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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

B kypce paccmarpuBaroTcs OCHOBHBIE METOJIBI OOeCcTieueHus KadecTBa. B oTiimuue ot
OOJILIITMHCTBA KYPCOB IO MEHEPKMEHTY KaueCTBa, IMOCBAIMIEHHBIX OPTaHU3AIMOHHBIM BOTIPOCAM,
B Kypce 0co00€¢ BHUMaHHEe 00paIlieHO Ha CUCTEeMOTEXHUYECKHE aCleKThl U Ha TEOPETUIECKOE
000CHOBaHHE TPOSKTUPOBAHUS MTOJCHCTEM MOHUTOPUHTA M 00ECIICUCHHSI KAa4eCTBa B COCTABE
COBpEMEHHBIX HH(pOpMaIMOHHBIX cucTeM. [1o Xxoay Kypca npesamnonaraeTcs moka3aTth
CIIyLIATEIsIM OCHOBHBIE MEXKIUCIUTIIIMHAPHBIC MOAXObI K KBATUMETPUHU U METOJIaM MOTYUYEHUS
uH(MOpPMAIIUU O Pa3IMYHBIX COCTABJISIONINX KauecTBa. B pe3ynbrare mpoXoxaeHHs Kypca
MpeanoaraeTcsi OOy4uTh CIyIIaTeaeid caMOCTOSTEIbHO COCTABIISITH 1 0OOCHOBBIBATh MIEPEUCHb
MOKa3aTesel KauecTBa MPOAYKIIUU U YCIYT, B YACTHOCTH, Ka4eCcTBa HH(OPMAIIMOHHBIX CHCTEM U
TEXHOJIOTHH.

OCHOBHOMH 11€/IbI0 N3YUYEHUS YU€OHOH AUCIUIUIMHBI ABIIsIEeTCS (OopMUpOBaHUE y 00yUaIOIIEerocs
KOMITETEHIIMI B 00JIaCTH OCHOB KBAJTMMETPHH, a TAK)KE 3HAKOMCTBO C OCHOBHBIMU TPaBUIIaMU
TEXHUUYECKOTO PEryJIMpOBaHus, B TOM YHCIIE B IPUMEHEHUHU K UH(POPMAIIMOHHBIM CHCTEMaM U
WH()OPMAIIMOHHBIM YCITyTaM, I HAyYHO-UCCIIEA0BATEILCKON M MPOEKTHO-KOHCTPYKTOPCKOM
JIeSITELHOCTH.

JucnunivHa npeaHa3HavyeHa s MOJyUYeHUs 3HAHUN JJIs PeLeHUs CIIEIYIOINX
poeCCHOHANIBHBIX 3314 (B COOTBETCTBUU C BUJIAMHU JICATEITLHOCTH):

HayuHo-uccnenoBarenbckas AesTeIbHOCTb:

— IJIJAHUPOBAHUE HAYYHOI'O0 0OOCHOBAHHUS MPENIOKEHHBIX POEKTHBIX PELICHUIA;

— pa3paboTKa IJIaHOB, IPOrPaMM M METOIMK MPOBEJCHUS UCCIIEA0BAaHUM Pa3JINYHbIX CO-
CTaBIIAIOUIMX KauecTBa HH(OPMALIMOHHBIX CUCTEM U TEXHOJIOIHH.

2. MecTo y4eOHOH qucuIINHBI B cTpykType OII BO

VYyeOnas aucuumiauHa "KauecTBo nH(OpMAaLMOHHBIX cUcTeM" OTHOCUTCSA K OJIOKY 1
" IucuumauHbl (MOIyNH)" U BXOJUT B €70 BAPUATHUBHYIO YaCTh.

3. [lnanupyembie pe3yJabTaThl 00y4eHUS MO JUCHMUILINHE (MOIYJII0), COOTHECEHHbIE ¢
IVIAHUPYEMBbIMHU Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMBbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLTUX
KOMIIETEHIINN:

[1K-3 CIOCOOHOCTHIO OOOCHOBBIBATH MPUHUMAEMBbIE TPOEKTHBIE PEIICHUS,
OCYIIECTBIISITH IIOCTAHOBKY U BBIMTOJIHATH SKCIIEPUMEHTEHI 110 MIPOBEPKE UX
KOPPEKTHOCTH U 3P PEKTUBHOCTH

4. O0mas TPy10eMKOCTb M CHUIIJIMHBI COCTABJIAET
2 3a4eTHbIC eIUHUITHI (72 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBanue MUCHUIUIMHBI BeAETCS B (hopMe JIEKIUI 1 MPAKTUYECKUX 3aHSITUH.
Jlexuu mpoBOJIATCS B TPAJUIIMOHHOM (OpMe C HCIIOTb30BaHUEM HHTEPAKTUBHBIX TEXHOJIOTHH,
B TOM YHCIIe MyJbTUMeANA-TeXHoIoruil. [IpakTnyeckue 3aHATHS POBOJATCS B hopMme
KOHCYJIbTAIMH 110 BO3HUKAIOLIUM BOIIPOCaM, HalpaBlIeHHBIX Oecel, MOCBAMIEHHBIX pa3dopam
MHTEPECHBIX ClTyyaeB (Case-TeXHOJIOTUN), 00CYXIeHUH peleHni THIOBbIX 3a1a4. [Tpu Hanuuun
TEXHUYECKHUX BO3MOKHOCTEN UCIOJIB3YETCSI IMU-TAlMOHHOE MOJEIUPOBAHUE U JEMOHCTPALIAN
NeHCTBYIOMUX WH(POPMAIIMOHHBIX CUCTEM M OPTaHU3YeTCs JOCTYI K BUPTYaIbHBIM
nabopatopusm.CamocTosTesabHas paboTa OpraHM30BaHa C UCIOIb30BAHUEM TPAIUIIMOHHBIX
BUJIOB Pa0OThl U MHTEPAKTUBHBIX TEXHOJIOIUH, TAKUX, KaK padoTa C JEKIMOHHBIM MAaTEPUAIOM U




y4eOHBIMH MTOCO-OUSMH, PELICHNE 3a7a4 IOMAITHET0 3aJaHus I IPAaKTUYECKUX 3aHATHH,
camocTosTeNbHas padoTa ¢ MPUKIAIHBIMU IPOrPAMMHBIMU cpeicTBaMu. OCHOBHOE 00yueHue
IPOUCXOTUT IO X0y BBIITOJHEHHS JOMAIIHETo 3a1aHusl. CTyIeHT caMOCTOSTEIbHO
000CHOBBIBAET BHIOOP TEMBI, KaK MIPABUIIO, CBSI3aHHOM C TEMOMW BBIMYCKHON KBaTU(UKAINMOHHON
paboThl, IOCTIE Yero OJJHO U3 MPAKTUYECKUX 3aHATHH MOCBAIIAeTCS 00CYXKICHUIO U
YTBEP)KJICHHUIO TEM M TUTAHOB € dJIEMEHTaMU IyOInuHOM 3amuThl. [locie yTBep:kaeHns TeMbl 1
r1aHa paboThl CTYJAEHT CaMOCTOSTEILHO TOTOBUT 0030p JINTEPATypbl, 000CHOBBIBAET METO/IbI
cbopa 1 aHanM3a JaHHBIX, IPOBOAUT cOOp, 00pabOTKyY M aHANIN3 JaHHBIX, GOPMYITUPYET U
000CHOBBIBAET MpeJlaraeMoe yIpaBiIeHUECKOe WIIM TEXHUYECKOE penieHue. [loMmumo
MPEIMETHOM COCTaBIISAIONIEH, OPraHu3alns KOHTPOJIS YCIIeBAeMOCTH METOAOM MyOIMYHOM
3alUTHI HAIIpaBJIeHa HA (POPMUPOBA-HHUE HABBIKOB MMYOJUYHBIX BhICTYyIUIeHUH. [Ipn oneHke
TEKYIIECH yCIIEBAEMOCTH UCIOJB3yeTCsl MOAYJIbHO-peTuHroBas cuctema PUTM-MUUT. Becw
Kypc pa3ouT Ha 3 pa3jelna, COOTBETCTBYIOLIUE MJIAHOBBIM CPOKAM aTTECTAIIMH B TEUCHUE
cemectpa. DOH/IBI OIIEHOYHBIX CPENICTB BKIIOYAIOT TEOPETHUECKUE BOIIPOCHI, HAIIPABJICHHbIE HA
OLICH-KY 3HAHUH, U 3aJIaHUsI IPAKTHUECKOTO Co/iepkaHus (pelieHne KOHKPETHBIX 3a/1a4, paboTa
C TaHHBI-MH) JIJIsl OLICHKH YMEHUH M HAaBBIKOB. TeopeTHuecKue 3HaHUS IPOBEPSIOTCS IMyTEM
NPUMEHEHHS TaKUX OPTaHU3AIMOHHBIX (HOPM, KaK HHIMBUAYaJIbHBIE H TPYIIIIOBBIE OMPOCHI,
BBITNIOJTHEHHE TECTOB C MCIOJIB30BAHUEM KOMIIBIOTEPOB WIIM Ha OYMaKHBIX HOCUTEIISX.
OcHOBHas 4acTh OLIEHKH yCIIEBA-€MOCTH POBOJUTCS B CBSI3U C PE3yJIbTaTaAMHU CAMOCTOSITEIIHHOM
pabotsL.IIpoBeneHnN 3aHATHI 10 AUCHUIUIHNHE (MOJIYIII0) BO3MOXKHO C IPUMEHEHHEM
3IEKTPOHHOTO 00Y4YEHHUS U AUCTAHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI, pean3yeMble ¢
npUMEHEHHEM MH()OPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHBIX CETEH MIPU OMTOCPEIOBAHHOM (Ha
paccTOSTHUM) B3aUMOJICHCTBUU 00yUaloONINXCcs U Nielarornueckux padboTHukoB. B mpoiecce
NPOBEICHUS 3aHATUN C MPUMEHEHHEM DIIEKTPOHHOTO O0YYECHHUS U TUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIIOTUH MPUMEHSIOTCSI COBPEMEHHBIE 00pa3oBaTeIbHbIE TEXHOIOTHH,
Takue Kak (Mp1 HeoOX0AUMOCTH ):- UCTIOJIb30BaHUE COBPEMEHHBIX CPEACTB KOMMYHHUKAIINH;-
AJIEKTpOHHAas popma oOMeHa MaTepuagaMu;- TUCTaHIIMOHHAs (POpMa IPYTIOBIX U
WH/IMBUIYAJIbHBIX KOHCYJIBTAINN;- HCITOJIb30BaHUE KOMITBIOTEPHBIX TEXHOJIOTHIA U
POTPaMMHBIX MPOJYKTOB, HEOOXOAMMBIX AJIs cOopa U cucTeMaTh3aluy HHpopMaru,
NpoBeIeHUs TPeOyEeMbIX POTPaMMOiA PaCYETOB H T.JI..

6. Conep:kanue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIE] 1
IOpI/II[I/I‘ICCKI/IC " OpraHU3alluOHHBIC aCTICKTLI O6CCH6‘{6HI/IH KadyeCTBa

Tema: Beenenue

OO01mas mocTaHOBKA 33/1a4 0OecredeHns KauecTBa. TeXHUYeckoe peryInpoBaHue. 3aluTa npas
notpeduteneit. Ctangaptsl [SO. CoBpeMeHHbIE TOIX0IbI K MEHEKMEHTY KaueCTRBa.
Oco0eHHOCTH TEXHUUYECKOTO PEryTHPOBAHUS U OIEHOK Ka4eCTBa B OTHOIICHHUH
WH(POPMAITMOHHBIX CUCTEM U TEXHOJOTHMA.

PA3IEJ 2

TeopeTnueckre OCHOBbI KBATUMETPUU

1. BX0o1HO# KOHTPOJb 2. DKCIPECC-KOHTPOIb 3. Y CTHBIN onpoc 4. BeICTphIi MHCbMEHHBIN
onpoc 5. [Iposepounas paborta 6. KontpoasHas padbora

Tema: OCHOBHBIE 33]]Ja4l KBAIMMETPUU

[Hkane! u mkanupoanue. Kpanmumerpuueckue GyHKIU. MeTo1bl BbISIBIEHUS (aKTOPOB,
BIUSIOMIMX HAa KauecTBO. CTaTUCTUUECKUE METO/IbI B 337]a4aX YIPABICHUS KAYECTBOM.
TexHonoruu c6opa 1aHHBIX O KauecTBE

PA3JIEJ 3



Onenka kayecTBa MH(POPMALMOHHBIX YCIIYT, TEXHOJIOTHNA U CUCTEM
1. BxoaHO# KOHTPOJIb 2. DKCIPECC-KOHTPOJIb 3. Y CTHBIN onpoc 4. BeICTphIi MTUCbMEHHBIN
ompoc 5. IIpoBepounas padora 6. KontponbHas paboTta

Tema: CocraBnsronire KauecTBa 1 MOKa3aTesId KauecTBa HH(POPMALMOHHBIX YCIIYT U
UH(POPMALIMOHHBIX Cpel

Cocrapinsiomye KadyecTBa U IMOKa3aTeIn Ka4ecTBa HHPOPMAIIMOHHBIX YCIYT U
uHpopMannoOHHBIX cpea. CTPyKTypa U KauecTBO MH(OPMAIIMOHHBIX yCiyr. TenaeHnun
Pa3BHUTHUS KBAJIMMETPUH U CHCTEM MOHMTOPHHIA Ka4eCTBA.

PA3JIEJI 4
3ayeT ¢ OLEHKOM



