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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

HensmMu ocBoeHHs] y4eOHOM IUCHHUILTUHBI «JleoBble KOMMYHUKAII)
ABJIAIOTCSI: W3Y4YEHUE OCHOB JIEJIOBOIO U YINPABIEHYECKOro OOIIEHHUs, Kak
COLIMATbHO-TICUXOJIOTMYECKOTO MEXaHHU3Ma B3aUMOJICHCTBUS B
npoeCCUOHATILHOU JEATEIbHOCTH; (POPM JIeIOBOM KOMMYHHUKAIIMHU, T€HIEPHBIX
aCIeKTOB ~ KOMMYHUKATUBHOTO  TIOBEJEHHUS, BOMPOCOB  MEXKKYJbTYPHBIX
KOMMYHHUKAIMH,  TMCHUXOJIOTO-KOMMYHUKAaTHBHOTO  TMOTEHIMAa  JICJIOBBIX
MapTHEPOB; METOJOB CTUMYJUPOBAHUS KPUTHYECKOTO U TBOPUECKOTO MBIILJICHUS
CIEIMAIMCTOB B JIEJIOBOM c(epe B mpoliecce BHEAPEHUsI CUCTEMbl MEHEI)KMEHTa
kauectBa. OCHOBHBIE YMEHHUS, MPUOOpETaeMble CTYACHTAMH TpU HU3YYCHHUH
JUCLHUILIMHBI — HAYYUTHCS OPTaHU30BbIBATH IPOCTPAHCTBEHHYIO CPENlY B JE€JI0OBOM
KOMMYHUKAIIMHU, TPOBOJAUTH MEPETOBOPHI B PA3IUYHBIX CUTYalUsX, B YACTHOCTH
MpU BHEJIPEHUU CHUCTEMbl MEHEIKMEHTA KauyecTBa; BbIOMpPATh ONTUMAJIbHBIC
METO/IbI TPOBECHUS IIEPETOBOPOB, YMETh IIPE010JI€BATh KOH(PJIMKTHBIE CUTYAIINH,
noAaouparh U (HOpMUPOBATH UMUK, HCIOIB30BaTh MPUHIIUIIBI MEHEKMEHTA
KauecTBa B KOMMYHHKAIIMOHHOM IpOIIECCe.

2. [Inanupyembie pe3ybTaThl 00y4eHUs 110 AUCITUIUIMHE (MOIYJIIO).

[lepeuenr GopMHpyeMBIX pe3yibTaTOB OCBOCHHSI 0Opa30oBaTEIbHOM
nporpamMmbl (KOMIIETEHLIUI) B PE3yIbTaTe 00yUYEHUs MO0 TUCHMIUIMHE (MOIYIIO):

YK-4 - CnocobeH OCylIeCTBISTh JE€IOBYI0 KOMMYHHKAlUIO B YCTHOU H
MUCbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit ®enepauuu u
MHOCTpaHHOM(BIX) sI3bIKE(aX).

OOy4eHue 1o JUCIUTUTHHE (MOAYIIIO) MPEAIOJIAraeT, YTo IO €ro pe3yJibTaTaM
oOyyaroruiicst Oyer:

3HaTh:

OCHOBBI JICJIOBOTO H  YINPABJICHYECKOIO0 OOIMICHHs, KaK COIHAJIBHO-
TICUXOJIOTUYECKOTO ~ MEXaHW3Ma  B3aUMOJACHCTBUS B  NIpodecCHOHATLHOM
NeATETBbHOCTH, (OPMBI  JEJIOBOM KOMMYHHMKAIIUHM, TCHACPHBIX aCIeKTOB
KOMMYHUKATHBHOTO TIOBEJCHHS, BOIPOCOB MEXKKYJIBTYPHBIX KOMMYHHUKAIIHH,
MICUXOJIOTO-KOMMYHHKATUBHOTO ITOTEHIIMAJIA JICJIOBBIX MTapTHEPOB

YMmerh:

OPTraHU30BBIBATH IPOCTPAHCTBEHHYIO CPEAy B JICJIOBOM KOMMYHMKAIIUH,
MPOBOAUTH MEPETOBOPHI B PA3IUYHBIX CUTyalUsAX, B YACTHOCTU MPU BHEAPECHUU
CUCTEMbl MEHE/KMEHTA Ka4eCTBa; BHIOMPATh ONTUMAJIbHBIE METObI IPOBECHUS
MEePEroBOpOB, YMETh IMpPeojoJieBaTh KOH(MIUKTHBIE CHUTyalldd, MOJ0UpaTh H



CI)OpMI/IpOBaTI) HUMHUJK, HCIIOJIb30BATh IIPUHIHIIBI MCHC/’)KMCHTA KadcCTBa B
KOMMYHHUKAlIUOHHOM ITPOLCCCE

Baanern:

METOJIaMU CTUMYJIMPOBAHUA KPUTHYECKOTO M TBOPUYECKOTO MBIILICHUS
CIIEIUAJINCTOB B JICJIOBOM cepe B Ipoliecce BHEIAPEHUSI CUCTEMbI MEHEKMEHTA
KadyecTBa

3. O0beM IUCHUIUIUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

O6masi TPyIOEMKOCTh AUCHUIUIMHBI (Moaynsi) coctaBisier 3 3.e. (108
aKaJeMHUYEeCKHUX Jaca(oB).

3.2. O6bem paucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyvarmuxcst C  MeJaroru4ecKuMu  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MPUBJICKAEMBIMU K peaan3aluu 00pa3oBaTeIbHON MPOrpaMMBbl Ha UHBIX YCIIOBHUSX,
IPU IPOBEICHUH YUEOHBIX 3aHATUH:

KomnaecTBo wacon

Tun yueOHbIX 3aHATHH
Bcero | Cemectp Nel

KonrakTHas paboTa rmpy npoBeieHUH Y4eOHBIX 3aHSTHH (BCET0): 24 24
B TtoMm uncie:

3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO THIIA 16 16

3.3. O0beM AUCHUIUIMHBI (MOIyJNsg) B (opmMe caMOCTOSITENbHONW paboThI
oOyJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydaromMXCsS C
MearornaecKuMu paboTHUKAMHU U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTi3ariu
oOpa3oBaTeapbHON TPOrpaMMbl Ha HWHBIX YCIOBHUSAX, TIPU TPOBEICHHUH
MIPOMEKYTOUYHOM aTTECTAIMK COCTaBIIsAeT 84 akaJeMHUeCKUX Jaca (OB).

3.4. Ilpu oOy4eHunu Mo MHAUBUAYATIFHOMY Y4EOHOMY TIJIaHy, B TOM YHCIIE TIPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUIHMHBI (MOIYIISI) MOXKET ObITh peain30BaH
MOJTHOCTHIO B (hOpPME CaMOCTOATEIBHON PabOThI 00YUAIONINXCs, a TaKXKe B popme
KOHTaKTHOW PabOThl O0YydYaIOIMUXCS C MEAArOorHdecKuMu pabOTHUKAMH U (WJTH)
JULIAMU, TPUBJIEKAEMBbIMU K pealiu3aliii 00pa3oBaTeIbHOW MIPOrpaMMbl HA MHBIX
YCIIOBUSIX, IPU MPOBEAECHUU IPOMEKYTOUYHOM aTTECTALIUU.

4. ConeprxkaHue TUCIHUTIIAHBI (MOTYJIs).

4.1. 3aHATHA TEKIUOHHOT'O THUIIA.
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TemaTrka JIEKITMOHHBIX 3aHATHH / KPAaTKOE COJEPIKaHHE

O6H_[CHI/IG KakK COI_[I/IaJ'IBHO-HCI/IXOJ'IOl"I/I‘{eCKPII>’I MEXaHU3M B3aHMOI[CI>’ICTBI/I$I B
npodeCCUOHATBLHOM e TebHOCTH. VIMUIK 1€7I0BOTO YeloBeKa

1. Ynopasnendeckoe odiieHre. Bubl 00IIeHUS: MO3HABATEIbHOE O0IICHHE; YOSKIatoIee O0IICHNE;
9KCIPECCHBHOE OOIIEHNE; CYTTECTUBHOE OOIIEHNE; pUTYyalbHOE OOIIEHHE.

2. XapaKTepUCTHKH JEI0OBOTO OOIICHHS

BepOanbHbie cpencTBa KOMMYHUKAITUU U HEBEPOAIbHASI KOMMYHHUKAIIHS

1. Tume! preMa u niepeayn nHpopMmarnmu. YenoBedeckas pedb Kak HCTOYHHUK wHpopMarmu. CTHIIN pedu.
PeueBrie cpenctBa oOmieHus. [Ipupoa u THITONOTHS HeBepOaTbHON KOMMYHUKAIMK. B3anmoseiicTere
BepOaNbHBIX W HEBEpOATBHBIX CPEJICTB KoMMyHuKalwu. Body language.

2. BHeniHue nposiBIEHUS SMOIIMOHATIBHBIX COCTOSIHUM. 30HBI U JUCTAHIIUY B JAEIOBOM KOMMYHHUKaIuu. [ 1e
CHUJIETD 32 CTOJIOM MPH OOLIEHHH.

DopMmBbI J1€JI0BOM KOMMYHHUKAIIUH

FCH,HepHBII;'I ACIICKT KOMMYHHUKATUBHOI'O ITOBEACHUA

MexKynbTypHast KOMMYHUKaus [Icx010ro-KOMMYHHUKATUBHBINA OTEHIIUAN JIEJIOBBIX
[IapTHEPOB

MGTOILBI CTUMYJMPOBAHHUA KPUTUYICCKOT'O U TBOPUCCKOI'O MBIIIJICHUS CIICHIUAJIMCTOB B
JIeJIOBOM cepe

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

JlaGopatopHbie paOOThI

n/m

HaumenoBanue mabopatopHbIX paboT / KpaTKoe CoepKaHue

O6H_[CHI/I€ Kak COI_[I/IaJ'IBHO-HCI/IXOJIOFI/I‘ICCKI/II;’I MCXaHU3M B3aPIMO,I[eI>'ICTBI/I$I B
HpO(I)CCCI/IOHaJ'ILHOI\/Il ACATCIIBHOCTH. I/IMI/II[)K ACJIOBOIo 4€JIOBCKaA
1. praBJ’IeH‘IeCKOe 06L[I€HI/IC. Bunst O6IlIeHI/IHZ IIO3HaBaTCIbHOC O6H16HI/Ie; y6e>1<ua}omee OGIIICHI/Ie;

IKCIPECCHUBHOE OOIIEHUE; CYITECTUBHOE O0IIIEHHE; pUTYaTbHOE OOIICHHUE.
2. XapaKTepuCTHUKH JIEIOBOTO OOIIEHNUS

BepbanbHbie cpecTBa KOMMYHHMKAIIMKM U HeBepOaIbHasi KOMMYHUKALINS

1. Tume! preMa u niepeayn nHpopMmanmy. YenoBedeckas pedb Kak HCTOYHHUK nHpopMmarmu. CTHIIN pedu.
Peuessie cpencra odmenus. [Ipupoaa u THrmonorus HeBepOaIbHOM KOMMYHHUKaWK. B3anmoneiicteue
BepOaJbHBIX M HEBEPOAJIBHBIX CpPe/CTB KOMMyHHKaiu. Body language.

2. BHelHue NposBIEHUS YMOLHOHAIBHBIX COCTOSIHUIA. 30HBI U IUCTAHLUY B JEIOBOM KOMMYyHHKanuu. I' e
CHJIETh 32 CTOJIOM NP OOLIEHHH.

DopMmBbI 1€T0BOM KOMMYHHUKAIIUH

1. Ymenue caymars. TpynHoct 3G (heKTUBHOTO CITyIIaHus: OIMOKK TeX, KTO CIyIIaeT; BHyTPEHHHE
NIOMEXH CIIyIIaHWs; BHEIIHHE IOMEXHU CIyIanusd. Tpu ypoBHS clIylianus. Buasl cinymanus.

2. Ob6patHas cBs3b B mporecce ciymanus. [Ipuemsl agpdexruBHOTO comymanus. [IpaBmia s3¢ppexTHBHOM
00paTHO CBs3U

FeHI[epHLIﬁ ACIICKT KOMMYHHUKATUBHOT'O ITOBCACHU A

1. [Ipobnema «reHIepHO KOMMYHHUKAIIMM). AHAITN3 TUIIOTE3bI TCHICPHO-OPUCHTUPOBAHHON JTMYHOCTH;
TEeHJEPHO-OPUEHTUPOBAHHOI'O PEYEIIPOU3BOACTBA; T€HAEPHO-OPUEHTUPOBAHHBIX KOTHUTUBHBIX CTPYKTYDP U
MEHTAJbHBIX MOJICIICH.

2. ObuieHne ¢ My>KYMHAMU: TICHXOJIOTHIECKHE 1 KOMMYHHUKAaTHBHBIE OCOOCHHOCTH MY>KCKOTO TTOBEICHUS.
OObmeHne ¢ JKeHIIPHAMHA: TICHXOJIOTHYECKIEe 1 KOMMYHHKATHBHBIE OCOOCHHOCTH KEHCKOTO ITOBEICHHS.




n/n

HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

MexkynpTypHasi KoMMyHUKalus [Icuxonoro-KOMMyHUKAaTUBHBIN MOTEHIHAI AETOBBIX

MapTHEPOB
1. ITocraHOBKa MPOOIEMBI MEXKYJIBTYPHOH KOMMYHUKanuy. HanmonanbsHeIH Xapaktep. HannoHanbsHbIe
0CcO0EHHOCTH KOMMYHUKATHBHOTO ITOBEJICHUS HAPOI0B MHPA.

2. 3HaHue NCUXOTUIIOB NMAPTHEPOB KaK BO3MOXKHOCTh OIPEENICHHs] CTPATeTUU U TaKTUKU
KOMMYHHUKaTHBHOTO TIporiecca. THUITbl TMYHOCTH.

MeTo/1bl CTUMYJIMPOBAHMSI KPUTHUECKOTO U TBOPUYECKOTO MBILIJIEHUS CIEIUATIMCTOB B
JIeJIOBOM cepe

1. Meton pa3bopa nemoBoit KOppecHoHACHIINN. MeTox pa3sIrpeIBaHus pojieil. MeTo aHamm3a
KOHKPETHBIX CHTYyalid. MeTox aHann3a KelicoB. MeTon aHaim3a HHIMACHTOB. MeTOo I IICHXOJI0THIEeCKOTO
BUICOTPEHHHTA.

2. Meton UMHUTaIIMOHHBIX Urp. MeToxa nenoBbIX urp. Metoasl reHepupoBaHus UJIeil: METO] MO3TOBOTO

mTypMa; METOAQ accounaunﬁ; METO 3aMHCHON KHUKKHU

4.3. CamocrosTenbHas paboTa 00yJaronmxcsl.
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Bun camocrosiTenbHO# paboTh

O6H_ICHI/IC KakK COHH&HBHO-HCHXOHOFI/I‘ICCKHﬁ MEXaHU3M B3aI/IMOI[eI>'ICTBPI}I B
HpO(I)CCCHOHaHLHOﬁ ACATCIIBHOCTU. I/IMI/II[)K JCJIOBOT'O YCIIOBCKA

1. YopaeneHueckoe obmieHue. Bupl 00IeHNs: TO3HABATEIEHOE O0IICHUE; YOk Aaromiee o0IeHuE;
9KCIPECCUBHOE OOIIEHUE; CYITECTUBHOE OOIIEHHE; PUTYaIbHOE OOIIEHHE.

2. XapaKTepUCTUKH JETI0BOT0 OOIIEHHUS

BepbanbHbie cpecTBa KOMMYHHMKAIIMK U HeBepOaabHasi KOMMYHUKALINS

1. Tums! npuema u nepenaun HHPoOpMau. YeroBedeckas: pedb Kak HCTOYHUK HHPopManuu. CTHIHA PEeUH.
Peuessie cpencra odmenus. [Ipupoaa u THonorus HeBepOaIbHOW KOMMYHHUKaLMK. B3anMoeiicTere
BepOaJbHBIX M HEBEpOAJIbHBIX CpelcTB KOMMyHHKanu. Body language.

2. BHemHue nposBIeHUs HIMOLMOHAIBHBIX COCTOSIHUNA. 30HBI U IUCTAHLIUY B IEIOBOM KOMMYHHUKanun. I' e
CHJIETh 32 CTOJIOM NP OOIIEHHH.

@opMmBI J1€T0BOM KOMMYHUKAIIUH

reH}IepHI)II\/'I ACIICKT KOMMYHHUKATUBHOT'O IMTOBEACHUA

MexkynbTypHast KOMMYHUKalus [IcHxo10ro-KOMMYHHUKATUBHBINA OTEHIIMAN JEJIOBBIX
MIapTHEPOB

MeTo1bl CTUMYJTUPOBAHUS KPUTHYECKOTO M TBOPUYECKOTO MBIIIIJICHUS CTICIIUATIMCTOB B
JIEIOBOH cepe

[ToaroToBka Kk MPOMEXKYTOUHOM ATTECTAIIUH.

IToaroroBska k TCKYIIEMY KOHTPOJIIO.

5. Ilepedenb wu3AaHUI, KOTOpPbIE PEKOMEHIYETCS HCIOJIb30BaTh IPHU

OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

Ne
/o

bubnuorpaduyeckoe onucanue Mecrto noctyna

JenoBbie KOMMyHUKanuu. Teopus u npaktvka M. b. http://library.miit.ru/
XKepnakona, U. A. Pymsinnena YueOuuk FOpaiit , 2014




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBICE MOTYT HCIOJB30BAaThCS IPHU
OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

[TouckoBeie cuctemsl: Yandex, Google, Mail.l. http:/library.miit.ru/ -
AJIEKTPOHHO-OnbOIMoTeuHas cucreMa Hayuno-rexanaeckoit onbmmorexku MUNT.

2. http://rzd.ru/ - caiitt OAO «PX]».

3. http://elibrary.ru/ - Hay4HO-311€KTpOHHAs OMOIHOTEKA.

7. llepeuyeHb  JNHMIIEH3UOHHOTO U  CBOOOJHO  PacIpoOCTPaHsIEMOTo
IpPOrpaMMHOr0 0O€cleYeHHs, B TOM YHCIE OTEUYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOIUMOTO JIJIi OCBOSHHUSI TUCITUTIIIUHBI (MOTYJIs).

Windows 7, Microsoft Office 2013

8. OmnmcaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIAUMOM  IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUTHHE (MOIYJIIO).

YyeOnass ayauTopus Uil TPOBEACHHUS 3aHATHA  JICKIIMOHHOTO U
CEMUHAPCKOTO THIIA, TA0OPATOPHBIX 3aHATHII [OBOpOTHAS TOCKA IBYXCTOPOHHSIS U
Bpaliaronasics

MynbsTUMeIMiHOE 000pYI0BaHHUE:

Kommerotep PC IRU Corp 510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

NurtepaktuBnas nocka HITACHI

Mynstumenuiinsiii npoektop HITACHI

Hacrennsriii axpan ScreenMedia Economy

9. ®opma TpOMEKYTOUYHOM aTTECTALIUM:

Dk3ameH B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIBI.

OneHouHble MaTepuabl, IPUMEHSIEMbIE TIPU MPOBEACHUU MPOMEKYTOUHOM
aTTeCcTally, pa3padaThIBAIOTCS B COOTBETCTBHHM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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