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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBOeHUsT y4eOHOM AUCUUIUIMHBI «JlOTIOTHUTEIBHBIE U COMTYTCTBYIOIIUE YCIYTH,
IIPEI0CTABIIAEMbIE TOCTUHUYHO-PECTOPAHHBIMU MPEAIPUATUIMI SBIISIETCS OCBOCHUE
npodeccuoHaNbHBIX KOMIETEHIINN, KOTOPHIMU JAOJKEH 00J1a/1aTh 00yJarouiics B o01actu
KaJIpOBOI'O MEHEKMEHTA.

2. MecTo yueOHOH qucuiInHbl B ctpykrype OII BO

VYuebHas qucuuiuivHa "JlonoIHUTENbHbBIE U COYTCTBYIOLINE YCIYTH, IPEJOCTaBIIseMble
TOCTHHUYHO-PECTOPAHHBIMU NPEANPUATHAMU" OTHOCHTCSA K 610Ky 1 "Iucuummmnel (Mogymn)" u
BXOJIUT B €r0 BAPUATUBHYIO YaCTh.

3. Ilnanupyemble pe3yJibTaThbl 00y4eHHs N0 JUCHHUILINHE (MOAYJII0), COOTHECEHHBIE €
IUIAHUPYEMBbIMH pe3yJIbTaTaAMHU 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

[Ipouecc n3ydeHus AUCIUILTAHBI HAITPABJICH HA (OPMUPOBAHUE CIICAYIOMINX
KOMIIETECHIINN:

[TKP-6 CrniocobeH opraHn3oBaTh MPOIECC 0OCITYKUBaHUSI IIOTPEOUTENICH Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX aKTOB, C YYETOM 3aIPOCOB MIOTPEOUTEICH U
MPUMCHCHUCM KIIMCHTOPUCHTUPOBAHHBIX TEXHOJIOTUH

4. O01mas TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
2 3a4yeTHbIC equHUIb (72 ax. 4.).
5. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

Jliis peanmu3anuy Mo3HaBaTeIbHON M TBOPUYECKON aKTUBHOCTH CTYJCHTOB B YUeOHOM
MIPOIIECCE UCIIONIB3YIOTCS COBPEMEHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH, JAFOIIHE BO3MOKHOCTh
MOBBIIIATH Ka4eCTBO 00pa3oBaHus, 6ojee 3(h(PEeKTUBHO UCMONB30BaTh yueOHOE BpeMs U
CHWKATh JIOJIO PEIPOTYKTUBHOM JIEATEITHPHOCTH YUAIUXCSl 32 CUET CHIDKEHUST BPEMCHH,
OTBEJICHHOTO Ha BHITIOJTHEHHE CAMOCTOSATENBHON paboThl. B paMkax AMCHUTIIIMHBI
«/lomOTHUTENBHBIE U COMYTCTBYIOILIUE YCIYTH, IPEAOCTABIsIEMbIE TOCTUHHYHO-PECTOPAHHBIMU
MPEITPUATHSIMID TIPETyCMOTPEHBI CIIAYIONTNE 00pa30BaTeIbHBIC TEXHOIOTHH:? 110 YPOBHIO
MPUMEHEHHUS: MeJarornyeckue;? Mo OpraHu3aloHHON popmam: rpynmnoBbie, KIacCHO-
YPOUHEIE;? TI0 TUITY yIIPABJICHHUSI IO3HABATEIHLHON JACSITEILHOCTHIO: KJIACCHUECKO-JICKITHOHHBIC,
o0OydeHre C IOMOIIBI0 TEXHUYECKHUX CPEJICTB, 110 KHUTE;? 0 MOAX0AY K 00ydaeMoMy:
JUYHOCTHO-OPUEHTHPOBAHHBIE, TEXHOJIOTUU COTPYAHHYECTBA;? 10 MpeodIagaroeMy METOIy:
00 BSICHUTEIIPHO-UJUTFOCTPATUBHBIC, pa3BUBAIOIICEe 00yUeHUE; MPOOIEMHO-TTOMCKOBEIE,
urpoBsie.B yueOHOM Mpoliecce mpeaycMOTPEHO UCTIOIb30BAaHUE PEUTHHTOBON TEXHOJIOTHH
(pPEUTHHTOBOM IIKAJIBI OIIEHKH ), TEXHOJIOTHI HA OCHOBE aKTUBU3ALIMU U HHTEHCU(DUKAIIMH
JIeATeTLHOCTH O0yJarImmxcs (MrpoBoe 00ydeHHe, MpoOieMHOe 00yUeHHE, UCTIOb30BaHNE
CXEMHBIX MoJieliel yaeOHOTO MaTepuaia, KOMIbIOTEPHBIE TEXHOIOTUN ). JlocTUraembie
pe3yNIbTaThl OT IPUMEHEHHS 00pa30BaTENbHBIX TeXHOIOTHI:O0pa30BaTEIbHBIETEXHOIOTUN
Hocturaemsie pe3ynbrarbil[podiemuoe oOyuenrne PaccmoTpenne npoOIeMHBIX CUTYaIluid BO
BpeMsI MPOBEACHUS MTPAKTUYECKUX 3aHATUN U MPOOIEMHON KUK U OPraHu3allys aKTUBHON
CaMOCTOSITEIIEHOM JIeATEIbHOCTH YJaIIuXCsl 10 UX paspemeHuto. OIUH U3 IPUEMOB,
UCTIOJIE3YEMBIX Ha JICKITUAX — CO3AaHHUe TPOOIIeMHOM cuTyaruu. CaMbIM MPOCTHIM B IAHHOM
CIIy4ae sSIBIISIETCS IOCTATOYHO YETKOE OMpeieNieHue TEMbl HOBOTO MaTepraia U BhIICIEHUE TeX
OCHOBHBIX BOITPOCOB, B KOTOPBIX HAICKUT pazodpaThcs oOydaronuMmces. B pesynbraTe dero
MPOUCXOUT TBOPUECKOE OBIIAJICHUE 3HAHUSMU, YMEHUSIMHU, HABBIKAMH, PAa3BUBAIOTCS
MBICTTUTEINIbHEIE criocoOHOCTH. MccnenoBarensckue MeTo el B 00ydueHnn Vcnonb3yeTcs mpu
MOATOTOBKE TBOPYECKOM pabOTHI M AOKIAI0OB. MeTo1 1aeT BO3MOKHOCTh YUaIIMMCS




CaMOCTOSITENILHO MOTIOJIHATH CBOM 3HAHUSA, TIIYOOKO BHUKATh B M3y4aeMylo po0ieMy u
MpeJoiaraTh MyTH €€ PEeLIeHUs, YTO BaKHO MPU (POPMUPOBAHUU MUPOBO33pEHUS. TeXHOIOrus
UCIIOJIb30BaHUS B 00YUYEHUH UTPOBBIX METOJIOB (POJIEBBIX, TUAIOTOBBIX) Mcronb3yercs Ha
MPaKTUYECKHX 3aHATUAX. VCIIOIb30BaHNE TEXHOIOIMH MIO3BOJISIET PACIIUPUTH KPYro3op,
chopMUPOBAaTh YMEHHSI U HABbIKU, HEOOXOAUMBIE B MPAKTUYECKOM NesTenbHOCTH. O0yueHue B
COTpyAHMYECTBE (KOMaHHas1, TpynmoBas padora) Ha npakTHdeckux 3aHATUSIX, BO BpeMs
IIPOBEICHUS JTUCKYCCHUH, JIEKIIUHU AUaIor. COTPYIHUUYECTBO TPAKTYETCS KaK UJies COBMECTHOM
pasBuBaroIei aesaTenbHoCcTH. MH(OpMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOIOTUH V3MeHeHune
¥ HEOTpaHUYCHHOE 00OoTalleHue colepKaHus 00pa30BaHus, HCIIOIb30BaHUE HHTETPUPOBAHHBIX
kypcos, noctyn B MHTEPHET.PaGoueii mporpaMmMoii mpe1yCMOTPEHO UCIIOJIb30BAaHUE
AKTUBHBIX U MHTEPAKTUBHBIX ()OPM MIPOBEACHUS 3aHATHIA (JISKLUS -BU3YaTH3AIHSL, JTCKIIHS-
JTUAJIOT, CEMUHAP-AUCKYCCHUs, pa300p KOHKPETHBIX MPAKTUYECKUX CUTYaLUN, IPEe3eHTALNUN
JOKJIAJIOB C LIMPOKUM OOCYKJIEHHUEM B IPYIIE) € LEeblo (OPMUPOBAHUS U PA3BUTHS
podeccuoHaNbHBIX HAaBBIKOB CTYIeHTOB. [IpenojaBanue AUCHUIIIIMHBI OCYILIECTBIISETCS B
dbopMe JIeKIH U MPAKTHUECKUX 3aHATUI 1 CaMOCTOSTENbHON paboThI cTyAeHTOB.JIeKIu
IPOBOJISTCS B TPAJUIIMOHHON KIIACCHO-YPOYHOHM OpraHU3allMOHHON (hopMe, MO MOIXOAY K
00ydaeMoMy SIBJISIFOTCS JTMYHOCTHO-OPUEHTUPOBAHHBIMU C IIPUMEHEHUEM TEXHOJIOTUU
COTPYIHUYECTBA; MO MpeolaIaoeMy METOAY: 00BbICHUTENbHO-UIUTIOCTPATUBHBIMH;
HaIpaBJICHbI HA PAa3BUBAIONIEE U MPOOIEMHO-TTOUCKOBOE 00y4YeHHeE. | 6 4aCOB JEKIHMH SIBISIOTCS
TPaJAULMOHHBIMU KJIACCUUYECKU-TEKIIHOHHBIMH (00BACHUTENBHO-MILTIOCTPATUBHEIE). JIeKIun
poBOASATCS B cienytomux popmax Jlekuus-pusyanusaius. B JaHHOM THIie JeKIuu nepeaaya
npernoiaBaTeneM nHPOPMAIMK CTYACHTaM COTIPOBOXKIAETCS MOKA30M PAa3IUYHBIX PUCYHKOB,
CTPYKTYPHO-JIOTHUECKHUX CXEM, OIIOPHBIX KOHCIIEKTOB, IMarpaMM U T. I1. ¢ momouso OBM
(cnmaiiibl, BUI€03aIMCh, MHTEPAKTUBHASA A0CKaA U T. 1.). Jlekusa-auanor. CoaepkaHue noJaeTcs
Yyepe3 CepHI0 BOIPOCOB, HA KOTOPBIE CTYAECHTHI I0JKHBI OTBEYATh HEMOCPEACTBEHHO B XO/I€
nexuuu. [IpakTnueckue 3aHATUS OPraHU30BAHbI C HUCIIOJIB30BAHUEM TEXHOJIOTMH Pa3BUBAOIIETO
00y4deHus1, IpoOIEMHO-TIOUCKOBOTO U UTPOBOT0 00ydeHHsl. YacTh MpakTHUECKOro Kypca
BBITOJIHAETCS B BUJI€ TPAAUIIMOHHBIX TPAKTHUECKUX 3aHATUH (00BSICHUTENbHO-NIUTIOCTPATUBHOE
pemieHue 3a1a4) B 00bEMe 16 yacoB. OcTasibHas 4acTh MPAKTUYECKOTO Kypca (6 4acoB)
MPOBOAMTCA C UCTIOJIB30BAHMEM UHTEPAKTUBHBIX (JIMATOrOBBIX) TEXHOIOIMH. AKTUBHBIN
cemuHap. B nponecce ceMrHapa CTyI€HThI BBICTYNIAIOT € IPE3EHTALUAMHU, OTBEYAIOT Ha
BOIIPOCHI ayTUTOPUU U NpenogasaTelisd. B KoHIle ceMruHapa IpOBOAUTCA IPYIIIOBOE
o0cyxaeHne.Merosa TUCKyCcCUU BBICTYNaeT 0a30BbIM B CUCTEME UHTEPAKTUBHBIX METO/I0B
o0yueHus. J{uckyccus — 3TO KOJIJIEKTUBHOE 00CYKIeHHE KOHKPETHOM MpoOJIeMBbl, BOIIPOCca UITH
COIIOCTaBJICHHE PAa3HBIX MO3ULINNA, HHPOpMALUK, e, MHEHUHN U peiokeHnid. Bo Bpems
JUCKYCCHM OTMIIOHEHTHI MOTYT JTMOO JAOMOJIHATE APYT APYra, TMO0 MPOTUBOCTOATH OJIUH
npyromy. B nepBom ciyuae 6osbine OyayT NposiBIAATbCS KauecTBa, MPUCYIINE TUAIOTY, BO
BTOPOM — JIUCKYCCHS OYJIET HOCUTh XapaKTep Cropa, T. €. OTCTauBaHue cBoel mosunmu. Kak
NPaBUJIO, B TUCKYCCUH NMPUCYTCTBYIOT 00a 3TH 3yieMeHTa.«MO3roBoi IITypM» («MO3TroBast
aTaka) MpeJCTaBiseT cO00i pa3HOBUIHOCTH IPYMIIIOBOM JUCKYCCHH, KOTOPAsk XapaKTepH3yeTCs
OTCYTCTBHEM KPUTHUKH MMOUCKOBBIX YCHIINNA, COOPOM BCEX BApUAHTOB PEIICHUMN, TUIIOTE3 U
NPEeUIOKEHUH, POXKJICHHBIX B IPOILIECCE OCMBICIIEHUS KaKOW-T100 MPOOIEMBbI, UX MMOCIEAYIOIUM
AQHAJIM30M C TOYKHU 3pEHUSI IEPCIEKTUBBI JaTbHEUIIIEro UCOIb30BaHUS WM pean3aluu Ha
npakTike.Onpockl. Y CTHBIE OIPOCHI TPOBOSATCS BO BPEMS MPAKTUUYECKUX 3aHATHI U BO3ZMOYKHBI
IIPY NIPOBEIEHUH DK3aMEHa B KA4ECTBE JOMOIHUTEILHOTO UCTIBITAHUSI IIPH HEJOCTATOYHOCTH
pe3yJbTaTOB TECTUPOBAHUS U pelIeHus 3a1a4i. Borpock! onpoca He TOJIKHBI BBIXOAUTD 3a
paMKH OOBSBICHHON ISl JaHHOTO 3aHATHs TeMbl.Vcronb30Banue py MpoOBEIEHUH OIpoca
TEXHOJIOTHH «HYMEpPALHs CTYyIeHTOB». Kax oMy y4acTHUKY IPUCBAaUBAETCS OMPEACIICHHBIN
MOPSIIKOBBIM HOMEP (TIEpBBIN, BTOPOM, TPETHIA, YeTBEPTHIN). [IpenonaBarens 3a1aetT BOpocC u
IPOCHT, YTOOBI «CTYJEHTHI BMECTE MOAYMAai HaJl OTBETOMY. IIpernoaBarens Ha3bIBa€T HOMED U
TOJIKO CTYJEHTHI C 3TUM HOMEPOM MOTYT IMOJHUMATh PYKH ISl OTBeTa. [InchMeHHbIe OIuIl-



OMPOCHI MO3BOJISIIOT IPOBEPUTH YPOBEHb MOJTOTOBKH K TPAKTUYECKOMY 3aHATHUIO BCEX
00ydJaronuuxcs B TpyIIe, IpU 3TOM OCTaBJISIS IOCTATOYHO yU4eOHOTO BPEMEHH ISl HHBIX (hOpM
MEeAarornIecKoi e TEIIbHOCTH B paMKax JTaHHOTO 3aHATHs. [[MchbMeHHBIH OJIHIT-0TIpoC
MIPOBOJIUTCS 0€3 MPEaYNPERKACHHUS, 9YTO CTUMYIHUPYET 00yUYaIOIMUXCS K CHCTEMaTHIEeCKOM
MOATOTOBKE K 3aHATUAM. [[MCBMEHHBIE OITPOCHI 11EIeCO00pa3HO MPUMEHSTH B IIEJISIX TPOBEPKHU
YCBOSIEMOCTH 3HAYMTEIHLHOTO 00beMa y4eOHOTro MaTepraia, HapuMep, BO BPeMsl IPOBEACHUS
9K3aMEeHa, KOorjia He00X0IMMO IIPOBEPUTD 3HAHUS CTYJICHTOB 110 BCEMY Kypcy.Perenue 3ananuii
B TeCTOBOU (opme. [IpoBouTCs 1Ba pa3a B TCUECHUE U3YUCHUS AUCIUTLINHBI (CEMECTp)
nucbMeHHo. He MeHee, uem 3a 2 Helleu 10 MPOBEACHUS TECTUPOBAHMS, PENOAABATEINb JI0JKEH
MOATOTOBUTH OJIAaHKH 3aJJaHUM, a TAK)KE ONPEEIUTh KpUTepHuH orieHku. He Menee, yem 3a 1
HEJIEIIO 10 TECTUPOBAHUS, MIPENOJABATEND JOJKEH IEPEIAET CTYICHTAM UCXOIHBIEC TAHHBIE IS
MOATOTOBKU K TECTUPOBAHUIO: Pa3ieiibl (TEMbI, BOIIPOCHI), IT0 KOTOPHIM OYIyT 3a/1aHHs B
TECTOBOM (hOpME U TEOPETHUECCKUE UCTOUYHUKH (C TOYHBIM YKa3aHUEM Pa3JIeioB, TEM, CTaTeH)
JUTSL TOATOTOBKHU. KaXK1oMy CTyIeHTY OTBOUTCSA HA TecTupoBanue 40 MUHYT, O 2 MUHYTHI Ha
KaxJ0€e 3aganue. OueHka pe3ynbTaToOB TECTUPOBAHUS IPOU3BOJIUTCS MIPENOIABATEIIEM B
COOTBETCTBUE C KIIFOUaMH K TECTY, Pe3yJIbTaT COO0MIaeTcs yepes Heaenno. CaMocTosTeIbHas
pabota cTyAeHTa OpraHM30BaHHA C UCIIOJIB30BAHUEM TPAAUIIMOHHBIX BUIOB paboThl. K
TPaAUITMOHHBIM BHIaM paOOTHI OTHOCATCS OTPabOTKA JIEKIIMOHHOIO MaTepuaia u oTpaboTka
OTJICITBHBIX TEM 0 YUeOHBIM ITOCOOUSM, MOATOTOBKA KOHCIIEKTOB JICKIIUH, JIOKJIA/I0B U
Mpe3eHTAINIA, HAalTCaHUEe TBOPUYECKOM paboThl.OlLieHKAa MMOIYyYeHHBIX 3HAHUN, YMEHUHN 1
HaBBIKOB OCHOBaHA HA MOAYJIbHO-PEUTUHIOBOM TE€XHOIOTMU. DOH/IBI OLIEHOYHBIX CPEJICTB
OCBOCHHBIX KOMIIETECHIINI BKJIKOYAIOT BOIIPOCHI TEOPETUYECKOTO XapaKkTepa JiJisl OUCHKN 3HAHUM,
TaK Y 3aJaHusl TPAKTUYECKOTO cojiepxaHus. TeopeTnueckre 3HaHus [IPOBEPSIIOTCSA MyTEM
MPUMEHEHHUS TaKUX OPTaHU3aAMOHHBIX (POPM, KaK MHIWBHIyaTIbHBIC U TPYIIIIOBEIC OMIPOCHI,
pelieHue TECTOB C UCTIOIB30BAaHIEM KOMIBIOTEPOB MIIH Ha OyMaKHBIX HOCUTEIISX. .

6. Coep:kanme TUCHUIIHHBI (MOIYJISA), CTPYKTYPUPOBAaHHOE M0 TeMaM (pa3aejiam)

PA3JAEJT 1

Posb 1 3HaYEHME acCCOPTUMEHTA YCIIYT B CPEJICTBAX PA3MEILEHUS JJIsl IIPUBJICUYEHUS KIIMEHTOB
TECTUPOBAHUE, ONPOC, TUCKYCCHH, TPOBEPKA KOHCIIEKTA, IPAKTUYECKUX 3aJaHUH, 3al1uTa
WHAVBUAYAJIBHBIX [TPE3EHTALINN

Tema: XapakrepucTuka 1 Kilaccu(uKalus yciuyr, IpeJoCTaBIseMbIX KJIMEHTaM B CPEICTBaX
pa3MeIIeHUs

Ocob6ennoctu cepsl yenyr. [[OCTUHUYHBIE YCIYTH: OCHOBHBIE, TOTIOJHUTEIBHBIC U
comyrcrByomue. @akTopsl cipoca Ha FTOCTUHUYHOE pa3Melenue. [IpoektupoBanue
JIOTIOJIHUTENBHBIX yCIIyr orens. HopMmaTtnBHbIe paBoBbIe akThl Poccuiickoi @enepannu u
HOpPMAaTHBHBIE JOKYMEHTHI (heiepabHBIX OPraHOB UCTIOJIHUTENFHON BIACTH.

Tema: ['OCTHHUYHBIN TPOAYKT
OCHOBHOI IPOAYKT, CONMYTCTBYIOLIEN TOCTUHUYHBIA TPOIYKT, JOTIOJIHUTEIbHBIA TOCTUHUYHBIN
MPOAYKT, KOMOMHUPOBAHHBINA TOCTUHUYHBIN MPOITYKT

Tema: ComyTCTByIOIINE YCIYTH B TOCTUHUIIE
Kommiekc ycnyr v ToBapoB, HEOOXOAUMBIX KIIMEHTaM JUIsl HCIIOIb30BaHHUSI OCHOBHOIO U
CIEUAJIBHOTO NMPOAYKTA.

PA3JIEJ 2

OpF aHU3alus IMPEAOCTABJICHUS COITYTCTBYIOIINUX YCJIYT B TOCTUHHUILIAX
TECTUPOBAHUE, OIIPOC, MPOBEPKA MPAKTUYCCKUX 3aJaHUH, 3aILATA MHANBHUYAIbHBIX
IIPE3CHTALUN



Tema: AHanu3 U OLIEHKA COMYTCTBYIOIINUX YCIYTI TOCTHHMIIBI
VYcayru cBsA3u, TOProBbl€ YCIYTH, UHINBUAYaAIbHbIE YCIYrH. TeleKOMMYHUKAMOHHBIE YCIYTH B
OTeNsAX. Y CIYT'H HHTEPAKTUBHOTO U IUIATHOTO TEJIEBUJIEHUS B OTEJIE

Tema: OueHka pe3epBOB 110 OpraHU3alMK COIYTCTBYIOIIMX YCIYT B TOCTUHUIIE
MarepuanpHo-TexHHUecKas 0a3za roctuHullbl. Kiaccudukanus yciayr B 3aBUCUMOCTH OT
KaTe€ropuu rOCTHHHLIBI

Tema: [lenooOpa3oBaHue yciayr B TOCTUHHIIAX
[Topsimok pacuéra ¢ KJIMEHTaMH OTeJIs 3a MPEI0CTaBICHHBIE COMYTCTBYIOIINE, JOMOTHUTEIBHBIX
Y TIEPCOHAJIbHBIE TUIATHBIE YCIYT

PA3/IEJI 3
[IpomexxyTouHas arrecrauus



