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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

enstmu ocBoeHust y4eOHOM AMCUMIIIMHBL «JleoBble KOMMYHUKALIUN»
SBJISIIOTCA: M3Y4YEHHE OCHOB JIEJOBOI'O M YIPABIEHYECKOTO OOILIEHMS, Kak
COLIMAIIBHO-TICUXOJIOTUYECKOTO MeXaHu3Ma B3aMMOJICHCTBHSI B
po(eCcCUOHANIBHON NeATENbHOCTH; (GOPM JEIOBOM KOMMYHUKALIMH, T'€HACPHBIX
aCleKTOB  KOMMYHHUKaTUBHOIO  IOBEJEHUS, BONPOCOB  MEKKYJIbTYpPHBIX
KOMMYHUKAIIMM,  MCHXOJIOTO-KOMMYHUKATUBHOTO  TOTEHIMANAa  JEJIOBBIX
NapTHEPOB; METOJIOB CTUMYJIUPOBAHUS KPUTUUECKOTO U TBOPUYECKOTO MBIIUICHHUS
CHELMATUCTOB B JIEJIOBOM cepe B mpolecce BHEAPEHUS CUCTEMbI MEHEKMEHTA
kauecTBa. OCHOBHbIE YMEHHUS, NpPHUOOpETacMble CTyJEHTaMU HpU H3YUYEHUH
JUCUUIUIMHBI — HAYYUTHCS OPraHW30BbIBATH IPOCTPAHCTBEHHYIO CPENly B AECJIOBOI
KOMMYHUKAIIMH, IPOBOAUTH NIEPETOBOPHI B PAa3IMUHBIX CUTYalUsAX, B YACTHOCTH
IpU BHEJIPEHUU CHUCTEMbl MEHEIKMEHTAa KayecTBa; BBIOMPATh ONTUMAJIbHBIE
METO/1bI IPOBEACHUS IEPETOBOPOB, YMETh MPEO0JIEBATh KOH(IUKTHBIE CUTYaIUH,
noadupate U (HOPMUPOBATH UMUK, HCIOJIB30BATh MPUHIMIBI MEHEIKMEHTA
KayecTBa B KOMMYHUKALlMOHHOM IIPOLECCE.

3angauu:

- OCBOEHUE O0YYAOIIMMUCS METOI0JIOTUH AEJIOBOTO OOIIEHNS;

-O3HAKOMJIECHE  C  PECYpCHbIM  OOECIIEYEHWEM UM  COLHUAIbHO-
MICUXOJIOTUYECKUMHU ACTIEKTaMU JEJI0BOM Oeceibl;

- IpuoOpeTEeHNE NPAKTUYECKOTO HABbIKA JIEJIOBOI0 OOILEHUS

2. [Inanupyemble pe3ysbTaTbl 00y4YeHHUs 10 AUCIUIUIMHE (MOAYJIIO).

[Tepeuerr GopMHUpyeMBIX pe3ylabTaTOB OCBOCHHSI  0Opa30BaTEIHLHOM
nporpaMmMbl (KOMIETEHIMI) B pe3yJibTaTe 00y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

YK-4 - CnocobeH OCyHIECTBISITh JIEJTOBYI0 KOMMYHHKAIIUIO B YCTHOU H
MUCbMEHHON (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit ®@eneparuu u
MHOCTpPaHHOM(BIX) A3bIKE(ax).

OOGy4eHwue 1o JUCUUILIMHE (MOAYJII0) MPEANoaraeT, YTo Mo €ro pe3yJibraramMm
oOyuarormmuiicst Oyier:

3HaTh:

OCHOBBI JICJIOBOTO W  YIPABJICHYECKOIO0 OOIICHHUs, KaK COIHMAIBHO-
MICUXOJIOTHYECKOT0  MEXaHM3Ma  B3aUMOJCHCTBUS B  NMPO(ECCHOHAIBHOM
NeATeNIbHOCTH; (OpPMBI  JECJIOBOM KOMMYHMKAIIMM, TEHIECPHBIX AaCIEKTOB
KOMMYHUKATUBHOT'O TIOBEJCHUS, BOIMPOCOB MEKKYJIbTYPHBIX KOMMYHHKAIIHM,
MICUXO0JIOTO-KOMMYHUKATUBHOTO TTOTEHIMAJA JAEJIOBBIX TAPTHEPOB



YMmertn:

OpraHU30BbIBATh MPOCTPAHCTBEHHYIO CpPEIy B JICJIOBOM KOMMYHUKAIIWU,
MPOBOAUTH MEPETOBOPHI B PA3JIUYHBIX CUTYyalMsAX, B YACTHOCTU MPU BHEAPCHUU
CHUCTEMBbl MEHE/DKMEHTA Ka4eCTBa; BHIOMPATh ONTUMAJIbHBIE METObI IPOBEICHUS
MIePEroBOPOB, YMETh IMpPeojoJieBaTh KOH(MIUKTHBICE CHUTyalldd, IMOJ0UpaTh H
dbopMupoBaTh HMMHUK, HCIIOIH30BaTh IPHUHIMIBI MEHEIKMEHTA KadecTBa B
KOMMYHHKAITMOHHOM MPOIIECCce

Baaners:

METOJIaMU CTUMYJMPOBAHUSA KPUTHYECKOTO M TBOPUYECKOTO MBIILICHUS
CIIEIUAJIUCTOB B JICJIOBOM cpepe B mpoliecce BHEIPEHUSI CUCTEMbI MEHEKMEHTA
KadecTBa

3. O06beM TUCIMIUTAHBI (MOTYJIS).
3.1. Ob6mas Tpy10eMKOCTh JUCITUTUTHHBI (MOTYIIS).

OO6mast TpyIOEMKOCTh AUCIHUIUIMHBI (MOayins) coctaBisier 3 3.e. (108
aKaJeMHUYeCKUX daca(oB).

3.2. O6bem paucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyyaronuxcst €  MENarorM4yecKUMM  paboTHMKaMu W (WIM)  JIUIAMH,
IPUBJIEKAEMBIMU K peajn3alui 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIIOBHUSX,
IIPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Nel

KonTtaktHas paboTa rmpu npoBeIeHNH yIeOHBIX 3aHATHH (BCETO0): 16 16
B tom uucre:

3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHsATHSI CEMUHAPCKOTO THIIA 8 8

3.3. O0beM auCHUIUIMHBL (MOIyJisg) B (opmMe caMOCTOSTENbHONW padoThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydaroImMXCA C
NearorndyecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBJIEKAEMbBIMH K peain3aliu
o0pa3oBaTeNbHOM MPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMPH IPOBEIACHHUH
IIPOMEKYTOUHOM aTTECTALIMK COCTaBIsAET 92 akaneMHuecKux yaca (OB).

3.4. Ilpu oOy4eHHnH 110 MHAUBUAYAIbHOMY YIYCOHOMY IIJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM O0y4Ye€HHH, 00bEeM IUCIUIUIMHBI (MOIYJs1) MOXKET OBITh peaan30BaH
MOJTHOCTHIO B (DOpME CaMOCTOATEIHHON pabOThI 00YUAIONINXCS, a TaKXKe B popme
KOHTAaKTHOW PabOThl O0ydaloImUXCsl ¢ MeAarorudeckKuMu paboTHUKaMH U (WJIH)




JIMaMu, IPUBJICKACMbIMU K pCaIM3aluu O6p330BaTCJ'IBHOI71 IMporpamMmbl Ha MHBIX
YCJIOBUAX, IIPU IMTPOBECACHUN HpOMe)KYTO‘IHOﬁ arTeCcTanuu.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIIA).

4.1. 3aHATHA TEKOIUOHHOTO THUIIA.

y TemaTrka JIEKITMOHHBIX 3aHATHM / KPATKOE COJEPIKaHHE
/1

1 IloHsTHE 1 OCHOBHEIC YJIEMEHTHI HCHOBOﬁ KOMMYHHKallUN
I/I3yquI/Ie nponecca KOMMYHUKAIIUU, BUOB KOMMyHI/IKaIII/IfI B
OpraHu3anuu. BepﬁaJ'H)HLIe u HeBep6aJ’ILHHe KOMMyHPIKaHPIﬁ. OnpeneneHI/Ie 6apbepOB KOMMYHUKaIUu.

2 |®opMbI 1eI0BON KOMMYHHKAIUN
JlenoBble neperoBopsl. JlenoBbie COBELIaHuUs.
[Ty6nn4HOE BEICTYIUICHHE.

[ToaroToBka U MpOBECHHUE NIPE3CHTALIUH.
JemoBast 6ecena mo tenedoHy.

[lernoBas mepenucka.

3 |KynbTypa aeoBbIX KOMMYHUKAIUI

OCHOBBI KOMMYHUKATHBHON KOMIICTCHTHOCTH CIICIIHATHCTA.
Crnymanve B 1e70BOH

KOMMYHUKAIUH. KpI/ITI/IKa U KOMIIJIUMECHTHI B )IeJ'lOBOﬁ KOMMYHUKAIINH.
HanynoHnansHble 0COOCHHOCTH AEIOBOT0 OOLICHHUS.

4 |JIM9HOCTB KaK CyOBEKT JETOBBIX KOMMYHHKAITAN
JInuaHocTh B HGHOBOﬁ KOMMYHUKaIn
IIcuxomorunueckue OCO6GHHOCTI/I JCJIIOBBIX KOMMyHI/IKaIII/Iﬁ

DTUKET U KyJbTYypa HGHOBOﬁ KOMMYHUKaIun

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

JlabopaTopHbie pabOThHI

/ HaunmeHnoBaHue 1abopaTopHBIX paboT / KpaTKoe CofiepKaHue
n/n

1 |DddexTuBHAsT THCHMEHHAS] KOMMYHUKAIUS

CTy}IeHTBI N3y4arOT OCHOBBI }IeJ’IOBOﬁ MEPENMCKU, BKIIIOYasd CTPYKTYpPY NHMCbMa, UCITIOJIb30BAHUEC
po(eCCHOHATBFHOTO TOHA, (OPMYITHPOBAaHUE ICHBIX U JJAKOHMYHBIX cooOmeHnid. B pamkax maGoparopHoi
PabOTHI OHH COCTABISIFOT JEIOBBIC IIMChMa Pa3IMYHbBIX THUIIOB (HAIpUMep, MUCEMO-3alpOC, KOMMEPYECKOe
TpeUIoKeHNe ), cOOIoAast mpaBuira opOPMIICHUS U CTHIIMCTHKH.

2 |[loaroroBka mpe3eHTAIHi

JlabopaTopHas paboTa mocesiiieHa co3aaHuio 3G HEKTUBHBIX MPE3CHTAIMOHHBIX MaTepHaioB. CTYICHTHI
yuarcsi BHIOMpaTh NOAXOASIINN BU3YaJIbHBIH KOHTEHT, CTPYKTYPHPOBaTh HH(OPMAIHIO, HCIIOIb30BaTh
NpaBUIIbHBIE PUMTH ¥ 1BeTa. [IpakTHUecKas 4acTh BKIIIOYAET CO3aHUE MTPE3ECHTAIMN Ha 3aIaHHYI0 TEMY
U e€ 3alIUTy epel Ay AUTOPUEH.

3 |YmpaBieHnue KOHMIUKTaAMU

B xoze »Toit mabopaTopHOii paboTHl pacCMaTPUBAIOTCS METOIBI Pa3peIIeHIsI KOH(PIUKTOB B
npogeccruoHaBHON cpene. CTyASHTH 3HAKOMSTCS ¢ Pa3IMYHBIME CTPATETUSIMU MIOBENICHUS B KOH(IMKTAX,
TaKUMH KaK COTPYJIHUUYECTBO, KOMIIPOMUCC, YKIOHEHHE U Ap. [IpakTudeckoe 3ananue — pazbop KeicoB U
MO/JIETIMPOBAHNE CUTYaAMH KOH(IIMKTA C OCIEAYIOINM 00CYKAEHHEM ONTUMAaJIbHBIX PELICHUH




HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

/11
4 |Kpocc-KynbTypHBbIE KOMMYHHUKAIIUH
JlabopaToprast paboTa HccieayeT 0COOCHHOCTH OOMIEHHUS B MEXKYJIBTYpHOH cpene. CTyAeHTH Y3HAIOT O
pa3aninsaX B KOMMYHUKATUBHBIX CTHJIAX Pa3HbIX KYJIbTYP, CHCHH(bHKe HCBep6aJ'IBHOI>i KOMMYHUKAIIUU U
9THUKC MECIKIYHApOAHOI'O ousHeca. 3aI[aHI/Ie MOIKET 3aKIII0OYaTbCA B aHAJIN3€ KOHKPETHBLIX ITPUMEPOB KPOCC-
KYJbTYPHBIX B3aHMO[[€I>iCTBPIﬁ u pa3pa60TKe peKOMeHHaHI/Iﬁ JUIA yCTICHIHOI'O COTPpYAHUYECTBA.
4.3. CamocrosiTenbHas paboTa 00y4darOImXCs.
No .
Bua camocrosiTebHOM paboThI
/1
1 |IloaroroBka K J1abOpaTOpHBIM paboTam
2 |lloaroroBka mpe3eHTanun
3 [ToaroToBka Kk MpOMEXKYTOUYHOM ATTECTALIUH.

5. llepeueHp wu3AaHWN, KOTOPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPH

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

No

o bubnuorpaduaeck Mecro goctyna

o 0€ OIKCaHHE

1 Astop: BaHoB https://edu.cnppm.ru/pluginfile.php/4258/mod_resource/content/1/delovk
NN, Tletpos A.A. | om.pdf

2 | DdbdexTuBHAS https://docs.vlgr.ranepa.ru/podr/ipc/elizd/MakapoBa_%28BepcTka%29.pd
nenoBas f
KOMMYHHUKAITHUS:

yueOHoe rmocobue /
M. B. Makaposa;
Bonrorpanckuii
UHCTUTYT
yIpaBiIeHUS —
¢wman ®PI'BOY
BO «Poccuiickast
aKaJIeMus
HapOIHOTO
XO3SUCTBA U
roCcyJJapCTBEHHOMN
CITy>KOBD). —
Bousrorpan: 13na-
BO
Bourorpanackoro
WHCTUTYyTa
YIIPaBJICHUS —




bunmana
PAHXwul'C, 2019.
3 | Kommynukarusasl | https://e.lanbook.com/book/322814

¢ TEXHOJIOTUHU
MEXKYJIBTYPHOTO
B3aUMOJICHCTBUS U
caMOpa3BUTHE :
yaebHoe mocobue /
9. C. T'apees, H.
9. Banmutosa, E. I'.
Kocteutera [u mp.].
— ¥Yda: YTHTY,
2021. — 59 ¢. —
ISBN 978-5-7831-
2175-3.

4 | CamuxoBa, O. A. https://e.lanbook.com/book/266414

Texuomoruu

3¢ (HEeKTUBHBIX
JIETIOBBIX U
Hay4HBIX
KOMMYHHUKAIUH :
yuebHoe nocobue /
3. A. Canuxosa,
O. B. Tyry36acga.
— Mockaa :
@®JIMHTA, 2022.
— 198 ¢c. — ISBN
978-5-9765-5128-
2

6. IlepeueHb COBpPEMEHHBIX MNPOPECCHOHANBHBIX 0a3 [JaHHBIX U
WH(GOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJIB30BaThCS IMPHU
OCBOCHHMH JTUCHUILITUHBI (MOIYJIs).

[TouckoBsie cucteMbl: Yandex, Mail.1. http://library.miit.ru/ -

AJIEKTPOHHO-OMOIMOTeUHass cuctemMa HaydHo-TexHHUYecKoi OuOIMoTeKn
MUUT.

7. IlepeueHb  JUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHIEMOTO
MpOrpaMMHOT0 OOECIIEUYEeHHUs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOT0 /I OCBOCHHUSI TUCIUTIIIMHBI (MOIYJIs).

Windows 7, Microsoft Office 2013



8. Ommcanme MaTepuaTbHO-TEXHUYECKOW 0aspl, HEOOXOAMMOW st
OCYIIECTBICHUST 00pa30BaTEIHLHOTO TIPOIIecca MO MUCIUTLTHHE (MOIYIIIO).

VYyebnass ayautopuss JUisi  TPOBENCHUS] 3aHATHM  JIGKHMOHHOTO U
CEMUHAPCKOTO THUTIA, IA00PAaTOPHBIX 3aHATUN. [0BOpOTHAS TOCKA ABYXCTOPOHHSS
u Bpamaronasicsa. Gaunyapt. MynbTuMeauitnoe o00py10BaHUE.

9. ®opma NPOMEKYTOUYHOM aTTECTALIUM:

Dx3aMeH B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHOYHbIE MAaTepUAJIbI, IPUMEHSIEMBIE NPU MPOBEACHUHN MPOMEKYTOUHON
aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBHM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNUT).
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