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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenpto ocBoeHUs ydeOHOM auCHMIUIMHBI (Momayis) "Jlorucruueckuit u
KIIMEHTCKUM  CEepBUC B  MEXKIYHApOAHBIX IEMSAX IMOCTABOK"  SIBIAETCS
dbopMHupoBaHrE KOMIIETEHIINN — 3HAHUI U HABBIKOB, TIO3BOJISIFOIIUX BBITTYCKHUKY
ycnemHo pabotath B cdepe ympaBieHUS MLEMsIMH IOCTaBOK; 00JanaTh
YHUBEPCAIIBHBIMM ¥ MPEAMETHO-CIIEIIUATU3UPOBAHHBIMU  KOMIIETEHLIUSIMU,
CIIOCOOCTBYIOIIMMHU €T0 COLUAIBbHON MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE
Tpyna.

3agauu TUCHUIUIMHBI 3aKJIF0YAI0TCS:

* B ¢opMupOBaHWN y OaKaJlaBpOB TOHUMAHHS POJU JIOTUCTUYECKOTO M
KJIIMEHTCKOTO0 cepBuca it A(PPEKTUBHOW KOHKYPEHIIMM U  HAACKHOCTH
MEXIYHAPOIHBIX LIENEN MOCTABOK;

* B PAaCCMOTPEHHUM JTANOB HBOJIOLNUUA JOTUCTUYECKOTO U KIHMEHTCKOTO
CEpBHUCA;

* B PacCMOTPEHHH OCOOCHHOCTEH W WHCTPYMEHTApUs JOTUCTUYECKOTO U
KJIMEHTCKOTO CEPBUCA;

* B PACCMOTPEHUHU PUCKOB B JJOTHCTUYECKOM U KJIMEHTCKOM CEPBHUCE.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp (GopMUPYyEMBIX PpeE3yJbTAaTOB OCBOCHHS  00pa30BaTelIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIMHE (MOAYIIO):

IIK-1 - CpnocobeH opraHu3oBaTh JIOTUCTHUYECKYIO JI€ATEIbHOCTh B
MEXIyHApOJHOM LENu IMOCTaBOK, B TOM 4YHCIIE C HCHOJIb30BaHUEM LU(POBBIX
TEXHOJIOT UM,

IMK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIIYT B MEKIyHAPOAHOM LIETIH ITOCTABOK.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTI0) MPEANOJaraeT, YTo Mo €ro pe3yJibraramMm
oOyyaromuiicst Oyer:

3HaTh:

- OpraHM3alMi0  TEXHOJIOTHYECKHX W  KOMMEPUYECKHUX IIPOIIECCOB,
MIPUMEHSIEMBIX B JIOTUCTUYECKOUN AEATETbHOCTU NPEANPUITUI B MEKTyHAPOIHBIX
IIEIISIX ITOCTABOK

- CTaHJapThl W TMOKa3aTeJM KadyecTBa JIOTUCTUYECKOTO OOCITyKHUBaHUS
KJIAEHTOB.

YMmeTh:



- OpraHU30BbIBATH JOTUCTUYECKYIO NESITEIbHOCTh B MEXKIYHAPOJAHOU IENU
MIOCTaBOK

- aHAJIM3UPOBATH MOTPEOHOCTH KIMEHTOB U (HOPMHUPOBATH ONTUMAJIbHBIC
yCIIOBUS OOCITYKUBaHUS.

Baanernb:

- HaBBIKAMHU OCYUIECTBJIEHHS CPABHUTEIIBHOTO aHAIM3a PA3JIMYHBIX CXEM
B3aMMOJICUCTBUS BHEITHEAKOHOMUYECKOM IEITEIbHOCTHU

- HaBbIKAMM Pa3pabOTKU CTpaTEruil MOBBIINICHUS KOHKYPEHTOCHOCOOHOCTH
JIOTUCTUYECKOTO CEPBUCA.

3. O0beM AUCIUILIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OOmast TPyJOEMKOCTh JUCUUILIMHBI (Momyns) cocTaBisier 2 3.e. (72
aKaJIeMHUYECKHUX yaca(oB).

3.2. O0bem pguctuIUIMHBL (MOAYJIs) B (oOpMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTelIbHON NporpaMMbl Ha UHBIX YCIOBUSX,
IIPU MPOBEJCHUHN yUE€OHBIX 3aHITHI:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 32 32
B ToMm uncne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 16 16

3.3. O6bemM auCHMIUIMHBL (MOAYJsl) B (POopMe CaMOCTOATENIbHOU pPabOThI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIIMXCA C
Mearorn4ecKuMU pabOTHUKAMHU | (WJTH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTi3ariu
oOpa3oBaTenpHON TpOrpaMMbl Ha HWHBIX YCJIOBHUSX, TPH MPOBEICHUU
IPOMEKYTOUHOM aTTecTauu coctapisieT 40 akaieMruueckux yaca (OoB).

3.4. Ilpu oOy4eHnn Mo HHANBUAYAITBHOMY Y4eOHOMY IJIaHY, B TOM YHCIIC TPH
YCKOPEHHOM 00Y4YeHUH, O0BEM AUCIUIUIMHBI (MOJIYJIsI) MOXKET OBITh peain30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITENIHbHON padOThl 00YyJaIOMuUXCs, a Takke B (hopme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIAMH, TIPUBJIEKAaEMbIMH K peau3aluu 00pa30BaTeIbHON MPOrpaMMbl Ha MUHBIX
YCIIOBUSIX, IIPH MPOBEICHNUU POMEXYTOUHOM aTTECTALIUH.




4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Jloructuueckuii ¥ KIMEHTCKUN CEPBUC U €r0 BUJIbI

PaccmarpuBaeMbie BOIPOCHI:

[ToHATHS JIOTHCTHYECKOTO M KIIMEHTCKOTO CepBHCa, CEPBUCHOM JOTHCTHKU. CepBHC KaK JIOTHCTHYECKAS
kareropusi. OCHOBOIIOJIATAlOIIHE XapaKTePUCTUKH JIOTHCTHIECKOH yemyru. Knaccudukanus Bunos
JOTUCTHYECKOTO CEPBUCA B MEKIYHAPOIHBIX LETSIX ocTaBOK. CepBUC yIOBICTBOPCHUS
noTpeduTenpeKoro crpoca. CepBUC OKa3aHH yCIYyT MPOU3BOACTBEHHOTO Ha3HaueHUs1. CepBuC
HOCTICPOJAXKHOT0 00cTyKiBaHHsA. CepBHC HHPOPMATMOHHOTO 00CTy)kuBaHus. CBoiicTa
JIOTHCTHYIECKOTO CepBUCA. DTAIbI 3BOJIOIMU JIOTHCTHYECKOTO U KITHEHTCKOTO CepBUCa

OCco0EHHOCTH JOTHCTHYECKUX YCIyr B YCIIOBUAX pOCCHfICKOFO PbIHKA

PaccmarpuBaemble BOIPOCHI

TenneHmu pa3BUTHS cephl JIOTHCTHYECKUX YCIIyT Ha OTEYECTBEHHOM pPBIHKE. 33241 JIOTHCTHYECKOTO
00CITyXMBaHMS B LEILIX MOCTaBOK. [loTeHnmanbHas BOCTPEOOBaHHOCTh JIOTHCTHIECKOTO M KIIMEHTCKOTO
CepBHCca B COBPEMEHHBIX YCIOBHUSX pa3BUTHS phIHKA. CTPYKTYpa POCCHIICKOTO PHIHKA JIOTHCTHYECKUX
YCIYT ¥ HalpaBJICHUS Pa3BUTHUS JAHHOTO PBIHKA. AyTCOPCHHT JIOTHCTHYECKHX yciryr. COBpeMEHHbIE
JIOTUCTUYECKHUE OTIepaTophl. [lepcneKTuBBI pa3BUTHS CEpBHCA HAa TPAHCIIOPTE.

bazosrie IMPUHIMIIBI IOTUCTUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB

PaccMarpuBaeMble BOIIPOCHL:

[TpuHIHI peHTa0eIBPHOCTH PU B3aUMOICHCTBUH C KIIMEHTaMH. [[pUHIIUAIIBI TEOPUX KOMIIPOMHUCCOB.
[IpyHUKIIBI CUCTEMHOCTH U KOMILIeKCHOCTHU. [Ipunuun rapmonuszanuu. [punuun noasmxHocTy. [IpuHumn
aganTuBHOCTH. [IpuHIUT coracoBaHHOCTH. CHHEPTeTUYECKUH TIOJIX0/ MPU OKa3aHUH CEPBUCHBIX YCIYT
Ha TPaHCIIOpTe.

Oco0eHHOCTH JTOTUCTUYECKOTO U KIIMEHTCKOI'O CEpBHCa Ha TPAHCIIOPTE
PaccmarpuBaeMbie BOIIPOCHL:

XapakTepuCTHKA JOTHCTHYECKOTO U KJIMEHTCKOro cepBrca Ha TpaHcnopre. CoctaB U MyTH
TpaHC(HOPMALMHU JJOTUCTHYECKUX YCIyT Ha TPAaHCIOpTe. 3a1a4u ONepaTOpPOB CEPBHCA HAa TPAHCIIOPTE.
Knaccugukamus onepatopoB cepBuca o BuaaM Tpancnopra. DddexruBrHocts JIC Ha TpaHCHOpTE.
Mozenu ynpaBieHHs TPAHCIIOPTHBIM CEPBHCOM B YCJIOBHUSIX 1IM(POBON SKOHOMHUKH.

HaccameCKaﬂ JIOTUCTHUKA U KIIMEHTCKUM CCPBUC

PaccmaTpuBaemble BOIIPOCH

OcobeHHOCTH cepBHCa HAa OOIECTBEHHOM ITACCAXHUPCKOM TpaHcropTe. CepBUCHBIHM noToK. KimenTckuit
CepBHC Ha ITACCa’KUPCKOM TPAHCIIOPTE Kak Ioka3arens 3 exTuBHOCTH 00cmyxuBaHus. OLeHKa KauecTBa
00CITyKMBaHHs KIIMEHTOB TPAaHCIOPTHO-JIOTHCTHYECKOH KOMITAaHHH.

Haccamnpcxaﬁ JIOTUCTHUKA U KIIMEHTCKUI CCPBUC

PaccmarpuBaemble BOIPOCHI:

Ponp noructrueckoit MHGPACTPYKTYPHI IPHU MACCAKUPCKHUX HepeBo3Kkax. OcoOeHHOCTH
(hyHKIIMOHUPOBAHUS MEXIYHAPOJHBIX TPAHCIIOPTHBIX KOMITAHNH, BBITTOTHSIOINX ITaCCAKUPCKHE
MEPEBO3KU.

[Taccaxupckas JOTUCTHKA U KITMEHTCKAN CEPBUC
PaCCManI/IBaCMLIe BOIIPOCHI:
q)OpMI/IpOBaHI/IC I/IH(l)OpMaL[I/IOHHO'praBHﬂIOHIGFO KaHaJla CUCTEMbI TACCAKUPCKOI'0 TPAHCTIOPTA.

Pucku noructuyeckoro CepBUCa

PaccmarpuBaembie BOIIpoOCHI

Pucku B TpaHCIIOPTHOM CEpBHCE: HOBBIE COCTABIIAIONINE B yCIOBUAX MaHmeMIH. OcOOEHHOCTH PHCKOB
CEPBUCHOH EATEIFHOCTH HA 00BEKTaX TPAHCTIOPTHON MH(pacTpyKTyphl. CTpaTeTuul yIpaBICHUS pUCKAMH
CEPBUCHOH IEATSIFHOCTH IIPH MEXTyHAPOJHBIX TIEPEBO3KAX.




4.2. 3aHATUS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

Ne
/ TemaTuka NpakTUUYECKUX 3aHATUI/KpATKOE collepKaHue
/11
1 |Jloructuueckuil U KIUEHTCKUN CEPBUC U €r0 BUIDI.
CpaBHHTENbHAS XapaKTEPUCTUKA JIOTHCTHIECKOTO U KIIMEHTCKOTO CEPBUCA OTEUECTBEHHBIX U 3apyOeKHBIX
TPaHCIOPTHBIX KOMIIAHUI
2 |OcoOeHHOCTH JIOTUCTUYECKHUX YCIIYT B YCIOBUSAX POCCHUICKOIO PhIHKA.
O6CY)KI[6HI/I€ MPAaKTUYCCKUX CI/ITyaHI/Iﬁ C ICJIBIO O3HAKOMUTBLCS C 0COOCHHOCTIMU pOCCHﬁCKOFO PbIHKaA
JIOTUCTUYECKHX YCIIyT
3 |ba3zoBbIe MPUHIHIIBI JOTHCTUIECKOTO OOCTYKHBAHUS KIIEHTOB.
CASE wunTepBrio (Jloructrka, nUCTpUOYIHSA U KIIUEHTCKHUHA CEPBHUC).
4 |OcoOEHHOCTH JIOTUCTUYECKOIO U KJIMEHTCKOIO CEpBHUCa Ha TPAHCIIOPTE
[Ipaktuueckoe 3aganue. CoctaBieHne OJIOK-CXeMbl B3aUMOICHCTBHSI ONIepaTopa CEpBHca Ha TPAHCIIOPTE C
KOHTparcHTaMu
5 [[Taccaxupckas JIOTUCTUKA U KIMEHTCKHUI cepBHC.
BosmoxuocT pacmMpeHud KINCHTCKUX YyCIYT B l"pa)K,I[aHCKOﬁ aBHallin
6 (Ilaccaxxupckasi TOTUCTHKA U KIIMEHTCKUI CEpBHLC.
Pa3zBuTHE TOPOICKOTO MACCAKUPCKOTO TPAHCIIOPTA
7 [ITaccaxxupckasi TOTUCTHKA U KIMEHTCKHUI cepBHC.
Pemenne 3anau.
8 |PHCKM TOTUCTHYECKOTO CEpBHCA.
Pemenue 3amau.
4.3. CamocrosiTenbHas padoTa 00y4aroInXCs.
Ne .
Bun camocrositensHOM paboTh
/T
1 |[ToaroroBka K MPaKTUYECKUM 3aHATHIM
2 | IlogroroBka K MPOMEXYTOYHOH aTTECTAINH.
3 | IlogroroBka K TeKyIeMy KOHTPOJTIO.

5. llepeueHb wu3AaHWN, KOTOPHIE PEKOMEHIYETCS MCIOJIb30BATh IMPHU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Ne
n/n

bubnmorpaduueckoe onucanue Mecto nocrtymna




JlorucTrka v ynpaplieHUE IETSIMH MOCTABOK HAa TPAHCIIOPTE
: yaeOHUK A1 By30B / moj peaakiueit M. B. Kapanersai,
E. 1. ITaBnoBoii. — Mocksa : U3natensctBo FOpaiit, 2022.
— 362 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-
14951-7. — TekcT : 2AEKTPOHHBIN

OO0pazoBaTenpHas
matdopma KOpaitr [caiiT].
— URL:
https://urait.ru/bcode/497814

boukapes, A. A. Jloructuka ropoJCKuX TPaHCIIOPTHBIX
cucreM : yuedHoe nocobue ais By3oB / A. A. boukapes, I1.
A. boukapeB. — 2-e u3., nepepad. u gom. — Mocksa :
WznarensctBo FOpaiit, 2022. — 150 ¢. — (Boiciiee

OO6pazoBaTelbHAS
mwiatdopma FOpaiit [caiit].
— URL:
https://urait.ru/bcode/492795

obpazoBanue). — ISBN 978-5-534-04733-2. — Tekcr :

AIEKTPOHHBIN

3 | Kynenko, E. U. Jlorucruka. [Ipaktiky™m : yaeOHOE iocoOue | ObpaszosarenbHas
st By30oB / E. U. Kynenko, JI. FO. bepexnas. — Mocksa :
WznatensctBo FOpaiit, 2022. — 234 ¢. — (Boiciiee
obpazoBanue). — ISBN 978-5-534-04441-6. — Tekcr :

ANEKTPOHHBIN

wiatpopma FOpaiiT [caiit].
— URL:
https://urait.ru/bcode/490524

4 JlorucTuka v yrpaBjieHUe HEMsIMH MOCTaBOK : ydeOHuK asi | OOpasoBaTenbHas
mwiardopma FOpaiit [caift].
— URL:

https://urait.ru/bcode/488695

By30B / moj penakuueit B. B. Illep6akoBa. — Mockaa :
NznarensctBo FOpaiit, 2022. — 582 ¢. — (Boiciiee
obpazopanue). — ISBN 978-5-534-11711-0. — Tekcr :
3JIEKTPOHHBIN

6. TIlepedyeHb COBpeMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(POPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIB30BaThCS MPHU
OCBOCHHH JUCIUTUTAHBI (MOIYJIA).

https://library.miit.ru/ - Hayuno-rexuundeckas 6ubanoreka PYT (MUNT).

https://www.rzd.ru/ - caiit OAO «PX]1».

https://www.elibrary.ru/ -

eLIBRARY.RU
ITouckossie cucteMsbl: Yandex - https://ya.ru/ , Mail - https://mail.ru/

https://urait.ru/ - O6pazoBarenbHas miardhopma FOpaiit

Hay4yHas  DJJIGKTpOHHas  OuliamoTeka

7. IlepeuyeHp  JUIEH3UOHHOIO H  CBOOOAHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CIedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,

HEO0OXOMMOTO JIJIs1 OCBOCHMSI TUCIIUTTUHBI (MOYJIs).

DnextpoHHas uH(OpMaImoHHO-0Opa3oBaTenbHast cpena PYT (MUUT),
JOCTYMHAs U3 JUYHOTO KabuHeTa 00ydYaroIierocsi WK MpenojiaBareis Ha canTe
https://rut-miit.ru/

JIuuensuonHas omnepanuroHHas cucremMa MS Windows (akamemuueckas
JIUTICH3USA).



JIlunensuonHelii maker mnporpamMm Microsoft Office (akamemuueckas
JIUTICH3UA).

8. Omnwucanme MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

YyeOHble ayUTOpPUM JUIsl TPOBEACHUS YYEOHBIX 3aHSATUN, OCHAIEHHBIC
HaboOpaMu JE€MOHCTPALIMOHHOTO OOOPYJIOBaHUS U KOMIIBIOTEPHOM TEXHUKOU C
BO3MOXHOCTBIO TOAKIIOUeHUsI K ceTu "MHTepHer" u obecnieyeHreM JO0CTyma B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO CPEly OpTraHU3aIUu.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3auet B 7 cemecTpe.

10. OueHouHbIE MATEPUAIIBI.

OreHOYHBIE MaTepPHUANTBI, TPUMEHSIEMBIE TIPH TIPOBEICHUH TTPOMEXKYTOTHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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