSX, TpPU  TMPOBEACHUU
IPOMEKYTOUYHOM aTTeCTallMK COCTaBIsAET 92 akaeMruecKux yaca (OB).

3.4. IIpu oOy4eHn” MO UHIWBHUIYAITPHOMY Yy4eOHOMY TUIaHy, B TOM YHCIIC TIPU
YCKOPEHHOM OO0y4YeHHUU, 00beM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajnu30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITEIbHON pabOThl 00yJaroIuXcs, a Takke B Gopme
KOHTaKTHOW pabOThl OOyYaronuxcsl C TMeAarornuecKuMu pabOTHUKAMH M (WJIN)
JUIAMU, TIPUBJICKAEMBIMHM K pealu3aliy 00pa30BaTEIIBHONW MPOTrpaMMbl Ha WHBIX



YCIIOBUAX, IIPU IMTPOBCACHUN HpOMe)KYTOqHOﬁ arTecraluu.

4. ConeprkaHue JUCHUTUIMHBI (MOIYJIIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

Temarnka JIEKIIMOHHBIX 3aHATUH / KPaTKOE COJIEpKaHUE

IToHsATHE 1 OCHOBHBIE JIEMCHTBI I[eJIOBOﬁ KOMMYHHKaIUH
I/I3yquI/Ie Inpouecca KOMMYHUKAIlUU, BUAOB KOMMyHI/IKaIII/Iﬁ B
OpraHm3anuu. Bep6aJ'H)HI>Ie u HeBepGaJ'H)HI)Ie KOMMyHI/IKaHI/Iﬁ. OnpeaeneHI/Ie 6apLepOB KOMMYHUKAIIAU.

DopMBbI 1€J10BOM KOMMYHHUKAIIMHT
JenoBeie neperoBopsl. JleoBble COBEIIAHMS.
[Ty6audHOE BBICTYIUICHHE.

[oAroTOBKA ¥ TIPOBEICHHUE TIPE3CHTAIINH.
JemoBas Gecena mo TenedoHy.

JlenoBas mepernucka.

KynbTypa 1en0oBbIX KOMMYHUKALIUMA

OCHOBEI KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH CIICIHAJIHMCTA.
Crnymanue B 1e0BOH

KOMMYHUKAIIAH. KpI/ITI/IKa U KOMIINIMMCHTEHI B [[eJ'IOBOﬁ KOMMYHUKAIIUU.
HaHI/IOHaHLHI)IC 0COOEHHOCTH JCJI0OBOTO OGHIeHI/IH.

JIngHOCTH KaK CYOBEKT JICTOBBIX KOMMYHUKAITUN
JIugHOCTE B Z[eJ'IOBOﬁ KOMMYHHKalunu

IIcuxoornueckue OCO6CHHOCTI/I JCJIIOBBIX KOMMyHI/IKaL[I/Iﬁ
OTHUKET U KyIbTypa ACTOBOH KOMMYHUKAIIH

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie paboThI

/o

HaumeHnoBaHue 1a00paToOpHBIX paboT / KpaTKoe Cofiep KaHue

O dexTrBHAsS MHMCbMEHHAsE KOMMYHUKAIUS

CTyIeHThI U3y4atoT OCHOBBHI JICJIOBOM MEPEHCKH, BKITIOYasi CTPYKTYPY MHChMa, HCIOJIB30BAHNE
npodeccoHaNBHOTO TOHA, (OPMYJIHPOBAHKE SICHBIX U JJAKOHUYHBIX coo0IIeHni. B pamkax labopaTtopHoii
pabOTHI OHM COCTABIISIIOT JIENIOBBIE IMChbMa Pa3IMYHBIX THIIOB (HAIIPUMEp, THChMO-3a1IpoC, KOMMEPYECcKoe
TpeIIoKeHne), coOIro ast paBmiia 0OPMIIEHHS U CTHIIMCTHKH.

[ToaroroBka npe3eHTauit

JlaGoparopras paboTa mocssieHa co3aaHuI0 3PPEKTUBHBIX IPE3CHTAIIMOHHBIX MaTepHaIoB. CTYIEHTHI
ydaTcst BRIOMPATh MOAXOAMIINN BH3YaIbHBIH KOHTEHT, CTPYKTYPHPOBATh HH(OPMAIIHIO, HCII0Ib30BaTh
NpaBUJIbHBIC MIPUQTHI ¥ [[BeTA. [[pakTHYECKas YaCTh BKIIIOYAET CO3aHKE IPE3CHTALNH Ha 3aJaHHYI0 TEMY U
e€ 3amuTy nepe ayauTOPHEH.

VYnpasienue KOHQIUKTaMU

B xopze 3T0i 1abopaTopHOoil paboThl pacCMaTPUBAIOTCSI METO/BI Pa3pelieH s KOH(QINKTOB B
npodeccronanbHO cpene. CTyIeHTB 3HAKOMSITCS C PAa3IMYHBIMHU CTPATErMsAMH NOBEICHHUS B KOH(IIMKTAX,
TaKUMH KaK COTPYIHHYECTBO, KOMIIPOMHUCC, YKJIIOHEHHE 1 ap. [IpakTndeckoe 3aianne — pa30op KelcoB u
MOJIETIMPOBaHNE CUTYalMi KOH(IIMKTA C TTOCIIEIYIONM 00CYXKJICHHEM ONTHMAIIBHBIX PEIICHUH

Kpocc-kynbTypHble KOMMYHUKAIIUU




/o

HaunmenoBaHue 1ab0paTopHBIX paboT / KpaTKoe cCoepKaHue

JlabopaTopHas paboTa uccieayer 0coOEHHOCTH OOIICHUS B MEXKYIBTYPHOH cpene. CTyIeHTH Y3HAIOT O
pa3IuMsIX B KOMMYHUKATUBHBIX CTHIISIX Pa3HBIX KyJIbTYp, cCelU(HKe HeBepOaIbHOW KOMMYHHUKAIUHN U
9THKE MEXIyHapOJHOro OM3Heca. 3a/laHne MOJKET 3aKJII0YaThCs B aHAJIN3€ KOHKPETHBIX MPUMEPOB KpOcc-
KyJIbTYPHBIX B3aUMOJEHCTBHI 1 pa3pabOTKe PEKOMEHAAIMH /I YCHELUTHOTO COTPYIHHYECTBA.

4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.

/o

Bun camocrositensHOM paboTh

[TonroroBka k 1a00paTOpHBIM paboTam

[ToaroroBka npe3eHTanuit

[ToaroroBka K TeKyIiemMy KOHTPOJIIO

B WO N|

IToaroroBka k HpOMe)KYTO‘IHOﬁ aTTeCTalluu.

5. llepeueHp wu3AaHUN, KOTOpBIE

OCBOCHUHU JUCHUILUIMHBI (MOYJIA).

PCKOMCHAYCTCA HCIIOJIB30BAThH IIPHU

Ne
n/o

bubnuorpaduyeckoe onrcanue

Mecro nocryna

1

JlenoBble KoOMMyHuKaluu Jluce Dnuna
MuxaiinoBHa, KoBanbuyk Anenauna
CepreeBna YueOnuk [lamkos u K, 2023

https://znanium.ru/catalog/document?id=431506

JIeknuu 1Mo OCHOBaM JIEJTOBOM
koMMyHuKauu Tynynsesa T. B. YueOHuk
Cankr-IleTepOyprckuii rocy1apCTBEHHBIN
yHHUBepcuteT , 2019

https://znanium.ru/catalog/document?id=373782

Jenosble KoOMMyHuKanuu Pakyrosa HMpuna
BnanumupoBna Yue6Hoe nocobue
PecnyOnukaHCKUI MHCTUTYT
npodeccuoHabHOTO 00pa3oBanus , 2024

https://znanium.ru/catalog/document?id=453785

Camuxosa, D. A. Texnosoruu
3(PEKTUBHBIX ACIIOBBIX U HAYYHBIX
KOMMYHHKAIMi : yueOHOe ocodue / D. A.
Canuxosa, O. B. Tyry36aeBa. — Mockaa :
@®JIMHTA, 2022. — 198 c. — ISBN 978-5-
9765-5128-2

https://e.lanbook.com/book/266414

JlenoBbie KOMMYHUKAIUU Diib-KOHTEHT
VYyeOHoe nocobue Emennsinona Enena
AnekcannpoBHa , 2014

https://znanium.ru/catalog/document?id=389153




6. IlepedyeHb COBpeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBhIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

ITouckoBeie cuctemsl: Yandex, Mail. 1. http://library. miit.ru/ -

AIIEKTPOHHO-OMOIMOTEYHass cucteMa HayyHo-TexHHuUeckol OuOIHOTEKH
MUUT.

7. llepedyeHb  JHMIEH3UOHHOTO WU  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CleYeHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOIYJIs).

Windows 7, Microsoft Office 2013

8. Omnucanue MaTepuUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEIbHOIrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

VYuebHas ayuTopus JIJisi MPOBEICHUS 3aHATUM JICKIIMOHHOTO U CEMUHAPCKOTO
Tuma, JaboparopHbix 3aHsATUM. [loBOpoTHast JoCKa  JBYXCTOPOHHSISI W
Bpamaromiasca. @aunuapt. MynsTumeauitHoe 000py10BaHUE.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

Dx3aMeH B 1 cemectpe.

10. OueHOUHBIE MaTEpUAIIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMbIE MPU MPOBEACHUU MPOMEKYTOUHON

arTeCcranuuy, pa3pa6aTBIBaIOTCSI B COOTBCTCTBHHU C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PVT (MUUT).



ABTOpBI:
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