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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenstmu ocBoCHMSI y4eOHOUM TUCTUTUIMHBI « KOH(QIMKTOIOTUS SBIISETCS TOBBIIICHUE
KOH(JIMKTOJIOTHYECKOW KOMIETEHTHOCTH YYaIUXCsl, 03HAKOMJICHHE UX C OCHOBAMU
KOH(DIMKTOIOTUH, (OPMUPOBAHUE MPECTABICHUI 0 KOHPIUKTaX, Kak 00 OHON U3 CTOPOH
COIMATILHBIX B3aUMOOTHOIIIEHUH, O PUYUHAX, CYITHOCTH, opMaxX U JUHAMUKE KOH(IUKTOB,
BO3HUKAIOIIKX B pa3HbIX chepax oOLUIECTBEHHON KHU3HU, 00 0COOEHHOCTSX MOBEJICHUS JII0/IeH B
YCIIOBUSX OCTPOIO CTOJIKHOBEHMS U IPOTUBOOOPCTBA, A TAKKE 03HAKOMIIEHHE YUYaIIMXCS C
MyTSMH pa3penieHuss KOHQIUKTHBIX CUTYAIlUA, CIOCO0aMHU yIpaBIeHUS KOHPIUKTOM U €T0

peyNpexKICHUS.
2. MecTo yueOHOH qucuInHbI B cTpyktype OII BO

VYueOnas aucuumuinHa "Koupaukronorus" oTHocutes K 0yioky 1 " JlucurmHb
(MomynH)" ¥ BXOAWUT B €r0 BAPUATUBHYIO YacCTh.

3. [lnanupyembie pe3yJbTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00pPa30BaTeJbLHOMH MPOrpaMMbl

[Ipouecc n3ydeHus AUCIUILTAHBI HAIIPABIICH Ha (OPMHUPOBAHUE CIICTYIOIINX
KOMIIETECHIINN:

OK-6 CIOCOOHOCTBIO pabOTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMATh
COLIMAJIbHBIE, 3THUYECKUE, KOH(PECCHOHATIbHBIE U KYJIBTYPHBIE pa3Inyus

I1K-11 TOTOBHOCTBIO K IPUMEHEHHUIO HHHOBALIMOHHBIX TEXHOJIOIUH B TOCTUHUYHON
JIESITEJIbHOCTH U HOBBIX (POPM 00CITYKHBAaHUSI TOTpEOUTENEH

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auerHbIx eauHMI] (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

[IpoBeaeHne NPaKTUYECKUX 3aHIATHI C UCTIOIb30BAHUEM TECTOBBIX MAaTEPUAIIOB
(MHCTPYKLIM, TEKCTOB U OJIAHKOB ISl 3aTI0JTHEHHSI OIPOCHUKOB, KJII04el 00paboTKn) —
METOJMKU TUATHOCTUKH CIIOCOOOB pearupoBaHusi B KOH(PIUKTE, CTUIIEH PYKOBOJICTBA
KOJUIEKTUBOM U Jp. B X0/1€ npakTHueCcKuX 3aHATUHN CTyI€HTaM MPEIIaraeTcs BHIOIHUTD Pl
YIpaKHEHHH, HAIPaBJIEHHBIX Ha OTPA0OTKY HAaBBIKOB B3aUMOJCHCTBUS B KOH(PJIMKTHBIX
CUTYaIlUsX, IPUEMOB yIpaBlieHus: KoHGukTamu. 1 peanu3anuy no3HaBaTeIbHOM 1
TBOPUYECKOI aKTUBHOCTHU OakaiaBpa B y4eOHOM MPOIECCe UCTIONB3YIOTCS COBPEMEHHBIE
00pa3oBaTenbHbIC TEXHOJIOTHUH, JAOIIHNE BO3MOXKHOCTh TTOBBIIIATH Ka4€CTBO 00pa3oBaHUs,
6onee 3(hPeKTUBHO UCMIONB30BATH YUEOHOE BPEMSI U CHUKATH OO PETPOTYKTUBHOM
JIEATEIIbHOCTH YYAIIUXCS 32 CUET CHHXKEHUS BPEMEHH, OTBEICHHOTO HA BBIMOJHEHUE
CaMOCTOSITENIbHON paboThl. B pamMkax MUCHHUIUIMHBI B yueOHOM IPOIIECCe MPEeyCMOTPEHO
MCIIOJIb30BaHNE AKTUBHBIX U HHTEPAKTUBHBIX ()OPM MIPOBEICHHUS 3aHATHI (CEMUHAP-TUCKYCCHS,
paz00p KOHKPETHBIX MPAKTUUECKUX CUTYAINH, MPE3CHTAINH TOKJIAI0B C IIUPOKUM
00CYXXJIEHUEM B TPYIITIE) C 1eb0 (POPMUPOBAHUS U PA3BUTHUS MPOPECCHOHATHHBIX HABBIKOB
cTyneHToB. [IpenogaBanue TUCIUTUIMHBI OCYIIECTBISIETCS B (DOpME JEKIIUH 1 MPAKTUIECKUX
3aHATUH ¥ CAMOCTOSTEIHLHON pabOThI CTYIEHTOB. JIEKIIMKU MPOBOASTCS B TPAIUIIMOHHOMN
KJIACCHO-YPOUHOU OpraHu3almoHHON (hopMe, IO TUIY yIpaBICHHs TO3HABATETHHON
JIESATETLHOCTBIO U SBIISFOTCS TPAIUIIMOHHBIMHU KJIACCUYECKU-TIEKITMOHHBIMU (00BSICHUTEIHEHO-
WJUTFOCTPATHBHBIC), B TOM YHCIIE MyJIbTUMeana-IeKuu OQuH U3 3THX MIPUEMOB — CO3/IaHHE
npo0sieMHO# cutyanuu. CaMbIM MPOCTHIM B IAaHHOM CITy4dae SIBJSIETCS JOCTATOYHO YETKOE
omnpeesieHue TEMbl HOBOTO MaTepHrala 1 BbIJIETICHHE TEX OCHOBHBIX BOIIPOCOB, B KOTOPBIX
HAJICKUT pazodpaThes oOydarommmcs. [IpakTudeckue 3aHsTHI OPraHu30BaHBI C




UCIIOJIb30BaHUEM TEXHOJIOTHI pa3BuBaroniero o0yueHus. YacTb MpakTUYECKOTro Kypca
BBITIOJIHSETCS B BUJI€ TPAAUIIMOHHBIX TPAKTHUECKUX 3aHATUH (00BICHUTEIBHO-UILTIOCTPATUBHOE
pemieHue 3a1a4) B 00béMe 12 gacoB. OcTalibHast 9acTh MPaKTUYECKOTo Kypca (4 4acoB)
MIPOBOAUTCS C UCTIOJIB30BAaHUEM MHTEPAKTUBHBIX (JIMAJIOrOBBIX) TEXHOJIOTHIA, B TOM YHCIIE — JIJIS
peleHus mpoOJIeMHBIX 3a/1a4, OCHOBAaHHBIX Ha KOJUIEKTHBHBIX CIIOCO0aX 00y4YeHHUsI, U AJis
npoBeieHus TecTupoBanus. CaMoCcTosATeNbHAS paboTa CTyJeHTa OPraHU30BaHHA C
UCIIOJIb30BaHUEM TPAIUIIMOHHBIX BUAOB PaOOTHl U HHTEPAKTUBHBIX TeXHOIOTHUNA. K
TPaJUIIMOHHBIM BHJIaM pabOThl OTHOCATCS OTpabOTKa JEKIIMOHHOIO MaTepruaia u oTpadoTKa
OTJENBHBIX TEM 110 Y4eOHBIM MOcoOHsIM. B paMkax yueOHON AUCIUIUIMHBI IPETYCMOTPEHBI
BCTPEYH C MPEACTABUTEIIMU TOCTUHUYHOTO U PECTOPAHHOT0 OHU3HECa, TOCEHICHHIE
npodecCHOHATIBHBIX BEICTaBOK. OIEHKA IMOIy4YeHHBIX 3HaHUI, YMEHUI U HABBIKOB OCHOBaHA Ha
MOJ1yJIbHO-PEHTUHTOBOI TexHoJoruu. Bech kypc pa3out Ha 6 pa3ienos, Mpe1CcTaBIsSIONUX
co00i1 Tornyecku 3aBepiIeHHbI 00bEM yueOHOl nHpopMarun. DOH/IBI OLEHOYHBIX CPEICTB
OCBOEHHBIX KOMIETEHIIMH BKJIFOUAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKkTepa AJisi OLIEHKU
3HAHUU, TaK U 33/I1aHUS IPAKTUYECKOTO CoJIep>KaHus (pelleHre CUTyalluOHHBIX 3aa4, aHallu3
KOHKPETHBIX CUTYyallMii, paboTa ¢ JaHHBIMH) JUIsl OLICHKHM YMEHUHN U HaBBIKOB. TeopeTuueckue
3HAHUS MPOBEPSIOTCS MyTEM PUMEHEHHUS TAKMX OpPraHU3alMOHHBIX (POpM, KaK
WHUBUIyaJIbHbIE U TPYIIIOBBIE OIIPOCHI, PELIEHUE TECTOB C UCIOJIb30BaHUEM KOMITBIOTEPOB
WM Ha OyMa)kKHBIX HOCUTEISX.Onpockl. Y CTHBIE OIPOCHI IIPOBOASITCS BO BPEMsI TPAKTHYECKHIX
3aHATUI U BO3MOKHBI [TPU IIPOBEJICHUU 3a4€Ta B KAUECTBE JIOMOJIHUTENIBHOIO UCIIBITAHUS IPU
HEJOCTATOYHOCTH PE3yIbTAaTOB TECTUPOBAHMS U pEUICHUs 3a/1a4u. Bonmpockl onpoca He T0JKHbI
BBIXOJMTD 3a paMKU OOBSIBICHHOM /JIsl JAHHOT'O 3aHATUS TeMbl. Perienre 3ajanuii B TeCTOBOM
dopme. [IpoBoauTcs ABa paza B TeUEHUE U3YUEHUS AUCIUILTUHBI (CEMECTp), C UCIOIb30BAHUEM
NEPCOHAIBHBIX KOMIIBIOTEPOB U IIporpaMMHoro odecrneuenuss ACT-tect. Busbl
00pa30BaTeNbHbIX TEXHOJIOTUN, IPUMEHSEMBIX BO BpeMsl 00y4eHUS.
Obpa3oBarenbHbleTexHoNOrnu Jlocruraemsle pesynsraTsillpodiemuoe obyuenue Paccmorpenue
MPOOJIEMHBIX CUTYallMi BO BpeMs IPOBEJACHUS MPAKTUYECKUX 3aHATHH U TPOOIEMHOM JIEKIIUU 1
OpraHM3aIs aKTUBHOM CaMOCTOSITENIbHON E€ATEIbHOCTH yUallluXCsl 110 UX pa3peleHuto, B
pE3yJIBTATE YEro NPOUCXOAUT TBOPUECKOE OBJIAJICHUE 3HAHNUSAMHU, YMEHUSIMHU, HaBbIKaMH,
Pa3BHUBAIOTCS MBICIMTEIbHBIE CLIOCOOHOCTH.VIccnenoBarenbckue MeToAbl B 00yueHUun
Hcnonb3yeTcs mpu MoAroToBKe pedepara u 10ki1ag0B. MeTo1 1aeT BO3MOXKHOCTb yJaluMCs
CaMOCTOSITENIbHO MOTOJIHATH CBOM 3HAHMUS, TITyOOKO BHUKATh B M3y4aeMyto MpoOieMy u
npeJoararh MyTH €€ peleHus], YTO BaKHO NMPU GOPMUPOBAHUU MUPOBO33peHus. OOyueHue B
COTpyAHMUYECTBE (KOMaHHas, rpynnoBas padora) Ha npakTuueckux 3aHATHIX, BO BpeMs
MPOBEJCHUS TUCKYCCUH, JTEKINU Auanor. COTpyIHUYECTBO TPAKTYETCs KaK UJesl COBMECTHOM
pa3BuBarolel AestenbHocTU. THOopManmoHHO-KOMMYHUKAIIMOHHBIE TeXHOJIoTUK V3MeHeHne
¥ HEOTpaHWYEHHOe o0oralleHue coepkaHus 00pa3oBaHusl, UCIOIb30BaHNE HHTEIPUPOBAHHBIX
Kypcos, noctyn B MHTEPHET. .

6. Conep:kanue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jejiaM)

PA3JIEJI 1

OcHOBHBIE TOHATHS KOH(PIUKTOJIOTUU

1.1. CranoBneHre KOH(DIUKTOIOTUN: UCTOPUUECKHUM acleKT

1.2. KoH(IUKTOMOTHs KaK MHTErpaTUBHAS TUCIUITIIMHA

1.3. CounanbHOE U TICUXOJIOTUYECKOE CO/IepKaHHe KOH(MIUKTOB

1.4. IIpeamer KOH(PIUKTOIOTUN U OCHOBHBIE METO/IbI UCCIIEIOBAHUS

1.5. Kondaukronornyeckas KOMIETEHTHOCTh KaK 3HAUUMbIN (DAKTOP B pa3pericHuH,
yIpaBJIeHUN U TPOPHUIAKTUKY KOHDIUKTOB

PA3JIEJI 1

OCHOBHBIE TTOHATHUSI KOH(I)HI/IKTOJIOFI/II/I



VYerHbii onpoc JloKI1aabl TECTUPOBAaHUE

PA3JIEJ 2

O6ume u ciennpuveckrue XapakTepuCTUKN KOH(IUKTA

2.1.ba3oBble KaTeropuu, MOHSATHUS U ONpeeIeHNUs KOHDIMKTa

2.2. OyHKUUHU KOHDIUKTOB M UX OOIIME XapaKTePUCTHKH

2.3. Busbl KOH(IUKTOB: OCHOBAHHUS JUIS TUMIOJIOTUU KOH(IUKTOB

2.3.1. Cdepst koH(DIMKTOB. BOBIEYEHHOCTh Y4aCTHUKOB.

2.3.2 CootHomieHue B KoH(UKTE npeaMera u o0bekTa. [IpoaomKuTeIbHOCTh KOH(IIMKTA.
2.3.3. OcoOGeHHOCTH pa3BUTHA KOH(IINKTA, €r0 MOCIEACTBHUS.

2.3.4. Bo3pacTHas nepuoau3anusi.

PA3JIEJI 3

Teopernueckue Moaxo/I6l B aHAIN3E KOH(IUKTOB

3.1. Opranu3aimoHHBINA TOAXO0/

3.2. JleaTeIbHOCTHBIM OAXO0

3.3. JINUHOCTHBIH TOAXO0I

3.4. CuryalluOHHBINA OAXO

3.5. KoMMyHUKAaTUBHBIN, UTPOBOM, MEKAUCITUTUIMHAPHBIN TTOIXO0/IbI

PA3/IEJI 4

JIMYHOCTHBIE M TICUXOJIOTHYECKUE IPUIMHBI KOH(IUKTOB

4.1. [IpoTuBopeune, Kak MpUYMHA BOZHUKHOBEHUS KOH(IMKTA

4.1.1. Becco3HarenbHbIe CyOBEKTHBHBIE (DAKTOPEI

4.1.2. IHauBUyaabHO-TUIIOJIOTHYECKUE U XapaKTepOJOTrnuecKue pakTopbl
4.1.3. OcoOEHHOCTH HANPABICHHOCTH JIUYHOCTH U €€ OTIBIT

4.2. Oco0eHHOCTH BHYTPHIIMYHOCTHBIX KOH(DIMKTOB

4.3. [lcuxonornyeckne XapakTepUCTUKNA KOH(PIUKTHBIX JTHYHOCTEH

PA3JIEJI 4
JIM4HOCTHBIE U ICUXOJIOTUYECKHE TPUUUHBI KOH(IINKTOB
ITK2 ITucsmenHssli onpoc Jloknaas! 3aJaud TECTUPOBAHUE

PA3JIEJI 5

OpraHu31MOHHbIE KOH(IUKTHI

5.1. [IpnunHbI KOHQIIMKTOB B OpraHU3aIusaX

5.1.1. HecripaBenyinBas onieHKa Tpya

5.1.2. KoH(uUKTHBIE cCOLUAIBbHBIE POJIN

5.1.3. HecooTBeTcTBHE CTUIISI pyKOBOJCTBA YPOBHIO 3PEJIOCTH KOJUIEKTHBA U CUTYalluu
yIIpaBICHUS

5.1.4. HenoctaTku B OpraHu3aliy yrpaBJIeHUs

5.1.5. VluHOBanuu 1 KOHMPIUKT

5.2.Ilpo¢unakTrka KOHPIUKTOB B OpraHU3ALUAX

5.2.1. CHuxenue ypoBHSI KOHGIMKTHOCTH KaK OCHOBHAs CTPATErusi MpOPMIaKTUKN KOH(INKTOB
B OpraHu3aluu

5.3. Metonbl pa3penieHus: KOH(GIUKTOB B OpraHU3alusax

5.3.1. OObeKTUBHBIN aHAJIN3 CUTYalluH, IPOTUBOPEYHIi, 1EHCTBUI ONIIOHEHTOB

5.3.2. O0umne ncuxoaorn4eckue MPUHIUIBI pa3peieHus] KOHQIUKTOB

PA3JIEJI 6

Kongnukronornyeckass KOMIETEHTHOCTh MEHEIKEpa

6.1. DTuKa, 3TUYECKHUE MPUHLIUIIBI 1 HOPMBI I€TIOBBIX JIOJEH
6.2.OCHOBHBIC TAKTUKH pa3perieHus: KOH(PIUKTOB

6.2.1. TakTuku u30eranusi, MPUMEHEHUS CUIIbI, OTHOCTOPOHHUX YCTYIIOK



6.2.2. TakTHKN KOMIIpOMHMCCA, COTPYJHUYECTBA
6.3. YHUBEpCabHBIC CPEACTBA pa3peIIeHNs] KOHMIMKTOB

PA3JIET 7
HpOMe}KYTO‘lHaH arrecrauuia



