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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[lenpto ocBoeHUs ydeOHOM auCHMIUIMHBI (Momayis) "Jlorucruueckuit u
KIIMEHTCKUM  CEepBUC B  MEXKIYHApOAHBIX IEMSAX IMOCTABOK"  SIBIAETCS
dbopMHupoBaHrE KOMIIETEHIINN — 3HAHUI U HABBIKOB, TIO3BOJISIFOIIUX BBITTYCKHUKY
ycnemHo pabotath B cdepe ympaBleHUs MEMsIMH IOCTaBOK; 00JaaaTh
YHUBEPCAIIBHBIMM ¥ MPEAMETHO-CIIEIIUATU3UPOBAHHBIMU  KOMIIETEHLIUSIMU,
CIIOCOOCTBYIOIIMMHU €T0 COLUAIBbHON MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE
Tpyna.

3agauu TUCHUIUIMHBI 3aKJIF0YAI0TCS:

* B ¢dopMHUpOBaHWU y OaKaJaBpOB TOHHMAHHS POJU JIOTUCTUYECKOTO M
KIIMEHTCKOTOo cepBuca i 3(PGEKTUBHONM KOHKYPEHIIMH ¥ HAaJCKHOCTH
MEXIYHAPOIHBIX LIENEN MOCTABOK;

* B PAaCCMOTPEHHUM JTANOB HBOJIOLNUUA JOTUCTUYECKOTO U KIHMEHTCKOTO
CEpBHUCA;

* B PAacCMOTPEHHH OCOOCHHOCTEH U MHCTPYMEHTApHUs JIOTUCTUYECKOTO M
KJIMEHTCKOTO CEPBUCA;

* B PACCMOTPEHUHU PUCKOB B JJOTHCTUYECKOM U KJIMEHTCKOM CEPBHUCE.

2. Ilnanupyemblie pe3ynbTaThl 00YYEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeyens GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHS  0Opa3oBaTEIbHOM
porpamMmbl (KOMITETEHIINM) B PE3yJIbTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-1 - CpnocobeH opraHu3oBaTh JIOTUCTHUYECKYIO JI€ATEIbHOCTh B
MEXIyHApOJHOM LENu IMOCTaBOK, B TOM 4YHCIIE C HCHOJIb30BaHUEM LU(POBBIX
TEXHOJIOT UM,

IMK-3 - CnocobeH opraHu3oBaTh MPOIECC YIYUIICHHS KayecTBa OKa3aHUs
JIOTUCTUYECKUX YCIIYT B MEKIyHAPOAHOM LIETIH ITOCTABOK.

OOGy4eHue 1o JUCUUIUIUHE (MOIYJIIO) MPENOaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3HaTh:

- OpraHM3alMi0  TEXHOJIOTHYECKHX W  KOMMEPUYECKHUX IIPOIIECCOB,
MIPUMEHSIEMBIX B JIOTUCTUYECKON AEATETbHOCTU NPEANPUITUI B MEKTYHAPOIHBIX
IIEIISIX ITOCTABOK

- CTaHJapThl W TMOKa3aTeJM KadyecTBa JIOTUCTUYECKOTO OOCITyKHUBaHUS
KJIAEHTOB

YMeTh:



- OpPraHr30BbIBATH JIOTUCTUYCCKYIO ACATCIIbHOCTL B MC)KHYHapO,HHOﬁ OeIm
ITOCTAaBOK

- OpPraHUu30BbLIBATb u YIIPABIIATH ImponeccaMu JOTUCTHUYCCKOI'O
O6CJ'IY)KI/IB3HI/IH KJINCHTOB Ha MCXKIYHAPOIAHOM YPOBHC

Baagers:

- HaBBIKAMHU OCYIIECTBJICHUS CPABHUTEIBHOIO aHAIM3a Pa3IMYHBIX CXEM
B3aMMO/ICUCTBUSI BHEITHEAKOHOMUYECKOM eI TEILHOCTH

- HaBBIKAMH BHEAPEHUS 1 UCTIOJIb30BaHUs HHPopManroHHbIX cucteM (CRM,
ERP, SCM) niis ynpaBieHHUs] CEpBUCOM

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmast TPyIOEMKOCTh JUCUUILTUHBI (Momynsi) cocTaBisier 2 3.e. (72
aKaJIeMUYeCKHUX yaca(oB).

3.2. O0bem pguctuIUIMHBL (MOAYJIs) B (oOpMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne9

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 20 20
B ToMm uncne:

3aHATHSA JIEKIHOHHOTO THIIA 14 14
3aHsATHSI CEMHHAPCKOTO THIIA 6 6

3.3. O6peM aucCHUIIMHBI (MOAYJs) B (hopMe CamMOCTOSITENHFHOM pPabOTHI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIIMXCA C
He1arorndeckuMu pabOTHUKAaMU U (WJIH) JIMIIAMHU, TIPUBJIEKAEMbIMH K peanu3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBHUSIX, TPU NPOBEIACHUU
IPOMEKYTOUYHOM aTTeCTAallMKM COCTABISAET 52 akaJleMUUeCcKUX yaca (OB).

3.4. ITpu oOy4eHHMH IO MHAUBUAYATILHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPH
YCKOPEHHOM 00Yy4YeHHH, 00BbEeM JTUCHUIUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITENIbHON padOThl 00yJaromuxcs, a Takxke B popme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIaMH, TIPUBJIEKAEMBIMH K peaIM3aIlii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCJIOBHSIX, TIPU MPOBEEHUN TPOMEKYTOUHOM aTTECTAIIHH.




4. ConepxaHue JUCUUIUIAHBI (MOIYJIS).

4.1. 3aHsaTus JISKIIUOHHOTO THIIA.

/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Jloructuueckuil U KIMEHTCKUNA CEPBUC U €r0 BHUJIbI

PaccmarpuBaeMbie BOTIPOCHL:

[ToHSATHS JIOTHCTHYECKOTO M KIMEHTCKOTO CEPBHCa, CEPBUCHOM JIOTUCTHKH. CepBUC KaK JIOTHCTHIECKAs
kareropusi. OCHOBOIIOJIATAlOIIHE XapaKTePUCTUKH JIOTHCTHIECKOH yemyru. Knaccudukanus Bunos
JOTUCTHYECKOTO CEPBHCA B MEKITYHAPOAHBIX LEMAX HocTaBoK. CepBHC yIOBICTBOPCHUS
noTpeduTenbeKoro crpoca. CepBUC OKa3zaHHS YCIYT MPOU3BOACTBEHHOTO Ha3HadeHHs1. CepBuC
TocJenpogakHoro oocmyxuBanus. CepBruc HHOOPMAITOHHOTO o0CcTy)uBanus. CBOMCTBa
JIOTUCTHIECKOTO CepPBUCA. DTAlbl 3BOJIOLMU JJOTHCTHYESCKOTO U KITHEHTCKOTO CepBUCa

OCco0EHHOCTH TOTUCTHYECKUX YCIyT B YCIIOBUAX pOCCHﬁCKOFO PpBbIHKa

PaccmarpuBaemble BOIPOCHI

TenneHmu pa3BUTHS cephl JIOTHCTHYECKUX YCIIyT Ha OTEYECTBEHHOM pPBIHKE. 33241 JIOTHCTHYECKOTO
00CITyXKMBaHMS B LEILIX MOCTaBOK. [loTeHIMambHas BOCTPEOOBAHHOCTD JIOTHCTHYECKOTO M KIIMEHTCKOTO
CepBHCca B COBPEMEHHBIX YCIIOBHUSX pa3BUTHS phIHKA. CTPYKTypa POCCHHCKOTO PBHIHKA JIOTUCTHUECKUX
YCIYT ¥ HalpaBJICHUS Pa3BUTHUS JAHHOTO PBIHKA. AyTCOPCHHT JIOTHCTHYECKHX yciryr. COBpeMEHHbIE
JIOTUCTUYECKHUE OTIepaTophl. [lepcneKTuBBI pa3BUTHS CEpBHCA HAa TPAHCIIOPTE.

bazoBrie IIPUHIMUIIBI IOTUCTHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB

PaccMarpuBaeMble BOIIPOCHL:

[TpuHIMT peHTa0eIbHOCTH MIPY B3aMMOJCHCTBHUHU C KIIMEHTAaMH. [IpHHIUITBI TEOPHH KOMIIPOMHUCCOB.
ITpyHIMIBI CHCTEMHOCTH U KOMIUIEKCHOCTU. [Ipuniun rapmonusanuu. [Ipunnun nogsuwxHocTy. [Ipunnun
apanTuBHOCTH. [IpuHnun cornacoBaHHOCTH. CHHEPreTHUECKUH MOAX 0] IPU OKAa3aHUH CEPBUCHBIX YCIYT
Ha TPAaHCIOPTE.

Oco0eHHOCTH JTOTUCTUYECKOTO U KIIMEHTCKOI'O CEpBHCa Ha TPAHCIIOPTE
PaccmarpuBaeMbie BOIIPOCHL:

XapakTepuCTHKA JOTHCTHYECKOTO U KJIMEHTCKOro cepBrca Ha TpaHcnopre. CoctaB U MyTH
TpaHC(HOPMALMHU JJOTUCTHYECKUX YCIyT Ha TPAaHCIOpTe. 3a1a4u ONepaTOpPOB CEPBHCA HAa TPAHCIIOPTE.
Knaccugukamus onepatopoB cepBuca o BuaaM Tpancnopra. DddexruBrHocts JIC Ha TpaHCHOpTE.
Mozenu ynpaBieHHs TPAHCIIOPTHBIM CEPBHCOM B YCJIOBHUSIX 1IM(POBON SKOHOMHUKH.

HaccameCKaﬂ JIOTUCTHUKA U KIIMEHTCKUM CCPBUC

PaccmaTpuBaemble BOIIPOCH

OcobeHHOCTH cepBHCa HAa OOIECTBEHHOM ITACCAXHUPCKOM TpaHcropTe. CepBUCHBIHM noToK. KimenTckuit
CepBHC Ha IACCa’KUPCKOM TPAHCIIOPTE KakK IMoKa3arelib 3¢ HeKTUBHOCTH 00cmyknBanus. OIleHKa KauecTBa
00CITyKMBaHHs KIMEHTOB TPAaHCHIOPTHO-JIOTHCTHYECKO KOMITAaHHH.

Pouns norucrrdeckoit HHGPACTPYKTYpPhI MPHU MACCAKUPCKUX MepeBo3kax. OcoOeHHOCTH
(hyHKIIMOHMPOBAHUS MEXIYHAPOJHBIX TPAHCIIOPTHBIX KOMITAHUH, BBITOIHSIONINX ITaCCAXKUPCKHE
MEPEBO3KU.

DopmupoBaHre HHPOPMAIMOHHO-YIIPABIIAIONIETO KaHAIa CHCTEMBI ITACCAKUPCKOT0 TPAHCIIOPTA.

Pucku noructuyeckoro CCpBHUCA

PaccmaTpuBaemble BOIIPOCHI

Pucku B TpaHCIOPTHOM cepBHCE: HOBBIE COCTABIISIONINE B YCIOBUSX MaHAeMHH. OCOOEHHOCTH PUCKOB
CEpPBHUCHOH JICSITENEHOCTH Ha 00BEKTaX TPaHCIIOPTHON MHMPAcTpyKTyphl. CTpaTernn ynpaBiieHHUs! pUCKAMHU
CEPBUCHOM IEATENBHOCTH IIPU MEXK/YHAPOIHBIX IEPEBO3KAX.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

/11
1 |Jloructuueckuii ¥ KIMEHTCKUN CEPBUC U €r0 BUBL.
CpaBHI/ITeHLHaﬂ XapaKTCPUCTHKA JIOTUCTUYCCKOTO U KIIMCHTCKOI'O0 CEPBHUCA OTCUCCTBCHHBIX U 3apy6e)1<H51x
TPaHCIIOPTHBIX KOMITaHHU I
2 |OCcoOEeHHOCTH JIOTUCTHYCCKUX YCIYT B YCIOBHIX POCCHMCKOTO PHIHKA.
OO6cyxneHne TpaKTHIECKUX CUTYalHi C ENbI0 03HAKOMUTECS ¢ 0COOEHHOCTSIMHA POCCHHCKOTO PHIHKA
JIOTHCTUYECKUX YCIIYT
3 |ba3oBbIe IPHUHIIUITEI IOTUCTHYECKOTO 00CTYKUBAHUS KIIMCHTOB.
CASE untepBsto (Jloructuka, AucTpuOyIys U KINHEHTCKUH CEPBHUC).
4.3. CamocrosiTenbHas paboTa 00y4JarOIHUXCS.
No .
Bun camocTosTensHO#M paboThI
/11
1 |[ToaroroBka K MPaKTUYECKUM 3aHSATUSIM
2 | [loaroroBka K MpOMEKYTOYHOU aTTECTALIUU.

5. HepequB HBIIaHHﬁ, KOTOPBIC PCKOMCHIAYCTCA HCIIOJIB30BATh IIPHU

OCBOCHUHU JUCHUILUIMHBI (MOIYJIA).

By30B / moj peaaxuueii B. B. Illep6akoBa. — Mockaa :
UznatensctBo FOpaiit, 2023. — 582 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-11711-0. — Texkcr :

JJIEKTPOHHBIN

rJ[\/ri bubnuorpaduyeckoe onucanue Mecro nocryna

1 | Jlorucruka u ynpaBieHHe IETISIMH [TOCTaBOK Ha TpaHcropte | OOpaszosatenbHas
: yueOHUK 1715 By30B / o penakiueii E. W. Tlasnosoit. — | wiardopma FOpaiir [caiir].
3-e u3n., mepepad. u gorn. — Mocksa : 3parenscTBo — URL:
FOpaiir, 2026. — 413 ¢. — (Bricmiee o6pa3oBanue). — https://urait.ru/bcode/590776
ISBN 978-5-534-21976-0. — TeKcT : 2IeKTPOHHBIN

2 boukapes, A. A. Jloructrka ropoJCKUX TPaHCIIOPTHBIX O6pasoBarenbHas
cUCTeM : yueOHUK Juist By30B / A. A. Boukapes, I1. A. mnatopma FOpaiir [caiir].
boukapeB. — 3-e u3n., nepepad. u gomn. — Mocksa : — URL:
N3znarensctBo FOpaiit, 2026. — 162 ¢. — (Briciee hitps://urait.ru/bcode/585710
obpazoBanue). — ISBN 978-5-534-15747-5. — Tekcr :
AJIEKTPOHHBIN

3 | Kynenko, E. 1. Jlorucruka. Ilpaktukym : yae6HOe mocobue | OOpasoBarenbHas
nns By3os / E. U. Kynenko, JI. FO. Bepexnast. — Mocksa : | margopma FOpaiir [caiir].
N3narensctBo FOpaiit, 2024. — 234 ¢. — (Bsiciiee — URL:
obpazosanme). — ISBN 978-5-534-04441-6. — Tekcr : https://urait.ru/bcode/537483
JJIEKTPOHHBIN

4 JlorucTrka v yrpaBJlieHUE IETSIMH ITOCTABOK : yaeOHUK s | OOpaszoBarenbHas

mwiatgpopma FOpaiit [caiit].
— URL:
https://urait.ru/bcode/510565




6. IlepedeHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 MaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

OnekTpoHHas uH(pOpMaIMOHHO-OOpazoBaTenbHas cpega PYT (MUUT),
JOCTYITHAs] U3 JIMYHOTO KaOWHeTa 00YyJaroIIerocsl WM MPENoaBaTeis Ha canTe
https://rut-miit.ru/

https://library.miit.ru/ - Hayano-rexaudeckast ouoimoteka PYT (MUNT).

https://www.rzd.ru/ - caiit OAO «PXK/I».

https://www.elibrary.ru/ -  HayyHast  DJIGKTpOHHass  OHOIHOTECKA
eLIBRARY.RU

[TouckoBrie cuctemsbl: Yandex - https://ya.ru/ , Mail - https://mail.ru/

https://urait.ru/ - O6pazoBarensHas miarhopma FOpait

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHSIEMOIO
IPOrpaMMHOr0 00€CleYeHHs, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEOO0XOUMOTrO JUIsl OCBOCHUSI JUCIIUILIMHBL (MOJTYJIs).

Jluuen3nonHas onepauuonHas cucreMa MS Windows (akamemudeckas
JIAIICH3UA).

Jluuen3uonneii maketr mnporpamm Microsoft Office (akamemuueckas
JIUTICH3USA).

8. Omucanue MaTepHAIBPHO-TEXHUUYECKON 0a3bl, HEOOXOAUMON s
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

Jlis mpoBeeHus JEKUMOHHBIX 3aHSATUH HeoOXoAuma yueOHas ayAuTOpHus,
OCHallleHHasl ~ JIEMOHCTPAallMOHHBIM  oOopynoBaHueMm. [ mpoBeneHus
OPAaKTHUECKUX 3aHATHUH HeoOXoauma ydyeOHas ayJuTopHs, OCHalIEHHAs
KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKII0YEHU K ceTh "MHTepHeT" n
o0OecrieyeHueM JIOCTyNa B 3JEKTPOHHYIO HH(POPMaMOHHO-00pa30BaTENbHYIO
cpeny OpraHu3aluu.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auet B 9 cemectpe.

10. OueHouHbIe MaTEpHUATIBI.



OrneHOYHBIE MaTEePUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUHA TPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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