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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenstmu ocBOCHHSI Y4€OHOM TUCTUTUIMHBI « KOMMYHUKAIIMOHHBI MEHEKMEHT B
TYpU3ME» SIBIIIOTCA U3YYCHUE TEOPETUYECKUX BOIIPOCOB KOMMYHHMKAIIMN OpPraHU3all|u,
KYJbTYPHBIX Pa3JIUyui LIEJIEBBIX TPYII U BIAJCHUE METOJIOM KPOCC-KYIBTYPHOTO aHaJIn3a,
dbopMUpOBaHHE KPOCC-KYIbTYPHON OCBEIOMICHHOCTH U HABBIKOB JIOCTIKEHUSI MEKKYIBTYPHOU
SMITaTUH, BEIPAOOTKA YMEHHM, HEOOXOIMMBIX B CUTYaI[UU KPOCC-KYJIBTYPHOTO B3aMMOICHCTBHS.
JlaHHas AUCHMILIMHA ONPENEIIAET HAIPABJIECHHOCTh MaruCTEPCKOM NporpaMMbl Y IIPaBICHUE U
MIPOEKTUPOBAHUE Typu3Ma (110 BUaM TPAHCIIOPTA) MOCKOJIbKY 3HAHUE KOMMYHUKAIIMOHHOTO
MEHEPKMEHTA MO3BOJIMT MAaruCTpaHTaM rpaMOTHO U MPOAYKTUBHO TOTOBUTH U OCYILECTBIISTh
KOMMYHHKAITIOHHBIC KAMITAHUH U MEPOIPHSITHS, PEaTU30BbIBATh CBOM MPO(ECCUOHATILHBIC
GyHKIMH B 001aCTH HHIAYCTPUH TYPHU3M, OOIIECTBEHHBIX, KOMMEPUYECKUX CTPYKTYpax,
CpencTBax MaccoBOM MH(OpPMAIIUK U Pa3IUIHBIX cepax.

2. Mecto yueOHoii JucuumiiMHbl B cTpykrype OII BO

VYyebnas apucuurumaa "KoMMyHUKAITMOHHBIM MEHEIKMEHT B UHIYCTPUU TypHU3Ma U
rocrenpuuMcTBa" OTHOCHUTCA K 010Ky 1 "Jlucuuminael (MOAYIH)" U BXOAUT B €r0 BAPUATUBHYIO
YacTh.

3. I[lnanupyembie pe3yJabTAThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHUSI 00pPa30BaTeJbHOMH NPOrpPaMMbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBleH Ha POpPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

[TKC-32 CrniocoOeH MPUMEHSTh COBPEMEHHBIC TEXHOJIOTHHU ISl (JOPMHUPOBAHUS U
MIPEIOCTABIICHUSI TOCTUHUYHO-PECTOPAHHOTO MPOYKTA, COOTBETCTBYIOIIETO
TpeOOBaHUAM MOTpeOUTENEH

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auetHble eauHULbI (108 ak. 4.).
5. O0pa3oBaTebHbIEC TEXHOJIOTHH

IIpenogaBanue qucuuIuIMEb «KOMMYHHUKAIIMOHHBIM MEHEIPKMEHT B TYPU3ME»
ocyIIecTBIsIeTCs B GopMe IPAKTUUECKUX 3aHATUI, HHTEpaKTUBHOTO 00yueHus. [Ipaktnueckue
3aHATHSI OPraHU30BaHbI C UCIOIb30BaHUEM TEXHOJIOTHI pa3BUBatoliero ooyuenus. Becob
NPaKTUYECKUH KypC MMPOBOAUTHCS C HCIOIB30BAHNEM MHTEPAKTUBHBIX (IMaJIOrOBBIE)
TEXHOJIOTHi1, B TOM UHuCIIe pa30op U aHaIN3 KOHKPETHBIX CUTYallUi, 3JIEKTPOHHBIN IPAaKTUKYM
(pemeHue MpoOIEMHBIX OCTABIEHHBIX 3a/1a4 C IIOMOLIbI0 COBPEMEHHON BBIYMCIUTEIbHON
TEXHUKHU U UCCIIEIOBAaHUE MOJIENIEeN ); TEXHOJIOIMH, OCHOBAaHHBIX HA KOJUIEKTUBHBIX CIIOCOOAX
0o0ydeHus, a TaK K€ UCIIOJIb30BaHNEM KOMIIBIOTEPHOMN TeCTUPYIOLIEH
cucreMbl.CaMmocTosITebHas padoTa CTyIeHTa OpraHU30BaHa C UCTIOIb30BAHUEM TPAIULIMOHHBIX
BUJIOB Pa0OThI U MHTEPAKTUBHBIX TEXHOIOTUN. K TpaauIiioHHBIM BHIaM pabOThl OTHOCSATCS
0TpabOTKa OT/IEIbHBIX TEM MO Y4eOHBIM MTOCOOUsIM. K MHTepaKTHBHBIM (JIUaJIOTOBBIM)
TEXHOJIOTUSIM OTHOCHTBCSL OTPA0OTKA OTJEIBHBIX TEM I10 3JIEKTPOHHBIM OCOOUSM, MTOATOTOBKA
K [IPOMEXYTOYHBIM KOHTPOJISIM B UHTEPAKTUBHOM PEKUME, UHTEPAKTUBHbIE KOHCYJITAIlUU B
peXUME PEATTbHOIO BPEMEHH T10 CIIEMAIbHBIM pa3/ieslaM U TEXHOJOTHUSIM, OCHOBaHHBIM Ha
KOJIJIEKTHBHBIX CIIOCO0aX CaMOCTOSTENIbHON paboThl CTyAeHTOB. OlLleHKa MOJIyYeHHBIX 3HAaHUM,
YMEHMH U HaBBIKOB OCHOBaHa Ha MOJ1yJIbHO-PEUTHHIOBOM TexHoJoruu. Bech kypc pa3out Ha 8
paszesnoB, MPeACTaBIAIONUX COOOM JTOTHYECKH 3aBEPILICHHbBIN 00bEM yueOHOI HHpOpMAIIUH.
@OH/IbI OLIEHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHINI BKIOYAIOT KaK BOIPOCHI
TEOPETHUYECKOr0 XapakTepa A1 OLEHKH 3HaHWW, TaK U 3a/IaHHsI IPAKTUYECKOTO COJIEPKaHUS




(pemieHye CUTYAIIMOHHBIX 3a]1a4, aHAJIH3 KOHKPETHBIX CUTYallui, paboTa ¢ JaHHBIMH) JUIs
OLICHKM YMEHHUH U HaBBIKOB. TeopeTndyeckue 3HaHus IPOBEPSIIOTCS MyTEM IPUMEHEHUS TAKUX
OpraHu3alMOHHBIX (POPM, KaK MHIMBUAYATbHBIC U TPYIIIOBBIE ONPOCHI, PELICHHUE TECTOB C
UCIOJIb30BAaHUEM KOMIIBIOTEPOB WM HAa OyMa)XHbIX HocuTelsaX.IHTepakTHBHOE 00y4YeHne —
9TO crienuanbHas GopMa OpraHu3aluy 03HaBaTeIbHOM JesTenbHOCTH. OHa Moipa3yMeBaeT
BIIOJTHE KOHKPETHBIEC U MPOTHO3UpYeMbIe 1eH. L{esnb cocTouT B co3nannu KoM(pOPTHBIX
yCI0BUHA 00y4YeHHUS, IIPU KOTOPBIX CTYIEHT YyBCTBYET CBOIO YCIIELIHOCTb, CBOIO
MHTEJUIEKTYaJIbHYIO COCTOATENBHOCTD, UTO JIeNIaeT MPOAYKTHBHBIM CaM IpoIiecc 00y4YeHus, 1aTh
3HAHUS M HAaBBIKH, a TAKXKE CO3AaTh 0a3y 1yl paboThI 1O pelIeHuIo Mpo0IeM MOocie TOro, KakK
oOyueHue 3akoH4uTCs. B mponecce o0ydeHus oOpaiaercss BHUMaHUE Ha T€ METO/bl, IPU
KOTOPBIX 00y4yaeMble HACHTU(DUIUPYIOT ceOs ¢ y4eOHBIM MaTepHUaIoM, BKIIOUAIOTCS B
U3y4aeMylo CUTYallHI0, HOOYXIAI0TCs K aKTUBHBIM JIEMCTBUAM, NIEPEKUBAIOT COCTOSTHHUE ycIexa
U COOTBETCTBEHHO MOTHUBUPYIOT CBOE MOBeAeHue. BceM aTuM TpeGoBaHUsAM B HauOoJIbLIeH
CTETIEHU OTBEYAIOT HHTEPAKTUBHBIE METOABI 00y4eHus. Y4eOHbIN MpOoLIecc, OMUPAIOIINIACS Ha
UCIOJIb30BAaHUE UHTEPAKTUBHBIX METOJI0B O0YyUEHHsI, OPIraHU3YETCs C yUETOM BKIIOYEHHOCTHU B
IIPOLIECC MO3HAHUS BCEX CTYAEHTOB IpyIiibl 0e3 uckiouenus. Co3ngaercs cpena
00pa30BaTeNbHOT0 OOIIEHUS, KOTOPasi XapaKTEPU3yeTCsl OTKPHITOCThIO, B3aUMO/IEHCTBUEM
YYaCTHHUKOB, pPaBHBIMU IpaBaMM KaX/10T0 apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3pEHUS,
HAKOIUIEHHEM COBMECTHOI'O 3HaHUS, BO3SMOKHOCTHIO B3aUMHOM OIIEHKU ¥ KOHTPOJIS.
AKTHBHOCTb IIPENIOAABATENS YCTYNAET MECTO aKTUBHOCTH CTYIEHTOB, €T0 3a/1a4€il CTAHOBUTCS
CO3J1aHU€ YCIOBUH AJIS X MHULMATUBEL. [|J1s pelenns BoCIUTaTeIbHbIX U YU€OHbBIX 3a1a4
IpenoaaBaTesieM MOr'yT ObITh UCIIOJIB30BaHbI CIEIYIOIINE OCHOBHbBIE BUIbI, JOPMBI U METOIbI
MHTEPaKTUBHBIX 3aHATHI: IPYIIOBas JUCKYCCHs, 3aCE€AaHNe KCIIEPTHOM IpymIibl («I1aHeIbHas
JUCKYyCCUsI»), uctopudeckas urpa.O0pa3oBaTeiibHble TEXHOJI0TUU JlocTUuraembie
pesyabTathilIpobiemuoe o6yuenue Co3nanue B yueOHOM NEATeTbHOCTH MPOOIIEMHBIX CUTYaIIUM
U OpraHu3anys akTUBHON CAMOCTOSITENIbHON AEATEIbHOCTH 00YYaIOLIUXCs 110 UX pa3pelleHHIo,
B pPE3yJIbTaTe YEro MPOUCXOAUT TBOPUECKOE OBJIa/ICHNE 3HAHUSIMHU, YMEHUSMHU, HaBbIKaMH,
Pa3BUBAIOTCS MBICIUTEIbHBIE clIOcOOHOCTH. I [poekTHBIE MeTo 1Bl 00yueHust PaboTa o nanHoiM
METOAMKE JJaeT BO3MOXHOCTh pa3BUBATh UHMBH Iy aJbHbIE TBOPUYECKHE CIOCOOHOCTH
oOyyJaronuxcsi, 601ee 0CO3HAHHO MOAXOAUTH K TPO(PECCHOHATTEHOMY U COITUATEHOMY
camoornpeenenuto.MccnenoBarenbckie MeToAbl B 00yueHuu J[aeT BO3MOKHOCTh
00y4aroImuMCcsi CaMOCTOSITETILHO TIOMOJHATh CBOM 3HAHUS, INTyOOKO BHUKATh B H3Y4aeMyIO
npo0JieMy U MpearnoiaraTh MyTH €€ PelIeHus, 4YTO BaXKHO NpU (OPMUPOBAHUHA MUPOBO33PEHUS.
OTO0 Ba)KHO IS ONIPEAEIECHUS MHINBUyaJIbHOU TPAEKTOPUH Pa3BUTHSI KaK0TO
oOyuatomerocs.JIeKIIMOHHO-ceMUHApCcKo-3aueTHas cucreMa Hanbomnee pacnpoctpaneHHas
CUCTEMa B BbICIIEM 00pa3oBaHuU. J[aeT BO3MOKHOCTh CKOHIIEHTPUPOBATH MaTepuai B OJIOKH U
IIPENOAHOCUTD €T0 KaK €AMHOE 1I€JI0€, & KOHTPOJIb TPOBOAUTH 110 NPEABAPUTEIBHON OATOTOBKE
oOyuaronuxcs. TexHOI0TUs UCTI0Ib30BaHUS POJIEBBIX, AEOBBIX, U JPYTUX BUAOB 00y4aromInX
urp Pacimmpenue kpyrosopa, pa3BuTie o3HaBaTeIbHOH J1eSTeNbHOCTH, (POPMUPOBaHHE
OTIpe/IeIeHHBIX YMEHUN 1 HaBbIKOB, HEOOXOIUMBIX B IIPAKTUYECKOH I€ATENLHOCTH, Pa3BUTHE
MEXIUCHUIUTMHAPHBIX YMEHUHN U HaBbIKOB.MIH(OpMallnOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHI
M3MeHeHne 1 HeorpaHWYeHHOe o0oralleHle co/iepaHus 00pa30BaHus, UCIIOIb30BaHHUE
WHTErpUpoBaHHbIX KypcoB, foctyn B MIHTEPHET.Cuctemy HHHOBallMOHHON OLIEHKH

«mopth ooy GopMupoBaHue TEPCOHUPHUITUPOBAHHOTO YUETa TOCTHKEHUN 00yJarOIIETocs KaK
MHCTPYMEHTA MEAArornyecKou MoAIepKK1 COLMAIbHOTO CaMOOTIPEEIIEHUS, ONIPENETICHUS
TPAeKTOPUHU MHIMBUIYaJIbHOTO PA3BUTHS JUUYHOCTH. .

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIE] 1
HpCI[MCT " 3aJ1a41 KOMMYHHUKAIITUOHHOTO MCHCIPKMCHTA



PA3JIEJ 2

JInuHabIe ¥ HEJIMUHBIC KOMMYHHKaIUA

PA3/IEJI 3
Posib KyJIbTypHOTO KOHTEKCTA B MPOLECCE KOMMYHHKALIMU

PA3JIEJI 4
KoH(puKTEI B Opranu3anumn

PA3JAEJT 5
Kpocc-kynbTypHble KOMMYHUKAIIUU

TK1
TECT

PA3/IEJI 6
Oco0eHHOCTH KpOCC-KYJIbTYPHOI'O KOPIIOPATUBHOI'O YIIPaBJICHUS

PA3IEJL 7
Peanuzanust Mexa1yHapo HOTO COTPYIHUYECTBA

TK2
TECT

PA3JIET 8
anaBneHI/Ie KOMMYHUKAIIUAMU OpraHru3alnun

PA3JIEJT 9
HpOMe)KYTO‘IHaﬂ arTecTanuia



