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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenpto ocBoeHUsT y4eOHOW JUCHUIUIMHBI (Momaysst) "Jloructuueckuit u
KIIMEHTCKUM  CEepBUC B  MEXKIYHApOAHBIX IEMSAX IMOCTABOK"  SIBIAETCS
dbopMHupoBaHrE KOMIIETEHIINN — 3HAHUI U HABBIKOB, TIO3BOJISIFOIIUX BBITTYCKHUKY
ycremHo pabotath B cdepe ympaBlIeHHs LEMsSIMU TOCTaBOK; 001aaaTh
YHUBEPCAIIBHBIMU W NPEIMETHO-CIIEIIUATU3UPOBAHHBIMU  KOMIIETEHLIUSIMH,
CIIOCOOCTBYIOIIMMHU €T0 COLUAIBbHON MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE
Tpyna.

3agauu TUCHUIUIMHBI 3aKJIF0YAI0TCS:

* B ¢opMHUpOBaHWN y OaKaJlaBpOB TIOHUMAHHS POJIM JIOTUCTUYECKOTO M
KJIIMEHTCKOTO cepBuca s S(PPEKTUBHOW KOHKYPEHIIMM U  HAJCKHOCTH
MEXIYHAPOIHBIX LIENEN MOCTABOK;

* B PAaCCMOTPEHHUM JTANOB HBOJIOLNUUA JOTUCTUYECKOTO U KIHMEHTCKOTO
CEpBHUCA;

* B PAacCCMOTPEHHH OCOOCHHOCTEH U WHCTPYMEHTApHUsl JOTUCTHYECKOTO U
KJIMEHTCKOTO CEPBUCA;

* B PACCMOTPEHUHU PUCKOB B JJOTUCTUYECKOM U KJIMEHTCKOM CEPBHUCE.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIMHE (MOAYIIO):

IIK-1 - CpnocobeH opraHu3oBaTh JIOTUCTHYECKYIO JI€SITEIHOCTh B
MEXIyHApOJHOM LENu IMOCTaBOK, B TOM 4YHCIIE C HCHOJIb30BaHUEM LU(POBBIX
TEXHOJIOT UM,

IMK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIIYT B MEKIyHAPOAHOM LIETIH ITOCTABOK.

OOGyueHue 1o JUCUUILUIMHE (MOIYJIIO) MPEANOJaraeT, YTo Mo €ro pe3yJjbTaram
oOyyaromuiicst Oyer:

3HaTh:

OpraHu3alMi0  TEXHOJIOTHYECKUX 51 KOMMEpPUYECKUX  IPOIECCOB,
MIPUMEHSIEMBIX B JIOTUCTUYECKOUN AEATETbHOCTU NPEANPUITUI B MEKTyHAPOIHBIX
IIEIISIX ITOCTABOK

YMeTh:
OpraHU30BBIBATH JIOTUCTUYECKYIO NESATEIBHOCTh B MEKIYHAPOJIHOW LIEMHU
MIOCTaBOK

Baanern:



HaBbIKaMMU OCYHICCTBJICHHA CPABHUTCIBHOI'O aHaJIM3a Pa3JIMYHbIX CXEM
BSaHMOﬂeﬁCTBHH BHEIIHEIKOHOMUYECKOM ACATCIIBHOCTHU

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OOmast TPyJOEMKOCTh JUCUUILIUHBI (Moayns) cocTaBisier 2 3.e. (72
aKaJeMHYeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTelIbHOM NporpaMMbl Ha UHBIX YCIOBUSX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 32 32
B ToMm gncne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHSI CEMUHAPCKOTO THIIA 16 16

3.3. O06bemM auCHMIUIMHBL (MOAYJsl) B (POopMe CaMOCTOATENbHOU pPabOThI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIIMXCA C
nearoruaeckKuMu pabOTHUKAMHU U (WIJTH) JTUI[AMU, TIPUBJICKAEMBIMH K peau3aiiu
oOpa3oBaTeNnpHON TpOrpaMMbl HAa HWHBIX YCJIOBUSX, TIPU MPOBEICHUU
MIPOMEKYTOUHOM aTTecTaluu cocrapiisieT 40 akaeMruueckux yaca (oB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATIbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00y4Y€HHHU, 00bEM TUCHUIUIMHBI (MOAYIS]) MOKET OBITh pean30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIaMH, TIPUBJIEKaEMbIMH K pealiu3aluu 00pa30BaTeIbHON MpOrpaMMbl Ha HHBIX
YCIIOBUSX, TP MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

JlorucTuueckui U KIMEHTCKUN CEPBUC U €TI0 BUJIbI

PaccmatpuBaeMbie BOIPOCHI:

TTOHSTHS JTOTHCTHYECKOTO M KIIHEHTCKOTO CEpPBHCa, CEPBUCHOM JTOTHCTHKU. CepBHC KaK JIOTHCTHYECKAS
kareropusi. OCHOBOIONATAIOIINE XapaKTEPUCTUKH JIOTHCTHYECKO# yemyru. Kinaccudukanus Bumos
JIOTHCTHYIECKOTO CEPBUCA B MEKAYHAPOAHBIX LEMAX MOCTaBOK. CepBUC yIOBICTBOPCHUS
noTpeOUTENBCKOro crpoca. CepBiC OKa3aHHs YCIYT MPOM3BOACTBEHHOTO Ha3HaueHus . CepBuc
mocJenpogakHoro oocmyxuBanus. CepBruc HHOOPMAITOHHOTO o0cTy)uBaHus. CBOMCTBa
JOTUCTHYECKOTO CePBHCA. DTAIlbl IBOIIOLHHU JIOTHCTHYECKOTO U KIIMEHTCKOTO CepBUCa

Oco0eHHOCTH JJOTUCTUYECKUX YCIIYT B YCIOBUSAX POCCUICKOTO phIHKA

PaccmarpuBaemblie BOIPOCHI

TenneHumu pa3BuTHs chepbl JIOTHCTHYECKUX YCIIyT Ha OTEYECTBEHHOM pPBIHKE. 331241 JIOTHCTHYECKOTO
OGCJ’Iy)KI/IBaHI/ISI B IICIIAX IOCTAaBOK. HOTCHHI/IaHbHaH BOCTpe6OBaHHOCTb JJOTUCTUYCCKOI'O U KIIMCHTCKOT'O
CEpBHCA B COBPEMEHHBIX YCIOBUIX Pa3BUTHUS phIHKA. CTPYKTYpa POCCUHCKOTO PHIHKA JIOTHCTUYECKUX
YCIyT ¥ HalpaBJIEHUS Pa3BUTH JAHHOTO PBIHKA. AyTCOPCHHT JIOTHCTHYECKUX ycIyTr. COBpeMeHHBIE
JIOTHCTHUYECKUE onepaTopbl. [lepcrekTHBEI pa3BUTHS cepBHCca HAa TPAHCIIOPTE.

bazoBrie MMPUHIHIIBI TOTUCTUYCCKOTO O6CJIY)KI/IBaHI/IH KIIMCHTOB

PaccmaTpuBaeMblie BOpOCHI:

[TprHIND peHTa0enbHOCTH IPH B3aMMOJICHCTBIHM C KIMEHTaMU. [ IpHHITNITEI TEOPHUH KOMITPOMHCCOB.
IIpyHIUOBI CHCTEMHOCTH U KOMIUTEKCHOCTH. [TpuHIun rapmorusanuy. IIpuHnun noasrkHOCTH. [TpuHmn
aganTuBHOCTH. IIpuHimn cornacoBaHHOCTH. CHHEPreTH4eCKU MOAX0/ IPH OKa3aHUH CEPBUCHBIX YCIYT
Ha TPAHCIIOPTE.

OCc00EHHOCTH JOTUCTHYECKOTO U KIUEHTCKOTO CCpBHCA HA TPAHCIIOPTC
PaccMarpuBaeMble BOIIPOCHL:

XapaKTepHuCTHKA JIOTHCTHYECKOTO U KIIMEHTCKOTO cepBHca Ha TpaHcnopre. CocTaB M IMyTH
TpaHc(opManuK JJOTUCTHYECKHX YCIYT Ha TpaHCIopTe. 3ajady ONepaTopoB CepBHCca HA TPAHCIIOPTE.
Knaccudukanus onepatopos cepBuca 1o Buaam tpaHcropta. Dddexrusaocts JIC Ha TpaHCTIOpTE.
Monenu ynpaBieHHs TPAaHCIIOPTHBIM CEPBHCOM B YCIOBHUSX IIM(PPOBOI SKOHOMHUKH.

HaccameCKaﬂ JIOTUCTUKA U KIIMEHTCKUM CCPBUC

PaccmarpuBaemble BOIIPOCHI

Oco0eHHOCTH cepBHCa Ha 0OIIECTBEHHOM ITaCCaXXUPCKOM TpaHcnopTte. CepBUCHBIN noToK. KnnenTtckuii
CEPBHUC Ha IIaCCaXXUPCKOM TPAHCIIOPTE Kak IoKa3zaTenb 3¢ deKTUBHOCTU oOcmyxuBanusa. OeHKa KauecTBa
O6CJ'Iy)KI/IBaHI/I$[ KIIMCHTOB TpaHCHOpTHO-J'IOFI/ICTI/I‘IECKOI‘/’I KOMIIaHUH.

[Taccaxknpckast IOTUCTHKA U KIIMEHTCKUIM CEPBUC

PaccmaTpuBaemble BOTIPOCHI:

Pouns norucrrdeckoit MHGPACTPYKTYPhI MPHU MACCAKUPCKUX HepeBo3kax. OcoOeHHOCTH
(yHKIIMOHMPOBAHUS MEX/JyHapOIHBIX TPAHCIIOPTHBIX KOMITAHWUH, BBITIOJIHSAIOMINX MacCaKUPCKHE
MEPEBO3KU.

Haccamnpcxaﬁ JIOTUCTHUKA U KIIMEHTCKUI CCPBUC
PaccmarpuBaemble BOIPOCHI:
®opmupoBaHre HHPOPMAIMOHHO-YIIPABIIAIONIETO KaHAIA CHCTEMBI TTACCAXKUPCKOT0 TPAHCIIOPTA.

Pucku torucTuyeckoro cepBuca

PaCCManI/IBaeMLIC BOIIPOCHI

Pucku B TPAHCIIOPTHOM CEPBHUCE: HOBBIC COCTABIAIOMINE B YCIIOBUAX NAHJACMUU. OcobeHnHocTu PUCKOB
CEpPBHUCHOH JICSITENEHOCTH Ha 00BEKTaX TPAHCIIOPTHON MHGPACTPYKTypbl. CTpaTernu ynpasieHUs] pUCKaMU
CEPBHUCHOH AEATEIbHOCTU IIPU MEXKAYHAPOIHBIX [1EPEBO3KAX.

4.2. 3aHATHS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

/1
1 |Jloructuueckuil U KIMEHTCKUN CEPBUC U €r0 BUIDI.
CpaBHI/ITeHLHaﬂ XapaKTCPUCTHUKA JIOTUCTHUICCKOT'O U KIIMCHTCKOI'O0 CEPBHCA OTCUCCTBCHHBIX 1 3apy6e)KHI>IX
TPaHCIIOPTHBIX KOMITaHHU I
2 |Oco0eHHOCTH JOTUCTHYECKUX YCIYT B YCIOBUSAX POCCHICKOTO PBHIHKA.
OO6cyxneHne TpaKTHIECKUX CUTYalHi C IEeNbI0 03HAKOMHUTBCS ¢ 0COOCHHOCTAMH POCCHHACKOTO PHIHKA
JIOTHCTUYECKUX YCIIYT
3 |ba3oBbIe IPHUHIIUITEI IOTUCTHYECKOTO 00CTYKUBAHUS KIIMCHTOB.
CASE untepBsto (Jloructuka, AucTpuOyIys U KINHEHTCKUH CEPBHUC).
4 |OcoOEHHOCTH JIOTUCTUYECKOTO U KJIMEHTCKOIO CepBHUCa Ha TPAHCIIOPTE
[Tpaktuueckoe 3aganue. CoctaBieHne OJIOK-CXeMbl B3aMMOCHCTBHSI ONlepaTopa CEpBHca Ha TPAHCIIOPTE C
KOHTparcHTaMu
5 |[Taccaxkupckasi JIOTUCTHKA U KIIMEHTCKUI CEPBUC.
Bo3moskHoCcTH pacmMpeHud KINCHTCKUX YyCIYT B Fpa)K,I[aHCKOﬁ aBHUallun
6 |[laccaxkxupckas JOTUCTHKA M KIIMEHTCKUN CEPBHC.
Pa3BuTHE ropoICKOT0 Macca>kupPCKOro TpaHCIIOPTa
7 |Ilaccaxxupckas JOTMCTHKA U KIIMEHTCKUN CEpBHUC.
Pemenue 3amau.
8 |PHCKM TOTUCTHYECKOTO CEpBHCA.
Pewenue 3anau.
4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.
No .
Bua camocrositensHOM paboTh
/1
IToaroroBka K MPakTUYECKUM 3aAHATUAM
2 | IlogroroBka K MpOMEXYTOYHOH aTTECTALINH.
3 | [loaroroBka K TeKyIeMmy KOHTPOJIIO.

5. IlepeueHp wu3AaHUN, KOTOpPBIE PEKOMEHIYETCS WCIOJIb30BaTh IIPU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Ne

y bubnuorpaduueckoe onucanue Mecto nocryna
n/n
1 | Jloructuka ¥ yrpaBieHHUE EMsIMU ITOCTaBOK Ha Tpancnopte | URL!

: yue6HuK 1714 By30s / U. B. Kapanersnu [u ap.] ; mox https://urait.ru/bcode/497814
penakuueit M. B. Kapanersnu, E. 1. ITaBinoBoii. — Mocksa

: U3narensctBo FOpaiit, 2022. — 362 c. — (Briciuee
obpazoBanue). — ISBN 978-5-534-14951-7. — Tekcr :




anekTpoHHBIN // O6pazoBaTenbHast miardopma FOpaiit
[caiiT].

2 | boukapes, A. A. Jloructuka ropoJICKUX TPAHCIOPTHBIX URL:

cucTeM : yueGHOe mocobue s By3oB / A. A. Boukapes, IT. | https://urait.ru/bcode/492795
A. boukapeB. — 2-¢ u3., nepepad. u qon. — MockBa :
WznarensctBo KOpaiit, 2022. — 150 ¢. — (Bricmiee
obpazopanue). — ISBN 978-5-534-04733-2. — Tekcr :
aneKkTpoHHBIH // O6pa3zoBarenbHas miardopma FOpaiit
[caiiT].

3 | Kyuesnko, E. 1. Jlorucruka. [Ipaktukym : yae6Hoe mocobue | URL:

nns By3oB / E. . Kynenxko, JI. FO. Bepesxnas. — Mocksa : | https://urait.ru/bcode/490524
WznarensctBo HOpaiit, 2022. — 234 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-04441-6. — Tekcr :
anekTpoHHbIN // OOpa3zoBatenbHas miaaTdopma FOpaiir
[caiiT].

4 | Jloructuka u ynpaJeHHE IETSIMUA TOCTaBOK : yueOnuk ams | URL:

By30B / B. B. Illep6akos [u zp.] ; mox penakmueii B. B. https://urait.ru/bcode/488695
lep6akoBa. — Mocksa : UznatensctBo FOpaidt, 2022, —
582 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
11711-0. — TexcT : anexTpoHHbIi // O6pa3oBarenbHas

wiatdopma FOpaiit [caiit].

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJB30BaThCS IPH
OCBOCHUU JTUCIUTUTHHBI (MOIYJIS).

1. http://library.miit.ru/ - snekTpoHHO-OMOIMOTEUHass cucTemMa HaydHo-

TexHuueckout oudmuoreku MUNT.

2. http://rzd.ru/ - caiit OAO «PX]1».

3. http://elibrary.ru/ - Hay4HO-31eKTpOHHAsA OMOIHOTEKA.

4. ITouckoBsie cuctemsbl: Yandex, Google, Mail.

5. wwwe.library.miit.ru - Hayuno-rexandeckast 6uoanorexka PY T(MUUNT)

7. llepeueHb  JNHUIICH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CIedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOMMOTO JIJIs1 OCBOCHMSI TUCIIUTTUHBI (MOYJIs).

DOnextpoHHas uH(OpMaImoHHO-0oOpa3oBaTenbHas cpexa PYT (MUUT),
JOCTYMHAsI U3 JUYHOTO KabuHeTa 00ydYarollerocsi WK MpenojiaBareis Ha caiTe
http://miit.ru

JIuuensuonHas omnepanuroHHas cucremMa MS Windows (akamemuueckas
JIUTICH3USA).



JIlunensuonHelii maker mnporpamMm Microsoft Office (akamemuueckas
JIUTICH3UA).

8. Omnucanue MaTepuarbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

1. ydeOHBIE ayauTOpWM [JIi TIPOBEJACHUS 3aHSATHUM, OCHAII[CHHBIE
MPOCKIIMOHHBIM U ayJ M0 000PYy/I0BaHUEM;

2. yuyeOHbIe ayJuTOpUM JJIsI TPOBEACHUS TPYNIIOBBIX M WHIUBUIYaJIBbHBIX
KOHCYJIbTAIUM;

3. yudeOHbIE ayAUTOpPUM [ TPOBEACHUSA TEKYILETO KOHTPOJd U
MPOMEKYTOUYHOU aTTECTALNY;

4. moMeIIeHHE AJIsl CAMOCTOSITENIbHON paOOThl, OCHAIIIEHHOE KOMITBIOTEPHOM
TEXHUKOM, TOAKIIOYECHHOM K ceTth «MHTepHEeT» M JOCTYNOM K BJIEKTPOHHO-
nH(pOpMaIIMOHHOM 00pa30BaTEIBLHOM Cpelie YHUBEPCUTETA

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auer B 7 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OneHOYHbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHOU
aTTecTaluu, pa3pabaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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