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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enbro OCBOEHUS TUCLUIUIMHBI SIBISETCS O3HAKOMIIEHUE CTYJIEHTOB

C OCHOBHBIMU IMOHSTUSMH, METOJAAMH M CHUCTEMOM aHaiu3a B 00JacTu
OpraHU3allid U MOCTPOEHUSI CUCTEMBbI IJIAHUPOBAHUS JIEITEIBHOCTH CEPBUCHBIX
MPEANPUSTUNA 10 OCHOBHBIM HAMPAaBJICHUSIM PA3BUTHUS U MEPCHIEKTUBHOTO aHAM3a
C YU4E€TOM MEHSIOIMUXCS (PaKTOPOB BHEIIHEH U BHYTPEHHEU CpeIbI.

3agauu JUCHUIIINHBL:

- OIIpeiesICHUE MPUHITUTIOB TEOPETUUYECKOT0 0a3rca CUCTEMbI OpraHu3aIuy 1
IUTAHUPOBAHUSI TMPUMEHHUTENIBHO K YCJIOBHUSIM (DYHKIIMOHMPOBAHUS CEPBHUCHBIX
NPEATPUITHN;

-  u3y4YeHHEe MexaHu3Ma (DYHKIIMOHATLHOTO HAMOJHEHUS TPOIECCOB
OpraHU3alvy U JIAHUPOBAHUS B CEPBUCHON UHAYCTPUH;

- NpUOOpEeTEeHHE OPTraHU3AIMOHHBIX HABBIKOB B O0JACTH IUJIAHUPOBAHUS
JIEATEIbHOCTH CEPBUCHOTO MPEIPUSATHS;

- U3Y4YUTh MEXaHU3Mbl CTPATETUUECKOTO, TAaKTUYECKOTO M ONEPaTUBHOIO
IJJAHUPOBAHUS B CEPBUCHOW UHIYCTPUHU.

- MPUOOPECTU YMEHHUE OTPa3UTh B OM3HEC IJIaHE YKOHOMUYECKOE CPAaBHEHUE
pPa3IUYHBIX TEXHOJOTMYECKUX PEUICHUM TMpU PEMOHTE U MPOU3BOJCTBE
MOABUKHOI'O COCTaBa HA3€MHBIX TPAHCTIOPTHO-TEXHOJIOTMYECKUX KOMIUIEKCOB

2. [Inanupyemsble pe3ysibTaTbl O0y4YEeHHs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenr GopMHpyeMBIX pe3ylbTaTOB OCBOCHHSI 00Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHIIUI) B pe3yJIbTaTe 00yUeHUs M0 TUCIHUIUIMHE (MOIYIIIO):

IIK-2 - CriocobeH k paboTe B CUCTEME COMPOBOXKICHUS JKU3HEHHOTO MK
MMOABMKHOTO COCTaBa.

OO0yueHnue 1o JUCIUIUIMHE (MOJIYIIIO ) IPENoIaraet, 4YTo 1Mo ero pe3yJibTaTaM
oOyuaroiuiicst 0yier:

3HaTDb:

- OCHOBBI TEOpPHUU OpraHu3anuu OOCIyKUBAaHUS; MECTO CEepBUCa B
KUZHEACATEILHOCTH YEJIOBEKAa; KOHIICNTYaJbHbIE OCHOBBI IPOCKTUPOBAHUS
MpoI1iecca OKa3aHus YCIYT ¢ y4eToOM TpeOOBaHUH MOTPEOUTEIEH U XapaKTEPUCTUKHU
MPUMCHSIEMBIX MOJICJICH peau3yeMbIX OH3HEC-IIPOIECCOB; KOHIENTYaIbHbIS
OCHOBBI, MNPUHUMIBI W 3aJa4yd peajr3allMid COBPEMEHHOTO MaTepHabHO-
TEXHUYECKOT0o obecrieueHus paOOTHUKOB CEpPBUCHOM OpraHu3allly;

- OCHOBHBIC NPUHIMUIIBI YMPABJICHUS MPOCKTAMH B TPAHCIOPTHOM
MaIllMHOCTPOCHUH;



- OCHOBHBIC TPHHIIUIBI MOJCITUPOBAHUS TEXHOJOTHYECKUX IPOIIECCOB
CEPBUCHOI0 OOCTYKMBAHUS U PEMOHTA.

YMmeTh:

- OCYIIECTBJISATh B3aUMOOTHOIICHHS M BBIMIOIHATH IPOQecCHOHATbHbBIE
GyHKIIMM B MPOIECCE CEPBUCHOM  JEATENBHOCTH, CETMEHTHPOBaTh U
aHAJU3HPOBATH 3alPOCHl U MPEANOYTESHUS MOTPpEeOUTENICH YCIIyT, TUIAHUPOBATh H
peaIn30BBIBaTh OM3HEC-TIPOIIECCHI CEPBUCHBIX MPEIIPUSATHIA,

- PaMOTHO CTaBUTh TEXHUYECKUE 3a/1a4M, COCTABIISITh TEXHUYECKOE 3a/IaHUE
Y NIPOBOJIUTH SKCIIEPTU3Y MPOEKTA;

- MPOEKTUPOBATh TEXHOJOTMYECKUE MPOIECCHl MPOU3BOJICTBA, MOAOUPATh
aBTOMAaTH3WPOBAHHOE TEXHOJIOTHYECKOE 000pyI0BaHUE.

Baanern:

- MPUMEHEHUEM TEOPHUH OOCITYKMBAaHUS HA MPAKTUKE; HABHIKAMH KOHTPOJIS
3a MaTepUATbHO-TEXHUUYECKHUM 00€CIeueHueM JIeITebHOCTH PaOOTHUKOB
CEpPBUCHOTO  TPEANPHUATHSA;  METOJAAMH  peaju3alud  OWU3HEC-TPOIECCOB
opraHuzanui cepsl cepBuca;

- HaBBIKOM YITIPaBJICHUS TIPOCKTAMH;

- HaBBIKAMH pacuéra pPEeKHMOB U IMapaMeTpoB (DYHKITMOHHPOBAHUS
anmapaTHoOW 0a3bl TEXHOJIOTUH TG POBOTO MPOU3BOJICTBA.

3. O6beM TUCITUTIIUHBI (MOTYJIs).
3.1. O6mas Tpy10€MKOCTh AUCIUILIUHBI (MOIYJIs).

OO6masi TpyIOEMKOCTh AUCUUIUIMHBI (Moayssi) coctaBiser 5 3.e. (180
aKaJeMHUYeCKUX daca(oB).

3.2. O6bem aucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW pabOThI
oOyyarmuxcst ¢ MeJarormdeckuMu  paboTHUKamMu W (WJIM)  JIMIIAMU,
IPUBJIEKAEMBIMH K peajin3aluu o0pa3oBaTesIbHOM MporpaMmbl Ha UHBIX YCIOBHUSIX,
IPU [IPOBEJICHUH YUEOHBIX 3aHATUN:

KonunyectBo yacoB

Tun yueOHbIX 3aHATHH
Bcero | Cemectp Nel

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 32 32
B toM uncie:

3aHATHSA JIEKIIUOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO THITA 16 16

3.3. O6bemM UCHMIUIMHBI (MOAYJsA) B (opMe CaMOCTOSATEIBbHOM PabOThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydaromMXCcs ¢




NeAarorndecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBIIEKAEMbBIMH K peaTn3aiu
0o0pa3oBaTeNpbHOM TMPOTrpaMMbl HA HWHBIX YCIOBHUSAX, TMpPH MPOBEACHUU
IIPOMEKYTOUHOM aTTecTalu coctapiser 148 akageMuyeckux yaca (0OB).

3.4. Ilpu oOy4eHnu Mo UHAUBUAYATIFHOMY Y4EOHOMY IIJIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUTHHBI (MOIYIIS) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITEIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAKTHOM paboThl 00YYaIOIIMXCS C MEJarornuyecKuMu pabOTHUKAMU U (WJIH)
JUIaMH, TIPUBIIEKAEMBIMU K peau3aiiu o0pa3oBaTeIbHON MporpaMMbl Ha UHBIX
YCJIOBUSIX, TIPU MPOBEJACHUU TPOMEKYTOUHON aTTECTaIIUH.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIIA).

4.1. 3aHATHA TEKOIUOHHOTO THUIIA.

/ TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
II/11

1 Tema 1 OpFaHI/I3aHI/IOHHO-HpaBOBHe OCHOBBLI ACATCIIBHOCTU CCPBUCHOTO ITPEATIPUATUA
PaccmaTpuBaemble BOITPOCHI.

ITonsarue HpeHHpHHHMaTeHBCKOﬁ JACATCIIBHOCTH. OcHOBHBIE IIPU3HAKH, OIIPCACIIAIONINE TPEATIPUATHC.
[MpeanpuHrMaTebCKas esTeNnbHOCTh B cepe ceprca. @opMbl OCYIIECTBICHHS CEPBUCHON
JIesITeNbHOCTH. MoJIenb OpraHu3aluy A TeIbHOCTH MPEANpUsTHs cepbl cepBuca. [Ipenmyniectsa u
Hepoctatku U1 n OO0 kak opraHn3aIimoHHO-TIPAaBOBBIX (POPM MpEeNpUATHI cepBruca. OpraHnu3aMoHHO-
npaBoBbie 0cHOBBI co3nanust UII B cdepe cepBrca: TOHKOCTH PETHCTPAIIMN HHANBULY aTBHOTO
npeanpuHUMaTess. JJokyMeHTannoHHoe oopMIICHHE CO3/1aHMsI O0IIIecTBa C OTPaHUYCHHON
otrBercTBeHHOCTEI0. ET'PHOJI, ET'PUIL, OI'PH, MUHH/KIIII, kozms! cratuctuku: OKTMO u mp.,
CBUJICTEIHCTBA O MOCTAHOBKE Ha HaJ0ToBEIM yueT OOO; cBUAETENHCTBO O PErucTpanuy GU3NIECKOTo
JIMIA B KAY€CTBE UHIMBHUIYILHOTO MPEATPUHUMATENSI U JIP. IOKYMEHTHI 10 PErHCTPalui CEPBUCHOTO
MPEATIPUSATHS.

2 |Tema 2 Opranu3anys ¥ yIpaBJieHHE MPOLIECCOM OKa3aHUS yCIyT

PaccmarpuBaemble BOIPOCHL.

[TonsTre mpou3BoOACTBEHHOTO Mporiecca. [Ipenmer Tpyaa, cpeacTsa Tpyaa, Tpy/l, WK LenecoodpasHas
eI TENFHOCTD. TeXHOJIOTHYeCcKHiA TIPOIIecC, BCIIOMOTaTeNbHBIHN mporecc. Oneparus. TexHonorndeckas
omnepanys. BeriomorarensHas onepanms. [IprHIMNB OpraHU3anyy MPOU3BOACTBEHHBIX POIIECCOB.
Crenyanu3anys 4 KOOIepupoBaHue Kak (popMbl OpraHu3aliy IpOU3BOACTBEHHOrO npolecca. CTpyKTypa
npoluecca okasanus yciryru. Opranusalus Ipou3BOACTBEHHOIO IIPOLEcca U IIPOLecca OKa3aHusl yCIIyr BO
BPEMEHH.

3 |Tema 3 Opranuzanust OCHOBHOTO IIPOU3BOJICTBA HA CEPBUCHBIX MPEATIPUATHIX.
PaccmaTtpuBaemMbie BOITPOCHL.

Tunel 1 METOBI OpraHU3aly BBINIOJIHEHUS yeayr. Tun npousBoacTsa. MaccoBoe, EAMHUYHOE, CEPUHOE
MIPOU3BOJICTBO. METO/ OpraHu3any MPOU3BOACTBA. [[0TOYHO-ONIepaIliOHHEIH, OpUTaqHO-ONePAI[IOHHBIH,
WHAWBUAIYATBHBIA METO/ OPTaHU3AIIH BEITIOHEHNS yeIryri. OCHOBHI OpraHU3aINH TPyAa Ha
mpeanpusATHIX cepsl cepBuca: QYHKIMHA OpraHU3aIy Tpyna, GopMel pa3aeneHus Tpyaa. Hopmuposanue
Tpyna. [lokazaTenu OLIEHKH YPOBHS OpraHU3aluid OCHOBHOTO IIPOU3BOJICTBA

4 |Tema 4 Opranusaiiysi HaIOT000JIOKEHHUS Ha CEpBUCHBIE PEATIPUATHSI.
PaccmarpuBaemble BOIIPOCHL.
IlonsiTue HAIOTOB. HpﬂMBIe, KOCBCHHBIC HAJIOTH. CprKTypa Hajora. BI/I,Z[BI HAJIOTOB M KOMIICTCHIIUA




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

OpraHoB rocynapcTBeHHo# Bractu. OOmIas ciucreMa HaaorooomoxxeHus. OCOOCHHOCTH CTICITHATEHBIX
HaJIOTOBBIX PEXUMOB. EMHEIN HAJIOT ¢ BMEHEHHOTO J0X0/a. YIIPOLIEHHAs CHCTeMa HaJIor000I0KEHH .
[MTaTeHTHAs cHCTEMa HaJIOTOOOI0KEHHS.

Tema 5 Opranuzanus omaTel TpyAa Ha CEPBUCHOM IPEIIIPUATHH.

PaccmarpuBaemble BOIPOCHI

[TpuHIuns! 1 cocoObl PEryIMPOBAHUS OIUIATHL TPy1a. POPMBI U CUCTEMBI OIJIATHI TPYAA: CAETIbHAS,
MOBpPEMeHHas, cMenIanHast. [IpeMupoBaHue nepcoHana, J0IiaThl ¥ HaJa0aBKy K 3apab0THOM Iuiate

Tema 6 OpFaHI/ISaHI/If{ KOHTPOJIA Ka4€CTBa YCJIYT U ITPOAYKIIMKU Ha CEPBUCHOM
NPEINPUATHH.

PaccmaTpuBaemble BOITPOCHI

ITonarue xauecTBa MpoAyKIMH U yciyT. IlokazaTenn kauecTBa yciIyTr ¥ MPOAYKIUH: TOKa3aTeIn
Ha3HAa4YeHUsI, HaJIe)KHOCTH, TEXHOJIOTUYHOCTH, CTAaHJAPTHU3AIMU M YHU(PHKAIINH, TPAHCIIOPTaOEeIbHOCTH,
0e301acHOCTH, SPrOHOMHYECKHE, ICTETHIECKHUE, ITATeHTHO-IIPaBOBbIe MOKa3aTe . KonndyecTBeHHbIE
3Ha4YeHUs MoKazareneit kauecTBa. O)kuIaHUs TOKyTaTenel IpHu oIleHKe kKadecTBa yciyr. KagecTBo
o0ciyuBaHus KJIHeHTOB. DakTOpbl, 00YCIOBIMBAIOIINE KAYECTBO YCIYT U MPOAYKIHH. 3a1aud U GOPMBI
OpraHM3allUi KOHTPOJISA KauecTBa yCIYyT U MPOTYKIHH.

Tema 7 Opranu3zanust o0CIyKUBaHUS OTPEOUTENSI HA CEPBUCHOM IPEIIPUSITUH.
PaCCManI/IBaGMBIG BOIPOCHI

Poib o6cmy>xuBaHus oTpeOUTENCH B IOBEIICHIH KOHKYPEHTOCTIOCOOHOCTH TIPEATIPUATHH chepsl
cepBuca. OCHOBBI OpraHU3alMU 00CITy>)KUBaHUS ITOTpeOnTeNel. XapakTeprcTHKa BUIOB yCIyr U Gopm
o0cIry)KMBaHUsI TOTpeOUTEICH.

Tema 8 OCHOBBI IJTAHUPOBAHUS JACSITEIBHOCTA CEPBUCHOTO MIPEATPUSITHSL.
PaccmarpuBaembie BOIPOCHI

[TonsTHe MIaHUPOBAHUS B YCIOBHAX PhIHKA. [loKa3aTenu AeaTenbHOCTH CEPBUCHBIX MPEAIPHATHIH:
KOJINYECTBEHHBIE M KAUECTBEHHbIE, a0COMIOTHBIE U OTHOCUTENbHBIC. OTIMYHS EHTPAITN30BAaHHOTO
IUTAHUPOBAHMS OT IUTAHUPOBAHMS B PHIHOYHBIX yCIOBHX. [IpHHINTIBI 1 MeTOABI TuTaHHpOoBaHus. Cuctema
TUTAHOB TIPEIPHUATHS CepBUCA. DTambl pa3pabOTKH IJIaHA CEPBUCHOTO NPEANIPUSATHS: aHAIN3 UCXOIHBIX
TIO3WIMIA TIPEeIIPHUSTHS, OLIEHKA CHIIBHBIX U cla0bIx cTopoH npennpustus (SWOT-ananm3), pazpadoTka
ONTHUMAJBbHBIX TUIAHOB MPEANPHUATHS (CTpaTerHYecKHe, J0JITOCPOYHbIE, CPEHECPOYHbIE, KPATKOCPOUYHBIE
rianbl). CTPyKTypa TeKyIero IiaHa npeanpHusiTus chepsl yeiryr

Tema 9 IlnannpoBanue U3IEPKEK U LIEH HA MTPOTYKIIMIO CEPBUCHOTO MPEANPHUSATHUS.
PaccmarpuBaembie BOIPOCHI

Knaccudukanms usnepixek Ha BbinoiaHeHHe yciyr. CocTaB 3aTpaT, BKIIOYaeMbIX B IIIAHOBYIO
cebecTonMOoCTh MPOAYKIHH, padoT, yciyr. KanskynupoBanue ce6ecTONMOCTH YCIIyT, paboT, PO TyKITHH.
CwMerta 3aTpar Ha MPON3BOACTBO. [ImaHnpoBaHue CHIKEHHUSI CE0ECTOMMOCTH YCIIYyT, padoT, IPOIYKIHH.
IlenoobOpa3oBanne Ha yCIyrH, paboThI, TPOILYKINIO CEPBUCHOTO MpeAnpusiTHs. MeTonuka GopMUpOBaHUS
nesbl. OcHOBHBIE IeHOOOpa3ytomye GpakTopsl.

10

Tema 10 HJ'IaHI/IpOBaHI/Ie (bI/IH&HCOBBIX PE3YJIbTATOB ACATCIBbHOCTHU CECPBHUCHOTO
OpEeanpUATH.

PaccmaTpuBaemMbie BOIpoOChI

CopnepxaHue U CTPyKTypa (PMHAHCOBOTO IJIAHUPOBAHHS Ha CEPBUCHOM MPEANPHUATHH. | OpU30HTANIBHBIA U
BEPTHUKAJBHBIN aHAMN3 (PHHAHCOBO-XO3AHUCTBEHHON AEATEIBHOCTH MPEATIPUATHS CEPBUCA KaK CIIOco0
BEISBIICHUS €T0 BHYTPHUIIPON3BOICTBEHHBIX BO3MOKHOCTEH: TIEPBBIN 3Tan pa3padoTku miaHa. [lokasarenn
(bMHAHCOBOTO TIaHA MPEIANPHUATHS: TOKA3aTEIH ASIIOBOM aKTHBHOCTH, TUKBUIHOCTH H
IUTaTeKEeCOCOOHOCTH, PEHTA0ETBHOCTH.

11

Tema 11 HJ'IaHI/IpOBaHI/Ie HHBHCTHHHOHHOP’I ACATCIBHOCTH CEPBUCHOI'O IPCAIIPUATHA.
PaccmarpuBaembie BOIIPOCHI

Knaccudukanus MHBECTUIMH ¥ POJIb B Pa3BUTUH NPeANpPUsLTHS cepBuca. [IpuHImMnbl hopMHUpoBaHUs
pacueTHBIX TaOIHIl MHBECTUIIMOHHOTO M1aHa. Cuer npubbuieii u yorTkoB. [ToTok HamMmYHOCTH.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Byxranrepckuii 6amanc. OneHka SKOHOMIYECKOH 3P PeKTHBHOCTH HHBeCTUIHA. cmons3oBanme Microsoft
Excel. Pacuer mumaTsl 3a Kpeaut

12

Tema 12 HpI/IMeHeHI/Ie OKOHOMCTPHYCCKUX MoJgeJIeH B IIaHUPOBAHUHA ACATCIBHOCTH

CCPBUCHOTI'O MPCAIIPUATHUS.

PaccmarpuBaemble BOIIPOCHI

Monens 1 MoAenupoBaHue. DKOHOMUYECKUE U YKOHOMETPHYECKHE MOJEH: CBOMCTBA U KIIaCCU(HUKAIIHS.
Oransl MogenupoBaHus. [lepeMeHHbIe B MOAENAX U UX THIBL. YpaBHEHUE U BUJ (PyHKINH TApHOH
perpeccuu. O1eHKa apaMeTpoB ypaBHEHHs IMHEWHOH perpeccuu. MeTo/] HaMEeHBIINX KBAJPaToB.
OKOHOMHYECKHUH cMBICT napameTpoB. OmeHKa afeKBaTHOCTH MOJIENH U CYIIECTBEHHOCTH [TapaMeTPOB
JMHEIHON perpeccun. [IpuMeHeHe Moaen B INTAHMPOBAHNUH JIESITENbHOCTH IPEINPHUTHI chephl
cepBuca.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTueckue 3aHsaTHS

n/n

TemaTuka MPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

[TpakTuyeckoe 3anstue 1. busznec Onas.

paCCManI/IBaeMI:Ie BOIIPOCHKHI:

- OdopmiteHre TOKYMEHTAIIMH 10 CO3IaHUI0 OM3HEC IJIaHa PEANPUHAMATES U O0IIECTRA C
OFpaHPI‘IeHHOﬁ OTBECTCTBCHHOCTBIO,

- Ompoc.

HpaKTI/I‘IeCKOG 3aHATHE 2. HJ'IaHI/IpOBaHI/Ie IIPpOU3BOJCTBCHHOTO IIpoLecca.
PaccmatpuBaembie BONPOCHL:

- [Ipou3BOICTBEHHBIH MPOIIECC U €T0 CTPYKTYPA;

- [Iponecc oxazanus ycnyr. KoHcTpyupoBaHue mpolecca OKa3aHUsl yCIIyT CEPBUCHBIX MPEANPUSTULH;
- Opraauzaiisi OCHOBHOTO MTPOU3BO/ICTBA HA CEPBHUCHOM IPEANPUSITHH;

- Ompoc.

[IpakTueckoe 3ansatue 3. KauectBo 00cmy>KBaHuUSs.
PaccmatrpuBaembie BONPOCHI:

- OpFaHI/I3aIII/I$I KOHTPOJIA Ka4€CTBa YCIIYT,

- Opranuszanust 00CITy>KUBaHUS [TOTPEOUTENEH;

- Ompoc.

HpaKTI/ILIeCKOC 3aHsaTHe 4. BHYTpCHHCC ITaHUPOBAHUC.

PaccmatprBaeMbie BOMIPOCHL:

- OCHOBBI BHYTPH(DHUPMEHHOTO TIIAHUPOBAHHUS ISSITSIBHOCTHA CEPBUCHOTO MPEIIPUATHS;
- SWOT-ananu3 AesTeIbHOCTH MPEANIPUSTHS CEPBHCA;

- Ompoc.

[IpakTuueckoe 3ansTue 5. BHyTpeHHHE U3IEPKKH.

PaCCManI/IBaeMI)IC BOIPOCHI:

- [InanupoBanue n3aepkeK NpeanpHuiaThii chepsl cepBuca. [Ipesenranus;

- [InanupoBanue NesATeNbHOCTH IPEIIPHUSITHS CEpBUCA HA OCHOBE aHalIn3a (PUHAHCOBBIX MOKa3aTele;
- Ompoc.

[IpakTuueckoe 3anstue 6. [InmanupoBanue mpuObLIH.

PaccmartpruBaembie BOMPOCHI:

- [ImarnpoBaHye MPUOBUTHA HA MIPEIIPUATISIX CPEPHI CEPBHUCA;

- HHaHI/IpOBaHI/IC HHBeCTHHHOHHOﬁ JACATCIBHOCTH NPEANPUATHA CEPBUCA: TEOPETUICCKUE aCIIEKTHI;
- Ompoc.




/ TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe
n/m

7 |[IpakTdeckoe 3aHATHE 7. IKOHOMETPUIECKHE MOJICIIH.

PaccmaTpuBaemble BOIIPOCHI:

- [IppuMeneHne SKOHOMETPHUYECKIX MOJIENeH B ITIAHUPOBAHUH AEATEIBHOCTH MPEATIPUSTHI chephl
CepBHUCa;

- [IpuMeps! npUMEHEHUs] MOAENEH;

- Ompoc.

8 [[Ipaktuyeckoe 3aHsTHE 8. bu3HeC mIaHupoBaHUe.
PaccmatpuBaeMbie BOTIPOCHL:

- busHec-Tu1aHUpOBaHKE CEPBUCHOTO IPEANIPUSITH;

- [Ipumeps! mpuMeHeHNs OU3HEC-TUTAHUPOBAHMS,

- Ompoc.

9 HpaKanecxoe 3aHsaTHE 9. HJ'IaHI/IpOBaHI/Ie HHBHCTHHHOHHOﬁ ACATCIIBHOCTH CCPBUCHOI'O
IIPEIITPUITHSL.

PaccmaTprBaemble BOIIPOCHI:

- AHaIHM3 YKOHOMHUYECKOH A(PPEKTUBHOCTH HHBECTUIINH;

- [Ipumenenne Microsoft Excel;

- Ompoc.

10 HpaKTI/I‘ICCKOG 3agaTue 10. HJ'IaHI/IpOBaHI/IC IICH Ha ITPOAYKIHIO CCPBUCHOTI'O
PEATPUATHS.

PaccmatprBaeMbie BOTIPOCHI:

- [InaHupoBaHuE CHIDKEHUS CEOECTOMMOCTH YCIIYT, pabOT, IPOTYKIIHH;

- [Ipumenenue Metoauku HOPMHUPOBAHUS TICHBI,

- Ompoc.

4.3. CamocrosiTenbHas padoTa 00y4daroInXCs.

Buna camocrosiTensHOM paboThI

1 |CamocTosiTenbHas TOATOTOBKA K MPAKTUYECKUM 3aHsATHAM. PaboTa ¢ mureparypoii (1-4).

2 | IlogrotoBKa K MPOMEXYTOYHON aTTEeCTAIINH.

3 | [loaroroBka K TeKyIIeMy KOHTPOJIIO.

4.4. [IpuMepHbI NepeyeHb TEM KypPCOBBIX padoT

1. IloHsTMe W CYIIHOCTH IUIAHUPOBAHHS B JEATEIBHOCTH CEPBUCHOIO
PEANPUATHS.

2.0CcO0EHHOCTH CUCTEM CTPATErM4yecKoro, TaKTUYECKOro M ONEepaTUBHOTO
IJJAHUPOBAHMUSL.

3.Ilogxompt K  pa3paboOTKe CTpaTeruil  JEATEIbHOCTH  CEPBUCHOM
OpraHU3alHN.

4.Ctparernyeckoe BHJCHHE NEPCHEKTUB M LEJIEH pa3BUTHS CEPBUCHOMN
OpraHU3aluu.

5.Posb BHELIHEN Cpeabl CEPBUCHON OpraHMW3alvy B IPUHIATUU OPraHU3ALUU
IJJAHUPOBAHUM YIIPABIICHUYECKUX PEIICHUM.



6.Ilogxonpl K IUIAHUPOBAHUIO NEATENBHOCTH CEPBUCHOM OpraHu3aluy B
YCJIOBHSIX HEOIIPEAEIEHHOCTH.
7.DaKTOpBI MAKPOCPEABI CEPBUCHOMN (PUPMBI.

8.MITHBeCTUIIMOHHBIN KIIMMAT CEPBUCHON TEPPUTOPUH KaK (PaKTOp BIUSHUS HA
MPOLIECCHI TUTAHUPOBAHUS.

9.TepputopranbHble KIIACTEPhl KaK AJIEMEHTHl BHEIIHEW Cpelbl CEPBUCHOM
OpraHu3alluu.

10.Mcnonp30BaHne CTPATETMUYECKOrO, TAKTHUYECKOTO M ONEPATUBHOIO
aHanuza oOOIIeH CUTyalluM B CEPBUCHOW OTpACid W KOHKYPEHIIMU B HEW s
MIOCTPOEHMUS TIJIAHOB MEPCIIEKTUBHOTO PA3BUTHSI.

11.KoHKypeHTHBIE TTO3UIIMN CEPBUCHON (PUPMBI B OTPACIH: CTPATETHUECKHE
TPYIIBI, KIIFOUYEBBIC (DAKTOPHI ycIiexa B KOHKYPEHTHOM 00phoe.

12. Hcnons3zoBanue wMarpunsl SWOT-aHamm3a Ui OCYIIECTBIICHHUS
IUTAHUPOBAHUS JIEATEIbHOCTH CEPBUCHOTO MPEAIPUSITHSL.

13.Co3naHne NOKyIaTeNIbCKOM LIEHHOCTH KaK OCHOBBI CTPATErMU CEPBUCHOIO
OusHeca.

14.Ctparerusst W IUIaH pa3BUTUS CEPBUCHOTO PBIHKA W IPOJYKTOBBIX
VHHOBALIHH.

15.0cobenHocTr 11eHOO0pa30BaHus HA YCIAYTH (HA TIpUMEpPE MPEATPUSTHS
P®)

16.1leHOBBIE CTpaTEruu KOHKYPEHTHOW OOpbOBbI CEPBUCHBIX MPEANTPUATHH.

17.1leHHOCTh KaKk OCHOBa (pOPMHUPOBAHUS LIEHBl B COBPEMEHHBIX YCIOBHUAX
pPa3BUTHS PbIHKA

18.1lenoo6pa3zoBanue B paMKax LEHHOCTHO-OPUEHTUPOBAHHOTO
MEHEI)KMEHTA.

19.0cHOBHBIE MeTOABI BBIOOPA IUIAHMPOBAHUA. 3HAYEHUE MOPTQPEIBHOTO
aHanM3a JJis OlleHKU OM3HEca B CepBHCE.

20.Peanu3zanus mpouecca IUIAaHUPOBaHMUSI B cepe cepBUca Kak Ipoliecca
YIIPaBIEHUs CTPATETMYECKUMU U3MEHEHUSMU: TPYIHOCTH B peaau3aluy IUIaHOB,
JTAIlbl PEAIN3ALNH, OLIEHKA TOTOBHOCTH OpraHU3aliy K UX peaanu3aluu.

2]1.MI3MeHeHUsT B OpPraHM3allMOHHOW CTPYKTypE CEPBUCHOW KOMIIAHUU:
LHEHTpanu3aluss M JACUEHTpPAIU3alus yIpPaBJICHUs, THUIbl OPraHU3alHOHHBIX
CTPYKTYP YIIPaBJICHHUS.

22 I3MeHeHus1 OpraHUu3allMOHHOM  KYyJBTYpbl CEPBUCHOM  KOMIIAHWM:
OCHOBHBIE  COCTABJISIIOLME  OPraHU3AallMOHHOM  KYyJbTYpbl, COIPOTHUBIICHHE
MU3MEHEHHUSIM U UX MPEOJOJICHUE.

23.AHanu3 PUCKOB IESITEIBHOCTH CEPBUCHOTO NIPEATIPHUITHS.



5. llepeueHp wu3naHUN, KOTOPBIE PEKOMEHIYETCS UCIIOJIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

rT/&r)[ bubnuorpaduyeckoe onucanue Mecto nocrymna

1 | busnec-mnan npeanpusatus A. A. Ky3pmunkas https://e.lanbook.com/book/171974
Meroauueckue ykazanus bpsuck : bpsauckuii TAY, | (1ara obpamenus: 01.09.2021).
68 c. —// JlaHb : 37IEKTPOHHO-ONOIUOTEUHAS Texer : oneKTPOHHBIH
cucrema. , 2021

2 | buznec-manuposanue 0. B. Ycrunona, H. 1O. https://e.lanbook.com/book/156122
Py6an Yue6Hoe nocooue Kemeposo : KemI'V, 73 c. (nata obpamenus: 01.09.2021).
— ISBN 978-5-8353-2614-3. // JIaHb : 2MeKTPOHHO- | 1SKCT i dIEKTPOHHBIH
OoubnmoTeyHas cucrema. , 2020

3 | MeHepKMEHT KauecTBa B TEXHUYECKUX cuctemax B. | https://e.lanbook.com/book/298589
A. BacunbeB Yue6HOe mocooue MockBa: MAU, 87 ¢. | (nara obpamenus: 01.09.2022).
— ISBN 978-5-4316-0945-9.// Jlaus : 31eKTPOHHO- Texer : oneKTpOHHBIA
oubimoreunas cucrema. , 2022

4 | bu3Hec-TUIaHUPOBAaHKUE Ha BO3AYIIHOM TPAHCIIOPTE. https://e.lanbook.com/book/509317
JI. ®. OTBepuenko. Meroauueckue ykasanus Cankr- | (2ata obpamenus: 24.04.2026).
Ierepbypr : CIIBI'Y TA um. A.A. HoBukoBa. — 20 | T€KCT : DJIEKTPOHHBIH.
c.,2025

6. [IlepeueHb COBpEeMEHHBIX MNPO(ECCHOHAIBHBIX 0a3 JaHHBIX H
WHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBhIE MOI'YT HCIOJb30BaThCSA MPH
OCBOCHUH JIUCIIUTLINHBI (MOIYJIsN).

1. http://library.miit.ru/ - snekrpoHHO-OMONMKMOTeYHast cuctemMa HaydHo-
TeXHU4eCcKoi oudmmorexku MUNT.

2. http://www.library.ru/ - madopmManmonHo-cnipaBouHblid moptan [IpoekT
Poccuiickoit rocy1apcTBEHHOM OUOINOTEKH.

7. IlepeueHb JUIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
pPOrpaMMHOTO OOECIICYCHHUsSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIs OCBOCHMS TUCITUTIIIUHBI (MOIYJIs).

Kommnbrotepbl Ha pabounx MecTaX B KOMIIBIOTEPHOM KJIacCE JIOKHBI OBITh
oOecrieyeHbl CTaHIaPTHBIMU NMPOTPAMMHBIMU TTPoyKTaMu Microsoft.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM O0a3bl, HEOOXOJUMOM IS
OCYIIIECTBJICHUS 00pa30BaTEIILHOTO Mpoliecca Mo TUCIHUILTHHE (MOIYJIIO).

YueOHas ayAuTopust JyIsl MPOBEICHUS 3aHATHI JEKITMOHHOTO/TIPAKTUYECKOTO
TUIA, TPYIIOBBIX U UHIUBUYaJIbHBIX KOHCYJIbTALIMI



Komnsrorepusiit kinacc (yueOHast ayIuTopusi) Ui MPOBEACHUS TPYMIOBBIX
3aHIATHH (JEKLIMOHHBIX, TPAKTUYECKUX U/WIIH TA0OPATOPHBIX )

9. ®opma mpoMeKYTOUHOM aTTEeCTaINU:

3auer B 1 cemectpe.

10. OuenouHbIe MaTEPHUAIIBI.

OueHOYHbIE MaTepUalIbl, IPUMEHSIEMbIE MPU MPOBEICHUHN MPOMEKYTOUHOU
aTTeCTally, pa3padaThIBAIOTCS B COOTBETCTBHH C JIOKAJIBHBIM HOPMATUBHBIM
aktom PYT (MUNT).



ABTOpBI:

CorJiacoBaHo:

3asenyromuii kadeapoir TTMuPIIC

[Ipencenarens yueOHO-METOIMUECKOM
KOMHUCCHU
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