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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

LlenssMu ocBOEHUS y4eOHOU AUCHUTUTMHBI «KOMMYHHUKAIIMOHHBI MEHEIPKMEHT B TYPU3ME»
ABIIAIOTCSA U3Y4CHHE TEOPETUUYECKUX BOIIPOCOB KOMMYHHMKAIMI OPTaHU3ALMH, KYJIbTYPHBIX
pas3IMYMii ENEBIX TPYII U BIaJCHHE METOA0M KPOCC-KYJIbTYpHOI'O aHaJIu3a, (popMupoBaHue
KpPOCC-KYJIbTYPHOH OCBEIOMJICHHOCTH U HaBBIKOB IOCTHKEHUS MEKKYJIbTYPHOU dMIIATHH,
BbIpa0OTKa YMEHUN, HEOOXOUMBIX B CUTYaIlMd KPOCC-KYJIBTYPHOTO B3aMMO/ICHCTBHSL.
JlaHHast TUCUUIUIMHA ONIPEAEIAeT HAPaBICHHOCTh MaruCTEPCKON IPOrpaMMel Y IIpaBJICHUE U
IIPOEKTUPOBAHUE Typu3Ma (110 BUJaM TPAHCIOPTa) NOCKOJIbKY 3HAHUE KOMMYHUKALIMOHHOTO
MEHEIPKMEHTA I03BOJUT MaruCTpaHTaM IpaMOTHO U ITPOLYKTUBHO FT'OTOBUTH U OCYILLECTBIISATh
KOMMYHHKAIIHOHHBIE KAMITAHUU U MEPOTIPUATHS, PEAIN30BBIBATH CBOU MPO(ECCHOHATBHbIC
(GyHKLIMU B 06J1aCTH UHIAYCTPUU TYpPHU3M, OOLIECTBEHHBIX, KOMMEPUYECKUX CTPYKTYpax,
CpeACTBax MaccoBOI MH(OPMAIMH U PAa3IMYHBIX chepax.



2. MECTO YYEBHOMH JIJUCHUILJIMHBI B CTPYKTYPE OII BO

VYyeOHnas aucuumuinHa "KoMMyHHUKAIIMOHHBIN MEHEDKMEHT B c)epe TOCTEPUIMCTBA U
00IIIeCTBEHHOT'O MUTAHKA" OTHOCHTCS K OyIoKy 1 "Iuciumauael (MOAy/IM)" ¥ BXOAMT B €T0
BAPUATHUBHYIO YaCTh.

2.1. HauMeHoBaHUA npeamecTBYOIUX TUCHUIIINH

2.2. HauMeHOBaHHUe MOCTeTYOIIMNX THCIHIIINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

i Kon n Ha3BaHNE KOMIIETEHIINH OsxupaeMble pe3yIbTaThl
1 ITIKC-32 CnocobeH npuMeHsATh COBPEMEHHBIE ITKC-32.1 OcymecTBisieT KOOPAHHAIIIO H KOHTPOJIb,
TEXHOJIOTHH AJs1 GOPMHUPOBAHUS U MPOBOJAUT OLEHKY () (HEKTHBHOCTH ACATEIHHOCTH
MPEI0CTaBICHUS! TOCTHHUYHO-PECTOPAHHOTO JIenapTaMeHTOoB (CITy0, OTJIeNI0B) TOCTHHHYHO-
MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM peCTOpaHHbIX MPEIIPHUATHHA
notpeouTenen ITKC-32.2 OcyuiectBisieT JOpMUPOBaHUE CHCTEMBI

OM3HEC-TIPOLIECCOB, PEITTAMEHTOB U CTAHAAPTOB
TOCTUHUYHO-PECTOPAHHBIX NPEATIPUITUIH

ITKC-32.3 IIpumeHsieT COBpeMEHHbIE TEXHOIOTUU
MPEI0CTaBIICHNS TOCTHHUYHO-PECTOPAHHOTO MTPOTYKTa




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
3 3auerHble equHUIBI (108 ak. 4.).

4.2. Pacnpenenenune o0beMa y4eOHOM TUCHUILINHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonmgectBo yacoB
} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 5

TIaHy
KonrtakTHas padota 24 24,15
AynutopHbIe 3aHATHS (BCETO): 24 24
B Tom uucie:
nexmun (JI) 12 12
npaktuueckue (I[13) u cemunapckue (C) 12 12
CamocTtosTenpHas padora (BCero) 84 84
OBLIAS Tpy10OE€MKOCTh TUCIUITIIMHBI, YaChl: 108 108
OBUIAS Tpya0eMKOCTh AUCHUIUIMHBI, 3a4.€/1.: 3.0 3.0
ESEZSE,I;I;)KOHTPOHB yCIIeBaeMOCTH (KOJIMYECTBO U BUJI TEKYIIETO K1 K1
Bupl mpoMexyToyHOM aTTecTaluy (9K3aMeH, 3a4eT) 3a0 3a0




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (paznen)
yueOHOM
JIMCIUTUTHHBI

Bunsl yueOHOMU AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMme

DopMBbI
TEKyLIEero
KOHTpPOJIA

yCIIEBAEMOCTU U
IIPOMEXKY-

TOYHOMI

aTTeCTalluu

3

I

~| KCP

10

[S201\8)

Paznen 1

IIpeamer u 3agaun
KOMMYHHUKAIIHOHHOTO
MEHEPKMEHTA

P
o TI3/TII

=|®| CP

S l©| Beero

Paznen 2
JInuHBIE ¥ HEITUYHBIE
KOMMyHI/IKaI_[I/II/I

11

15

Paznen 3

Pone KynsTypHOTO
KOHTEKCTa B
nporecce
KOMMYHHKAIUU

11

13

Paznen 4
Kondmukrsr B
OpraHu3aLHu

11

13

Paznen 5
Kpocc-xynpTypHBEIE
KOMMYHUKAIHN

11

13

IIK1,
TKltect

Paznen 6
OcobeHHOCTH KpOocc-
KYJIBTYPHOTO
KOPTIOPATUBHOTO
yIpaBlIeHUS

11

15

Paznen 7
Peanmmzanusa
MEXTyHAPOIHOTO
COTpYJTHUYECTBA

11

13

TK2Ttect

Pazgen 8
Yupasnenue
KOMMYHUKAIHSIMA
OpraHU3aIH

11

Paznen 9
IIpomexxyTounast
aTTecTalus

3a0

10

Bcero:

12

12

84

108




4.4. JlabopaTopHbie padoThl / NPAKTHYECKUE 3aHATHS

JlaboparopHble pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPEyCMOTPEHBI B 00beme 12 ak. U.

Bcero ua-
COB/ M3 HUX
No No Tewma (paznen) . 4acoB B
. HaunmenoBanue 3aHsTHI
n/n cemecTpa | y4yeOHOM JUCIUITITHHBI HUHTEpaK-
TUBHOHU
dbopme
1 2 3 4 5
5 PA3JIEJT 1 [Ipenmer u 3a1a4 KOMMYHHKAIIHOHHOTO 2
IIpeamer u 3amaun MEHEIKMEHTa
1 KOMMyHHUKanuoHHoro  |[lenoBas urpa «KoMMyHHKaIum»
MEHEKMEHTa Jenopas urpa « KOMIUTUMEHTBI»
[Henosas urpa «JloMuk»
Jenosas urpa «lleperoBopsi»
5 PA3JIEJI 2 JInyHble U HEMMYHBIE KOMMYHHUKAIIUH 2
JIuuHbIE ¥ HEIUYHBIE Jenosas urpa «TenedoHHbIE TEPEroBOPhD»
2 KOMMYHHUKaINU Henosast urpa «Ilepemncka
HenoBast urpa «OpraHusanusi MEpOTIPHATHS
Ipe3enTtamnms 6e3 CONPOBOKACHHUS
[Tpe3eHTaIMs C CONMPOBOXKICHUEM.
5 PA3JIEJL 3 Posnb KyabTypHOIr0o KOHTEKCTA B IIpoliecce 1
Poinp KynsTypHOTO KOMMYHHUKaIUH
3 KOHTeKcTa B nporiecce  |CUTyallMOHHBINA aHATIN3
KOMMYHHKaLUX Keiicbr
Henoas urpa «OcobeHHOCTH OpraHN3aIIMOHHBIX
KYJIBTYp»
5 PA3JIEJT 4 KoH(muKkTE B Opranuzanun 1
4 KondmukTer B CutryallMOHHBIN aHAIHU3
OopraHu3aluu Keticol
Henosast urpa «KoH(IMKTH B OpraHU3anum
5 PA3JIEJL 5 Kpocc-KynpTypHBIE KOMMYHHKALIUU 1
5 Kpocc-kynbpTypHBIe [IpencraBnenne 3STHUUECKON KyIbTypsl Poccun
KOMMYHHKAIUN Jenosas urpa «llonukynpTypHast OpraHU3aIs»
5 PA3JAEJI 6 Oco0eHHOCTH KPOCC-KYJIBTYPHOTO KOPIIOPATUBHOTO 2
OcobeHHOCTH KpOcc- yTIpaBIICHUS
6 KyJIbTYpHOTO CuTyanMoOHHBIH aHAIN3
KOPIOPaTHUBHOI'O Keiico
yIpaBIeHUS Henosast urpa «Mogens TpomneHaapcay
5 PA3JIEJL 7 Peanmzarus MeXIyHApOJHOTO COTPYTHIHYECTBA 1
7 Peanuzanus Jloknan o KyneType, 00BI9asx U TPaIHIUIX
MEXTyHapOIHOTO BBIOPAHHOM CTpaHBI
COTPYAHUYECTBA JenoBas urpa «MexIyHapOIHbIE IEPETOBOPHDY
5 PA3JIEJI 8 VYnpaBneHue KOMMYHUKaUSIMA OpraHU3aHH 2
8 VYnpasnenue Henosast urpa «Pa3zpaboTka KOMMYHUKAIIMOHHOM
KOMMYHHUKaIUSIMHA TIOJIMTHKH KOMITAaHUWY
OpraHu3aIuu
BCEI'O: 12/0

4.5. IIpuMepHasi TeMaTHKA KypPCOBBIX IPOEKTOB (padoT)

KypcoBbie paboTh! (IPOEKTHI) HE MPEAYCMOTPEHBI.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[TpenogaBanue qucuuIUIMHb «KOMMYHUKAIIMOHHBIM MEHEIP)KMEHT B TYPU3ME» OCYLIECTBIISETCS
B (hopMe MPAKTUUYECKUX 3aHATUH, MHTEPAKTUBHOIO O0OyUYEeHHS.

[TpakTHueckue 3aHITHSI OPraHU30BaHBbI C UCIIOJIb30BAHUEM TEXHOJIOTUH Pa3BUBAIOLLIETO
o0yuenus. Bech npakTuueckuil Kypc IpoBOJIUTHCS € UCIIOJIb30BAHMEM HHTEPAKTHBHBIX
(ImaIoroBbBIe) TEXHOJIOTHIL, B TOM YHCIIE Pa300p M aHAIN3 KOHKPETHBIX CUTYAIHH, SJIEKTPOHHBIN
IPaKTUKYM (pelieHne NpoOIeMHbIX OCTABIEHHBIX 33/Ja4 C IOMOIIbIO COBPEMEHHOM
BBIUMCIUTEIbHON TEXHUKHU U UCCIIEI0BAaHUE MOJIEIIEN ); TEXHOJIOTHUI, OCHOBAaHHBIX HA
KOJIJIEKTHBHBIX ClIoco0ax 00y4eHHUs, a TaK K€ UCIOIb30BAHUEM KOMIIBIOTEPHON TECTUPYIOLLEH
CUCTEMBI.

CamocrosTenbHas padoTa CTyIeHTa OPraHU30BaHa € CII0JIb30BaHUEM TPAJULIMOHHBIX BUI0B
paboThI U UHTEPAKTUBHBIX TEXHOJOTHHA. K TpaAuIIMOHHBIM BUIaM pabOThI OTHOCATCS OTPabOTKa
OTJEJIbHBIX TE€M N0 Y4eOHbIM nocoOusaM. K HHTepakTUBHBIM (JHaJIOTOBBIM) TEXHOJIOTHSIM
OTHOCHUTBCS OTPAOOTKA OTAENBHBIX TEM I10 AJIEKTPOHHBIM OCOOUAM, IOJATOTOBKA K
IIPOMEXKXYTOUHBIM KOHTPOJISIM B MHTEPAKTUBHOM PEKUME, HHTEPAKTUBHBIE KOHCYJIbTALIH B
peXXHMe peaibHOTO BPEMEHH 10 CIIELUaIbHBIM Pa3/iesaM U TEXHOJIOTUsIM, OCHOBAHHBIM Ha
KOJIJIEKTHBHBIX CIIOCO0aX CaMOCTOSITEIbHON PaOOThI CTYAECHTOB.

OrneHka noJiy4eHHbIX 3HaHUH, YMEHHUI 1 HAaBBIKOB OCHOBaHa Ha MOJYJIbHO-PEUTUHIOBOM
TexHoJoruu. Beck Kypc pa3out Ha § pa3/enoB, NpeACTaBISIOIUX OO0 JTO0rHyecKu
3aBepIICHHBINA 00BEM yueOHOM nHpOopMammu. POHIBI OIICHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETEHIIMH BKJIFOUAOT KaK BOIIPOCHI TEOPETUYECKOr0 XapaKTepa AJisl OLICHKHU 3HaHWM, TaKk U
3a/laHus IPAKTUYECKOI0 coJiepKaHus (pelieHre CUTYyallMOHHBIX 3a/1a4, aHAJIU3 KOHKPETHBIX
CUTYyalluii, paboTa ¢ JaHHBIMU) JUIS OLIEHKU YMEHUI U HaBBbIKOB. TeopeTnyeckre 3HaHUs
IIPOBEPSIOTCS MyTEM IPUMEHEHUS TAKUX OPraHU3alUOHHBIX POPM, KaK UHANBUIyaJIbHbIE U
IPYMNIIOBBIE OIPOCHI, PEILIEHUE TECTOB C UCIOIb30BAHNEM KOMIIBIOTEPOB WIIM Ha OYMasKHBIX
HOCUTEJISIX.

WNuTepakTHBHOE 00yUYeHHEe — 3TO CrienuanbHas (opMa OpraHu3aluy Mo3HaBaTeIbHON
nesitenibHOCTH. OHa NoJIpa3yMeBaeT BIIOJIHE KOHKPETHBIE M MPOTHO3UpYyeMble 1enu. Llensb
COCTOUT B CO3JJaHUU KOM(OPTHBIX YCIOBHM 00yUeHHsI, P KOTOPBIX CTY/IEHT UyBCTBYET CBOIO
YCIELIHOCTb, CBOK MHTEIIEKTYaIbHYIO COCTOATEIbHOCTD, UTO JIeTaeT MPOAYKTUBHBIM CamM
npoiiecc 00y4eHus, 1aTh 3HAHUS U HaBBIKH, a TAKXKE cO37aTh 0a3y A pabOThI IO PELICHUIO
npo0JieM mocie Toro, Kak ooy4ueHue 3akoHuuTcs. B npouecce oOyuenus oOpaiiaercss BHUMaHUE
Ha T€ METO/Ibl, IPU KOTOPBIX 00ydaeMble HACHTUDUIMPYIOT ce0s C yueOHBIM MaTepuaiom,
BKJIIOUYAIOTCS B U3YYaEMYIO CUTYalMI0, TOOYKIAI0TCS K aKTUBHBIM JIEHCTBUSAM, IIEPEKUBAIOT
COCTOSIHUE YCIeXa U COOTBETCTBEHHO MOTHUBUPYIOT CBOE MoBe/IeHHE. Bcem aTuM TpeGoBaHusAM B
HauOOoJbIIEH CTENEHU OTBEYAlOT HHTEPAKTUBHBIE METO bl O0OyUEHUS.

VY4eOHbIH npoliecc, ONMUPAIOIIUICS Ha UCTIOJIb30BaHIE HHTEPAKTUBHBIX METOA0B O0yUYEeHHUS,
OpPraHU3yeTCs C Y4ETOM BKIIFOUEHHOCTHU B MTPOLIECC ITO3HAHUS BCEX CTY/IEHTOB IPYIIBI 6€3
uckmouenus. Co3gaercs cpena 00pazoBaTeIbHOIO OOIIEHNUS, KOTOpas XapaKTepu3yeTcs
OTKPBITOCTBIO, B3aMMOJICHCTBIEM YUaCTHUKOB, PABHBIMU MPaBaMU KaXKI0r0 apryMEHTUPOBATh
COOCTBEHHYIO TOUKY 3pEHUS], HAKOIJIEHHEM COBMECTHOI'O 3HaHUS, BO3MOXHOCTHIO B3aMHOM
OLICHKH U KOHTPOJIsl. AKTUBHOCTB IPEIOAaBaTeNsl YCTYNaeT MECTO aKTUBHOCTH CTYAECHTOB, €T0
3a/1a4eil CTAaHOBUTCSI CO3JJaHUE YCIIOBUM AJI1 UX NHULMATUBBL.

Jlns penieHus: BOCIUTATEIbHBIX M YU€OHBIX 3ajau MpernogaBaTesieM MOTyT ObITh UCIIOJIb30BaHbI
CJIEAYIOIINE OCHOBHBIE BUJIbI, (POPMBI M METO/Ibl MHTEPAKTUBHBIX 3aHATHI: TPYIIOBAas
JUCKYCCHSI, 3aceJaHUe SKCIIEPTHOM rpynibl («aHeIbHas TUCKYCCHS»), HCTOpUYECKas Urpa.
OO6pa3zoBarenbHble TEXHOIOTUH JlocTUraemble pe3yabTaThl

[Tpob6nemuoe oOyuenne Co3nanue B yueOHOM JAESITEIIBHOCTH MTPOOJIEMHBIX CUTYAIi 1
OpraHu3aIsl aKTUBHOM CaMOCTOSATEIILHOM JeSITEIbHOCTH 00YyUYarOIUXCs [0 UX Pa3pelIeHHIO, B
pE3yJIbTaTe Yero NPOUCXOAUT TBOPUECKOE OBJIAJICHUE 3HAHNUSAMHU, YMEHUSIMH, HaBbIKaAMH,
Pa3BUBAIOTCS MBICIUTEIbHbBIE CIOCOOHOCTH.

[TpoexTHbIe MeTOIBI 00yueHus PaboTa 1o 1aHHON METOIHUKE JaeT BO3MOKHOCTh Pa3BUBATh



WHWBUIYalIbHBIE TBOPUECKHE CITOCOOHOCTH O00yJaronuxcs, 6ojiee 0CO3HAHHO MOJXOIUTh K
poeCCHOHATIBHOMY M COITMAJTLHOMY CaMOOTIPEIEIICHHUIO.

HccnenoBarenbckue METOIbI B 00ydeHHH [[aeT BO3MOXHOCTh 00YUaIOIUMCSI CAMOCTOSITEITEHO
MOTIOJIHATH CBOM 3HAHUS, TITyOOKO BHUKATh B M3y4aeMyI0 ITPOOJIEMY U MpeIoiaraTh yTH e
pEIIeHus, 9YTO BOXKHO MPU (POPMUPOBAHIHA MUPOBO33PEHHUS. ITO BAXKHO ISl ONIPEICTICHHUS
WHIUBUIYAIbHOW TPACKTOPHH Pa3BUTHS KaXKIOT0 00YJaromIerocs.
Jlek1IMOHHO-CEeMHUHAPCKO-3a4eTHas cuctema Hanboree pacpocTpaHeHHast CUCTEMA B BBICIIIEM
obOpazoBaHuu. J[aeT BO3MOKHOCTh CKOHIIGHTPUPOBATh MaTepraj B OJIOKH U MPETIOTHOCUTH €T0
KaK €IMHOE 11eJI0€, @ KOHTPOJIb MPOBOJIUTH TI0 MPEIBAPUTEIHLHON MOATOTOBKE 00YJAFOIIUXCSI.
TexHOoIOTHS HCTIOIB30BAHMS POJICBBIX, JACIOBBIX, U IPYTHX BUAOB 00y4aromux urp Pacmmpenue
Kpyro3opa, pa3BUTHE MMO3HABATEIBHON JIEATEILHOCTH, (POPMUPOBAHUE ONPEACICHHBIX YMEHUN U
HaBBIKOB, HCOOXOIUMBIX B MPAKTHYECCKOM JIEATEILHOCTH, Pa3BUTHE MEXIUCITUTUTMHAPHBIX
YMEHUI U HAaBBIKOB.

HupopMalinoHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH MI3MEeHeHne U HeOrpaHUYEeHHOE
oborareHue cojepkanusi 00pa3oBaHusl, UCTIOIb30BAaHIE HHTETPUPOBAHHBIX KYPCOB, JTOCTYII B
UHTEPHET.

CucreMy HHHOBAIMOHHOM OlleHKH «11opTdoaro» dopmupoBaHue nepcoHnGUINPOBAHHOTO
yueTa JOCTHXKEeHUN 00ydaronierocsi Kak MHCTpYMEHTA Me1arori4ecKoi MoIIepKKU
COIMATILHOTO CaMOOIIPEICTICHHS, ONIPEICIICHUS TPACKTOPHH HHIUBUYaTbHOTO Pa3BUTHS
JIAYHOCTH.



6. YAEBHO-METOJAYECKOE OBECIIEYEHHE JIJISI CAMOCTOSTEJBHON
PABOTbBI OBYYAIOHIUXCSI MO AUCHUIITTMHE (MOAYJIIO)

No No Tema (pasaen) Bun camocrosiTenbHOM pabOTHI CTy/ACHTA. Beero
n/n cemecTpa | y4eOHOH AMCIMIUINHBI Hepesets yqe6H0-MeTOHquCIfOFO 4acoB
obecrnieyeHust Il CaMOCTOSITEbHON paboThl
1 2 3 4 5
1 5 PA3JIEJT 1 [Ipenmer u 3a1a9 KOMMYHHKAIIMOHHOTO 11
[Ipenmer u 3amaun MEHEIKMEHTa
KOMMYHHUKAIIHOHHOTO | - KOHCIICKTHPOBAaHHUE IIEPBONCTOYHUKOB H
MEHEe[’KMEHTa Jpyroi yueOHOU JTUTepaTyphl U3
MPUBEJICHHBIX HU)KE UCTOYHUKOB [1,5,6];
[TogroroBka K Aen0BOM Urpe
«KommyHuKaum»
ITonroTroBka kx aenoBoif urpe «KoMmiInMeHThI»
[ToxgroroBka k aenosoi urpe «JloMuk»
[ToaroroBka k nenoBoil urpe «IleperoBopsi»
2 5 PA3AEJI 2 JlrgHBIe ¥ HENTMYHBIE KOMMYHHUKAIHN 11
JIvgHBIC ¥ HENYHBIC - KOHCTICKTHPOBAHHE MEPBONCTOYHIKOB U
KOMMYHHKAIIAN JIpyTO# yueOHOH IuTepaTyphl U3
MIPUBEACHHBIX HU)KE UCTOYHUKOB [1,5,6];
[MoaroroBka x nenooii urpe «Tenedonnsie
[eperoBopel» U JenoBoi urpe «llepenuckar»
ITonroroBka k aenoBoi urpe «Opranuzamus
MEpPOIPHUITH»
ITonroToBka npeseHTanUu MepoNpuaTus 6e3
COTIPOBOXKICHUS
[TonroToBka mpe3eHTaMN MEPOTIPHATHS C
COTIPOBOXKICHUEM
3 5 PA3JIEJI 3 Ponb KymTbTYypHOTO KOHTEKCTa B IIPOIIECCE 11
Ponb kynmeTypHOTO KOMMYHUKAIIHA
KOHTEKCTa B IpoIlecce | - KOHCIEKTUPOBAHUE IEPBOMCTOYHHUKOB U
KOMMYHHKaLUX JIpyroi yuebHOH auTepaTypsl U3
MIPHUBEJICHHBIX HUXE HCTOYHUKOB [2];
[ToaroroBka k nenoBoit urpe «OcobeHHOCTH
OPTaHU3AIIMOHHBIX KYJIBTYP»
4 5 PA3JIEJ 4 KoH]mukTH B Opranmsanuu 11
KondmukTer B - KOHCTICKTHPOBaHHE MEPBOMCTOYHUKOB U
OpTaHU3aIIH JIPYTO# yueOHO TuTepaTypsl U3
MIPUBEJICHHBIX HU)KE UCTOYHUKOB [1,3,4,4,6];
[MonroroBka x genoBoit urpe «KoHPIUKTH B
OpTaHU3aIUI)
5 5 PA3JIEJL 5 Kpocc-KynbTypHBIe KOMMYHHUKAIIUT 11
Kpocc-xynpTypHBIE - KOHCTIEKTHPOBAHHE MEPBOMCTOYHUKOB U
KOMMYHHKaLUXA JIpyTo# yueOHOH auTepaTypsl U3
MIPHUBEJICHHBIX HIXKE HCTOYHHKOB [2];
[MoaroroBka nokana 00 3STHHYECKOH
kyneType Poccun
[ToaroroBka K J1e10BOM Urpe
«[TonuKyNIbTypHasl OpraHu3aIus»
6 5 PA3JAEJI 6 OCOOCHHOCTH KPOCC-KYJIBTYPHOTO 11
OcobeHHOCTH Kpocc- KOPIIOPATHBHOTO YIIPaBICHUS
KYJIBTyPHOTO - KOHCTIEKTHPOBAHHE MEPBOMCTOYHIKOB U
KOpIIOPAaTUBHOT'O JIpyTo# yueOHOH auTepaTypsl U3
YIpaBJICHUS MIPHUBEJICHHBIX HIKE HCTOYHHKOB [2];
- nmoxrotoska k I1K1;
[ToxaroroBka k aenoBoit urpe «Mozenb
TpomneHaapcay
7 5 PA3JIEJI 7 Peanuzanus MexayHapoOAHOTO COTPYIHUYECTBA 11
Peanuzanus - KOHCTIEKTUPOBaHHE NEPBOMCTOUHUKOB U
MEXKyHapOAHOTO JIpyro¥ yueOHOHU JIUTEpaTyphl U3




COTPYAHUYECTBA

MIPUBEICHHBIX HUKE HCTOYHUKOB [2];
ITonroToBka mokiaga o KyiabType, 0Obdasx u
TPaIUIHAX BEIOPAHHOH CTpaHBI

[ToaroroBka K 1e10BOM Urpe
«MexITyHapOIHbIE TTEPErOBOPHDY

PA3JIEJL 8
Ynpasnenue
KOMMYHHKaLIUSIMHU
OpraHu3anuu

VYnpaBneHue KOMMYHUKAIMSIMH OpraHU3aIUH
- KOHCTIEKTHPOBaHHE MEPBOMCTOUHUKOB U
Jpyroi yueOHOU JTUTepaTyphl U3
MIPUBEJICHHBIX HUKE UCTOUYHUKOB [2,6];

- moaroroBka k I1K2;

[MonroroBka k menoBoii urpe «Pa3paboTka
KOMMYHHUKAIIMOHHOH MMOJIMTUKH KOMIIAHUNY

BCEI'O:
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7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
Ne HaiMeHOBAHME Astop (b1) I'on u MecTo M3nanus NIPY U3YYCHUHU
n/n Mecto goctyna pa3zenoB, Homepa
CTpaHUI]
1 | Menemxment. [IpakTukym P. A. Habwues, T. . M. : ®uHaHCH H 1-8
[DnexTponnsIit pecypc] : yue6. | Jlokrema, E. H. Baxpomos | craructika, , 2014
noco6ue
OBC «Jlaup»
2 | MapkeTuHroBbIe A.A.PomanoB u 1p. M. : By3oBckuit 1-8
KoMMmyHHUKamu [ Teker] : yaebHuK , 2016
y9eOHHUK
HTB PYT (MUUT)
7.2. JlonosiHUTEIbHAS JIUTEpPaTypa
HUcnone3yercs
Ne HanMeHoBaHIe Astop (b1) I'on u MecTo M3naHMs IIPY U3y4CHUU
/m Mecto noctyna paszesoB, HoMepa
CTpaHuUI]
3 | [cuxomorust ¥ COMUONOTHS I'.B.Bnactok MUUT, 2008 1-5
yIIpaBJICHUs
HTB PYT (MUUT)
4 | JlenoBoe oOmieHue I'.B.Bnacrox MUMUT, 2008 1-6
HTB PYT (MUUT)
5 | Ilcuxomorus AeI0BOTO N.N.AmuHOB Owmera-JI, 2009 1-8
oOmIeHns
HTB PYT (MUUT)
6 | HTerpupoBaHHbIe O.B. Carunosa u ap. M.: Akagemus, 2014 1-8
KOMMyHHKanuu [ Teker] :
Y4eOHHK JUIA CTYA., 00y4. TIO HTB PYT (MUHNT)
Hanp. "Peknama u cBs3M €
00111eCTBEHHOCTHIO"

8. MEPEYEHH PECYPCOB MTH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETH "MHTEPHET", HEOBXO/JUMBIE JJ151 OCBOEHMS JACHUTIIMHBI
(MOJYJIS)

s camocTosTensHON pabOThI HAaJl TEMAaMH TUCIIUILIMHBI, HApsly ¢ pEKOMEHIyeMON 1
JIOTIOJTHUTEIBLHOM TUTepaTypoil, mpe/iaraeTcsi UCIoIb30BaTh JaHHbIE U MH(OpMAIIIO
CJIEIYIOIIETO XapakTepa (B TOM UMCIIe MOCPECTBOM MoucKa B ceth HTepHer):

1) cipaBoYHO-MH(DOPMAITMOHHOTO (CIOBAPH, CIPABOYHUKH, SHIIUKIIONEINH,
oubmorpaduieckue COOPHUKH | T.11.);

2) opunmanbHOro (COOPHUKM HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, 3aKOHOIATENIbHBIX aKTOB U
KOJIEKCOB);

3) nepBOUCTOYHHUKH (JOKYMEHTHI ¥ TEKCTHI, JINTEpaTypa Ha MHOCTPAHHBIX S3bIKaX);

4) Hay4yHOT0 U Hay4YHO-TIONYJspHOro (MOHOTrpaduu, CTaThu, AUCCEPTALUU, HAYIHO-
pedepaTtuBHbIe KypHAJIbl, COOPHUKH HAyYHBIX TPYAOB, €KETOJHUKU U T.1.);

5) nepuoanyeckre u3gaHus (npodeccruoHalbHbIE Ta3eThl U KYpPHAJIbI); U T. 1.

DIIeKTPOHHBIE YIEOHO-METOANYECCKUE U3IaHUS:
www.geocities.com/madhukar_shukla/ccmlinks.html
http://www.gumer.info/bibliotek_Buks/Polit/Index_Polit.php

B kauecTBe SJICKTPOHHBIX IMMOUCKOBBIX CUCTCM U 6a3 JaHHBIX HYGJ'II/IKaL[I/Iﬁ PCKOMCHAYCTCA



MI0JIb30BATHCS CIEAYIOIIUMU 3JICKTPOHHBIMH PECYpCaMH:
Ha3anue 6ubnuorexku Beb-ampec

DnekTpoHHO-0nbaroTeuHast cuctema Hayuno-rexunueckoit 6ubnmoreku PYT (MUUT)
http://library.miit.ru

Poccuiickas I'ocynapctBennas bubanorexka http://www.rsl.ru

Hayunas snekrponnas 6uommoreka eLIBRARY.RU http://elibrary.ru

['ocymapcTBeHnHas myOau4Has HaydHO-TeXHUYecKas oubmmoreka Poccun http://www.gpntb.ru
Bcepoccuiickas rocynapcTBeHHast On0IMoTeKa HHOCTpaHHOM yiutepatypsl http://www . libfl.ru
Bceepoccuiickuii MHCTUTYT HAy9HOM U TeXHHUYECKOW MHpopManuu Poccuiickoil akagemMun Hayk
(BUHUTU PAH) http://www2.viniti.ru

WuctutyT Hay4HOU nH(pOopManuy o o0IIecTBEHHBIM HaykaM Poccuiickoil akageMun HayK
(MHWOH PAH) http://www.inion.ru

bubnmoreka mo Kpocc-KyabTYpHOMY MEHEIKMEHTY
www.geocities.com/madhukar_shukla/ccmlinks.html

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTHil, IPOTPAMMHOI'O
OBECHEYEHUS 1 THOPOPMALIMOHHBIX CIIPABOYHBIX CUCTEM,
M CHOJIb3YEMBIX IPU OCYILECTBJIEHUH OBPA30BATEJIBLHOI'O MTPOLIECCA
MO JUCHUILIMHE (MOLYJIIO)

s maHHOM quctuInInabl Heooxoaumo: I10: Windows 7, MicrosoftOffice 2013,
MicrosoftOffice 2007,MicrosoftEssentialSecurity 2012 Kourpaxt Ne0373100006316000234-
0003566-01- AO “Cod¢rJlaiin Tpeiin”. GoogleChrome. CBoboano pacmnpoctpansemoe 110.

10. ONMCAHUE MATEPHAJBHO TEXHUYECKO BA3BI, HEOBXOIUMOM JIISI
OCYIIECTBJEHMS OBPA3OBATEJILHOI'O MPOIIECCA IO JUCHUTIJIVHE
(MOJY.JTIO)

JUis naHHOW AMCUUIUIMHBI TpeOyeTcs: AyIUTOpHs ¢ MyJIbTUMEAUHHBIM 000PYA0BaHUEM
ITpoektop 1wt 3kpan 1 wt. HoyrOyk 1mt. HP Compaq 67208 Intel core 2 duo T7250 2 siapa
2.0I'rh, skpan 157 1280x800, oneparusnas namats 31'6 DDR2, HDD 160I'b, Buneokapra Intel
Mobile 965, VGA, DVD-RW, ceresas kapra 100m6/c, Wi-fi, USB 2.0 — 3 nopra, Beixos
aynuo/mukpodon, Kaprpunep SDXC, Windows 7 Professional. Mbrub 1 mr. M/M Jlocka 1,
O6opynoBaHue Jisl 3ByKOYCHIJICHUS.

Jlis ayAMTOPHBIX 3aHATUI HEOOXOIUMO J0JKHOE KOJMYECTBO PabOYMX MECT, 000pY/0BaHHbBIX B
COOTBETCTBUH C TPEOOBAHUSMH MTPABHII TEXHUKH O€30MIaCHOCTH, CAHUTAPHBIX HOPM, a TaK¥Ke
JPYTUMH NIpeTUCaHUIMH, UMEIOIIMMUCS B HOPMaTUBHBIX IPAaBOBBIX akTax Poccuiickoil
denepanuu.

11. METOJUYECKHUE YKA3AHUS /151 OBYUAIOIMXCSI IO OCBOEHUIO
JUCLUILIMHBI (MOLYJIS)

[IpoBenenHue 3aHATHIA 11O JUCIIUTUIMHE BKITIOYAET B ce0s1 cienyromue GopMbI:

ayJUTOpPHBIE 3aHATHUS (JEKIIMU U CEMUHAPBI), caMOCTOsITeIbHAs padoTa (JOKIaabl, pedeparsl,
AHAIUTUYECKUE U UCTOpUOTpapuUecKre 0030phl, IcCe, HAyYHbIE UCCIIEIOBAHMS) U TPOBEPKa
3HaHUH (OMpoC, TECThI, KOHTPOJIbHBIE Pa0OoThI). ITOroBoit popMoii MpoBepKr 3HAHUI ABISETCS
HK3aMEH.

B kauecTtBe 0CHOBHOI (pOPMBI MPOBEJCHNUS MPAKTUYECKUX 3aHATUIN 10 YIeOHON AUCIUIIINHE
PEKOMEHIyeTCsl 3acyIINBaHNUE U OOCYKAEHHUE JOKIAI0B, IPEABAPUTEIHHO TOATOTOBIEHHBIX
(KaK MHAUBUYaJIbHO, TaK U KOJUIEKTUBHO) B X0JI€ CAMOCTOSITEILHON paboThl. B kauecTBe TeMbl
JTOKJIaJia MOXET OBbITh BHIOPAH BOMPOC K COOTBETCTBYIOIIEH TeMe MPAaKTHUECKOTO 3aHSATHSI.

Bo BBOHOM YacTH 3aHATHUS TPOBEpsETCS HAINYHE 00yYaIOIINUXCS U MX TOTOBHOCTH K
CEMHMHAPCKOMY 3aHATHUIO, OOBSBUTH TEMY, LIEJIU U y4EOHbIE BOIPOCHI 3aHATHUS.
[TponomxutensHOCTh qokaaaa — 10-15 munyr. Ilocne noknana npenocTaBisieTcss BOSMOXKHOCTb
3a7]aTh BONPOCHI JOKJIQAUHUKY, a TP HEOOXOAUMOCTH — BHECTH CBOM JJ00ABJICHUS U YTOUHEHMS,



OTBETUTH HA BOHUKILHUE y ayIuTOpHH Bompockl. [Tocie aToro cneayer mpoBectu pa3dop
JIOKJIa/1a ¥ 1aTh OLIEHKY JOKJIATYUKY (JOKJIaAUUKaM), UCXOs U3 CIEAYIOINUX KPUTEPUEB:

I. OueHka cTpyKTypbl 10KIa/a:

- HINYKME NOCTaBIEHHON POOIIeMbl;

- JIOTUYHOCTh U3JI0KEHMUS;

- HUINYKME HEOOXOAUMBIX CTPYKTYPHBIX YacTell (BCTYIIEHHE, OCHOBHAS YacTb, 3aKJII0YEHUE) U
UX IOJIHOTA;

- HaJIM4Me aHaJIN3a UCIIO0JIb30BAHHOM JINTEPATYPHI.

II. Ouenka conep:xaHust JOKIaaa:

- COOTBETCTBUE COAEPIKAHUS 3asBICHHON TEME;

- [IOJIHOTA PACKPBITUS IOCTABJIEHHOW MTPOOJIEMBI;

- HUINYKME IPUMEPOB, MHOT00Opa3usi KOHLENIMHA (OTEUECTBEHHBIX U 3apyO0e)KHBIX);

- IOJTHOTA apTYMEHTAIMH U 000CHOBAHHOCTD BHIBOJIOB;

- HUINYME y JOKJIa4iKa COOCTBEHHOH MO3UIMH 110 JAHHOM TeMe.

B 3akimounTenbHON YacTh 3aHATH CIeyeT OTMETUTh HanOoJIee aKTUBHBIX , TIOJTHOTY H
Ka4eCcTBO OTPAOOTKHU y4eOHBIX BOMPOCOB, CTENEHb JOCTHXKEHHSI TOCTABICHHBIX YU€OHbIX LeJIeH.
3aremM HEOOXOMMO J1aTh PEKOMEHIANNH TI0 OoJiee TOTHOMY U 3 (PEKTUBHOMY N3YUEHUIO
BOIIPOCOB U OCBOSHMIO JOCTYITHOTO UM MACCUBA JIUTEPATYPbl HAYYHOI'O U IMMyOJIMIIMCTUYECKOTO
npodus.

[Tocemienue ayIMTOPHBIX 3aHATUI U IOArOTOBKA K HUM SIBIISIOTCS 00s3arenbHbMU. Hanbonee
AKTHBHO HEOOXOAMMO TOTOBUTHCS K CEMHUHApaM (IIPaKTHUYECKUM 3aHATHIM), KOTOPbIE
HPEICTaBIAIOT cO00M n3yueHue u 00CyXIeHUE Psia KIHUEBbIX TEM MOJUTUYECKON HAYKH.
Kaxxnast TeMa cemMruHapa COCTOMT U3 HECKOJIBKUX BOIIPOCOB, OPUEHTUPYIOIIMX HA aHAINU3
JMCKYCCHOHHBIX ITPO0OJIEM U BbISIBIIEHHE PA3JIMYHbIX TOYEK 3pEHUs 10 HUM. B TeyeHue cemectpa
KaX/IbIii 00yJaromUKCs TOJKEH MOATOTOBUTHCS KO BCEM BOIPOCAM BCEX TEM.

ITprMepHBIii TepeueHb BONPOCOB Il KOHTPOJIS

1. AxkxynbTypanus. [Icuxonorndeckas akkynbTypanusa. CTpecc akKyabTypaluu.

2. AKKynpTypanus B I€JI0BOU Cpefe.

3. BausiHue uMuKa U penyTanui Ha QyHKIMOHUPOBAHUE OpraHU3alliu.

4. BHewHss NOJINTUKA OPraHU3alMK U €€ BIMSIHUE HAa BHYTPEHHIOIO CUTYALUIO B OPraHU3aluy.
5. BHyTpeHHUE 1 BHEIIHNE KOMMYHUKAIUH.

6. JlenoBeie Oecenpl. Tunosorus.

7. Nenosoie 6ecenpl. CTpyKTypa.

8. JloBepre B KOMMYHHKALMOHHOM IIPOLIECCE.

9. lonrocpouHasi ¥ KpaTKOCPOYHasi OpUEHTALIMSL.

10. 3aaun KOMMYHHKAIIMOHHOT'O MEHE/DKMEHTa B (POPMUPOBAHUN KOPIOPATUBHOM KYJIBTYpHI.
11. Mepapxus B Opranu3anuu.

12. Umux v penyranus Kak MHCTPYMEHT KOMMYHUKAIUH.

13. Umupx u penyranus.

14. lucTpyMEHTHI BHYTPEHHUX KOMMYHHMKAIIUH.

15. MTHCTpYMEHTBI CO3JaHUs PENMYTALINH.

16. MadopmarioHHbIe KaHATBI.

17. Uadopmanus. Kananel. Cxema kaHana.

18. Kozekc oprannzanuy Kak HHCTPYMEHT KOMMYHUKAIINH.

19. KomieKTuBHCTCKUE U UHAUBUIYIUCTCKHE KYJIBTYPBI.

20. KommyHukanuu. JlenoBble KOMMYHHUKAILIUH.

21. KoMMyHUKallMOHHBIE CTHJIA U UX OCOOCHHOCTH.

22. KOMMYHUKAallUOHHBI MEHEIKMEHTA KaK IIPOLECC.

23. Konuenuusi COXxpaHeHus JULA.

24. KopriopaTtuBHas KyJlbTypa Kak HHCTPYMEHT BHYTPEHHUX KOMMYHMKAIUH.

25. KocBeHHBIE CBS3H.

26. Kpocc-KynbTypHBIE HCCIIEIOBAHUS.



27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

52

58

Kpocc-KynbTypHbIE KOMMYHUKALIHH.

Kpocc-kynbTypHbIii MeHeKMEHT. 3agaun. OcCOOCHHOCTH.
KynbpTypHBIN KOHTEKCT.

KynbTypHbI# 1IOK.

KynbpTypsl ¢ BBICOKOW ¥ HU3KOM BJIACTHOM JTUCTAHLIUEH.
JInyHble ¥ HENTMYHBIE KOMMYHUKAILUH.

MackynuHOCTb.

MOHOAKTHBHBIE U TIOJIMAKTUBHBIE KYJIbTYPBHI.

MotuBanus K KOMMYHUKALHSIM.

MoTuBanus npyu KOMMYHUKAILUH.

MotuBanys y4aCTHUKOB KOMMYHHMKAIIMOHHOTO IIpOLEcca.
Henuunble kaHaJIbI KOMMYHUKALIMH.

HU3KOKOHTEKCTHBIE U BBICOKOKOHTEKCTHBIE KYJIBTYPHI.
OO6patHas cBs3b. [leTns 06paTHOI CBA3H.

. Oco0eHHOCTH BBICTYIUIEHUS NIEPE] Pa3IMUHbIMU TUIIAMU ayAUTOPHA.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
. IlapameTpsl KyIbTYPHBIX pa3IMunil.
53.
54.
55.
56.
57.

Oco0eHHOCTH TOPU3OHTATIBHBIX KOMMYHHKAIIUH.

OcobenHocTr KaHanoB nHpopManmuu. MeXINIHOCTHOE OOIICHHE.
OcobeHHocTH KaHaI0B HH(pOpMaH. [IncbMeHHbIE TOKYMEHTHI.
Ocobennoctu kananoB nHpopmammu. Tenedon.

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHE/KMEHTA C KIIMCHTaMH.
Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEPKMEHTA C HHBECTOPAMHU.
Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEKMEHTA C 00IIECTBEHHOCTBIO.
Oco0eHHOCTH KOPIOPATUBHBIX KYJIbTYP Pa3JIUYHbIX CTPaH.
Oco0eHHOCTH MEXITHHYECKHX KOMMYHHUKAIHH.

OcoOeHHoCTH MTOJTydyeHUs1 UHPOPMALIUU OT JOYEPHUX KOMITaHUH.

[Tetnsa obpaTHOM cBa3u. HeobxonuMocTh 00paTHON CBS3H.
[Tetns o6paTHO# cBsi3u. OcOOEHHOCTH OOPATHOM CBSA3H.
[Tir0Chl ¥ MUHYCBI CTEPEOTHITH3AIINH.

[ToaroToBka K BBICTYIICHHIO.

[TokazaTenu KyJbTypHOM BapuaOeIbHOCTH.

. Ilpuem u ornpaBnenue nnpopmanuu. O6parHas cBs3b. 3HaueHne. OJTHO3HAYHOCTb

CUUTHIBAEMON MH(OPMALIUH.

59.
60.
61.
62.
63.
64.

[TpunMns! neperaun HHPOPMALIUK 1O CITYXKeOHOM BEPTUKAIIH.

[TprunHBI HCKa)keHUS HHPOPMAIUH.

IIpn4nHBI CTEPEOTUNHU3ALIUN.

IIpocTpaHCTBEHHBIN Ty3bIPb.

IIpouecc KOIUPOBAHUS U JEKOIUPOBAHUS.

Ilcnxonorndeckast 1 CONMOKYIbTYpHas afantanus. Ee 3HaueHus 11 MEXKYJIbTYPHBIX

KOMMYHUKAaIUH.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.

[Tytu co3zganust 3pPexKTUBHON KOMMYHHKAIUH.

Penyrauus. UHCTpyMeHTBI co3aaHusl.

Posib 371eMEHTOB KyJIbTYphI B KPOCC-KYJIBTYPHBIX KOMMYHUKAIIHSIX.
CBolicTBa CTEPEOTHUIIOB.

Cetb kOMMyHHKaIH. OcOOEHHOCTH KOMMYHHKAIUI 110 BEPTUKAIIU U 110 TOPU3OHTAIIH.
Coznanue uMuKa opranuzannu. MTHCTpyMeHTHI co3aHusl.
CrneTHH U CIyXH Kak KaHail KOMMYHHUKAIUH.

Crarycsl B OpraHu3anyi.

CrepeoTunsl npy KOMMYHHKaUAX. Co31aHUE CTEPEOTHUIIOB.
CrpaTerun MeXKyIbTypHBIX KOHTAKTOB.

TexHuKa BOIPOCOB.

TexHonoruu nepeaays HHHOPMAIIHH.



77. TeXHONOTHH CITyXOB 15l POPMUPOBAHUS BHYTPEHHEN CPEbl.

78. Tumbl KOPIOPATUBHOMN KyIbTYpHI 110 TpamMiieHaapcy

79. TpexypoBHEBasi MOJIEb KYJIbTYpHI.

80. YcTpaHeHre HEONPEeACICHHOCTH.

81. ®opMupOBaHKUE KOMaH/Ibl IOCPEICTBOM KOMMYHUKALIHH.

82. DddexTuHBIC U HEAID(PEKTUBHBIC KOMMYHHUKAITUU. bapbepbl KOMMYHHUKAITUH.

[IpumepHbIil NepedeHb KOHTPOIbHBIX 3aJaHUI:

[ToaroToBbTE MJIaH KOMMYHUKAIIMOHHOM OECE/IbI C:

? KIINEHTOM,

? mapTHEpoM,

? KOHKYPEHTOM,

? UIHBECTOPOM,

? 00111€CTBEHHOCTHIO B Me30cpeie (GUPMBIL,

? IpU KOHTAKTE C OpraHaMH rocy1apCTBEHHOTO ¥ MECTHOI'O CaMOYIIPABJICHUS.

[ToaroToBbTe MiIaH KOMMYHHUKAIIHOHHOW O€CeIbl B CUTYaIlMl KOH(IIUKTA C:

? KIINEHTOM,

? mapTHEepoM,

? KOHKYPEHTOM,

? UHBECTOPOM,

? 001ECTBEHHOCTBIO B Me30Cpezie (PUpMBI,

? IpU KOHTAKTE C OpraHaMU rocy1apCTBEHHOTO U MECTHOI'O CaMOYIIPABJICHUS.

[ToaroroBsTe MJI1aH KOMMYHHUKAITMOHHOM O€celbl B KPU3UCHOM CUTYAIUH C:

? KIUEHTOM,

? mapTHEpoM,

? KOHKYPEHTOM,

? UIHBECTOPOM,

? 001ECTBEHHOCTBIO B Me30cpezie (PUpMBI,

? IpU KOHTAKTE C OpraHaMM rocy1apCTBEHHOTO U MECTHOT'O CaMOYITPaBJICHHUS.

[ToaroToBbTE MIaH KOMMYHHUKAIIHOHHON Oece/Ibl:
? pu pueme Ha pabory,

? IpU YBOJIbHEHUH,

? B IepUOJ1 a/1aNTalllH,

? Ipu IPOABMKEHUH TIO CITyXkO0e,

? IpH YBOJBHEHUU COTPYIHUKA.

JlononmHUTENBHBIN BOIIPOC:
Bamm neiictBus, B cuTyanuu, Korjaa Baiir mapTHep 1o B3auMoOAEHCTBHIO TPEACTABUTENb
HAI[MOHAJILHOTO MEHBIITHHCTBA (3THOC)? MHOCTpaHerl (cTpaHa)?



