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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBoeHUs1 y4eOHOW AMCUUIUIMHBI «MoaennpoBaHue MPOLECCOB 00ECIICUeHUS
Ka4yeCTBa» SBIIAIOTCA:
* [IproOpeTeHne 3HaHUi U HaBBIKOB B 00JIaCTH MOJEIUPOBAHUS IIPOLIECCOB 0OECIICUEHUS
Ka4yeCTBa KaK METO0JIOTMYECKOM OCHOBBI PEeaIu3alliy IPOLIECCHOIO MOAX0Aa K CUCTEME
MEHEIKMEHTa Ka4eCTBa;
* OBJIaJICHHE TIPAKTUYECKUMHU HABBIKAMH T10 UCIIOJIB30BAHUIO METOAOB M HH()OPMAITHOHHBIX
TEXHOJIOTUI CHCTEMHOTO aHAJIN3a U CUHTE3a MPOLIECCOB, MO3BOJIAIONUX 00ECTIEYNTh BEICOKUI
YPOBEHb KauecTBa UX (yHKIIMOHUPOBAHUS.

2. MecTo yueOHOH qucuInHbI B cTpyktype OII BO

VYyeOuast aucuuruinHa "MoJiemupoBaHKe MPOILIECCOB 00ECTICUeHUS Ka4ecTBa" OTHOCHTCS
K Onoky 1 "/Iuctumuinnel (Moaynu)" ¥ BXOJIUT B €r0 BAPUATUBHYIO YaCTh.

3. [lnanupyemble pe3yJbTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00Pa30BaTeJbLHOMH MPOrpaMMbl

[Tpouecc n3yueHus: AUCIUILIMHBI HATIPABIICH Ha POPMHUPOBAHUE CIICTYIONTUX
KOMIIETCHIINN:

IIKC-8 CriocobeH AHAJIM3UPOBATL COCTOSIHUEC U TUHAMUKY 00BEKTOB JCATCIIBHOCTH C
HUCIIOJIBb30BaHUECM HCO6XOI{I/IMLIX MCTOJO0B U CPCACTB aHaJIU3a, IPUMCHATH
HpO6JI€MHO'OpI/ICHTI/IpOBaHHBIe MCTOJBI aHaJIn3a, CHHTC3a U OIITUMU3alluH
IIpOoHcCCOB obOecrieyeHns KayecTBa

YK-1 CrniocobeH ocylecTBIATh MOMCK, KpUTUYECKHH aHaTu3 HHPOpMaLUH,
MPUMEHSTh CHCTEMHBIN IOJIXO/1 JJIsl PEIICHHUs TIOCTABJICHHBIX 3a]a4

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
5 3aueTHbIX enuHul (180 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

1. JInanoroBele KOMIBbIOTEPHBIE CUCTEMBI MTOIEPKKU MPUHATHA petieHnit «Bpioopy,
«Expert Choice». 2. UncTpymenTanbHble cpeactsa mogenuposanus IDEF, ARIS, MS Oftice,
Mathcad. 3. Pa3paGoTka KOHKPETHBIX CHUTYaIIUA..

6. Coep:kanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jesiaM)

PA3JIEJT 1

MopenvpoBaHue B yrpaBJIeHHH KauecTBOM. CUCTEMHBIE O0OBEKTHI MOICTUPOBAHUSI.
Oco0eHHOCTH MOJICTTUPOBAHUS B YIIPABICHUN KaueCTBOM. MaTemMaTuueckoe MOJeTMpOBaHNUE.
Nmurtanmmonnoe monenupoBanue. Knaccudukarus moaeneid. XapakTepucTHKa CHCTEM
meHekMenTa(MK). Onpenenenne nonstuii cuctemsl MK B MopenupoBanuu. KoHnenryansHas
0CcOOEHHOCTH clloXkHOM cucteMbl MK npu MmonenupoBaHuu.

PA3JIEJI 1
MonenupoBaHue B ynpaBiieHuU KauecTBOM. CUCTEMHBIE O0BEKTHI MOIETUPOBAHUSI.
3amura 1ab0paTOpHBIX MPAKTHKYMOB

PA3JIEJ 2

MogenupoBaHue CTPYKTYpbl U CBOMCTB CUCTEM YyIpaBlIeHUs. MogenupoBaHue pucka,
alalITUPYEMOCTHU U KaTacTPOQBl.

Crpyxktypa cuctembl MK. CtpykrypHblie cBoiicTBa cucteMbl MK. Prick B Gu3Hec-mporeccax
opranuzaiuu. Agantupyemocts. Katactpodsl.




PA3IEJI 3

dopmanuzaiys MOJACIUPOBAHUS CUCTEM YIIPABIICHUS KAUE€CTBOM.

dopmabHOE OIpeielieHIe a0CTPAKTHON crucTeMbl. DopManu3aius OJJHOYPOBHEBBIX CUCTEM
MK. ®opmanuzanysi MHOTOYPOBHEBBIX HEPAPXUUECKUX CUCTEM.

PA3/IE] 4
Tunosoe MOACIINPOBAHUEC CUCTEM MEHEIPKMCHTA Ka4CCTBA.

['moGanbHBIe MOAENH yrpaBieHus cuctemoilr MK. Mojiens THIIOBOTO BapuaHTa yIpaBlICHUS
MPOLIECCAMH JKM3HEHHOTO IIUKJIA TPOIYKIIUH.

PA3JIEJI 4
TumnoBoe MOJIETUPOBAHNE CUCTEM MEHEI)KMEHTA KaueCTBa.
3amuTa 1a60paTOPHBIX MPAKTUKYMOB

DK3aMeH



