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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenpro ocBoeHMsT AuCUHUIUIMHBL «KUIMEHTCKUI cepBHC B TPAHCIIOPTHOM
chepe» ABISIETCS co3/MaHne y OaKkaiaBpa CUCTEMbI 3HAHWUW M HaBBIKOB B 00JIaCTH
cepBHCca U OOCTYKHBaHUS MACCaKUPOB HA TPAHCIIOPTE.

3ajmayaMy OCBOEHUS NUCHMIUTMHBI «KIMEHTCKHUHA CEpBHC B TPAHCIOPTHOM
cdepe» ABISIOTCS:

- OCBOCHHME OCHOBHBIX INOHATHH B 00JacTH OpraHU3alUu OOCIyKHBAHMS
[ACCAXUPOB U MTOCETUTENIEH HAa TPAHCIIOPTE;

- pacCMOTpEHHE OCOOEHHOCTEN CepBHUCa HA TPAHCIIOPTE;

- U3y4YEHUE BOIPOCOB, CBA3AHHBIX C YIYYIIEHUEM KIMEHTCKOIO CEpBUCA Ha
TpaHCIOpTE.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyenr (GopMHUpyEeMBIX pe3yJbTaTOB OCBOCHHS  0Opa30oBaTEIbHOM
porpamMmbl (KOMIIETEHIIUM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-2 - CriocobeH ucnoyib30BaTh METObI MOJECIUPOBAHUS TPAHCIIOPTHOTO
CIpoca U MPEIOKEeHHS JJI1 aHalln3a MOTPEeOHOCTEN MOJIb30BaTENCH, TPUMEHSTh
0a30Bble TPHUHIMIBI MEXKIYHAPOJHOTO TPAHCIIOPTHOTO COTPYIHUYECTBA U
CTaHAAPThl KIMEHTCKOTO CEpBHCA A MOAACPKKH PEIICHUN MO TOBBIIICHUIO
Ka4yeCTBa TPAHCIOPTHBIX YCIYT.

OOGy4eHwue Mo JUCUUIUIUHE (MOIYJIIO) MPENOJaraeT, 4YTo Mo €ro pe3ybTaTam
oOyyJarommuiicst Oyier:

3HaTh:

- OCHOBBI OpraHM3alliM CEpBHCAa HAa TPAHCIIOPTE, OCOOCHHOCTH OKa3aHMS
YCIYT MacCcakupam Ha Pa3IMYHBIX BUJAX TPAHCIIOPTA C YYETOM OT€UECTBEHHOTO U
MEXTyHApOIHOTO OIbITa B 00JIaCTH OpraHu3allii KIMEHTCKOTO CEpBUCA.

Ymern:

- OPUEHTUPOBATHCS U OLICHUBATH CUTYallUI0 B COOTBETCTBUM C PA3IMYHBIMU
YCJIOBHSIMU BHEIIHEW W BHYTPEHHEH cpejibl, cOOMoaTh B MpodeccHoHaNbHOMN
NEeSTETPHOCTH  TIpaBUja  OOCTY)KMBAaHHMS  TACCAXHUPOB,  aHAIM3UPOBATH
MpO(ECCUOHATIBHBIE CHUTYAllMd C TO3UIMN YYacCTBYIOIIMX B HEM WHIWBHUJIOB,
COBEPIIIEHCTBOBATH MPOIIECC OOCTYKUBAHMSI MTACCAKUPOB HA TPAHCTIOPTE.

Baangern:

- HaBBIKAMU AHAIMTUYECKON OIIEHKHM HWH(OpMAIMU C LEJIbI TMPUHITHS
pelieHni, TIJTAHUPOBAHUS JIESITEIBHOCTH M KOHTPOJIA KadecTBa B 00JacTH
KJIMEHTCKOT'O CEPBHCA.



3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TpyIOEMKOCTh AUCIHUIUIMHBI (MOIyJsA) coctaBisieT 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  padOTHHKaAaMU W (WIH)  JIUIAMH,
MPUBJIEKAEMBIMH K pean3anun 00pa3oBaTeIbHOM MpOrpaMMbl Ha UHBIX YCIOBHSIX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KommaecTBo yacoB

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne6

KonTtakTHas paboTa Ipu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEr0): 64 64
B tom uucne:

3aHATHSA JIEKIIHOHHOTO THIIA 32 32
3aHATHSI CEMUHAPCKOTO TUIIA 32 32

3.3. O0beM auCHMIUIMHBL (MOAYJsl) B (opMe CaMOCTOATENbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCSA C
MearOruIecKuMU PabOTHUKAMHK | (WJIH) JTUI[aMU, TIPUBJICKAEMBIMH K PeaTi3ariu
oOpa3oBaTeNnpHON TpOrpaMMbl HAa HWHBIX YCJIOBUSX, TIPU MPOBEICHUU
IPOMEKYTOUHOM aTTecTanuu coctapisieT 80 akajeMruueckux yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHU, 00bEeM NUCIUIUIMHBI (MOIYJIs1) MOXKET ObITh peain30BaH
MOJIHOCTBIO B (POPME CaMOCTOSITENbHON padOThl 00yYaIoOIUXCs, a TaKKe B (hopme
KOHTAKTHOU pabOThl 00Yy4YarOIIUXCsl C MEJarornuecCKuMu pabOTHUKaMU U (WJIN)
JUIAMH, TIPUBJIEKAaEMbIMH K pealiu3alui 00pa30BaTeIbHON MpOrpaMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEAECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIS).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.

/ TemaTuka JTEKIIMOHHBIX 3aHATUM / KPATKOE COJEPKaHNE
/T

1 CepBI/IC C MO3UIIUA UCTOPU3MA. BBG,Z[CHI/IC B IPpCAMCT.
PaccMaTpuBaemblie BOIPOCH:
- IpeIMET, 1IeJIH, 3a/]a4H, COICPIKAHNE Kypca, METOIbI U3yUeHHUs1, TPEOOBAHUS K 3HAHUSAM, YMEHUSM U

HaBbIKaM, GOPMBI CAMOCTOSATEIBHOM paOOTHI U KOHTPOJIS,




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- cnenuduka Kypca (IpakTHKO-OPUEHTUPOBAHHBIN XapaKTep, HAalPaBICHHOCTh HA Pa3BUTHE
npodeccroHaIbHO-BaXKHBIX KaYECTB);
- CTAaHOBJIGHUE U PAa3BUTHUE CEPBHCA.

CepBucHas 1e4TeIbHOCTh Kak (popMa YIOBIETBOPEHUS MOTPEOHOCTEH UenoBeKa.

ConnanbHO-3KOHOMHYECKHE (haKTOPBI pa3BUTHS Chephl CepBHUCA.
PaccmarpuBaeMble BOIIPOCHI:

- OIIpeIeNICHUE TIOHATHI «CEPBUCY, «ICATSIBHOCTEY, YCIyTa;

- CEpPBHUC KaK coJepIKaHHe;

- POJIb CEpBHCA B YIOBICTBOPECHUHU MTOTPEOHOCTEH YeNoBeKa;

- cepa ycIyr B pa3InuuHbIX cTpaHax U B Poccny;

- MHAYCTpUaIn3anus chepsl yCiyr.

OCHOBHBIE ITOJIOKCHUS CCpBHCA HA TPAHCIIOPTE.

PaccMarpuBaeMble BOIIPOCHL:

- COLMaJIbHbIE MPEIIOCHUIKN BOSHUKHOBEHHS CEpBUCA KaK 0CO00T0 BU/Ia NESTEINbHOCTH;
- TEpMHHBI ¥ OTIPEICTICHIUS CepBUCa HAa TPAHCIIOPTE;

- BUABI ¥ (popMBI cepBrCa Ha TPAHCIIOPTE;

- IPaBOBOE PETYJINPOBAaHKE OTHOIICHUI B CEpBICE HA TPAHCIIOPTE.

HCI/IXOJ'IOFI/IH, O9THKa U 3CTCTHUKA 06C.Hy}KI/IBaHI/I$I.

PaccMatrpuBaeMble BOIIPOCHL:

- ICUXOJIOTMYecKast KyJIbTypa cepBHca Kak IIoKa3aTeNnb npodeccuoHanuiMa COTpyIHUKOB cepbl cepBuUca;
- 3Tanbl nporecca 00CIyKUBaHHS;

- CTpaTeruy M TaKTUKA MTOBEACHUS B Ipoliecce 00CITyKUBaHUSL.

Cucrema Bo3aymHoro Tpancnopta Poccun.

PaccmaTpuBaemble BOTIPOCHI:

- OpraHU3alMOHHAS CTPYKTYpa HAIIHOHAILHON CHCTEMBI BO3AYITHOTO TPAHCIIOPTA,;

- PocaBmanust: neny, 3a1a4u, posb ¥ 3HaUCHHUE,;

- YCTPOMCTBO HA3€MHOM M BO3AYIIHOM NH(PACTPYKTypBl BO3AYIIHOTO TPAHCIIOPTA, MPEJHO3HAYSHHOH [UIs
00CITyKMBaHUs TaCCAKHPOB.

OO6cnyXMBaHKE MACCAXXKUPOB B a3POIIOPTY.

PaccmarpuBaemble BOIPOCHL:

- 00CITy>)KMBaHHE BBUICTAIONIUX MACCAKHUPOB B 00paboTka Oaraxa;

- 00CITyKMBaHHUE MPHICTEBIINX TACCAKUPOB M 00paboTka Oaraxa;

- 00CITy)KMBaHNE TPAH3UTHBIX M TPAaHC(HEPHBIX TACCAKHPOB;

- 00CITy)MBaHHE MACCAKUPOB HA MEXTyHAPOJHbIX JIMHHSAX;

- o0ciyxuBaHNe 0cOOBIX KaTeropuii naccakupos (VIP, maccakupsl ¢ A€TbMN).

O6CJ'IY)KI/IBE[HI/IC MaCcCa’kKupoB B IOJICTC.

PaccmarpuBaemble BOIPOCHI:

- ICSITETbHOCTD CITY>KOBI OOPTIPOBOJHUKOB;

- TEXHOJIOTHYIECKHUE OTIEPAIINU MO0 00CTYKUBAHHUIO MMACCAKUPOB HA OOPTY;
- OCHOBHBIE U JIOTIOJIHUTEINIbHBIE YCIIYTH Ha OOpTY;

- 00CITy)KMBaHKE TACCAKUPOB «IKOHOM-KJIAacCa;

- 00cITy)KMBaHKE TACCAKUPOB «ON3HEC-KIIaccay;

- 00CITy)KMBaHHE MACCaKMUPOB C JIETHMH.

Poccutickuii sxene3Ho10poxKHbIN KoMIuieke. OOCTy)KHBaHNUE TTACCAXKUPOB U IMTOCETUTETIECH

Ha KCJIC3HOJOPOKHOM BOK3aJIC.

PaccmarpuBaemble BONIPOCHI:

- OpraHU3alOHHAs CTPYKTYpa KeJIEe3HOL0POKHOI0 KoMIuiekca Pocenn;

- XEJIE3HOJOPOXKHAsI HH(PpaCTPyKTypa;

- KJIacCH(UKaIHs XKeIe3HOJOPOKHBIX BOK3AJIOB;

- 30HBI BOK3JILHBIX KOMILJIEKCOB, NIPE/IHa3HAYEHHbIE JJIs1 00CITY>KMBAaHUS [TACCAXKUPOB U ITOCETHTENEH;




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- 00s13aTeIbHBIC YCJIYTH BOK3aJIbHBIX KOMIIJIIEKCOB,
- 06CHy)KI/IBaHI/Ie B CCPBUC-LECHTPE KEJIEC3HOAOPOKHOI'O BOK3aJia.

O6CJ'Iy>KI/IBaHI/Ie IacCa>xupoB B ITYTH CIICAOBaHUA.

PaccmaTpuBaemble BOIIPOCHI:

- KaTerOpHH I0E3/10B, NpeJHa3HaAuEHHbIE I IEPEBO3KHU NACCAKUPOB;

- OCHOBHBIC W JIONIOJTHUTEIIBHBIC YCITYTH B ITyTH CJISJOBaHU IIaCCaXUpa B 3aBUCHMOCTH OT KJlacca
00CITy)KUBaHUS,

- YCIIyTH INTaHHS B MIOE3/1aX.

10

Boansriii Tpancnopt. O6caykUBaHUE MACCAKUPOB B MOPCKHUX M PEUHBIX MTOPTAaX.
PaccmarpuBaembie BOIPOCHL:

- BOJHBIN TpaHcnopt Poccuy;

- HH}paCTPyKTypa BOJAHOTO TPAHCIIOPTA;

- BHyTPEHHEE YCTPOMCTBO MOPCKUX M PEUYHBIX MOPTOB, 30HBI O0CITY)KUBAHMUS M1ACCAKUPOB;

- YCIYI'M MOPCKHUX, PEYHBIX IIOPTOB, IPUCTAHEMH;

- YCIIYTH TI0 MIEPEBO3KE MACCAXUPOB, 00IIMe TpeOOBaHuS;

- YCIIyTH, HE CBSI3aHHBIE C IEPEMELICHUEM MTACCAKUPOB.

11

Opranuzanus 00CTyKUBaHUS TACCAKUPOB HA CyIax.
PaccMaTpuBaembie BOIPOCH:

- 001m1ast xapakTepucTrka ioTa, KiacCupHUKaIus Cy/10B;

- (bpaxT cynHa;

- COCTaB DKHIMAXKa Cy/Ha;

- JOTOBOP O MEPEBO3KE;

- pa3MelleHHe TacCaKMPOB Ha CyJIHE, KaTErOpuH KaloT;

- YCIIYTH 110 MePeBO3Ke PyUHO# Kiaau U baraxa.

12

ABtoTpancniopT. OCHOBHBIE TOHATHS.

PaCCManI/IBaeMLIC BOIIPOCHI:

- 3HAa4YCHUC U POJIb aBTOTPAHCIIOPTA;

- (pyHKIIMM U 33129 OCHOBHBIX CITy>KO aBTOTPAHCHOPTHBIX HPEANPHUITHI;
- KHaCCI/ICbI/IKaHI/Iﬂ ABTOIICPEBO30K;

- MOJBMYKHON COCTaB aBTOMOOMIIBHOTO TPaHCIIOPTA;

- aBTOMAapIIPYTHAasi CUCTEMA.

13

O6CJ'Iy>KI/IBaHI/Ie IMMacCaxnupoB Ha aBTOTPAHCIIOPTE.

PaccmarpuBaeMblie BOpOCHI:

- 00CITy)MBaHNE MACCAKMPOB HA aBTOCTAHIIMSX W aBTOBOK3aJIaxX;

- IpaBWJIa IEPEBO3KH ITACCAXKUPOB U Oaraxa;

- cHCTeMa OIUIAThI IIPOe3/ia U MPoB0o3a Oaraxa. JIbroTsl maccaxxupam B OILIaTe MpOe3/a;
- 00CcTy’)KMBaHUE MTACCAKUPOB HA MEKIYTOPOAHBIX I MEXTyHAPOIHBIX TIEPEBO3KAX;

- OpraHu3anys CIeNUAIbHbBIX U TYPUCTCKO-9KCKYPCUOHHBIX IIEPEBO30K.

14

TexHomorus NpeaAOCTABJICHUA YCIYT 1O IICPEBO3KE MACCAKUPOB JICTKOBBIM

ABTOTPAHCIIOPTOM.

PaccmarpuBaeMblie BOpOCHL:

- TEXHOJIOTHSI IEPEBO30K MacaXHPOB aBTOMOOHIISIMU -TAKCH;
- KapIIepHHT;

- IPOKAT, XpaHEeHHEe U MTapKOBKa JIETKOBBIX aBTOMOOMIIEH.

15

Yciyru ropoJIckoro o0iecTBEHOro TPaHCIIOPTa.
PaccmarpuBaemble BOIPOCHI:

- 00mIecTBEHHBIH TpaHCHIOPT B Topoaax Poccun;

- YCIIYTH TI0 NIEPEBO3KE MACCAKUPOB OOILIECTBEHHBIM TPAHCIIOPTOM;
- CEPBUCHI JJIs TACCAXKUPOB OOIIECTBEHHOTO TPAHCIIOPTA;




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- 00CITy)XMBaHHE B METPOIIOIHUTCHE;
- o0ciry)KMBaHNe Ha KaHATHOM Jopore.

16

[Iperen3nonHas pabora Ha TPAHCIOPTE.
PaCCManI/IBaeMLIe BOIPOCHI:

- IPCTCH3UU U JKaJI00bI MacCaKupoB;

- perIaMeHT BeJCHUS IPETCH3NOHHOM paboThI Ha TPAHCIIOPTE.

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

Temaruka MPaKTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

CepBucHas IeITeILHOCTh Kak JopMa YIOBICTBOPEHUS MOTPEOHOCTEH UemoBeKa.

B pesynabrate paboThl CTYAEHT MPHOOPETAET HABBIK KPUTHIECKOTO 0TOOpa MaTepHraia 1o 3aJaHHOMY
KPHUTEPHIO:

- KOJUIEKTHBHOE 00CYKAEHHE NOHSTHUS (IPYIIIOBast AUCKYCCHS);

- 3aCIyIIMBaHUE U 00CYXI€HHE HHANBUAYAIBHBIX TOKJIA0B IO TEMaM:

1) ITonsTHE «KOHTaKTHAs 30Ha» KaK chepa pean3alny CEpBUCHON AEATEIBHOCTH;

2) ITepcoHan «KOHTaKTHOMU 30HB. OO0IIHE TPEOOBAHMUS.

- HHIVBHIYAJIbHOE BHINOJHEHUE TECTOBBIX 33aHIH Ha 3aKpEIUICHHE 3HAHUH O CEPBUCHOM ESITEIFHOCTH
(tect Ha Temy: «[lorpebHOCTH M cepBrc. OCHOBHBIE TIOHATH).

CymHoCTh 1 KiTacCU(UKALIUS YCITYT.

B pesynbrate paboThl CTYAEHT (POPMHPYET HABBIK y4acTHsI B TPYIIIOBOM IUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHHS 110 33JaHHON TEME:

- KOJUIEKTUBHOE 00CYKJIeHUE OTIMIUTEIBHBIX OCOOCHHOCTEH TOBAPOB M YCIYT (IPYMIIOBAast JUCKYCCHS);

- 3acJIylIMBaHKe ¥ 00CYX/ICHUE WHIUBHYAIBHBIX JIOKJIAIOB [0 TEMaM:

1) )Ku3HEHBIH UK YCITyTH;

2) IIpu3Haky KiaccupUKaIum;

3) Obuiepoccuiickuii KIIacCU(PUKATOP YCIYT HACEICHHIO.

- HHIMBHIYJILHOE BBINOJHEHUE TECTOBBIX 33[aHUH Ha 3aKpeIuIeHHE 3HAHNH O Pa3HOBHIHOCTH YCIyT (TeCT
Ha TeMy: «OCcOOCHHOCTH U KIIACCH(PHUKALIUS YCIIYT»).

[Tpou3BoIcTBO M OTPEOJICHHE YCITYT.

B pesynpTaTe npakTHYECKOTO 3aHATHS y CTYACHTa (popMUpyeTCS HaBBIK PaOOTHI C TOKYMEHTaMH,
MOATOTOBKH KOPPEKTHBIX BOIIPOCOB, & TAKXKE MIOMCKa HE0OX0IMMOiT HH(pOpMALINK ISl peIeHUs
MOCTABJIEHHBIX B CUTYalIMOHHOH 3ajjade mpoOJIeM. ;

- KOJUIEKTHBHOE 00CY’KJeHHe 0COOEHHOCTEH OpraHu3aIHy IIOCIEIPOIaKHOTO 00CTy)KHBaHUS (TPyTIIOBas
JIUCKYCCHS);

- 3aCJIyIIMBaHKE M 00CY)XJICHNE WHIUBUYAJIBHBIX JOKJIA/I0B [0 TEMaM:

1) UnpnBunyansHOE 00CITy)KMBaHUE MACCAXKUPOB;

2) XapaKTepUCTHKa TPAHCIOPTHBIX YCIIYT;

- HHIUBHYJILHOE PELIeHNE CUTYaIlMOHHOM 33/1aun Ha TeMy: «OnpenenuTs yao0csa 1 mpodaeMsl
MOCJICTIPOAAXKHOTO 00CITY )KUBAHUSD.

ConmanbHO-3KOHOMUYECKHE (PaKTOPBI pa3BUTHUS Cepbl cepBuUCa.

B pesynprate paboThl cTyIeHT HOpMHUPYET HABBIK yYaCTHS B TPYIIIOBOM AUCKYCCHU U (POPMYITHPOBAHUS
MHEHMUS 110 3aJJaHHOU TEME:

- KOJUIEKTHBHOE 00CY’)KJIeHHE BHEITHIX M BHYTPEHHUX (PaKTOPOB, BIMSAIONINX HA BEICOKHE ITOKA3aTEIN
JeSTEeNIbHOCTH (IPYIIIOBast AUCKYCCHSA);

- 3aCJIylIMBaHKE ¥ 00CY)XJCHNE MHIUBUIYAIbHBIX JOKIJIA/IOB 10 TEMaM:

1) ConmanbHO-3KOHOMHYECKOE BIMSHHUE Pa3BUTHS cephl YCIyT HA pa3lInuHble IOTPEOUTEIHCKHE YPOBHHY;
2) IpuHiumnsl pa3BuTHs cepbl yCiyr.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

- HHIWBHIYaJIbHOE BHINOJHEHUE TECTOBBIX 33aHUH Ha 3aKPEIUICHNE 3HAHUH O COIMAIbHO-9KOHOMHUYECKHX
(akTopax cepBuca (TecT Ha TeMy: «DaKTOphI pa3BUTHS Cepbl cepBUCAY).

IIpaBoBO€ peryiaupoBaHUe OTHOILLICHHUI B CEPBHUCE HA TPAHCIIOPTE.

B pesynbTate paboThl CTYAEHT NPUOOPETAET HABBIK KPUTHYECKOTO 0TOOpa MH(OPMALMHK B TIpoLiecce
MOATOTOBKH ITyOIMYHOTO BBICTYIICHHS], @ TAK)KE HABBIK paOOThI C HAYYHOM JINTEPATYPOii:

- KOJUIEKTUBHOE 00CY’KIACHHE BOIIPOCOB IPABOBOTO PETYIMPOBAHUS OTHOLICHHH B CEPBHCE Ha TPAHCIIOPTE
(TpymnmoBast IUCKyCCHs);

- 3aCIyIIMBaHKe U 00CY)KACHHE HHINBUIYAIBHBIX JOKJIAIOB IO TEMaM:

1) T'ocynapcTBeHHBIE OpraHbl U OOIECTBEHHBIC OPTaHU3ALNH, OCYIIECTBIIIOIINE 3alIUTY MIPaB
MOTpeOHnTENeH;

2) Poxp notpeOureneit n nmpousBoauTeNei Ha peiHKe yciryr. CyBepeHHTET MOTPeOnTeIs.

- MHAWBHUAYaJIbHOC BBINIOJIHCHHUC TECTOBBIX 3a;[aH1/11?1 Ha 3aKpCIJICHUEC 3HAHHUH O MpaBOBbLIX OTHOUICHUAX B
cepBuce (TecT Ha TeMy: «3aKOH O 3allIUTe MpaB MoTpeduTeneii»).

HCI/IXOJ'IOFI/ISI, JOTHKA U 3CTCTHUKA O6CJ'Iy>KI/IBaHI/I$I.

B pesynbrate paboThl CTYACHT (HOPMHUPYET HABBIK yYaCTHsI B TPYIIOBOI IUCKYCCUH U (DOPMYITUPOBAHUS
MHEHUsI 110 33/IaHHO TeMme:

- KOJUIEKTHBHOE 00CYKeHUEe 0COOSHHOCTEH mporecca 00CTyKMBaHHSI, TAKTHK [MOBEIAHUS C MACCAKUPAMH
(TpymmoBast AUCKYyCCHs);

- 3aCNyHIMBaHKE U 00CYK/ICHNUE HHIUBHIYAIbHBIX JOKIAI0B [0 TEMaM:

1) TemnepaMeHT JTMYHOCTH COTPYAHHUKA Cepbl 0OCITYKUBAHUS U KIIUCHTA;

2) Crnennuka BepOaIbHOTO U HEBEPOATBLHOTO OOIICHHUS B MPOLIECCE 00CITYKUBAHHS.

- MHAUBUAYaJIbHOC PECHICHUC CHTyaHHOHHOﬁ 3aJa4r Ha TEMY: «I[Icnxomornyeckue MpUEMEI B pa6OTe C
KIIMEHTaMHU B IPOLIECCE O6CJ'Iy)KI/IBaHI/I§I».

CocTosiHHE PBIHKA TPAHCIIOPTHBIX YCIYT.

B pesynbrarte paboThl cTyeHT (hOpMUpPYET HABBIK YIaCTHS B TPYIIIOBON AUCKYCCHU U (POPMYITHPOBAHUS
MHEHHS TI0 33JaHHOU TeMe:

- KOJUIEKTHBHOE 0OCYKJCHHE TEKYIIEr0 COCTOSHUS PBIHKA TPAHCIIOPTHRIX yeIyT B Poccuu (rpymmoBast
JTUCKYCCHS);

-3aCITyIINBaHKE U 00CYKICHNE NHANBHUYaIbHBIX JOKJIAI0B 10 TEMaM:

1) B3anmoneiicTBre cyOBeKTOB PHIHKA TPAHCIIOPTHBIX YCIIYT;

2) OcobeHHOCTH KOHKYPEHIIMY Ha TPAaHCTIOPTe (IO BUIaM TPAaHCIIOPTa).

- MHAMBHUYalIbHOE BBHITOJHEHNE TECTOBBIX 3aJaHUH Ha 3aKpeIUICHHE 3HAHUH O IPABOBBIX OTHOIIEHUSX B
cepBuce (TecT Ha TeMy: «PBIHOK TPAHCIIOPTHBIX YCIYT»).

ObecnieueHne 00CIyKUBaHUS TACCAKUPCKUX MEPEBO30K B a3pONOPTaXx.

B pesynbrate paboThl CTYACHT NPHOOPETaeT HABBIK KPUTHUECKOTO 0TOOpa MH(POPMAINHY B ITpOIIecce
HOATOTOBKHU ITyOJIMYHOIO BBICTYILIEHHS, a TAKOKe HABBIK paOOTHI ¢ HAYYHOU TUTEpaTypOil:

- KOJUIEKTUBHOE OOCY>KAEHHE CXOXKUX U OTIIMUUTEIbHBIX 4epT 00CTyKHMBAaHUS IACAXKUPOB BHYTPEHHHUX U
MEXYHapOIHbIX IEPEBO30K (IPyINIIOBas AUCKYCCHs);

- 3aClIyIIMBaHUC U 06Cy)Kl]eHI/Ie WHAWBUIAYAJbHBIX JOKJIAJI0B 10 TEMaM:

1) Cuctemsl 00CTy>KHBaHUS TACCAXKUPOB B a3POTIOPTY;

2) 30HBI 00CITY’)KMBaHUS MTACCAXKHUPOB B a3POTIOPTE;

3) B3aumonelcTBre CIy>KObI OpraHU3aIMH [IACCAKHUPCKUX NIEPEBO30K C IMOpa3IeICHISIMHI a3pOIopTa U
TMEPEBO3YMUKA B IITATHBIX U COOMHBIX CUTyalusiXx.

- UHJMBUJyalIbHOE BBINOJIHEHUE TECTOBBIX 3aJaHUI Ha 3aKpeIJIeHHEe 3HaHUI O IIPABOBBIX OTHOIICHUAX B
cepBuce (TecT Ha TeMy: «O0CIyKMBaHUE [IACCAXKUPOB B a9POIIOPTAX»).

OO6cny)XrMBaHNE NTACCa)KUPOB B MOJIETE.

B pesynbrate paboThI cTyIeHT (hOpMUPYET HABBIK YYaCTHS B TPYIIIOBON JUCKYCCHU U (DOPMYITUPOBAHUS
MHEHMUS 110 3aJaHHOH TEME:

- KOJUIEKTHBHOE 00CYKJIeHHE 0COOCHHOCTEH 00CITy)KMBaHUS MTACCAXUPOB HA OOPTY B 3aBUCUMOCTH OT
Kiacca (rpynmnoBasi TUCKYCCHs);

- 3aCIyIIMBaHUE U OOCYXIEHNE WHANBUAYAIBHBIX TOKJIAZ0B IO TEMaM:




/o

TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

1) PerynsipHsle, 4apTepHbIE B HU3KO OIOKETHBIC aBHANIEPEBO3KH;

2) JlocTaBka M 1ocaika maccaxupos;

3) OGcnyKHUBaHHE MACCAXKHUPOB CO CITY>KEOHBIMH OMIIETaMU;

4) Ycayru nutaHus Ha 6opTy.

- HHIUBHUIYAJIIbHOE PELICHUE CUTYallHOHHOW 3a/1auu Ha TeMy: «OO0ciry)KHBaHHe acCaKMPOB
9KOHOMHUCECKOTO U OM3HEC KJIACCOBY.

10

OO0cmy)XMBaHHUE TACCAKUPOB U IMOCETUTEIICH HA KEIE3HOAOPOKHBIX BOK3aJIax.

B pesynabTate paboThl CTYAEHT MPHOOPETAET HABBIK KPUTHYECKOTO 0TOOpa MaTepraia Mo 3aJlaHHOMY
KPHUTEPHIO:

- KOJUIEKTHBHOE 00CY>XKIEHUE TPeOOBaHUH K 0053aTEIBHBIM M JOMOIHUTEIBHBIM YCIYTaM,
MPEIOCTABIISIEMBIX [TACCAXKUPAM M TIOCETHTEIISIM Ha BOK3AJIBHBIX KOMIUIEKCax (TPYIIIOBast AUCKYCCHsL);
- 3aCIyIIMBaHUE U 00CYXI€HHE HHANBUAYAIBHBIX TOKJIAJ0B 10 TEMaM:

1) 3ai noBbILIEHHONH KOM(OPTHOCTH;

2) KoMHaTBI ATUTEIBHOTO OT/BIXA;

3) KomHaTsl MaTepu U pebeHKa.

11

OO0cyXuBaHKE MACCAKUPOB B MOE3/AX.

B pesynbeTate paboThI CTYIeHT GOPMHUPYET HABBIK YUacTHs B TPYIIIOBOM AUCKYCCHUH B (POPMYIHUPOBAHUS
MHEHHS 0 3aJaHHOH TeMe:

- KOJUICKTHBHOE 00CYXACHHE BUIOB M ()OPM OOCIYKUBAHHS ITACCAXXUPOB B Ioe31ax (TpyIoBas
JUCKYCCHS);

- 3aCJIylIMBaHUC U 06cy>K;:[eH14e MHAWBUAYAJbHBIX NJOKJIAJ0B IO TEMaM:

1) IToe3nHas Opuraja naccaxMpcKoro rmoesa: cocras, TpeOOBaHUS K IIEPCOHAIY;

2) O0cny)XUBaHUE MACCAKUPOB B MPUTOPOTHOM COOOIICHUH;

3) OGcnyxuBaHKEe MACCAKUPOB HA BHICOKOCKOPOCTHBIX MOE3/1aX.

- UHAMBHIyalbHOE PELICHUE CUTYallHOHHOM 3a7auu Ha TeMy: «O0ciIyKMBaHHE OpraHU30BAaHHOM IPYIIIIBI U
HAaCCAXKUPOB C ACTEMI».

12

OO6cny)xrMBaHHE ACCa)KUPOB B PEUHBIX U MOPCKHX MOPTaXx.

B pesynbrate paboThl CTYACHT NPHOOPETaeT HABBIK KPUTHUECKOTO 0TOOpa MH(POPMAINHY B IIpOIIecce
HOATOTOBKHU ITyOJIHMYHOTO BEICTYIICHHS:

- KOJUIEKTUBHOE 00CYXAeHHE 0COOCHHOCTEH 00CITYKUBaHNS IIACCAXKUPOB B MOPCKUX MOPTaX, HA PEUHBIX
BOK3aJIaX U MPUCTAHAX (TPYIIIOBas AUCKYCCHA);

- 3aCIyIIUBaHKe U 00CYKAECHHE HHAMBULYIBHBIX JOKJIAJOB 110 TEMaM:

1) UndpacTpykTypa MOPCKOTO M PEYHOTO IOPTa, IpeJHa3HAuEHHAs JUIsl 00CITY)KUBAHUS [1aCCAXKUPOB,;

2) Pabota ¢ yTepssHHBIMU 1 3a0bITHIMHU BEIIAMH.

- MHIUBH/YJIHOE BHINOJHEHUE TECTOBBIX 33J]aHUH Ha 3aKpeIuIeHHE 3HAHUH, TECT Ha TEMY:
«OcobeHHOCTH 00CITy>)KUBaHHUS NTACCAKUPOB B TIOPTaxX».

13

Opraau3anus 00CTyKUBaHUSI TACCAKUPOB HA CyJax.

B pesynbrate paboThl CTYAEHT (OPMHUPYET HABBIK yYaCTHs B TPYIIIIOBOM AUCKYCCHH U POPMYITHPOBAHUS
MHEHMUS 110 3aJIJaHHOU TEME:

- KOJUIEKTHBHOE 00CY’KJCHHE TIPAaBIII M TPeOOBAHNUI, MPEIbSIBISEMBIX K 00CITYyKHBAaHHS ITACCAKUPOB HA
cynax (rpynmnoBasi TUCKYCCHS);

- 3aCIyIIMBaHUE U OOCYXI€HNE WHANBUAYAIBHBIX TOKJIAJ0B IO TEMaM:

1) Uadpactpykrypa cyaHa;

2) Ycnyru nuTaHus ¥ JOCyTa Ha CYAHE;

3) Opranuzanus 00CTy>KUBaHHUS NTACCAXKHUPCKUX TAPOMOB.

- UHAMBUYyalbHOE PELICHUE CUTYallUOHHON 3a7auul Ha TeMy: «[lopsiiok pa3MeleHys Ha CyIHe.

14

OO6cnyxrBaHNE MTACCaKUPOB HA aBTOTPAHCIIOPTE.

B pesynbrare paboThl cTyAeHT GOpMHUPYET HABBIK YUACTHUS B TPYIIIOBOH TUCKYCCHUH B (OPMYITHPOBAHIS
MHEHMUS 110 3aJaHHOH TEME:

- KOJUIEKTHBHOE 00CYKJIEHHE COBPEMEHHOTO COCTOSIHUSI aBTOTPAHCIIOPTA B HAIIIEH cTpaHe (rpymmoBast
JIUCKYCCHS);




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

/1
- 3aCIyIIMBaHKe U 00CYKACHHE HHINBUIYIBHBIX JOKJIAIOB 110 TEMaM:
1) TpaHcmopTHAs TOIBIKHOCTD HACETICHHS;
2) TpeboBaHUsI K BOAUTEIO aBTOOYCA.
- HHIMBUyalTbHOE BBIMOJHEHNE TECTOBBIX 3aaHHi HAa 3aKpeIUICHHE 3HAHUH, TECT HA TeMy: «Y CIIyrH
ABTOTPAHCIIOPTAY.
15 |OGcaykruBaHUE MAaCCAXUPOB B METPO.
B pesynbeTate paboThl cTyIeHT GOPMHUPYET HaBBIK YUacTHs B IPYIIIOBON TUCKYCCHU M (GOPMYIHPOBAHHS
MHEHUS 110 3aJJaHHOU TEME:
- KOJUIEKTUBHOE 00CY’KACHHE OTEUSCTBEHHOTO M MEXKIYHAPOJHOTO OIBITa 00CITYKHBAHHS [TACCAXKUPOB B
MeTpo (TPYIIOBasi TUCKyCCHs);
- 3aCTyIIMBaHKe U 00CYKACHHE HHIUBUAYATbHBIX JOKIAMO0B 10 TEMaM:
1) 7 metpononuteHoB Poccru: UCTOpHsI BOSHUKHOBEHHSI, COBPEMEHHOE COCTOSIHUE U TIEPCIIEKTUBBI
pasBUTHS;
2) JlononHUTENbHBIE YCIYTH METPOIIOIUTEHA;
3) CoTpyaHHUKHU «KOHTAKTHOM 30HBD» METPOTIOIUTEHA.
- MHIMBUIYaJIbHOE PELICHHE CUTYallMOHHOM 3a1auyl Ha TeMY: «/l0TIOTHUTENbHbIEe YCIYTH B METPOY.
16 |[Iperen3unonHas paboTa Ha TPAHCIIOPTE.
B pesynbpTate paboThI CTYIEHT MPUOOPETaeT HaBBIK KPUTHYECKOTO 0TOOpa MaTepHala o 3aJaHHOMY
KPUTEPUIO:
- KOJUIEKTHBHOE 00CYXeHHe 0cOOeHHOCTE! paboThI ¢ kajgodamMu nacca)xupoB (TPyIIOBas IUCKYCCHS);
- 3aCJIylIMBaHUC U 06cy)1<;:[eHHe MHAWBUAYAJbHBIX NJOKJIAJ0B IO TEMaM:
1) IlpeTeH3nOHHbIE OT/IENIBI TPAHCTIOPTHBIX MPEIIPUATHIH;
2) Cpoku paccMOTpEHUS Kano0 U MPETeH3U, OTBETCTBEHHOCTh BUHOBHBIX B HAPYIICHUSX;
3) IIpodunakTuka MpeaynpexaeHus KOHGINKTHBIX CUTYyalllii ¢ acCaXXHMpaMH Ha TPAHCIIOPTE.
4.3. CamocrosiTenpHas padoTa 00y4JaroImmuxcs.
Ne
Bun camocrosTensHo# paboTh
n/m
1 HOI[FOTOBKa K IMPAKTUYCCKUM 3aHATHUAM.
2 | BommonHeHue KypcoBoi padoTHI.
3 | IloaroroBka K MpOMEXYTOYHOH aTTeCTaLlUH.
4 | IloAroToBKa K TEKYyIIEMY KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUeHb TEM KYPCOBBIX padOT
1. AHanu3 peIHKA TPAHCIIOPTHBIX ycayr B Poccum.

2. Opranuzanus paboThl CEPBUC-TICHTPA HA JKEJIC3HOAOPOKHOM TPAHCIIOPTE.

3. Texnomnorus okazanus yciyr naccaxxupam B VIP- 3anax u 6usHec-canoHax

MTyHKTOB OTMPABIICHUS U IPUOBITHS TPAHCTIOPTA.

4. TexHomorus 06CJ'Iy>KI/IBaHI/I$I maCCa’kupoOB B KOMHATaxX AJIMTCIBHOI'O

OTAbIXa Ha KCIC3HOAOPOKHBIX BOK3aJIadX.

5. Texnonorust 00CIy>)KMBaHUSI MACaXKUPOB C JAETbMH B KOMHATe MaTepu U

pebeHka.

6. OcobeHHOCTH 00CTY>KMBAHUS MTACCAXKUPOB HA KPYU3HOM CY/HE.



7. IlpegocTraBiieHUE yCayTr MUTAHUS MTACCAXKUPAM BO3AYILIHOTO TPAHCIIOPTA.
8. JIONOJIHUTENbHBIE YCIYTH METPOIIOIUTEHA.
9. «KoHTaKTHBIN NIEPCOHAT» aBTOTPAHCIIOPTA.

10. OcobenHocTH 00CTY>KUBaHUSI TYPUCTOB Ha TPAHCIIOPTE.

5. IlepeueHp wu3NaHWM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPU

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).
Ne

w bubnmorpaduyeckoe onucanue Mecro nocryna

1 | bpaxuukos, M. A. Cepucoiiorus : yaeOHuk Juist cpeqaero | URL:
npodeccuonansaoro odopazosanus / M. A. Bpaxuukos. — | https://urait.ru/bcode/589662
2-¢ u3., ucup. u jgon. — Mocksa : M3gatenbctBo HOpaiir, (nata oOpareHHs:
2026. — 144 c. — (ITpodeccrnonansHoe 00pa3oBaHue). — 05.06.2026).

ISBN 978-5-534-18703-8. — TeKcT : 3eKTpOHHBIH //
Oo6pazoBarenpHas mwiathopma FOpaiit [caiT].

2 | TpancnopTHas HHPPACTPYKTYpA : yIEOHUK U MPAKTHKYM URL:

nst By30B / A. W. Cononxkuii, A. D. Topes, D. /1. https://urait.ru/bcode/583485
Bbonmapesa, H. B. Uepnsix ; mox peaakuumeii A. . (mata oOpareHusL:
Couonkoro. — 3-e u3j., nepepad. u qorn. — MockBa : 05.06.2026).
WznatensctBo FOpaiit, 2026. — 443 ¢. — (Boiciiee
obpazoBanue). — ISBN 978-5-534-18169-2. — Tekcr :
aneKTpoHHbIHN // Obpa3oBaTenbHas miardopma Opaiit

[caiiT]

3 | PaukoBa, O. I'. ApxutekTypa TpaHCIIOPTHBIX coopykeHuit : | URL:
yue6HuK 114 By30B / O. I'. PaukoBa. — 2-e m31. — Mockaa | https://urait.ru/bcode/585872

: U3narensctBo FOpaiit, 2026. — 197 ¢. — (Bricuiee (nara obpamermus:
obpazosanue). — ISBN 978-5-534-05935-9. — Tekcr : 05.06.2026).
aneKTpoHHbIHN // O6pa3zoBatenbHast miardopma FOpaiit

[caiT].

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpPBIE MOTYT HCIIOJb30BAThCS IIPH
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

CepBep opraHoB rocyjaapcTBeHHOU Biactu PO «Odurmansuas Poccusy

http://gov.ru

DneKTpOoHHBIA (POH]T MPABOBOM U HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIINH

«Koncopunym Koneke» http://docs.cntd.ru

Caiit Hayuno-texandeckoit oubnuoreku PYT (MUUT) http://library.miit.ru

Caiit Poccutickoii rocyaapcTBeHHON O0nbnanoreku http:// www.rsl.ru

Caitt Hayunoii snexktponnoi 6ubiamorexku eLIBRARY.RU http://elibrary.ru

O6pasoarenbHas miathopma FOPAUT https://urait.ru/



7. IlepedyeHb  JHUIIEH3BMOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOT0 OO€CredYeHus, B TOM 4YHCJIE OTCYECTBEHHOI'O TPOU3BOICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTLTAHBI (MOYJIs).

[Iporpammuoe obecnieuenue — Microsoft Office.

8. Omnucanue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

Jlnst TipoBeACHUS ayAUTOPHBIX 3aHATHA MO JUCITUIUTMHE HWCIIONIB3YeTCs
ayIATOPHsI, OCHAIICHHAS MYJIbTUMEIUNHBIM 000PYyIOBaHHUEM: MPOEKTOP, SKPaH,
NEPCOHANILHBIN KOMIBIOTEP/HOYTOYK.

9. ®opma MPOMEKYTOUYHOM ATTECTALNU:
3auer B 6 cemecTpe.
KypcoBas pabota B 6 cemectpe.

10. OrieHOUYHBIE MaTEPUATBI.

OueHOYHbIE MAaTEpUAIIBI, TPUMEHSIEMBIE TIPU MPOBEICHUH ITPOMEKYTOUYHON

aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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