MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

N

\

Paboyast mporpaMma AUCHUILIHHBI (MOTYJIsE),
KaK KOMIIOHEHT 06paBOBa'I‘€JIhHOﬁ IlpOI‘paMMH
BBICILIETO 06p330BaHM9{ - IIpOI‘paMM})I 6aKaJ|aBpuaTa
10 HANPABJICHUIO MOATOTOBKH
25.03.03 AsponaBurarys,
YTBEPXKJICHHOH nepBbIM rpopekropom PYT (MUIT)
Tumonunbsim B.C.

J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

MapkeTHHI TPAHCIIOPTHOM OTpac/n

Hanpagnenue noarotoBku:

Hamnpasnennocts (mpodub):

25.03.03 AsponaBuranus

Opranuzarusi OU3HEC-MPOIECCOB HA BO3AYITHOM

TpaHCIopTe

dopma 00ydeHUSI:

Ounas

Paboyas mporpamMma JUCHUTIINHEBL (MOTYIIs) B BUJIE
JIEKTPOHHOTO JIOKYMEHTA BBITPY’KEHa U3 eIMHON
KOPIOPATHBHOM HH(OPMAIMOHHOI CHCTEMBI YIIPaBJICHHS
YHHUBEPCHTETOM M COOTBETCTBYET OPUTHHAILY

IIpocTas snexTpoHHas moanucs, BeitanHas PYT (MUUT)
ID noxmucu: 72869
[Moxmucan: 3aBenyromuii kadeapoit Janumna Mapus
I'ennagbeBHA

Jata: 13.05.2026




1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenpio W3y4eHHS AMCUUILUIMHBI SIBISETCS MPHOOPETEHHE TEOPETHUYECKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH MAPKETUHTA TPAHCTIOPTHBIX YCIYT U
TPAHCIIOPTHOTO MapKETHHTa, B TOM YKCJI€ Ha BO3YLTHOM TPAHCIIOPTE.

B cooTBeTcTBHE C 3TUM OCHOBHBIMH 33/1a4aMU IUCHUTUIMHBI SIBISTFOTCSI:

- U3y4eHUE CrieU(pUKUA MAPKETHHTa TPAHCIIOPTHBIX YCIIYT;

- U3y4eHHUE TEPMHUHOJIOTUH TPAHCIIOPTHOTO MapKETHHTA;

- U3Y4YECHHE METOJOJOIMH MAapKETHHTOBBIX M PHIHOYHBIX HCCIIECOBAHUN B
cdepe TpaHCTIOpPTA;

- (¢opMHpOBaHHE TPEJCTABICHUN O OW3HEC-TIpoleccax M UX OTPACIEBBIX
OCOOCHHOCTSIX;

- WCIOJIb30BaTh MHCTPYMEHTHI KOMIUJIEKCA MAapKETHHTa ISl 00eCIIeYCHHS
KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHOM KOMITaHUY;

- YOPaBIATh ACCOPTUMEHTOM M KaueCTBOM TOBAapOB U YCIYT TPaHCHOPTHOU
KOMIIaHWH;

- (hopmMHpOBaTH MOJENN KUZHEHHOT'O LIUKJIA TPAHCIIOPTHON yCITyTH;

- (hopMHpoBaHHe 3HAHUN CTICIIM(PUKN aBHATPAHCIIOPTHOTO MApKETHHTA, €T0
OCOOCHHOCTSIX, METOJaxX M IMpHeMax pelIeHus KOHKPETHBIX 3aaay, cOopa,
00paboTKM 1 aHanu3a HHGopMaIMi 0 PaKTopax BHEIIHEW U BHYTPEHHEHN Cpenbl B
OpraHm3alyy OU3HEC-TPOIIECCOB HA BO3AYIITHOM TPAHCIIOPTE;

- IPUBUTHE HABBIKOB Pa3pabOTKU U peanu3aliii MapKeTUHIOBBIX CTpaTerui
Ha BO3JYIIHOM TPaHCIOpPTE.

- onpenenenre 3pHEeKTUBHOCTH MEPONIPUATUI MapKETUHIa Ha TPAHCIIOPTE.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCIUTUINHE (MOIYJIIO).

Ilepeuenp (GopMUPYyEMBIX PpeE3yJbTAaTOB OCBOCHHS  00pa30BaTEIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

IIK-2 - CnocobeH OCyIIEeCTBIATh MPOSKTUPOBAHUE W PEriiaMEHTaIlUI0
MPOIECCOB TMOAPA3NICICHHUsS] OpraHu3alrii BO3AYITHOTO TPAHCIIOPTa HA OCHOBE
COBPEMEHHBIX METOJIOB IJIAHUPOBAHMS, MOHUTOPHHTA, aHATN3a U KOHTPOJUIMHTA
MIPOU3BOACTBEHHOM JIEATEILHOCTH C MPUMEHEHHEM IIU(PPOBOTO HHCTPYMEHTAPUS,

YK-1 - CrnocobeH oCyIIecTBIATh MOWUCK, KPUTUUYECKUN aHAIU3 U CHUHTE3
nH(}OpMAaIUH, TPUMEHSATH CHCTEMHBIN ITOIXO/T /ISl PEIICHUS TTIOCTABJICHHBIX 3a]1a4.

OOGy4eHwue 1o JUCUUIUIMHE (MOIYJTIO) MPEANOoJaraeT, YTo Mo €ro pe3yJibraram
oOyyaroruiicst Oyer:

3HATH:



METO/Ibl MAPKETUHIOBBIX UCCJIEI0BAHNUN, CETMEHTUPOBAHUE PBIHKA, & TAKXKE
noucka 3(Q(EeKTUBHBIX METOJOB M NPUEMOB MapKETHMHIOBOW JEATEIBbHOCTU HA
TPAHCIIOPTE;

OCHOBHBIE MapKETHHIOBbIE MHCTPYMEHTHI Il OpraHu3anuu 3¢(HEeKTUBHON
KOMMEpPUECKO# paboThl Ha 00BEKTE TPAHCIIOPTA;

Ymern:

OCYILIECTBIATh cOOp, aHAU3 M OLIEHKY MapKeTHMHIOBOW MH(pOpMAIUU MPHU
pazpaboTke u BHeApeHUH HGGEKTUBHBIX YIPABICHYECKUX pEIICHUH Ha
TPaHCIOPTE;

OCYILECTBIATh cOOp, aHAJIN3 U OLIEHKY MapKETHMHIOBOW MH(pOpMalUu NpU
pazpaboTke U BHeApeHUU HP(GEKTUBHBIX YIPABJICHUYECKUX pEIICHUH Ha
BO3JIYIIIHOM TPAHCIIOPTE, a TaK)Ke OLIEHUBATh 3(h(PEKTUBHOCTH MMPOU3BOACTBEHHON
NEeATEIbHOCTH aBUALIMOHHOTO MPEANPUATHS.

UCIIOIB30BaTh coBpeMeHHble CPM cucTtemsbl 1715 yripaBiIeHUsI MapKETHHIOM
TPAHCHIOPTHBIX YCIIYT;

Baagern:

HaBbIKAMU IIOMCKa, cOOpa, CHUCTeMaTH3alliM, aHaJn3a W HCIIO0JIb30BaHUS
BTOPUYHOM M TEPBUYHOM MapKETHMHTOBOM HH(pOpMAIMH, a TaKKe HaBBIKAMH
MPOBEJICHUS] KAOMHETHBIX U MOJIEBBIX UCCIIEAOBAHUN PHIHKA TPAHCIIOPTHBIX YCIIYT.

HABbIKAMHU YIPABICHUS W CTPATETMYECKOTO IIJIAHUPOBAHUS MAPKETHHIA
OpraHu3alyid BO3AYIIHOTO TPAHCIOPTA HA OCHOBE COBPEMEHHBIX METOJIOB
TJITAHUPOBAHMS, MOHUTOPHUHTA, aHAIIM3a U KOHTPOJUIMHTA.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. O6mias TpyI0eMKOCTb JTUCIUIUIMHBI (MOIYJIA).

OO0mast TPyIOEeMKOCTh AUCIHUIUIMHBI (MOayJisi) coctaBiser 3 3.e. (108
aKaJeMHYEeCKuX Jyaca(oB).

3.2. O0bem guctUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydarommxcss € M[EJarorM4YecCKUMH  padOTHUKaAaMU U (WIKM)  JHIAMH,
MPUBJIEKAEMbBIMHU K peaau3alii 00pa30oBaTEIbHONW MPOrpaMMbl Ha UHBIX YCIIOBUSX,
IIpU MIPOBEICHUH YUEOHBIX 3aHATUM:

KonuuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne5

KonrtakTHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 48 48

B tom uncie:

3aHATHS JIEKIHOHHOTO THIIA 32 32

3aHATUS CEMUHAPCKOTO THIIA 16 16




3.3. O6peM aucHUIIMHBL (MOAYJs) B (hOopMe CamMOCTOSITENBHOM pPabOThI
oOyyarommuxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydJarOUIUXCS C
He1arornyeckKuMu padOTHUKAMU U (HJTN) JIMLIaMU, IPUBJIEKAEMBIMU K pean3alnuu
o0pa3oBaTeNbHOW MPOrpaMMbl HAa HHBIX YCIOBHUSIX, NpPU MPOBEACHUU
IIPOMEKYTOUHOM aTTecTalluu cocTaBiisieT 60 akaeMrUuecKux yaca (OB).

3.4. ITpu oOy4eHwH 10 MHAUBUAYATFHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 0OyJaronuxcs, a Takxke B hopme
KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (WUJIH)
JUIAMH, TIPUBJIEKAEMBIMH K peaiM3aliiu 00pa30oBaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxaHue JUCHUIUIUHBI (MOIYJIA).

4.1. 3ausaTus JIEKIIMOHHOTO THUIIA.

/ TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |XapakTepuctuka, Ki1accupuKays ycayr 1 KOMIUIEKC MApKETHHTa YCIIyT
PaccmaTpuBaemble BOTIPOCHI:

- Ponb cdepsr yeiryr B 5KOHOMUKE

- OTnume phIHKA YCIYT OT APYTUX PHIHKOB

- OnpeneneHne yciuyru

- [lonsiTre pBIHKA yCIyr ¥ MapKeTHHTA YCIyT

2 | DKu3HEHHBIH UK YCIYTH
PaccmarpuBaemble BOIIPOCHL:

- [InanupoBaHue yciyru

- [IpoexTupoBanue yciayru

- Buenpenue ycnyru

- OKCITyaTalys yCIyru

- HenpepsiBHOE ynyuieHue yciayru

3 |OCHOBBI TPaHCIIOPTHOTO MapKETHHTA

PaccmarpuBaemble BOIPOCHI:

- [TonsaTue «TpaHCIOPTHBIN MapKETUHI»

- Ponb TpaHCTIOPTHBIX yCIYT B )KU3HU COBPEMEHHOTO 00IIIeCTRa.

- I'py3sl 11 maccakupbl Kak 0OBEKTH TPAHCIIOPTHBIX YCIYT.

- Oco0eHHOCTH IICHOBOW MOJIUTHKU HAa TOBAPHI M TPAHCTIOPTHBIE YCIYTH.

4 |OcobeHHOCTH pa3paboTKH MapKETHHIOBOM CTPATEry pa3BUTHS TPAHCIIOPTHBIX YCIYT
PaccmaTpuBaemble BOIIPOCHI:

- KonnenrpupoBanHslii pocT

- MaTerpupoBanHblil pocT

- uBepcudunrpoBaHHbIi pocT

5 |OcobenHocTH MOTPEOUTENBCKOM Cpeibl B chepe TPAaHCTIOPTHBIX YCIIyT
PaccmarpuBaeMblie BOIPOCHI:
- Meroapl cerMeHTHpOBaHU (110 BBIT0IaM, MHOTOMEpHAas Ki1acCu(DUKAIHs, TPYIITHPOBOK)




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- CerMeHTAlMs PhIHKA TPAHCIIOPTHBIX YCIYT (CErMEHTUPOBAHUE PHIHKA MTACCAKUPCKHUX U TPY30BBIX
MEPEBO30K)

PaboTa ¢ moTpebuTenssMu u uX CriocOObI BBISIBICHHUS UX IMOTPEOHOCTEH
PaCCManI/IBaeMLIe BOIIPOCHI:

- [IpaBa morpebuTens Ha phIHKE

- Ocobennoctu notpedurerns Ha peiake B2B, B3C u T.4.

[ToBenenne noTpeOUTENS TPAHCIIOPTHOTO PHIHKA
PaccmarpuBaemblie BOIPOCHI:

- [IpunsTHE perieHns 0 NOKyIKe

- MeTompl n3ydYeHus noTpedouTenen

- MotuBanus notpeOuTeNneii TpaHCIOPTHOTO PHIHKA

HO3I/IHI/IOHI/Ip0BaHHe U IMMPOABUKCHUC TPAHCIIOPTHBIX YCIIYT
PaccMarpuBaeMble BOIIPOCHL:

- Oco6eHHOCTH MO3UINOHNPOBAHNS TPAHCIIOPTHBIX YCIIyT

- MeTtos! co3aHus IIEHHOCTH JUTS HOTpeOuTeNs B chepe TPaHCTIOPTHBIX YCIyT
- CoBpeMeHHbIE CTIOCOOBI POJIBIKCHNS TPAHCIIOPTHBIX YCIYT Ha PHIHKE

Crparerus MapKkeTHHTa B cpepe Mpe1oCTaBICHUs TPAHCTIOPTHBIX YCIIYT
PaccMarpuBaeMble BOIIPOCHL:

- Kommieke Mmapkerunra B cdepe TpaHCHOPTHBIX YCIIyT

- KauecTBO TpaHCIIOPTHBIX YCIyT: MapKETUHIOBBIN aCIIEKT

- KoMMyHuKalMoHHast HOJIMTHKA NPEANPUATHI chephl yeiIyr

10

Omnpenenenne KoMMepueckoi 3(eKTUBHOCTH MEPOIIPUSATHII MAPKETUHTA Ha

TPAHCIOPTHBIX MPEAIPUATHAX
PaCCManI/IBaeMLIC BOIIPOCHI:

- DKOHOMHYECKHE METOAbI OICHKH
'KOMMyHI/IKaTI/IBHble METOAbI OICHKH

11

L[eH006pa30BaHHe B MApKETUHIC (MapKCTI/IHFOBBIe MoAXOAbI K OIIPCACIICHUIO IICHBI HA
TPaHCHOPTHBIE YCIYTH)

PaccmarpuBaemble BOIPOCHL:

- Cuctema 11eHOOOPa30BaHMS B TPAHCTIOPTHOM MapKeTHHTE - AHaIu3 0e3yObITOYHOCTH

12

Crenuduka aBUAIlMOHHOTO MapKETHHTA M KOHKYPEHTOCIIOCOOHOCTh aBUATPAHCIIOPTHBIX
ycrayr

PaCCManI/IBaeMLIC BOIIPOCHI:

- Kommnekce MapKETHHI'a 1 KOHBbIOHKTYPA PbIHKA AaBUATPAHCIIOPTHBIX YCIYT.

- [Toka3zaTenu u3MepeHyst aBUaTpaHCIIOPTHOM POAYKLIHUH.

- KonkypeHnus 1 KOHKypeHTOCIIOCOOHOCTh aBHAITMOHHOTO OHM3Heca.

- MeXaHI/I3M peann:«:aum/l CTpaTeFI/H/I IIOBBILLICHUA KOHKypeHTOCHOCO6HOCTI/I ABHUAITMOHHOI'O Hpe}]HpI/IﬂTHH.

13

praBJ’ICHI/IC " CTPATCTHUCCKOC MIIAaHUPOBAHUC MAPKCTHHI'A aBUATPAHCIIOPTHLIX YCIYT
PaccmarpuBaeMblie BOpOCHL:

- OyHKIIUU MapKETHHTA B yNIPABJICHUH aBUALIMOHHBIM IIPEAIPUSITHEM.

- [InanupoBaHe MapHIpyTHOH CETH.

-Tapudnas nosmruka.

- YopaBneHue 10X01aMH aBUALIIOHHOTO MPEIIPUATHSL.

- Ctparerust MapKeTHHTa IPEATIPISTHS IPH Pa3TMYHBIX PHIHOYHBIX YCIOBHUSX.

4.2. 3aHATHS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

CyImHoOCTb, 1111, OCHOBHBIE IPUHIUIBI M (PYHKIIMH TPAaHCHIOPTHOTO MAapKETHUHTA.
B pe3yabTare pa6OTI)I HaJ 3aJaHUAMU CTYACHTHI IOJIy4aT HaBbIK paGOTLI C MapKCTUHTOBbIMU
HHCTPYMCHTaMHU. OCBOSAT MOHSATHE TpaHCHOpTHLIﬁ MAapKETHHI 1 CIPOC HAa TPAHCTIOPTHBIC YCJIYTH.

MapKCTI/IHFOBBIC HCCJIICAOBAHUS TPAHCIIOPTHOT'O PhIHKA

B pesynbrate paboThl Hajl 3alaHUSMH CTYACHTHI OCBOST OCHOBHBIE HHCTPYMEHTBI, HCIIOJIb3YEMBbIE IS
MPOBEICHNUSI MAPKETHHTOBBIX HCCIICAOBAHUN. B paMkax 7aHHOTO 3aaHusl CTYACHTHI HaydaTcs COCTABIATh
IUTaH MapKETHHTOBOTO UCCIIEOBAaHNS M U3y9IaTh BTOPHUHYIO HHPOPMAIIHIO

MapKeTHHIOBBIE UCCIIEIOBAHUS TPAHCIIOPTHOI'O PHIHKA

B pesynbTate paboThl Haj 3a1aHUAMH CTYACHTHI OCBOSIT OCHOBHBIE HHCTPYMEHTBI, HCTIONb3yEMBIE IS
MPOBEICHUsI MApKETHHTOBBIX HCCIICIOBaHUIA. B paMkax 1aHHOTO 3a7aHusl CTYACHTHI Hay4aTcs IPOBOJUTH
(okyc — rpyniy/ MapKeTHHTOBBII SKCIIEPUMEHT/MapKETHHIOBYIO MTAHEb

MapKeTI/IHFOBBIC HCCJICAOBAHUS TPAHCIIOPTHOT'O pbIHKA

B pesynbrate paboThl HaJ 3aJaHUSIMU CTYACHTHI OCBOSIT OCHOBHBIE MHCTPYMEHTHI UCTIOIb3yEeMBbIE JITIS
MIPOBEICHNU MapKETHHTOBBIX HCCIIEIOBaHUHA. B paMKax qaHHOTO 3a/laHUs CTYICHTHI HAy9aTcs
pa3pabaTbIBaTh aHKETY LIS IPOBEACHUS OIPOCa WIIM HHTEPBBIO (C MOTPEOUTEISIMHE, IKCIIEPTaMH,
TIPOM3BOTUTEIISIMHE U .1T.)

MapKeTHHIOBBIE UCCIIEI0BAHUSI TPAHCIIOPTHOI'O PHIHKA

B pe3yiabTaTe pa6OTI)I HaJ 3aJaHUAMU CTYACHTBI OCBOAT OCHOBHBIC MHCTPYMCHTLI, UCIIOJIb3YEMBIC JJI
MPOBEACHUSA MAPKCTUHI'OBBIX HCCHeHOBaHHﬁ. B paMKax JaHHOT'O 3aJlaHus CTYACHTHBI IIPOBEAYT OIIPOC 11O
paHe€ NoATrOTOBJICHHBIM MaT€pHrajlaM U MOATOTOBAT OTUCT

MapKeTI/IHFOBBIC HCCJICAOBAHUS TPAHCIIOPTHOT'O pbIHKA

B pesynbTate paboThl Ha/l 3aIaHUSMH CTYACHTBI OCBOSIT OCHOBHBIC HHCTPYMEHTBI, HCIIOJIb3YEeMbIE IS
MPOBE/ICHUSI MAPKETHHTOBBIX MCCIIEIOBaHUIA. B paMKkax JaHHOTO 3aaHusl CTYICHTBI OCBOSIT HABBIK
MPE3SHTAIMH MOJYIEHHBIX Pe3yIbTaTOB MAPKETHHIOBOTO UCCIIEIOBAHMS 3aKa34nKy (PYKOBOJCTBY
KOMITaHHUH )

Cdepa ycayr B COBpEeMEHHOI YKOHOMHUKE
B pe3ynprare paboThl Ha IPAKTHUECKUX 3aHATHAX CTYIEHT 3HAKOMHTCS C OCOOCHHOCTSIMH MTOHATHUS
«Ycyray, u3ydaeT OCHOBHBIE XapaKTEPUCTHKH YCIIYT U KJIACCU(DUKAIIUIO YCIYT

IlenooOpa3oBaHue B TPAHCIIOPTHOM MapKeTHHTe
B pesynbTate paboThl Ha MPAKTHYECKOM 3aHSITHHU CTYAEHT OTPa0daThIBAET yMEHHUS MPOU3BOJUTH PacUeThl
IIEHBI TPAHCHOPTHOH YCIIYTH MCIOIb3YI0 MapPKETHHTOBBIH MTOIXO/I.

Keiic «CepBucHast 1eTe€IbHOCTh KaK COBPEMEHHOE HalpaBiIeHUE Pa3BUTHS

peIIpUHUMATEILCTBA B cpepe TpaHCIIOPTa»
B pesynbrare paboThl HaJl KEHCOM CTYACHT MOJy4YaeT HaBbIK aHAIN3a U pa3pabOTKU HOBBIX YCIYT ISt
TPaHCIIOPTHOT'O PhIHKA

10

Keiic ((CCpBI/ICHa}I ACATCIBHOCTD KaK COBPCMCHHOC HAITPAaBJICHUC PAa3BUTHA

NpeaApuHUMATCIILCTBA B C(bepe TPpaHCIIOPpTa»
B pe3yibTare pa6OTI)I HaJg KelicoM CTYACHT IOJYYacT HABBIK BbIBOJA HA BLICOKOKOHKprHTHI:Iﬁ PBIHOK
HOBBIX YCIIYT JId TPAHCIIOPTHOT'O pbIHKA

11

Keiic «CepBHCHas 1eSITENBHOCTh KaK COBPEMEHHOE HAPABICHUE PA3BUTHUSA

MpEeANPUHUMATENIBCTBA B Chepe TPaHCIIOPTay
B pesynbrare paboThl HaJl KEHCOM CTYACHT NOTYy4YaeT HaBBIK pa3pabOTKU CTPATETHH MTPOIBHUKECHHS HOBBIX
YCIIYT JUTSl TPAHCTIOPTHOTO PHIHKA

12

Oco0eHHOCTH KOMITJIEKCa MAapKETUHTa B chepe TPAHCIIOPTHBIX YCIyT

B pe3ynbTate BeINOTHEHH NPAKTHYECKOTO 3a1aHNs YUUTCS pa3pabaTelBaTh PEKOMEHAAIMH 110
COBEPLIEHCTBOBAHMIO KOMIUIEKCA MAapKETHHIa IPeNpHsITUs chephl yeuyr ( Ha IpUMepe KOHKPETHOTO
TPaHCIIOPTHOTO TPEIPHUSITHS)




/ TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe
n/n

13 |Ompenenenne kommepueckoit 3h(HeKTHBHOCTH MEPOTIPUATUI MAPKETHHTa
B pe3yabTare paGOTLI Ha MPaKTUYCCKOM 3aHATUUN CTYACHT OTpaGaTbIBaeT HaBbIK aHaJIn3a 3(1)(1)CKTI/IBHOCTI/I
MAapKETUHI'OBBIX KaHAJIOB, MepOHpI/IHTI/Iﬁ uT.Ao.

14 |MHTEpHET MapKETHHT.

B pe3yabTare pa6OTLI Ha MPaKTUYCCKOM 3aHATUUN CTYACHT MOJYyUacT HABBIK IMPOABUKCHUA B UHTCPHETC,
HCIIOJIB30BAaHUEC COITHMAJIBHBIX ceTen JUI TPOABUIKEHUE TOBAPOB U YCIIYT KOMITIAHWH, ITPaBUIIBHOE
HCIIOJIB30BAHUE CCHIIIOK C COITMAJIBHBIX ceTer

15 |AHaiu3 KOHBIOHKTYpPBI pbIHKA aBUATPAHCIIOPTHBIX YCIYT.

B pe3ynpraTe BRINOIHEHUS MPAKTHYECKOTO 3aJaHUS CTYIEHT OTpabaTHIBaeT HABBIK cOOpa, aHAIN3a H
OLICHKH MapKeTHHroBo# MH(opManuu npu pa3padboTke 3(pGEKTHBHBIX YIPABICHUECKHX PELICHUH
HalpaBJICHHBIX HAa MOBBIICHUC KOHKypeHTOCHOCO6HOCTI/I ABUAITMOHHOI'O MPECANPUATHUA.

16 |CuTyalunOHHBINA aHAIN3 MOJIOKEHHSI ABUAIIMOHHOTO MPEINPHUATHS Ha PHIHKE.
Omnpenenenne cuiIbHBIX U c1adbix cTopoH mpu nomoiu SWOT u PEST- ananusza.

B PE3YIbTATC BBIMIOJHCHUSA NPAKTUYCCKOTO 3aJaHUs CTYACHT OTpa6aTBIBaET HaBBbIK IIOHUCKaA 3(1)(1)CKTI/IBHBIX
YIIPABJICHYCCKUX peHICHI/Iﬁ 1 CTPATCTUYICCKOIO INITaHUPOBAHNSA MApPKCTUHI'Aa aBUATPAHCIIOPTHBIX YCJIYT HA
OCHOBC COBPCMCHHBIX METOAOB INIAHUPOBAHWA, MOHUTOPHUHI'A, aHAJIM3d U KOHTPOJUIMHIA.

4.3. CamocrosiTenbHas paboTa 00y4arOIuXCs.

Ne By camocrosTenbHOM paboThI
n/m

1 |[ToaroroBka K MPaKTUYECKUM 3aHATUIM

2 |Pabora c JIGKIIMOHHBIM MaTEPHATIOM

3 |Pabota ¢ nurepatypoit

4 | IloarotoBka K MPOMEKYTOYHOU aTTECTALIUU.

5 | [loaroroBka k TeKyIemy KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUEHb TEM KYpPCOBBIX padOT

B TeueHun cemecTpa CTyAEHTHI BBINOJHSAIOT KYpCOBYHO paOOTy Ha TeMy
«AHanu3 MapKeTHHTa yCIyT Ha PUMEPE TPAHCIIOPTHOTO NPEANIPUATHUS Y, «AHAIN3
MapKETHHTa YCIYT KEJIE3HOAOPOKHBIX IEPEBO30K IPY30B», «AHAIU3 METOAO0B H
MOJIXOJI0B K YIIPABJICHUIO KAU€CTBOM OOCTYXKUBAHUS M1acCaXUPOB HA BO3TYITHOM
TpaHcropTe», «MapKeTUHIOBBIE AaCHEKTbl Pa3BUTHS TPAHCIIOPTHOTO DPBIHKAY,
«Mopenu ymnpaBneHUsT B3aMMOOTHOLICHHSIMU C KIMEHTAMHU Ha TPAHCIIOPTE»,
«Pa3zpaboTka TmJjaHa MApPKETHUHTOBBIX KOMMYHUKALMK Ui  TPAaHCIOPTHOM
KOMIIaHUW», «MapKeTUHTOBbIE  CTpaTeTMd  (POPMUPOBAHUS  JIOSIIBHOCTH
rpy30BiIaenbleBy, «DakTopsl GOPMUPOBAHUS MOTPEOUTEIBCKUX NOTPEOHOCTEN
[IaCCA)KUPOB BO3AYIIHOTO TPAHCIOPTA M BIWSAHUE MAPKETHHIA HA IPOLECCY,
«Meronpl pa3pabOTKH MpOrpamMM JIOSUIBHOCTH JJIi MAcCaXUpPOB PEYHOTO
TpaHcnopTa», «CepBUC B TOBapHOM IIOJIMTHKE OpraHU3aLUW», «AHAIN3
MAapKETUHTa YCIYT KEIE3HOAOPOKHBIX MTEPEBO30K NAcCaXUpoB» U T.4. Kypcosas
paboTa COCTOUT U3 3aJJaHUs — IUIaHA.



5. llepeueHb uU3IAHUN,

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

KOTOPBIC PCKOMCHAYCTCA MCIIOJIB30BATh IIPpU

Ne
/ bubnmorpadudeckoe onucanue Mecro nocrymna
n/n
1 | MapkertuHr B oTpacisax U chepax AesTebHOCTH : https://urait.ru/bcode/561097 (nara

y4eOHHK ¥ TIPAKTUKYM sl By30B / 1101 OOIIIEH
penakuueii C. B. Kapnosoii, C. B. Mxurapsna. —
Mocksa : U3narensctBo HOpaiit, 2025. — 396 ¢. —
(Briciiee obpazoBanue). — ISBN 978-5-534-14869-5

obpamenus: 06.05.2025) - Tekcr :
3JIEKTPOHHBII

2 bauypun, A. A. MapkeTHHT Ha aBTOMOOHIILHOM https://urait.ru/bcode/493072 (nara
TpaHCIIOpTe : ydeOHOe mocodue s By30B / A. A. obpamenms: 02.05.2025). Texer :
Bbauypun. — 3-e uz ., ucnp. u gon. — MOCKBa : DIIEKTPOHHBII
UznatensctBo FOpaiit, 2022. — 208 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-12343-2.

3 | JIudwum, 1. M. KoHKYpeHTOCIIOCOOHOCTH TOBApOB U https://urait.ru/bcode/488520 (nara
ycayr : yaebHoe nocobue a1s By3os / M. M. JIuguu. | oOpamenns: 02.05.2025). Teker :
— 4-¢ w3j1., mepepad. u gor. — MocKBa : DJEKTPOHHBIH
UznatensctBo FOpaiit, 2022. — 392 ¢. — (Boiciiee
obpazoBanue). — ISBN 978-5-534-07330-0.

4 Kamenena, C. E. Opranuzanus KOMMEpUECKOH https://urait.ru/bcode/488226 (nara
NIeATEeILHOCTH B cpepe YCiIyr : yueOHoe nocobue ans | ooparmenus: 02.05.2025). Teker :
By30B / C. E. KameneBa. — MockBa : M31aTenscTBO DIIEKTPOHHBIH
FOpaiir, 2022. — 76 c. — (Bsicmee oOpazoBanue). —

ISBN 978-5-534-15300-2.
5 | Hemunnos, O. A. ABHaTpaHCIOPTHBIH MApKETHHT: https://e.lanbook.com/book/188879

sKOHOMHUECKast 3 (PEeKTUBHOCTH (HYHKIIMOHUPOBAHUS
a’pornopTta : yuebHoe mocobue / O. A. HemunHoB. —
Camapa : Camapckuii yausepeuret, 2020. — 96 ¢. —
ISBN 978-5-7883-1564-5

(mara ooparenus: 06.05.2025) -
TekcT 31eKTPOHHBII

6. IlepeueHb COBpPEMEHHBIX

po¢eCCHOHAIIBHBIX

0a3 JaHHBIX H

MH()OPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE€ MOTYT MCIOJIb30BaThCA MpU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).
Odurmansuerit cait PYT (MUUT) (https://www.rut-miit.ru/).
Hayuno-texuuueckast oudnuoreka PYT (MUUT) (http:/library.miit.ru).

Oo6pazoBatenbHas miatdopma «tOpaitt» (https://urait.ru/).

OO6mue nHpopMaIMOHHBIE, CIIPABOYHBIC U MTOMCKOBBIC CUCTEMBI

«Koncynsrant Ilmoc», «I'apanmy.

DIIEeKTPOHHO-0MOIMOTeUHAS crucTema

(http://e.lanbook.com/).

n31aTeabCTBa «JIaHbY



7. llepedyeHb  JNHIEH3MOHHOTO WU  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CleYeHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHBI (MOYJIs).

Annexc. bpaysep (unmu apyroi 6paysep).
Omnepanmonnas cuctema Microsoft Windows.
OducHbiit naket npuinoxenut Microsoft 365 u npunoxenus Office.

8. Omnwucanme MaTepHaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYILIECTBJICHUSI 00pa30BaTEIbLHOTO Mpoliecca Mo TUCIUILUINHE (MOIYIIIO).

Jns mpoBeAeHUs JIEKIMOHHBIX 3aHATUM HeoO0Xoauma ayJIuTopus ¢
MyJIbTUMENNA anmnaparypoit. [y npoBeneHus MpakTUYECKUX 3aHATUN TpedyeTcs
ayIuTOpHsi, OCHallleHHass MylbTuMmenua anmaparypoir u IIK ¢ HeoOXommmbiM
IPOrpaMMHBIM 00ECTICUEHHEM U MOJKIIOYECHUEM K CETU UHTEPHET.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3ayer B 5 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, IPUMEHSIEMBIE NPU NMPOBEACHUHN MTPOMEKYTOUHOU

aTTECTaIluH, pa3padaThIBAIOTCI B COOTBETCTBUH C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOLIEHT, IOLIEHT, K.H. Kaeapbl
«DKOHOMHKA U yIPABICHUE HA
TPAHCIIOPTE E.A. BanoBa

CTapIIMii IpernoaBaTelb Kadeapsl
«OKOHOMHKA U yIPABJICHUE HA

TPaHCTIIOPTEN K.B. CmupHOBa
CornacoBaHo:

3aMeCTUTEIb IUPEKTOPA aKaIeMUHU J.E. 'onuapos
3aBenyromuii kadenpoit OVT M.T". JannnuHa

[Tpencenarens yueOHO-METOAMUECKON
KOMUCCHUU B.B. be3psikos



