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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

HensiMu 0CBOCHUS AUCLMIUIUHBI (MOJTYJIS) SBJISIOTCS:

- U3y4Y€HHUE CTYIEHTaMH OCHOB T€OPUHU KOH(IUKTOB.

- U3y4YE€HHUE CTYJACHTaMU OCHOB MEIUAIINU

- U3y4YCHUE CTYACHTaMU HOPMATUBHBIX JOKYMEHTOB 110 MEIUAIIIU

3aauamMu AUCHUTLIMHBI (MOTYJIs) SIBJISIFOTCS:

- popMHUpOBaHUE HABBIKOB MO aHAIN3Y KOH(PJIMKTHBIX CUTyaIui

- (opMUpOBaHHE HABBHIKOB IO OpPraHU3aIlMd U TPOBEIACHHUIO MPOIEAYPhI
MeuaIuu

- ¢dopMHpOBaHHWE HABBIKOB IO YPEryJUPOBAHUIO OPTraHU3AIMOHHBIX
KOH(DIIMKTOB Ha ypOBHE MOApa3aesieHnid u pabodeit komaHabl (TPYTIIIBI)

2. [InanupyemMsble pe3ybTaThl 00yUYeHHUS 10 AUCITUIUIMHE (MOIYJIIO).

Ilepeuenr ¢GopMUpyeMBIX pPE3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
nporpamMmbl (KOMIIETEHLIUI) B pe3ysbTaTe 00yUYeHus Mo AUCUMIUINHE (MOIYIIO):

OIIK-1 - CnocoOeH mnpuMeHATh 3HaHUS (HA MPOMEKYTOUYHOM YpPOBHE)
HSKOHOMHUYECKOM, OpPraHu3allMOHHOM, YIpaBICHUYECKOW, COLMOJIOTHYECKON W
IICUXOJIOTMYECKON TEOpUH, POCCUIICKOTO 3aKOHOAATEIbCTBA B YaCTU PabOThI C
NEPCOHAJIOM MPHU PELICHUH NMPO(PECCUOHAIBHBIX 33/1a4;.

OO0y4eHue 1o JUCUUILIMHE (MOAYJII0) MPEANOaraeT, YTo MO0 €ro pe3yJibTaram
oOyuatoruiicst 0yier:

3HaTh:
3Hath — (Ha TPOMEXKYTOYHOM  YpPOBHE)  COLMOJIOTHYECKYI0 |
MICUXOJIOTUYECKYIO TEOPHIO B YACTH aHAJIW3a U YPETYIUPOBaHUS KOHPIUKTOB

YMmeTh:
YMeTh: TPUMEHATh (HAa TMPOMEKYTOUHOM YPOBHE) COIMOJIOTUYECKYIO U
TICUXOJIOTUYECKYIO0 TEOPHIO B YACTH aHAIIN3A M YPETYIUPOBAHUS KOHPIHUKTOB

Baanern:
Bnanetrs — MeTolamMu aHanu3a U MeIUAIUU KOH(JIMKTOB

3. O0beM TUCHUIUTUHBI (MOJTYJIS).
3.1. O6mas Tpy10€eMKOCTh AUCITUTIINHBI (MOTYJIs).

OO6miass TPyIOEMKOCTh AUCHUIUIMHBI (MOayJisi) coctaBiser 4 3.e. (144
aKaJeMHU4ecKuX yaca(oB).



3.2. OObem nucuUIUIMHBI (MOAyJsi) B (opMe KOHTAaKTHOM paboOThI
oOyyaromuxcsi ¢  MeJarorM4eckuMu  paboTHUKaMu ¥ (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peajin3aluy 00pa3oBaTeIbHON IPOrpaMMbl Ha UHBIX YCIIOBUSX,
IPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KomnuectBo yacos

Tum yaeOHbBIX 3aHATHI
Bcero | Cemectp Ne8

KonTtaktHas paboTa rmpu npoBeIeHNH yIeOHBIX 3aHATHH (BCET0): 44 44

B tom uncie:

3aHATUS] CEMUHAPCKOTO THUIIA 44 44

3.3. ObpeM muctUIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENBHOU pPabOTHI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM pabOThl O0O0ydYaroIuxcs ¢
neJaroruueckuMu pabOTHUKAMU U (M) JTULAMU, TPUBJIEKAEMBIMU K peau3aliiu
0o0pa3oBaTeIbHOW MpOrpaMMbl Ha HMHBIX YCIOBHUSX, IMpU MPOBEACHUU
IpOMEXYTOUHOM arrectanuu coctasisger 100 akaneMuyeckux yaca (OB).

3.4. Ilpu oOy4eHnu Mo HHAUBUIYATFHOMY Y4EOHOMY TIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM O0y4Ye€HHH, 00BEM TUCIUIUIMHBI (MOJYJIsI) MOXKET OBITh peaan3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yYaromuxcs, a Takxke B hopme
KOHTAKTHON paboThl 00YUYaIOIIMXCS C MEJarornuyecKuMy paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMU K pealii3aliii 00pa3oBaTeIbHONW POrpaMMbl HA HHBIX
YCJHOBUSIX, IPU IPOBEACHUU TPOMEKYTOUYHON aTTECTALINH.

4. ConepxkaHue JUCHUTUTAHBI (MOIYJIA).
4.1. 3ausaTus JIEKIIMOHHOIO THUIIA.

He npenycMoTpeHO yueOHBIM IIIaHOM

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

HpaKTI/ILIGCKI/IC 3aHATHUA

Tematuka MPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

1 |Onucanue KOHQIUKTOB
ConeprxaHue oncaHus KOH(INKTOB.

2 |Onmcanue KOHQIUKTOB

Or1eHKa IPHOPUTETOB.

3 |Onucanue KOH(IUKTOB
Brigsienue MOTHUBallMKU OIIIIOHCHTOB.

4 |Onucanue KOH(IUKTOB
O11eHKa COOTHOIIEHUS PECYPCOB KOH(PIIMKTYIOLIUX CTOPOH.




TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEep KaHNe

Bo3nukHOBeHHE KOH(PIHMKTOB
Knaccudurkanms npuauH BO3SHUKHOBEHHUS KOH(INKTOB

Bo3nukHoOBeHUe KOH(I)JII/II(TOB
OlLieHKa CUTYyallUHU.

Bo3nukHOBEeHNE KOH(DIUKTOB
N3yuenue pazpylaronx NepexuBaHu.

Bo3HukHOBEeHHE KOH(DIMKTOB
I'yOutenpHOE MBIIUICHHE.

Bo3unknoBeHne KOH(l)J'H/IKTOB
W3yuyeHne nppanuoHaIbHBIX YOCXKICHUH.

10

Hcnionp3oBanue meroga POT mid n3aMEHEHU SMOLIMOHAIBHOM M TOBEAEHUYECKON
peakiumn
Ommcanne metona POT.

11

Hcnons3oBanne Mmetoga POT miist usMeHEHHST DMOLMOHAILHON U IOBEACHYECKON

peakmuu
3menenue OMOIUMOHAJIBHOI'O IIOCJICACTBUSA chyauHﬁ.

12

Hcnionp3zoBanue meroga POT mid n3aMeHEHU SMOLIMOHAIBHON U MOBEAEHUYECKON
peakuuu
praBHeHI/Ie COCTOAHHUECM qepes N3MCHCHUC ITOBCACHUA.

13

Hcnonp3zoBanne metoma POT mis n3aMeHeHNs SMOIIMOHAJIBHON 1 ITOBEJSHUECKOM
peakuuu
I'oToBHOCTH pa3pemnTh KOHQIHKT.

14

KondmukTHOE B3auMoeiicTBre
O0ocHOBaHME BBIOOpA CTPATETHH B3aHMOICHCTBHS.

15

KougpnukTHOE B3anMOIeiicTBIE
Pa3zpaboTka B3aUMOBBITOTHBIX TPEITOKESHHM.

16

KondmukTHOE B3anMoeiicTre
PazpaboTka 3amacHBIX BapUaHTOB.

17

W3noxenune cBoeN MO3UIINU
AccepTuBHBIH CTIOP.

18

Nznoxenue cBoel MO3UINHU
AccepTHBHAA 3aIlIUTa CBOUX IIPaB.

19

N3noxenue cBoeil No3uLmnun
AccepTuBHas Mpockoa.

4.3. CamocrosiTenbHas padoTa 00yJarOIMXCs.

n/n

Bun camoctosTensHOM paboThI

IToaroroBka npe3eHTanuin

I/I3yquI/Ie QJICKTPOHHBIX MAaTCPHAJIOB

IloaroroBka KOHCIEKTOB

Boinonnenue KkypcoBoid paOoTBhI.

[ToaroToBka Kk MpOMEXKYTOYHOM ATTECTAIIUH.

| O | W N|

IToaroroBska k TCKYIIEMY KOHTPOJIIO.




4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX pabOT

. Ananu3z u yperyjiupoBaHUE KOH(JIMKTHOM CHUTyallud  MEXIY
COTPYIHHMKAaMHU OJHOTO OTAEJIa

2. AHamM3 W yperyjJupoBaHHE KOH(MDIUKTHOM CHUTyaluud MEXIy
COTPYIHHMKAaMU Pa3HbIX OT/AE-JI0B

3. AHanu3 ¥ yperyaupoBaHue KOH(PIUKTHON CUTYalluU MEXKIY COTPYTHUKOM
Y HAa4aJIbHUKOM

4. AHanu3 U yperyJiupoBaHue KOH(IUKTHON CUTYallMH MEKY MOKYyIaTeIeM
Y IPOJIABLIOM B Mara3uHe

5. AHanu3 u yperyinpoBaHue KOHQIMKTHON CUTYalluu MEKIY y4aCTHUKAMU
JTII

6. AHanu3 ¥ yperyaupoBaHue KOH(DIUKTHOM CUTYalluu MKy CTYJCHTaMH B
CTYJAEHYECKOU IrpymIle

7. AHanu3 M yperyjaupoBaHHe KOH(JIUKTHOW CUTyalluu MEXIY YUUTEIEM U
YUYEHUKOM

8. AHamu3 W yperyjiupoBaHHE KOH(MIUKTHOM CHUTyallMd MEXIy IBYMs
COTPYAHUYAIOIIUMH KOMITAHUSIMU

9. AHanu3 1 yperyJinpoBaHue KOH(QIMKTHON CUTyalluu MEXAY OPHUIIMaHTOM
Y TIOCETUTEIIEM PECTOpPAHA

10. Ananu3 u yperyiaupoBaHue KOH(MIUKTHOW CUTYAI[H MEX/TYy COCEISIMU 110
JIECTHUYHOM IUJIOIIAIKE

5. Ilepedenbp wu3AaHUM, KOTOpPbIE PEKOMEHIYETCS MHCIOJIb30BaTh MPU
OCBOCHMH JTUCLUILITUHBI (MOIYJIs).

;\i bubimorpaduyeckoe onucanue Mecto nmocryma
1 Koudmukromorus: obmas u npuknaaaas Jieonos H.U., ctp.
1-145 Yuebnoe nocobue FOpaiir , 2020 HTb MUUT, tOpaiir
2 Kondgmmkromorus Cserinos B. A., Cemenos B. A., ctp. 1-127
VuebHoe nocobue IOpaiit , 2021 HTb MUUT, IOpaiir
1 JlenoBbie KOMMYyHUKaluu. Teopus u npakTuka JKepHakoBa,
U. A. Pymsanesa, crp. 1-177 Yuebnoe nocobue M, HThb HTb MUUT
MUUT , 2014
2 [Tcuxonorus u 3THKa Aen0BOrO 00MEeHus oA pen.: B. H.
JlaBpunenko, JI. U. YepHsimosoi, ctp. 1-160 YueOHoe HTb MUUT
nocodue M, HTb MUUT , 2013
3 [Icuxonorus nenosoro obmenuss Amunos U.U., ctp. 1-200
VuebHoe nocodbue M, HTb MUUT , 2009 HTb MUUT




4 JlenoBo#i 4eoBEeK: OCHOBBI KYJIBTYPHI JI€JIOBOTO OOIIECHUS,

>tk 1 KomMmyHukanuu JILA. Kapnos, O.B. Apxanrensckas, | HTb MUUT

ctp. 1-111 Yuebnoe nocooue M, HTb MUNUT , 2011
5 Kondmukronorus Pynenko A.M., ctp. 1-134 YueGHoe

noco6ue Pocros #/]l , 2013 HTb MUUT
6 [Icuxonoruyeckass KOMIE-TEHTHOCTh PYKOBOIAUTEIS

ITonomapeBa M.A., ctp. 1-122 Yuebnoe nocodue M , 2012 HTb MUUT
7 OcHoBbl MeHemKMeHTa MeckoH M., ctp. 1-155 Yuyebnoe

nocooue Mockaa , 2011 HTb MUNT
8 OpranmzanuonHas kondaukronorus Pemernukosa K.B., cTp.

1-100 Mocksa MUUT , 2010 HTb MUUT

6. Ilepeduenp coBpeMEeHHBIX TNPOPECCHOHATIBHBIX 0a3 JaHHBIX |
UH(GOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJB30BaThCSA IMPHU
OCBOCHMH JTUCLUUILIUHBI (MOIYJIs).

AIEKTPOHHO-OMOIMOTeUHass cucremMa HaydHo-TexHHUeCKOW OuOIMOTEKH
MUUT

http://library.miit.ru/

caiit OAO «PX/]»

http://rzd.ru/

HAy4YHO-3JIEKTPOHHAasi OMOIMOTEKA

http://elibrary.ru/

[TonckoBbIe CUCTEMBI

Yandex, Google, Mail

7. llepeyeHb  JNHMIEH3UOHHOTO ©  CBOOOJHO  PACHPOCTPAHIEMOIO
OpOrpaMMHOTO OOECIIEUYECHHs, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHHUSI TUCIUIIIIUHBI (MOIYJIs).

Jlnst mpoBeneHus 3aHATHM JIEKIIMOHHOTO THNa TpebdyercsiMicrosoft Office
Power Point

Microsoft Office Word

ACTIVstudio [Ins mpoBeneHHs] CEMUHApPCKUX 3aHATUH , TPYIIOBBIX U
WHIUBUTYJTbHBIX KOHCYJIbTAIlUN, TPOBEACHHS 3aHATHIA B TUCTAHIIMOHHON (hopme
tpedyetcsiMicrosoft Office Power Point

Windows Media Player

ACTIVstudio Jlns mpoBedeHHs 3aHATHH IS CaAMOCTOSTEIBHON pPadOThI
TpedbyercsaMicrosoft Office Power Point

Microsoft Office Word

E-mail /{ns npoBenenus 3ausatuii B quctaniiionHo popmeMicrosoft Teams



8. Omnmcanne MaTepUaTbHO-TEXHUYECKOW 0aspl, HEOOXOAMMOW st
OCYIIECTBICHUST 00pa30BaTEIHLHOTO TIPOIIecca MO UCIHUILTAHE (MOIYITIO).

Jliist mpoBeieHus 3aHATHI JIEKIIMOHHOTO TUIIAa TpedyeTcs

MyJIbTUMEIUMHASL ay IUTOPHsl, 000pPYIOBAHHASI KOMIIBIOTEPOM, IPOEKTOPOM
Y UHTEPAKTUBHOMU JTOCKOMU.

JIns mpoBeneHuss CEMUHAPCKUX 3aHATHUNA , TPYNIOBBIX U WHAUBUIYAIbHBIX
KOHCYJIbTalui TpedyeTcs

CHEUMAIM3UPOBAHHAs  ayJUTOpHs 11  IPOBEIACHUS  TPEHUHIOB  C
MyJIbTUMEIHNA anmnapaTypoil (KOMIbIOTEP, MPOEKTOP, KOJOHKU), UHTEPAKTHUBHOM
JIOCKOW M BUAEO ammapaTypoi (BHAeoKamepa, IITaTUB, IUIA3MEHHAs MaHENb), a
takke Habopel LEGO Serious Play.

J1yist mpoBeIeHUS 3aHITHI I CAMOCTOATENbHON paboThI TpebyeTcs

KOMIIBIOTED, ITOAKIIOUYCHHBIN K ceTn IHTEepHET.

JI71st mpoBeieHUs 3aHITHI B IUCTAaHIMOHHOMN (hopMe 00yueHus: TpedyeTcs:

OtnenbHoe nomenieHue, [TIK ¢ BX0o0M B 3JEKTPOHHYIO 00pa30BaTeNIbHYIO
cpeny, WEB kamepa, HaylIiHUKH ¢ MUKPOGOHOM.

9. ®opma MpoOMEKYTOUHOM aTTECTALINU:

3ayeT B 8 cemecTpe.
Kypcosas pabota B 8 cemectpe.

10. OueHouyHbIE MaTepHUabl.

OueHouHble MaTepuabl, IPUMEHSEMbIE MTPU MPOBEACHUHU MPOMEXKYTOUHOM
aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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