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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenpto ocBoeHUsT y4eOHOW JUCHUIUIMHBI (Momaysst) "Jloructuueckuit u
KIIMEHTCKUM  CEepBUC B  MEXKIYHApOAHBIX IEMSAX IMOCTABOK"  SIBIAETCS
dbopMHupoBaHrE KOMIIETEHIINN — 3HAHUI U HABBIKOB, TIO3BOJISIFOIIUX BBITTYCKHUKY
ycremHo pabotath B cdepe ympaBlIeHHs LEMsSIMU TOCTaBOK; 001aaaTh
YHUBEPCAIIBHBIMU W NPEIMETHO-CIIEIIUATU3UPOBAHHBIMU  KOMIIETEHLIUSIMH,
CIIOCOOCTBYIOIIMMHU €T0 COLUAIBbHON MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE
Tpyna.

3agauu TUCHUIUIMHBI 3aKJIF0YAI0TCS:

* B ¢opMHUpOBaHWN y OaKaJlaBpOB TIOHUMAHHS POJIM JIOTUCTUYECKOTO M
KIIMEHTCKOrOo cepBuca g 3GGEKTUBHONM KOHKYPEHIIMH M HAaJICKHOCTH
MEXIYHAPOIHBIX LIENEN MOCTABOK;

* B PAaCCMOTPEHHUM JTANOB HBOJIOLNUUA JOTUCTUYECKOTO U KIHMEHTCKOTO
CEpBHUCA;

* B PAacCCMOTPEHHH OCOOCHHOCTEH U WHCTPYMEHTApHUsl JOTUCTHYECKOTO U
KJIMEHTCKOTO CEPBUCA;

* B PACCMOTPEHUHU PUCKOB B JJOTUCTUYECKOM U KJIMEHTCKOM CEPBHUCE.

2. Ilnanupyemblie pe3ynbTaThl 00YYEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyEeMBIX pe3yJbTaTOB OCBOCHHSI 0Opa3oBaTEIbLHOM
porpamMmbl (KOMITETEHIINM) B PE3yJIbTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-1 - CpnocobeH opraHu3oBaTh JIOTUCTHUYECKYIO JI€ATEIbHOCTh B
MEXIyHApOJHOM LENu IMOCTaBOK, B TOM 4YHCIIE C HCHOJIb30BaHUEM LU(POBBIX
TEXHOJIOT UM,

IMK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIIYT B MEKIyHAPOAHOM LIETIH ITOCTABOK.

OOGy4eHue 1o JUCUUIUIUHE (MOIYJIIO) MPENOaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3HaTh:

OpraHu3alMi0  TEXHOJIOTHYECKUX 51 KOMMEpPUYECKUX  IPOIECCOB,
MIPUMEHSIEMBIX B JIOTUCTUYECKON AEATETbHOCTU NPEANPUITUI B MEKTYHAPOIHBIX
IIEIISIX ITOCTABOK

YMeTh:
OpraHU30BBIBATH JIOTUCTUYECKYIO NESATEIBHOCTh B MEKIYHAPOJIHOW LIEMHU
MOCTaBOK

Baaners:



HaBbIKaMMU OCYHICCTBJICHHA CPABHUTCIBHOI'O aHaJIM3a Pa3JIMYHbIX CXEM
BSaHMOHCﬁCTBHH BHEIITHEIKOHOMUYECKOM ACATCIBHOCTH

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0eMKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmast TPyJOEMKOCTh JUCUUILIUHBI (Moayns) cocTaBisier 2 3.e. (72
aKaJeMHYeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne9

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 20 20
B ToMm gncne:

3aHATHSA JIEKIHOHHOTO THIIA 14 14
3aHATHSI CEMUHAPCKOTO THIIA 6 6

3.3. O0beM auCHMIUIMHBL (MOAYJsl) B (opMe CaMOCTOATENIbHOU pPabOThI
oOydaroruxcsi, a Takke B (opmMe KOHTAKTHOM paboOThl OOydYarOMIMXCA C
nearoruaeckKuMu pabOTHUKAMHU U (WIJTH) JTUI[AMU, TIPUBJICKAEMBIMH K peau3aiiu
oOpa3oBaTeNnpHON TpOrpaMMbl HAa HWHBIX YCJIOBUSX, TP MPOBEICHUU
MIPOMEKYTOUHOM aTTECTAIIMN COCTABIISAET 52 akaJIeMHUUECKUX yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATIbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHU, 00beM NUCIUIUIMHBI (MOYJIs1) MOXKET ObITh peaiu30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAaKTHOW PabOThl OOYYaIOIIUXCSl C MEAAroruuecCKUMU paOOTHUKaMU U (WJIH)
JUIAMH, TIPUBJIEKAEMBIMH K peaiM3allii 00pa30BaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TPU MPOBEJECHUU TPOMEKYTOUHOMN aTTECTALINH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JISKIIUOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

JlorucTuueckui U KIMEHTCKUN CEPBUC U €TI0 BUJIbI

PaccmarpuBaeMbie BOTIPOCHL:

TTOHSTHS JTOTHCTHYECKOTO M KIIHEHTCKOTO CEpPBHCa, CEPBUCHOM JTOTHCTHKU. CepBHC KaK JIOTHCTHYECKAS
kareropusi. OCHOBOIONATAIOIINE XapaKTEPUCTUKH JIOTHCTHYECKO# yemyru. Kinaccudukanus Bumos
JIOTUCTHYIECKOTO CEPBUCA B MEKIYHAPOAHBIX LIEMAX MOCTaBOK. CepBHC yIOBICTBOPCHHS
noTpeOUTENBCKOro cpoca. CepBHC OKa3aHHs YCIYT MPOM3BOACTBEHHOTO Ha3HaueHus . CepBuc
mocJenpogakHoro oocmyxuBanus. CepBruc HHOOPMAITOHHOTO o0cTy)uBaHus. CBOMCTBa
JOTUCTHYECKOTO CePBHCA. DTAIlbl IBOIIOLHHU JIOTHCTHYECKOTO U KIIMEHTCKOTO CepBUCa

Oco0eHHOCTH JTOTMCTUUECKUX YCIIYT B YCIIOBUSIX POCCUMCKOIO PhIHKA

PaccmarpuBaemblie BOIPOCHI

TenneHumu pa3BuTHs chepbl JIOTHCTHYECKUX YCIIyT Ha OTEYECTBEHHOM pPBIHKE. 331241 JIOTHCTHYECKOTO
00cCIyKMBaHMs B LIEISIX MOCTaBoK. [loTeHnManbpHas BOCTpeOOBaHHOCTh JIOTUCTHYECKOTO M KIIMEHTCKOTO
CepBHCa B COBPEMEHHBIX YCIOBUIX Pa3BUTHUSA phIHKA. CTPYKTYpa POCCUHCKOTO PhIHKA JIOTUCTUYECKUX
YCIyT ¥ HalpaBJIEHUS Pa3BUTH JAHHOTO PBIHKA. AyTCOPCHHT JIOTHCTHYECKUX ycIyTr. COBpeMeHHBIE
JIOTHCTHUYECKUE onepaTopbl. [lepcrekTHBEI pa3BUTHS cepBHCca HAa TPAHCIIOPTE.

bazoBrie IMPUHIHUIIBI TOTUCTUYCCKOTO 06CJIy>I(I/IBaHI/I$[ KIIMEHTOB

PaccmaTpuBaeMblie BOpOCHI:

[TprHIND peHTa0enbHOCTH IPH B3aMMOJICHCTBIHM C KIMEHTaMU. [ IpHHITNITEI TEOPHUH KOMITPOMHCCOB.
IIpyHIUOBI CHCTEMHOCTH U KOMIUTEKCHOCTH. [TpuHIun rapmorusanuy. IIpuHnun noasrkHOCTH. [TpuHmn
apanTuBHOCTH. IIpuHIun cornacoBanHoCTH. CHHEPreTH4eCKUi MOAXO0/ IPU OKA3aHUH CEPBUCHBIX YCIYT
Ha TPAHCIIOPTE.

OCc00EHHOCTH JOTUCTHYECKOTO U KIUEHTCKOTO CCpBHCA HA TPAHCIIOPTC
PaccMarpuBaeMble BOIIPOCHL:

XapaKTepuCTHKA JIOTHCTHYECKOTO U KIIMEHTCKOTO cepBHca Ha TpaHcmopre. CocTaB U IMyTH
TpaHc(opManuy JTOTUCTHYECKHX YCIYT Ha TpaHCIopTe. 3aJady ONepaTopoB CEpBHCa HA TPAHCIIOPTE.
Knaccudukamnus onepatopos cepBuca 1o Buaam tpancropta. dddexrusaocts JIC Ha TpaHCTIOpTE.
Monenu ynpaBiieHHs TPAaHCIIOPTHBIM CEPBHCOM B YCIIOBHUSX IIM(POBOH SKOHOMHUKH.

HaccameCKaﬂ JIOTUCTUKA U KIIMEHTCKUM CCPBUC

PaccmarpuBaemble BOIIPOCHI

Oco0eHHOCTH cepBHCa Ha 0OIIECTBEHHOM ITaCCaXXUPCKOM TpaHcnopTte. CepBUCHBIN noToK. KnnenTtckuii
CEPBHUC Ha IaCCaXKUPCKOM TPAHCIIOPTE KaK IOKa3zaTenb 3¢ GekTHBHOCTU 00cmyxuBaHusa. OleHKa KauecTBa
O6CJ'Iy)KI/IBaHI/I$[ KIIMCHTOB TpaHCHOpTHO-J'IOFI/ICTI/I‘IECKOI‘/’I KOMIIaHUH.

[Taccaxknpckast IOTUCTHKA U KIIMEHTCKUIM CEPBUC

PaccmaTpuBaemble BOTIPOCHI:

Pouns noructudeckoit HHGPACTPYKTYpPhI MPHU MACCAKUPCKUX MepeBo3kax. OcoOeHHOCTH
(yHKIIMOHMPOBAHNUS MEX/YHAPOIHBIX TPAHCIIOPTHBIX KOMITAHHUH, BBIITOJIHAIOMINX MAaCCaKUPCKHE
HEePEBO3KU.

HaccameCKaﬂ JIOTUCTHUKA U KIIMEHTCKUM CCPBUC
PaccmarpuBaemble BOIPOCHL:
®opmupoBaHre HHPOPMAIMOHHO-YIIPABIIAIONIETO KaHAIA CHCTEMBI TTACCAXKUPCKOT0 TPAHCIIOPTA.

Pucku torucTuyeckoro cepBuca

PaCCManI/IBaeMI)IC BOIIPOCHL

Pucku B TPAHCIIOPTHOM CEPBHUCE: HOBBIC COCTABIAIOMINE B YCIIOBUAX NAHJACMUU. OcobeHnHocTu PUCKOB
CEpPBHUCHOH JICSITENEHOCTH Ha 00BEKTaX TPAHCIIOPTHON MHGPACTPYKTypbl. CTpaTernu ynpasieHUs] pUCKaMU
CEPBHUCHOH AEATEIbHOCTU IIPU MEXAYHAPOAHBIX [IEPEBO3KAX.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

JlorucTuyeckui U KIMEHTCKUN CEPBUC U €TI0 BUJIBI.
CpaBHI/ITeHLHaﬂ XapaKTCPUCTHKA JIOTUCTUYCCKOTO U KIIMCHTCKOI'O0 CEPBHUCA OTCUCCTBCHHBIX U 3apy6e>1<HLIx
TPaHCIIOPTHBIX KOMITaHUH

2 |Oco0eHHOCTH JOTUCTHYECKUX YCIYT B YCIOBUSAX POCCHICKOTO PBHIHKA.
OO6cyxneHne TpaKTHIECKUX CUTYalHi C IEeNbI0 03HAKOMHUTBCS ¢ 0COOCHHOCTAMH POCCHHACKOTO PHIHKA
JIOTHCTUYECKUX YCIIYT

3 |ba3oBbIe MPHUHIIUIIEI IOTUCTHIECKOTO 00CTYKUBAHUS KIIMCHTOB.

CASE untepBsto (Jloructuka, AucTpuOyIys U KINHEHTCKUH CEPBHUC).

4 |OcoOEHHOCTH JIOTUCTUYECKOTO U KJIMEHTCKOIO CepBHUCa Ha TPAHCIIOPTE
[TpakTudeckoe 3ananue. CocraBieHHe OJI0K-CXEMbl B3aUMOJIEHCTBHS OllepaTopa CEpPBUCA HAa TPAHCIIOPTE C
KOHTparcHTaMu

5 |[laccaxxupckas JOrMCTHKA U KIIMEHTCKUN CEpBHUC.

Bo3moskHoCcTH pacmMpeHud KINCHTCKUX YyCIYT B l"pa)K,I[aHCKOﬁ aBHUallun

6 |[laccaxkxupckas JOTUCTHKA M KIIMEHTCKUN CEPBHC.

Pa3BuTHE ropoICKOT0 Macca>kupPCKOro TpaHCIIOPTa
7 |Ilaccaxxupckas JOTUCTHKA U KIMEHTCKUN CEpBHUC.
Pemenue 3amau.
8 |PHCKM TOTUCTHYECKOTO CEpBHCA.
Pewenue 3anau.
4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.
Ne .
Bua camocrositensHOM paboTh
/1

1 |M3yuuth TeOopeTHUECKH MaTepual mo yueOHOMY MOCoOHI0, PEKOMEHTyeMOi
JTUTEpaType, KOHCIEKTY JIEKIUN U IPEe3EeHTAlUAM

2 |M3yunTth TeOpeTUUECKHil MaTepHal o yueOHOMY OCOOUI0, PpEKOMEHIyeMOn
JTUTEpaType, KOHCIEKTY JIEKIUN U IPEe3EeHTALUAM

3 |[IpopaboTka JeKIui Mo KypCcy U PEKOMEHIOBAaHHOU JTUTEPaTyPhI

4 |[IpopaboTka JeKIuil Mo Kypcy U peKOMEHI0BaHHOW JIUTEpaTyphbl

5 [[IpopaboTka JeKIuii Mo Kypcy U peKOMEHI0BaHHOU JTUTEPaTyphl

6 |M3y4unTh TeOpeTUIECKHI MaTepHall 110 yueOHOMY TIOCOOHIO, PEKOMEHTyeMOH
JTUTEPAType, KOHCTIEKTY JICKITUN U TIPE3EHTAIIUAM

7 |IIpopaboTka JNeKIuii Mo Kypcy U peKOMEHI0BaHHOU JTUTEepaTyphbl

8 |[IpopaboTka JeKIuii Mo Kypcy U peKOMEHIOBaHHOU JTUTEPaTyphl

9 | [loaroroBka K MPOMEKYTOYHON aTTECTALIUU.




5. IlepeyeHp wu3naHUM, KOTOpPBIE PEKOMEHIYETCS MCIOJb30BaTh IpU

OCBOCHUU JUCHUIUIMHBI (MOIYJIA).
Ne
/1

bubmmorpaduyeckoe onucanue Mecro nocryna

1 | Jlorucruka u yrpasiieHHUE LEMsIMU IMOCTaBOK Ha TpaHcnopte | URL!

: yue6HuK st By30B / U. B. Kapanersuu [u ap.] ; mox https://urait.ru/bcode/497814
penaknuei M. B. Kapanetsui, E. U. I1aBnoBoii. — Mocksa
: U3narensctBo FOpaiit, 2022. — 362 c. — (Briciuee
obpazoBanue). — ISBN 978-5-534-14951-7. — Tekcr :
anekTpoHHbIH // O6pa3zoBarenbHas miardopma FOpaiit
[caiiT].

2 | boukapes, A. A. JIorucTrKa ropoJCKHUX TPAHCIIOPTHBIX URL.:

cucTeM : yueGHOe mocobue s By3oB / A. A. Boukapes, IT. | https://urait.ru/bcode/492795
A. BoukapeB. — 2-¢ u3., nepepad. u gon. — MockBa :
UznatensctBo FOpaiit, 2022. — 150 ¢. — (Boiciiee
obpazoBanue). — ISBN 978-5-534-04733-2. — Tekcr :
anekTpoHHBIH // O6pazoBarenbHast miardgopma FOpaiit
[caiiT].

3 | Kynesnko, E. U. Jloructuka. [Ipaktukym : yueoHoe mocooue | URL:

nns Bysos / E. . Kynenxo, JI. JO. Bepexnas. — Mocksa : | https://urait.ru/bcode/490524
UznatensctBo FOpaiit, 2022. — 234 ¢. — (Boiciiee
obpazoBanue). — ISBN 978-5-534-04441-6. — Tekcr :
anekTpoHHbIN // OOpa3zoBatenbHas miaaTdopma FOpaiit
[caiiT].

4 JlorucTrka u yrpaBJiieHUE IETSIMH ITOCTaBOK : yaeOHuk s | URL:

By30B / B. B. Illep6akos [u zp.] ; mox penakmueii B. B. https://urait.ru/bcode/488695
[Ilep6akoBa. — Mocksa : M3garenscTBo FOpaiit, 2022. —
582 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
11711-0. — Texkcr : snexTpoHHbIH // OOpazoBaTenbHas
iatdopma KOpaiit [caiiT].

6. IlepeueHb CcoOBpeMEHHBIX TPOPECCHOHATBHBIX 0a3 JaHHBIX W
MH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPHIE MOTYT HCIIOJIb30BaThCS IIPHU
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

1. http://library.miit.ru/ - snekTpoHHO-OMONIMOTEUHass cucTema HaydHo-

TexHu4ueckor ouoamnorexku MUNT.

2. http://rzd.ru/ - caiir OAO «PX]I».

3. http://elibrary.ru/ - Hay4HO-37€KTpOHHAsA OUOIMOTEKA.

4. Tlouckossie cucteMbl: Yandex, Google, Mail.

5. wwwe.library.miit.ru - Hayuno-rexandeckast 6uoanorexka PY T(MUUNT)



7. llepedyeHb  JNHIEH3UOHHOTO U  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIEeYeHUsl, B TOM YMCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOMMOTrO JUIsl OCBOCHUS JUCIIUILIMHBI (MOJTYJIs).

DOnextpoHHas uH(OpMaIMoHHO-0Opa3oBaTenbHas cpema PYT (MUUT),
JOCTyITHAS U3 JINYHOTO KaOWHEeTa 0OyJaromerocs WIM MperojaBaTesis Ha caiTe
http://miit.ru

JlunensuonHas omnepanuoHHas cucremMa MS Windows (akamemuueckas
JIUTICH3UA).

JlunensuonHepli maker mnporpamm Microsoft Office (akamemmueckas
JIALICH3UA).

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MpOoIecca MO AUCIUILIAHE (MOIYIIO).

1. yueOHBIE ayaUTOPUHM JUIsl TPOBEACHHUS 3aHSATUH, OCHAICHHBIC
MIPOEKIIMOHHBIM U ayJIU0 000PYyI0BaHUEM;

2. yuyeOHbIe ayJUTOPHUM ISl TIPOBEJACHUS TPYNIOBBIX U WHIUBUAYAJIbHBIX
KOHCYJIbTAIIN;

3. yuyeOHBIE ayIUTOPUM JUIsl TPOBEACHHUS TEKYIIEro KOHTPOJS U
IIPOMEKYTOYHOM aTTECTALNHU;

4. moMeIIeHne IJisi CaMOCTOSITEIbHOM pabOThl, OCHAIIICHHOE KOMITBIOTEPHOM
TEXHUKOM, TMOJKIIOYECHHOW K ceTth «MHTepHeT» M JOCTYNOM K JJIECKTPOHHO-
nH(pOpMaITMOHHOM 00pa3oBaTEILHOMN Cpe/ie YHUBEPCUTETA

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3auet B 9 cemectpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUHON
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

CTapUIMi MTpernoaBaTelb Kadenpsl

«MexXnyHapOaHBIN TPAHCTIOPTHBIN

MEHEJKMEHT U YIIPABJICHUE LEIIIMU

MTOCTaBOK» H.C. Camyces

CoracoBaHo:

1.0. 3aBEAYIONIETo Kademapoit
MTMuVYIII O.I'. ConnieBa

[Ipencenarens yueOHO-METOINYECKOM
KOMUCCUU B.B. Bacwibues



