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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssiMu ocBoeHUs y4eOHOM AUCUUIUIMHBI «MEXyHapOIHbIE CTAHIAPTHI YIIPaBICHUS
Ka4eCTBOM» SIBJIAIOTCS: (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKMX 3HAHUM U MPAKTUYECKUX
HaBBIKOB B c(pepe COBPEMEHHOI'0 BCEOOIIEro yIpaBIeHUs Ka4eCTBOM, MEKIYHAPOIHBIX
CTaHJApTOB YIIPABJICHUS KA4E€CTBOM, OLICHKU YPOBHsSI Ka4eCTBA IIPOLYKLIUN U YCIIYT.

2. MecTo yueOHOH qucuiInHbl B ctpykrype OII BO

VYyebnas qucuuiummaa "MeXayHapoIHbIe CTaHIAPThl YIIPaBICHUS Ka4eCTBOM"
oTtHocUTCS K 670Ky 1 "Aucuummae! (MOaysn)" M BXOAUT B €70 BAPUATHBHYIO YaCTh.

3. Ilnanupyempble pe3yJabTaTbl 00y4eHUs M0 JUCHUILINHE (MOYJII0), COOTHECEHHbIE C
IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbHOIH NPOrpaMMBbl

[Ipouiecc n3yueHus: JUCHMUILTUHBI HAITPaBJIeH HA (OPMUPOBAHUE CIEAYIOIIUX
KOMIIETEHIIUN:

OIIK-3 CTIIOCOOHOCTBIO BBIOPATh HHCTPYMEHTAIIbHBIEC CPEACTBA ISl 00pabOTKH
HKOHOMUYECKUX JIaHHBIX B COOTBETCTBHUU C IOCTABJICHHOM 3a/1a4eH,
MIPOAHATM3UPOBATH PE3YIBTATHI PACIETOB M 00OCHOBATH MOJYYCHHBIE BHIBOJIBI

OIIK-4 CHOCOOHOCTBIO HAXOAUTh OPTraHU3AIMOHHO-YIIPABICHYECKHE PELICHUS B
podecCHOHATEHOM JIEATEIIBHOCTH H TOTOBHOCTh HECTH 32 HUX
OTBETCTBEHHOCTb

[K-1 CIOCOOHOCTBIO COOPATh U MPOAHATU3UPOBATH HCXOIHBIC TaHHBIC,

HE0OXOIUMBIE IS pacueTa SKOHOMUYECKHUX U COLUATbHO-I)KOHOMUYECKUX
MOKAa3aTeJIeH, XapaKTePU3YIONINX JIEATeIbHOCTh X035 UCTBYIONIUX CYOBEKTOB

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auetHble eauHULbI (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

[IpenomaBanue qucuUIUIMHBL «MeEXIYHAPOAHBIE CTAHIAPTHI YIIPABIEHUS KAYECTBOM
OCYIIECTBIISIETCS B popMe JIEKIIUM U MPAKTUUECKHUX 3aHATHH. JISKITUU IPOBOISATCS B
TPaIUIIMOHHON KJIACCHO-YPOUYHOM OpraHU3allMOHHON (opMe, 10 TUITY YIIPaBICHUS
[T03HABATEJIbHOM IESATENBHOCTBIO SBIISIIOTCS TPAAUIIMOHHBIMU KJIACCUYECKU-TIEKIIMOHHBIMU
(0OBsICHUTENFHO-WILTIOCTPATUBHBIE). [ [pakTHUECKME 3aHATHSI OPraHU30BAHbI C UCTIOJIb30BAaHUEM
TEXHOJIOTHI pa3BUBAIOIIETO OOYUYEHHUS - C HCIIOIH30BAaHUEM MHTEPAKTUBHBIX (JIMATOTOBBIX)
TEXHOJIOTHH (KOMITBIOTEpPHAS JEJIOBAst UTPa), & TAKIKE C UCIOJIH30BAHUEM KOMIThIOTEPHOM
TecTUpytomiei cucrtembl. CaMocTodTebHas padoTa CTyJeHTa OpraHM30BaHHA C UCIOJIb30BAHUEM
TPaIUIIMOHHBIX BHIOB pabOTHI: OTPabOTKA JIGKIIMOHHOTO MaTeprala U 0TpadoTKa OTACIbHBIX
TeM 10 y4eOHBIM mocoousiM. O1ieHKa MOTyuYeHHBIX 3HAaHUW, YMEHHI 1 HABBIKOB OCHOBAaHA HA
MOJIyJIbHO-PEHTUHTOBOI TexHoNoruu. Bech kypc pa3out Ha 11 TeM, mpeacTaBIsomux cooon
JIOTUYECKH 3aBepIICHHBIA 00BEM yueOHO# nHpopMmarnmu. TeopeTndeckne 3HaHUS TPOBEPSIOTCS
MyTEM MPUMEHEHUS TAKUX OPTaHU3AIMOHHBIX (OPM, KaK MHANBUIYATbHBIE U TPYIIIIOBHIC
OIPOCHI, PELIEHNE TECTOB C UCIIOJIB30BAHUEM KOMITBIOTEPOB..

6. Coep:xkanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jieiaM)

PA3JIEJT 1
Pexomenmyercs ciaeayromumii mopsaoK padboThl CTYICHTOB:

Tema: Pa3zButue ynpasieHus kauecTBOM Ha mpumepe Snonuun. KoHuenuuu ynpasieHus
Ka4eCTBOM: COOTBETCTBHE CTAHJAPTY, COOTBETCTBUE IPUMEHEHHIO, COOTBETCTBUE CTOUMOCTH,




COOTBETCTBUE CKPBITHIM MOTPEOHOCTSIM.

PA3JIEJ 2
Tema 2. TepMuHOIOTUS M UCTOPUSI PA3BUTHUS CTAH/IaPTOB KaueCTBa.

Tema: MexayHapoiHasi TEPMHHOJIOTHS M CIIOBAph B OOJIACTH YIIPABJICHUS KAYECTBOM. DBOJIOIHS
CTaH/IapTOB.

PA3JIEJI 3
Tema 3. IIpuHIUIIBI BHEAPEHUS CUCTEMBI KaUECTBA B OPraHU3aLUAX

Tema: OcHOBHbIE MOMEHTHI Pa3pabOTKH CUCTEMBI YIIPaBIECHUS KAYeCTBOM Ha MPEANPUATUIX HA
ocHOBe TpeboBaHuil MexayHapoanbix ctanaapToB MCO 9000, aneMeHThl CHUCTEMBI KauecTBa.

Tema: JlokymeHnTagbHOE oOecriedeHre CUCTEMbl KauyecTBa, PyKOBOJCTBO MO KauecTBY,
OTBETCTBEHHOCTb 3@ Ka4€CTBO padOT, IPOAYKLIUHU, YCIYT.

PA3EJ 4
Tewma 4. [InanupoBaHue U yrpapjieHHE Ka4€CTBOM B OPTaHU3allUUd B COOTBETCTBUU C
MexayHapoansiMu crangaptamu MCO 9000.

Tema: HpI/IHIII/IHI)I IJIAaHUPOBAHUA U YIIPABJICHUA KaUCCTBOM B OpraHu3alvu, rporpamMmma
KayecTBa KaK COCTaBHAas 4acTh OM3HEC-IUIaHa.

PA3JIET S
Tewma 5. CprKTypa u O6J'IaCTI:> MNPUMCHCHUA MCKAYHAPOAHBIX CTAHAAPTOB KA4Y€CTBA.

Tema: MexayHapoHble cTaHAapThl B 001acTu ynpasieHus kauectsoM cepun UCO 9000, nx
CTPYKTYpa U 00J1aCTh IPUMEHEHHUS.

Tema: TOCT ISO 9001-2011 Cuctembl MEHEIKMEHTA KadecTBa. TpeboBaHusI.

Tema: TOCT ISO 9000-2011 CucreMsl MeHeKMEHTA KauecTBa. OCHOBHBIE TOJIOKEHUS U
CJIOBaphb.

Tema: TOCT P CO 9004:2010 MeHeKMEHT U1 JOCTUKEHHS YCTOMYMBOIO yCIexa
opranuzanuu. I[Tonxon Ha OCHOBE MEHEI)KMEHTA KayeCTBa.

Tema: Cranmapr COSO ERM
Tema: Mexaynapoansie ctanaaptsl UCO 14000
Tema: Mexaynaponnsie ctanaaptsl OHSAS 1800

PA3JIEJI 6
Tema 6. CepTudukanusi CHCTEMbI KauecTBa

Tema: Llenu ceprudukanyu, TpeGoBaHMs K YCIOBUSIM MPOBEIEHUS cepTUDUKAIINU, OOBEKTHI
ayJUTa Ipu cepTH(PUKAIMKA CUCTEMBbI YITPABICHHS KaueCTBOM, dTalbl cepTU(UKaLINY.

PA3JIEJT 7
Tema 7. NHCTpyMeHTapuil KauyecTBa

Tema: 7 UHCTpYMEHTOB KadecTBa: aHanu3 [lapeTo, mpUUYUHHO-CIIEICTBEHHAS AUArpamMma,
KOHTPOJIbHBIE KapThl, KOHTPOJIbHBIE JIUCTKHU, CTpaTU(UKAIS, THarpaMMBbl pa3dpoca,
TUCTOTPaMMBI.



Tema: CtaTucTHYECKHE METOIBI B 00JIACTH YIPABICHUS KAYECTBOM.

PA3JIEJT 8
Tema 8. AHanu3 3aTpaT Ha Ka4yeCTBO

Tema: Dransl popMUpPOBAaHUS U BUIBI 3aTPaT Ha Ka4eCTBO, METO/IbI aHAJIM3a 3aTPaT HA KA4eCTBO
IPOAYKIMH, aHAJIU3 ITOTEPD OT Opaka.

PA3JIEJT 9
Tema 9. Kpyxku kauecTBa Ha AIIOHCKUX MPEATIPUATUIX

Tema: OnpIT YIIpaBJICHUA U YIYUHICHUA Ka4€CTBa ITOCPEACTBOM OpPraHu3alllii KPY>XKOB Ka4u€CTBa.

PA3JIEJI 10
Tema 10. [IpodheccnonanbHble HHCTPYMEHTHI KAUECTBEHHOTO yrpaBieHus — cuctema «lllects
CUTM»

Tema: Beeaenue B «lllects curm», «lllects curm» u UCO 9000, «Illecth curm» u 6epexImBoe
MIPOU3BOJICTBO, MOJICTTUPOBAHUE ITPOIICCCOB ISl MOBBIICHUS MX KadecTBa U () (HEKTHBHOCTH.

PA3JIEJ 11
Tema 11. YopasineHue kauecTBOM IPOU3BOJIUMON IPOAYKIIMM HA IPEIIPUITUNA B KOMIBIOTEPHON
Jes10Boil urpe «busHec-kypc Makcumym»

Tema: Peanuzanus npoueccHoro 1noaxo/ia B yrpaBieHUH KaueCTBOM, YJIyUIlIEHUE KaueCcTBa
IIPOU3BOIUMON MPOLYKIIUH.
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