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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHUs1 y4eOHOM AUCUUIUTMHBI «KOH(MIUKTONOTHS) SABISIOTCS: U3YYEeHUE
OCHOB KOH(JIMKTOJIOTUH, PYHKIMIA KOH(IUKTA, TO3UTUBHBIX U HEIaTUBHBIX ACMIEKTOB.
PaccmatpuBaercs Tunonaorusi KOHQJIUKTOB, 0OBEKTUBHBIE U CYyOBEKTUBHBIE IPUYHHBI
BO3HMKHOBEHUS KOH(IMKTHBIX CUTYallul, B YaCTHOCTH CUTYallUU MPU BHEIPEHUU CUCTEMBI
MEHE/I)KMEHTA KaueCcTBa, MOTUBALIMS KOH(DIUKTHOCTH, B3AUMOCBS3b KOH(DPIUKTOB U CTPECCOBBIX
CUTYaIMid. BOIIPOCHI COLMAIIBHOTO MAPTHEPCTBA KaK ()OPMBI COTPYIHHUYECTBA B PEILICHUH
npo6eM 1 npopHUIaKTHKE KOH(MIMKTOB B 00JIACTH TPYIOBBIX OTHOIICHUH, METOBI
MpeIyNpexIeHUs U yperyIupoBanusi KOHPIUKTOB. OCHOBHbIE YMEHUS, MpUoOpeTaeMbIe
CTYJEHTaMH IIPU U3yYEHUH JUCLUUIUIMHBI — BEIPA0OTKA IPAKTUYECKUX HABBIKOB IpU
pEeryJiupoBaHUU KOH(MIUKTHBIX CUTYaIlMii; BBIOOp ONTUMAaIbHBIX METOAOB IIPEOAOICHHUS
KOH(JIMKTHBIX CUTYAllHi, NCIIOJIb30BaHNE IPUHLIMIIOB MEHE’KMEHTA KauecTBa Mpu
perynupoBaHUM KOH(PIUKTHBIX CUTYaLUH.

2. MecTto y4yeOHoi nucuuninebl B crpykrype OII BO

VYyeOnas aucuuminuHa "Kondaukronorus" oTHOocUTCS K 650Ky 1 " IMCIUIITUHBL
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. I[lnanupyembie pe3yJabTAThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTe/JbHOM NPOrpaMMbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBleH Ha POpPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

OK-6 CIOCOOHOCTBIO PabOTATh B KOJIEKTHUBE, TOJIEPAHTHO BOCIIPHHUMAS
CollMaJIbHbIE, STHUYECKUE, KOH(PECCHOHAIbHBIE U KYIbTYPHbIE Pa3Indus
I1K-3 CIIOCOOHOCTBIO PUMEHSATH 3HAHUE 33]1a4 CBOEH MpodecCHoHaTBHOM

ACATCIIbBHOCTH, UX XAPAKTCPUCTUKU (MO,Z[GJ'II/I), XapaKTCPUCTUKU METOJ OB,
CpCACTB, TGXHOJ’IOFI/IfI, AJITOPUTMOB PCIICHUA 3THUX 3a/1a4

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
3 3auetHble eauHULbI (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

[TpenonaBanue qucuuIuIMHbl «KOHGIMKTONOTUA» OCYIIECTBIIsAETCS B (hopMe JIeKIUi 1
MPAKTUYECKUX 3aHATHI.JIEKIIMK TPOBOAATCA B TPAAUIIMOHHON KJIACCHO-YPOYHOM
OpraHU3aIMOHHOMN (opMe U ABISAIOTCSA TPAJIULMOHHBIMU KJIaCCUYECKU-TEKIIMOHHBIMU
(0OBsACHUTENBHO-WILTIOCTpAaTUBHBIE). [IpakTHUECKUE 3aHATHS OPraHU30BaHbI C UCIIOJIb30BaHHEM
TEXHOJIOTHI pa3BUBAIOIIETO 00YUEHHMSI, BKIIIOUAIOIIUX pa300p KOHKPETHBIX MPAKTHYECKUX
CUTYallUi, TUCKYCCUU U JieNioBble UTpbl. CaMocTosITeIbHas padoTa CTy/IeHTa OpraHu30BaHHa ¢
UCIIOJIb30BAaHUEM TPATUIIMOHHBIX BUJIOB PA0OTHI, K KOTOPBIM OTHOCSTCS OTpaboTKa
JIEKIIMOHHOTO MaTepuaia U oTpabOoTKa OT/IEIbHBIX TEM IO yueOHBIM ocoOusM. OleHKa
MIOJIyYEHHBIX 3HAaHUM, YMEHUI U HaBBIKOB OCHOBAaHA HA MOAYJIbHO-PEUTUHIOBON TEXHOJIOTHH.
@DOH/IbI OIIECHOYHBIX CPEACTB OCBOCHHBIX KOMITETEHIINH BKIIOYAIOT KaK BOIPOCHI
TEOPETUUECKOI0 XapakTepa JIIsl OLIEHKHU 3HAHUMN, TaK U 3a/1aHUs IPAKTHYECKOT0 COJIepKaHus
JUISL OLIEHKN YMEHUI Y HaBBIKOB. .

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aeiam)

PA3AEJT 1
dopMHUpPOBaHUE OCHOB KOH(IUKTOIOTHH
OOBbeKTUBHBIC U CYOBEKTHUBHBIC IPUUMHBI BOSHUKHOBEHUS KOH(MIMKTHBIX CUTyaunid. MoTuBanus




KOH(JIMKTHOCTH, B3aUMOCBSI3b KOH(DIUKTOB U CTPECCOBBIX CUTYAIH.

PA3JIEJ 2
XapakTepucTuKa U AUArHOCTUKA KOH(DINKTOB
OyHKIMY KOH(IUKTA, TO3UTUBHBIE U HETATUBHBIC aCMEKThl. THUIOIOTUS KOHPIUKTOB

PA3JIEJ 2
XapaKkTepuCTUKa M TUArHOCTHUKA KOH(MIMKTOB
Ormpoc

PA3/IEJI 3

KoH(bauKTh 1 UX pa3BUTHE.

CtpyKTypbl, ¢a3bl U CTaANK pa3BUTUA KOHMIUKTA. MeTo1bl peaynpeKICHUS U
yperyinpoBaHus KOH()IUKTOB.

PA3/IEJI 4
Ctmiii KOH(QJIMKTHOTO TIOBEICHHSI.
Ctuny KOH(PIUKTHOTO OBECHUS

PA3JAEJT 5

VYrpasienue KOHQIUKTaMU.

Crioco6s1 pa3penienns KOHQIUKTOB. Poiib peanpruHUMaTeneil 1 MEHEeKEPOB B yIIPABICHUH
KOoH(uuKTamMu. PerynupoBanue KOHQIUKTHBIX CUTYyalluil IPY BO3MO>KHOM NPOTUBOJIEHCTBUN
IIEPCOHAJIA IIPU BHEAPEHUH CUCTEMBI MEHE/DKMEHTA KauyeCTBa.

PA3JIEJI 6

TpynoBble U colanbHble KOH(IUKTHI.

Tpynosblie u counanbHble KOHQIUKTHL. ColnanbHOE MApTHEPCTBO KaK (popMa COTpyAHUYECTBA B
pelieHny nmpodsieM 1 NpopUIaKTHKE KOHPIUKTOB B 00JaCTU TPYAOBBIX OTHOLLIEHUH U JIp.

PA3JIEJI 6
TpynoBble U colanbHble KOH(IUKTHI.
Ormpoc

JuddepenurpoBaHHbIi 3a4eT



