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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBOeHUsT y4eOHOM AUCUUIUIMHBI «JlOTIOTHUTEIBHBIE U COMTYTCTBYIOIIUE YCIYTH,
IIPEI0CTABIIAEMbIE TOCTUHUYHO-PECTOPAHHBIMU MPEAIPUATUIMI SBIISIETCS OCBOCHUE
npodeccuoHaNbHBIX KOMIETEHIINN, KOTOPHIMU JAOJKEH 00J1a/1aTh 00yJarouiics B o01actu
KaJIpOBOI'O MEHEKMEHTA.

2. MecTo yueOHOH qucuiInHbl B ctpykrype OII BO

VYuebHas qucuuiuivHa "JlonoIHUTENbHbBIE U COYTCTBYIOLINE YCIYTH, IPEJOCTaBIIseMble
TOCTUHUYHO-PECTOPAHHBIM IpeANpusATHEM" OTHOCUTCS K 010Ky 1 "Jncuumiunsl (Moaynu)" u
BXOJIUT B €r0 BAPUATUBHYIO YaCTh.

3. Ilnanupyemble pe3yJibTaThbl 00y4eHHs N0 JUCHHUILINHE (MOAYJII0), COOTHECEHHBIE €
IUIAHUPYEMBbIMH pe3yJIbTaTaAMHU 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

[Ipouecc n3ydeHus AUCIUILTUHBI HAITPABJICH HA (OPMUPOBAHUE CIICAYIOMINX
KOMIIETECHIINN:

[TIKC-31 Crioco0eH K OCBOEHUIO TEOPETUUECKUX OCHOB MPOEKTUPOBAHUS
(YHKIIMOHAJIBHBIX IPOLIECCOB PECTOPAHOB, TOCTHHUIL U APYTUX CPEACTB
pasMCIICHUA Ha OCHOBC IIPUMCHCHUSA COBPEMCHHBIX TEXHOJIOTHI 1 METOO0B
POEKTUPOBAHUS

4. O01mast TpPy10eMKOCTh JUCIHUIJIMHBI COCTABJIsIET
2 3a4yeTHbIC equHULb (72 ax. 4.).
5. O0pa3oBaTe/bHBIC TEXHOJTOTHH

Jlnst peasin3aliuy Mo3HaBaTeIbHOM M TBOPUYECKOI aKTHUBHOCTHU CTY/IEHTOB B y4eOHOM
npoliecce UCIOJIb3YIOTCS COBPEMEHHbIE 00pa30BaTeIbHbIE TEXHOJIOTHH, JAr0Ie BO3MOXKHOCTh
MOBBILIATh Ka4eCTBO 00pa3oBaHus, 6osee 3h(PEKTUBHO UCIOIB30BaTh yUeOHOE BpeMs U
CHIDKATh JIOJIIO PENPOAYKTUBHOM JI€ATEIbHOCTH YYaIIUXCs 3a CYET CHUKEHHsI BpEMEHH,
OTBEJICHHOTO Ha BBIMTOJIHEHHE CAMOCTOSITENIHON padOThI. B paMKkax MTUCIUTUTHHEL
«JloTIOTHUTENTFHBIE M COMMYTCTBYIOIINE YCIIYTH, MPEIOCTABISIEMbIe TOCTUHHYHO-PECTOPAHHBIMH
OPEANPUATHIMUY» IPETyCMOTPEHBI CIeYIOINEe 00pa3oBaTeIbHbIE TEXHOIOTUH:? 110 YPOBHIO
NPUMEHEHHS: TIeIarOrMYecKue;? 0 OpraHu3alMOHHON (hopMaM: TPYIIIOBBIE, KIIACCHO-
ypOuHbI€;? 1O TUITY YIIPaBJIECHUS MO3HABATEIbHOM AEATENbHOCTBIO: KIIACCUYECKO-TIEKIINOHHBIE,
o0y4yeHHe C MOMOUIbIO TEXHUYECKHX CPE/ICTB, 110 KHUTE;? 110 MOAX0LYy K 00ydaeMoMy:
JMYHOCTHO-OPHEHTHPOBAHHBIE, TEXHOJIOTHU COTPYAHNYECTBA;? 110 MPEe0OIagaonieMy METoy:
00BSICHUTENBHO-WITIOCTPATUBHBIE; pa3BUBatoliee 00yueHHe; MpoOIeMHO-TIOUCKOBBIE,
urpoBbie.B yueOHOM mporiecce mpeycCMOTPEHO HCITONTb30BAaHIE PEUTHHTOBON TEXHOIOTHI
(pPEUTHHTOBOM IIKAJTBI OIICHKH ), TEXHOJIOTHI Ha OCHOBE aKTUBU3AIMH U MHTEHCH(DHUKAIINN
NesITeIbHOCTH 00yyaromuxcs (urpoBoe ooyueHue, mpodiaemMHoe o0yueHue, UCTI0Ib30BaHue
CXEMHBIX MojIeJIell ydeOHOTo MaTepralia, KOMIBIOTEpHBIE TEXHOIOTHH).JJocTUTaeMbIe
pe3yIbTaThl OT MPUMEHEHHS 00pa30BaTEbHBIX TEXHOIOTHI: O0pa30BaTeIbHBIETEXHOIOTUN
Hocturaemsle pe3ynabTarbilIpodiemMHoe o0yuenne PaccMoTpenue npooieMHbIX CUTYaINi BO
BpeMs IPOBE/ICHUS MPAKTHYECKUX 3aHATUH U TPOOJIEMHOM JIEKIIMH U OpTraHU3aIHsi aKTHBHON
CaMOCTOSITENIbHON JAEATENbHOCTH yJaluXCs M0 X pasperieHuto. O1H U3 IpUeMoB,
UCTIOJIb3YEMBIX Ha JIEKLUAX — CO3JjaHne MpoOieMHoN cutyanuu. CaMbIM IPOCTHIM B TAaHHOM
cllydae SIBISeTCS JOCTaTOYHO YETKOE OIpe/ieJICHNEe TEMbl HOBOTO MaTepHajia 1 BBIICICHHE TEX
OCHOBHBIX BOIIPOCOB, B KOTOPBIX HAJISKUT pazo0parscs oOydarommmes. B pesynbrate yero
IPOUCXOIUT TBOPUECKOE OBJIAJCHIE 3HAHUSAMH, YMCHUSMH, HABBIKAMH, Pa3BUBAIOTCS
MBICITUTEIbHBIE criocoOHOCTH. MccnenoBarenbpecknue MeToabl B 00ydeHnu Mcnonb3yercs npu




MOJATrOTOBKE TBOPUECKOH pabOoThl U AOKIa0B. MEeTO JaeT BO3MOXKHOCTD YUaIllUMCS
CaMOCTOSITEJILHO MOTOJIHATh CBOU 3HAHUSA, TJIyOOKO BHUKATh B U3y4aeMylo poOieMy u
IpEeNoiaraTh MyTH €€ PEIeHUs, YTO BXKHO MPU (POPMHUPOBAHUU MUPOBO33peHUA. TeXHOIOTHSA
UCIIOJIb30BaHUS B 00Y4E€HUHU UIPOBBIX METOJOB (POJIEBBIX, JUAOroBbIX) Mcnonp3yercs Ha
IIPAKTUYECKUX 3aHATUAX. VICIIOIb30BaHNE TEXHOJIIOTHH MTO3BOJIAET PACIIUPUTE KPYro30p,
chopMHpOBaTh YMEHUS U HABBIKH, HEOOXOUMBIE B IPAKTHUECKON AearenbHocTH. O0yueHue B
COTpyAHMYECTBE (KOMaHAHas, rpymnosas padora) Ha npakTuueckux 3aHATUSIX, BO BpeMs
IIPOBEJEHUS IUCKYCCUH, JIeKUUU Auanor. COTpyITHUYECTBO TPAKTYETCS KaK W€l COBMECTHOM
pasBuBaroIeH aesTenbHoCcTH. MH(OpMaMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH V3MeHeHune
Y HEOTpaHUYEHHOE 00orallleHue coepKaHus 00pa30BaHus, UCIIOJIb30BaHUE HHTEIPUPOBAHHbBIX
Kypcos, noctyn B MTHTEPHET.Paboueii nmporpamMmmoii mpeaycMOTPEeHO UCTIONb30BaHNE
AKTUBHBIX U MHTEPAKTUBHBIX ()OPM ITPOBEACHUS 3aHATHH (JIEKLUS -BU3yaTH3aLMsL, JTEKLIH-
JIMaJIoT, CEMUHAP-TUCKYCCHUsl, pa300p KOHKPETHBIX MPAKTHUECKUX CUTYallUl, Ipe3eHTaluu
JIOKJIAJIOB C IIMPOKUM OOCYKJIEHHUEM B TPYIINE) C HENbI0 (GOPMUPOBAHUS U Pa3BUTHUS
npodecCHOHATIBHBIX HABBIKOB CTY/A€HTOB. IIpenojaBanye AMCHUIUIMHBI OCYLECTBIISAETCS B
dbopme NeKIUi U MPaKTUIECKUX 3aHATUNA U CAMOCTOSITEIIbHON paboThI cTyaeHTOB.JIeKun
IPOBOJISTCS B TPAJUIIMOHHON KIIACCHO-YPOYHOUM OpraHU3allMOHHON (hopMe, MO MOIXOAY K
00yyaeMoMYy SIBJISIFOTCS TMYHOCTHO-OPUEHTUPOBAHHBIMH ¢ IPUMEHEHUEM TEXHOJIOTUU
COTPYAHUYECTBA; 110 MPeo0IIagaroImeMy METOAY: OObSICHUTEIbHO-UILTIOCTPATHBHBIMH,
HalpaBJIeHbl HA pa3BUBAIOLIEe U MPOOIEMHO-IOUCKOBOE 00yueHHe. 1 6 4acoB JEKIMA ABISAIOTCA
TPaJULIMOHHBIMH KJIACCUYECKH-TIEKIIUOHHBIMU (0OBSCHUTEIbHO-UIUTIOCTPAaTUBHBIE). JIekunn
pOBOASATCS B ciaenyromux popmax Jlekuus-pusyanusanus. B 1aHHoM Tune jgekuuu nepeaaya
npernojiaBarenaeM nH(pOpMalMK CTYAEHTaM CONPOBOXKIAETCS IOKa30M Pa3IMYHbIX PUCYHKOB,
CTPYKTYPHO-JIOTUYECKUX CXEM, OIIOPHBIX KOHCIIEKTOB, IMAarpaMM U T. II. € nomolso 9BM
(cnmaiibl, BUI€03aUCh, MHTEPAKTUBHAS J0CKa U T. 1.). Jleknusa-auanor. CoaepkaHue moJaeTcs
4epe3 CEpUI0 BOIIPOCOB, HA KOTOPBIE CTYAEHTHI TOJKHBI OTBEYATh HEMOCPEACTBEHHO B X0OJI€
nexuu. [IpakTrudeckue 3aHATHS OPraHU30BaHbI C UCIIOJIb30BAHUEM TEXHOJIOTUH Pa3BUBAIOIIETO
00y4deHus1, IpoOIEMHO-TIOUCKOBOTO U UTPOBOr0 00ydeHHsl. YacTh MpakTHUECKOro Kypca
BBITOJIHSAETCS B BUJIE TPAJUIIMOHHBIX IPAKTUYECKUX 3aHATUH (00BSICHUTENbHO-UIUTIOCTPATUBHOE
petienue 3a1a4) B 006EmMe 16 yacoB. OctanbHas 4acTh MPaKTUYECKOTO Kypca (6 4acoB)
IPOBOJUTCS C UCIIOJIb30BAaHUEM MHTEPAKTUBHBIX (JIMATIOTOBBIX ) TEXHOJIOT M. AKTUBHBIN
ceMuHap. B mporecce ceMruHapa CTyACHTBI BBICTYIAIOT ¢ IIPE3EHTALUAMU, OTBEYAIOT HA
BOIIPOCHI ayIUTOPHUH U MperoaaBaTens. B KoHIle ceMrHapa IpOBOIUTCS IPYIIIOBOE
o0cyxnenue.MeTo]] TUCKyCCUU BBICTYIIAeT Oa30BbIM B CUCTEME MHTEPAKTUBHBIX METO/I0B
oOyueHus. J{uckyccust — 3To KOJUIEKTUBHOE 00CYKJI€HUE KOHKPETHOM Mpo0IeMbl, BOIIpOca WIIH
COTIOCTaBJICHHE PAa3HBIX MO3ULINNA, HHPOpMAIUH, e, MHEHUI U TipeuiokeHnil. Bo Bpems
JUCKYCCHH OMIOHEHTHI MOTYT JIN0O AOMOJHATH APYT IpYra, IMOO0 MPOTUBOCTOSNTH OJUH
npyromy. B nepBom ciyuae Oosblie OyayT NposBIASTHCS KauecTBa, IPUCYIINE JUATIOTY, BO
BTOPOM — JMCKYCCHs OyJIeT HOCUTh XapaKTep Cropa, T. €. OTCTauBaHue cBoe no3urmu. Kak
NPaBUJIO, B TUCKYCCUH MPUCYTCTBYIOT 00a 3TH 3yieMeHTa.«MO3roBoi MITypM» («MO3TroBast
aTakay) mpeJICTaBiIsieT cOO0M pa3sHOBUIHOCTD MPYHIIOBOM JUCKYCCUH, KOTOpas XapaKTepu3yeTcs
OTCYTCTBUEM KPUTHKH IMOMCKOBBIX YCHIINH, COOPOM BCEX BapUaHTOB PEIICHUH, TUIIOTE3 U
MpeJI0KEHUH, POKICHHBIX B IPOLIECCE OCMBICIIEHUS KaKOU-T1100 MpoOaeMbl, MX MOCIEAYIOUUM
AQHAJIM30M C TOYKH 3PEHMS NEPCIIEKTUBBI JAIBHEHNIIIEr0 UCIIOIB30BAHMS WIH PEAN3allii Ha
npakTHKe.Onpocsl. Y CTHBIE OIIPOCHI TPOBOIATCS BO BPEMS IPAKTUUECKUX 3aHATHI U BO3MOXKHBI
IIPU IIPOBEJICHUH SK3aMEHA B Ka4€CTBE JIONOJIHUTEIBHOIO UCIIBITAHUS ITPH HETOCTaTOYHOCTH
pE3yIbTAaTOB TECTUPOBAHUS U PELICHUS 3aa4i. BOompockl orpoca He JOJDKHBI BBIXOAUTH 32
paMK# OOBSBICHHON ISl JaHHOTO 3aHATHs TeMbl.Vcrionb30Banue py MpoBeIEHUH OIpoca
TEXHOJIOTHUH «HyMepalus CTyACHTOB». Kaxk1oMy y4aCTHUKY IPUCBAaUBAETCS ONPEACICHHBIN
NOPSIIKOBBIM HOMEp (TIEpBBIil, BTOPOH, TpETHii, yeTBepThIit). [Ipenonasarens 3agaeT Bonpoc u
IPOCHT, YTOOBI «CTYJEHTHI BMECTE MOAYyMalli HaJl OTBETOMY. [IpernoaBarens Ha3bIBa€T HOMED U



TOJILKO CTYJCHTBI C ’TUM HOMEPOM MOTYT MOJHUMATh PYKH JUIsS OTBeTa. [InchMeHHbIe OuIl-
OIPOCHI O3BOJISIOT IPOBEPUTH YPOBEHB MOATOTOBKHU K MPAKTUUECKOMY 3aHATHIO BCEX
00y4aromuxcst B TPyIIIE, IPH 3TOM OCTaBIISASA JOCTATOUYHO Y4eOHOTO BPEMEHH JJIsl HHBIX (OpM
[e1arorMYecKoi AeATeIbHOCTU B paMKaxX JaHHOTO 3aHATUs. [InceMeHHbI Giui-orpoc
IPOBOJUTCS 0€3 MPeAyNPEKIEHHS, YTO CTUMYIUPYET 00Yy4aroLIMXCsl K CHCTEMAaTHYeCKON
HOJArOTOBKE K 3aHATHUSIM. [IuceMeHHbIE ONPOCHI 11€71€CO00pa3HO IPUMEHATD B LENSIX IPOBEPKU
YCBOSIEMOCTH 3HAUUTEIBHOI0 00beMa yueOHOro MaTepHala, HalpuMmep, BO BpeMs IPOBEACHUs
9K3aMeHa, KOTJa He0OXOAMMO MPOBEPHUTH 3HAHUS CTYJICHTOB 110 BceMy Kypcy.Pemenue 3ananuii
B TeCTOBOU (opme. [IpoBouTCs 1Ba pa3a B TeUCHUE U3YUCHUS AUCIUTLINHBI (CEMECTp)
nucbMeHHo. He MeHee, ueM 3a 2 Hezlenu A0 NpoBeIeHHs TECTUPOBAHUS, IIPEN01aBaTellb J0JIKEH
NOJATrOTOBUTH OJIAHKM 33JJaHUH, a TAKXKe ONPEIeUTh KpuTepuu oueHku. He menee, yem 3a 1
HEJIENI0 10 TECTUPOBAHUs, IIPEN01aBaTellb J0JKEH NepeaaeT CTyIeHTaM UCXOAHbIE JaHHbIE IS
HOJArOTOBKU K TECTUPOBAHMIO: pa3zeiibl (TEMBbI, BOIIPOCHI), 10 KOTOPBIM OyAyT 3aJaHUs B
TECTOBOM (hOpME U TEOPETUUYECKUE UCTOYHHUKH (C TOUHBIM YKa3aHUEM pPa3/IeoB, TEM, CTaTel )
JUI NOAroTOBKU. KakIoMy cTyieHTy OTBOIUTCS Ha TecTUpoBaHue 40 MUHYT, 110 2 MUHYTHI Ha
Kaxaoe 3agaHue. OLeHka pe3yJbTaToOB TECTUPOBAHUS IPOU3BOJUTCS MIPEIOIaBATEIIEM B
COOTBETCTBUE C KJIFOUaMU K TECTY, pe3y/bTaT coodIaercs yepe3 Heaeno. CaMocTosTenbHAs
paboTa cTy/ieHTa OpraHM30BaHHa C UCIOJIb30BaHUEM TPAJUIIMOHHBIX BUAOB paboThl. K
TPaIUIIMOHHBIM BHIaM pabOThI OTHOCATCS OTpabOTKa JEKIIMOHHOTO MaTepruaia u oTpadoTKa
OTJIEJIBHBIX TE€M 110 Y4€OHBIM MOCOOMM, OITOTOBKA KOHCIIEKTOB JIEKLUH, TOKJIa/10B U
Ipe3eHTalNH, HallMcaHue TBOPUECKO paboThl.OLleHKa MOIy4YeHHBbIX 3HaHUH, yMEHUH U
HABBIKOB OCHOBaHa Ha MOJ1yJIbHO-PEUTUHIOBOM TeXHOJOTMU. DOH/IbI OLIEHOUHBIX CPEJICTB
OCBOCHHBIX KOMIIETEHIIMH BKIIIOYAIOT BOIPOCHI TEOPETUUYECKOT0 XapaKTepa Ul OLIEHKH 3HAHUH,
TaK U 3aJJaHUs IPAKTUYECKOro coiepkKaHusl. TeopeTuueckre 3HaHUsI IPOBEPSAIOTCS TYTEM
IPUMEHEHHUS TaKUX OPraHU3alMOHHBIX (POPM, KaK MHIMBUIyaJIbHbIE U TPYNIIOBbIE OIIPOCHL,
pellIeHHEe TECTOB C UCIOIb30BAHUEM KOMIBIOTEPOB MIIM HAa OyMaXKHBIX HOCUTENSX..

6. Coep:kanue QTMCHUILIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jeiam)

PA3JIEJI 1

Ponb u 3HaueHne acCOpTUMEHTA YCIIYT B CPEICTBAX Pa3MEIICHUs JIJIsl TPUBJICUCHUS KITMEHTOB
TECTHUPOBAHUE, OMPOC, TUCKYCCHH, TPOBEPKA KOHCIEKTA, MPAKTUYECKUX 3a/IaHui, 3aII1Ta
WHIMBUTYATBHBIX MTPE3CHTAIHH

Tema: XapakTepucTuka 1 Kiaccu(UKaIus yCIyT, IPeI0oCTaBIsIEMbIX KJIMEHTaM B CPEICTBAX
pa3MelieHus

Ocob6ennoctu cdepsl ycayr. ['oCTUHUYHbBIE YCITYyTH: OCHOBHBIE, TOTIOJTHUTENBHBIE U
conyrcTByromue. GakTopsl crpoca Ha TOCTUHUYHOE pa3MeleHue. [IpoekTupoBanue
JIOTIOJTHUTENBHBIX YCIIyr otesd. HopMaTuBHbIe TpaBoBble akThl Poccuiickoit denepanuu u
HOpPMaTUBHBIE TOKYMEHTHI (pe/iepabHbIX OPraHOB UCIIOJHUTENLHOM BJIaCTH.

Tema: [ OCTHHUYHBIN IPOAYKT
OCHOBHOM MPOAYKT, COMMYTCTBYIOIIEH TOCTUHUYHBIA MPOYKT, JOMOJTHUTEIbHBIA TOCTUHUYHBIN
MPOIYKT, KOMOMHHPOBAHHBINA TOCTUHUYHBIA MPOTYKT

Tema: ConyTCTBYIOIIUE YCIYTH B TOCTUHUIIE
Komrmuiekc ycinyr u ToBapoB, HEOOXOAUMBIX KIIMEHTaM JIJIsl HCTIOIh30BaHUS OCHOBHOTO U
CIEIUATLHOTO TTPOJIYKTA.

PA3JIEJI 2

Opraau3anus NpeoCTaBICHHS COMMYTCTBYIONIUX YCIYT B TOCTHHHIAX
TQCTI/IpOBaHI/Ie, OHpOC, HpOBepKa HpaKTI/I‘-IeCKI/IX BaHaHHfI, 3amura I/IH,Z[I/IBI/I,Z[yaJIBHI:IX
Mpe3eHTalNi



Tema: AHanu3 U OLIEHKA COMYTCTBYIOIINUX YCIYTI TOCTHHMIIBI
Ycayru cBs3u, TOProBbl€ YCIYTH, UHIUBUAYAIbHbIE YCIYTH. TeleKOMMYyHUKALIMOHHBIE YCIYTH B
OTeNsAX. Y CIYT'M HHTEPAKTUBHOTO U IUIATHOTO TEJIEBUJCHUS B OTEIIE

Tema: OueHka pe3epBOB 110 OpraHU3alMK COIYTCTBYIOIIMX YCIYT B TOCTUHUIIE
MarepuanpHo-TexHHUecKas 0a3za roctuHullbl. Kiaccudukanus yciayr B 3aBUCUMOCTH OT
KaTe€ropuu FOCTHHHIIBI

Tema: [lenooOpa3oBaHue yciayr B TOCTUHHIIAX
[Topsimok pacuéra ¢ KJIMEHTaMU OTEeNs 3a PEIOCTaBIEHHbIE COMYTCTBYIOLINE, TONOTHUTENbHBIX
Y TIEPCOHAJIbHBIE TUIATHBIE YCIYT

PA3/IEJI 3
[IpomexxyTouHas arrecrauus



