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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHust yueOHOM AUCUUTUIMHBI «KOH(MIMKTONOTHS SABISIOTCS:
- (hopMUpOBaHME 3HAHUM 00 aKTyalbHbBIX TEOPETUKO-METOJOJIOIMUECKUX, TIPUKIAIHBIX U
IPAaKTUYECKHUX ACMEKTaX COBPEMEHHOW KOH(INKTOJOTUH; KOH(MIUKTOJIOTHYECKUX MTOHITHUSAX,
KaTErOpUsAX U TEPMHHAX, TEXHOJOTHIX YIPaBICHUS KOHPINKTHBIMUA OTHOLICHUSIMH, METOJaxX
IIPENYNPEXACHUSA U PA3PEUICHNS COLUANIBHBIX, JEIOBBIX, YIPABIECHYECKUX U MEKINYHOCTHBIX
KOH(JIUKTOB.
- OBJIQJICHUE YMEHUSMU U HAaBBIKAMM AHAJIW3a CYIIHOCTHBIX XapaKTEPUCTUK U IIPUYUH
BO3HUKHOBEHUS KOH(IMKTOB, OLEHKH MOCIEACTBUI KOH(MIMKTHBIX OTHOLIEHUH IS
COLIMAJIbHOM, B TOM YHUCIIE IOPUIUYECKON MPAKTUKU, YIPABICHUS KOH(PINKTHBIMU IPOLIECCAMH,
JMArHOCTUKYU U OLIEHKU MHAWBUYAJIbHBIX CTUJIEH KOH(QIMKTHOTO OBEJCHUS CyObEKTOB
KOH(IMKTHOI'O B3aUMOJICHCTBUS B Pa3IMUHBIX MPO(HECCHOHAIBHBIX U COLUAIBHBIX CUTYalLUsX.

2. MecTto y4yeOHoi1 nucuuniiuabl B crpykrype OII BO

VYyeOnas auciumuinHa "KoupaukTomorus" oTHOCHUTCS K 050Ky 1 " IMCIMIUTHHBL
(MomymH)" ¥ BXOAMT B €r0 BAPHATUBHYIO YacTh.

3. [lnanupyembie pe3yJabTaThl 00y4YeHHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00Pa30BaTeJbLHOMH MPOrpaMMbl

[Tpouecc n3yueHus: AUCIUILIMHBI HATIPABIICH Ha (POPMHUPOBAHUE CIICTYIONTUX
KOMIIETECHIINN:

OK-11 CHOCOOHOCTBIO YBKUTEIBHO U O€PEKHO OTHOCUTHCS K HCTOPUUECKOMY
HACJIEIUIO U KYJIbTYPHBIM TpaguLAsIM

OIIK-1 CIOCOOHOCTBIO UCTIONIB30BATh TEOPETUUECKUE 3HAHUS U METObI
HCCIICOOBAaHUA HA IMMPAKTUKC

[TK-1 CIOCOOHOCTBIO MPUMEHSATh HAyYHBIE METO/IBI IIPU UCCIEAOBAHUNA OOBEKTOB
poheCCUOHATBHON JIEATETLHOCTH

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auetHbie eaunauLb (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

Peanusanus KOMIIETEHTHOCTHOT'O IIOX0/1a ITPEAYCMAaTPUBAET IIUPOKOE UCIIOIb30BAHUE B
y4ueOHOM IpOoliecce aKTUBHBIX M MHTEPAKTUBHBIX ()OPM IIPOBEJCHUS 3aHATHI B COUETaHUU C
BHEAYAUTOPHOU paboTOM ¢ 11eTbI0 GOPMHUPOBAHUS U Pa3BUTHS MTPO(HECCHOHATLHBIX HAaBBIKOB
oOyuaromuxcs. K unciny mHTepakTUBHBIX (hOPM MPOBEIEHUS 3aHATUH OTHOCATCA: JIEIOBbIE
UTPBI, TICUXOJOTUYECKHE TPEHUHTH, KPYIJIBIE CTOJIBI..

6. Conep:kanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jieiam)

PA3AEJT 1
TeopeTtnko-MeTo1010rHYeCKHe TPOOIEMbl KOH(DIUKTOIOIMH U UCTOPHS €€ Pa3BUTHSL.

Kongnukronorus kak Hayka, ee mpeaMer U 3afauu. CTpyKTypa COBpEMEHHON KOH(IIMKTOIOTHH.
AKTyaJbHBIE TEOPETHKO-METOA0JIOTUYECKHE U MIPUKIIATHBIE TPOOIEMbl KOH(PIUKTOIOTHH.
Kongnukronorus B cucreme Hayk. Mcropus pazButrs KOH(IMKTOIOTUU. DTalbl CTAHOBICHHUS
KOH(IMKTOJIOTUH KaK HaykH. [Ipuknaanas KOHQIUKTOIOTHS COIMATIBHOM chephl: aKTyalbHbIe
npoOaeMsl, 3aaauu, 1enu. [Ipodiema kordnukTa B prstocoduu, conronorun. CoruaabHbII
KOH(IIMKT Kak 00beKT (hrUI0coPCcKo-cormonorndeckoro uccnenoBanus. [I[podbnema kondaukra B




ncuxonoruu. Crieruduka McuxXoJI0rn4eckoro moaxo/a K UCCIe0BaHUI0 KOH(IINKTA.
[IpoGnema koH(paHKTA B megarornke. PeHOMEHOIOTMYECKUE XapaKTEPUCTHKH MeIarOrMueCKuX
KOH(JIUKTOB.

[IpoGiema KOH(IMKTA B TEOPHH U MTPAKTUKE yrpaBieHns. OCHOBHBIC HAIIPABJICHHUS U LITKOJIBI
OpraHu3alMOHHON KOH(DIUKTOIOTHH.

IOpuanueckas KOHGIUKTONIOTHSA, €€ PYHKIMU U 3aJa4H.

MexICUUIUTMHAPHBIE MTOIXO0ABI K HCCIEI0BAHNIO KOH(IIMKTA: BO3MOKHOCTH M OTPAaHUYCHUS.
Merononornueckue mpo0IeMbl CHCTEMHOTO HCCIIEI0BaHNS KOH(IUKTOB.

PA3JIEJ 2
KoH(}IMKT Kak cOlManbHO-TICHXO0JIOTHUECKOE SIBIICHUE.

KoH(IUKT Kak cOUaNbHO-TICHXOJIOTHYECKOE SBJICHHE U (POpMa COIUAIEHOTO B3aUMOICHCTBHS.
VcTouHUKH, TPUYKHBL, (GaKTOPbl KOH(IMKTOB: ONpeIeIeHue U COOTHOIIEHHE. THIIbI
HCTOYHUKOB KOH(]IHKTa. OCHOBHBIC UICTOYHUKH BHYTPUIMYHOCTHBIX U MEKITHYHOCTHBIX
KOH(IMKTOB. OCHOBHBIE HICTOUHUKU BHYTPUTPYNIIOBBIX U MEKIPYIIIOBBIX KOH(PIHUKTOB.
ConnanbHO-TIONUTHIECKUE KOHMIUKTHI U UX UCTOYHUKH.

W cTOYHNKM BHYTPUOPraHU3aLMOHHBIX KOH(PIUKTOB. ICTOUHMKY M IPUYUHBI KOH(IUKTOB B
colmanbHOMU cdepe.

OcobeHHoCTH pa3pelieHust KOH(IMKTOB B COLMAIbHOMN cepe B 3aBUCUMOCTH OT PUYUHBI U
TUna uctToyHuka. FOpucr kak cyObeKT KOH(IIMKTA B TOCPETHUK B €T0 Pa3pelICHUH.

[TonsiTHE KOH(MIMKTHOM CUTYyallMH U ee (PeHOMEHOJIOrHUecKue rpaHulibl. GakTopsl,
NOJICP’KUBAIONIHE CYIIeCTBOBaHNE KOHPIUKTHON cuTyaunu. CyObekThl KOHGIMKTA. THIIBI
cyOBbeKTOB KOHPIUKTA. OOBEKThl KOHGIUKTHON CUTYyallMH. TUTBI 00bEKTOB KOH(MIUKTA.
WMHImIeHT KaK 21eMeHT KOH(QIUKTHON cuTyarun. MHIuaeHT u moBo. TUNHMYHBIE MHIUIACHTHI,
aKTyanusupymoume KoHQIUKThL. CTpyKTypa U 00BEKTHl THIIMYHBIX KOH(IUKTOB B
npodecCHOHATBLHOM 1eATETbHOCTH COTPYIHUKA TaMOXKEHHOH ciyxObl. Knaccupukanum
KOH(JIMKTOB: KPUTEPUU U OCHOBHBIE XapPaKTEPHCTUKH.

BHYTpUINYHOCTHBIE, MEKIMYHOCTHBIE, BHYTPUTPYIIIOBBIE U MEKIPYNIOBbIE KOH(DIUKTHI:
CyOBEKThI KOH(IUKTOB, crienn(rka KOHPIUKTHOTO B3aUMOIEHCTBHUS, CIOCOOBI pa3pelIeHHUs.
KoHCTpyKTUBHBIE U IECTPYKTHBHBIE KOHQIIUKTHL. Buabl KOH(OIMKTOB O UX BIAMSHUIO HA
pa3BUTHE OPTaHU3ALMH: CTAOMIM3UPYIONINE, KOHCTPYKTUBHEIC, IECTPYKTHUBHBIE, IECTPYKTUBHO-
CUTYaTHUBHBIE, 1€CTPYKTUBHO-TOTAJIbHBIE.

Bupr KOHQIMKTOB MO CONIEPIKAHUIO: KOH(IIMKTHI TOMCKA, TPYIIIOBBIX HHTEPECOB, TMYHBIX
UHTEPECOB, HECOCTOSBIIUXCS OKUIAHUI, ICUXOJIOTHIECKOM HECOBMECTUMOCTH.

Bunbl KoHQIUKTOB 110 00BEMY: II10OANBHBIE, TAPLHATILHBIE.

Buasl KOHQIUKTOB MO JUIUTENBHOCTH: KPATKOBPEMEHHBIE, 3aTSKHBIE.

Bupl KOH(QIUKTOB 1O OCIEACTBHSIM: KOH(QIIUKTHI C OCIIO)KHEHUSIMH, KOPPEKTHO pa3pelieHHbIE
KOH(JIUKTBI.

KoH(IMKTHI-(haHTOMBI, TPUYHNHBI UX BOSHUKHOBEHUSI.

OCHOBHBIE CTaJIH U 3TAIbl B AMHAMUKE pa3BUTHs KoH(IMKTa. KoHIUKT Kak mporuecc.
JluHaMuka pa3BUTHS KOH(IMKTOB B IPOPECCHOHATHHOM OOIIEHHH COTPYIHUKOB TAMOKEHHON
CIIy>k0bI. MeToIbl AMArHOCTUKH KOH(IUKTOB B MPO(HECCHOHAIBHOM OOIIIEHUU COTPYIHUKOB
TaMOYKHH.

PA3JIEJ 3
COBpeMeHHLIC TCXHOJIOTHU YPETYJIUPOBAHUA KOH(I)JII/IKTOB n ux HpO(I)I/IJ'IaKTI/IKI/I.

OCHOBHBIE METO/I0JIOTUYECKHE TIOXO/IbI K UCCIICAOBAHUIO U YPETYIUPOBAHHIO KOH(IIHUKTA.
Merton0m0TH4YecKHe MPUHIMIBI M KPUTEPUH aHAIN3a KOHPIUKTHON CHUTyarui. MeToauka
IarHoCTUKU Galyssl KOHPIUKTa. METO0I0T s U CIIOCOOBI aKTyalln3allui KOH(PIMKTA U €T



peryaupoBaHHUsL.
OcHOBHBIE METOJIOJIOTHYECKHE MOENHU petieHus KoHIUKTa. MeToomorus "mpuHIMIHATBHBIX
neperoBopoB", ee 0cOOEHHOCTH, KOHCTPYKTUBHBIC Hayalla 1 HPABCTBEHHO-ITHUECKUE
MIPUHLHUIIBI.

Metoponorus "Mo3uUIMOHHBIX IEPEroBOpoB': crienn(uka, BO3SMOXHOCTH M OTPAHUYCHUSI.
Mertoaonorus "aabTepHATUBHBIX NIEPETOBOPOB": XapaKTEPUCTHKA, YCIOBUS IPUMEHEHUS,
OCHOBHBIE MPUHIUIBI. MHOTO()aKTOPHBIN aHAIN3 U JUATHOCTUKA KOH(DIUKTHOW CUTYAIIUH.
[TpuHLIMIIBI aHATTU3a U IUATHOCTUKH KOH(MIMKTOB COLUATBHON ChepBhl.

MeTouKe TUarHOCTHKY KOH(QJIMKTHBIX CUTYallui, UCTIOIb3YEMbIE B IOPHINYECKOM
KOH(JIMKTOJIOTUH.

[IpuHIUITBI 1 MOJIETN OPraHU3aLUU [IEPErOBOPHOTO Mpolecca.

OCHOBHBIE XapaKTEPUCTUKHU CTaHAAPTHBIX METOJOB BeAeHUs neperoBopos. [Iponeaypa
cTangapTHOro Topra. OCOOEHHOCTH MPUHATUS PEHICHUS U JOCTUKEHUS COTJIACHs.
[Tosunmonusie criopel. M3nepxku "mMsarkoi" u "»kecTkoi" TUHUNA B TO3UIIMOHHOM TOpre.
"Mera-urpa" kak cnoco0 BezeHus neperoBopoB. OCHOBHBIE XapaKTEPUCTUKH ITEPETOBOPHOTO
mporecca, OCYIIECTBIIEMOr0 0 MOJIETH «IIPUHIIUITUATIBHBIX TIEPErOBOPOBY («IIEPErOBOPOB IO
CYILIECTBY»).

Oco0eHHOCTH AYMOLIMOHAIIBHOHN PEryISIIIK ePEroBOpHOro npoiecca. Ocod0eHHOCTH
KOMMYHHUKAIIUU YYaCTHUKOB MIEPETOBOPHOIO MPOIIeCca.

OcoOenHocTy uaeHTU(PUKAIMH TPOOIEM, MO3UIUI U HHTEPECOB YYACTHUKOB IIEPETOBOPOB.
Haubonee TunnyHblie ommOKN BEACHUS IEPETOBOPHOTO MPOIIECcca U CIIOCOObI UX MPEOI0ICHHUS.
[TocpeaHnuEcTBO KaK COLMATBHO-TICUXO0JIOTHYecKuil peHomeH u Buj aesteabHocTu. CTpyKTypa
Y MEXaHU3MBbI TOCPETHUYECKON JesiTeTbHOCTH. OCHOBHBIC TPUHITUIIBI IEATEIILHOCTH
nocpennuka. OyHKIMM U 3aa41 MOCPEAHUKA, 30HBI €r0 BIUSHUSA. OCHOBHBIE 3TaIlbl
MOCPETHUYECKON IeATEeTbHOCTH. TeXHUKH U MPOIEAYPhl KOHCTPYKTUBHOTO YPETYIHPOBAHUS
KOH(DIMKTA. DTHKA MOCPETHUIECTBA.

OCHOBHBIE YTHYECKUE TTPUHITUIIBI TOCPETHUUECKON IEATETLHOCTH B TIPOLIECCE YPETyIUPOBaAHUS
KOH(JINKTA.

TpebGoBanusi, MpebABIsIEMbIE K TUYHOCTH MTOCPEIHUKA U YPOBHIO €ro MpohecCHuOHaTBHOM
KOMIIETEHTHOCTH.

KOpuct, coTpyaHIK TaMOKEHHOM CITYy>KOBI Kak MpodecCruoHaIbHbIE ITOCPETHUKU B
YPEryaupoBaHUU MEKITUYHOCTHBIX, CTYKEOHBIX U COLIMATBHBIX KOH(PIUKTOB. MecTo
MOCPEAHUYECTBA B MPOPECCUOHATBHON JAESITEILHOCTH COTPYIHUKA TAMOKEHHOM CITyKOBbI.
[TpodunakTrka KOHMINKTA KaK IPUEM YIIpaBIeHUs KOHGIUKTHBIM B3aUMOICHCTBHEM.
Crioco6s1 TpopUIaAKTUKN KOH(DIUKTA.

BeipaboTka nepcoHanbHONU 6€CKOH(IIMKTHON CcTpaTeruu B3auMoaencTus. [IpuHums
KOHCTPYKTHUBHOT'O B3aUMOJICHCTBUS.

[TpodunakTrka HEraTUBHBIX MICUXOIMOIIMOHAIBHBIX COCTOSHUHN KaK MPEeIBECTHUKOB U
WHIUKATOPOB KOH(IUKTA. POtk mpodeccnoHambHBIX U TMYHOCTHBIX KQ4eCTB IOPHUCTA,
CHEIMAIMCTa TAMOXCHHOH CITY>KOBI KaK MPAaKTHUECKUX KOH(IUKTOIOTOB U TOCPETHUKOB B
paspenieHuu KOHMIUKTHBIX CUTYaIlHi.

TecTtupoBanue

3auer



