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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenpto ocBoeHUs ydeOHOM auCHMIUIMHBI (Momayis) "Jlorucruueckuit u
KIIMEHTCKUM  CEepBUC B  MEXKIYHApOAHBIX IEMSAX IMOCTABOK"  SIBIAETCS
dbopMHupoBaHrE KOMIIETEHIINN — 3HAHUI U HABBIKOB, TIO3BOJISIFOIIUX BBITTYCKHUKY
ycnemHo pabotath B cdepe ympaBieHUS MLEMsIMH IOCTaBOK; 00JanaTh
YHUBEPCAIIBHBIMM ¥ MPEAMETHO-CIIEIIUATU3UPOBAHHBIMU  KOMIIETEHLIUSIMU,
CIIOCOOCTBYIOIIMMHU €T0 COLUAIBbHON MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE
Tpyna.

3agauu TUCHUIUIMHBI 3aKJIF0YAI0TCS:

* B ¢opMupOBaHWN y OaKaJlaBpOB TOHUMAHHS POJU JIOTUCTUYECKOTO M
KIIMEHTCKOTOo cepBuca i 3(PGEKTUBHONM KOHKYPEHIIMH ¥ HAaJCKHOCTH
MEXIYHAPOIHBIX LIENEN MOCTABOK;

* B PAaCCMOTPEHHUM JTANOB HBOJIOLNUUA JOTUCTUYECKOTO U KIHMEHTCKOTO
CEpBHUCA;

* B PacCMOTPEHHH OCOOCHHOCTEH W WHCTPYMEHTApUs JOTUCTUYECKOTO U
KJIMEHTCKOTO CEPBUCA;

* B PACCMOTPEHUHU PUCKOB B JJOTHCTUYECKOM U KJIMEHTCKOM CEPBHUCE.

2. Ilnanupyemblie pe3ynbTaThl 00YYEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyens GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHS  0Opa3oBaTEIbHOM
porpamMmbl (KOMITETEHIINM) B PE3yJIbTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-1 - CpnocobeH opraHu3oBaTh JIOTUCTHUYECKYIO JI€ATEIbHOCTh B
MEXIyHApOJHOM LENu IMOCTaBOK, B TOM 4YHCIIE C HCHOJIb30BaHUEM LU(POBBIX
TEXHOJIOT UM,

IMK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIIYT B MEKIyHAPOAHOM LIETIH ITOCTABOK.

OOGy4eHue 1o JUCUUIUIUHE (MOIYJIIO) MPENOaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3HaTh:

- OpraHM3alMi0  TEXHOJIOTHYECKHX W  KOMMEPUYECKHUX IIPOIIECCOB,
MIPUMEHSIEMBIX B JIOTUCTUYECKON AEATETbHOCTU NPEANPUITUI B MEKTYHAPOIHBIX
IIEIISIX ITOCTABOK

- CTaHJapThl W TMOKa3aTeJM KadyecTBa JIOTUCTUYECKOTO OOCITyKHUBaHUS
KJIAEHTOB.

YMeTh:



- OpraHU30BbIBATH JIOTUCTUYECKYIO JIESITEIbHOCTh B MEKIYHAPOJAHOU IIEMHU
MIOCTaBOK

- aHAJIM3UPOBATH MOTPEOHOCTH KIMEHTOB U (HOPMHUPOBATH ONTUMAJIbHBIC
yCIIOBUS OOCITYKUBaHUS.

Baanernb:

- HaBBIKAMHU OCYUIECTBJIEHHS CPABHUTEIIBHOTO aHAIM3a PA3JIMYHBIX CXEM
B3aMMOJICCTBHUS BHEIITHEAKOHOMUYECKOM JIEATCIbHOCTH

- HaBbIKAMM Pa3pabOTKU CTpaTEruil MOBBIINICHUS KOHKYPEHTOCHOCOOHOCTH
JIOTUCTUYECKOTO CEPBUCA.

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmast TPyIOEMKOCTh JUCUUILTUHBI (Momynsi) cocTaBisier 2 3.e. (72
aKaJIeMHUYECKHUX yaca(oB).

3.2. O0vem mucuuruHbBl (MOAynsi) B (OpMe KOHTAaKTHOM pabOTHI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 32 32
B ToMm uncne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 16 16

3.3. O6peM aucCHUIIMHBI (MOAYJs) B (hopMe CamMOCTOSITENHFHOM pPabOTHI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIIMXCA C
He1arorndeckuMu pabOTHUKAaMU U (WJIH) JIMIIAMHU, TIPUBJIEKAEMbIMH K peanu3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBHUSIX, TPU NPOBEIACHUU
IPOMEKYTOUHOM aTTecTanuu cocrapisier 40 akajeMruueckux yaca (OoB).

3.4. ITpu oOy4eHHMH IO MHAUBUAYATILHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPH
YCKOPEHHOM 00Yy4YeHHH, 00BbEeM JTUCHUIUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITENIbHON padOThl 00yJaromuxcs, a Takxke B popme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIaMH, TIPUBJIEKAEMBIMH K peaIM3aIlii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCJIOBHSIX, TIPU MPOBEEHUN TPOMEKYTOUHOM aTTECTAIIHH.




4. ConepxaHue JUCUUIUIAHBI (MOIYJIS).

4.1. 3aHsaTus JISKIIUOHHOTO THIIA.

/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Jloructuueckuil U KIMEHTCKUNA CEPBUC U €r0 BHUJIbI

PaccmarpuBaeMbie BOTIPOCHL:

[ToHSATHS JIOTHCTHYECKOTO M KIMEHTCKOTO CEPBHCa, CEPBUCHOM JIOTUCTHKH. CepBUC KaK JIOTHCTHIECKAs
kareropusi. OCHOBOIIOJIATAlOIIHE XapaKTePUCTUKH JIOTHCTHIECKOH yemyru. Knaccudukanus Bunos
JOTUCTHYECKOTO CEPBHCA B MEKITYHAPOAHBIX LEMAX HocTaBoK. CepBHC yIOBICTBOPCHUS
noTpeduTenbeKoro crpoca. CepBUC OKa3zaHHS YCIYT MPOU3BOACTBEHHOTO Ha3HadeHHs1. CepBuC
TocJenpogakHoro oocmyxuBanus. CepBruc HHOOPMAITOHHOTO o0CcTy)uBanus. CBOMCTBa
JIOTUCTHIECKOTO CepPBUCA. DTAlbl 3BOJIOLMU JJOTHCTHYESCKOTO U KITHEHTCKOTO CepBUCa

OCco0EHHOCTH TOTUCTHYECKUX YCIyT B YCIIOBUAX pOCCHﬁCKOFO PpBbIHKa

PaccmarpuBaemble BOIPOCHI

TenneHmu pa3BUTHS cephl JIOTHCTHYECKUX YCIIyT Ha OTEYECTBEHHOM pPBIHKE. 33241 JIOTHCTHYECKOTO
00CITyXKMBaHMS B LEILIX MOCTaBOK. [loTeHIMambHas BOCTPEOOBAHHOCTD JIOTHCTHYECKOTO M KIIMEHTCKOTO
CepBHCca B COBPEMEHHBIX YCIIOBHUSX pa3BUTHS phIHKA. CTPYKTypa POCCHHCKOTO PBHIHKA JIOTUCTHUECKUX
YCIYT ¥ HalpaBJICHUS Pa3BUTHUS JAHHOTO PBIHKA. AyTCOPCHHT JIOTHCTHYECKHX yciryr. COBpeMEHHbIE
JIOTUCTUYECKHUE OTIepaTophl. [lepcneKTuBBI pa3BUTHS CEpBHCA HAa TPAHCIIOPTE.

bazoBrie IIPUHIMUIIBI IOTUCTHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB

PaccMarpuBaeMble BOIIPOCHL:

[TpuHIMT peHTa0eIbHOCTH MIPY B3aMMOJCHCTBHUHU C KIIMEHTAaMH. [IpHHIUITBI TEOPHH KOMIIPOMHUCCOB.
ITpyHIMIBI CHCTEMHOCTH U KOMIUIEKCHOCTU. [Ipuniun rapmonusanuu. [Ipunnun nogsuwxHocTy. [Ipunnun
apanTuBHOCTH. [IpuHnun cornacoBaHHOCTH. CHHEPreTHUECKUH MOAX 0] IPU OKAa3aHUH CEPBUCHBIX YCIYT
Ha TPAaHCIOPTE.

Oco0eHHOCTH JTOTUCTUYECKOTO U KIIMEHTCKOI'O CEpBHCa Ha TPAHCIIOPTE
PaccmarpuBaeMbie BOIIPOCHL:

XapakTepuCTHKA JOTHCTHYECKOTO U KJIMEHTCKOro cepBrca Ha TpaHcnopre. CoctaB U MyTH
TpaHC(HOPMALMHU JJOTUCTHYECKUX YCIyT Ha TPAaHCIOpTe. 3a1a4u ONepaTOpPOB CEPBHCA HAa TPAHCIIOPTE.
Knaccugukamus onepatopoB cepBuca o BuaaM Tpancnopra. DddexruBrHocts JIC Ha TpaHCHOpTE.
Mozenu ynpaBieHHs TPAHCIIOPTHBIM CEPBHCOM B YCJIOBHUSIX 1IM(POBON SKOHOMHUKH.

HaccameCKaﬂ JIOTUCTHUKA U KIIMEHTCKUM CCPBUC

PaccmaTpuBaemble BOIIPOCH

OcobeHHOCTH cepBHCa HAa OOIECTBEHHOM ITACCAXHUPCKOM TpaHcropTe. CepBUCHBIHM noToK. KimenTckuit
CepBHC Ha IACCa’KUPCKOM TPAHCIIOPTE KakK IMoKa3arelib 3¢ HeKTUBHOCTH 00cmyknBanus. OIleHKa KauecTBa
00CITyKMBaHHs KIMEHTOB TPAaHCHIOPTHO-JIOTHCTHYECKO KOMITAaHHH.

HaccameCKaﬂ JIOTUCTHUKA U KIIMEHTCKUM CCPBUC

PaccmarpuBaemble BOIIPOCHL:

Ponp noructrueckoit mHGPACTPYKTYpHI IPHU MACCAXKUPCKUX TepeBo3kax. OcoOeHHOCTH
(hyHKIIMOHMPOBAHUS MEXIYHAPOTHBIX TPAHCTIOPTHBIX KOMIAHHUH, BRITIOTHSIONINX ACCAKUPCKHIE
MEPEBO3KU.

[Taccaxupckas JOTUCTHKA U KITMEHTCKAN CEPBUC
PaCCManI/IBaCMLIe BOIIPOCHI:
q)OpMI/IpOBaHI/IC I/IH(l)OpMaL[I/IOHHO'praBHﬂIOHIGFO KaHaJla CUCTEMbI TACCAKUPCKOI'0 TPAHCTIOPTA.

Pucku noructuyeckoro CCpBHUCA

PaccmarpuBaemblie BONIPOCHI

Pucku B TpaHCIIOPTHOM CEpBHCE: HOBBIE COCTABIIAIONINE B yCIOBUAX MaHAeMIH. OCOOEHHOCTH PHCKOB
CEPBUCHOH IEATEIFHOCTH HA 00BEKTaX TPAaHCTIOPTHON MH(ppacTpyKTypsl. CTpaTeruul yIpaBIeHUS] pUCKAMH
CEPBUCHOH AEATEIbHOCTU IIPU MEXAYHAPOAHBIX [IEPEBO3KAX.




4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

rJ:jgn TemaTuka NpakTUUYECKUX 3aHATUI/KpATKOE collepKaHue
1 |Jloructuueckuil U KIUEHTCKUN CEPBUC U €r0 BUIDI.
CpaBHHTENbHAS XapaKTEPUCTHKA JIOTHCTUIECKOTO U KIIMEHTCKOTO CEPBUCA OTEYECTBEHHBIX U 3aPyOeKHBIX
TPaHCIOPTHBIX KOMIIAHUI
2 |OcoOeHHOCTH JIOTUCTUYECKHUX YCIIYT B YCIOBUSAX POCCHUICKOIO PhIHKA.
O6CY)KH€HI/I€ MPAaKTUYCCKUX CI/ITyaHI/Iﬁ C ICJIBIO O3HAKOMUTHLCS C 0COOCHHOCTIMU pOCCHﬁCKOFO PbIHKaA
JIOTUCTUYECCKUX YCIIYT
3 |ba3zoBble NPUHIMIIBI JOTHCTUYECKOTO 00CTYKUBAHUS KIIMCHTOB.
CASE wunTepBrio (Jloructrka, nUCTpUOYIHA U KIIHEHTCKHH CEPBHUC).
4 |OcoOEHHOCTH JIOTUCTUYECKOIO U KJIMEHTCKOIO CEpBHUCa Ha TPAHCIIOPTE
HpaKTI/I‘IeCKOG 3aJaHucC. CocraBneHue 0J0K-CXEMbI BSaHMOHeﬁCTBHﬂ OoriepaTopa cepBruca Ha TPAHCIIOPTE C
KOHTparcHTaMu
5 [[Taccaxupckas JIOTUCTUKA U KIMEHTCKUI cepBHC.
B03MOXKHOCTH paclIMpeHUs KIMEHTCKUX YCIIyT B IPaX<1aHCKOU aBUALlU1
6 |Ilaccaxxupckas JOTUCTHKA U KIMEHTCKUI cepBHC.
Pazsurne TOPOACKOI'O IMAaCCAKUPCKOI'0 TpaHCIOPTa
7 |Ilaccaxxupckas JOTMCTHKA U KIIMEHTCKUN CEpBHC.
Pemenne MPAKTUYCCKUX 3aJ1a4.
8 |PUCKM JIOTHCTUYECKOIO CEpBUCA.
Pemenue npakTu4eckux 3agad.
4.3. CamocrosiTenpHas padoTa 00y4Jaromuxcs.
Ne
Buna camocrositensHOM paboTh
/1
1 |IloaroroBka K MpakTHYECKUM 3aHATUAM

IToaroroBka k HpOMe)KYTO‘-IHOI\/’I aTTeCTaluu.

[ToaroroBka Kk TeKymemy KOHTPOJIIO.

5. IlepeueHp wu3NaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIONb30BATh IIPHU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

11\/?1 bubnuorpaduueckoe onucanue Mecto nocryna

1 | Jloructuka u ynpasieHHe LeMsIMH IOCTaBOK Ha TpaHcropTe | ObpasosarenbHas
: yueOHUK 714 By30B / o pepakieii E. W. TlaBnosoii. — | wiardopma FOpaiir [caiir].
3-e u31., nepepad. u gomn. — Mocksa : 3natenscTBo — URL:
IOpaiit, 2026. — 413 c¢. — (Briciee oOpazoBaHue). — https://urait.ru/bcode/590776
ISBN 978-5-534-21976-0. — TeKcCT : 31eKTPOHHBIN

2 | boukapes, A. A. JlorucTuka ropoiICKuX TPaHCHOPTHBIX OGpazoBarenbHas

cucTeM : yueOHUK Juist By30B / A. A. Boukapes, I1. A. mardopma Opaiir [caiit].




BoukapeB. — 3-e u3a., nepepad. u gorn. — Mocksa : — URL:

Mz narensctBo FOpaiit, 2026. — 162 ¢. — (Briciuee https://urait.ru/bcode/585710
obpazoBanue). — ISBN 978-5-534-15747-5. — Tekcr :
ANEKTPOHHBIN

3 | Kynenko, E. U. Jloructuka. [Ipaktiky™m : yaeOHOE nocobue | ObpaszosarenbHas
nns By3os / E. Y. Kyuenko, JI. 0. Bepexnast. — Mocksa : | mmardopma FOpaiir [caiit].

UznatensctBo FOpaiit, 2024. — 234 ¢. — (Boiciiee — URL:
obpazosanne). — ISBN 978-5-534-04441-6. — Texer : https://urait.ru/bcode/537483
AJIEKTPOHHBIN

4 JlorucTuka v yrpaBjieHUe HEMsIMH MOCTaBOK : yueOHHK ist | OOpasoBaTenbHas
By30B / moj penakuueii B. B. Illep6akoa. — Mocksa : miargopma FOpaiir [caiir].
UznatensctBo FOpaiit, 2023. — 582 c¢. — (Boiciiee — URL:
obpazosanue). — ISBN 978-5-534-11711-0. — Teker : https://urait.ru/bcode/510565
3JIEKTPOHHBIN

6. [IlepedueHb COBpPEMECHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(POPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJb30BATHCA IPH
OCBOCHHH JUCITUTUTAHBI (MOJTYJIN).

DnekTpoHHass WHGOpPMaAIMOHHO-00pa3oBarenbHas cpena PYT (MUUT),
JOCTYITHAS U3 JIMYHOTO KaOWHETa 00y4aromierocs WM MpernojaBareis Ha caiTe
https://rut-miit.ru/

https://library.miit.ru/ - Hayano-rexauueckast ouoimoteka PYT (MUNT).

https://www.rzd.ru/ - caiit OAO «PXK/I».

https://www.elibrary.ru/ -  HayuyHas  SJeKTpOHHas  OHOJIHMOTEKa
eLIBRARY.RU

[TouckoBeie cuctemsbl: Yandex - https://ya.ru/ , Mail - https://mail.ru/

https://urait.ru/ - O6pazoBarensHas miardopma FOpaiit

7. llepedyeHb  JMUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHSIEMOIo
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHUSI TIUCIUTUTUHBI (MOYJIs).

JIuuensuonHas omnepauroHHas cucreMa MS Windows (akamemuueckas
JIULICH3MSA).

Jluuen3nonneii maketr mnporpamMm Microsoft Office (akamemuueckas
JIALICH3USA).

8. OmmcaHne MaTepuaJbHO-TEXHUYECKOW ©0a3pl, HEOOXOAMMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILTHHE (MOIYIIIO).

YyebHble ayIUTOpPUH ISl TPOBEACHUS YYEOHBIX 3aHSATHN, OCHAIEHHBIC
HabopaMu JIEMOHCTPAIIMOHHOTO OOOPY/IOBaHUS M KOMIBIOTEPHON TEXHHKOUN C



BO3MOXXHOCTBIO MOJKIIOUeHUs K cetu "MHTepHeT" M obecrneueHneM nocTymna B
AJIEKTPOHHYIO MH(OPMaLIMOHHO-00pa30BaTENbHYIO CpEy OpraHU3aiH.

9. ®opma nMpomMeKYyTOYHOU aTTeCTaIUU:

3aueT B 7 cemecTpe.

10. OueHouHbIe MaTEpHUATIBI.

OneHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE TIPU MPOBEICHUHN MPOMEKYTOUHOU
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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